JOTOBIP N 4

Ha HaJlaHHA MOCIyr

M. Jlninpo “Aed” ﬁfg#&,& 2021 p.

Ynpasninas  indopmauifinux Texmonoriii Ta CNIEKTPOHHOIO  YpsAyBaHHS
HAuinponerposcekoi  o6nacHoi  nepikasHOT anMiHicTpaunii, gani  iMeHoBaHe
3AMOBHUK, B oco6i nauansnuka ynpasnisns LHATIOBAJIOBOI Tersmm
MukonaiBun, sxa jlie Ha mnigcrasi [Tonoxenus, 3 oaHoro Doxy, Ta KoMyHalbHe
mianpueMcTBo  “TonoBHUIA IHpOpMAaLiHHO-KOMYHIKAIIfTHAH i HayKOBO-BHPOOHHYHMIH
ueHTp” JlHinponerpoBcskoi obnackoi pagu” (KIT “T'TKHBILI” HAOP”), nani imeHosane
BUKOHABEIb, B oco6i aupekropa T'EBPIHA Birais AnarosiiioBuua, sxuii jie
Ha nigcrasi CratyTy, 3 iHmoro 6oky, yknanu meif JIOTOBIp NP0 HACTYIHE:

I. IPEJMET JOTrOBOPY

1.1. BUKOHABEIIb 30608’si3yeThcs Hamath, a 3SAMOBHUK — OPHHHATH |
omnatutd — ,Ilpodeciiini nocayru y xomn’rorepniii cdepi” srigmo 3 AK 021:2015
kox 72590000-7 (mocayrm mno mpoaoBKeHHIO CTBOpeHHA Ta 3aleznedeHHs
(ynxuionysanns cucrem indopmauiiino-ananirnunoro 3abe3nedyeHHs opramis
AEepKABHOI BJAJAH Ta MicIEBOro caMOBPSAYBAHHS HA BHKOHAHHS nyHkry 4.1
3aBAaHbL perionajbHOT nporpamMu iHopmaTH3anii wEJeKTpoHHA
Auinponerpopmuna” Ha 2020-2022 poxwu).

1.2. 3micT Ta CTPOKM BHKOHAHHS MOCIYI BH3HAYAIOTHCS KaneHIapHUM TUIaHOM
(momarok 1 mo morosopy).

1.3. O6caru s3akynmiBii mocayr MoOKyTh OyTH 3MeHINeHI 3 ypaxXyBaHHAM
(akTryHOro 06¢cAry BuaTkis SAMOBHUKA.

I1. [IHA JOTOBOPY

2.1. Ilina usoro Jlorosopy cranosuts — 14 647 400,00 (YOTHPHANLATE MiNbHOHIB
ICTCOT COPOK CiM THCSY YoTHpHcTa) rpH. 00 Ko, y ToMy uucni ITJIB — 2 441 233,33
rpH.

2.2. lina usoro JloroBopy (opMyeTbes BifmoBimHo 10 KOINTOPHCHOI BapToCTi
HajlaHHA nocayr (Joaatok 2 no JJorosopy).

2.3. Ilina noroBopy Moske GYTH 3MeHIleHa 3a B3a€MHOIO 3ro[0K CTOPiH IPH YMOBI
3MiHM GrojKeTHHX npu3Hayens (cT. 48 BromkeTHOrO Kozjiekey Ykpainu).

IIl. HAJAHHS MMOCJAYTr

3.1. Tlocnyrn manmarothes y obcarax, mo nependaveHi TeXHIYHMM 3aBIaHHSM.
HeTanbuuii nepenik nociyr HabeneHo y Tabmuui | posainy 5 “XapakrepucTuka 06’exTa
HaJ[aHHA 0CyT” TEeXHIYHOro 3aBAaHHs (104aTok 3 jo Jlorosopy).

3.2, Tepminu HanauHs nMociyr: 3a3HaveHi Y KaneHjapHoMy ruiani (noparox 1 mo
poroBopy), 3 01 ksitas o 31 rpymus 2021 poky.

3.3. Micuie HaiaHHs MOCIyT: JHinponerposcska 06n1acTs.

IV. JAKICTh HOCJAYT

4.1. BUKOHABEILIb nosunen nagaru 3AMOBHUKY nociyry, 1o nepeibayeHi
UMM JIOTOBOPOM, AKICTH SIKMX BIJIIOBiZa€ BHMOraM CHCTEMH YTIPaBJIiHHA SKICTIO y
chepi inpopmaniitux Texnomnoriit i komm’rotepuux cuctem JICTY ISO 9001:2015
“Cucrema ynpasninns skicrio. Bumoru”, IMopsaaky po6oru LEeHTPaNi30BaHOI CIyxKOH
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TEXHITHO! MIATPUMKH (104aToK 1 1o moxatky 3 “Texniune 3aBjanus” 1o Jorogopy),
THetpykuii 3 ohopmerns 3asBok B cuctemi Service Desk (momatok 1 mo momatky 1 no
mojarky 3 “Texuniuue sapnanns” g0 Jlorosopy), INopsaky 3a6esneuenss besnepebiiinoi
pobOTH | BIJHOBIEHHA INpPALE3NaTHOCTI CHCTEMH iHdopmaliiiHo-aHami THYHOTO
3abesnevenns (CIA3) Jluinponerposcskoi OJIA (momarok 2 no mopatky 3 “Texmiune
3apanHgs” 10 Jlorosopy) Ta Pernamenty oGciyroByBaHHS 3acobis iH(popMaTH3aIii
(momarok 3 mo mopatky 3 “TexuiuHe 3aBnanus” 10 Horosopy).

V.IOPAJOK 3/IIMCHEHHSA OIJIATH

5.1. Po3spaxyHKH NPOBOAATHCS MITIXOM:

Omnaty 3AMOBHHMKOM micns npex’ssnesns BUKOHABLIEM paxyHka Ha
OmyaTy mocayr (mami — paxyHOK) Ta micias mignucanHs CTOpOHaMH akTa 37adi-
NpHiAMaHHA T0CHyT mWoMicsyHo. Pa3 Ha micsius BUKOHABEILLD roTye Texiumumii 38it
PO HajaHi MOCIyrd Ta Hagae Horo Ha 3areepixenHs 3AMOBHUKY sa thopmoro
3riHo 3 nozatkoM 4 jo nonarky 3 “Texuidne 3apnaHHs” 10 Jlorosopy.

5.2. Jlo paxyHKa 10Har0ThCA:

— aKT 3/ja4i-npuiiManes nociyr, mianucanuiit BAKOHABIIEM.

5.3. 3AMOBHUK npotsirom TpeoX poGo4YMX AHIB 3 JIHS OTPUMAHHS KTy 3hadi —
npuiiManHs nocayr nouHeH Hagath BUKOHABILIKO mignucanmii akr 3madi —
NpHiMaHHs 0cayr abo MOTHBOBaHY BiIMOBY y NpHiiMaHHI MOCIYT.

54. YV pa3i motuBoBaHOI BimMoBH 3AMOBHHEKA CTODOHAMH CKJIaacThCs
JBOCTOPOHHIH aKT 3 nepenikoM HeoOXiaHHX HOpoGOK, TepMiHy TX BHKOHAaHHS a6o
Croco0iB BUKOPHCTAHHA OJEPXKaHMX NPOMDKHMX Pe3yNTaTiB y pasi NMpHUIHHEHHS
NO/abIIoro HaJaHHs MOCIYT.

5.5. Omnara 3AiHCHIOETECS HIIAXOM €pepaxyBaHHs KOIWUTIB Ha po3paxyHKOBHIA
paxynok BUKOHABLIA y TepMiH fo mecstu GaHKIBCBKHX JHIB 3 IHA HAIXOKEHHS
(inancyBaHHs Ha peectpauiituuii paxysnox SAMOBHHKA.

VI. IPABA TA OBOB’S3KHM CTOPIH

6.1. 3SAMOBHUK 30008’ si3aHuii:

6.1.1. CpoeyacHo Ta B moBHOMY 06cs3i criadyBaTH 3a HafaHi MOCTYTH.

6.1.2. IlpuiimaTi HajgaHi nocayru 3rizHo 3 axktoMm. Ilpu npuiimanni mocayr
MiAHCATH aKTH 3/1a4i-NPHHMaHHS MOCIyT B 2-X MPUMipPHHKAX.

6.1.3. Ilpu mposenenni Hapaj (y T.4. BHI3HHX), ceMiHapis, koHdepenuii i T.i. 3
BUKOPHCTAHHAM CHCTEMH ONEPATHBHO-IH(OPMAIIHHOTO ONPWIFOAHEHHS isIBHOCTI
OpraHiB JiepikaBHOI Biagu Ta 3acobiB iHdopmarTM3alii, HaIABATH MIOTHKHEBHI IUIaH
3aX0[iB obnjepxkajaMiHicTpauil Ta oQOpPMITIOBATH 3aBYacCHO 3adBKYy HA TEXHiuHe
3abe3neyeHHs 3axomy.

6.1.4. JloBoguTH /10 BilOMa KOPHCTYBa4iB MpaBHia KOPHUCTYBaHHA CHCTEMaMH
indopmaniiHo-aHAI THYHOTO 3a0e3neyeHHs.

6.2 3AMOBHHK wmae npago:

6.2.1.JlocTpokoBo posipBaTH Lieil morosip y pasi HesukonanHs BUKOHABILIEM
3000B’513aHb TA YMOB LbOI0 AOroBopy, nosigomusmm mnpo ne BUKOHABIIS y crpok
3a JiBa Micsii.

6.2.2. KoHTpo/10BaTH HalaHHA MOCTYT Y CTPOKH, BCTAHOBIIEH] L[MM JIOTOBOPOM.

6.2.3. 3MenmysarT obcar HafaHHs MOCHIYT Ta 3arajbHy BapTiCTh I[EOTO JOTOBOPY
3a/le)KHO Bifl peanbHOro (hiHaHCYBaHHA BMIATKIB, OIpasy TMOBIIOMHBIIHA IIpO IIe
BHUKOHABILIA. V TakoMmy pasi cTOpOHH BHOCSTB BiJAIOBiAHI 3MiHH /10 LIOTO JOFOBOPY
[UISXOM YKJIalaHHs T00aTKOBOI YTOIH.
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6.2.4. TlosepuyTn paxynox BHUKOHABLIIO 6e3 szilicHeHHS omnatd B pasi
HEHAJIHOI0 OOPMIICHHS [IOKYMEHTIB.

6.3. BUKOHABELIb 30608’ s13anmi:

6.3.1. CBoeyacHo Ta sKiCHO HajaBaTH NoOCHYrH B obcArax Ta B TEPMIiHH,
BH3HA4EeHI L[MM JOTOBOPOM.

6.3.2. 3abe3neunTn HajaHHA TOCHYr, SAKICTh SKUX BiAMOBimae yMOBaM, [0
ycraHoBleHi posainiom IV msoro gorosopy.

6.3.3. 3abesneunTi He PO3roJIOLIEHHS iHGOPMaLil, KA MiCTHTBCH Ha €JIEKTPOHHHX
HOCIAX 3aco0iB iH(opmaTHsanii SAMOBHUKA.

6.4, BUKOHABEILIb mae npaso:

6.4.1. CBoedacHo Ta B MOBHOMY 00Cs31 OTPHMYBATH TLIATY 3a HaJaHi MOCITYTH.

6.4.2. V pasi HeBukoHaHHs 30608’ 13aHE SAMOBHUKOM po3ipBaTH e Jorosip,
noBigoMusH npo ue SAMOBHUKA y cTpok 3a siBa Micsui.

6.4.3. Ilpu HeoOXinHOCT, 3a/yyaTd 3a KOIUTH LBOTO JIOTOBODPY UIS BHKOHAHHS
MOCAYT TPETIO cTOpoHy. Ilpn samyueHHi 1is BHKOHaHHS MOCIYr TPeThOI CTOPOHH
BUKOHABELb indopmye 3AMOBHUKA npo opramisamii, siki 3aJIy4eHi J10
BHKOHAHHSA ITOCTIYT.,

VIL. BIATTIOBIJAJBHICTb CTOPIH

7.1. 'V pasi meBukoHaHHs ab0 HEHANE)XHOro BHKOHAHHS CBOIX 3060B’s3aHb 3a
JIOTOBOPOM CTOPOHH HECYTh BIAIOBifaNbHiCTh, MepenbaveHy 3akonamu Ykpaihu Ta
LIHM JIOIOBOPOM.

7.2. ¥ pasi HeBuKOHaHHA ab0 HecBoe€4acHOro BUKOHaHHs nocayr BUKOHABELIb
citatye SAMOBHMKY nento y posmipi 0,1 BigcoTka sBaprocTi nocinyr, ane ue 6inbie
nojgiiHoi obmikosoi craBku HarionansHoro Ganky Ykpaiuu, 1o Bu3HaseHo cr. 343
l'ocniopaperkoro xozekcy Ykpainu, 3 sSKMX AONYIUEHO MPOCTPOYCHHS BHKOHAHHS 34
KOXHHH JIeHh NMPOCTPOYEHHS, a 338 MPOCTPOYEHHs [OHA[A TPMALATH JHIB JIOJATKOBO
CTATYEThCA WTpad y po3Mipi cemu BiZICOTKIB BKA3aHOT BAPTOCTI 10 MIOBHOIO BHKOHAHHS
30008’ si3auHsA. Cnnara mrpaduux caHkuii He 3BUIbHAE BUHHY CTOPOHY Bijl BAKOHAHHS
YMOB 3a JIaHUM JJOTOBOPOM.

VIII. OBCTABUHHU HENNEPEBOPHOI CHJIN

8.1. CropoHM 3BINBHAIOTECA Bid BiANOBIAAJLHOCTI 3a HEBHKOHAHHA abo
HEHaNEKHE BHKOHAHHsA 3000B’sA3aHb 3a JIOTOBOPOM Y pasi BHHHKHEHHS 00CTaBHH
HerepebopHoi cHM, SIKi He iCHYBalu MiJ Yac YKJIAJEHHs JOrOBOPY Ta BHHHKIH 11034
BOJICIO CTOpIH (aBapis, KaTacTpoda, cTHxilHe TUX0, errileMisi, eni300Tis, BiiiHa Tomo).

8.2. Cropona, o He MOYK€ BHKOHYBAaTH 3000B’S3aHHS 3a LIMM JOTOBOPOM Y
Hac/III0K Aii 00cTaBHH HenepeOOpHOT CiH, IOBMHHA He MMi3Hille HiX MPOTATOM TPHOX
JHIB 3 MOMEHTY iX BUHMKHEHHS ITOBiJJOMHTH TIPO L€ iHIIY CTOPOHY y MMCBMOBIi (opMi.

8.3. V pasi, xonu cTpok 1ii o6cTaBuH HenepeOGOpHOI CHIIH MPOJOBKYEThCA OlbIe
Hix 30 1OHIB, KOXKHA i3 CTOPIH B YCTAHOBIEHOMY MOpPSAKY Ma€ MpaBo po3ipBaTH Leii
IOTOBIp.

IX. BUPILIEHHA CIIOPIB

9.1. ¥V Bunaaky BHHHKHEHHs criopis abo po3bikHOcTel cTopoHH 3000B’S3YI0ThCS
BUPINIYBATH iX IUIAXOM B3a€MHHX IIEPErOBOPIB Ta KOHCYJIbTALLii.
9.2. 'V pa3si He[JOCATHEHHS CTOPOHAMH 3T0JIH CIIOPH BUPILIYIOTECA ¥ CYIA0BOMY
HOPAIKY.



X. CTPOK JIi IOI'OBOPY

10.1. HoroBip Habupae YMHHOCTI 3 JHA I'Ii,Ill'IHCaHHE 1 xie o 31 rpyans 2021 p.

10.2. anom,uﬂo no 4actHHH 6 ct. 41 posminy VIII 3akony Vkpaiuu “Ilpo
my6mivHi 3aKynism”, ais msoro IOTOBOPY MO’Ke IPOJIOBXKYBATHCS HA CTPOK, JOCTATHIMH
ANl TIPOBEICHHS MpOLEAYpH 3aKyniBmi Ha mnodatky 2022 poky, B ofca3i, mo He
nepesuurye 20 BiICOTKIB CymH, BU3HAYEHO! B I[bOMY JIOIOBOpI, AKIIO BHIATKM HA L€
3aTBEpIDKEH] B YCTaHOBJICHOMY MOPSIKY .

10.3. Ileii noroBip yknajaerbest i MAMUCYETBCS Y ABOX MPUMIPHHUKAX, 10 MalOTh
OJIHAKOBY IOPHIMYHY CHITY.

XI. ITHIII YMOBH

11.1. BUKOHABEILIb 3abesneuye Oesnepebiiine nimomoGose ¢yHKIiOHYBAHHS
CIA3 [Iuinponerposcekoi OJIA, HajladHs nociyr BciMa BUAAMH eeKTPOHHOTO 3B’ A3KY
Ta jgocryny Ao [arepHer.

11.2. BUKOHABELIb mMae M0OXIMBICTE NMEpPepO3NOJIUIATH BHTPATH 34 CTATTAMH
PO3paxyHKy Yy Mexkax sarajbHoi Baptocti pobit no Jlorosopy 3a y3ro/uKeHHsSM i3

3AMOBHHMKOM.
XIL JOJATKH 0O JOTOBOPY

Hegi1’eMHOIO 4acTHHOIO LIEOTO JIOTOBOPY €:
Jonarok 1 — Kanennapuuii nnas.

JHonarox 2 — KowroprcHa BapTicTh HaJaHHA MOCIYT.
Jonatok 3 — TexniuHe 3as/ianHd (3 JoJaTKaMH).

XIII. MICHE3HAXO/I)KEHHSA TA BAHKIBCBKI PEKBI3UTH

BHKOHABEIlb: 3AMOBHHK:

Komynansue mignpaemcrso “T'ojiopHuii Yupasniuns ingopmaniiinnx rexunonoriii ta
indopmauiiino-komyHikaniiinwii i HAYK0BO-  €IEKTPOHHOIO YPAAYBAHHA
sHpobHHuHil nenTp” [dninponerposceKoi JninponerpoBcbkol obaacnol aepikaBHoOl

obaacuol pagn” (KII “I'IKHBIL” T1OP™) agMinicTpanil

Anpeca: npocn. Onexcanypa [lons, 2, Agppeca: npocn. Onexcannpa [lTons, 1,

m. uinpo, 49004 M. Juinpo, 49004

Ten.: (056) 742-88-70, daxc (056) 744-70-83 Ten/axc: (056) 742-70-24

p/p UA983348510000026002962504131 p/p UAT78201720344250003000011566
AT ,JTYME” y m. Kuis B JIKCY y m. Kuis

M®O: 334851 €JIPITOY: 33668779

CIPIIOY: 13435515 He € niaTHHKOM IMOJATKY Ha npuiyToK
ITIH: 134355104651

CBmDuTBU '.,1‘52 ‘I'GQ 198055

l|‘1%




KAJEHJTAPHUM IUVIAH
Ha KBiTeHb-rpyaeHb 2021 poxy

Honartok 1

1o {orosopy No 7

‘Aol " Jl P14/ R
7

2021 p.

wIIpodeciiini mocayru y komn’orepniii eepi” srigno 3 JIK 021:2015 xox 72590000-7
(mocyrn mo Npo0BIKEHHIO CTBOPEHHS TA 3abe3neyueHHs bynkuionyBanHsa cucrem
indopmaniiino-ananitnuroro zabesnevenns oprauiB Aep:xaBHol BJIaAH Ta MiclleBoro
CaMOBPSIAYBAHHA HA BHKOHAHHSA MYHKTY 4.1 3aBaank perionaasHoi mporpamu
inopmaTazanil , Enexrponna qninponerpommna®” na 2020-2022 POKH)

Y, Crpokn Bapricte @opma
3‘]:,& HaiimenyBauus nocayr Kinbkicrs. HE.',IEl]:lHHII namyi:ra 1B, { npenm'fmeuna
n MoCJyr, 0/l :
MOCTYT rpH pesyabTartis |
1. | ocnyru no npoaoBxedHo ] 301 KBiTHA 1 664 800,00 | omicaunmuii
CTBOpEHHA Ta 3abe3neyeHHs 2021 poky no IBIT;
(yHKIioHYBaHHs ¥ 2021 30 xeiTHa 2021 aKT MpHIAMAHHS-
| poui cuctem indopmartiiio- pOKY | nepenaui
2, | aHaniTHuHOro 3abesneyeHHs 3 01 Tpaeus 1 664 800,00 | Hagauux nocayr
OpraHiB JepixasHol BaaqH 2021 poky no
Ta Micuesoro 31 TpaBus
CaMOBpA/1YBAHHA Ha 2021 poky -
3. | BHKOHaHHA MyHKTY 4.1 3 01 yepBHA 1 663 800,00
3aBJAHE PErioHanbHOT 2021 poky no
nporpaMu iHopmaTusanii 30 ueppHs
~EnexkTporHHa 2021 poky ]
4, | Nuinponetpoeinuna” Ha 3 01 numas 1 609 000,00
2020-2022 poku 2021 poky no
31 nunua 2021
poKy =
3. 3 01 ceprina 1 609 000,00 | Iomicaunuii
2021 poky no 3BIT;
31 cepnua aKT npHiHMaHHA-
2021 poxy nepeaaui
HaJaHHX
NocHyr;
ATecrar
BIINOBIIHOCTI,
BHIAHMI
Jlepxagnow
ciyxbow
CclenianbHOro
3B A3KY Ta
JAXHCTY
iHopmanii
Ykpaiuu
6. 3 01 Bepecus 1 609 000,00 | Lomicaunnii
2021 poky no 3BIT;
30 sepecHs aKT NpHiiMaHHs-
2021 poky nepenadi

HAJAHHX OCHYT




3 01 :koBTHA
2021 poky no
31 oBTHA
2021 poky

1 609 000,00

3 01 nucronana
2021 poky no
30 nucronana

2021 poky

1 609 000,00

3 01 rpyaus
2021 poky no
31 rpyaua
2021 poxy

1 609 000,00

Beworo:

14 647 400,00

vy 1.4 [1JIB

2 441 233,33

[lina usoro moroBopy ctaHOBHTE 14 647 400,00 rpH (YoTHpHANUATE MinbHOHIB mIicTCOT
COpOK ciM THCsY YoTHpHCcTa rpuBeHb 00 Komifiok), B T.u. I1JIB 2 441 233,33 rpH.




Homnartok 2

1o Jlorosopy Ne .4
“ ey’ Iiiad 2021 p.
ol Ll L p

KOLITOPHCHA BAPTICTb uagauus nocayr
wIIpodeciiini nocayrn y xomn’orepsiii cdepi” sriano 3 IK 021:2015 xox 72590000-7
(mocayru no NpoOBIKeHHIO CTEOPEHHS TA 3abe3neyeHHs ¢ynxknionysanns cucrem
inopmaniiino-ananiTHuHOro 3a6e3nevYenHs opraqiB Jep:KABHOT BN TA MiCLIEBOro

indopmaTnsanii ,,Enextponna {ninponerposm
Ha 2020-2022 pokn)

CAMOBPAAYBAHHI HA BHKOHAHHA NYHKTY 4.1 3aBaanb perioHanbHOT nporpamn

”
HHA

Ne 3/n

Hasea nocayr (eranie) no crarram BHTpaT

Bapricts Ge3 II/IB, rpu

1. AaminicTpyBanus Ta openia KaHAJIB 3B'S3KY Ta nepeladi JaHNX 10 BiIAICHHX CTPYKTYPHHX
nigposainis OJIA, aaminicTpyBanns Ta openja Kaua/lis 38'S3Ky Ta J0CTYNY 10 mepexi InTepuer,
cepeep moniTopunry DDos arak, peecrpauis Ta o6eyroByBaHHs He3a ICKHAX InTepuer-pecypcis
(moctyn g0 konrTakTHOI indopmanii Ta indopmauii npo peecrpauiro Mepex y perioni), peectpauis Ta

AeIeryBaHHA JOMEHHHX iMeH y nybaiunomy gomeni DP.UA, CMC- nocayru.

AIMIHICTPYBaHHA Ta OpeHJa KaHAMIB 3B'A3KY Ta mepeadi JaHHX 10

LL : 2 o
BUYIANIEHHX CTPYKTYpHHX niiposainie OJIA (Tpaiign, datarpyn) 17 eaL1e
12 OpeHjia KaHanip 3B'A3Ky Ta locTyny 2o Mepexi IHTepHer, cepsep 262 944.11
| mouuTopunary DDos arak (Tpaiidgn, Hararpym) !
1.3. | Cmc-nocayru (MoGison, MTC) 64 199,10
Besoro 3za n. 1 374 210,40
2. Texniune obcayrosysanus Texnoorivnnx cuerem TKII o6nacri, openaa naomi Ta
obeayrosyBauns ainiii 38’ sy BAT 1@ ,, Ykpreasexom”
21 Tex. obciyrosyBaHHA Ta peMOHT NOMKEKHOT Ta 0XOPOHHOT 1025270
| curnanizauii TKLL (CrenasromaThka) d
2.2, | Pemonr Ta Tex. obcnyroByBaHHs cHeTeM# KoHanuoeanHa TKI] 19 251,16
2.3. | UinonoGoeuii MOHITOPHHT CTaHY MOMKERKHOT CHrHAMI3aLIT 1 230,33
Hanaunsa B kopucTyRanHa kabensHOT KaHAMI3aUil e1eKTPO3B'A3KY
24. | (Yxprenexom). Openpa 1 KB. M 1718 anapaTHO-NPOrPaMHOTO 8 979,66
komiutexcy TKIL (Vkprenekom)
Beworozam. 2 39 713,85

3.YTpumanna BHPOOHHYHX TEXHOJIOrYHHX NpUMilnensb, SKi 3abe3neqyioTs BHKoHanHA 3ag1ans PII1I
(openna, excnayaraniiini BHTPaTH, OCBITJIEHHS, ONAJIEHHS, BOJAONOCTAYAHHS).

Bimmkoayeanua BuTpat Ha yrpumanus npuMimenns KIT «'TKHBL»

¥, ; : ' o z 407 925,27
JIOP»: enextpoeHepris (npsamMi Ta aAMiHiCTpaTHEHI BUTpaTH)

39, Bimmfo,uynaunn BHTpaT Ha yrpumansa npumitiends KI1 «'TKHBL» 192 798,61
HOP»: TennonocradaHHs
Bigwkoaysanua sutpat Ha ytpumansa npumienna KIT « 'TKHBL»

3.3. ; ek : 32 185,12
HOP»: excrutyaTaniiini BuTpary, np. Kipoea, 2
Bimmkoaysanusa BUTpat Ha yrpuMansa npumimesna KIT « 'TKHBI»

34. 489,71
JIOP»: BogonocravaxHs

Beworo 3a n. 3 633 398,71
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Me 3/n Ha3ea mocayr (eranis) no ¢raTraM BHTpaT Bapricre Ges I1/IB, rpn
4. llopenne 3abe3nedenns TexHivHol nixTpuMKy Ta Gesnepebiiinoro ¢ynxnionyeanus CIA3.
Cepenniii gony sapobitHol nnatu (BupoGHuumii Ta angMinicrpaTHBHKIi
L | mepccian) 6 625 868,95
4.2. | Hapaxypanus na 3apobiTHy nnary 1 457 691,16
4.3. | Ilocnyru 3p'asky (npami Ta aqMivicrpaTusni suTparth) 109 428,13
4,4 | AmoprHsauiiiui Bigpaxyeanua (npsami ta anqminicrparueni BUTpaTH) 408 984,30
4.5, | Inmi agminicTparuesi BuTpaTH 53 066,51
Beworo 3a m. 4 8 655 039,05
5. lHoeayru 3 BigHoBAenHs Npaue3aaTHocTi icHyO%oro obagHaHHA
[Tocayru 3 pemoHTY Ta BiIHOBIEHHIO poDOTH 0DUMCIIOBANEHHX
3.1. 3acob6is indopmaTH3auil 277423,33
511 [Nocayru 3 3aMiHK KOMIUIEKTYHOUHX YACTHH TA MOJLY/TIR, CEPBEPHOTD | 140 210.30
T | obnagHadHA Ta cuerem 30epexenna aanux TKLL oGnacti ?
[Mocnyru 3 pemMoHTY Ta BigHOoBNEHHIO pobGoTH nepudepiiinoro Ta
52 othicHOT TeXHiKH 217 678,57
[locmyru 3 pemonTy Ta BigHoBneHHio pobotu: Pagio-, Tenesisiiina,
5.3. | xomyHikauiiiHa, TenexoMyHikauiiiHa Ta cynyTHa anapatypa i 233 257,14
obnaaHaHHA
54 [Mocnyru 3 HANAWTYBAHHA Ta OHOBJCHHA NPOTPAMHOTO 3abe3nevyeHHA 297 417,77
TKIL] obnacti
5.5. | TpancnopTHi BUTPaTH Ta BUTPATH HA BIAPAKEHHSA 162 817,55
Beworo 3a .5 2 328 804,66
6. [Iposeaenns nepeaTecTanii KOMIJIEKCHOT CHETEMH 3axueTy indopmanii
= i . 175 000,00
Ha 3aXHUIeHHH TejekomyHikauifinuii nenp obnacri
Beworo 3a .6 175 000,00
Beworo 12 206 166,67
1B 2 441 233,33
Beworo 3 1B 14 647 400,00

Kanekynsailia BHTpaT JOAACTHCA.




