HOTOBIP Ne [/
Ha HaJlaHHS [10CITyT

M. Jlrinpo “ 787 LUMa 2022 p.

HenapramenT uudposoi Tpanchopmarii, IHQOpMaLiHHKX TEXHOJIOT i Ta eNeKTPOHHOrO
YpalyBauus JlHimpornerposcbkoi o6nacHoi aepikaBHOT anMiHicTpauii, nani imenoBaHe
BAMOBHMK, B ocobi jupekropa menapramentry IHIAMOBAIOBOI Tersinm
MukonaiBun, sxa aie Ha mincrasi [Tonoxenusa, 3 ommoro Goky, Ta KOMYHaJIbHE
nianpuemctso “T'onoBHHI inopmaniiino-koMyHiKaiHHII i HayKOBO-BHPOOHHYHI 1eHTp”
Juinponerposcekoi  obnacHol pagu” (KIT “TTIKHBII” HOP”), nani iMmeHOBane
BUKOHABEID, B oco6i mupextopa TEBPIHA Biranis AuaroniiioBuua, sxwii nie Ha
nificrasi Cratyty, 3 ismoro Goky, YKJIa/Iu Liei DoroBip Mpo HacTyIHe:

I. HIPEAMET JOTOBOPY

1.1. BUKOHABEIIb 30608’ s3yerhes Hagati, a SAMOBHHK — NPHAHATH i OTUIATHTH —
wIIpodeciiini mocayrn y KomI’loTepHiit cepi” sriqmo 3 K 021:2015 xox 72590000-7
(mocayru no npojoBxeHHI0 CTBOpeHHsI Ta 3a0e3neyenns pyukuionysanns y 2022 pomni
cHcTeM iHopmaniiino-ananiTuunoro 3aGesmeuenns OpraHis jgep:xkaBHOi BaagH TAa
MICLIEBOr0 CAMOBPSAYBAHHS HA BHKOHAHHS NyHKTY 4.1 3aBjaHbL perioHajdbHOY
nporpamu inopmarusauii ,Enexrponna HAuninponerpopmuna” na 2020-2022 pPoKH).

1.2. 3micT Ta cTpoKH BHKOHAHHS MOCTYT BH3HAYAIOTHCS KATCHIapHUM ILIaHOM (J10/1aTOK
1 o norosopy).

1.3. OBcsru sakymiBmi mocayr MoxkyTs OyTH 3MeHWIeHi 3 ypaxyBaHHAM (DaKTHYHOrO
obcesry Bunatkis SAMOBHHKA.

I1. IIHA TOTOBOPY

2.1, Iima uporo JloroBopy craHoBMTE — 19 870 000,00 (meB’saTHAMUATE
MLUIbIOHIB BiciMcoT ciMmecsT THesu) rpH. 00 Kor., y Tomy uucai ITJIB — 3 311 666,66 rps.

2.2. Ilina uporo Jlorosopy (hopMyeTbes BiMOBIAHO 10 KanbKyJIAIll BHTpaT (nonatox 2
no orosopy).

2.3. llina moroBopy Moke GyTH 3MEHIEHA 33 B3aEMHOIO 3rOMIOK0 CTOPIH NpPH YMOBI
3MiHH OIO/KeTHHX Ipu3Hadens (cT. 48 BromkeTHoOro Kojekcy Ykpainm).

III. HAJJAHHS OCJIYT

3.1. Tlocnyrn Hajaotees y obcsrax, o nepeidavyeHi TEXHIYHHM 3aBIAHHAM.
Heranbuuii nepenik nocayr HasemeHo y Tabnmii 2 posainy 5 *“XapakrepuctHka 06’ekTa
HaJlaHHs MOCIYT” TeXHIYHOro 3aBnanHus (1ogatok 3 o Jforosopy).

3.2. TepmiHM HajaHHs MOCIHYr: 3a3HaveHi y KaJleHaapHOMY TmaHi (momarok 1 mo
noroeopy), 3 01 ciuns xo 31 rpymus 2022 POKY.

3.3. KinbkicTs Hananux nociyr — 5 nocyr.

3.4. Mice HajanHs mociyr: Binnosinso mo nokymerrarii, VYkpaiHa.

IV. AKICTb IMOCJIYT

4.1. BUKOHABEIIb nosunen Hanaty 3AMOBHUKY NIOCJIYTH, 10 nepenbavdeHi UM
JOrOBOPOM, AKICTb SKHX Bi/INOBiNae BHMOraM CHCTeMH yIpaBiiHHg fKicTHO Y cdepi
iH(popmauiitHiuX TexHONOriH i KOMI'IOTEpHHX CcHCTeM JACTY ISO 9001:2015 “Cucrema
YNpaBiHaA sKicTio. Bumoru”, Ilopaaxy po6otu LeHTpali3oBaHol ciyxOu TexHiuHol



MATPUMKH (HogaTok 1 mo jojatky 3 “Texmiume 3apnanHi” no Iorosopy), Inerpykuii 3
odopmieHHs 3a1BOK B cHcTemi Service Desk (mopmatok 1 mo nomarxy 1 mo nonarky 3
“Texuiune 3apnanna” g0 J[orosopy), [Topsnky 3aGesneuenns GesnepeGiiinoi poboru it
BITHOBJICHHA MpPale3/laTHOCTI CHCTeMH iH(GOpMaLifHO-aHAIITHYHOTO 3abe3meyeHHs (CIA3)
Huinponerposeskoi OJIA (monatok 2 o0 nonatky 3 “Texuiune 3aBjianus” 1o Jlorosopy) Ta
Pernamenty oGcnyroByBanns 3aco6is indopmaTrsartii (monarok 3 po momatky 3 “Texmiume
3aBliaHHa” 10 Jlorosopy).

V.IMIOPSAJTOK 3AIMCHEHHS ONJIATH

5.1. PospaxyHK# pOBOAATECSH HUTAXOM:

Omnaty 3SAMOBHHKOM micns npen’senenns BUKOHABLIEM paxyHKa Ha OILIaTy
Nocnyr (Jani — paxyHok) Ta micis migmucanHs CTOpOHaMM akTa 3/a4i-NpHiMaHHA MOCIyT
momicauno. Pas na micane BUKOHABELb rotye TexHidnuii 38iT Npo HajaHi MOCIYTH Ta
Halae Horo Ha 3aTBepmienHs SAMOBHUKY 3a dopmoio 3rigso 3 noaatkom 4 1o aonartky 3
“Texuiune 3apnanus” 1o Jlorosopy.

5.2. Jlo paxyHKa HOJAr0ThCA:

— aKT 371aui-npuiiManHa nocnyr, migmucaaunii BAKOHABIIEM, 3a dakTiuno HanaHHi
I ', BIATIOBiZHO 10 HacTynHHX mepiomis: 3 01.01.2022 mo 21.01.202 ;3 22.01.2022 no
13332{)22; 3 19.02.2022 no 18.03.2022; 3 19.03.2022 mo 19.04.2022: 3 20.04.2022 mo
20.05.2022; 3 21.05.2022 mo 20.06.2022; 3 21.06.2022 mo 19.07.2022; 3 20.07.2022 mo
19.08.2022; 3 20.08.2022 mo 19.09.2022; 2 20.09.2022 no 19.10.2022; 3 20.10.2022 no
18.11.2022; 3 19.11.2022 mo 20.12.2022.

5.3. BAMOBHUK npotsiroM Tpsox poGOYHX IHIB 3 JiHS OTpPHMAHHS aKTy 3gadi —
npuiManHs nocyr nosunen Hanaty BUKOHABLIIO nignucanuii akr 3qa4i — npuitmasus
nociayr abo MOTHBOBaHY BiZIMOBY Y NPHIMAHHI MOCITYT.

54. V pasi MortuBoBaHOi Bigmoeun 3AMOBHHMKA CTOPOHAMH CKJIAJIa€ThCA
JIBOCTOPOHHIH aKT 3 mepenikoM HeoOXimHUX HOpo6oK, TepMiHY iX BHKOHaHHS a60 crocobis
BHKOPHCTaHHA ONEPMaHHX MPOMDKHHX pE3yJbTATiB y pasi NPHIHHEHHS TOJATBIIOro
HaJaHHA TTOCIIYT,

5.5. Omnara 31iHCHIOETBCA ILIAXOM TepepaxyBaHHS KOIMITIB Ha pO3PaxyHKOBHIA
paxynok BHKOHABIIA y Ttepmid pmo pmecatH pobounx HOHIB 3 JHS HAIXOKEHHS
(inancyBaHEA Ha peecTpauiiinuii paxynok SAMOBHHKA.

VL. IPABA TA OBOB’SI3KH CTOPIH

6.1. 3AMOBHHK 30608’ a3aHuii:

6.1.1. CBoevacHo Ta B moBHOMY 00cs3i CIUIAYyBATH 34 HaaHi OCITYTH.

6.1.2. Ilpuiimati Hamai nocsyry 3rigHo 3 akrom. Ilpu npuitmManui nocayr mixmucaTy
aKTH 31a49i-NPHIMaHHA MOCIYT B 2-X NPHMipHHKaX.

6.1.3. Ilpn nposemenni Hapan (y T.4. BHi3HHMX), ceMiHapiB, KoH(epeHLiii Tomo 3
BHKOPHCTaHHAM CHCTEMH ONEpaTHBHO-IHGOPMAaLiHHOrO ONPHIOAHEHHS HiANEHOCTI OPraHiB
nepxapHol BiagM Ta 3acobiB iHdopMaTH3alil, HamaBaTH [IOTH)KHEBHH IUIAH 3aXOMiB
obnepxaaminicTpanii Ta odopmiroBatd 3aByacHO 3afdBKY Ha TexHiuHe 3abesnedeHHs
3aX0.1y.

6.1.4. [losoauTn 10 BioMa KOPHCTYBAa4iB NpaBWJIa KOPHCTYBAHHS CHCTEMAMH
iHQopMaliiiHO-aHATITHYHOTO 3a0e3neYeHHs.

6.2 SAMOBHHK wmae npago:

6.2.1.JloctpokoBo posippat wLel moroBip y pasi Hesuxonamns BHWKOHABLIEM
3000B’43aHb T4 YMOB LIbOTO JIOIOBOpY, IOBigoMuBLIH Npo e BUKOHABILIA y crpok 3a mBa
MICSII].

6.2.2. KoHTpo/ntoBaTH HafiaHHsl MOCIYT ¥ CTPOKH, BCTAHOBIIEH] LIHM JIOTOBOPOM.



6.2.3. 3menuryBatu oGCAr HamaHHs TOCHYT Ta 3arajibHy BapTiCThb LBOTO JOTOBOPY
3QICKHO Bil peanbHOro (iHaHCyBaHHA BHJATKIB, OJpasy IMOBIIOMHBIUH TPO 1€
BUKOHABIIA. V TakoMy pasi cTOpoHH BHOCAT BIANOBiIHI 3MIHH 10 IBOTO JIOrOBOpY
LITAXOM YKJIaJaHHA J0JaTKOBOT YTOJIH.

6.2.4. llosepuyrn paxynok BUKOHABI[IO 6ez spificHeHHS OmWIatéd B paszi
HEHAJIeHHOro OPOpMIEHHA JOKYMEHTIB.

6.3. BUKOHABELIb 30608’ s3anmuii:

6.3.1. CBoeyacHO Ta sKiCHO HajaBaTH NOCIyrd B oOcsrax Ta B TepMiHH, BH3HAYeHi
IIHM JIOTOBOPOM.

6.3.2. 3abe3neunTy HANAHHS NOCYT, AKICTh AKHX BiANOBinae YMOBaM, 1110 YCTAHOBJIEH]
posninom IV uporo porosopy.

6.3.3. 3alesneunTH He posrojiolieHHs iHMOpMaLil, sKa MICTHTbCH Ha EIeKTPOHHUX
Hocisx 3aco0iB indopmaruzanii SAMOBHHUKA.

6.4. BHKOHABEIIb mae npaso:

6.4.1. CBoeyacHO Ta B NOBHOMY 00CsI3i OTPHMYBATH ILIATY 32 HAJIaHi OCIIYTH.

6.4.2. V pasi HeBuKoHaHHA 30008’s3aHs 3AMOBHHMKOM posipearu wuei JIOTOBip,
noBiffomMuBIH mpo ne SAMOBHHUKA y cTpok 3a 1Ba Micsi.

6.4.3. Ilpu HeoOXinHOCTI, 3ay4aTH 3a KOLITH I1LOTO JOrOBOPY I BUKOHAHHS TOCIyT
TpeTIO cTOpoHy. Ilpu 3amydenHi /s BUKOHAHHS mociyr Tperhol croponn BUKOHABEL[L
inpopmye 3SAMOBHMKA npo opranizauii, sxi 3ayueni 10 BUKOHaHHS TOCTYT.

VIL BIAITIOBIJAJBHICTH CTOPIH

7.1. 'V pasi HeBuxoHaHHs a0 HEHANEXKHOIO BHKOHAHHS CBOIX 3000B’A3aHb 3a
JIOTOBOPOM CTOPOHHM HECYTh BIANOBINANBHICTB, nepeabadeny 3akoHamu YKpaiHH Ta 1aM
JIOrOBOPOM.

7.2. V pa3si HeBUKOHaHHA ab0 HECBOEYAaCHOTo BHKOHaHHA mocmyr BMKOHABEILL
citauye 3AMOBHUKY nenro y posmipi 0,1 Bimcorka Baprocti mociyr, ane He Ginbiie
nozsiiHOI o0nikoBoi craBku Hauionanshoro Oamky VYkpainu, mo Bu3HAYeHO cT. 343
I'ocnionapeekoro kojexcy YKpaiHH, 3 SKHX JOMYIIEHO MPOCTPOYEHHS BHKOHAHHS 38 KOMKHUI
Z[ieHb POCTPOYEHHS, & 33 NPOCTPOYECHH MOHA/ TPHALATE IHIB JIOJATKOBO CTATYETHCS MWTpad
¥ PO3MIpi CeMH BiJICOTKIB BKa3aHOi BApTOCTi M0 TIOBHOTO BHKOHAHHA 30008’ s3anus. Criarta
wTpahHEX CaHKLiH He 3BiNbHAE BUHHY CTOPOHY BiJl BUKOHAHHS YMOB 3a JIAHWM JOTOBOPOM.

VIII. OBCTABHHHU HEINNEPEBOPHOI CHJIH

8.1. CropoHu 3BiNBHAIOTBECA BiJ BiANOBIJAJBHOCTI 34 HEBMKOHAHHA abo HEHAIEKHE
BUKOHaHHS 3000B’s3aHb 3a JIOTOBOPOM Y Pa3si BHHHKHEHHS OOCTaBHH HemnepeGOpHOI cuim,
AKI He ICHYBalW Mijl 4Yac yK/IaJeHHs JOTOBOPY Ta BHHHK/IM 1103a BOJIEIO CTOpIH (aBapis,
Karactpoda, cTuXiiiHe MXx0, eninemis, enizooris, BiitHa Tomo).

8.2. CropoHa, 110 He MOKe BUKOHYBATH 30008 s3aHHS 3a IIHM JIOFOBOPOM Y HACIiOK Mii
oOcTaBrH HenepeGOPHOT CHiIM, TOBHHHA He Mi3Hillle HiXK IPOTArOM TPLOX JHIB 3 MOMEHTY Tx
BHHHKHEHHA TOBIJIOMHTH TIPO L iHIIY CTOPOHY Y MHCHMOBIH (opmi.

8.3. V pasi, Komu cTpok Aif o6craBui HermepeGOPHOT CHIIH NPOIOBKYEThCA Gilblle Hixk
30 mHiB, KOJKHA i3 CTOPIH B YCTAaHOBJIEHOMY MOPAAKY Ma€ IpaBo po3ipBaTH meii JoroBsip.

IX. BHPINIEHHSA CIIOPIB

9.1. V¥V punanky BHHMKHEHHs cropiB abo po3diHOCTEH CTOPOHH 3000B’A3YHOTHCH
BHPILIYBATH IX IUIIXOM B3a€EMHHX IEPErOBOPIiB Ta KOHCYJILTALI.
9.2. Y pasi HetoCATHEHHA CTOPOHAMH 3I0JIH CIIOPH BHPILIYIOTHCH Y CYIOBOMY HOPSIKY.



X. CTPOK AIi TOrOBOPY

10.1. lorosip Habupae YMHHOCTI 3 s nigmucanys i mie 1o 31 rpyansa 2022 p.

10.2. Bimmosigno mo cr. 631 IluinsHoro Konexcy Vkpainm 3AMOBHHK Ta
BUKOHABEIIb, noMoBHiMCh, IO yMOBH J0roBOpY 3aCTOCOBYIOTBCA 10 BiHOCHH Min
HUMH, SKi BHHHKIM 10 HOTO YKIaJaHHS B YACTHHI HaIaHHA NOCJHYr Ta IX OIJIATH 3
01 ciwns 2022 poxky i nirote 10 31 rpymus 2022 poxky.