Honatok 1o ,ucn,ua‘my 2
1o JJoroeopy Ne .9

“eol ” é% AL 2021p.

KAJIBKYJIALIA BUTPAT
wIIpodeciiini mocryrn y komn’rorepHiii cdepi” srigno 3 JIK 021:2015 xoa 72590000-7
(moc/TyrH MO NPOJAOBKEHHIO CTBOPeHH Ta 3a0e3nedenns GpyHKUioONyBAHHS CHCTEM
indopmauniiino-ananiTHuHoro 3a6e3neyeH s OPranis JepaKaBHOT BAAIH T2 MIiCIIEBOTO
CaMOBPSIIYBAHHA HA BHKOHAHHA NYHKTY 4.1 3aB1anb perionajsHol nporpamu
indopmaTusanii ,,Enexrponna Ininponerposmuna”
Ha 2020-2022 poku)

Koegiuienr
3ABAHTANKEHHS
. Kiankicrs aas ButpaTtn Ha
Ne 3/n Crarri BHTpaT WITATHAX BHKOHAHHS BHKOHAHHS ¥ 2021
nocaj MOCIYT, poui 3a JoroBopom
BHIHAYEHHX Y
aorosopi
Bupofanr4i BHTpaTH, BCLOTO 9784 341,39
Ilpsami BHTPaTH HA OIIATY Mpami 516011599
NEPCOHATY BCHLOT0, B TOMY THCII:
1 HavansHHK Bitiny 6 0,90 765 731,84
2 3aBiayeay cekTopy 6 0,90 500 760,49
3 AnminicTpaTop cucTeM Ta 6a3 JaHHX 9 0,90 1258 841,91
4 | Iposimmuii inxenep 19 0,90 2227213,80
5 TexHik 1 0,90 62 439,21
6 Daxisens | kar. 2 0,90 185 320,00
i daxisens 2 0,90 159 808,74
IHmi npAMi BHTPaTH, BCHOTO: 4 624 225,40
1 ) 1 135 225,52
Hapaxysanus Ha zapobiTay naaty
2 A i 265 287,11
AMOpPTH3ALIA OCHOBHUX 3ac00iB Ta iHIIHX
HeoDOPOTHHA MaTepialibHHX AKTHBIB
3 AnMIHICTpYBaHHA Ta OPEH/IA KAHANIB 3B'A3KY 47 067,19
Ta Nepefaqi JaHHX 10 BiaganeHHx
crpyktypHux migposainis OJIA (Tpaiidu,
Hararpyn) _
4 Openjia Kananis 38'A3Ky Ta JOCTYIY A0 MEpeki 262 944,11
IuTepueT, cepsep MonnTopHHTY DDos arak
A [Mocoyrs cTopondix oprafizaniii: Cuc- T 64 199,10
nociayrd (MoGizon, MTC)
6 [Mocayru cTopoHHIX oprasizamiii: Tex. 10 252,70
00C/IYrOBYBAHHA TA PEMOHT NOMERHOT Ta
oxopouHoi curnanizauii TKL]
(CrieyasroMaTiia)




Koedinient
3QBAHTARKCHHS
KinukieTs Ans Burpars Ha
Ne 3/n Crarri BuTpar HITATHWX BHKOHAHHS BHKOHAHHA Y 2021
nmocajy TOCITYT, poui 3a JoToBOPOM
BH3HAYEHHX Y
JIOTOBOPi
7 TMocmyryu cTopoHHix opradizauiii: PemonT Ta 19 251.16
TeX. 0DCMYTOBYBaHHA CHCTEMH
kouanirosanns TKL] (Apt-Knimat)
8 [Tocayrn cTopoHHIX opradizauiii: 1 230,33
Llinonoboeuii MOHITOPHHT CTAHY NOMEHKHOT
curnanizauii ([1I1"Jleon")
9 TMocayru cTopoHHix oprawnizauiii: Hananus s 8 979,66
KOPHCTYBaHHA KabenbHoT Kananisauil
enekTpose'mky (Yrprenexkom). Openjia | ke. M
[UIA anaparHo-nporpamuoro komnnekey TKL]
(Ykprenexom)
10 | BimmukoaysaHHA BATPaT Ha 369 075,24
ENEeKTPONOCTAYAHHA [N1A TEXHOMOTIYHHX
notpeb
11 TTocnyrH 3 peMOHTY Ta BiIHOBNEHHIO poboTi 277 423,33
obuncMoBaNbHUX 3ac00iB iHbopmaTuzauii
12 TMocnyry 3 3aMiHK KOMANEKTYIOUHX YACTHH Ta 114021030
MOJYJTiB, CepBepHOro 00nagHaHHA Ta CHCTEM
sbepexenns qanux TKI] obnacti
13 | Tlocnyry 3 peMOHTY Ta BiHOBICHHIO poboTH 217 678,57
nepudepifinoro Ta oicHol TEXHIKH
14 | INocnyry 3 peMOHTY Ta BiiHOBNEHHIO POGOTH: 233 257,14
Panio-, Tenesisiiina, komyHikauiiina,
TenekoMyHikauiiiHa Ta cynyTHs anaparypa i
obnagHaHHA
15 [Tocyry 3 HANAWTY BAHHA T2 OHOBJACHHA 297 417,77
nporpamuoro sabesnevenns TKL] oGnacri
16 | IMocmyrs 38'83KY 99 726,17
17 | Mocayru cropoxHix opranizauiii 3 nposeieHHs 175 000,00
nepearecTallil KOMIJIEKCHOT CHCTEMH 3aXHCTY
indopmanii Ha 3axuiIeHH#H
TenexoMyHikauifinui nesp obnacri
AnMiHICTPATHEHI BHTPATH, BCLOID 2421 825,28
Ipsimi BHTpaTH Ha ONIATY Npaii KiNbKiCThb 1 465 752,95
NEPEOHATY BCLOTO, B TOMY HHCI: IMTATHHX
nocaa
1 JlupekTop 1 0,80 397 477.69
2 TMepiuuil 3acTyNHAK AHpeKTOpa 1 0,60 281 179,79 |
3 3acTyNHUK JHPEKTOpa 1 0,60 191 937,59
4 [onosHuii imkeHep 1 0,50 195 868,80
5 ["onosHwit Gyxranrep 1 0,50 177 762,20




Koedinient
3ABAHTAKCHHS _
KiabrictTs s Butparn Ha
Ne a/n Crarri BuTpaT IWTATHHX BHROHAHNS BHKOHAHHS ¥ 2021
nocaj MOCIYT, poui 32 10roBopom
BHIHAUCHHX Y
JoroBopi
6 | Byxranrep 1 0,50 120 572,18
7 3aginyBsay ceKTopy 1 0,20 39 367,01
8 daxisens | kar. 2 0,20 4539941
9 daxisens 1 0,20 16 188,28
Inimi aaMinicTpaTHBHI BHTPATH, BCHOTO: 956 072,33
1 HapaxyBanHs Ha 3apoBiTHY 114ty 322 465,65
2 BimkonysaHsa BUTPAT Ha YTPHMaHHA 38 850,03
npumimenna KIT NKHBLL JOP:
eJIeKTPOeHEepris
3 BijmkoayBaHHa BUTPAT HA YTPHMaHHA 192 798,61
npumimenns KIT FMKHBL] JIOP:
TENJONOCTA4aHHA
4 Bimmkonysauusa BHTPAT HA YTPHMAHHA 32 185,12
npumimenns KI1 FTKHBIL TOP:
excnyartauiiini sutpars, np. Kiposa, 2
3 BiauikoayBaHHA BUTPAT Ha YTPHMaHHs 489.71
npumimenns KIT TTKHBLL JIOP:
BOJIONOCTA4AHHHA
6 [Mocnyry 38'A3KY 9 701,96
% AmMopTH3allia OCHOBHMX 3ac00iB Ta IHWHX 143 697,19
HeoBOPOTHHX MaTepia/ibHHX AKTHBIB
8 | Tpaucnoprui sutparu 103 907,24
9 BuTparu Ha BipALKEHHA 58 910,31 |
[Hwi BHTPATH (KaHUENAPCHKE NPHAALLA, 53 066,51
anMiHicTpPaTHBHI KOMI'IOTEPHI, MporpamMHi Ta
iHTepHET NOCNYTH, iHLLII BUTPATH, WOAL0
yNpaBaiHHg BHPOOHHLITBOM )
BCBOI'O Ges IIJIB 12 206 166,67
BCBOI'o 3 I1J1IB 14 647 400,00




Honartok 3
1o ,[[umﬂﬂpy No 7

«ldn #ﬂ’f /0 2021 p.

TEXHIYHE 3ABJJAHHSA
ho poroeopy: Ilocayrn no npooBxeHHI0 CTBOPeHHN Ta 3a0e3neyeHHs
¢yuxuionysanns y 2021 poui cucrem indopmauiiino-ananiruunoro sabesnevyeHns
OpPraHiB Aep:RaBHOI BJIAJH Ta MiCLIEBOT0 CAMOBPS/IYBAHHS HA BUKOHAHHS NYHKTY 4.1
3aB/aHb perioHaabHol nporpamu indopmarnsauii ,, Enexrponna [{ninponerpopmuna”
Ha 2020-2022 poxn

[TOT'OJIPKEHO: ITOI'OJXKEHO:
3aMOBHHK Bukonageis
HauaneHuk ynpapmiHHA JIHpeKTOp KOMYHAIIBHOI'O
1H(popMaliiiHHX TeXHOJIOTiH Ta rianpuemcTia “T onosHHi
€IIEKTPOHHOTO YPALYBaHHS ichopmauiﬁHn-xnM}ruix&uiﬁnnﬁ i

HayKOBO- BHRpﬁH,uqHH eHtp”
”-'Brﬁzacrm: paau”
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1. 3ATAJIBHI BITOMOCTI

Texniyne 3aBnanHA BU3Ha4ac MOPANOK HAJJAHHS [OCIYT 110 NPOIOBKEHHIO CTBOPEHHS
Ta 3abesneuenHs ¢yHkiionysanHs y 2021 pomi cHcreM iHopMauifHO-aHATITHYHOTO
3a0e3nevyeHHs OpradiB Jep:KaBHOI BJaJM Ta MICIIEBOTO CAMOBDPSAIYBaHHS Ha BHUKOHAHHS
nyakty 4.1  3aBpaHe  perioHanesHOi  mporpamMH  iHgopmatmsaiii  ,,EnextpoHHa
Huinponerpormuaa” Ha 2020-2022 pokH).

Komynanene nigmpuemctBo “TonmoBHMi iH(OpMaiiiHO-KOMyHIKalmiiHHi i HaykoBo-
BUpoOHHuMA weHTp” JlHinponerpoBcekol obimacHoi pamu” (mani — BukoHaBels) Hajae
MOCIYTH YOpaBliHHIO iH(pOpPMalLiffHHX TeXHOJOTiH Ta eNeKTPOHHOTO YpSAILYyBaHHI
Huinponerposeekoi obnpepaanminicrpauii (mani — 3aMOBHHK), nepesik sKHX BH3HAYEHO
MM TeXHIYHHM 3aBIaHHAM.

2. MMIACTABA 115l PO3POBKH

BinnosingHo mo 3aBmane perioHanmsHOi nporpamu  iHdopmarusanii “EnexkrponHa
HuinponerpoBuiuHa” Ha 2020-2022 pokW, $Ky 3aTBep/UKEHO  pilieHHaM  cecil
JuinponerpoBckkoi obmacHol pamu Bin 25 xosTHA 2019 poxky Ne 506-18/VII ta na sAky
OTPUMAHO TOrOoKeHHs Bix JlepKaBHOro areHTCTBa 3 NMHTAHbL ENEKTPOHHOTO YpAMLYBaHHS
Vikpaiuu (mmer Bim 01.07.2019 Ne 1/06-1-1607) nepenbaueno peanizaniro 3axofie i3
3abe3meuenHs afMiHiCTPyBaHHs, TeXHIUHOI MiATpPUMKH OesnepebifiHoro GyHKIIOHYBaHHS
CIA3, tenekomyHikaniiinoro nentpy obmacti (mami—TKII) Ta icHyrounx indopmMariiiHux
cHcTeM obnacTi

B oGnacti yenimuo dyHKIioHye i (hakTHuHO BHKOHYe (DYHKIIIT perioHaibHOro Aarta-
nentpy saxumenwii TKI[, sx ue nependaveno 3zasnanHam 7 “CHOpusAHHA CTBOPEHHIO
eJIEKTPOHHUX KOMYHAJIBHHX Ta JepXKaBHHX apXiBiB Ta perioHaNbHUX AaTa-UEeHTPIB” HAMPAMY
“Iludposa TpaHcdopmaris perionis” crpareriunoi nimi 4 “PossuTok iH@pacTpykTypH Ta
mupoBa Tpanchopmallisi perionis” JlepskasHoi cTparerii perionanbHOro po3ssuTky Ha 2021
— 2027 pokwu, 3atBepmkeHoi mocranosoro Kabinery Minictpis Vkpainu Bin 05 cepnus 2020
poxy Ne 695“IIpo 3arBepmienns [lepxaBHoi cTparerii perioHaqbHOro po3uTKy Ha 2021-
2027 poxu ”.

BimnosigHo no cr.8 3akony Vkpaimm “Tlpo zaxuct iHdopmaiii B iHdopmaltiiHo-
TelleKOMYyHiKamiituux cuctemax”, nocranosn KaGimery Minictpis Ykpainu Big 29 bepesns
2006 poxy Ne 373 “Ilpo 3arBepmkenHs IlpaBun 3aGesneueHHs 3axucTy iHpopmaiil B
indopmariiinux, TelexoMyHikaniiinux Ta indopmatiiino-renexomyHikauiiinux cucremax” (3i
aMiHaMH), pO3MOpSKEHHs ronosu obiaepxanminicTpanii sig 31 cepmaa 2007 poky
Ne P-363/0/3-07 “IIpo 3abesmeuenns 3axucTy indopmanii B obmmepiaamiHicTpauii’, B
pamMkax  peamisauii  perioHanpHOi  [POTPaMH inbopmaruzauii  “EnexktponHa
Tuinponerpopmuua” y 2016 poui Ha cucreMy iHpopmanifiHo-aHaTITHIHOTO 3abe3neveHHs
TTuinponerpoBebkoi  obnaepkaaMinicTpanii CTBOpEHO KOMILUIEKCHY CHCTEMY 3aXHCTY
imopmanii (Arecrar BimmosigHocti Bim 12 cepmma 2016 poxy Ne 14209, pupanuid
JlepkaBHOIO CIy/KGOIO CreNianbHOro 383Ky Ta 3aXMCTy iHopmauii Ypainu) 3 TEpMiHOM
oii — 5 pokis.
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3. META HAJAHHSA TOCJOYT
Meroro HamaHHs nocayr € 3abesnedenHss motpe® 3 migTpumku OesmepebiitHoro
dyHKITIOHYBaHHS CITyxOH iH(pOpMaNiiHO-aHATI THYHOTO zabe3neueHHs,
TeNeKOMYHIKaIiifHOro HeHTpy Ta icHyrouMx iHdopmariiinux cucrem o6macti, MOMTOBHX
LIUIKO31B, aBTOMATH30BAHHX PODOYHX MiICIlb KOPHUCTYBAdiB KOPIOPATHBHOI Mepeki CHCTeMH
indbopmartilino-ananiTiutoro 3abesnevenHs JlHinponerposcekoi obnaepaamMiHicTpallii Ta
Huinponerpoecbkoi obnacHol pamgu (mami — CIA3) BigmoBimHO 10 BHMOT KOMIUTEKCHOT
CHCTeMH 3aXHCTY iHdopmManii.

4. TEXHIKO-EKOHOMIYHE OBI'PYHTYBAHHSI
4.1. Ha3ssa npoekTy
IHocnyzu no npodosicennio cmeopenHs ma 3abesnevenna gynxyionyeanns y 2021
poyi cucmem ingopmayitiHo-aHanimuunozo 3abesnedents opzawie Oepiicagnoi enadu ma
Micyeeo20 caMospAdY6anHa Ha eukoHanus nynxkmy 4.1 zaedamv pezionansHoi npozpamu
inchopmamusayii ,, Enexmponna [Juinponemposwuna” na 2020-2022 poxu

4.2. Hanpsam indopmarmsauii eigmopinno mo Kounenuii Hauionaabhol
nporpavu ingopmarusauii

Inghopmamusayin cmpameziunux Hanpamie po3eumky oOepoicasrocmi, besnexu ma
060pOHU.

4.3, lepxaBHuii 3aMOBHHK
Vnpaeninua  ingpopmayitinux — mexwonoziti  ma  eleKMpPOHHO2O  YPAOY6AHH
Hrinponempoecskol obndepocaominicmpayii.

4.4. MeTa 3aBaaHHs (IPOEKTY)

Memoro € 3abesneuenns nompet 3 niompumku 6esnepebilino20 GYHKYIOHYEAHHA
cayorchu  ingopmayitino-ananimuunozo 3ab6e3nedenns, meneKoMyHikayiuHozo yewmpy ma
icHylouux  ingpopmayitnux cucmem  obaacmi, ROWMOBUX WINIO3IE, ABMOMAMUIOEAHUX
pobouux Micys KOPUCMYEAWiE KOpNOpamueHoi mMepedici cucmemu inghopmayinino-
ananimuunozo  3abesnevenns  JHinponempoecekoi  obadepacadminicmpayil  ma
Jlninponempoeécekoi obnacnoi padu (dani — CIA3) 6ionogiono 0o 6uUMO2 KOMMIEKCHOL
cucmemu zaxucmy inghopmanii.

4.5, Tlpo6aema, ska Oyae po3s’sizana B pe3yabTaTi BHKOHAHHS 3aBIAHHSA
(mpoekTy)

Besnepebitine hynkyionyeanns cyscou ingpopmayitno-ananimuinozo sabesnevenns,
menexoMyHikayitinozo — yewmpy ma  icHylouux  ingopmayiunux — cucmem obnacmi,
Jninponempoécokoi  obadepicadminicmpayii.  ma I CMPYKMYPHUX nioposodinis,
paiidepocaominicmpayiti, Jninponemposcekoi obracroi padu ma GIONOGIOHUX OpeaHis
Micyeg020 camoepAOy6anHs, YeHmpie HA0aHHA AOMIHICMPAMUSHUX ROCTY2, 3abe3nedenHA
mexuiunux ymoe Ons 6esznepebilinozo @yHKYIOHYEAHNA KOMN I0MEPHOZ0 obnadnanua ma
saxucmy iHgopmayii Ha HUX,



11

4.6. Jeranbuuii 3micT 3aBaanus (MpoeKTy)

1) obrpyHTyBaHHA 3aBIaHHA (IIPOEKTY ), IpaBoBe 3a0e3nedeHHs, cTalisa po3pobieHHs

Bionosiono 0o 3aedamne pezionanvnol npozpamu ingopmamuzayii “Enexmponna
Huinponemposwuna”™ na 2020-2022 poku, AKy 3ameepodceHo  piuleHHAM  cecil
Hruinponemposcekoi obanacnoi padu eid 25 ocoemusn 2019 poxy Ne 506-18/VII ma na sxy
OMPUMAHO No200XCceHHA 6i0 [epoicasHozo azeHmemea 3 RUMAHL eleKMPOHHO20 YPAOYEaHHA
Vkpainu (nucm eio 01.07.2019 Ne [1/06-1-1607) nepedbaueno peanizayiio 3axodie i3
3abezneveHna aominicmpyeanHa, mexuiunol niompumku 6Oesnepebilinozo @yHKyiOHYEaAHHA
CIA3, menexomynixayitinozo yeumpy obaacmi (Oani—-TKL]) ma icnyrouux inghopmayinix
cucmem obaacmi.

B obracmi ycniwno ¢ynryionye i haxmunno euxonye ¢hyuxyii pecionansnozo dama-
yenmpy 3axuwjenuni TKI], sx ye nepedbaueno 3zasdanuam 7 “CnpusHHis CMEOPEHHIO
ENEeKMPOHHUX KOMYHQIBHUX Ma OepicasHux apxieie ma pecionanvHux dama-yenmpie'
nanpavy “Llugpposa mpancghopmayin pezionie” cmpameziunoi yini 4 “Pozsumox
ingpacmpykmypu ma yugposa mparcgopmayia peeionie” Jlepoicaenoi cmpamezii
pezionanvrozo poseumky na 2021 — 2027 poxu, 3ameepocerol nocmaroeoio Kabinemy
Minicmpie Yxpainu eio 05 cepnnua 2020 poxy Ne 695 “I[lpo sameepdocenns [lepocasnol
cmpamezii pecionansrozo pozeumky Ha 2021-2027 poxu”.

Bionogiono do cm.8 3axony Yipainu “llpo zaxucm ingopmayii & ingpopmayiuno-
menexomynixayitinux cucmemax”, nocmanoeu Kabinemy Minicmpie Ypainu 6id 29 bepesns
2006 poxy Ne 373 “Ilpo zameeposicenns Ilpasun 3abesnevenna saxucmy ingopmayii é
inghopmayitinux, menexomyHikayiinux ma iHpopmayitino-menexoMyHiKayiuHux cucmemax”
(3i 3minamu), posnopadxcenns 2on06u obrodepxcaominicmpayii 6io 31 cepnua 2007 poxy
Ne P-363/0/3-07 “Ilpo sabesneuennn saxucmy ingopmayii & obrdepycaominicmpayii”, 6
pamkax — peanizayii  pezionaibHOi  HpoIpamu inghopmamuzayii “Enexmponna
Muinponemposwura” y 2016 poyi na cucmemy iH@opmMayiuHo-aHalimu4Ho20 3abe3neHeH A
Jninponempoecoxol  obadepacaominicmpayii cmeopeno KOMWIEKCHY Ccucmemy 3axucmy
ingpopmayii (Amecmam eionosionocmi eid 12 cepnus 2016 poxy Ne 14209, eudanui
Heparcasnoro cayacboio cneyiansHo2o 36 'a3ky ma saxucmy ingopmayii Yxpainu).

V 383Ky 3 euesuriadenum, a markoxic 32iono yacmunu opyeoi cmammi 40 3axony
Vipainu “Ipo ny6aiuni saxynieni” (eidcymuicme KOHKYpeHyii 3 mexHiuHux HpuvuH), 3
Memorio YHighixayii, cmandapmuzayii abo 3abesnedeHns CyMiCHOCII 3 HAABHUMU MOBAPAMU,
mexHonoziamy, pobomamu uu NOCAV2aAMU, AKWO 3GMIHG NONEPEOHbO20 NOCMAYANbHUKA
Modice npuseecmu 00 Hecymicnocmi abo 6uHukHenHs npobnem MexHiuHO20 Xapakmepy,
no6’I3aHUX 3 ekcnayamayiclo ma obciy208Y6AHHAM, 3ACINOCOEAHO NEPe20SOpHY Npoyedypy
saxynieni nocnye 3zeiono 3 JK 021:2015 xoo 72590000-7 (nocryeu no npodosdicenHio
cmeopenns ma 3abesnevwennsn @yuxkyionyeanns y 2021 poyi cucmem inghopmayitino-
aHanimuuHo20 3abe3nedents op2anie 0epiIcasHol enaou ma Micyeozo camospadyeania Ha
suxonanua nynkmy 4.1 3aedamns pezionanvhoi npoepamu ingopmamusayil ,, Enexmponna
[ninponemposwuna” na 2020-2022 poxu).

2) 3aranbHa XapaKTepHCTHKA Ta aKTyalbHiCTh 3aBIAHHA (IIPOEKTY )
Ha danuii uac CIA3 o6nacmi gyuxyionye na 6asi saxuwyenozo TKL, axuil 06'ednye
45 cepeepis, 6 MeEXHONO2IYHUX CUCMEM, 3 cxosuwya OaHux ma Mae OauzbKo
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2000 rxopucmyeauie xopnopamueHoi mepedici, do Kol 6xodime; NpAyieHUKU anapamy ma
CMPYKIYPHUX niopozdinie obadepaicadminicmpayil, obnacHoi paou,
paiidepxcaominicmpayiil, 8ionoeioHux opzanie Mmicyeeozo camospadyeanns obaacmi, y m.u.
00 'ednanux mepumopiantvHux spomad.

Ha 6a3i zaxuwenozo TKI] axmueno yuxyioHyloms ma po36UEAIOMbCA
Kopnopamueni  xmaphi cepsicu (cucmema eneKmpoHHO20 00KymeHmoobiey, peecmp
MepUMopIaIbHIX 2pomad, GipmyantbHull ogic erekmpoHHUX nociye, niam@opma cnmeopenns
seb-catimie mouyo).

Bionogiono 0o eumoz komniexcHol cucmemu 3axucmy iHgropmayii HeobxioHo
nposodumu 3axodu wodo 3axucmy aemoMamuz06anux poboyux Micys 610 NpoAesie WKIONUEUX
npozpamuux 3acobie, zabesneyenns MexHiyHux ymoe 0na Gesnepebiiinozo GyHKYIOHYEAHHA
Komn fomepnozo obaaduaria ma saxucmy iHghopmayii Ha Hux.

3) CTPOKH BHKOHAHHS 3aBaHHsA (IIPOEKTY):
keimenb — epydens 2021 poky.

4) xaneHjapHuil aH Hadawus nociyz — 0o 31 epyoua 2021 poxy.