10.3. Bignosinso mo wactunm 6 cr. 41 posminy VIII 3akony VYkpainu “Ilpo ny6miuni
3aKymiBi”, Jis HBOrO [OrOBOPY MOMe NpPONOBKYBATHCA Ha CTPOK, JOCTaTHiH i
IIPOBENICHHA MpOLEAYPH 3aKynisni Ha modatky 2023 poky, B obcssi, mo He NepEeBHIIYE
20 BIACOTKIB CyMM, BH3HAYEHO! B IbOMY JOTOBOpI, SKIIO BHAATKH Ha Lie 3aTBepIKeH] B
YCTaHOBIIEHOMY TOPAAKY.

10.4. Ileit noropip yknamaerses i MiAMHCyeThes y IBOX MPHMIPHHKAX, 10 MAaKTh
OIHAKOBY IOPHIIHYHY CHITY. '

XI. IHII1 YMOBH

11.1. BAKOHABELIb 3a6esneuye Gesnepe6iitne ninomo6ose dynxuionysanns CIA3
Huinponerpoecekoi OJIA, HajaHHs TOCIYr BeiMa BHAAMH €IEKTPOHHOIO 3B’A3KY Ta
noctyny o InrepHer.

11.2. BUKOHABEIIb mae MOXIMBICT THepepo3nomiisTH BHTpPaTH 3a CTATTAMH
PO3paxyHKy y MejKaX s3araibHOi BaprocTi pobit mo J[oroBopy 3a y3romkeHHAM i3
3AMOBHHUKOM.

XII. IOJATKH JI0 JIOTOBOPY

Hesin’éeMHOIO 9aCTHHOIO LIBOTO AOTOBOPY €:
Honarox 1 — Kanenjapnuii nnas.

Jlonarok 2 — Kanbkynamis sButpar.

Honarok 3 — Texuiune 3aBaaHus (3 Z0AaTKaMK).

XIII. MICHE3HAXO/J?KEHHS TA BAHKIBCHKI PEKBI3UTH

BHKOHABEILb: 3JAMOBHHK:
Komynaabue nianpuemereo “Tonopuuii HenapramenT uudporol Tpancopmanii,
inopmauiiino-komynirkauiiinmii i nayxoso-  ingopmauiiinnx Texnosoriii Ta erexTpoHHOro
BHpobHH4Hii nuenTp” Jninponerpoechkol ypaayeanns JIninponerpoecbkol obaacuoi
obaaenoi paan” (KII “I'IKHBI]” TOP™) AepxaBHOT agMinicTpaunii
Anpeca: npocn. Onexcanapa [lona, 2, Anpeca: npocn. Onexcanapa [Mons, 1,

M. uinpo, 49004 M. duinpo, 49004
Ten.: (056) 742-88-70, daxc (056) 744-70-83 Ten/takc: (056) 742-70-24
p/p UA98334851000002600296250413 1 p/p UA778201720344250003000011566 &
AT ,JJITYMB” y m. Kuis JKCY y m. Kuis
M®O: 334851 CHIPTIOY: 33668779
E€JIPTIOY: 13435515 He € nparuugom nopatky Ha npudy ok
ITTH: 1343551{_}_%651 5 TR AN
quu

[ M. IITIATIOBAJIOBA



Honatox 1

1o Jorosopy Ne /
“787" Cclrs 2022 p.
KAJEHIAPHUH ILJIAH

Ha civeHb-rpyaenn 2022 poky
w»IIpodeciiini nocayrn y komn’orepniii edepi” sriano 3 IK 021:2015 xoa 72590000-7
(mocayru 1o NpoaoBsKeHHI0 CTBOPEHHS Ta 3a0e3nedenns yHKLIIOHYBAHHS CHCTeM
inpopmauiiino-anamiTHuHOro 3a6e3neyeHHs OPraHiB JepAKABHOT BJIaAH TA MiCLEBOI0
CaMOBPS/IyBAHHA HA BHKOHAHHS NMYHKTY 4.1 3aBJaHe perionaasHol nporpamu
inpopmaTH3anii ,,Enexrponna [ninponerposumuna” ua 2020-2022 pokn)

. Crpoxu Yum 3aKiHuyeTHen
Nes/n Hasea nocayr (eranis) S pisias
1 | AnMinicTpyBaHHA Ta OpeH/Ia KaHaiis 38'83Ky Ta nepenaui [lomicauno, 3BiT NPO BHKOHAHHA
JAHHX JI0 BiIANEHUX CTPYKTYpPHHX niaposainis OJIA, ciueHb- MOCAYT, AKT 3aa4i-
aJIMIHICTPYBAHHA Ta OPEH/IA KAHANIB 38'53KY Ta JOCTYNY 0 rpyacHb npuiiManua mocnyr
Mepexi Inteprer, cepsep MoniTopuury DDos atak, 2022
peectpailia Ta oGcnyroByBaHHs HesanekHuX [HTepHeT-
pecypcis (1ocTyn 10 kouTtakTHO! iHGopManii Ta indopmanii
[po peecTpalilo Mepes y perioHi), peectpaulis ta
JeneryBaHHs JOMeHHHX iMeH y nyGniuHoMy fomeni DP.UA,
CMC - nocnyru.
2 | Texuiqne oficnyroByBanHs TexHonoriunux cucrem THI] I{omicsuno, | 3BIT NPO BHKOHAHHA
obnacri, opena nnonti Ta obcnyrosysasHs NiHii 38’ a3xy D ciueHk- MOC/Ayr, KT 3aa4i-
AT Yxprencxom™. rpyaeHs npHiiMaHHA NoCayT
2022
3 | YTpumants BHPOOHUHHX TEXHONOTIUHHX NPHMILLEHE, AKI loMicauno, 3BiT MpO BHKOHAHHA
3abe3neuyloTs BHKOHaHHA 3aB1aHk PTII (openna, cideHb- MoCTyr, aKkT 31adi-
eKkcniyaTtauifini BHTpaTH, OCBITAEHHA, ONaneHHH, rpyleHb npHiiMania nocayr
BOJONMOCTAYAHH). 2022
4 Wlonenne sabeanevenHsa TEXHIYHOT MATPHMKE Ta 1omicadro, 38IT NP0 BHKOHAHHS
Geanepebiiinoro dynkuionysanns CIA3. citeHs- NOCAyYT, aKT 3aa4i-
rpyJAeHE npHiiMaHHA NOCITYT
2022
5 | [locnyru 3 BiAHOBNEHHA NPANE3IaTHOCTI ICHYO90TO Hlomicauuo, 3BiT NpO BUKOHAHHA
obnajHanua ciueHb- MOCHYT, aKT 31a4i-
rpylieHn npHiiMaHHA mocnyr
2022

Lina uporo norosopy cranoButs 19 870 000,00 rpu (meB’ATHaAUATH MinbiOHIB BiciMcoT

cimaecaT Thesy rpuBens 00 komiitok), B T.u. TTJIB — 3 311 666,66 rpH.

J/T.M. IIIATIOBAJIOBA




Honartox 2

1o Jlorosopy Ne 7

“A18” s

2022 p.

KOIITOPUCHA BAPTICTb nagauns nocayr

wIIpodeciiini nocayru y komn’wrepniit cepi” srigmo 3 JIK 021:2015 xox 72590000-7
(mocaryrn no mpogoBikenHI0 CTBOPEHHs TA 3abe3neuenns: hyHKUioHyBaHHS CHCTEM
inopmauiiino-ananiruunoro 3a6e3neuenns opramis Jep:aBHOl BJaJH Ta MicIleBOro
CaMOBpPANYBAHHS Ha BUKOHAHHA MYHKTY 4.1 3aBJank perionansHol nporpamn

inpopmaTusauii ,Enexrponna Jninponerpopmuna”

Ha 2020-2022 poku)