OpienToBHui
obcar Yum 3aKiHuyeTheH
N s Crpoxn .
23 Haszsa nocayr (eramnis) SR Y tinaHcyBaHHSA | HaJAHHS NOCIYTH
3 I1/1B, (eTamy)
THC. I'PH.
TMoc/IyTH N0 NPOAOBKEHHI0 CTBOPEHHs Ta 3a0e3nedents GyHKUiOHyBaHHA Y
2021 poui cucrem indopmaniiino-anaaiTHaHoro 3adesnedenns opratis aepxaBHoT
BJIAJIH TA MICLIEBOT0 CAMOBPSAYBAHHS HA BUKOHAHNHA NYHKTY 4.1 3aB1aHb
perionanbHoi nporpamu indgopmarusanii ,, Enexrponna lninponerpoBuiuHa” Ha
2020-2022 pokn, a came:
1. | AnminicTpyBaHHs Ta opeH/a lomicauHo, 14 437.4 3BiT Mpo BHKOHAHHSA
KaHaJIiB 3B'A3KY Ta nepesadi 3 01 xBiTHA TOCIIYT,
IaHHX JI0 BiAjaneHHx 2021 poky aKT 371adi-
cTpyKTypHEX migposains OJIA, o NpHITMaHHS TOCIYT
aIMiHICTpYBaHHA Ta OpeH/Ia 31 rpyaus
KaHIIB 3B'A3KYy Ta JOCTYIY 10 2021 poky

Mepexi [HTepHeT, cepBep
moHiTopuHry DDos atak,
peecTpallist Ta 00CIyrOBYBaHHA
HeszaneHUX [HTepHeT-pecypciB
(moCTyT MO KOHTAKTHOI
indopmaltii Ta indopmarii mpo
peecTpaiLiio Mepex y perioni),
peectpatlif Ta AeJeryBaHHA
JOMEHHHX iMeH y myOniugoMy
nomeni DP.UA, CMC — nocnyrH
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OpienToBHni
X obear YuMm 3aKiHYYEThCH
;";;I Hasea nocayr (eTamniB) B'E;[::];::H ¢inaHcyBaHHN | HAJAHHA MOCAYTH
3 TLIB, (eTamy)
B THC. TPH.
2. | Texniune obcmyroByBaHHA
texHonoriuHux cucreM TKL]
oGacTi, opeH/Ia IOl Ta
oOciryroByBaHHsl JIiHIH 3B”A3KY
J® ITAT ,,YKprenekoMm™
3. | YrpumaHHS BUPOOHHYHX
TeXHOJIOTIYHHX NPUMIlIEHb, AKi
3abe31edyoTh BHKOHAHHS
sapnans PITI (openna,
eKcIUTyaTaliiHi BUTPaTH,
OCBITIEHHs, ONaJeHHs,
BOJIONIOCTAYAHHSA)
4. | Illonenne 3abe3neyeHHA
TEXHIYHOT MITPHMKH Ta
GesnepebiitHoro QyHKIIOHYBaHH
CIA3
5. | BigHOB/ICHHS TpaLIe3IaTHOCTI
icHyro4oro obiiagHaHHA
6. | IIpoBejieHHs nepeaTecTaLii 3 01 kBiTHA 210,0 3BIT PO BUKOHAHHA
KOMIUIEKCHOT CHCTEMH 3aXHCTY 2021 poky MOCIYTH,
indopmaril Ha 3aXHIICHUH o aKT 371a4i-
TeneKoMyHiKauifiHuit HeHTp 31 cepnus NpUAMaHHS MOCITYT;
obnacri 2021 poxy ATrecTtar
BiMOBIAHOCTI,
BHIaHHH
JepKaBHOK
ciyx0010
CMeIiajbHOTO
3B’ A3KY Ta 3aXHMCTY
indopmariii Ykpainu

5)ouikyBaHi pesyJpTaTH BHKOHAHHJ 3aB/aHHA (mpoekty) ((yHKUiOHANBHI,
imTerpamiiini Ta TEXHIYHI XapaKTePHCTHKH npoaykuii, sxa Oyne CTBOpeHa B pe3ynkTari
BUKOHAHHA 3aBJIaHHA (IIPOEKTY)

I[Ipodosoicerns RIOMPUMKI O0360TUMD sabesnewumu y 2021 poyi Gesnepebiiine
pyunryionysana cnyacou inghopmayitino-ananimu4Ho2o 3abe3neqeHns,
meneKoMyHIKayitiHo20 yenmpy ma ICHyloHux inghopmayitinux cucmem 0baacmi, ROUMOEUX

W03i8, ABMOMAMU30BANUX POOOHUX MICYb KOPUCTYBA'IE KOPROPAMUEHOI Mepedici CUcmem
iHghopMayitinO-aHaniMUYHO20 sabesnedenna Jninponempogcbkol obrdepacadminicmpayii
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ma Jninponempoecsroi obnackol paou 6ionoeioHo 00 6UMO2 KOMIIEKCHOT cucmemu 3axucny
iHghopmayii.

6) ouikyBaHi mepeBard HOBOI NPOIYKIIl TMepea ICHYIOUMMH BITYM3HAHUMH Ta
3apyOlHHUMH aHaIOraMH

[ocnyeu 3 niompumku 6Gesnepebiiinozo gyHkyionyeanns cayocbu ingopmayiiino-
anarimuunozo 3abesnevenHa, meneKoMyHiKayiiiHozo yenmpy ma icHylouux iHgopmayiumux
cucmem obaacmi, NOUIMOBUX WLTIOZI6, (ABMOMAMU30BAHUX POBOMUX MICYe KOPUCIMYEAHS
KopnopamusHoi  Mepexci  cucmemu  iH@opMayiiHo-aHaniMuiHo20 3abezneyens
Jlninponemposcekoi  obadepocadminicmpayii ma  [dninponempoecvkoi obracHol paou
giONo8IOHO 00 6UMO2 KOMPAEKCHOT cucmemu 3axucmy inghopmayii eionosidaioms cy4acHum
mMa NepeneKmueHuUM Gumozam, wo doknadaomecs 00 menexomyHikayiinux ma oama-
yenmpis.

4.7. ®inancosi acnexTH 3aBaaHHs (IPOEKTY)
1) saranpHa BapTiCTh BHKOHAHHA 3aBAaHHA (npoekty) — 146474 muc. epH
(obnacnuit Giodoicem),

2) ouikyBaHi BHTpPaTH Ha BHKOHAHHA 3aBJaHHA (mpoekTy) 3a paxyHOK KOLUTiB
nep:kasnoro orokety — 0,0 muc. 2ph.;

3) nasa GromkerHoi mporpamu Ta KIIKBK, 3a sxoio nependayeHo BHKOHAHHA

3aBIaHHs (TIPOEKTY);
2017520 “Peanizayis Hayionanvroi npozpamu ingpopmamusayii”, KEKB 2282,

4) ¢akruunuii obcar QiHaHCyBaHHA 3aBIAHHA (npoekTy) 3a MHHYJIl POKM 3a
paxyHOK KomITiB, HepejbadeHuX y AepKaBHOMY Gromieri ans (iHaHCYBaHHsA 3aBJaHb
(npoextie) HanionaneHol mnporpamu indbopmarusauii, 3a poxamHu (3alOBHIOETBCHA 33
HasBHOCTI Takoro QiHaHCyBaHHA).

Biocymmiit.

4.8. 3amiaHoBaHA NPoUEAYPA 3aKYHiBJi 3aBAaHHA (mpoexTy).

3axyniein 30iiCHEHA WAIAXOM NPOBEOCHHS NEpe206OpHOL npoyedypu  3aKynieni
gionosiono do nnany (https://prozorro.gov.ua/plan/UA-P-2021 -01-05-001066-c).

Pospaxynku nposooAmsbca y 6esecomierosiil popmi uepes [epoicasHy KasHaAYeucobKy
cayacoy VYrpainu wisxom Repepaxysanii Kowmie y HayioHaneHiii eamomi Ykpainu 3a
haxmuuno euxoHaui nocayeu Ha niocmaei paxyuka, akma npuiManna-nepeoayi nociye,
npomsizom 10 Ganxiecekux Ouie 3 OHA HAOX0OJICEHHS HA PO3PAXYHKOBUL PAXYHOK YiNbOEUX
BrooicemHix Kouimie Ha oniany nocuye 3a yum 002060pOM.

4.9. Buxopucranus npogyxuii
1) mepenik mpomykuii (rmoemyr), Aki nepepbavacThes OTPHMAaTH B pe3ynbTaTi
BUKOHAHHA 3aBjaaHHA (MpoeKTy), 1l MpaKkTHYHE 3HAYEHHA, MOJKJIMBICTh BHKOPHCTaHHA B
opra’ax JepKaBHOI BJIaJIH, Ha ANPHEMCTBAX, B yCTAHOBaX TOIIO
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;ﬁ Hazea mocayr (eranis) Kinexicts,
OHHHIb

1 | AnMinicTpyBaHHs Ta OpeH/ia KaHaliB 3B'S3Ky Ta nepe/adi JaHuX A0 1
BiZIANIEHHX CTPYKTYpHHX migposzinis OJIA, anmiHicTpyBaHH Ta (momicsvHO)
OpeHia KaHamiB 38'A3KY Ta JOCTYITY 10 Mepexi IuTepHer, cepsep '
moniTopurry DDos atak, peecTpallis Ta 00CIyroByBaHHS
He3aJIeKHHX IHTepHeT-pecypciB (IOCTYI 10 KOHTaKTHOI iH(popMaLil
Ta iHdopMarlii npo peecTpallio Mepex y periosi), peectpaiis Ta
JleneryBaHHs JOMEHHHUX iMeH y myGniunomy nomeni DP.UA, CMC -

MOCITYTH.

2 | Texniune obcayrosysanns Texnosoriunnx cucreM TKLL obnacri, 1
opeHfa moli Ta o6cmyropyBanHs finii 38’s3ky @ ITAT (1oMicsaTHO)
» YKPTEIIEKOM .

3 | Vrpumanma BUpOOHHYHMX TEXHOIOT YHAX NPHMILIEHB, AKi 1
sabe3neuyioth BukoHaiHs 3aBnanb PITI (operna, eKcIuTyaTaniiti (moMicAa4HO)
BUTPATH, OCBITICHHsl, ONAICHH, BOIONOCTAYaHHS).

4 |Illonenue 3a6e3neuenHs TeXHi4HOT miTpUMKH Ta GesnepebiiHOro 1
dynkuionyeanns CIA3. (uromicsa4HO)

5 | BizHOBNEHHS Hpalle3/laTHOCTi iCHYI090ro obnaniHaHHA 1

(1IOMICAYHO)

6 | INpoBemeHHs nepearecTallii KOMILIEKCHOT CHCTEMH 3aXHUCTy 1

indopmalii Ha 3aXUIEHNH TeNeKOMYHIKALiHHHH IICHTP obmacri

2) moTeHuiHi crioxuBayi npoayKuii (nocyr)

[payienuxu anapamy ma CMPYKMypHux nidposdinie  obadepacaominicmpayii,
obnacroi padu, paiidepicadminicmpayit, 6i0nogionux opaaiis Micyesozo camospAOYEaHHA
obnacmi, y m.4. 06 '€OHaHUX MEPUMOPIaTbHUX 2POoMAO.

3) owiHKa BUTPAT HA BUKOPUCTAHHS IPOYKILT (mocmyT)

Biocymus.

4) ouikyBaHuii eKOHOMiuHHiT €PEKT Bijl BUKOPHCTAHHS NpOIyKILiT

Ilidsuwenns  pieHa  3axucmy  CepeepHOo obnaonanna  TKI[  obaacmi,
agmoMamuz0eanux pobouux Micyb KOpucmyeaiis Kopnopamuenoi Mepedici  cucmemu
ingopmayitino-ananimuuno2o 3abe3neyenns Jninponempogcokoi  obndepacaominicmpayii
gi0 nposeié WKIONUEUX NPOZPAMHUX sacobie, 3abeznevenHs MEXHIYHUX YMo6 ONA
esnepebiiinozo @yHKYIOHY6AHHA KOMR TOMEPHO20 obnadnania ma zaxucmy iHghopmayii na
HUX.

5. XAPAKTEPHUCTHUKA OB’€EKTA HAJAHHSA NOCJIYT
06’ exTamu HagaHH:A MMOCIYT €:
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1) Cucrema indopmariiiHo-aHaniTHunoro 3abesneveHHsA OpraHiB Blaad — THUIIOBH

Habip CTAHIAPTHOTO i CHENialbHOrO IPOrpaMHOro 3abesNeveHHs Ta 3aralbHONOCTYITHHX
eJIeKTPOHHHUX CEpPBICIB T CHCTEM;

2) 3axuieHuii TenexoMyHikaniiinuit uenTp obnacti:
45 cepsepis;
6 TEXHOJIOTIYHHX CHCTEM;
3 cxXOBHIA JAaHHX.

3) e.EEHHa perionansHa iHdopManiliHo-TenekoMyHiKalliHa Mepexa MiCI[eBHX OpraHis
JepiaBHOi BHKOHAaBYOI BiagH Ta opraHip MicueBoro camoBpaayBaHHA (OJH3EKO
2000 KopHcTyBaviB);

4) InTerposana mwiardopma IHTepHET-NIOPTAIIB opraHis BHKOHABYOI BIajii Ta MiCLIeBOIO
CAMOBpALYBaHHA y CKJIaml:

- odpiniituit Be6-caiiT J[HinponeTpoBCEKOI obanepxanminicrpauii (adm.dp.gov.ua);

- otiniitauit e6-caiir [jHinponeTpoBcsKoi 001acHol paay (oblrada.dp.gov.ua);

- pe0-mopTal eneKTPOHHHX 3BepHEHb I'POMA/IH (e-contact.dp.gov.ua);

- eG-mopran “PerioHansHuii  BIpTyaJbHHH opic 3 HaJaHHA EJIEKTPOHHHUX
ajMinicTpaTHBEEX noctyr JlHinponerposckoi obnacti” (e-services.dp.gov.ua);

- peO-nopran KOHTaKT-LEHTP To/IOBH JlninponerpoBckKoi obmaepikaaMiHicTpamir (e-
contact.dp.gov.ua);

- Bel-mopTayl eNeKTPOHHHX KOJNEKTHBHHX 3BEPHEHB 10 TOJIOBH JIninponeTpoBChKOT
obnnepxkanMinicTpaii (e-petition.dp.gov.ua);

- pe0-caliT 1eHTpy [ONOMOTH Y4YacHHKaM ATO ta wunedam Ix ciM’saM
(centrato.dp.gov.ua);

- BeG-mopran [uBecTHIliHHUI IEHTP (invest.dp.gov.ua);

- peb-nmopran “Llentp MikHapoaHoro rpanTpaiiTinry” (grant.dp.gov.ua);

- eneKTpoHHHMH  CcepBic “BIJIKPUTUM  BIOJDKET”  JIHinpomeTpoBChKOI
obnmepaamMinicTpartii www.openbudget.dp.gov.ua);

- pecypc “InTepakTHBHAa KapTa MCAHYHHX saxnanis JlpinponerposebKoi oOnacti”
(freemed.dp.gov.ua);

- pecypc “InTepakTHBHA KapTa eHeproMofiepHizanii 06’exTiB O10/pKETHOT cthepu
Jlninponerposckkol obsacti” (admenergy.dp.gov.ua);

- Be6-caliTH CTPYKTYPHHX MiIpo3/iIiB obnnepkaaMinicTparii, paiaepKaaMiHicTpaLif,
paifoHHHX paji Ta MICLIEBHX OprafiB caMOBpsA/y BaHHA obnacri (232 BeG-caiiT).

5) ABromaTM3oBaHa CHCTEMa JIIOBOJACTBA (ACJl JoxIlpod) B amaparti
obnaepanMinicTpanii, 1i CTPYKTYPHHX migpos/inax, paiizepxkaamiHicTpauisx Ta opraHax
micmeBoro camoBpsmyBaHs ofmacti (959 micub kopucTyBauiB, 81 ©aza jaHuX,
1258 KapTOTEK Ta [AOBIIHUKIB CHCTEMH) Ha Gasi mporpaMHOro KoMriekcy “ABTOMaTH30BaHa
cucrema yrpasiinas goxymenTamu “JI0K [TPOD 3”.

6) Ilporpamuuii Kommieke “Cucrema peecTpiB  ynpaBIliHHA TEPUTOPIaNbHOO
rpomazoio” Ha 6a3si mporpamHOro sabesneuenHs “ABTOMaTH30BaHa CHCTEMA yIIpaBIiHHS
nokymenramu “JOK ITPOD 37, sSKHii BCTAHOBJIEHO B OpraHax MiCILIEBOrO CaMOBpSIyBaHHA
obmacri.

7) Cucrema IP Ta umppoBol tenedonii opramis BHKOHABHOI BIAjH Ta MiCIIEBOTO
caMmoBpsiyBanHs Ha Gasi KOPIOPATHBHOI Ta JIOKAJBHHX MEpPeiK CIA3 Tta simomuoi ATC
NORTEL CS-1000 (427 abonentis, 6 PRI-noToxis).
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8) Ilporpamuo-anaparsuii xommieke “Kounrakr-uentp “I'apsua midis 'onosu OHIA”

(20 pobounx MicIp).

9) Apromarusosana cucrema “Jlira-3akon” (971 kopuctyBsay).
10) Llentp ,,Binkpura Biana” (5 crenianizoBaHuxX indopmaniiiHo-aHaTI THYHHX CHCTEM).
11) LlentpasizoBana cHCTEMA TEXHIYHOT MITPHMKH KOPHCTYBaYiB “Cepsgic Jleck™.

TeransHuii Iepestik MOCITYT Ta 3aBJaHb VA IX Ha/laHHA HABENICHO Y Tabmn.1.

Tabnuua 1
Iepeiik Nocayr Ta 3aBjJjaHb

3 3ae3meuenns aaMinicTpyBanus, Texniunol nixrpumkn Gesnepebiiinoro gpynkuionysaHus CIA3,

TKII Ta icuyrounx indopmaniiinnx cucrem obaacri

Ne
3/n

HaiimeHyBaHHS NOCAYT (3a60ans)

1

Openda Kanaiie 3¢’A3Ky ma Kanaiie docnyny do mepexci Inmeprem

1.1

3abesneucHns aaMiHiCTpyBaHHA KaHamiB 3B A3KY T4 J0CTyny M0 mepexi luTepHer (kaHanu 38°A3KY
pyn. Muxaiina ['pywmescekoro (By. K. JliGknexta), 3a; Byn. Muxaiina [pymescekoro (Bya. K.
JliGkuexta), 89; syn. Habepesxna [lepemory, 26; npocnekt CnobosanchkHid, 3; BY. JlaGopartopHa,
69; (10 xananis lurepHer)

JabesneucHHs TeXHIUHO MIATPUMKH CHCTEMH Nepeiadi JaHWX 3 palioHHUMK abDOHEHTaMH CUCTEMH
indopmaniitno-aHaniTHIHOTO qabesneyvenns (nani — CIA3) (paiipanm, paiiepianmiticTpanii,
ynpapjiuxa paiigepxkaaminicTpaiii, cinbehki, cenMiuiHi pagu Ta MichKi pajH MicT paHOHHOIO
3HA4YeHHA)

1.3

Hananus TeeKoMyHiKauifiHUX moc/yr 3 opraHisauii Mepexi Mix TeNeKOMYHIKalilHHM UEeHTPOM
o6nacti (mani — TKL) CIA3 Ta palloHHUMM YCTaHOBAMH opraHiB BUKOHABYOT BMAJM Ta MICLEBOrO
CAMOBPSA/LY BAHHA

1.4

Openaa Kananie 3B’ A3Ky Ta kabensHOT kananizauii (TOB ,.HBI1 . Tpaiidn”, AP [MAT “'fuprencmm“,-
[IpAT “ararpyn™)

1.5

Openpa kaHanizauil ans BIACHHX ONTOBOJOKOHHHX kaHanie, noGynOBAHMX [0 aAMiHICTPATHBHMX
Gynisens, IO TIAT “Vkprenexom™: pin Byn. Xepcowcska, 26 no Byn. Crapokosalbka (Byn.
Komcomonscska), 34, 52, 56, Byn. Muxafina I'pyuiescekoro (Byn. K. Jlibknexta), 3a, mpocn.
Onexcanapa [Mons (npocn. Kiposa) 1, 2

Texniune 00cay206y8AHHA MEXHONOZIUHUX CUCTEM TKI[ odnacmi, openoa naowi ma
obenyzosyeannn ainii 36’a3xy BAT JI® “Yxpmenexom g

2.1

Texuiune ofcayroByBaHHA CHCTEMH [103KeIKHOT CHrHaTi3allil, aBTOMATHYHOIO [IOJKEKOTaciHHA Ta
oxoponHoi curxanisanii TKLL

ik

PeMONT Ta TeXHIYHe 00CAYrOBYBaHH:A CHCTEMH KOHAWLIIOBAHHA TKIL

24

Llinoao6oBuii MOHITOPHHT CTAHY MOWEHKHOT curHanizawif

24

Hajanus B KopHCTYBaHHA KabeabHOT Kananizauii enexTpo3s’ a3ky (Yxkprenexkom).
Openjia | KB, M JJIf anapaTHO-TPOrpaMHOro KOMIUICKCY TKLL (YVkpTrenekoMm)

Vmpumanua 6UpoGHu4uxX npuMiniens, AKi 3abe3neuyloms 6UKOHAHNUA 3A60aNb pezionanbrol
npozpamu ingopmamusayii

3.1

JaGesneuenns NpAle3aTHOCTI TA EKCrayaTalis TEXHONOMYHUX CHCTEM TeleKOMYHiKauiiHoro
uentpy CIA3 (eNeKTPOKHMBICHHA Ta OCBITNEHHSA, MOKEKOraciHHA, NOKEHKHOT Ta OXOPOHHOT
curuanmizaiii, KOHTPOIW A0CTYyMY, BEHTHIALIT TA KOHjMUiloBaHHA). BiaikonysaHHs BWUTPaT Ha
YTPUMAaHHS  NpUMiLIEHHA TeneKoMyHiKaliiHoro UeHTpY: elleKTpOeHepris, TEMIoNnocTa4aH s,
BOJONOCTAYAHHS, EKCIUIyaTallifui BUTPaTH, NP, Onexcauapa [lons, 2

[odenne 3abesnewetin MexHitHol niompumKu ma Geznepediiinozo PyHKUIOHYSaHHA CIA3
JninponemposceKol odndeprcadminicmpanii J
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N —
a/m HaiiMeHyBaHHS N0CAYT (3a60ans)
4.1 | AnmiicrpyBaHHs Ta 0BCyrOBY BaHHs TeneKoMyHiKauifiHoro LenTpy obnacti — 45 cepaepis, 6
TEXHOMNOTIYHHX CHCTEM, 3 CXOBHILA JAHWX
42 | AnminicTpyeanns Ta oGcayrosyBaHHA KOPNopaTHBHOI koM’ loTepHol mepeski (1969 kopucTysatis,
176 oaMHKLEL MepekeBoro 0bnaaHanHA)
4.3 | 3aBesneueHHs KOPUCTYBAYiB KOPIIOPATHBHOI MEPEIKI AOCTYTIOM 110 mepeski IHTepHer uepes
saxuuienuii Jocryn (1452 kopucTyBaya)
4.4 | AamidicTpyBaHHs Ta 00CTYroBYBaHHA CHCTCMH AHTHBIPYCHOTO 3aXHCTY KOPHCTYBaYiB
KOPIOPaTHBHOT MEPEKI T CHCTEMH enextponHoi nomti (1065 KopHcTyBadis)
4.5 | Texuiuna niATpHMKa Ta aaMiHICTPYBaHHA aBTOMATHIOBAHOT CHCTEMH ninosoactea (ACI HoxlIpod)
y obnpepxaaminicTpauii, paiiiepikaAMiHICTPAL{AX Ta OPraHax MicLEBOro caMoBpAyBaHHA ofinacti
(959 micup kopuctyBauis, 81 Gasa nanux, 1258 kaproTek Ta JOBiIHHKIB CHCTEMH), AKTyasi3aLlis
aHuX aboHeHTIB (BHECEHHS 3MIH), KOHCYNbTaUiT y TelepoHHOMY pexHuMI

4.6 | AaminicTpyBaHHs Ta TexHi4Ha NiATPUMKA CHCTEMH ENIEKTPOHHOTO MCTYBanHA (1969 kopucTyBayis)

4.7 | Aaminicrpysanua cucremu “Jlira-3akon” (971 KOpHCTYBa)

4.8 | 3abesneuenns excrnyarauii cueremu IP Ta wigposoi tesned)oHil opraHie BUKOHaBYO1 B/laH Ta
MiCleBOro caMoBpALYBaHHs Ha 6a3i KOPHIOPaTHBHOT Ta IOKANLHUX MEPEi CIA3 (427 aboHeHTiB,
6 PRI-noTOKIB), Y T.4. BBEJIEHHA Ta BUBE/ICHHA aBOHEHTIB, NepeHeceHH MiCllk PO3TALLY BaHHA
abOHEHTIB

4.9 | AnminicTpysaHHs Ta TeXHiUHA NIATPHMKA LEHTPY “Binkpura Biaja” (5 cneuianizoBaHux
indopmattiiiHo-aHaNITHIHUX CHCTEM)

4.10 | PozsuTok noMenHoi crpykrypu CIA3, notoune obeayrosy BatHs kopucTysauis (407 KopHCTYBauiB)

411 | Texniuna nizrpumka mepexi Wi-Fi (npocn. Onexcanapa [oas, 1 1a 2 - 58 TO4OK) ]

4.12 | 3abesneueHns TEXHIYHOT NiATPHMKH KaHaliB 3B 43Ky Ta MEPEKEBOI0 obnanHanHs, 3abesneveHHA
110/IEHHOF0 MOHITOPHHTY Tpale3iaTHoCTi cHeTemy KOHTaKT-UEHTpY [OJI0OBH JlninponeTpoBcbKoi
ofnpepxaaminicrpanii

4.13 | Texniune obcayroByBaHHs KoM OTEPHOTO obiaHaHHA “KontakT-uentpy “'apsaua nixis ['onosu
0JIA” (20 poBounx Micilb.)

2.14 | 3abesneueHHs TeXHiUHOT miaTpuMKky ciyxbu “Tapaua ninis” At HaAaHHSA nepBHHHOT TEXHIYHOT
KOHCYJIBTAUT KOpHCTY Badam, odopmieHHs 3BEpHEHB KOPUCTYBadiB Ta KOHTPO/IIO BHKOHAHHA 3aABOK

4.15 | 3abe3neveHHs TEXHiuHOT NiATPHMKH BiianeHnx pobouMx Miclb CHCTEMH
(19 KopHCTY BaviB)

416 | 3aGesneuennsa TexHiuHOT MiATPMMKM crewiansHOT inopmauiiHo-TenekoMyHikauifiHoi Mepexi
(2 kopucTyBaya)

217 | 3abesneuenns TexuiuHoi miaTpuMku cayxOu “Tapa4a ninig KIT “TIKHBLY JIOP” nns HanaHHA
MepBHHHOT TEXHIYHOT KOHCY/IBTAL{T KOPHCTYBauaM, oopMneHHA 3BEPHCHL KOpHCTYBauis Ta
KOHTPOJI0 BUKOHAHHA 3a4BOK -

4.18 | 3aGesmeuenns TeXHIUHOT MIATPUMKH €1EKTPOHHOT LEHTPANi30BaH0i CHCTEMH TEXHi4HOT NiATPHMKH
kopuctysauis “Cepsic leck”

4.19 | 3aGesncuenns nommpenns TexuHonorii Ge3apoTosol mepexi Wi-Fi y poboti micuesux oprasis
BUKOHABYOT BAAIH T4 OPraHiB MICIEBOT0 CAMOBPALYBAHHA

420 | 3abeaneuenns NpOBeJEHHA KOHCY/IBLTaL KOPHCTYBa4iB 3 MUTAHb BHKOPHCTAHHA BCTAHOBJIEHOI'O
nporpamHoro 3abesneuenns Ta sacobis indopmaTnaauii |

421 | 3abesneuenHna TeXHiuHOl MiATPUMKH Bifeo- T4 ayio KOMIUIEKCIB, CHCTEMH cTeHorpadyyBaHHa 1A

[pOBEIEHHA HApajl, TeXHiuHa MiATpHMKa BUI3HHMX Hapaj
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Haiimenysanus nocayr (3aedans)

E%%

Jabesneuenns cninbHo 3 J® [MAT “Yiprenekom” NpOBEACHHF UWOTHKHEBUX CeNEKTOPIB
KepiBHHITBA obnpepxaaMiHicTpauii 3 palionamm Ta micTamu obnacti

4,23

3aGesnedenns  TEXHIYHOI TITPHMKHM ydacTi KepiBHHUTBA JleMapTaMeHTis  Ta ynpaenine
ofnaeprkaamiticTpallii y Hapagax, ce/lleKTopax, 1o MPOBOAATLCA 33 YHACTIO LEHTPaIbLHUX Oprafis
BHKOHABYOT BAAMH i3 3aCTOCYBAHHAM 3ac00iB eNEKTPOHHOIO 3B  A3KY

4.24

3aGesneuenns TEXHIUHOT NLATPHMKH NPOBEIEHHS OH/AMH-HABYaHb, AKi IPOBOJATECA CTPYKTYPHUMH
migposstinamu obnaepikanMinicTpanii

4,25

JaGesneueHns aaMiHiCTpYBaHusA, TeXHIUHOT MIATPHMKH CHCTEMH BHYTpIlIHIX BifeoKoH{(pepeHuii Ta
NpOBEEHHA BiJIeO CEEKTOPIB

426

3aGesneueHHs agMiHiCTpyBaHHA, TEXHIUHOT NIATPHMKH CHCTEMH BHYTpilHiX ayaiokoHdepeHuid Ta
npoBeeHHs ay1io CeleKTopiB

4.27

[liATpHMKa Ta PO3BHTOK NPOrPAMHO-TEXHIYHHX 3ac00iB TeNeKoMy HiKkaliifHoro HeHTpy

428

JaGesneuenns Migkiodenns Kopuctysauis no cepsicie TKLL 3 miarpumkoio HeoOxigHOrO piBHA
saxumeHocTi indopmatii, pecypeis i TexHOOT

4.29

Po3poGeHHs BUMOT Ta NOPAILKY 100 peanisaiii apxiTekTypH i DyHKLIOHANIBHOT CXEMH
nporpamMHoro 3adesneuenns cepBicis, aki Bnposamkytotses y TKL 3 niarpumkoio HeobXxinHoro
piBH# 3axmIieHOCTi iHopMalLii, pecypeiB i TexHoA0riH

4.30

Oprasizaiis Ta KoOpAMHaUis poGiT, MOB’A3aHMX 3 3aXHCTOM indopmanii 8 TKL, neobxiaHicTh
3axHCTy AKOT BU3HAUYACTHCA YHHHHM 3aKOHONABCTBOM, nigTpHMKa HeoOXiAHOTO PiBHA 3axMiIEHOCT]
indopmartii, pecypcis i TexHoOT i

4.31

PospobieHHs NPOEKTIB HOPMATHBHHX i po3NOpAAYMX JOKYMEHTIB, 3rilHO 3 AKMMH TMOBHHEH
saGesneuysarnca saxuet indopmanii B TKIL

4,32

TMocTifHHii MOHITOPHHT Ta AYAHT CTAHY 38XHUIEHOCTI inopmatiiiinnx pecypcis, ski 00podAAOTECA B
TKIL

4.33

TigroToBKa NPOMO3MLL# 1010 peanizawii filepkaBHoi moniTHkH y cepi saxucty indhopmanii nia vac
dynkuionysanns TKL

4.34

Opranizalis Ta npoBeeHHA NOTOYHHX Ta NIAHOBIX pobiT 3 excnayarauii Ta ynpaeninua KC31 TKLL,

4 TAKOK KOHTPO/E 3a CTAHOM 3aXHIIEHOCTI indopmauii 8 TKL] Ta noctyny KOPHCTYBa4iB J10 pecypciB
CHCTEMM

4.35

3aBe3lCUCHHA TEXHiMnOi MiATPHMKH IHTErpoBaHoi nnardopmu  [HTepHET-NIOPTANIB opranis
BMKOHABYOI BAajM Ta MICLIEBOTO CaMOBPANYBaHHA HA fa3i peb-moprany eNeKTPOHHHX 3BEPHEHD
rpomaasiH (e-contact.dp.gov.ua) i otiuiiinoro ped-caiTy JTsinponerpoBchKol obnnepxaaminicTpauii
(adm.dp.gov.ua), odiuiiinoro peG-caiity JlninponeTpoBchbKoi 061acHOT paiH (oblrada.dp.gov.ua)

4.36

JabeanededHs TEXHIYHOT MIATPMMKH [POTPAMHOIO KOMIIEKCY «CHeTema peecTpiB yrpaBiiHHA
TEPUTOPia/bHOI0 IPOMAJIoI Ha Gasi nporpamuoro 3abesneveHHs «ABTOMATH30BaHa CHCTEMA
yrpaeiinig JOKyMEHTaMH «JTOK [TPOD 3»

4.37

JabesneueHHs NIATPUMKH Ta oBcnyrosyBarus CHCTEMH «E-Health» Ceitosoro baHky:

safesneueHHs TEXHIYHUX BUMOT LI0JI0 PO3MILIIEHHS CEPBEPHOTO o6nannanus Cuctemn «E-
Health» Cgitosoro Banky y npumilesHi TenekoMyHiKalifiHoro ueHTpy obnaci;

xocTinr Beb-pecypeis CHCTEMH «E-Health» CsiTosoro baHky;

[pOBE/ICHHA CHCTEMHO-TEXHIYHOrO 0BC/yroByYBaHHA, PEMOHTY Ta HANArOLKEHHA 3aco0iB
inopmarm3auii kopuctysayis CHcTemMH «E-Health» Csitosoro baHky

4.38

CynpoBOLKEHHA PerioHaNbHHX inhopmauiiinmx pecypcis:
aafesneueHns Texuiunoi nigrpumku odinifinoro Web-caity JluinponerpoBesKoi 001acHo
AepAaBHOl aAMiHicTpalii;
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HaiiMmenyBanus nocayr (3aedans)

safesneyeHHs TEXHIYHOT  MIATPUMKH Web-caittie  cTpyKTYpHMX nijposinis
obnnepmanmMidicTpauii, paljaepmanmivicrpauiid, palfonHMx pan  Ta  micueemx  opraHis
camMoBpaayBaHHA obnacti (232 Web-caiiTu);

zabesnedeHHs TexXHiuHol NiATPUMKH Ta anMiHicTpyBanua seb-noprany “PerioHansHuii
ipryansuuil odic 3 HAJAHHA CIEKTPOHHHX anMiHicTpaTHeHUX nocayr Juinponerposcskoi obnacti”
(e-services.dp.gov.ua);

zabe3neveHHs TexHiyHoT NiATPHMKH Ta anminicTpyBaHHa BeG-noprany KoOHTaKT-UEHTpP rojoBu
Huinponerposcrkoi obanepiaaminicrpaii (e-contact.dp.gov.ua);

3abe3neueHHs TEXHIUHOT MIATPHMKH Ta aAMiHICTpyBaHHA BeO-MOpTaNy eNeKTPOHHHX
KONEKTHBHHX 3BepHeHb /10 ronosu Jlninponerposeskol o6naepxanminictpauii (e-petition.dp.gov.ua);

sabe3neyeHHs TEXHIYHOI MiATPHMKH Ta aAMiHICTPYBaHHA caliTy LEHTPY NONOMOrH Y4acHHKaM
ATO Ta unenam ix cim’am (centrato.dp.gov.ua);

sabe3medenHs TeXHiYHOT NiATPUMKY Ta aaMidicTpyBanHa BeG-noprany IusecTHIIHHKA LUeHTp
(invest.dp.gov.ua);

3afe3neyeHHA TEXHIUHOT NIATPHMKH Ta aiMiHicTpyBanHsa Bed-noprany “LlenTp
Misknapoanoro rpaHTpaiitinry” (grant.dp.gov.ua);

1aGeanedenHa TEXHiYHOT NiATPHMKH ENEKTPOHHOTO CEpRicy “BIJIKPUTHH BIOJDKET”
Nuinponerposcskoi o6naepxaaminictpauii (www.openbud get.dp.gov.ua);

3afesreyeHa TEXHIYHOT NiATPHMKH NPOrpaMHOro pecypcy “IHTepaKTHBHA KapTa MEIMYHHX
saknanis JHinponerposcskol obnacti” (freemed.dp.gov.ua);

zafeanedenHa TEXHIYHOT NiATPHMKH nporpaMHoro pecypey “InrepakTHBHa KapTa
eHepromoiepHizanii 06’ekris 6iowkerHoi cdepu Jlinponerposebkoi obnacti”
(admenergy.dp.gov.ua).

Iocayzu 3 6idHO6EHHA RPAUE3IOAMHOCHI ICHYIOY020 OONAOHAHHA!

5.1

[NpoBeienHs  CHCTEMHO-TEXHIYHOTO OGC/AYroByBaHHs, PEMOHTY Ta HANAro/KEHHA 3acobie
indopmarusauii kopucryeauis CIA3

5.1.1

[locayrs 3 3aMiHM KOMIUIEKTYIOUMX HaCTHH Ta MOJY/IB, CEpPBEpPHOro 00MAAHAHHA Ta CHCTEM
sbepexcenns nanux TKI] oGaacri

5.2

MogepHisallis Ta PO3BMTOK  KOPMOPATHBHOI T4  JIOKANLHHX o04YHCIIOBANEHHX  MEpe
obnpepsaaminicTpauii Ta obnacHol paau

5.3

[lpoBeieHHs  CHCTEMHO-TEXHIUHOro  0OCHYroByBaHH#, S3MIFICHEHHA 3anpasok Ta  PEMOHT
APYKYBanbHUX 3ac00iB iHdopmaTHiaii

54

TloCAyrH 3 HANAIITYBAHHA Ta OHOBACHHA NPOrpamMHoro 3abesneycHHA

5.5

Jabeancuenns  TPAHCMOPTYBAHHA BIANOBIHMX MaTepianiB Ha BIHOBNEHHS NPALE3JATHOCTI
icHyrouoro ofinagHaHHA.

Hposedennn nepeamecmayii KOMRIEKCHOT CUCMEMU 3AXUCHY inghopmauii na
3axuwen il meaeKoMyHikauiinui yenmp obnacmi

6. BUMOI'M JIO OPI'AHIBAIIIMHOTO 3ABE3IIEYEHHS

BukoHagels 3060B’A3anmit orepaTHBHO iH(oOpMyBaTH 3aMOBHHMKA NPO Xill HAlAHHI

nocayr i mpoOiemH, sKi BHHHKAOTh Y npoimeci iX HagaHHA. 3aMOBHHK Mae€ IpaBo
a7ificHIOBATH KOHTPOIB Ta MepeBipKy cray axocti Hamanux ITocmyr.

BuKoHaBellh 3a 3BEpHEHHAM 3aMOBHHMKA TOBWHEH 3a0e3NeuHTH MPHCYTHICTE CBOIX

Ipe/ICTABHUKIB Ha IIIONIaAKax 3aMOBHHUKA JUiA SIKiCHOTO Ta cBoedacHoro HanaHH [Tocuyr.
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Bukonagens 3abesnedye (yHKUIOHYBaHHS «rapa4oi» TenedoHHO! JIiHIT s HagaHHA
MePBHHHOT .TEXHiHHD'I‘ KOHCYJIbTallll KIiHIIEBUM KOpHCTYBadaM, O(QOPMICHHS 3BEpPHEHE
KOPHCTYBa4iB Ta KOHTPOJIO BHKOHAHHA 3aaBoK B poboui mui 3 9.00 mo 18.00 rommmwm,
€JIEKTPOHHOT HEHTPAII30BaHOT CHCTEMH TeXHIYHOT MiATPHMKH KOPHCTYBadiB— I1i101000B0.

Koncyneranii, iHnuaeHTH, npodieMH, 3allHTH KOPHUCTYBadiB Ta iHINI HanpsMH, 3a
saxumu Buxkonasens Hagae [locnyrn, MaioTs 6yTH 3apeectpoBani B cucteMi ,,Cepsic [eck™ y
BHIJIA/I 3a4BOK (J1a1i — 3adBKa).

Jns xoHTpONO 3a SKICTHO, CBOEYACHICTIO, JOCTYNHICTIO Ta IHIMHMH KpHTepisMH
ouiHkH HamaHux [locayr BHKOPHCTOBYETHCH aHani3 3asiBOK Y BHIVIAJI BIANOBIAHMX 3BITIB,
mo Gopmyrorses y cueremi ,,Cepeic [eck”.

7. HEPEJIK TA 3MICT INOCJYT

Bukonasens 3abesneuye Hagands [locioyr KiHIIEBHM KOPHCTYBauaM 3a HaCTYITHHMH
THITIAMH 3aABOK:

Tun 3aserxu “Koncyromauin”

3a 3asskoro Tuny “Koncynpramis” u 3abesnevye HajaHHA iHdopMaltiiiHo-10BiIKOBOT
indopmanii mozno (yHkuionyBanHs Ta exciuryaranii CIA3 3a tenedonamu “Tapsadol miHii,
HajauHa iHdopmaniliHo-goBigkoBol iHdopmauii npu o0poOui 3afBOK KOPHCTYBadiB y
BHIULUL €/IeKTPOHHMX IIOBiZIOM/IEHb, B TOMY YHCII HaJaHHA NMHCbMOBHX BiflOBifeH Ha
NMCTH-3aIUTH  yciM 3alikaBieHuM ocobam mopgo excruryatanii Ta B3aemomii CIA3,
onpamroBaHHs 3BepHeHb KopucTyBadiB CIA3 cTOCOBHO BHIPABIEHHS AOMYIIEHUX TEXHITHUX
MOMHIJIOK Tij1 yac B3aemogii 3 CIAS3.

Tun 3anexku “Inyudenm”

Bukonasens 30608’ a3anuil BHpilIyBaTH [HTaHHA 32 3aABKOIO 3 NPUBOAY OyAb-AKOro
BimxunenHs B wmratHomy (yHkuionyBanHs CIA3 B mimomy, 1i OKpeMHX CKIaoBHX
KOMIIOHEHTiB 4 6e3rnocepeiHb0 okpeMol (pyHKIioHanbHOI 3a1a4i.

Ilna mpesenTHBHOT inenTH(ikauii MOXUHBHX iHuMieHTiB Brukonaseis 30008’ A3aHu#
BHKOHYBaTH AaHAN3 Ta MOHITOPHHI MOAIH, XypHamy Aaii Ta immoi iHdopmanii s
OTEepaTHBHOTO BHSIBIICHHS, 3a1100iranHs Ta CBOEYacHOro BHpillleHH: 3ajdBOK BKa3aHOro THILY.

Tun 3anexu “Ilpodnema”™

BukoHaBems 30008’ A3aHMIl PeeCTpyBaTH Ta BUPILIyBAaTH 3asBKH BKa3aHOI'0 THIY IpH
BMHMKHEHHI CYKYIHOCTI 1MoB’a3aHuX Mk co6oro abo ananoriyaux 3asBox tany “Ianuaent”
a6o “KoHcyisTanis”, B ToMy YHCI KOIH NPHYMHA BUHUKHEHHs 3asBOK THIY “THUMACHT” He
Moske OyTH ileHTH(]IKOBaHO.

BukoHaBellh 30608’ s3aHuil BHKOHYBATH aHali3 T MOHITOPHHT MOJiMH, KypHany ii Ta
ismof indopmanii 1S ONMEpaTHBHOTO BHABJIEHHS, 3al00iraHHs Ta CBOEYACHOTO BHDIIICHHS
3afBOK BKa3aHOIro THILY.

Tun 3anexu “Iminu®

BrkoHaBelb 30008 s3aHMi BHKOHYBaTH [ii wwono anminicrpysanHa CIA3, B Tomy
qucai HamaHHs Ta 3MiHd npae goctymy mo CIA3 Ta/abo 1i ckiamoBHX KOMIIOHEHTIB,
nepeMinienHs uK Mmirpauii komnonentis CIA3, MOYIIB 4H OKpeMHX dyHKIIOHAIIBHAX 3a1a4
BiMOBIHO 10 3amMTy 3aMoBHMKA, BHOCHTH He3Ha4Hi 3MiHHM B KOH(Irypauii, HamauryBaHHs,
posmimends MoxyniB Ta komnoneHTiB CIA3. BeTaHOBIIOBaTH OHOBIICHHA KOMIIOHEHTIB
CIA3, mo moB’s3aHi 3 OHOBIeHHAM Ta/abo MojM(pikalieil0 po3poOHMKaMM MPOrpaMHAX
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KOMIIOHEHTIB, BHIIPAaBJIECHHSIM HEKPHTHYHHX BpasnuBocTedl iHdopmariiinoi Oesnmexkn Ta
inmmx 3min B CIA3, sKi He MalOTh BILTHBATH Ha PiBeHb SKOCTI Ta JOCTYIHOCTI B HiJIOMY.

Tun 3anexu “Konghizypauii”

Buxonasenps 3000B’A3aHHH BHKOHYBATH Yy pa3l HeoOXigHOCTI 3a 3BepHEHHAM
3aMOBHMKA [ii 010 BHECEHHS 3MiH y KoHQirypaitil komnoHenTis CIA3 npu BHeCeHHi 3MiH
0 CTPYKTypH obnmepikaaminicTpauil, il CTPYKTYpHHX mifposmimis, obmacHol panu,
paiizepKaaMiHicTpaiiii, opraHiB MicleBOro caMOBpSJIyBaHHA, y TOMY 4HCHI 00’eqHaHHX
TEPUTOpIAIGHUX TpoMaj, a Takoxk JUia 3abesmedeHHs B3aemonii 3 iHdopManifiHHMH
CHCTEMaMH LEHTPaJbHHX OpraHiB Bnaan. AHANOriYyHA CHTyallis MOYKe BHHHKHYTH IpPH
BIPOBA/DKEHHI HOBHX CTPYKTYypHHX KommoHeHTiB CIA3, HoBuX OQyHKUiA iCHYHOUHX
kommonentis CIA3. [Tpu HeobxinHocTI BHKOHABELL MOKE 3aIy4aTH 10 poOOTH po3poOHHUKIB
icHYIOUMX Ta HOBHX CTPYKTYPHMX KOMIIOHeHTiB. Bci BMIlleHaBeneHi omepalii MOBHHHI
3ificHIOBaTHCh 3 O00OB’S3KOBHM [JOTPHMAaHHAM BHMOI KOMIUIEKCHOI CHCTEMH 3aXHCTY
iH(opMartii.

Buronannsn peznamMeHmHux npoueoyp ma npoOmMoKo.is, GIOHOG/IEHHA
npayezoamnuocmi CIA3

Bukonagels 3060B’sA3aHHil BHKOHYBATH PerjiaMeHTHI MpONEIypH, sIKi BUHUKAIOTE Y
xoni excrutyarauii CIA3, nepen6auarorses IlopsakoM pobGOTH IEHTPali3oBaHO! CIYKOH
TexHiuHOT mimTpuMku (momaTok 1 10 TexHiuworo 3asnanns), ITopsakom 3abesmeyeHH:
GesnepepBHOI PoGOTH if BiJHOBIIEHH MPALe3JaTHOCTI CHCTEMH iH(OpMallifiHO-aHATITHIHOTO
3abesneuenns JlHinporeTpoBebkoi obmmepkaaMinicTpauil (mogatok 2 10 TEXHIYHOTO
3aBIaHHS).

Beoennsa, niompumra ma 600ckoHa/1eHHA OoKymenmayii oo CIA3

BukoHaBelp 3000B’A3aHMN MIATPHMYBATH B aKTyalbHOMY CTaHi IOKyMEHTAIlilo,
MOB’s3aHy 3 ekcrutyaramieio Ta B3aemomielo CIA3 Ta il KOMIIOHEHTiB, B TOMY qUCITi
pernaMeHTH, IMpPOTOKOJM Ta IHII JIOKyMEHTH, TMOB’sf3aHi 3 (pyHKUIOHYBaHHAM Ta
excruryartauniero CIA3.

8. PEITJIAMEHT HAJJAHHSA NMOCJIYT

IIpu HagaHHi mocnyr BukoHasens KOpHCTyeThes Moentio ITSM Ta npakTuKamH ITIL..

Jna  ¢ikcanii 3agBoK, KOHTPOMIO iX MOBHOTH, CTPOKY BHKOHaHHA Ta IHIIIe
BHKOPHCTOBYEThCA cucTema Service Desk.

Cucrema Service Desk € €HHOI0 TOUKOIO B3a€MOJiH MK ydacHHKamMu 00poOKH 3as1BOK,
[HeTpyKuis no poboti Ta nopsgok pobots B cuctemi Service Desk HBeeno y 0atky 1 no
nonatky 1 1o TexHIMHOro 3aB/IaHHA.

Bukonasens Hamae Ilocmyru /Ui pealizamii HacTyNHHX MpoueciB 3aMOBHHKa
BianosigHo no ITIL:

KepyBanHs 1HIMIEHTaMH;

KepysanHs npobremamu;

KepyBanHs 3MIHAMH;

Kepysants KoHQirypaiisMi.

Jlanwii mepenik mpoleciB Moyke GyTH 3MiHEHO B 3aJIEIKHOCTI Bijl MOTOYHHMX norped
3aMOBHHKA.
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[Ipu pobori i3 3asBkoio Bukonaeeup kepyerwscs [lopsakom pobortu nenTpanizoBaHol
cITyk0M TeXHIYHOT miATPHMKH (10JaTOK 1 10 TEXHIYHOIO 3aBAaHH)

Knacugpikayin 3eeprenn 3a 3anexamu no npiopumemam

HeBiakiaano — 3HUKHEHHs NOCTYITY 10 OCHOBHHX (DYHKIIiH Ta CKIaNOBHUX KOMITOHEHTIB
CIA3 s Beix KOpHCTYBadiB y LLIOMY;

Bucoknii — 3HMKHEHHsS [OCTYIY IO OCHOBHHMX (YHKIIH Ta CKIaNOBMX KOMITOHEHTIB
CIA3 s rpynu KopHCTyBadiB (CTPYKTYPHOTO Hiipo3iry obmaepskaaminicTpalii, anapary
obnacHol paman);

3Buuaiinuii — HecyTTEBa BTpaTa NPOAYKTHBHOCTI i dyHKIioHansHOCTI podoth CIA3,
MOHA BHKOPHCTOBYBATH &J1bTEPHATHBHI PIIICHH,;

Husbkuii — BiZicyTHA BTpara NpoayKTHBHOCTI 4H ¢ynKiioHansHocTi pobotn CIA3,
31e6UIBIIOro He3pYYHICTh B KOPUCTYBaHHI, TOMHIIKH B JOKYMeHTALIil.

BuKOHARelE 3MIHCHIOE aHali3 ycix TeXHiyHHX Ta iHopMauiffHMX NMUTaHb MIOIO0
BHKOHAHHA 3afBKH, Ta y HeOOXiJIHOCTI Mac MpaBo 3aNpPOCHTH Yy KOPHCTYBa4a 4i 3aMOBHHKA
J0aTKOBY iH(opMariiro.

TepMmin pearyBaHHs Ha 3aIAT — O3HAYAE 4ac, AKMH PO3PAXOBYETHCS MK OTPHMAaHHAM
3anMUTy i THM MOMEHTOM, KoiH BHKoHaBelb MOYHHAE TEXHIYHY MiATPHMKY, BKIIIOYAKOYH
Be3nocepeJHLO KOPUCTYBaUy B yCHiif, micbMOBIH ab0 (OpMIi eIeKTPOHHOTO JIHCTA.

TepMmiiu BUpillEHHA 3aHTY — 03HAYAE 4ac, MO MPOHIIOB MK OTPHMaHHAM 3alUTy 10
TOTO Yacy, sk BukoHaBelp Ha/1ae BapiaHT pillleHHs 3asBHUKY 32 3asgKOI0.

TepMiH TLTAHOBOTO BHpilleHH: 33 3as4BKOI0 MOye OyTH 3MiHEHO B CTOPOHY 30inbLIeHHA
CTPOKY Ha BHPIIICHHS TUIBKH 3a TIOTOKEHHSM 3 iHIliaTOPOM CTBOPEHHS 3aaBKH.

BuKOHaBeb He BiNNOBigac 38 HEeBHKOHAHHA KPHTEpIiB AKOCTI Ta TepMiHIB HaXaHHS
MOCHIYT, AKIIO:

- 3agsku Gyau nos’s3aui i3 gisMu abo Ge3iATBHICTIO MiAPO3ALIE 3aMOBHHKA;

- BimcyTHs ajieKkBaTHa criBnpaui migposainie BuxoHaBLd Haj 3asBKamy, axi Oyim

imimifiosani migpo3minamMu BukoHasLs;

- npobnemu moB’sA3aHi 3 (opc-MaKOpPHMMH OOCTABHHAMH, IO BHHHMKIH Ha CTOPOHI

3aMoBHHKA Ta/a00 BUKOHABLIA.

[Iporsrom mepiofy Aii JoroBopy Mik 3aMOBHHKOM Ta Bukonasuem, BikoHaBellb MOXKe
sMiHIoBaTH KpHTepii sAKocti Ta Tepminu Hamamua Ilociyr 3 MeTOR MiJBUIIEHHS AKOCTI
HaJIAHHA ToCyT 3 miaTpuMkn Gynknionysanusa CIA3,

I[TpoBeseHHs 3alUIaHOBAHHX TeXHIYHMX POOIT 3aBikaM MPOBOAMTRCA B TOAMHH
HaiiMemmIof akTHBHOCTI KopucTyBauis CIA3, y HepoGoui romuru — Gy i i 3 18.00 10 9.00
HACTYITHOIO JHs, BUXiHi a00 CBATKOBI IHI 3TiIHO 3 YHHHHM 3aKOHOaBCTBOM.

[Ipu 3pilicHeHHI TeXHIYHMX POOIT MOMJIMBE THMYacoBe oOMeXeHHs [0CTYITHOCTI
1ocIIyr, fAKi He BIUIMBAIOTH Ha KpuTepil sxocti. ¥ pasi, SKIIO NpH NpoBe/ieHH] 3aIIaHOBaHHX
TexHiyHux pobir, aoctymmicte CIA3 Oyne ofmexena, BukoHaselb 30008’ 13aHUI
[OBiIOMMTH MO MPOBEAEHHsA TaKHX POOiT.

3a BHKOHABLEM 3alHIIAETECA TpaBo 0e3 monepe/KeHHs MPOBOAMTH TexHiuHl poDoTH
[p¥ BHHHKHEHHI 3as8B0K 3 npiopureroM “Hesinxnanmo”.



24
9. BUMOTI'H 1O AKOCTI TIOCJIYT, IO HATAKOThCS
Cucrema ynpaBniHHA AKICTIO CTOCOBHO HamaHHA mociyr y cdepi indopmariiinux
TEXHOJIOTTH 1 KOMIT FOTEPHHUX CHCTeM, sKi Hanae BukoHaBenb, MOBHHHA BiOBIIATH BHMOTaM
HCTY ISO 9001:2015 “Cucrema ynpasninus axictio. Bumorn™ (ISO 9001:2015, IDT).

10. BUXIJTHI MATEPIAJIN TA JOKYMEHTH

Buxinui maTepianu Ta JOKYMEHTH, [II0 HalarThcs BUKkoHaBIIeM 3aMOBHHKY, TA TEPMiHH
1X HaJaHHA HaBeJeHO y moaarky | mo pmorosopy y croBnuuky “dopma npejcraBieHHS
pe3yJbTariB”.

@dopMy IMIOMICAYHOTO TEXHIYHOIO 3BiTY PO HajaHi OCIYTH HaBeleHO Y AoJaTKy 4 1o
TEXHIYHOIrO 3aB/IaHHs.

11. MIOPAAOK BHECEHHS# 3MIH I JOITIOBHEHD ¥ TEXHIYHE 3ABJIAHHS
3MiHH i JONOBHEHHS Yy TeXHiuHe 3aBJIlaHHS BHOCATHECA Yy pa3i HeoOXimHocTi 3a
y3romKeHicTIO Mk BukoHagleM Ta 3aMOBHHKOM.

-
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Honarok 1
JI0 TEXHIYHOIO 3aBJaHHS

MOPSIOK POBOTH LIEHTPAJII3OBAHOI CJIVIKBH TEXHIYHOI MJITPUMKH
1. 3ATAJIBHI TIOJIOKEHHS

1.1. [Ipu3navenns

Ileit TTopsi/I0K periiaMeHTye OpraHisaililo poboTH IeHTpani3oBaHol CITYKOHM TexHiuHOT
MiITPUMKH KOpHCTYBauiB, sika cropena Ha Gasi KII “TIKHBIL” JTOP™. IenTpanizoBana
cnyxba TexHigHOT MiATPHMKM KOPHCTYBadiB Ta CHCTEMHO-TEXHIYHOTO obcIyroByBaHHA
3acobiB imdopmaruzanii, npuaGaHuX 3a PaXyHOK PEriOHaIBHOI NPOrpaMH inopMaTH3anii
JlninponeTpoBebkoi  obnacTi, fKi BCTAHOBIEHI Ta eKCIUIYaTylOThCid B CTPYKTYPHHX
mizposinax obmnaepikaaminicTpauii, paiinepiaamMinicTpanii, MiCPKBHKOHKOMAX Ta OpraHax
MicLieBoro caMoBpsayBaHHs JlHinponeTposcekoi onacti.