3']:,& Ha3ssa noeayr (eranie) no cratrsim suTpar Bapricts, Ges I1IB, l
n rpH
1. AaminicTpyBanns Ta openia KaHaiB 383Ky Ta nepegadi Jauux 1o
Bi/Ta/IeHHX CTPYKTYpHuX nigposginis OJ{A, aaminicTpysanns Ta opensa
KaHAJIIB 3B'SI3KY Ta JocTyny 10 mepexi Inrepuer
11 AJMiHicTpyBaHHS Ta OpeH/la KaHaliB 38'A3KY Ta nepeaayi JaHux o 85 734.00
| BiwnaneHux cTpyKTypHHX nigposainis OJIA (Tpaiidun, lararpyn) ?
12 Openaa kaHanis 38'a3Ky Ta nocTyny no Mepesi [HTepHer, ceprep 204 623.85
~ | monutopuary DDos atak (Tpaiida, [lararpyn) '
1.3. | Cmc-nocnyru (Mo6Gizon, MTC) 91 149,70
Beworozam. 1 471 507,55
2. Texuiune obenyrosysannn Texnoaoriunnx cucrem TKII obaacri, openaa
njiowi Ta obeayrosysanns Jiniil 38 s3ky BAT J1® ,, Ykpreaexom”
Tex. obenyrosyBaHHs Ta PEMOHT NoskeskHOT Ta oxopouHol curuanizauii TKL
2.1. 12 668,96
(CnenasToMaTHKa)
2.2, | PemouT Ta Tex. oGenyroByBaHHs cHCTEMH KoHaMUiioBauus TKI] 37 345,48
2.3. | Hinogobosuit MOHITOPHHT CTaHy noekHOT cHrHatizauil 1 584.00
Hapanns B kopucTyBanHa kabenbHOT Kanamisauii eneKTposs'asKy
24. | (Yxprenekom). Openza | K. M /15 anapaTtHo-nporpamsoro kommiekcy TKLL 18 035,50
(Ykprenexkom)
Beworo 3a . 2 69 633,94
3. YTpumanus BHPOGHH'HX TEXHOAOIMHHX NpHMillens, K 3a6e3neuyoTs
BHKOHAHHH 3aBaank PIII (openna, ekennyarauiiini BnTpaT, ocBiTienns,
onaJjieHHs, BOJONOCTAYAHHA)

3.1 Binwkonysanua Butpar Ha yrpumanssa npumMitenns KIT « "IKHBLy JTOP»: 844 659.92
" | enexrpoeHepris (npAMi Ta aaMidicTpaTHBHI BUTpaTH) ’
19 Bisukoaysanua BUTpaT Ha yrpumanna npumimenna KIT « CIKHBL» JIOP»: 456 182.15

" | rennonocravanus ) i
Bimwikoyanus BUTpar Ha yTpumanis npumimenns KI1 « TTKHBL» JOP»:
3.3. S : 47 129,80
eKcruyarauidiui Butparu, np. Kiposa, 2
3.4 Bimmkonysanus BuTpar Ha yrpuMmanHa npumiwenns KIT « 'IKHBL JTOP»: 1 122.92
" | BogonocTayaHHs 3
Beworozam 3 1349 094,79




f Haspa nocayr (eranis) mo craTram suTpar Bapriers. Ges II]IB,
n rpu
4. Ulosenne 3abe3neucHun Texuivnol MiATPHMKH Ta Gesnepebiiinoro
¢ynknionysanus CIA3
41 Cepenniii gong sapobitHol nnatu (BupoGHuumii Ta agmMiHicTpaTHBHMI 10 246 801,09
nepcoHan)
4.2. | Hapaxysauns na sapoGitHy nnaty 2254 296,24
4.3. | llocayru 38'a3Ky (npsAMi Ta aaMiHicTparueHi BHTpaTH) 584 529,52
4.4 | AmopTHsauiiini Binpaxysanus (npami Ta aamisicrpatusHi BHTPATH) 194 496,03
4.5. | Inmi apminicTpaTusHi BUTpaTH 90 244,65
Beworo 3a n. 4 13 370 367,53
5. loeayru 3 BiiHOBIEHHS Npaue3AaTHOCTI icHyi0M0r0 06/1aAHAN S
51, Uowtyru 3 PEMONTY Ta BIAHOBJICHHIO poboru obuncmoBanbHuX 3acobis 320 894.54
indopmarHzanii
511 [Tocyru 3 3amiHK KOMILIEKTYIOUHX YaCTHH Ta MOJIYIB, CEPBEPHOrO 557 776.21
""" | obnannanns Ta cuctem 36epeskenns nannx TKLL o6nacri :
59 I"Incn_}rm 3 PEMOHTY Ta BIAHOBACHHIO poBoTH nepudepilinoro ta odicrol 31 944,47
TEXHIKH
[Mocmyru 3 pemonty Ta BigHOBIeHHIO poBoTu: Pajio-, Tenesisiiina,
5.3 - i 2 124 440,67
KOMYHIKalllHiHa, TelekoMyHikauiina Ta cynyTHa anapatypa i o6naananus
54 I lncnyl:u 3 Ha/IAWTYBAHHA Ta OHOBJEHHA NporpamHoro 3abesneyenns TKL] 32 801,66
obnacri
5.5. | TpancnopTHi BUTPaTH Ta BUTPATH Ha BifpAIKEHHS 229 871,98
Besoro 3a . 5 1297 729,53
Beworo 16 558 333,34
Inae 3 311 666,66
Benoro 3 ITIJIB 19 870 000,00




sIIpodeciiini nocryrn y komn’orepwiii cdepi” sriano 3 JIK 021:2015 kox 72590000-7
(moc¢/Tyru nmo NMpoA0BKEHHIO CTBOPEHHS Ta 3a6e3neyeHHs! ¢pyHKIioHyBaHHS CHCTeM
indopmauiiino-ananiruunoro 3abezneueHns OprauiB Jep:kaBHOT BJIaIH Ta MiClIEBOTO

Honatok no monarky 2

no Jorosopy Ne_/
“S8T  Contde’ 2022 p.
KAJBKYJISIIIA BUTPAT

CAMOBPSAAYBAHHS HA BHKOHAHHSA NMYHKTY 4.1 3aBjank perioHa/bHOT nporpaMu
ingopmaTuzanii ,,Enexrponna Juinponerposmmuna”

Ha 2020-2022 pokn)
Koepiuient
Kinngi HABAHTANEHHA Burpatn na
Ne x Rt Jif § | BHKOHAHHS
CraTtTi BHTpaT INTATHHX :
3in HaeaR BHKOHAHHH y 2022 poui
MOC/Iyr 32 34 JIOFOBOPOM
JOTOBOpPOM
BupoGuusi utpaTn 12 096 045,85
IIpsimi BHTpaTH Ha onIATY Npaui KiNBKICTS 7 610 254,70
HEePCOHAJY, B TOMY YHCI: IITATHHX
nocaj
1 | Hayanenuk Bigniny 6 0,9 1 026 037,04
2 | 3asinyeau cextopy 6 0,9 670 990,53
3 | AaminicTpaTtop cucTemM Ta a3 JaHux 9 0,9 1 686 776,44
4 | Ilposiauuii inkeHep 19 0.9 2 984 339,60
5 | Texnig 1 0,9 83 664,98
6 | ®axiseus I kar. 3 0,9 810 077,34
7 | Maxieeub 3 0,9 249 617,99
8 | Bonmiii | 0,8 08 750,78
I mpami puTpaTa: 4 485 791,15
I | Hapaxypauns Ha sapobitHy nuarty 1 674 256,03
2 | AMopTH3allig OCHOBHHX 3acoDiB Ta IHIIKX 86 442,68
HEODOPOTHHX MaTepiaibHHUX aKTHBIB
3 | AnMiHICTpyBaHHS Ta OpeH/1a KaHaliB 85 734,00
3B'A3KY TA nepenayi JaHMx 10 BiananeHux
cTpykTypHHX nigposainis OJIA (Tpaiidn,
Hararpyn)
4 | Openpa KaHaniB 3B'4A3Ky Ta AOCTYNY 40 294 623,85
Mepeski [HTepHeT, cepBep MOHHTOPHHTY
DDos arax (Tpaiida, datarpyn)
5 | Cmec-nocnyru (Mo6izon, MTC) 91 149,70
6 | Tex. obcnyrosyBaHHA Ta PEMOHT 12 668,96

NOKEHKHOT T OXOPOHHOT CHrHanmizauji
TKI1L (CneuarToMaTHKA)