[Tops0K BH3HAYA€ 3MICT MpOLeyp H MOC/iNOBHICTh IX BUKOHAHHSA NpH NpOBeIEHHI
3ax0MiB Ha TiACTaBi 3asBOK IOJI0 HAJAHHS KOHCYIbTALlilf KOpHCTyBayaM, 00C/IyroByBaHHs:
3ac06iB iHopMaTH3alii, NporpaMHOro i anaparHoro 3abesneueHHs B HACTYIHOMY CKJIaIi:

- 3BepHEHHSI KOPHCTYBaYiB;

- ohopmIteHHs 3asBKH Ha 00C/IyrOBYBaHHA;

- peectpailis Ta 00podxa 3asBKH;

- BHKOHAHHA 3asiBKH;

- KOHTPOJIbE BHKOHAHHSA 3adBKH;

- 3BITHICTb 110JI0 BHKOHAHHA 3asBOK.

Jlanum TTopsiikoM NOBHHHI KepyBaTHCh HACTYIIHI mocaj0Bl 0CO0H:

- mupexrop Ta crippobitaukn KIT “TTKHBIL” IOP™.

1.2.Tepminn ii BH3HAYEHHS

B IopsiiKy BHKOPHCTOBYIOThCS HACTYITHI OCHOBHI TePMiHH:

SLA (Service Level Agreement) — perjiaMeHT pO3MOMLIY BiATOBIiNAIBHOCTI MIK
NpOBaiIepOM cepBicy Ta KOPHCTYBa4aMH [BOT'0 cepsicy.

Jaspnnk — HauaneHuk abo signosiganenmii 3a ingopmarn3aniio criBpobiTHHK Oy k-
AKOTO CTPYKTYPHOrO IiJpO3/IUTy OpraHy BilajH, L10 BHKOPHCTOBYE y cBoii poboTi 3acodn
IPOrpamMHoOro #/abo anapaTHoOro 3abesneueHns, 3a BUHATKOM KIT “I'IKHBL”/IOP™.

JasgBKa — 3ajBKa HA MPOBEACHHA 3aXOMiB IOJ0 PEMOHTY (obcnyrosyBanHs) 3aco0iB
indopMaTH3aril Ta HaJlaHHA MOCIYT.

Binain-suxonasenn — minposain KIT “T'TKHBI["IOP” saxuii Ha mizcTasi 3aiBKH Ta
pesosorii gupekTopa abo HOro 3acTyrHHKaA BifmoBiHO N0 poznonimy GyHKIH BHKOHYE
obcyropyBanns 3acobiB iHGopMaTH3aiii (1IporpaMHuX, anapaTHuX abo MepeKeBHX 3ac00iB
00YHCIIOBAILHOT TEXHIKH).

Bukonagsens — Bignosigansuuii cremianict KI1 STTKHBI[?JIOP”, sxuii Ha migcTaBi
3asBKH Ta pe3ojouil aupexropa ado #HOro 3acTymHHKA BiznoBigHO /10 posnoainy GyHKIIH
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BHKOHY€ 00cIIyroByBanns 3aco0iB inpopmarH3auil (mporpaMHuUX, amapaTHuX abo MepeKeBHX
3ac00iB 0OUMCTIOBANEHOT TEXHIKH).

Kourponep — supinennii cniBpobitiuk KIT “TTKHBL[”IOP”, sxuii nigrBepmxye
BHKOHAHHS 3adBKH NLIAXOM CTBOPEHH:A Ta NIANMHCAHHA AKTY BMKOHaHHX pobit 3 Goky
KIT “TIKHBII"IOP” Ta 3asBHuKA.

Cneniamier cayx06n TexHiYHOT HMIATPHMKH — TIpyna BH3HAYEHMX CHEMialicTiB
KIT “T'TKHBII”IOP”, sKi 3miiicCHIOIOTE HACTYIHI (DYHKITIT:

- Ha/laHHs TeneoHHOT KOHCYNbTallil KOPUCTYBaYaM;

- peecTpanis 3adABOK, AKI HaMIHmUIH IHIIHM cnocobom (3a TenedoHOM, MHCEMORO,
eNIeKTPOHHOK MOLITO, hakcom);

- HAIaHHA 3aABHHKOBI MOBHOI iH(GopMaIlil CTOCOBHO ioro 3asBKu;

- 3BOPOTHIi1 3B’ 30K 3 3a9BHHUKOM;

- 001K, KOHTPOJIb Ta aHajli3 BUKOHAHHA 3adBOK.

IMepima aiHis TexXHiMHOT MIATPHMKH — crielianicTH cryk0H TeXHIYHOI MiATPHMKH.

HOpyra  nimim  Texmiudmol  miATPMMKHM  —  BIANOBIZansHI  CHElialicTH
KIT “T'TKHBI[”JJOP” 3a okpeMHMH HalpAMKaMH.,

2. OCHOBHI 3ABJIAHHSI

Jlo ocHoBHEX 3aBnanb [lenTpanizoBanol cnyx0M TEXHIYHOT NIATPHMKH BiIHOCATBCH:

BIZINOBiAL HA A3BIHKH, 3a0e3MeueHHs TOYKH KOHTAKTY 3 KIIICHTAMM;

peecTpallis Ta NOJANBIIHIA CYTIPOBL iHIMIEHTIB, CKapr i 3alIHTIB;

iHOopMyBaHH:A KIIEHTIB PO MOTOYHMI CTATYC 3alHTY Ta Xif pobiT moa0 HEOro;

BHKOHAHHS [TOYATKOBOI OLHKH 3amuTy, crnpoba camMocTiifHO BHUpIIHTH ioro, abo
nepeajpecyBaHHs, BIAMMOBIIHO 0 yroju npo piseHb obciryroByBanua (SLA);

MpoLeIyPH MOHITOPHHIY Ta eckanarii 3rigHo SLA;

KOHTPOJIb MOTOYHOIO CTaHYy HAJaHWX TMOCTYT, Pi3HHX CHCTEM, 3alifHHX y HalaHHI
mocnayr, ifeHTH(IKalia odikyBaHHX mpobjieM Ta TpeBeHTHBHe X yCyHeHHs (BKasiBKa Ha
HeoOXiIHiCTE yCyHeHH:);

YIpaBJIiHAS JKATTEBHM LHKJIOM IHIMIEHTY, BKJIIOYAIOYH MiJTBEPIIKEHHA MPO HOro
YCYHEHHSI, 3aKPUTTs IHUMAEHTIB Ta Y3ro/UKeHHs (haKTy 3aKpUTTA 3 KIIEHTOM;

HaJaHHA ynpapiincekoi iHdopmanii Ta BHpoOIEHHS NPONO3MIIN MOAO MOJINIIEHH
00cIyroByBaHH,

inenTHdiKamis npobieM (MPHYAH BHHUKHEHHS iHITHIEHTIB);

indopMyBaHHs Mpo HeoGXiHiCTh HABYAHHSA Ta TPEHIHTIB KIIEHTIB;

inopMyBaHHs PO HeoOXiMHICTh BJIOCKOHATIEHHS TTOCIIYT.

Tepenix nociyr, siki HagaioThed LleHTparnizoBaHoo ciyx0010 TEXHIYHOI MIATPUMKH
nepurol miHii:

06CITyroByBaHHs Ta aMiHICTPYBaHHs TeleKoMyHikaliiiHoro neHTpy o61acti;

anMiHicTpyBaHHS Ta 00CIIyroByBaHHS KOPIOPATHBHOT MEPEIKI;

3a6e3neyeHHs KOPUCTYBa4iB KOPIOPATHBHOI Mepeki MOCTyNoM [0 Mepexki InTepHer
yepes 3axXHIleHHH BY30T;
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amMiHiCTpyBaHHs Ta 06CIYrOBYBaHHS CHCTEMH aHTHBIPYCHOTO 3aXHCTY KOPHCTYBadiB
KOPIOPAaTHBHOI MepesKi Ta CHCTEMH eJIeKTPOHHOI MOLLITH;

oprasizailis Ta po3BHTOK Mepexi nepenasanna ganux Mix TKL[ CIA3 ta paitonHuMH
abonentamu CIA3;

CYNpOBOIKeHHst aBromarusoBanoi cuctemu ginosoxctea (ACH  [oklIlpod) B
obnepxanMinicTpauii, paiigepkaaMiHicTpalliAX Ta OpraHax MiCI[EBOIO CaMOBpPALYBaHHA
obmacti;

aJMiHICTpYBaHHsA Ta TE€XHiYHA MIATPHMKA CHCTEMH CJICKTPOHHOI'O JHCTYBaHHA Lotus
Notes;

anMinicTpyBaHHs cuctem ,,JIINA:3AKOH”;

obcnyropysanns  cucteMu IP-renedonii opraHis BIamu (BBEICHHsS Ta BHBE/ICHHS
aBGOHEeHTIB, IepeHeceHHs MiCl(b PO3TalyBaHHA aDOHEHTIB);

TexHiuHa mixTpuMKa iHdopmanilino-pecypcHoro nenTpy “Binkpura Braja”;

CYNPOBOKEHHs MporpaMuoro 3abesmedenns mincucrem CIA3 - “Obnik OIA”,
“3pepHeHHs rpoMamaH”, “MOHITOPHHT M03BiIBHMX LEHTPIB”, CHCTEMA NPOBEACHHS Hapa,
cHrcTeMa cTeHorpadyBaHHsd;

po3BUTOK oMeHHOI cTpyKTypH CIA3, noToune o6cIyroByBaHHs KOPHCTYBA4iB;

anMinicTpyBaHHA Ta TexHiuna migrpumka ‘Kowrakr-nentpy “T'apsaua JIiHiA OJIOBH
obnnepxaaminicrpauii” (po3pobka Ta BIPOBAPKEHHA I[POrPaMHOro 3abe3neqenns,
aIMIHICTpPYBaHHA KaHaIiB 3B’A3Ky, TeXHiYHA MIATPUMKA MEPEKEBOro obnanHaHHs,
[IO/IeHHMH MOHITOPHHI TpAle3[aTHOCTI CHCTeMH, B3aEMOfis 3 daxiBiamu Ta YpAa0BHEM
KOHTaKT-LIEHTPOM );

Texniuna miarpumka WEB-caiiTy obnepikaMiHicTpanii;

TexHiuna uigTpuMka odiniiinux Beb-caiiTiB  ynpaBIiHB o6 aepikaaMiHicTpalii,a
paiioHiB Ta 06’ €IHAHHX TEPHTOPIAIBHIX TPOMAL;

TexmigHa migTpuMKa Ta oOCIyroByBaHHs Mepeki iH(OMATIB, PO3TALIOBAHHX Yy
palfOHHMX OpraHax ACPHKaBHOI BIIa/IM i MICLEBOTO CaMOBPS/Y BAHHS;

HABYAHHA JICPKABHHX CHYKOOBUIB Ta NOCAAOBHX oci6 opramie MicieBoro
caMOBpsLyBaHHs {H(QOPMAaIiiHHM TEXHOJIOTAM Ta €/IEKTPOHHOMY NOKYMEHT0O0bIry;

KOHCYJLTYBaHHA  KOPHCTYBa4lB  LIOAO0  HOPM eKCIUTyaTallili  BCTaHOBJICHOI'O
MporpamMHoOro 3abesneyeHHs Ta 3aco0iB iHopmaTH3aLii.

I[lepenik mocmyr, AKi HajarOTbCA L{eHTpanizoBaHoI0 CIIYkKOO0K0 TEXHIYHOI MIATPUMKH
npyToi JIHIi:

- migroToBka iH(OpMaNiHHO-TIPe3eHTALI{HMX MaTepiaiB i NMPOBCACHHA Hapal,
KOJIeTil, ypouHcTHX Ta poOOUMX 3ycCTpivew, cemiHapiB i TpeHiHris, 3aciJladb, ,KpyTJIHuX
cromis” (y T.4. BHI3HHX);

- TexHiYHA MiATPUMKA Bijleo- Ta ay/io KOMIUIEKCIB JUlA MPOBECHHA Hapaj Ta T1s:y
T.4. 3a yuacTio - [Ipesuzmenra YKpaiHH (TTpem’ep-minicTpa Ykpainu abo iHmoi odiniiHOT
ocobu), cucTeMH cTeHorpadyBaHHs;

- TpaHCIIOpPTYBaHHS Ta YCTaHOBKA Bijieo- Ta aymio KOMIUIEKCIiB [Jis IPOBEIACHHA
BMI3HHMX Hapal, TeXHiuHa IMATPHMKA Ta CYMPOBO/KCHH BHI3HMX Hapaj y T.4. 3a y4acTio
[Tpesunenta Yxpaiuu (IIpem’ep-minictpa Yipainu abo inmoi odiniinoi ocodun);
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- 3abesneuenHs cmineHo 3 JI® IIAT “YkprenekoM” mNpoBelleHHS MOTHKHEBHX
CEJIEKTOPIB KepiBHULTBA 00/ aep:KanMinicTpauii 3 palionaMu Ta MicTamu 06macTi;

YCTaHOBKH Ta IepeMillieHHs 3acobiB iHGopMaTH3allii;

3abe3neveHHs MpalesaTHOCTI JIOKankHOI oGuncioBabHOT Mepexi (JIOM);

MOJIepHI3allisl T4 PO3BHTOK KOPMOPaTHBHOI Ta JIOKATRHHX OOYHCIIOBATBHHX MEpEK
obnnmepxanMinicTpanii Tta ofmacHoi pamu (NpoKIANaHHA HOBHX CEIMEHTIB JIOKATBHHX
0bYHCTIOBANBHUX Mepesk Ta 00CIyroByBaHHS iCHYOUHX).

3. ®YHKIII TA YMOBH CTBOPEHHS 3ASIBKU

3axoaM 100 peMOHTY Ta o0ciyroByBaHHs 3aco0iB iHdopMaTH3alil, mporpaMHoro i
anapatHoro 3abesnedeHHs TOMIO MPOBOAATHCH B pa3i BHHHUKHEHHS Yy 3asBHMKA TaKWX
CHTYaIIiii:

- HECTIPaBHICTE anapaTHOro 3adeznedeHHs;

- 301#1 y poboTi mporpamMuoro 3abesnedeHns;

- HeoOXiIHICTE B 00CTyrOBYBaHHI OPTTEXHIKH;

- HeOOXIHICTE IOMINIIEHHA YMOB poDOTH KOPHCTYBaviB;

- HeoOXIJTHICTE CTBOpEHHs, PO3lIHpeHHsA ado MepeHOoCy JOKAIBHOI ODYHCITIOBAIBHOT
MEpexi;

- HeoOxianicTh miaxkmovenHs [1K 1o nokaneHol 00uHCIIOBAIEHOT MepeKi;

- HeoOXigHicTE BeTanoBaeHHs abo nepeHeceHHs 3acodiB iHdopMaTH3aLil;

- HeoOXi/IHICTh BCTaHOBIEHH abo epeHeceHHs NporpaMHoro sabesneyueHHs;

- HeoOXimHicTe miakmodYeHHs 1m0 iH(opMauiiinux pecypeis (Mepexa Inreprer; ,Jlira.
3akon”; enextponne nuctysanHs (Lotus Notes) Tommo);

- HeoOXifHicTe TexHiuHOro 3abe3medeHHs TMPOBEJEHHS 3aXOJiB: Ipe3eHTalii,
ceMiHapH, ,,Kpyrii CTONH™ TOIIO.

4. BHUMOI'H 1O MPOLIEAYP

4.1. Odopmaenns 3agBKH Ha 00CAYroBYBaHHS

Odopmienns 3asBkH Ha o0cITyroByBaHHS 3acodiB iHdopmaTusanii saificHIOETECA Y
BHIIAAKAX, HaBeJeHHX Yy po3aim 2.

3asBkH Ha oOcmyroByBaHHs 3acobiB iHdopmaru3aiii oQOpMITIOIOTECA 3aABHHKOM Y
Cucremi (nomarox 1 mo momatky 1 g0 TeXHIYHOTO 3aBJAaHHA), €JeKTPOHHOK IMOMITOK Ha
anpecy help@giknpe.com.ua abo Ha ¢akc 3a Homepom (056) 744-70-83.

Tenedonn Ttexmiunoi migrpumxm: 500 (3 9 mo 18 romum), 2222, 742-75-15
(uinomoboBo) 3 nopansmum odopmnentam 3assku B Cucremi Jlucrnerdepom.

[Ipu HeoOXiAHOCTI MPOKJAAEHHS JOJATKOBHX 4HM MOJIEpHi3allil iCHYIOUHMX JIOKJIbHHX
Mepesk, a TAKOXK NpH IiIKIIOUeHH] 10 MEePEKHUX PecypciB HOBUX KOPHCTYBadiB 3asdBHHK
MOBHHEH HAMic/IaTH JIHCT HA KepiBHHKA perioHanbHOI mporpamu iHgopmatu3aiii obiacHoi
JepxaBHOl anMiHicTparii.

Ilpu BUHHKHeHHI HeoOXifHOCTI B MpoBeieHHI TEPMIHOBHX poOIT 3aiBHMK BHOCHTEL B
3asiBKy GaaHi CTPOKM BHKOHAHHS 3asBKH. 3asBKa BBaKaeThCs TEPMIHOBOIO, AKIIO BKa3aHO
TepMiH BUKOHAHHS MPOTAroM 24 roJHH.
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Heraiino MalTh BUKOHYBaTHCsA poOOTH, AKi cTOCYIOThCA 3acobiB iHdopMaTH3alii, mo
BCTaHOBIEHI B KabiHerax Ta npHiiMaibHAX KepiBHMKIB OpraHiB BHKOHaB4YOi Biaad Ta
MICIIEBOTO CAMOBPS/IYBaHHS Ta X 3aCTYNHMKIB, poDOYMX CTAHIIfAX HAa AKHX BCTaHOBJIEH
odiniiini MOWITOBI CKPUHBKM Ta CHCTEMa €JIEKTPOHHOTO IOKYMEHTOOOIry JUls peecTpariil
BXiZIHOT Ta BUXITHOT JOKYMEHTALIT.

4.2. Peectpauin 3asBok

Peectpallito Ta 06pobKy 3asBOK, OfiepiKaHHX Bill 3asBHUKIB 110 €JEKTPOHHIA MOWITI, 3a
TenedoHOM Ta Y MHCEMOBIH (opmi (JicToM, Gakcom), saiiicHioe [lncrneTyep.

V xomi 06pobku 3asBok [ucnerdep:

- NepeBipse 3anoBHEHHs 3asBKH i HiTKicTh QopMymOBanHs N0Tped 3asBHUKA/TIPOABIB
HECIIPaBHOCTI,;

- peecTpye 3asBKY (3 BiIMITKOIO 4acy oflepXKaHHs).

Tupexrop KIT “I'IKHBLI” JIOP” posrasnae 3assky. Haknanae pesosnonito, NpH3Hadae
Bifuli/i-BHKOHABEI> T4 BCTAHOBNIOE TePMiH BMKOHAHHS 3asfBKM 3riHO 3 JOmaTtkom 2 10
nonarky 1 mo TeXHIMHOIO 3aBIaHHA.

4.3. Bukonanus 3asaBKH

Jaxo0iM MION0 BHKOHAHHA 3afBKH NpOBOAATHCS Binminom-BHKOHaBUEM Ha TiICTaBi
sapeccTpoBaHuX 3asBok 3 pesomoiicio jupekropa KIT “TTKHBIL” IOP™.

V xoxi mpoBeleHHs 3aXOMiB IIO0 BHKOHAHH: 3asBKH Biaain-BHKOHABELL BHKOHYE
HACTYTIHE!

- npuiimMae 3asBKy B poboTy Ta IUIaHye il BAKOHAHHS 3ri/IHO 3 rpadikoM;

- B JIeHb OTPHMaHHsi 3aABKH, Y pasi HeobXimHOCTI, 3anuTye y 3asBHUKA NO/IATKOBI
BiZIOMOCTi 3 METOIO YTOUHeHHs! 06CTaBHH Ta MPOSBIB HEeNpale3iaTHoOCTi abo 30018 B poborti
3aco0y iHhopMaTH3allii Ta 3anMcye JOJATKOBI IaHi 110 3asBLli B Cucremi;

- IPOBO/IMTh MOYATKOBHH OMIA 1 AIarHOCTHKY 3acobiB indopmaTH3alii;

- BH3HAYa€ cremianicTa Ta HeoOXimHi 3axomM H YMOBH TO BHKOHAHHIO 3as{BKH Y
BCTAHOBJICHHH JUPEKTOPOM TEPMIH;

- 3a6e3mneuye peanizaliio 3aX0/iB 010 BAKOHAHHA 3asBKH;

- BHOCUTS Jafi y CHcTeMy Npo pillieHHs 3asiBKH.

O6’extom 3asBku BHcTymae 3aci6 indopmarusamii (mepcoHaubHHI KOMII'IOTE,
HOYTOYK, MPHHTEp, cKaHep Tomlo). baza TeXHiYHHX mapamerpis 3acobiB iHdopmarusauii €
CKIIAIoBOK0 uacTHHOW Cucremu. OHOBIEHHS NaHMX MIOAO 3aco0iB iHopMaTH3auii Ta
BiMOBINAMBHICTS 3a TX MOCTOBIPHICTh TIOKJAJAETHCS HA BU3HAYEHY K BiNOBiNaNbHY 32
inpopMaTu3anito 0coly CTPYKTYPHUX MifpO3aLIiB 001acHOT JepiKaBHOI aMiHICTpAaLil,
o6sacHoi pamy, pallOHHHX JepiKaBHHX ajMiHiCTpalid, paHOHHUX, CIIBCHKHX Ta CEIHIIHMX
pan.

4.4, KinueBuii pesyasTar

PesynbTaToM MPOBECHHS 3aXOJIiB IIOJ0 BUKOHAHHS 3aiBKU [0 00CIyroBYBaHHIO
3acobiB  iHopMaTusauii, nporpaMHOro # anapaTHOro 3abe3nedeHHs € 3a0BOJICHHA
BkazaHux y 3assiui morpe0d 3assauka. PakT BUKOHAHHS 3agBKM [OBHHEH OyTH

3aikcOBAHHI:
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- BimMiTko10 B Basi nanux npo BHKOHAHHS 3asBKH — BUKOHY€EThCs JlucneTyepom;
- migTBep/IKEHHsM 3asiBHHKA 0PO BMKOHAHHA 3afABKH LUIAXOM MiAMHCAHHA
BizmoBigHOro AKTY y 2 NpUMipHHKaX 3a (JOPMOI0, IO HABEJIEHO Y NoAATKy 3 /0 JoAarky 1
JI0 TEXHIYHOTO 3aBJlaHHS.

4.5. KouTpoJs Ta 3BiTHICTL NP0 BUKOHAHHS 3aiBOK

CraH BHKOHaHH:A 3asBKK 3aMOBHHK y Oymb-AKkuii yac nepesipse y Cucremi.

Komii AxTiB BUKOHAHHS 3asBOK TOBHHHI 30epiraTMck y NiIpo3Mlinax-BUKOHABIIX
KIT “I'IKHBIT” TOP™.

3aMOBHHK OTPUMYE 3a lonomMorow CHCTeMH:

- 3BefieHi BilOMOCTI Npo CTAaH BHKOHaHHA 3aiBOK 3a 3BiTHHMI nepion (mo 3afBHHKAX,
Mipo3iNax-BUKOHABILIX, 10 OKPEMHX BUKOHABLISX TOMIO);

- KBapTallbHi 3BiTH PO HAJAHHS NOCTYT Ta BUKOHAHHS POOIT 3 IPOBE/ICHHS CHCTEMHO-
TexHiuHOro 06cIyroByBaHHa 3aco0iB iHhopMaTH3allii, IPHADAHHX 38 PAXyHOK perioHaJbHOT
nporpamu  inopmarmzanii  JIHinmponeTpoBChKO obnacti, #Ki  BCTAHOBJIEHI Ta
EKCIIIYaTyHOThCA B CTPYKTYPHHX migposainax obnepxaaMiHicTparii,
paiinepianminicTpanii, MiCbKBHKOHKOMAax Ta oOpraHax MICI[EBOTO  CaMOBpAyBaHH:A
Jlainponerposcekol 0bacTi.

YV Bumagky o00’€KTHBHOI HEMOJKIMBOCTI BHKOHAHHSA Jasekd abo OOTpUMaHHA
BCTAHOBJIEHHX CTPOKiB BHKOHaHHS 3asBku Bimiin-BUKOHaBElb Y3TO/KYE 3 AHPEKTOPOM
HOBHIA TepMiH 3a florioMoroio CHCTeMH.

PileHHs PO MEPeHOC YCTAHOBIEHHX CTPOKIB BUKOHAHHS abo MOTHBOBaHY BiIMOBY
MO0 BUKOHAHHA MoBHHHE OyTH npuitasTe jupextopom KII “I'TKHBII” JOP” mpotarom
ofHoro pobodoro aus. IlpuiiHATe pillleHHsA 3aHOCHTBCA Y Cucremy.

TopaTku 10 AoAaTKy 1 /10 TeXHIYHOTO 3aBIaHHA:

Jlonarok 1. luctpykiis mo odopMiIeHHIO 3aiBKHA B Cucremi ServiceDesk.

Iloparok 2. TepmiHW BHKOHaHHA PpoOIT Ta HajaHHs TIOCHYT MO TEXHIYHOMY
06CITyroOBYBaHHIO Ta PEMOHTY 3ac00iB inopmaTuzanii

Tonartok 3. @opma AKTy Ha/IaHHs MOCTYT, BHKOHAHHA pobit mus migposaimis OZIA.




Homarok 1
no Jlomatky 1 10 TeXHIYHOrO 3aBJaHHs

IncTpykuist 3 oopmiieHHs 3asiBoK B cucremi ServiceDesk

Tepminn Ta BH3HAYEHHSA
ServiceDesk — cucTeMa enekTpoHHOro GopMyBaHHS Ta MOAAHHA 3adBOK
113 — nporpamse 3abe3neveHHs

IMocaigoBHicTS /iii NPH CTBOPEHHI 3asBKH
1. Binkpura WEB-Gpaysep (uaiiposnoscioyxeni: Microsoft Internet Explorer, Mozilla
Firefox, Google Chrome, Safari, Opera inmi);
2. B appechiii cTpouni 6paysepy BBecTr HacTynHy aapecy: http:/help.giknpe.com.ua.
3. 3’sBuTbCA BIKHO aBTeHTH(iKaLii.

Tyl s 0 T e i P SR SO TR W Pe—— F—
Lapeanf s

i‘ Phas AnrepEatefn

4, BpefliTh y BiANOBiAHI} cTpoHLLi:
e Im’s KOpHCTYBa4a
* [lapons

5. Tlicns aBreHTHdiKALii HAa MOHITOpI KOPUCTYBa4a 3’ABUTLCS HACTYIIHE.
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6. Jlns cTBOpEHHS 3asBKH, HATUCHITE «CTBOPHTH 3aABKY».
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7. V dopmi 3asBKK HEOOX1/JHO 3aTIOBHHTH MO .
o “Tun” - IuiuaeHT (BCTAHOBJIEGHO 3a 3AMOBYAHHAM) Y pasi MOpyIICHHS
npanesfarHocti Texmiku abo II3, 3anur - AKIIO nm_piﬁm NOMATKOBI  Jii
(cTBOpEHHS HOBOTO KOPHCTYBa4a, yCTaHOBKA KomI'ioTepa i T.JL.);



e “Karteropin” - BuOpartH i3 CIHCKY TeMY 3asiBKH;

e “Tun obGaagnanua” - BuOpaTH 31 crnucky oO/lajHaHH#A, 3 SKHM [OB'A3aHA
3asiBKa. SIKIO B CIMCKY MOTpibHe obnajHaHHA BincyTHs, To B noii Ommc
HeoOXimHO BKasaTH THN i Momenb ycrarkyeauusa (IIK, mpusTep i T.1.) i fioro
IHBEHTApHHH HOMED;

o “IIpumimenns” - BKa3aTH MiClle pO3TallyBaHHs;

e “Ommc” - pgeranbHO BHKNacTH mnpobnemy, Bkasatd I[IIb Ta KoHTaKTH
KOpHCTYBayva;

o “@aiin” - npukpinnexHs dainy (M0 MOKIHBOCTI, CKPHHIIOT MOBiAOMICHH,
abo iHmi).