KoedimienT
- Kinpkicrs | MABAHTRKEHHS Burtpath na
Crarri Burpar R s BHKOHAHNS
3/m Zocan BHKOHAHHS ¥y 2022 poui
nocJayr 3a 3a JOrOBOPOM
AOTOBOpOM
7 | Pemont Ta tex. 00CNyroBYBaHHA CHCTEMH 37 345,48
konguuitopanns TKLL (Apr-Knimar)
8 | Llinonobosuii MOHITOPUHT cTamy 1 584,00
noxexnol curmanizauii (IIT "Jleon")
9 | Hanauus B KopucTyBanHa kabeasHoi 18 035,50
KaHamtisalil enekTpo3s'sasky
(Vkprenekom). Openga 1 ks, M a4
anaparHo-nporpamuoro komnnexcy TKI]
(Yiprenexom)
10 | BigmkoayBaHHs BUTpAT Ha 656 820,21
CIIEKTPONOCTaYaHHs i TEXHOMOT T YHHX
notped
11 | Tlocnyru 3 peMoHTy Ta BiIHOBIEHHIO 320 894,54
poboTH 004HCIIOBANEHHX 3acobin
inopmaTH3auii
12 | TMocayru 3 3aMiHK KOMIIEKTYIOYHX 557 776,21
YACTHH T4 MOJYJTIB, CEPBEPHOID
obnanHaHHA Ta cHcTeM 30epeserHs
nannx TKI1] obnacri
13 | Ilocnyru 3 peMoHTY Ta BiiHOBNEHHIO 3194447
poGotu nepudepiiinoro Ta odichoi
| | TexHiku
14 | [Tocnyru 3 peMOHTY T4 BiHOBJIEHHIO 124 440,67
podoru: Panio-, Tenesisiiiuna,
KOMyHiKaliiHa, TeneKkoMyHikarilina ta
CYNyTHA anapatypa ii o6naaHanHs
15 | lNocnyru 3 HanalTy BaHHA Ta OHOBJIEHHS 32 801.66
nporpamioro sabesnedennn TKL] oGnacri
16 | IMoenyru 38'a3ky 459 273,19
AjminicTpaTHBHI BHTPaTH 4 462 287,48
IIpsami BuTpaTH HA onaaTy npaui KinKicrs 2 636 546,39
nepcoHay, B TOMY 4HCIi: IITATHHX
nocaj
1 | HAupekTop 1 0,8 860 197,46
2 | Ilepmwii 3acTynHuK aupekTopa 1 0,6 376 764,90
3 | 3acTynHHK AMpeKTopa 1 0,6 257 185,44
4 | l'onosuuii ivxeHep 1 0,5 262 453,04
5 | KoncyneTaut nupexropa 3 iHHoBauiiHoT 1 0,75 344 920,95
IiANBHOCTI
6 | 'onouuii Gyxranrep 1 0,5 238 191,20
7 | Byxranrep 1 0,5 161 559,85




Koediuienr
Kinnkicrs, | HABAHTAKEHHA Burparu na
Ne . s BHKOHAHHSA
3/n Cririsarine m;*amux BHKOHAHHH ¥ 2022 poui
HERR MOCJYT 33 33 IOrOROPOM
A0TOBOpPOM
8 | 3asimypau cektopy 1 0,2 52 749,55
9 | daxipeus | kar. , 0,2 60 832,62
10 | daxipeun 1 0,2 21 691,38
Imwi agminicrparueni BuTpaTH: 1 825 741,09
| | Hapaxypauus Ha 3apoGitay nnaty 580 040,21
2 | BimukoayBaHHA BHTPAT Ha YTPHMaHHS 187 839,71
npumimenna KI1 TIKHBLL JJOP:
efeKTpoeHepris
3 | BimukoayBaHHS BUTPAT HA YTPUMAHHS 456 182,15
npumimenna KIT CIKHBLL JIOP:
TeNnJonocTaYaHHs
4 | BimwkomyBsauHs BHTPAT HA yTpPUMaHHA 47 129,80
npumMimenna KITCIKHBLL JJOP:
eKcnyarauiiini Burpari, np. Kiposa, 2
5 | BinwkopyBaHHA BUTPAT HA YTPHMAHHS 1122,92
npumimenns KIT'KHBLL TOP:
BOJONOCTAYAHHSA
6 | Ilocoyru 3s'asky 125 256,33
7 | AMopTH3allia ocCHOBHMX 3acoBiB Ta iHIIKX 108 053,35
HEeoDOPOTHHX MaTepiaNbHUX aKTHBIB
8 | TpauncnoprHi BuTpaTH 130 963,71
9 | Burparu Ha BinpsamkeHHs 98 908,27
10 | Inwi suTpary (KaHuenapcske npunaia, 90 244,65
aJMiHicTpaTHBHI KoMn toTepHi,
MporpaMHi Ta iHTepHET NOCHyry, iHwi
BHTPATH, WOA0 YApaBIiHHA
BHpOBHHULITBOM)
BChOT O Ges ILIB 16 558 333,34
BCBOI'O 3 1B 19 870 000,00
Bix 3AMOBHHKA:
,HHpEIfﬂEp-_I{E:ﬁ&pT&M&HT}F
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TEXHIYHE 3ABJAHHS
no gorosopy: Ilocityru no npooBKeHHI0 CTBOPEHHN Ta 3a0e3neveHHs
dyuxuionysanns y 2022 poui cucrem indopmaniiino-ananiruunoro 3a6e3neuennn
OprasiB JiepaBHol BJaIu TA MiCIIEBOI0 CAMOBPSAYBAHHS HA BUKOHAHHA NYHKTY 4.1
3aB/1aHb PerioHaLHOT nporpamu indopmarusauil ,,Enexrponna [{ninponerposmuna”

Ha 2020-2022 pokwu
[TOI'OJPKEHO: [TOI'OJIXKEHO:
3aMOBHMK Buxonagenp
JupexTop nenaprameHTy LH(ppoBol JupeKrop KOMYHAIBHOIO
TpaHcdopmaii, inpopmaniiHux nianpuemctsa “T"onoBaHH
TEXHOJIOTiH Ta eIeKTPOHHOIO :H@@pmaumﬂa R{)M}q{u{auli&rmﬁ i

YPsLyBaHH ,[Lﬂinpanewoncbxdf
nﬁnacnm ;chxcaaﬂm aﬂ,mmc'rpauu




1. JAT'AJIBHI BIZOMOCTI

Texniune 3apiaHHs BU3HAYAE MOPSANOK HAaN@HHS TOCIYT TI0 TPOJOBKEHHIO CTBOPEHHS
Ta 3abesnevenHs ¢ynkuionyBaHHs y 2022 poui cucrem indopmaniiiHo-aHATITHYHOrO
3abe3sreyeHHs OpraHiB JIep>KaBHOI BTAMM Ta MICIEBOrO CaMOBPAAYBaHHS HA BHKOHAHH:A
nyekty 4.1 3aBgaHp  perionaneHoi mporpamu  iHdopmaTuzanii  ,Enexrponna
Juinponerposumna” Ha 2020 — 2022 poku)

KomyHnaneHe mianpuemctBo “TI'onosrumii indopmariiino-komyHikauiiinuii i naykoso-
BUpoOHu4ni nentp” Jlninponerposcekoi obmacHoi pamu” (nani — BukoHaBels) Hamae
MOCTyrd JenaprameHTty uu@posoi TtpaHcdopmauii, iHdopMamiiHux TexHoIoOrii Ta
€JIEKTPOHHOrO ypsaysanHa JlHinponerposepkoi obnacHoi AepxkaBHol agminicTpamii (mani —
3aMOBHHK), TIepeTiK AKHX BU3HAYEHO IIMM TEXHIYHHUM 3aBIaHHAM.

2. MIACTABA 1JI51 PO3POBKH

BimmoeinHo Jjo 3aBiaHe perioHanbHOT mporpaMu  iHdopMaTtuzanii “EnextpoHHa
HuinponerpoBuuua” Ha 2020-2022 poku, 5Ky 3aTBEepAKEHO pilleHHAM  cecii
HuinponerpoBcekoi obnacHol paau Big 25 xoBtHsa 2019 poxy Ne 506-18/VII (i3 3minamu) Ta
Ha sKY OTpMMaHO TMOro/KeHHsA Bij JlepiaBHoro areHTCTBA 3 IIHMTaHB EJIEKTPOHHOIO
ypanyBanHs Yxkpainu (ymcr sig 01.07.2019 Ne 1/06-1-1607) nepenbaveno peanizainiio
3axoflie i3 3ale3meveHHs agMiHiCTpyBaHHs, TeXHi4HOI miaTpUMKH Oe3mepebiiiHoro
tdyaxuionysanus CIA3, TenexomynikamiiiHoro nentpy obmacti (mani—TKII) ta icHyroumx
inopMaIiifHuX cucTeM obJacTi

B obnacti ycnimuo ¢ynkuionye i gakTiyHO BHKOHYE (YHKIII perioHaabHOro jgara-
nenTpy saxuuienuit TKIl, sk me nepembadeno 3zaBaHHAM 7 “CHpHAHHS CTBOPEHHIO
€/IEKTPOHHHX KOMYHAIIBHHX Ta JIEPKaBHHUX apXiBiB Ta perioHaTbHHUX HaTa-leHTPiB” HanpaMy
“Lindposa Tpancdopmania perionis” crpateriunoi mini 4 “PossuTok iH(pacTpykTypH Ta
nudposa TtpaHctopmaiis perionis” JlepxaBHoi crpaterii perioHaIBHOTO PO3BHTKY
Ha 2021 — 2027 pokwu, 3arBepmikeHol noctaHoBoio Kabinery MinicTpis Ykpaian Big 05
cepuua 2020 poxy Ne 695“IIpo sareepmkenHs JlepaxaBHoi crparerii perioHaabHOro
po3BuTKY Ha 2021-2027 poxn™.