8. ITicist 3amoBHEHHS BCiX MOJIiB, HATHCHYTH «BiANpaBuTH MOBIIOM/IEHHD

9. IlepernsHyTH cTaH 3aiBOK MOXIIHBO B I'OJIOBHOMY BiKHI:
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“Iaasia, para, Ne [ID” - HoBa 3as8BKa;

“JamosHuk” - I'1Ib 3aMoBHHKE;

“Craryce” - BU3Ha4eHO piBeHb CTaTyCY;

“Brname” - BH3HAYEHO PIBEHb BIIHBY,

“IIpiopuTeT” - BU3HAUCHO NPIOPUTETHICTH 3AABKH;

“OeTaHHi 3MiHH” - BKa3aHO JaTy T4 4ac OCTaHHIX 3MiH Y 3asB11i;
iHIIi po3iIH.



Honarok 2
no omatky 1 1o TexHi4HOro 3aBIaHHA

Tepminn BUKoHaHHs poliT Ta HAJAHHA NOCTYT
10 TeXHIYHOMY 00C/IyIrOBYBAHHIO TA PeMOHNTY 3acobiB indopmarusanii

HaiimenyBanHs B Tepmin BUKOHAHHS
INpodinaxrtuure obciayroByBanus 3acobiB | 3rigHo 3 rpadikom
iHdopMaTH3allii
VeranoBka Ta  nepeMimeHHs  3aco6iB | IIporsrom 1-2 fib 3 aHst ofepiKaHHA 3aiBKHU

obuncmosanedol TexHiku (1K, npunteps,
CKaHEepH TOLIO)

Texniune oGCIyroByBaHHs i peMOHT 3ac00iB
obuncmopansrol TexHiku (11K, npuHTepH,

[TpoTsirom
3adBKH, 3

1-10 mi6 3 pHA opep:KaHHA
ypaxyBaHHAM  XapakTepy

CKaHepH, mKepena BesnepebiiiHOro | HECIPABHOCT] Ta HAABHICTIO 3aIYACTHH.
JKUBIIEHHS TOIO)

[Tpoeenenns npodinaktuyHoro | 3rigHo 3 rpadikom

obcnyropyBaHHs —cepBepiB  Ta  pobounx

cTaHliii, B T.4. 3araJlbHOCHCTEMHOIO Ta
cleLiabHOTro MporpaMHoro 3abesneyeHHs

PeMOHT Ta 3aIpaBKa KapTpHIKIB.
OnuH i TOH e KapTpuK Moxke OyTH
3anpar/ieHuit 1o 3 pasi, He Oinblue.

[Tporsarom 1-2 a6 3 aus ofepiKaHHs 3aABKH

[TpoknaneHHs Ta PO3LIHPEHHA JIOKAJIBHHX
0BUHCITIOBATILHAX MEPEXK

3rifHo 3 y3ropKeHUM rpadikom

ITignodeHHs 110 JIOKaNBHHX

OOUHCITIOBAIBHHX Mepek

IMpotsarom 1-3 mi6 3 aHA omepiKaHHA 3asBKH.

ITigxmouenHs xo Mepexi IaTepHeT

[Tporarom 1-2 mi6 3 jHsA ofep)KaHHA 3adBKH.

[linkmioueHHss no  enekTpoHHoi nomTH | Ilporarom 1-2 ni 3 aHA ofepKaHHA 3asBKH.
(Lotus Notes)

IMigxmouenns 1o ,Jlira. 3akon” ITporsarom 1-2 11i0 3 jHs OfepKaHHs 3aABKH.
IHcTanAmis Ta nepeMiIIeHH 13 | [Ipotsarom 1-3 1ib 3 nHs OfepKaHHI 3aABKH.
(3araJIbHOCHCTEMHOTO (OC, BJT),

(yHKIiOHANBEHOTO: ,,3BEPHEHHA rpomansH”,
,O6mik OJIA”, ,Kaprka”, Anrusipycne I13,
I13 ,Ilepexnayay” TOIIO

Texniude 3abesneyeHHs Npe3eHTAIHHAX
3ax0/liB
(xomerii, “kpyrii cToIH” TOLIO)

[IpoBeleHHsl TepPeBipKH Mpale3qaTHOCT
npesentaniiinoro obnamgnanns — 3a 30-60
XBHIIMH JIO TIOYATKY 3aX0Iy.

Texniune 3abesnedenns (GYHKIIOHYBAHHS
npeseHTalliiiHoro oGnagHaHHA — M 4ac
NpOBeJeHHA 3aX0/Ty




HajimeHyBaHHA Tepmin BUKOHAHHS
Texuiune 3a0e3revueHHs cucremu | [TpoBenenns nepeBipku — 3a 30-60 xBHIHH
“CreHorpadyBaHas’ 710 TIOYATKY 3aX0/y.

Texniune 3abe3nedeHHs (QyHKIIOHYBaHHA
cuctemu ,,CreHorpadypaHua” — Mig yac

NpoBeIeHHA 3aX01y

KoHcyneTyBaHHA KOPUCTYBayiB

IIpotsarom pobodoro 4acy




Jonarok 3
no Jlomarky 1 10 TeXHIYHOro 3aBJaHHS

BHKOHABEID 3ASABHHMK

KI1 «osioeHuii indopmaniiino-
KoMyHiKamiiinnii i
HAYKOBO-BHPOOHHYHI LEHTP»
JlninponerposcbKoi obacHol pagm»

49004, m. Tainpo, np. O.Ilons, 2
kon 3a €JIPTIOY 13435515

AKT Ne  Bim,, ” 20 p.
(peecTpalliiiHuii HOMep Ta JaTa)
3navi-npuiManHs pooiT
3a 3asskoro No  Bin,, 7 20 p.
(BXinHMit HOMEP Ta J1aTa peecTpaltii)

Mmn, HIDKYEIiAn1caHi, npejicTaBHHK BukoHasLd B 0cobi

, 3 ogHoro Ooky, Ta MpeNCTaABHUK

3asBHHKA ,» B
ocobi , 3
inuroro Goky, yknanu uei AKT npo Te, mo BuKoHaserk 31aB, a 3asBHUK MpUiiHAB Li poboTH
Ta TOCTYrH, SKi BiAMOBifaoTh yMoBaMm 3asBKki Ne Bin = 20 p.

(mxinHuii HoMep Ta naTa peecTpailii 3aMoBHHKa)

Buxonani podorn:

BHKOPHCTAHO /LIl PEMOHTY Ta 00CIyroByBaHHs (Mpunagn, MaTepiaiu, KOMILIEKTYIOH,
BY3II{ TOIIO):




Bia 3asBHHKA

Big Buxonasus
3acTYHHUK AHpEKTOpa BinnosinansHuii 3a indopMaTtrsallio
M.IL (rmijmmc) MLIIL. (mimmmc)
(mocana) (mocana)
(i mmc) (mmigmmc)
HiJine
(mocaya)

(mocana)



Jonarok 2
J10 TEXHIYHOrO 3aBJaHHsA

MOPSIJIOK 3ABE3INIEYEHHS BE3NEPEPBHOI POBOTH M BI/IHOBJIEHHS
MPALE3JIATHOCTI CHCTEMH IHOOPMANIHHO-AHAJIITHYHOT'O 3ABE3INEYEHHS
(CIA3) THINPOIIETPOBCHKOI OJIA

1. 3aGe3aneuenns GesnepepBHOI poGoTH Y KPH30BHX CHTYAUISIX

Curyaris, 1m0 BAHHKAE B pesyibTaTi HeDaaHOro BILUIMBY Ha TeneKoMyHiKaliifHoro
wentpy (mani — TKII), e BinBepHeHoro 3acobaMu 3aXmCTy, Ha3UBAEThCSA KPH30BOKO. Kpuzosa
CHTYyallis MOXE BUHHKHYTH B DE3yJbTaTi 3710T0 Hamipy abo BMIAgKoBO (y pe3yJjibTaTi
HeHaBMHCHHUX J1iif, aBapiil, CTHXIHHHX JTHX 1 T.IL).

[1i] HABMHCHHM HAMAJOM PO3YMI€ThCS KPH30Ba CHTYallis, 1110 BUHUKIIA B pe3ynbTaTi
BUKOHAHHS 3JOBMHCHMKAMH B TIeBHI MOMEHTH dacy 3asjanerifp 0OMipKoBaHHX i
CILIAHOBAHHUX IIIH.

I1if BUNAAKOBOI0 (HEHABMHCHOT) KPH30BOIO CHTYaUick0 pO3yMi€ThCsl TaKa KpU30Ba
CHTyallif, o He Oyna pesylpTaTOM 3a3yaerigh O0OMipKOBaHMX i | BHHHKHEHHS AKOI
3'sBHIOCS pe3y/ibTaTtoM, 00'eKTHBHMX NPHYMH BHITIKOBOIO XapakTepy abo BHIA/IKOBOIO
30iry obcraBHH.

Ilo crymeni cepiiosHocTi # po3mipam 36MTKY KpH30Bi CHTYallii pO3JLIAIOTECA Ha
HACTYIIHI KaTeropii:

3arpo3auBa — NPHBOIMTE 1O [OBHOTO BHXOIY TKII i3 namy i #oro He3maTHOCTI
BHKOHYBaTH Jani cBoi (yHKLUII, a TakoK 1O 3HMILCHHA, OI0OKYBaHHIO, HENpPaBOMIPHIH
momudikarii abo kommpomeraii HaliGibI BaKIHBOT iHpopMartii;

Cepiio3Ha — NPHBOJIMTh /IO MOUIKO/UKEHHS OKPeMHX KOMIIOHEHTIB, L0 IPHBOIHTE 10
BUXOAY 3 Jajy, cHcTeMH (YacTKOBiHl BTparti Mpale3IaTHoCTi), BTpaTi MpOAYKTHBHOCTI, a
TAKOK JI0 TIOPYIIEHHS IITiCHOCTI i koH(izeHifHOCT] MporpaMm i JaHuXx.

Curyanii, 1m0 BHHHKaIOTH Y pesyisrari HeO@KaHUX BIUIMBIB, IO HE HAHOCHTH
BigyTHOrO 30MTKY, aje Mpore noTpebyroui ysarn i ajexsaTHOI peakuii (Hanpukiaz,
sadikcopani HeBjani cnpobu MPOHHKHEHHA abo HECAHKI[IOHOBAHOTO ZIOCTYITY 10 PecypciB
cHcTeMH) 70 KpuTHuHOro He cTaBisTeed. JlIi y BUNAmKy BHHMKHEHHA TAKHX CUTYaIii
nepenbaveni ILtanom 3axucty (B 060B'A3Kax NEPCOHALY CITYKOH 3aXHCTY indopmanir).

T10 3a2po3Aueux KpU30GUX CUNTYAYill BITHOCATHCSL!

- IOpYIIEHHS! 110/jadi eNeKTPOeHEPril B Oy IHHKY;

- BUXif 3 agy ¢aiinoBoro cepsepa (13 BTpaTOO indopmaii);

- puxiz 3 nany daitnosoro cepsepa (6e3 BTpaTH indopmartii);

- yacTKOBA BTpaTa indopmanii Ha cepsepi Oe3 BTpaTH fforo npaiesaTHoOCTi;
- BUXiJ1 3 ajy JOKaIbHOT Mepeski ((i3nyHoro cepeloBHila nepenadi JaHuXx);
o cepiio3nux Kpu3sosux cumyauii BiIHOCATBCH:

- BUXiz 3 naxy pobodol cTaHmil;

- 4acTKOBA BTpPATA Mpale31aTHOCTI Ha pobouiit cranmil.

o cumyauyiii, Wo 6UMAzaromb yeazu Bi/IHOCATECA:
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- HecaHKuioHoBaHi nii, 3abnokoBadi 3acobamu s3axmcTy # 3adikcosani 3acobamu

peecTpartii.

Besnepepauicts npouecy ¢ynkujonysanns TKIL i cBoedacHicTh BiTHOBJIEHHA HOr0
Tpane3iaTHOCTI JOCATaEThCA:

- TpOBEJEHHAM CIELiabHAX OpraHizauifHuX 3axofis i po3po6koio opraHizaniino-

PO3MOPS/HHIBKHX ~ JOKYMEHTIB 3 THMTaHb sabesrneueHHs  Oe3nepepBHOCTI

00UHCIHOBAIBHOTO [POLIECY;

- CTPOTOIO perviaMeHTalliel0 mpouecy 00podku ingopmanii i3 3acrocysaHHAM 3ac00iB

oBuMCIIOBATBHOT TEXHIKM i Jilf TMEepcoHANTy CHCTeMHM, y TOMY 4YHCHI B KPH30BHX

CHTYAIIfAX;

- MpU3HAYEHHSIM i MiAroTOBKOI TOCafloBHX 0cCi0, BiAMOBianmbHHX 3a opraHizanito i

3jilicHeHHA TPAaKTUYHHX 3aXOAiB 1100 3abesneueHns OesmnepepHol poboTH #

pijHOBNeHHs nparesnarHocti (nani — bPB) indopmaril i 0OUHCITIOBAIBLHOTO NPOLECY;

- yiTKMM 3HAHHAM 1 CTPOTHM JOTPHMaHHAM BciMa TMOCANOBHMH oOco0amu, MO

BHKOPHCTOBYIOTh 3aC0O0H 0GUMCIIEOBabHOT rexnika TKL], BUMOr KepiBHHX TOKYMEHTIB

no 3abe3neuenHio bPB;

- 3acTOCYBaHHAM Pi3HHX CIOCOOIB pe3epByBaHHA amaparHHX pecypciB, eTaJOHHOrO

KOIIFOBAHHS MPOrPaMHi i CTPaxoBi KOMIOBaHHS indopMaiiiHiX pecypciB CHCTEMH;

e)eKTHBHHM KOHTPOJIEM 3a JOTPHMAHHSIM BHMOT MO 3abesneuenno bPB nocamosumu

ocobaMi i BiJIOBIIAIEHHM;

- TOCTIHHOW MiATPHMKOI HeoOXiJHOTO piBHS 3aXMIIEHOCTI KOMIIOHEHTIB CHCTEMH,

GeanepepBHHM  KepyBaHHSM | aMiHICTPAaTHBHOIO  MiATPMMKOIO ~ KOPEKTHOIO

3acTOCYBaHH: 3aco0iB 3aXHCTY;

- NpOBeJIeHHSM MOCTIMHOro aHamisy e)eKTHBHOCTI BXKMTHX 3aXOZiB i 3aCTOCOBYBAaHHX

criocoBiB i 3acobie 3abesneuenns BPB, pospobkoio # peasiizali€o MpONO3uIii 10

TXHBOMY BIIOCKOHANIIOBaHHIO.

Bei kopucTyBaui, pobora AKMX MOXKE Gyt nopylleHa B pe3ynbTari BUHHUKHCHHS
sarpoamBoi abo cepifo3HOl KpU30BOi cuTyailii, MatoTh OyTH HeraiHo criosimeni. [Tomanbmi
il Mo YCYHEHHK) TIPHYHH [OPYINCHHA [pane3laTHOCTI  ABTOMAaTH30BAHOI CHCTEMH,
rioHOBJIeHHIO 0OpobKK I BIJIHOBICHHIO YHIKOKEHHX (BTpaueHux) pecypciB BH3HAYAIOTHCA
(GyHKIiOHATBHMMH 000B'A3KAMH MIEPCOHATTY i KOpHCTYBAYIB CHCTEMH.

KosHa KpH30Ba CHTYAL(s IOBHHHA aHaJli3yBaTHCs amminicrparopamn KIT “TTKHBIT”
JIOP”. 3a pe3ylsTaTaMu IBOTO aHAMI3Y BHPOOJIAIOTECA MPOTO3HLIT 110 3MiHI MOBHOBaKEHb
KopucTyBadiB, aTpulOyTiB JOCTYyMy A0 pecypciB, CTBOPEHHIO [OJATKOBHX pesepsiB, 3MiHI
koH(iryparii cucremu abo napamMeTpiB HACTPOIOBaHHA 3acobiB 3aXHCTy H T.IL.

Cepiio3Ha ii 3arposjiiBa KpH30Ba CHTYallis MOXKYTh BHMaraTH omepaTHBHOI 3aMiHH ¥
PEMOHTY yCTATKYBaHHs, 10 BHHIIIO 3 Jajy, @ TAKOK Bi/THOBJICHHS YIIKODKEHHX MPOrpa 1
HaGOpPIB AHKMX 3 Pe3ePBHHUX KOTIi.

OnepaTHBHE BiJIHOBJICHHA Mporpam (BMKOPHCTOBYIOUM €TAJIOHHI Komii) 1 AaHMX
(BHKOPHCTOBYIOUH CTPaXoBi KOmii) y BUNA/KY IXHBOTO 3HHILCHHA a60 TICyBaHHs B cepio3Hiii
a60 3arpo3TuBil Kpu30Bik cuTyallil 3a6e3neuyeThes Pe3ePBHUM (CTPaxoBHM) KOIIIOBAHHAM 1
30BHIIHIM (CTOCOBHO OCHOBHHX KOMIIOHEHTIB cucTeMH) 30epiraHHAM KO,
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PesepBHOMY KOTIIOBaHHIO MiIAraioTh Bei mporpamu i jami, mo 3abesneuyloTh
Mpale3aTHiCTh CHCTEMH i BMKOHAHHA HEIO CBOIX 3aBiaHb (CHCTeMHe H NpHKIajHe
nporpamue 3abesnedyenns, 6asy AaHux i iHmi HaGopw AaHMX), a TAKOXK apXiBH, XYpHAJIH
TpaH3aKIii, CHCTEMHI JKYpPHAH i T.1I.

Bci mporpamni 3aco0u, sKi BHKOPHCTOBYIOTHCA B cHCTeMi MOBWHHI MaTH €TaJI0HHI
(nucTpubyTHBHi) Komii. IXHe Micie3Haxo/uKeHHA i BiIOMOCTI PO BiANOBINATBHAX 34 iXHE
cTBOpeHHs, 30epiraHHA i BUKOPHCTaHHA NOBHHHI OyTH 3a3Haueni y GopMynspax Ha KOKHY
[TEOM (poGouy craniiro). Tam ke nosuHHi GyTH 3a3HadeHi nepenikn HaOOpiB HaHuX,
MiUSITAIOYMX CTPAXOBOMY KOMiIOBAHHIO, NEPIOJHYHICTE KOMIIOBaHHA, Micie 30epiraHHA i
BiNMOBinaNBHI 3a cTBOpeHHs, 36epiranHs i BAKOPHCTAHHA CTPAXOBUX KOl 1aHHX.

Heobxinai mii nepcoHamy Mo CTBOPEHHIO, 30epiraHHi0 H BHKOPHCTaHHIO PE3€PBHHX
KoMl mporpaM i jiaHuX MaioTh OyTH BiOHTI y (yHKUiOHANBHHX 0DOB'A3KAX BiZIMOBIJIHUX
kareropiit nepconary KI1 “T'TKHBL]” 1OP”,

Koxuuil HOCiii, 110 MICTHTH pe3epBHY KOMil0, IOBHHEH MaTH MITKY, 110 MICTHTb JIaHi
Ipo KJIac, HiHHICTh, IPH3HAYEHHS 30epexeHol indopMarii, BiMOBINALHAX 33 CTBOPEHHS,
36epiraHHs ii BAKOPUCTaHHs, IaTy OCTaHHBOTO KonitopanHd, Micue 30epiranus i iH.

JlyGuiroroti anapaTHi pecypcH Ipu3HaveHi Jls 3a0e3neueHHs npawe3iaTHOCTI CHCTEMH
y BHNAAKy BHXOLYy 3 Jiaay BCiX abo OKpeMuX anapaTHHX KOMIIOHEHTIB Y pe3ylbTarTi
3arpo3nMBOT KpU30BOi cHTYyalil. KilbKicTb 1 XapaKTepHCTHKH TyOmioIOUnX pecypciB NOBHHHI
3a0e3neuyBaTH BUKOHAHHA OCHOBHMX 3aBJIaHb CHCTEMOIO B KOKHiN 3 mepenbadeHux IUIAHOM
BPB kpu30Biii cuTyarii.

Jlikpinanis macmimkip 3arpozmsoi abo cepio3HOi KpH30BOI CHTyallii Mae Ha yBasi,
MOKITHBO, OiNbIle MMOBHE BiJHOBIEHHs MPOrpaMHHX, arapaTtHHx, inopMamifHUX 1 IHIIKX
YIIKO/UKEHUX KOMIIOHEHTIB CHCTEMH.

YV Bumagky BHHHKHeHHs Oyb-AKOi KpH30BOI chTyauii MOBHHHE TMPOBOIMTHCE
pO3CIIiyBaHHS NPHYHH 11 BHHUKHEHHA, OLIHKA 3amoIisHOro 36MTKY, BU3HAYEHHS BUHHHX i
BKMBAHHS BiAMOBIIHUX 3aXO0IiB.

PoscrnigyBanHs ~ KpH30BOI  cHTyailii BHpPOOIAETECS  TPYNoK,  MPH3HAYEHOIO
KepiBHMITBOM YyCTaHOBH. BuBoju rpymnu JIOTIOBiIAIOTHCA Oe3Mmocepeiibo  KepiBHULITBY
YCTAHOBH.

SIKII0 TpHYMHOKO 3arpos3muBoi  abo cepiiosHOi KpH30BOi curyauii 3'ABHIHCA
HEOCTATHHO TBEpHi 3aXO/M 3aXHCTY ¥ KOHTPOMO, a 30MTOK NEpeBHILKB YCTaHOBJICHHH
piBeHb, TO TaKa CHTYyalis € nizcraBoio s mosHoro meperysiny Ilnamy saxucty H [Tnany
3abe3nedents Oe3nepepBHOT pOOOTH i BITHOBJICHH.

Tlii mepconaiy B KpH30Biil cHTYyaIlil 3aeXarh BiJl CTYNEHs 11 HeDe3nexH.

V BUNAAKy BUHUKHEHHA CHTYALi, 110 notpedye yBard, aaMiHicTpaTop (min)cHcTEeMH
[OBHHEH MpoBecTH ii aHaiiz (po3clifyBaHHs) BIACHHMH CHIIAMH. @aKT CHCTEMaTHYHOIO
BUHMKHEHHS TAKOT CHTYALT i BKUTI 3aX0/ 0BOIATECS [0 BiloMa KepiBHHUI[TBA TTiAPO3/LTY.

YV BHNAamKy BHHMKHEHHS 3arpo3/HBOI abo cepiio3HOi KPHTHYHOI cuTyamii  aii
MepcoHAY BKJIFOYAIOTh HACTYITHI eTarlu:

- HeraiiHa peakIlis;

- 4YACTKOBE BiIHOBIEHHs IPALE3/aTHOCT] # TIOHOBJICHHS 00POOKH;

- [OBHE BiHOBJIEHHs CHcTeMH i moHOBNeHHs 06pOOKH B MOBHOMY obcs3i;



- PO3CIIiTyBaHHs TIPUYMH KPH30BOT CHTYallill i yCTaHOBJICHHA BUHHHX.

Ertanu BK/IHOYaOTh HACTYIIHI i

Slk Heraiina peakiis:

- omepatop, SKHil BUABMB (DaKT BHHHKHEHHA KpH30BOI cHTyalii, 3000B’43aHUH
HeraifHO CIIOBICTHTH MPO 11 aJMiHICTPaTOpa CHCTEMH.

AIMIHICTPAaTOP NOBHHEH:

- JIOBeCTH 10 BioMa aIMiHicTpaTopiB BCiX cyMibKHMX (mim)cncreM (akT BHHMKHEHH:
KpH30BOi cHTyamii juis IXHBOro nepexojy Ha aBapifiHMH PeKUM poGoTH (NpHIHHEHHA
poboTu);

- BM3HAYHTH CTYMiHb cepifosHocTi # MacmTabu KpH30BOI CHTYyallil, po3MipH i 30HY
NOopa3KH,;

- CITIOBICTHTH TEpCOHAJ B3a€MOJIIIOUHMX IIJICHCTEM IIPO XapakTep KpH30BO1 cHTYyalii i
OpieHTOBHHH Yac IIOHOBJIEHHA 0OPOOKH,

BinnopinansHuMu 3a 1ieil etan € oneparop (Mix)CHCTeMH H aJIMiHICTPATOpP CHCTEMH.

[Ipy 4YacTKOBOMY BifHOBJIEHHI mpaiesnarHocTi (MiHIManbHO HeoOXigHol s
[IOHOBNEHHs POGOTH CHCTEMH B IUIOMY, MOXJIHMBO i3 BTPAaTOHO NPOAYKTHBHOCTI) |
MOHOBIEHHI 00poOKH:

. BIIKTIOYMTH YypaXkeHi KOMIIOHEHTH a0 TepeMKHYTHCA Ha BHKOPHCTaHHA
IyOIIOIOUMX PecypcCiB (rapsuoro pesepBy);

- sKmo He BiaGymocs YIIKO/DKEHHs NporpaM i JaHHX, Bi/IHOBUTH OOpOOKY i
CTIOBICTHTH TIPO 1ie MEePCOHA B3aEMOIiI0YnX (ITi/{)CHCTEM.

- BiJHOBHTHM Ipale3/aTHICTh YUIKOIKEHHX KPHTHYHHX arnapaTHux 3acobiB i IHIIOTO
YCTAaTKYBaHHs, NpH HeoOXigHoCTi 3poOHTH 3aMiHy BY3NiB, IO BIIMOBHIH, i Omokis
pe3epBHUMH;

- BiIHOBHTH YIIKO/UKEHE KPHUTHYHE IIporpamHe 3abe3neyeHHs, BHKOPHCTOBYHOYH
eTaJIOHHI (CTPaxoBi) KOIIii;

- BinHOBHTH HeOOXiHi JaHi, BUKOPHCTOBYIOUH CTPaXOBi KOMii;

- HepeBipUTH Mpane3AaTHICTh YUIKO[KEHOT TACHCTEMH, YNEBHHTHCA B TIM, IO
HACJILAKY KpH30BOi cHTYauil He poO/ATE BIUIMBY Ha MOAATBILY poboTy CHCTEMH;

- TOBIIOMUTH ONEPATOPIB CYMIKHHX (TI{)CHCTEM TIPO rOTOBHICTE /10 poOOTH;

- BHECTH BCI 3MiHM IaHHMX 34 Y4C i3 MOMEHTY CTBOPEHHS OCTAHHBOT cTpaxoBoi Koril (3a
MOTOYHHH [eploi, ornepaliifHui JIeHB), JUIi 4O0ro TMOBHHEH 3ificHIoBaTHCS “JIOKaT’ Ha
mincrasi  iHdopmaiii 3 KypHATiB  TpaH3aKLii a6o Bci mnoB’s3aHi 3  YHIKOKEHOI
(mmim)cHcTeMOK0 KOpHCTYBadi IMOBHHHI TIOBTOPUTH fil BHKOHAHI MPOTATOM OCTAHHBOTO
nepiomy (Hs).

BinnopinansHiuM 3a Iell eTan € aJMiHIiCTpaTop CHCTEMH, CHCTEMHHIT IporpamicT 1
CHCTEMHHIT iHmKeHe.