Binnosinao po cr. 8 3akony Vkpainu “Tlpo 3axucr indopmanii B indopmamiiHo-
TeJllEKOMyHiKauifiaux cucremax”, nocranosu Kabinery MinicTpiB Ykpaiuu Big 29 Gepesns
2006 poxy Ne 373 “TIpo sarBepmxenHs [IpaBun 3abesnedenHHs 3axucry iHdopmarii B
iH(popMaIiiiHIX, TeTeKoOMyHIiKalliiHuX Ta iHpopMalliliHo-TeleKoMyHiKalliiH|uX cucteMax” (3i
3MiHAMH), PO3MOPAIDKEHHA TONOBH obnmep:kanminictpamii Bim 31 cepmus 2007 poky
Ne P-363/0/3-07 “IIpo 3abesmeueHHs 3axucry iH(opmarii B obiaepxkaamidicrpauii”, B
paMKax  peamizamnii = perioHameHOi  mporpamm  iHGopmartuzanii  “Enexrponna
Huinponerposunaa” y 2021poui Ha cucreMy iHdopMmauifino-ananiTHyHoro 3abesneueHHs
Juinpornerposckkoi 06naepkKaaMiHicTpallii CTBOPEHO Ta OHOBIEHO KOMIUIEKCHY CHCTEMY
3axucTy iHdopManii (Arecrar BigmoBigHocTi Bix 30 Bepecns 2021 poky Ne 23391, Bupanuii
JepxaBHoro ciryk0010 crienialbHOro 38’ A3KY Ta 3aXHUcTy iH(opMamii YKpainu).

3. META HAJTAHHSI ITOCJYT

Mertoo HanaHHs mnociayr € 3abesnedeHHs noTtped 3 migTpumku GeznepebiitHoro
(YHKLIOHYBaHHA ciryx0u iH(popMaLiitHO-aHATI THIHOTO 3abe3neueHHs,



TEJIEKOMYHIKaliifHOro LEeHTpy Ta icHyrouux iH(opMauiiiHux cucTeM 06JacTi, TOMTOBHX
LLIFO3iB, aBTOMATH30BaHMX POOOYMX MiCllhb KOPHCTYBadiB KOPHMOPATHBHOI Mepei CHCTeMM
inopmaniiiHo-anamiTHYHOrO 3abe3mevenns J[HinpomneTpoBchkoi obnuepxaamiicTpauii Ta
Huinponerposckkoi obmacHoi pamu (mami — CIA3) BifmoBifHO 70 BHMOr KOMIUIEKCHOT
CHCTEMH 3aXHCTy iH(opmarii.

4. TEXHIKO-EKOHOMIYHE OGI'PYHTYBAHHSA
4.1. Ha3Ba npoexry
llocyzu no npodoexcennio cmeopenns ma sabesnevenns ynxyionyeanna y 2022
poyi cucmem ingopmayinno-anarimuunozo 3abesnevenna opzanie Oepicasnoi enaou ma
Micyeao2o camoepadySanHa Ha euxonanna nywkmy 4.1 3aedanv peziomansnoi npozpamu
ingpopmamusayii ,, Enexmpouna [ninponemposwuna” na 2020-2022 poxu

4.2. Hanpam indopmaruzanii sinnosinno g0 Konuenuii HauionaasHoi
nporpamu indopmarusauii

Inhopmamuzayin cmpameziynux Hanpamie pozeumky OepowcasHocni, besnexu ma
oboponu.

4.3. lepxaBHHIl 3aMOBHHK
Henapmamvenm yughpoeoi mpancopmayii, inghopmayitinux mexwonoziii  ma
enexkmponnozo ypadyeanna Jninponempoécokoi obaachoi depacasnoi aominicmpayii,

4.4.Merta 3aBaanss (IpoeKTy)

Memoio e 3abesneuenna nompeb 3 nidmpumku 6Oeznepebitinozo hyHiyionyeanns
cnyxcbu inghopmayiino-ananimuutozo 3abezneyenns, MmenekoMYHIKayitiHo2o yeumpy ma
ichylovux inghopmayitinux cucmem — obaacmi, ROWMOBUX WNIO3IE, ABMOMAMUIOBAHUX
pobouux Mmicys Kopucmyeawie KopnopamueHoi Mepexci cucmemu  iHghopmayinno-
ananimuuno2o  3abesnevenns  [uinponemposcvkoi  obadepoicaominicmpayii  ma
Huinponemposcekoi obnacnol paodu (dani — CIA3) eidnosiono do eumoz KommaeKkcHoi
cucmemu saxucmy ingopmayil.

4.5. Ilpodnema, sixka Oyae po3s'szaHa B pe3yabTaTi BHKOHAHHA 3aBAAHHHA
(mpoexTy)

besnepebitine ghynxyionyeanns cayaicdbu inghopmayitino-ananimuunozo 3abesneyenns,
MENeKOMYHIKAYIHO20  yeHmpy ma  icHylouux  iHopmayiiinux  cucmem  obaacmi,
Huinponemposcerkoi  obadepocadminicmpayii  ma i cmpykmypHux — nioposzoinis,
patidepxcaominicmpayiti, [ninponempoecvkoi obaacnoi padu ma 6i0nogioHUX oOp2anie
Micyesozo camoepadyeanHs, YeHmpie HAOaWHA AOMIHICHIpamueHux nocayve, sabesneuens
mexHiuHux yMoe Oas Oesnepebiiinozo ¢hynxyionyeanus xomn'lomepHozo 06IaoHanHs ma
3axucmy iHghopmayii Ha Hux.

4.6. leranbHuil 3MicT 3aBJaHHs (MPOEKTY)
1) o6rpyHTyBaHHsA 3aBaaHHA (IIPOEKTY ), MpaBoBe 3a0be3nedeHHs, cTaais po3pobienHs
Bidnogidno odo 3aesdamns pecionanvroi npozpavmu inghopmamuszayii ' Enexmponna
Auinponemposwuna” na 2020-2022 poku, Aky 3ameepoxceHo  pPileHHAM  Cecil



Hninponemposcwekoi obracnoi padu eid 25 scoemusn 2019 poxy Ne 506-18/VII ma na saxy
OmpuMaro nozodaicenna 6i0 [lepicasnozo azenmemea 3 NUMans eNeKmpoRHO20 YPAJYEaHHs
Ykpainu (nuem eio 01.07.2019 Ne 1/06-1-1607) nepedbaueno peanizayio 3axodis i3
3abesneuenna aominicmpyeanns, mexnivnol niompumku Gesnepebitinozo yuxyionysamus
CIA3, menexomynixayiiimoz2o yenmpy obnacmi (0ani — TKL]) ma icuyiouux ingopmayitinux
cucmem obaacmi

B obracmi ycniwmo gyuryionye i gpakmuuro euxonye gynryii pezionanenozo dama-
yenmpy saxuwenuu TKI], ax ye nepedbaueno 3aedannam 7 “ChpusHHa cmeopeHio
eNEKMPOHHUX KOMYHANbHUX ma OepoicaéHux apxieie ma peziowanenux oama-yenmpis”
nHanpamy “Hugpoea mpancopmayia pezionie” cmpamezivnoi yini 4 “Pozeumox
ingpacmpykmypu ma yugppoea mpancopmayia pezionie” [epocasnoi cmpameazit
pecionanbrozo pozeumxy Ha 2021 — 2027 poxu, zameepdicenoi nocmarosoio Kabinemy
Minicmpie Yxpainu eio 05 cepnus 2020 poxy Ne 695“Ilpo sameepoocenna Hepoicasnoi
cmpamezii pezionansiozo pozeumxy Ha 2021-2027 poxu "

Bionogidno do cm. 8 3axony Vkpainu “llpo zaxucm inghopmayii & inghopmayiiino-
menexoMyHikayiunux cucmemax ", nocmanoeu Kabinemy Minicmpie Ykpainu eid 29 Gepezns
2006 poxy Ne 373 “Ilpo sameepooicenna IIpasun 3zabeznevenrs zaxucmy ingpopmayii &
iHghopmayitinux, menexoMyHikayiinux ma iHghopmayitino-menexomyHikayiiHux cucmemax”
(31 3minamu), posnopaoddicenns zonoeu obadepocaominicmpayii eid 31 cepnua 2007 poxy
MNe P-363/0/3-07 “Ilpo zabeznevennsa zaxucmy iHgopmayii e obudepacadminicmpayii”, 6
pamkax — peanizayii  pezionaneHoi — npozpamu  inghopmamusayii “Enexmponna
Hninponemposwuna™ y 2016 poyi na cucmemy inhopmayiitno-ananimuunozo 3abesneyenns
Juinponempoecokol obndepoicadminicmpayil cmeopeHo ma OHOENEHO KOMNIEKCHY CUCHEMY
zaxucmy ingopmayii (Amecmam eidnoeionocmi, 3apeecmposanuii 6 Adminicmpayii
Hepowcasnoi ciyxcbu cneyiansHozo 36 'a3ky ma saxucmy ingopmayii Yepainu eio 30 eepechs
2021 poxy Ne 23391).

2) 3arajibHa XapaKTepPHCTHKA Ta aKTyalbHICTh 3aBJaHHA (IPOEKTY)

Ha danuti wac CIA3 obnacmi ghynxyionye na 6asi zaxuwyenozo TKL], axuil 06 ’conye
45 cepeepis, 6 mexnonoziunux cucmem, 3 cxosuwa danux ma mae nornad 2000 xopucmyeayie
KopnopamugHol mepeoici, 00 AKkol 6xodame: HpayieHUKU anapamy ma CMpPyYKmMypHUX
nidposzdinie obndepxcadminicmpayii, obnacnol padu, patidepicaominicmpayiil, 6i0NOEIOHUX
opzanie micyeeoeo camoepadyeanns obracmi, y m.u. 06 ‘€ednanux mepumopiaibHux 2pomao.

Ha 6azi zaxuwenoco TKI axmueno yuxyionyioms ma po3susaomses
kopnopamusHi xmapwi cepeicu (cucmema enexmponHoO20 OOKYyMenmoobizy, peecmp
mepumopianbHux zpomad, eipmyanstuii oghic erekmporHux nociyz, niam@opma cmeoperis
seb-catimie mouyo).

Bidnogiono 00 sumoz KOMWIEKCHOI cucmemu 3axucmy inghopmayii neobxiono
npoeodumu 3axo00u Wooo 3axucmy agmoMamu3oeanux poboyux Micyb 610 NPoAGie WKIOAUBUX
npozpamuux 3acobie, 3abesnevenns MEXHIYHUX YMO8 0nA Geznepebitinozo @yHKyioHyearis
KOMR TomepHoz20 00aadHaHHA ma 3axucmy iHghopmayii Ha Hux.

3) ¢cTpOKH BHKOHAHHS 3aBIaHHA (IPOEKTY)
Lo 31 epyons 2022 poxy.



4) KaneHnapHuii naH HadawHa nocaye — do 31 epyous 2022 poxy.

OpienTosunii
o obesr .
it Haspa noecayr (eranis) BE‘;‘:{“ (pinancysanus 3 e aa::::yﬂbcn
1B,
THC. TPH.
1 | Iocnyry no NpooBKEHHIO CTBOPEHHA Iomicauno, 19 870,0 3BIT Npo BHKOHAHHA

Ta safesneyenna QyHKUiOHYBaHHA ¥ CiueHB- nocayr,
2{]22_puui cHeteM indopmauiiHo- rpyaens 2022 aKT NMpHiAMaHHA-
aHaniTHYHOro 3abeszneveHHs opranis POKY nepenadi HaJaHmx
AepiaBHOT BAAH Ta MiCLIEBOIO Mociyr i3 3a3HaveHHAM
CAMOBPANYBAHHA HA BHKOHAHHA d)amq}mm nepingy

nyHkry 4.1 3apnans perioHansHol

nporpamu indopmaruzauii

~EnexkrponHa JIHinponeTpoBUiHHA™ Ha

2020-2022 pokwu, a came:

- aiMiHiCTpYBaHHA Ta OpeHja
KaHaliB 3B'A3KY Ta nepejaayi qaHux
N0 BiAJANEHHX CTPYKTYPHHX
nigposainis OJIA,
aJMiHicTpYBaHHA Ta openaa
KAHANIB 3B'M13KY Ta JOCTYMY 10
mepesxi [urepuer, cepeep
moxiTopunry DDos arak,
peecTpauis Ta obcnyrobyBaHHA
HezanexHux [HTepHer-pecypcis
(moctyn o koHTakTHOT iHdopManii
Ta indopmauii npo peecrpauiio
MEpEex ¥ perioHi), peecrpallis Ta
NeneryBaHHs JOMEHHHX iMeH y
nydniyHomy gomeni DP.UA, CMC
— MOCHYTH;

HAJaHHA M10Ccayr

- TexHiyHe 0bcayroByBaHHA
TexHoforidyHux cucrem TRLL
ofnacTi, opeHja niouli Ta
o0cnyrosyBaHHsa ninii 3’ asky JIO
[1AT .. Ykprenekom”;

- yTpUMaHHs BHpoOHHYMX
TEXHONOTYHHX NPHMilLEHb, AKi
3afle3neuyoTh BHKOHAHHA 3aB1AHB
PITI (openaa, excrmyaTaitiiHi
BUTPATH, OCBITIEHHA, ONAIEHHA,
BOAONOCTAYAHHSA);

- WojeHHe 3a0e3neyeH s TEXHIYHOT
niarpuMku Ta 6esnepebiiinoro
tyukuionysanua CIA3;

- BiJIHOBNEHHSA Npale3JaTHOCTI
icHyI04Oro o61aaHaHHA

5)ouikyBaHi pe3yJbTaTH BHKOHAHHA 3aBlaHHA (Tpoekty) ((yHKIIOHANBHI,




iHTerpaniiiHi Ta TeXHi4Hi XapakTepUCTHKH TPOIYKIi, ska Oy/le CTBOpEHa B pe3yJbTAaTi
BHKOHAHHA 3aBJaHHA (IPOEKTY)

lIpoooeacenna niompumku odozeonums 3abesnesumu y 2022 poyi besnepebitine
(pynryionyaarus cayorcou inghopmayiiino-anarimuunozo 3abe3neveHn,
menexoMyHIKayiuHozo yenmpy ma icHylowux ingopmayiiinux cucmem obaacmi, ROWMOGUX
WLTIO316, ABMOMAMU308AHUX PODOUUX MICYb KOPUCTYEAYIE KOPROPAMUBHOT Mepedici cucmemu
inghopmayiino-ananimuunozo 3abesnedvenna Jninponempoecskol obadepoicadminicmpayii
ma Huinponemposcovkoi obaacnoi padu 6idnosiono 00 6UMo2 KOMRIEKCHOT CUCTNEMU 3AXUCTITY

inghopmayii.

6) ouiKyBaHi TIepeBard HOBOI MPOAYKIII mepeja IiCHYIOUMMH BITHM3HAHMMH Ta
3apyOlKHUMH aHAJIOTaMH

ITocnyeu 3 niompumku 6Gesnepebitinozo ¢hyuxyionyeanna cayxcou ingopmayiino-
aHanimuyHo20 3abesnedentis, MereKoOMYHIKayiiHo2o yeHmpy ma icHyiouux ingopmayiunux
cucmem obaacmi, HOWMOBUX ULTIO3I8, AGMOMAMU3I0EAHUX POOOYUX MICYb KOpUCMY8adie
KopnopamueHoli — Mepeci cucmemu inghopmayitino-ananimu4nozo 3abe3nevenna
Muinponemposceioi  obndepoicaominicmpayii ma [ninponempoecexkoi obaacHol paodu
8i0NnosioHo 00 6UMO2 KOMMWIEKCHOT cucmemu 3axucmy ingopmayii eionosioaioms cyvacHum
ma NePCHeKmMuEHUM BUMO2aM, o OoKIadaiomsca 00 meleKoMYHIKayiunux ma oJdama-
yenmpig.