Jlyisi MOBHOTO BiJIHOBJIEHHS CHCTEMH B 1epiojl HEaKTHBHOCTI:

- BIHOBUTH MpAlE3aTHICTh BCIX YIIKOUKCHHX anapaTHhX 3acobiB, mpH HeoOXiHOCTI
3po6uUTH 3aMiHy BY3JIiB, IO BIIMOBHIIH, i GI0KIB pe3epBHHMH;

- BiIHOBMTH i HACTPOITH BCi YIIKOJKEHI MPOrpami, BAKOPHCTOBYIOHH eTaJIOHHI
(cTpaxoBi) Komii;
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- BiJHOBHTH BCi YIIKOJDKEHI JaHi, BHKOPHCTOBYIOUM CTPaxoBi Komii # »ypHaiu
TpaHCcaKiii;

- HACTPOITH 3aCO0M 3aXHUCTY MiJICHCTEMH BianoeigHo no [lnany 3axucry;

- IO pe3yJIbTATH BiHOBJICHHS IIOBIIOMHTH ajIMiHicTpaTopa ciucTemy (0asu naHuX).

BinnmosimanrsHAMHE 3a el eTarn € aaMinicTpaTop (Imix)cHcTeMH, CHCTEMHHH IporpaMicT
i cucTeMHH 1H3KEHED.

Jlasti IpoBOIMTECS PO3CIIiYBaHHs PHYHH BUHUKHEHHS KpH30BOi chTyaiii. [lns mporo
HeoOXiJIHO BiAMOBICTH HA MHTaHHA:

- BUMajikoBa abo HaBMHCHA KPA30Ba CHTYallis?

- uM BpaxoByBajacsi MOXIuBicTe 1 BHHHKHeHHs B [lnami saxucry W ITnani
3abesneyenHs OesnepepeHol poboTH i BifHOBIEHHA?

- yn MoxkHa Oyso Hel mepenbaunTu?

- yM BHK/THKAHA BOHA crabicTio 3acobiB 3axucTy # peecTpantii?

- 4¥ mepeBHIIMB 36UTOK Bijl 1T BCTAHOBJICHHH piBeHb?

- YH € HeTloNpaBHMii 30HTOK i YK BeJIMKH BiH?

- 1e Mepla KpH30Ba CHTYAaIlis TAKoro poay?

- 4{ € MOJKJIMBICTH TOYHO BH3HAYMTH KOJIO IPHYETHHX?

- YH € MOX/IHBICTh TOYHO BCTAHOBHTH BHHYBATLA?

- y 4OMy TIpHUMHA KPH30BOT CHTYamii?

- YY JIOCHTEH HABHOTO pe3epBy?’

- 4y € HeoOxinuicTs nepermsmy Ilnany 3axucry?

- u# e meobXimmicte mepernsmy Ilnaxy s3abesmeueHHs OesnepepBHOI pobotn #
BiTHOBJIGHH?

BimmopinanpHuM 3a po3ciiiyBaHHA € aaMinicTpaTop (mim)cucreMu. 3BiT 1Ipo
pesyJIbTaTH pO3C/iAYBaHHA H TNPOINO3HII [0 BIOCKOHAIOBAHHIO CHCTCMH HeoOXiHO
HAIPABHTH KEPIBHUIITBY Oprasisaii.

2. Ilopsiaok npoBeieHHs: NPodiTAKTHIHUX POOIT 3ac00iB 00UHCIIOBATLHOT TEXHIKH

2.1. TlpodinaxTuni poOOTH MNPOBOAATECA CTPOrO BiJINOBIHO 10 BCTAHOBICHOIO
rpadixa. I'padix nmpoBenenns npodinakTHYHAX pobiT cknajaeTbes HAa HACTYNMHHMI MicAIb
anMinicTpatopamu cHeTeM i 6a3 JaHMX Ta 3aTBEP/UKYEThCA HadalbHHKAMH BIINOBITHHX
Bizy1itiB 3a y3ro/pkeHHsM 3 KepiBaukamu miaposainis OJIA Ta obnacHOl paau.

2.2. Anminictparop 30608'a3aHuii BKIIOUMTH B rpadik Bei nepiogu4Hi npodinakTUiHi
poGOTH, He3a/IeKHO Bijl HeoOXiHOoCTI IXHBOT'O MPOBEAECHH.

2.3, TpoBenerns npopiakTHyHUX pobiT MOBHHHE QIKCYBATHCS JOKYMCHTAIRHO 3
OTHCOM TIEPEJKY MiH.

2.4. IpodinaxTuyni poboTH Ha cepBepax.

Jlo npodinakTuyHKX PoOiT Ha CepBepi BIIHOCATECH HACTYIHI poboTH:

- aHaITi3 KYpHAIIB MOl cepBepis (IOHA);

- aHAI3 3BITIB cHeTeMH Oe3nek (LoIH);

- aHauti3 3Miny ckiamy rpyn 6esnexu Lotus;

- aHani3 3Minm cknafy rpyn 6esnexn B Active Directory;

- BUSIBJICHHS CIPOD HECAHKI[IOHOBAHOTO JIOCTYITY IO pecypeiB;



- BUSIBJIEHHS CIIpob HecaHKIiOHOBaHOT 3MiHH PiBHS JOCTYITY [0 PeCypeiB;

- riepeBipKa Ipale3AaTHOCTI MOWTOBUX ciIyk0 i cyx6 InTepHery (101HS);

- agauni3 InTepHeT-Tpadika (1I0IHs);

- aHAJTI3 MOYKJIHBOCTEH JIOCTYIy KOPHCTYBa4iB 10 MEPEXKHHX PecypeiB (LIOAH);

- TeperyIsiL 3BITiB CIIy)KOOBHX nporpam (IoHs);

- riepeBipKa MepeKHO1 B3a€MOIIl;

- epeBipka poGoTH cepBiciB i ciyxb;

- NepeBipka HaABHOCTI BiHOBIIEHb OMEPAliHHOT CHCTEMH H CEPBEPHHX JIOJIATKIB;

- npodinakruka 0a3 gaHHX;

- anTHBipycHa npodinakTHKa cepBepa;

- mepeBipKa HUIICHOCTI onepaniiHoi cHeTeMH;

- IPEMYCOBa IlepeBipKa BiIMOBOCTIHKOCTI CHCTEMH;

- npodistaKTHKA JMCKOBOI i paiinoBoi MiACKHCTEM Ha cepsepi;

- npo(ilakTHYHE 3yNMHEeHHs cepBepa;

- CKJIai@HHA 3BiTY MO0 JOCTYILY 10 [urepHeT-PecypciB (3a BAMOrO10).

2.4.1. Tlpodinaktuka muimicHOCTI onepamiiHOl CHCTEMH, MEpeKHOI  B3aeMoii,
mepesipka poGoTH cepBiciB i cmyx0 — TPOBOAATHCHA B pobodomy MOPAAKY, OCKUIbKH B
nepeBaskHil GLIBIIOCT] BUMA/IKIB HE BUMAraroTh Iepe3aBaHTaXeHH cepBepis.

2.4.2. Tlpodinaktuka 6a3 naHUX, MEPEBIpKA Ha HasBHICTh BipycCiB, BIIHOBJIEHBL
cHcTeMM i cepBepHHX JOJaTKiB, IepeBipka BiZIMOBOCTIMKOCTI CHCTEMH, MpOQUIAKTHKA
Mpale3iaTHOCTI [AHCKOBOI H daiinosoi minchcreM, 3ynMHKAa cepBepa JUIA HHIICHIA %1
BeHTH/IANI] TPOBOMATECH B poboumii yac 3 obnikom yacy MiHIMAIbHOTO 3aBAHTAXKECHHA
cepeepis. KepiBuukn mimposzinis 30008'3aHi 10BeCTH /IO BilOMa HepCOHANy IMiJpOo3IiiiB
indopmartito mpo MaibyTHIO mpoinakTHKY i MOMUTHBI BiJIKITIOUEHHS JKHBICHHA CepBepa.

2.4.3. Tlpodinakruuni poBorn Ha cepBepax, IO BUMaraloTh TPUBAIOTO (6ineie 1
FOMHK) BiJKIIOUEHHS i 3/aTHi BILIMHYTH Ha po00Yl MPOLECH, NPOBOMATLCH ¥ BHXIiTHI [Hi, 3
omIaTo poboTH CHiBPOGITHHKIB BifNIOBIIHO 10 iCHYHOHOr0 3aKOHO/1aBCTBa.

2.4.4. Y BUNAAKy BHABJICHHs KiNbKapa3soBHX cmpod HEecaHKIIIOHOBAHOTO JIOCTYIY JI0
pecypcis, Bipycy B JOKalbHiH mepesi abo inmroi mosamrraTHil cHTyauii, MO CTaBATH il
3arpo3y HOpMaliibHE MPOXOUKEHH iH(opMaIifHUX TIOTOKIB, CHCTEeMHHH aZMiHiCTpaTop
3000B'A3aHMil y HallKopoTIIKii CTPOK JOBECTH 1€ 10 BimoMa HayaJbHUKA MiIPO3/LTY.

2.5. TIpodinakTiuni po6oTH Ha poGOYHX CTAHLISX.

Jlo npodinaktvysmux poOiT Ha po6ouiit cTaniii BiIHOCATHCH:

- IepeBipKa BiTHOBJICHHS KIIEHTCHKHUX MOJATKIB;

- NepeBipKa yacy OCTAHHBOTO BiJIHOBJICHHS aHTHBIpYCHHX 0a3;

- BUSIBJICHH cTIpo0 HecaHKIiOHOBaHOI yCTaHOBKH [I0IATKIB KOpHCTyBayeM (IMOHs);

- BHJIAIEHHS THMYACOBHX i 3aCTapiuX KOIii (aiis (no HeobxigHOCTI);

- BHKOHaHHs iHmMX pobiT, Ge3nocepeHbO MOB'A3AHUX i3 mpanesgaTHicTI0O pobOUHX
craHIiit (3 HeoOXigHOCT).

2.5.1. 3aranpHa npodinakTuka poGouux CTaHIil, mepeBipku Ha HAfABHICTH BIpYCiB,
BimHOBJEHb OmepaliiiHoi cucTeMu H KITIEHTCBKHX JIOJIATKIB IIPOBOJIATECS B poboumii 4ac i3
ypaxyBaHHsM 4acy MiHIMAIbHOIO 3aBAHTAKCHH pobourx craHiii. KepiBHHKH Miapo3ALIiB
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3060B'53aHi JOBECTH 10 BioMa IepcoHaly TMiapo3iiniB iHpopMmaniio Ipo MaHOyTHIO
npodinaKTHKY.

2.5.2. V BUMAJKY BUSBIEHHS TporpamMHoro 3adesnedenHs (zam — I13), Mo He BXOHUTE
y Iepeunik 13, Bukopucrosysasoro B OJIA, criBpo6iTHUK 3000B's13aHMI NOBECTH LEH dakT
10 Bimoma ajMiHicTparopa Mepexki. CaMOCTIHHO BCTaHOBJICHE KOPHCTYBadeM [13 moBuHHE
OyTH BHIyYEHE HE3aJIeXKHO Bijl HeoOXiHOCTI HOro HasBHOCTI B CHCTEMI,

2.5.3. Ilpo OGymb-siki 3MiHH KOHQIrypaiii anapaTHOi HacTHHH pobodoro Micls
KOpHCTYBaya, BHUSBICHHX y TMpoueci NpoduIaKTHYHHX pobiT, cniBpobITHHKOM CKJIAJIa€ThCA
cny:;x00Ba 3anKucKa Ha iM' Ha4aJIbHHKA MmiIpo3aLTy.

3. Tlopsgok TexHiunoro 3alesmeueHHA [POBeJeHHS npesedTauiiinnx  3axoais
obepaxaaminicTpanii (koserii, “xkpyrii cToan”, ceMiHApH, TOIIO)

3.1. BusHaueHHs MpUMIIIEHb A7 MPOBEICHHA npeseHTaIlif{HUX 3aX0/IiB, AKi MOBHHHI
HAMABaTH TaKi MOMJIMBOCTI (pecypcH):

- BUKOPHMCTAHHS 3BYKOIIIJICHITIOBAILHOIO 067a/iHAHHA VIS YYAaCHUKIB Ipe3eHTAlIAHIX
3aX0/1B;

- BUKOPHCTAHHS MyJIbTHMeIiiHOro 00/aiHaH s ULl MoKasy Ha crielialbHUX eKpaHax
Byib - SKHX UTIOCTPATHBHHX Ta TEKCTOBHX Marepiais, npe3enTaiif, BineodinbMis TOLLO;

- eIeKTPOHHOTO CTeHOTpadyBaHHs NpOLecy Npe3eHTALIHHIX 3aX0/LB;

- IIOBHOI'O 3aNMCy 3BYKY Ha Hocii B mpoueci npe3eHTALiHHMX 3aX0/1iB;

- BUKOPHMCTAHHS CHCTEM CHHXPOHHOTO MEpeKyIajLy;

- GrnokysaHHs (TaymiHHS) POOOTH MoGinpHUX TesedoHIB Ta IHIIMX eJIeKTPOHHHX
TIPUCTPOIB.

3.2. B pa3si HeoOxigHOCTi IpOBeIeHHA mpe3eHTali{HUX 3aXOJ/iB B iHIIIOMY, crieniabHO
e obnajHaHOMy MPUMIllleHH], 3a 3rO/0K0 3 BifnmoBiganEHOK 0coboi0 3 OoKy 3aMOBHMKA,
nepeMillieHHs [0 IbOro MPUMIlIeHHs TexHiuHuX 3ac00iB 3aMOBHHKA!

- mobineHuit ITK “Note Book™;

- MyJIBTHMEIIHHHUA TTPOSKTOP;

- MyJIBTHMEIIHHHH eKpaH;

- 3BYKOITiICHIIIOBANbHE 0018 IHAHH,

- cHCTeMa CHHXPOHHOTO Tepexnaty.

3.3. OdopMneHHs 3asBKH Ha TEXHiYHE sabe3neyeHHs 3aX01y.

3.4. TIpoBejieHHsl TIOBHOI NMEPEBIPKH [paues3/[aTHOCTI BKasaHUX B 3asBll pecypciB He
MeHIe, sk 3a 30 xBuiuH, abo 3a IHIIMH Yac, 3@ y3rO/UKCHHAM 3 BiOBiAAIBHOIO 0COD0K0
3aMOBHHKA.

3.5. 3abesnedenHs TIPale3JaTHOCTI PeCcypCiB Mifl 4ac MpOBEICHHs 3aX0JliB.

3.6. [IpoBefeHHs MOMiCAIHO NPOQITAKTHKH npe3eHTaLlifHUX PecypCiB.

4, lMopaaoxk MigKI0MEeHHA KoM’ I0TepiB KOPHCTYBAYiB /10 pecypcy “Jlira:3akon”
4.1 JTinKmoueHHs KOMIT I0TepiB Y MPHMIIIEHHAX 3aMOBHHKA [0 JiieH3iiHOro pecypey
“Jlira:3akoH” 3 BHKOPMCTAHHSM CIELIaJIbHOrO EJEKTPOHHOrO KJIH0Ha MPOBOJUTBECA Ha

nincTaBi 3asABKH 32 BCTAHOBJIEHOIO (OPMOIO.
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4.2. TlepeBipka MpOTATOM OJHOrO POOOYOr0 JHS  HASBHICTb Ta npaies/iaTHICTh
BKA3AHUX B 3asBIli KOMI'IOTEpIB 3 METOK BH3HAYEHHs IX NOTOBHOCTI A0 MIIKIIOYEHHA [0
pecypey “Jlira:3axon™;

4.3, BUKOHAHHS, 3 JOJEPHKAHHAM IiIOYHX BHMOT, MIIK/IIOYEHHA BKa3aHHX Y 3asBIl
komi’1otepiB 1o pecypey “Jlira:3akon” y NpuMilIeHHI KOPUCTYBava.

4.4. 3anecenHs IP-iM’s KOMIT'J0Tepa 10 PeecTpy KopucTysauis pecypey “Jlira:3akon™.

4.5. 3anecerns 1116 Ta nomToBOI aapecH KOMII'IOTEpa KOpPHCTyBa4da 10 PeECTpy
KopucTyBauie pecypey “Jlira:3akon™.

4.6. TIpoBe/ieHHs IHCTPYKTa)y KOpHCTYBaya 3 JleMOHCTpALI€IO NOPAIKY KOPHCTYBaHHA
pecypeom “Jlira:3axon”.

4.7. Onosmenns 6asu panmx pecypcy ‘“Jlira:3akon” ofsnacti 3 BHKOPHCTAaHHAM
OITHYHOTrO HOCIfA, [0 HANAETHCS OpraHi3alli€ro IocTa4albHHKOM.

5. MopsaoK NiAK/II0UeHHs KOMI'I0TepiB KopucTyBauis 10 Mepexi IHTepHeT;
5.1.TligKToueHHs KOMIT'IOTepiB Yy TpHMilleHHAX 3aMOBHHKA N0 InTepuer
NpPOBOAMTELCS Ha IiJICTaBi 3asgBKH 32 BCTAHOB/IEHOKO copmoto.

5.2. TlepeBipka MPOTATOM OJHOTO POOOHOro JHA HasBHICTH Ta Mpale3aTHICTh
BKa3aHHX B 3ajBLi KOMII'IOTEPiB 3 METOI BM3HA4EHHA iX FOTOBHOCTI JIO MiJKIIOYEHHS 10
mepexi InTepHeT.

5.3. BurotosieHns, Npu HeobXigHOCTI, “maTy-KopAiB” miA (Bi3UYHOro MiAKIHOYEHHS
BKA3aHHX Y IOpYUEHHI (3asBIli) KOMM'IOTePiB 10 mepexi InTepHer;

5.4. BukoHaHHs, 3 OJEpMKaHHAM JIFOUMX BHMOT, MiIK/IFOUeHHs BKAa3aHWX y 3asBIll
KOMI1'FOTepiB [0 Mepexki [nTepHeT y npuMilleHHI KOpHCTyBaYa.

5.5. [IpoBe/ieHHs IHCTPYKTaXy KOpHCTyBa4a 3 JIeMOHCTpAILi€l0 TOPAIKY KOPHCTYBaHHA
InTepHerT.

6. [MopsxoK NiAK/IIOYEHHS KOMN’I0TepiB KOpHCTYBA4iB 10 pecypey “‘eJIeKTPOHHA
nowra”

6.1. TTinkmodeHHs KOMIT'IOTepiB y MpHMilIeHHAX 3aMOBHUKA [0 eJIEKTPOHHOI MOLITH
IIPOBOMTHCS HA ITiICTaB 3a9BKHM 3a BCTAHOBJICHOIO thopMOI0.

6.2. TIpHCBOEHHS KOPHCTYBady, KOMII'IOTEp SKOro MOBHHEH OyTH NiIKIIOUYeHHH 10
pecypcy “‘e/lleKTpOHHA nomrra”’, MOMTOBOI ajpecH y BIMOBIAHOCTI 3 BKa3aHHM Yy 3asBLi
“iM’siM” KOpHCTYBava.

6.3. Ilepesipka mpoTAroM ojHoro pobouoro npane3aTHICT BKa3aHUX Y 3asBIl
KOMIT' IOTepiB 3 METOIO BU3HAYEHHS 1X FOTOBHOCTI 10 MiAKIIOUEHHS 10 pecypey “‘eleKTpOHHa
nourra’,

6.4. BukoHaHHS 3 MOJEp/KaHHAM JiI0OYHX BHMOT, MiAKIIOYeHHsI BKA3aHWX Y 3asBLli
KOMII JOTEPIB /10 pecypcy “eleKTpOHHA nomrra” y IpUMillleHHI KOPHCTyBa4a.

6.5. 3anecenus I1Ib KopucTyBada Ta MPHCBOEHY MOIITOBY anpecy KOMII 1oTepa [0
ampecHol KHUIH KOPHUCTYBa4iB pecypcy “eleKTpoHHa romrra’”.

6.6. IIpoBe/ieHHs iHCTPYKTaXy KOpHCTyBada 3 JeMOHCTpaLicio mopsaaKy GopMmyBaHHs,
BijINpaBJieHHs Ta MPHHOMY eJIEKTPOHHO]I KOpEeCTOHIeHIIiI.
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7. Hopsiaox incransuil, noHos/eHHi npauesaaTHocti, 200 NepeHeceHHs NPOrpaMHoOro
3abe3nedeHHs

7.1 IlpoBesieunsi  iHcTanAuii, [OHOBJICHHA npauesnataocti, abo IepeHeceHHA
nporpamHoro 3abe3neyenns Ha 3acobu 00UHCTIOBATEHOT TEeXHIKH Y NMPUMIlIEHHAX 3asBHUKA
abo y mpumimennax KIT “TIKHBI[” JIOP™ nposomuThes Ha mijicraBl 3afBKH 34
BCTAHOBJIEHOIO hopMmoro (yuie inensiiine I13 Hagane 3aMOBHMKOM abo sinene I13):

7.2. TlpotsiromM ofiHOro pobo4oro JHA mizroTyBaTH, BcTaHOBUTH (abo nepeHecTH) Ta
MepeBipHTH Mpale3iaTHICTh BKa3aHoro Y nopyHeHHi (3asB11i) IPOrpaMHOro 3abesneueHHs:.

7.3. B pasi noHoBIeHHs Mpale3laTHOCTI IPOrpamMHOro 3abesneueHHs MOBHHHO OyTH
ckaaneHo AKT nedexTallii mporpaMHoro 3adesneyeHHs 3 HaJaHHAM TOYHHX, abo BiporigHHX
IIPHYMH BTPATH MPaIEe3/IaTHOCTI IIPOTPaMHOTO 3a0e3neyeHH .

8. [MopsgoK NiAKAIOYEHHS KOPHCTYBa4iB A0 JIOKAJIbLHHX 0GUHCIIOBAJILHHX Mepex
(JIOM)

8.1 Iigxmouennsa koM orepis 10 JIOM BUKOHYETBCA Y NpUMIIICHHAX 3adBHHKA HA
MijicTaBi 3asBKU 3a BCTAHOBIEHOIO (POPMOIKO.

8.2. Ilporarom opHoro pobodoro Hs nepeBipUTH HAsiBHICTH Ta npaiesiaTHICTb
BKA3AHKX Y 3asBLi KOMII'FOTEpPIB 3 METOK BU3HAYMCHHA 1X FOTOBHOCTI [0 IiAKIIOYEHHA.

8.3. BuroToBuTH, TpH HeoOXinHocTi, “maTd-KOpAH~ LA (i3HYHOTO I IKIIHOUEHHS
BKasaHyX y 3agBIi koM otepis 10 JIOM.

8.4. BukoHat, 3 JOAepKaHHAM [IIOYMX BHMOT, MiJKTIOYeHHs BKA3aHWMX Yy 3asBIli
ko’ forepis 0 JIOM y npuMmilieHHi KOpUCTyBa4a.

8.5. IlposectH IHCTpyKTa) 3 KOpHCTyBadem IIOXO MOpSIKY ~ IPOTPaMHOro
nigkmodenns o JIOM.

9. IMopsiaoxk poO3MIHPEHHS, moaepHizauii abo PeMOHTY JIOKAILHUX 00UHCTIOBATIBLHHX
Mepek

9.1.Hananus mociyr WOJA0 PO3LIMPEHHA, mozepHizalii abo PEeMOHTY JOKANBHHUX
obuncmoBanpaux Mepexk (JIOM) npoBOJMTECA Ha mifcTaBi 3afBOK 34 BCTAaHOBJICHOIO
thopmoio.

9.2. TIpoBeaeHHs OOCTEKEHHS npuMillleHk B TEpPMIH HE finpine, AK 3a A00y, s
3a6e3neueHHs BUKOHAHHSA PodiT 3 pO3LIMPEHHH, monepHizauii abo pemonty JIOM.

9.3. Ilepenaya 3aMOBHHKOM Bi/MOBIIAIBHOMY BHKOHABINIO KOITIFO [LIAHY NpUMilIeHHSA
U1 BU3HAYEHH: TPacH MPOX0JUKEHHA JIOM Ta po3po0KH MPOEKTY NPOKITaIaHH:A JIOM.

9.4. OdopmieHHs [POSKTY IPOKIaaHHA JIOM Ta Y3rO/UKeHHS TPOCKTY 3
3aMOBHHKOM.

9.5. Busnauenss Tepminy npoknanenns JIOM B npoueci y3rojiKeHHs IpoeKTy.

9.6. Ilpoxnananna JIOM y IpUMIIeHH] y BiNOBIHOCT] 3 Y3rO/UKEHHM IPOCKTOM.

9.7. ITpoBeieHHs IePEBIPKH npaneszaarHocti JIOM.

9.8. IMepenaua JIOM B eKcruryaTaiio.
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10. ITops 10K BCTAHOB/ICHHS Ta NepemilieHHs 3aco0iB 004HCII0BATBHOT TeXHIKH

10.1. TTizcTaBamMy JUisi HATAHHA MOCTYT 1010 BCTAHOBJIEHH:A 3ac00iB 0buKMCcmOBaA/IBHOL
TeXHIKH (axiBUAMH T'OJIOBHOIO indopmariitHo-KOMYHIKalliHHOTO 1 HayKOBO-BHPOOHHYOIO
HeHTpy obnacti €:

- IOpYy4eHHsl roJIoBH 00/1acHOT AepKaBHOT asMiHicTpalii/ronoBu 0dnacHol paju;

- nopyuenns aupexropa KIT “TTKHBIL” JIOP” abo itoro 3acTynHHUKa,;

- 3as/BKA 33 BCTAHOBIEHOK (hOPMOI0, MifHcana YIOBHOBAKEHOI0 0c00010.

V 3asBIi (mopyueHHi) IOBHHHO OyTH 3a3Ha4eHO:

- MpUMILIEHHs, B AKOMY HalleXkHuTh BCTAHOBHTH 3aco6u OOYHCITIOBAILHOI TEXHIKH abo
BKa3aHi MpHMilLEHHS 3 AKOTO 1 /10 AKOTO HeoDXiHO TX MepeMICTHTH;

- mepesiik  3aco6iB  0OUMCIIOBANBHOL TeXHIKH, M0 MISraoTe BCTAHOBJIEHHIO
/TiepeMileHHIO;

- I.LLb xopucTyBaua.

10.2.ITicns oneprkaHHs KOMii 3apeeccTpoOBaHOro NOpYHCHHA (3asBKH) 3 PE3OJIOLIEO
mupextopa KII “TIKHBIL” J1OP” Ta BiIMITKOIO BiJIOBiZI&/IbHOTO BHKOHABLA BHKOHABCLE
TIOBHHEH:

- TPOTATOM OJHOro pobo4oro JHA mepeBipuTH HAaABHICTb, MiArOTYBaTH BKazaHi y
nopyuenHi (3asBui) 3acobu 06UMCITIOBATBHOT TexHiKM Ta repeBipuTH iX mpaiesJaTHicTh, B
T.4., IpA HeoOXigHOCTI BUKOHATH iHCTAsIiI0/IepEHeCceH s IPOrPaMHHX 3ac00iB;

- BCTAHOBMTH BKAa3aHi y Jopyd4eHHi (3asBili) 3acobw oOuMC/IIOBATIBEHOT TEXHIKH Y
npUMilLeHH] / IPUMIILEHHS, 110 AKOro HeoBXimHO TX IepeMiCTHTH, BKa3saHOMY Y 3asBlli;

- CKJIACTH aKT 3[adi-pHiMaHHs BUKOHAaHUX poOiT Ta 3aBi3yBaTH Horo y 3adBHHKA,

- Tiepefar¥ 3aBi30BaHHH aKT 3/1aui-MpUHMaHHA BHKOHAHHMX poOIT BIUMOBIIAIEHOMY
BHKOHABIIIO;

- odpopmnennuii akT nporsrom 30 XBHIHH micis Horo y3roKeHHs 3 YTOBHOBOKEHHM
[pecTaBHUKOM 3aMOBHHKA BinmoBiganLHUI BHKOHaBElb MOBHHEH NepeaaTi Jio nigpo3aly
konTpoUo Ta ananizy KIT “T'TKHBL JIOP™.

11. Mopsiaok TexHiunoro sadesneueHHs, peMOHTY 3acobiB indopmaTusanii Ta 3aNpaBKu
KAPTPHIKIB

11.1. OdopmiieHHs 3aiBKH Ha MPOBENCHHA pobiT 3a BCTaHOBJIEHOIO (HOPMOIO.

11.2. IlpoBefieHHs  JIarHOCTHKH 3 METOIO IepeBipKH TPale3JaTHOCTI NPOTATOM 1
pobo4oro nH#.

11.3. Y Bunajaky HeoOXiTHOCTI MPOBEJICHHA PEMOHTY sacoby iHdopmarusaiii abo
3ampaBKd 9 pereHepailii KapTpHIKY, BHITYHCHHA 3acoby y KopHcTyBa4ya Ta 3aMOBJICHHA
HeoOXiJHUX BUTPATHAX MaTepiaiiB [pOTATOM JBOX pobo4nX JIHIB.

11.4. Odopmnenns axty aedexranii y BANAAKY HEMOJJIMBOCTI  BiJJHOBJIEHHA
Tpale3IaTtHOCTI Ta repeiaia 3aMOBHHKY JULA odopMIeHHS aKTy CrMCaHHs.

11.5. IpoBeneHHs PEMOHTY MPOTArOM 2 pobouux AHIB Biji JIHSA MOCTABKH HeoOXIIHUX
BHTPATHHX MaTepiaiis.
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12. Mopsiiok TexniyHoro 3ade3neueHHs CHCTEMH “Crenorpadysannsa”

12.1 Texniune 3abesrneuents cucTeMu “CreHorpayBaHHS , AKE 3aMOBIAETBCA TPH
[poBeeHH] TIpe3eHTawiiHIX (200 HIIHX) 3ax0iB (Konerii, “Kpyrui cToiu”, ceMiHapH TOIO)
KepiBHHIITBOM JIHINPONETPOBCHKOT obnacHoi nepiaBHOi ajMiHicTpanii Ta KepiBHHITBOM
Tuinpornerposckkoi obnacHoi Pamu ma mifcrasi fOpY4eHHs rojoBH obnacHol nepKaBHOI
ajMiHicTpallii, ronoBH 001acHOl pajiy, 3aABOK 3a BCTaHOBJICHOIO dhopmoto.

12.2. BusnaueHHs obaHaHAX IPEMILIEHb Ul CTeHOrpadyBaHHs,

12.3. Opranizailis MOBHOI NepeBIPKH npauessarHocti cucremu “CrenorpadysaHHs’”
(ryumicTh, siKicTh, Oe3lepepBHICTh  3BYKY, (dyHKUiOHYBaHHA ~ CepBepy  CHCTEMH
“CrenorpayBanHs” Ta Ipaue3/aTHoCTi KIIIEHTCBKMX MiCIlb) He MeHule, AK 3a 30 XBHIHH,
abo iHmMMH w€ac, Y3roDKEHMH 3 BiIINOBIAATBHON ocoboto 3 Goky o6nacHOT JepKaBHOI
ajMinicTpanii (o6nacHol paau), 10 MOYATKY 3aX0/y.

12.4.IIpoBeaeHHs HACTPOIOBAHHA Ta TECTYBaHHA obnagHaHHA CYMICHO 3 IIEPCOHAIOM,
sIKHil BUKOHYE 3aBJIaHHs 3 TEXHIYHOro 3a0e3neveHHs MpOBe/ICHHA Npe3eHTAIHHMX Ta IHIIHX
3aX0/1iB.

12.5. 3abesnedcHHs Ge3yMOBHOI Mpale3NaTHOCTI CHCTEMH “CrenorpadyBanssa” il
yac MPOBEIEHHS 3aX0/1iB.

12.6. [T{oTH)XHeBa MepeBipKa mpare3iaTHoCTi CHCTEMH “CrenorpadyBanHs”.

13. IopsnaoKk TeXHIYHOTO CYNPOBOKEHHS cneniaabsnoro I3

13.1. [IlizcraBamMu Juisi HajaHHA [OCHYT TMOHOBICHHA rmpane3faTHocTi, ado
flepeHeceHHA [POrpaMHOro  3abe3meveHHs (axiBuAMH  TOJIOBHOIO indopmaniiiHo-
KOMYHIKauiifHoro i HAYKOBO-BHPOOHHYOr0 EHTPY obnacTi €:

- nopyuenns aupextopa KII “["TKHBIL” JIOP” abo ioro 3acTylHHKA, FOJIOBH obOnacHo1
JlepiKaBHOI afMiHicTpallii, rolIoBH obnacHol paju;

- 3asBKa 3a BCTAHORJIEHOK (DOPMOIO, MiiIMicaHa YIOBHOBAKEHOIO ocobor0.

V mopyteHHi (3asBIli) MOBMHHO OyTH 3a3HAYCHO:

- IpUMIIIEHHs, KOMIT I0TEP, Ha AKUH HAICKHTEL BCTAHOBHTH nporpaMHe 3abe3neyeHHs
(a60 NOHOBMTH MpAlE3aTHICT IIPOrPAMHOTO 3a6esneveHHs) 3TiTHO JopyYeHHs (3asBKH);

- B pasi mepeHeceHHs [POrPaMHOro 3abe3NeueHHs 3 KOMII HoTepa Ha KOMII I0Tep, B
jopyueHHi (3asBLi) noBUHHI OyTH yKazaHi NpUMIIICHHA Ta KOMII'IOTEpH: 3 AKOTO i Ha AKHH
KOoMIT FoTep Mae OyTH MepeHeceHo NMporpaMHe 3abe3nedeHHs;

- BiOMOCTi IPO HAsABHICTH BCTAHOBJIEHOIO firensiiiHoro MporpamMHoro 3abe3neveHHs
(MS), sixe HeoOXiHe Uist PyHKIIOHYBaHH crieniansHoro I13;

- TL.LB. kopucTyBa4a.

13.2. Ilicns opmeprkaHHA KOMii 3apeecTPOBAHOIO IOPYHCHH (3asABK¥) 3 PE3OIIOLIEID
mupexropa KIT “TTKHBIL” JIOP” Ta BiIMITKOIO BiJMOBiNANBHOI0 BHKOHABIA, BHKOHABEIL
MOBHHEH:

- MpOTATOM TEpPMiHY, BKasaHOMY ¥ pesostoii i BHKOHABILA, MiArOTYBaTH,
perTanosuTH (260 MEPEeHeCTH) Ta MEPeBipUTH [pale3laTHICTh CIEeNialbHOr0 MpOrpamMHoro
sabe3neveHHs;
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- B pasi MMOHOBIEHHA NpaNe3JaTHOCTI MPOrpaMHOro sabesneueHns [OBHHHHH OyTH
cknamennii AkT pmedexramil nporpaMHoro 3a0esnedeHHS 3 HaJaHHAM TOYHHX, abo
BipOTi/IHMX [PUUKMH BTPATH TPAIE3/aTHOCT] IPOrPamMHOro 3abe3neueHHs;

- MpOBECTH BIANOBINHMEA IHCTPYKTaX KOpPHCTyBada 3 NEMOHCTPALLIED MOPSIKY
KOpHCTYBaHH;

- CKJIACTH aKT 3/1avi-IpHitMaHHs BUKOHAHHUX pobiT Ta 3aBi3yBaTH HOTO y 3agBHHKA;

- mepejaTH 3aBi3oBaHMi aKT 3/a4i-NPHAMAHHA BHKOHAHHX po0iT BiAMOBIAATBHOMY
BHKOHABIIIO;

- ohopMIeHHH aKT NpoTAroM No0M Imicis HOro y3ro/UKEHHA 3 YHNOBHOBACHHM
[peCTABHUKOM 3aMOBHHKA BiJNIOBiaNbHKii BHKOHABCIb MOBUHEH MEPEAATH 110 migpo3 ity
KIT “TTKHBII” JOP”.

14. Iopsigox TexHiuHoro sabesmeveHHsl Ta aaMiHicTpyBaHHS CHCTEMH €/1eKTPOHHOTO
noxymentoodiry “JIOK IIPO®”:

14.1 Tucransiis Ta HACTPOIOBAHHS aBTOMATH30BaHOro pobo€oro micis (gami — APM)
I13 “JIOK ITPO®” na [TEOM kopHcTyBada;

14.2. TIpoBe/ieHHs MPO(IIAKTHYHOro 00CIyroBYBaHHA 3 APM “JIOK ITPOD”;

14.3. 3a6esneuenHns najiinoro Gynxuionysanss 6asu nanux I13 “JIOK [TPO®” na
cepsepi Oracle;

14.4. 3abesneuenns pesepsyBanns 6asu namux 113 “JIOK [TPO®” na cepsepi Oracle
Ta Ti Bi/THOBIEHHS B pasi BTPaTH Mpale3JaTHOCTi;

14.5. HananHst KoHCY/IbTawii kopuctysadam [13 “INOK ITPOD™;

14.6. TIpoBe/IeHHs HABYaHb Ta TPEHIHIIB kopuctysadis I13 “JJOK [TPO®™;

14.7. PosumpenHs (GyHKIIOHATBHAX mosknusocTeit [13 “JI0OK TTPO®™ — pospobka Ta
BIPOBA/KEHHS 3BITIB 3riHO i3 3aABKaMH KOpHCTYBa4iB.

15. IMopsiiok TexHiuHOro 3ade3neveHHs Ta agminicTpyBanHs cucTeMH UHpoBOI TA IP-
renedouii:

15.1. TTincIoueHH s Ta HACTPOKa anapaTy CHCTEMH [U(poBoi Ta IP-TenedoHii;

15.2. Poseurox Ta MopepHizauis JIOM s BHKOHaHHA 3aiBOK 3aMOBHHKA II0JI0
[ AK/TFOYEHHS KOPHCTYBaya JI0 CHCTEMH Lin(ppoBoi T2 IP-tenedonii;

15.3. ITpoBenenHs nMpodiIaKTHIHOro 00CTyroByBaHHS crauiii CS 1000;

15.4.3a6e3neuenns HajiiHoro Gynkuionysanns IT-mepesi IP-TenedoHii;

15.5. HayaHns KOHCY/IBTAIiH KopreTyBadaM LH(ppoBoi Ta [P-renedonii;

15.6. IIpoBeneHHsA HaBUaHb kopucTrysauis I13 uadposoi Ta [P-tenedonii.

16. Topsanok HABYAHHS AepiKaBHUX coryaxGOBIIB T MOCAZOBHX 0Ci0 opratis micueBoro
camoBpsiyBaHus in(opmaniiinum TeXHOJIOTISIM TA eJIEKTPOHHOMY JA0KYMeHT000iry
16.1. TlincraBoro m/is MpOBeleHHs HaB4YaHH: IEpHKaBHHX cmyKGoBIIB (axiBLAMH
rojosHoro iHgopMariifHo-KOMYHIKaL[HHOTO i HaykoBO-BHPOOHHYOIO UEHTPY obnacti €
3asBKa, MMiJIMHCcaHa Ha4YaIbHHKOM yIpaBJliHHA iH(hopMaLiHHAX TEXHOJIOTIH Ta eJEKTPOHHOIO
ypsIyBaHHS obnepixanminicTpanii.
V 3agBIli NOBHHHO OyTH 3a3Ha4EHO:
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- JlaTa Ta Yac MPOBE/IEHHA HaBYaHb;

- KibKicTh ciyKOOBIIiB;

- TEMAaTHKa,

- BinnoBinanbHHEI Bin o6naepiaaMiHicTpailii 3a MPOBEACHHS HaB4aHb.

16.2. 3aHATTS MPOBOJATECS Y OYlIb-AKOMY BU3HAUCHOMY MpHMIIEHH].

16.3. Tlicnsi omepikaHHs KOIMii 3apeecTpOBAHOI 3aj4BKH 3 pe30ImoLliel0  AHpeKTopa
KIT “T'TKHBII” JIOP” BinmosianeHi 3a HABYaHHA BHKOHABIi TIOBHHHI:

- TIpOTATOM TepMiHy, BKasaHOMY Y pesomionii jUls BHKOHABIL, MiArOTYBAaTH,
BCTAHOBMTH IEPEBIPUTH Tpale3JaTHicTh HeoOXimHOro MporpaMHoOro 3abe3MedeHHs Ta
[pOBECTH BiJMNOBIOHI CHCTEMHI HACTPOIOBAHHA KOMIT KOTepiB, AKi BHKOPHCTOBYHOTHCA B
yub0BOMY MpOIIEci;

-y BuM3HAueHuii TepMiH NMPOBECTH pigmoBigHi y400Bi 3aHATTS i3 KOpHCTyBadamu 3
JIeMOHCTpPALIE0 TMOPAAKY KOPHCTYBaHH:A BiMOBIHUM TIPOrpaMHUM 3a0e3leueHHAM Ta
Bi/IPALIOBAHHAM IIPAKTHIHUX HABHKIB KOpPHCTYBaYiB;

- CKJIACTH AKT 3/avi-NpuiiMaHHA BHKOHaHHX pobiT Ta Mmilnucaru jfioro y 3aMOBHHKa;

- odopmnenuii axt mporaroM 30 XBHIMH micis #Horo y3rojUKeHHsA 3 3aMOBHHKOM
Bi/TIOBiaLHHH BHKOHABEIb [IOBUHEH TIEpe/iaTh 110 KIT “TTKHBILI” JOP™.

17. Mopagok TexHivHOT MATPHMKH odiniitnoro Beb-caiity oGaaepmaaminicTpauii

17.1. BukoHaHHS! perjiaMeHTy 1o rnepesipui (yHKIiOHYBaHHA 3ac00Y indopmMaTH3alii,
Ha SKOMY BCTAHOBJIECHO BeD-CalT obieprKaMiHicTparii.

17.2. TlepeBipka NMOBHOTH BHKOHAHHS npotiecis, mo 3abe3neuyroTh poborty amutikanii
cucremu Lotus Domino.

17.3. Ilepesipka gocTynHOCTi BeO-caiTy o6nepraaMiHicTpallil 3 TOKAIBHOT MepexKi.

17.4. [TepeBipka JOCTYNHOCT BeO-CalTy obepKanMinicTpaitii 31 CTOPOHH Mepexi
[HTepHeT (3a I0NOMOTOI0 30BHIIIHIX AreHTiB TECTYBaHHA).

17.5. INepesipka xonTenty (iHpopmaniiHoro HAIOBHEHH).

17.6. TlepeBipka (pyHKIIIOHYBaHHS (yHKLIT MOLIYKY.

17.7. IepeBipka Ta CiocTepeikeHH 3a OJITHKOIO IOCTYITY JIO CaHTY.

18. MopsaoK KOHTPOJIIO 32 BHKOPHCTAHHIAM nporpamMporo 3adesneueHns, npuadAHHA
TA MOJA0BAKEHH JileH3iii HA X BHKOPHCTAHHSA

18.1. OtpuiManHs Bif 3aMOBHUKA Hociis 3 JiNeH3IHHIM MPOrpaMHUM 3a0e3IIeUCHHAM
Ta jileH3ii Ha Horo BUKOPHCTaHHS.

18.2. OTpuMaHHs Biji BUPOOHHKA NPOrpaMHOro NPOLYKTY iHcTansuiiinoi Bepcii B pasi
npyGaHHs IPOrPaMHOTo 3a0e3Ne eHH 6e3 HocliB.

18.3. [IpoBesieHHs BCTAHOBJICHHA (oHOBIEHH:) MPOrpaMHOrO 3abe3neueHHs Ha
3acobax indopmarusanii CIA3.

18.4. Benenns o6/1iKy Ta KOHTPOIIO 38 TepMiHaMH saKiHYeHHA NileH31iHuX YToa.

18.5. @opMyBaHHs 3arajbHUX pIMHHX MPOIO3MLiH MO0 TIOHOBICHH, 3aMiHH Ta
npunGaHHs HOBOTO JIIeH3IHHOrO MPOrpamMHoTo 3a0e3neyeHHs.

18.6. CrioilenHs 3aMOBHMKA He MEHII HDK 33 TPH Micalli Tpo HOMEHKIATYPY
MpOrpaMHOro 3ade3neHueH s, y AKUX 3aKiH9y€EThCS TEPMiH nmileH31iHEX Yromi.



HonaTok 3
110 TeXHIYHOTO 3aBIaHHA

PETJIAMEHT
oGeayrosysanns 3acobis ingopmaTusanii

1. 3 MeToIo 3abe3nedeHHs OnepaTHBHOT AisUIbHOCTI KepiBHUITBA 06/1acTi 3a4BKH HA PEMOHT
ta obciyroByBaHHa 3acobiB indopmarusauii 0QOPMITIOIOTHCS OpraHaMu BHKOHaB4O01
BIAOM TA MICLEBOTrO CaMOBpPSAIYBAaHHA JlninponeTpoBebkoi 0bnacTi yepe3 €IeKTPOHHY
cucremy ServiceDesk ([lomarox 1 10 nonatky 1 po TexniyHoro 3apjanns) abo 3a
nonomoror ucrnerdepa.

2. Tpuiimanns (Jomatok 1 go nopatky 3 10 TexHiyHOro 3aBiaHHs) — Bugaya ([Joparok 2 10
JOJAaTKy 3 [0 TEXHIYHOro 3aBJAHH) sacoGiB imdopmarmzanii Ha PeMOHT Ta
obcnyropyBanHst  3MiHCHIOEThCS 13 CKIAJI@HHAM pignopignux axtie. Jlani AxTH
CKIA/IaeThcsl Y [BOX OPHIIHAIBHMX EK3eMILIApax, IO MAalTh OJHAKOBY OPHAHTHY
YHHHICT, 110 OHOMY Uil KOXKHOT i3 CTOPIH.

3. TpuiimanHs-BrIa4a 3aco01B imopmarusauii 3aikicHIOcTbCA 3 9 10 18 roauH, 33 anpecoM:
. Jlninpo, npoci. Onexcanjpa o, 2.

4. Tepminu BUKOHaHHS POOIT:

4.1. IlpoBe/ieHHs JIarHOCTHKH 3 METOIO TepeBipky Tpale3aaTHOCTi IPOTATOM OJHOr0
pobouoro IH5.

4.2. TIpoBe/ieHHsI PEMOHTY 3ac00iB indopmaTuzanii, Oe3 3aMOBJICHHA HeoOXiHHX
OJIATKOBHX 3aMACHHX YACTHH MPOTSTOM TPOX PoOOUHX IHIB.

4.3. TIposesieHHsI PEMOHTY 3ac00iB indopmaru3anii, i3 3aMOBJICHHAM HeoOXiHuX
JIO/IATKOBMX 3allaCHUX YAaCTHH [POTATOM AECHTH poboumx [HIB Bifl OaTH OTPHMAaHHA
3amacHUX YacTHH.

4.4, 3ampaBka 4M pereHepallis KapTpuIKy 6e3 3aMOBIIEHHS HeoOXiJIHMX BUTPAaTHHX
MaTepiasiiB IPOTATOM ABOX pOOOUHX JIHIB.

4.5. 3anpaBka 4 pereHepauis KapTPHIKY i3 3aMOBJIEHHAM HeoOXigHMX BHTpPATHHX
MaTepiaJiB IPOTATOM ABOX POBOUMX JHIB BiJl 1aTH OTPUMAHI 3AMACHHX JacTHH.

4.6. Bunaua (npuabaHHA) HOBOTO KapTPHDKY — MPOTArOM ABOX JHIB.

Bin BAKOHABIISA: Bin 3AMOBHHKA:

Hupextop HauaipHHUK ynpasiiHHs iHGopMaiiHIX

KIT “TTKHBIL.HOP” iOFTi T4 EXIeKTPOHHOTO YPA/LyBaHH
e Mo, JljfiponeiponceKol obnackol aepasHoi

I..l—.
L =
-«;-_\' L
- ¥
L A

\
\x
|
|

[T



Jonatok 1
710 IOJIaTKY 3 10 TEXHIYHOTO 3aB/aHHs

AKT npuiimanns B Texnivne obcayropysanna;

202 p. Exzemmanp Kricnuma
3nag;
Tenedon
[pizemme In's [o Garskosi
[Npwiinan:
[pizpnme Im'sa Ilo baTekoB
Ne Haiimenysauns o6aaHanHA InsenTAPHAT HOMEp Zanaanosaui poboTa
1
3nas [Mpuiinae
(migmnc) (mimrmc)
Jlani kopucTyBata 408 peectpauii:
Mpizsnimne;
Im™n:
Ilo daTkKOBI:
(TLLE. nianue) (nignuc)
) wicue qi;:pgﬁy - Micué'hi.ujmny'— Micie Bi.II.pI-!.E}-' - micue BiApHEY - Micug BigpuBy - Micue siapHBY
AKT npuiimanns B Texuiune obeayrosypanmnn:
o 202 2 Erxzemnanp Buxonasin
3nan:
Tenedon
[Tpiaruiue: Im'a o Gatekosi
TMpuitnan:
IMpissimue: e Im’a o GaTekosi
Ne Haiimenysanus o0aaqnaHH: InpenTapHuil HOMED Zanaanopani poboTn ]
1
3nae . Dpuitnae
(nignuc) (nimnuc)
Jlani kopueTyBata A8 peecTpauii:
[Mpizsnme:
Im*a:

o GaTkKoBi:




Tlonatok 2
710 IOAATKY 3 [0 TeXHIYHOrO 3aB/JanHs

AKT
npuiiManns - nepeaatii BAKOHAHHX pobiT

M. Juinpo w_» 202 p.

KomyHansHe MiIIPHEMCTBO ,,] OJIOBHHH i opmartiHHO-KOMyHiKalliHHHHA i HayKoBo-
BHPOOHUYMH LEHTpP” JTHinponeTpoBCehKOT obnacumoi panu” (KII “I'KHBIT” JIOP”), nani 3a
texcroM — “BUKOHABEIID”, B ocobi aupekTopa T'EBPIHA Biranin AmnarojiiioBH4a,
AKHH Jisla Ha mijcrasi CratyTty, 3 OIIHOI'O boKy, i

¥

IMEHOBaHE Hazan “3AMOBHHK” B ocobi

¥
3 iHmoro GOKY, a NPH 3rajlyBaHHI pasoM venopani manani CTOPOHU, cxmamu faHud AKT

Mpo TaKe:
1. BukoHapellb BUKOHAB i epe/iaB, 8 3aMOBHHK NPHIHSB pe3yIbTAaTH HACTYITHHX pobiT:
Ne HajimenyBaHH#A L Obcar
HOMep
1
2
3

2. Iperensiii no obcary I SIKOCTI pe3y/bTariB BUKOHAHMX pobiT, a TAKoXK N0 CTPOKiB
BHKOHAHHA poOiT 3aMOBHHK HE MAe.

3. Jlaumit AKT CKiajgeHo y JBOX OpHUTiHAIBHMX eK3eMIUIpax, Mo MaioTh OJIHAKOBY
IOPHIMYHY YHHHICTB, IO OMHOMY JULA koHOI i3 CTopiH.

MUINHUCH TA PEKBI3UTH CTOPIH

BHKOHABEIb: 3AMOBHHK:

BHUKOHABEIb 3AMOBHHK




Jlonarok 4
10 TEXHIYHOTO 3aBJaHHA

dopMa HIOMICHTHOTO TexHiuHOro 3BiTY MPO HAJAHI MOCIYTH

1. HaiimenyBaHHS
3BIT Ne __
110 JOroBOpY Bl __ 202 poky Ne
3a micaib 202 poKy

rpeaMeT J0TOBOPY:
,JTIpodeciiini mocayruy womi’ oTepHiii cpepi” 3rimno 3 JIK 021:2015 xoa 72590000-7
(mocyrH 10 NPOIOBAKEHHIO cTBOpeHHs Ta 3a0e3netenis dyHKuionyBaHHs CHCTEM
imlmpmauiﬁﬂa—auani'mquum 3abe3neyeHns Oprafis nepAcaBHOI BJAAH T4 MicleBOro
caMoBpSlyBaHHsI HA BHKOHAHHS nyukry 4.1 3aB1aHb perioHaabHOI nporpamu
iﬂqmpma'rusauil‘ ,, EIeKTpoHHA L[,Hinpmlerpoamnua“ Ha 2020-2022 poxn)

2. 3micT

|. AnMinicTpyBaHHs Ta OpeHMd KaHAJIIB 3B'A3KY Ta nepeaayl AaHuX 70 BiU1AJICHHX
CTPYKTYPHUX nigposninis OJA, ajMinicTpyBaHHA Ta OpeHAa kaHaiB 3B'A3Ky Ta AOCTYIY A0
Mepesxi [HTepHeT.

7. Texuiude oOciayroByBanHA pexsosoriunmx cucreM TKIY oGnacTi, opesia Mo Ta
oBCTyroByBaHH MiHIHA 3p’s3ky [IAT 1@ _ Vkprenexkom”.

3. YTpuMaHHA BHPOOHHYHX mpUMiIenb, K 3a6esredyioTh BHKOHAHHA 3aBJaHb
perioHanbHOI MpOrpamMH iHopmaTH3alil.

4. [llonenue 3abe3nedcHAA TexHiuHol MiATPHMKH Ta HesnepebiiHOIO (hyHKIIOHYBaHHA
CIA3 JIHinporneTpoBchKol nﬁnnepmaﬂmiﬂicmauﬁ:

4.1. xpuTH4Hi 3001 CHCTEM: iX TpHYMHA Ta TPHBANICTh (BimcyTHi / abo pnara, dac,
TpHBATICTh XB.);

4.2. xinekicth 3a0JIOKOBaHHX CITAM-pO3CHIIOK, SIKi MICTATH LIKiJUTHBE TPOTPaMHC
3abe3reyeHHs;

4.3. indopmaiis CTOCOBHO {qIATeHTIB 3rigHO 13 3adBKAMH oprafiB MiCIEBOI
BHKOHABYO] BJaJH Ta opratis MICIIEBOTO caMOBp# /Ly BAaHH,

4.4, ninensiiine mporpaMmHe sa6esmeuenns TKLL obnacTi, AKE BHKOPHCTOBYETHCA
(naliMeHyBaHHs Ta KiJIBKICTB).

5, Tlocyr# 3 BiIHOBICHHA npaueanamncﬁ icHyrouoro oOIaiHaHHA:

KiTBKiCTH 3asIBOK BCHOTO: ___, 3 HUX

~asiBKH, AKi BAKOHAHL: 3

3asBKH, SKI BHKOHYIOTBCH:

3. lopaTkm.

Tonarok A. AKTH 3iaqi-mpuiiManHs IOCIyT 33 BHKOHAHHWMH 3asdBKaMH.

Tonarok b. Marepianu Ta KOMILIEKTYIOHi, IO BHKOpHUCTaHi TIpH [poBesieHH]
CHCTEMHO-TEXHIYHOTO 00CIyTOBY BaHH A i peMOHTaxX 3ac06iB iH(opMaTH3aLliL.



4. Bumorn ao ogopmiieHns 3BiTy.

Apxkymii 3Bity — dopmar A4, onHO - JIBOCTOPOHHIH APYK, WIPH(T — posmip 12-14,
kcepokonii — YOpHO-OL, MPOIIKHTI 3 JKOPCTKUMH oGknammHKkamMu. Y posaimax 3Bity
HANAIOTHCA TEXHIYHI XapaKTepUCTHKH HAJAHHX TOCITYT 33 manpsMxamu. [lo gozarkis A Ta b
HANAIOTHCS KOMil 3BITHHX noKyMeHTiB. TexHi4HUH 3BIiT TOTYEThCA 1 3aTBEPIUKYETHCA

BukoHaBlleM Ta HAJAETHCA Ha OOromKeHHA 3EIMDBHHK{)Bi.

Bin BAKOHABIIA: Bin 3SAMOBHHKA:
JupekTtop HauambHUK ypaBiiHs iHdopMaiifnux
K11 “TTKHBIL” JOP” TeXHOJOT 1A FA-SIEKTPOHHOrO yPALYyBaHH
e NAND JlinpenietpoBCEKOTQOnacHoi IepKaBHOI
A amyinietpaii
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ILATIOBAJIOBA