4.7. ®inaHcoBi acneKTH 3aBAaHHA (MPOEKTY)

1) saraneHa BapTiCTh BHKOHAaHHA 3aBjaHHs (npoekty) — [19870,0 muc. zpu
(obnacruil Grodxcem);

2) o4iKyBaHi BUTpaTH Ha BHKOHaHH#A 3aBJlaHHA (MIPOEKTY) 3a PaXyHOK KOILTIB
nepxasHoro oomwxery — 0,0 muc. zpH.;

3) masBa OromxerHol nporpamu Ta KIIKB, 3a sAkoio nepenbaueHo BHKOHAHHS
3aBIIaHHs (IIPOEKTY );

2017520 “Peanizayis Hayionansroi npoepamu ingpopmamusayii”, KEKB 2282.

4) dakTuunuii ob6car diHaHcyBaHHA 3aBIaHHA (IDPOEKTY) 3a MHHYII POKH 3a
paxyHOK KOITiB, mepejfaueHHx Yy OepkaBHOMy Omoxeri mnsa (QiHancyBaHHs 3aBIaHb
(npoextiB) HamionansHoi nporpamu indopmatusanii, 3a pokamu (3aNOBHIOETHCA 34
HasgBHOCTI Takoro ¢iHaHcyBaHH).

Bidcymmiit.
4.8. 3aniaHoBaHAa NpoUEXypPa 3aKyNiB/Ii 3aBJaHHA (POEKTY)

3axyniens 30ilicHena WIAXOM HpOBeOeHHs NepezosopHOi  npoyedypu 3aKynieni
gionoeiono 0o nnany (https://prozorro.gov.ua/plan/UA-P-2021-12-13-009109-c).
Pospaxynxu npoeodsmecsa y Gezzomiekosiii popmi uepes [lepoicasHy KasHaveucoky



cnyorcdy Vpainu wnaxom nepepaxyeanus rowmis Yy HayionaneHiu eamomi Vkpainu za
axmuuno euxonani nocnyeu na niocmasi Paxywka, akmy npuiiManns-nepedaui nocaye,
npomszom 10 pobouux Owie 3 Ona nadxodcenns Ha PO3PAXYHKOGUU PAXYHOK UYINbOEUX
BI002cemnux Kowmie na oniamy nociye 3a yum 0ozo80pom.

4.9. Bukopucranus npoayKuii

1) nepenik npomykuii (mocmyr), ski nepenGauaerscs OTPUMATH B pe3yJLTATi
BHKOHAHHS 3aBJaHHA (MPOEKTY), ii NMpaKkTHYHE 3HAYEHHS, MOMUIMBICTH BHKODHCTAHHS B
OpraHax JiepiKaBHOI BIIaJIH, Ha MiANPHEMCTBAX, B YCTAHOBAX TOIIO

;I:; Ha3sga nocayr (eranis) Kinbkicr,
OAHHHIE

1 | AnminicTpyBaHHS Ta OpeH/ia KaHaJsliB 3B'SI3Ky Ta epe/ayi JaHuX J10 1
BiZfaJIEHUX CTPYKTYpHHX nigposainis OJIA, anminicTpyBanus Ta (momicsuHO)
OpeH/la KaHajiB 3B'A3KY Ta JOCTYILY 10 Mepexi [HTepHer, cepeep
mouitopuary DDos aTak, peectpauis Ta 06CIyroByBaHHS
HesanexHux [HrepHer-pecypeis (noctyn 10 KoHTakTHOI iH(OpMaii
Ta iH(popMaLii mpo peecTpalliio Mepex y periomi), peectpariis Ta
JleJileryBaHHs JJOMEHHHX iMeH y nybniunomy momeni DP.UA, CMC -

MOCITYTH.

2 | Texniune obcmyroByBanus TexHonoriunux cucrem TKI] obnacri, 1
OpeHza miomli Ta o0cayroByBaHHA JdiHii 38’ a3ky JID AT (momicsuHO)
. YKpTelneKom”,

3 | YTpuMaHHs BHPOOHHYHX TEXHOJIOTIYHHX IIPUMIIEHB, AKi 1
3abesneqyroTh BHKOHaHH:A 3aBiaHb PIII (openna, excrutyarariiitni (momicsaaHO)
BHTPATH, OCBITJICHHS, ONAJIEHHSs, BOJIOIIOCTAYaHH ).

4 | lllonenne 3abe3nevenHs TexHiyHOI MiATPUMKH Ta GesrnepebiiiHoro 1
tynkuionyeanua CIA3. (momicsauHO)

5 | BiznoBneHHs npane3faTHOCT iCHYH04YOro obagHaHlA 1

(IoMicA4HO)

2) moTeHUiH] cnoxuBayi Npoaykiii (mocayr)

lIpayisnuku anapamy ma cmpykKmypHux nioposzoinie obadepacadminicmpayii,
obaacnoi padu, paiidepicaominicmpayiti, 8ionoeidnux opzanie micyesozo camospadyeanis
obaacmi, y m.4. mepumopianbHux 2pomao,
3) omiHka BUTpAT Ha BUKOPHCTAHHA MPOAYKIii (ocmyr)

Biocymmua.
4) ouikyBaHMH eKOHOMi4HHIi edeKxT Bij BAKOPHCTAHHA TIPOILYKIiT

Iidsuwenns  pisna  3axucmy  cepeepHozo  obaadwanna TKI[  obnracmi,
asmomamuzosanux pobouux Micys Kopucmyeauie KopnopamueHoi Mepedci cucmemu
ingopmayitino-ananimuunozo 3abesnevenns Jninponemposcexoi obrdepacadminicmpayii
6i0 nposeie wKIONUEUX npozpamHux 3acobis, 3abeznevenns MeEXHIUHUX YMO8 01
besnepebiiinozo gynxyionyeanna komn 'iomeprozo obradnania ma 3axucmy inghopmayii Ha
HLLX.



5. XAPAKTEPUCTHKA OB’€EKTA HAJJAHHS ITOCJAYT

OB6’exTaMu HaaHHA MOCYT €

1) Cucrema indopmaniiiHo-aHaniTHUHOro 3abe3neyeHHsA OpraHiB BIAIHM — THIOBHI
Habip CTaHAapTHOIO 1 CHEIaJbHOTO MPOrpamMHOro 3adesNeuyeHHs Ta 3arajJbHOLOCTYITHHX
EJIEKTPOHHHX CEpBICIB TA CHCTEM;

2) 3axu1lieHHii TesleKoMyHiKaliiiHuil nenTp obnacTi:

45 cepeepis;
6 TeXHOJIOTIYHHX CHCTEM;
3 cXOBHILA JaHHX.

3) €nuHa perioHansHa iH(oOpMalifiHO-TeNeKOMYHIKaIlifHHa Mepelka MICIIEBHX OpraHiB
Jep:kaBHOI BHMKOHABYOl BIAJ¥ TA OPraHiB MiclieBoro camoBpsjayBaHHs (Omm3eko 2000
KOPHCTYBa4iB);

4) Interposana mnardopma IHTEpHET-NOPTAJIIB OPraHiB BHKOHABYO1 BJIaJIH Ta MICLIEBOT0
CaMOBPS/IyBAHHA Y CKJIaLli:

- oiiitauii BeG-caitt JIninponerpoBckkoi obnepxaamMinicrpanii (adm.dp.gov.ua);

- Beb-mopran “PerioHanbhuii  BipTyaibHHH odic 3 HagaHHA  eNEKTPOHHHX
agmiHicTpaTHBHMX nocyr J{HinponerpoBekkoi obnacti” (e-services.dp.gov.ua);

- Beb-nopran JImimpomeTpoBchkoro perioHanesHoro  KoOHTakT-UEHTPY  TOJIOBH
JuinponeTpoBeekoi  obnaepxaaMiHicTpamii Ta  €NEKTPOHHMX  3BEPHEHb  IPOMAajisiH
obnpepikanMinicTpauii (e-contact.dp.gov.ua);

- BeG-calfTH CTPYKTYpHHX Mifposaiiis obnaepxanmMinicTpaiiit, paiinepxaamMinicTpanii,
paiioHHHX pajl Ta MiCLIEBHX OpraHiB caMOBpsAyBaHHs obnacTi (monan 150 caiitis);

- i crernianizosani perionanbHi iHpopMariiini Bed-pecypcu.

5) Asromarmsosada cucrema ainosomctBa  (ACH  Jloxllpog) B  anmaparti
obnaepkanMinicTpanii, il CTPYKTYPHHX MiApo3/inax, paiiiep:kaaMiHicTpanisx Ta opraHax
MiCLIEBOTO caMOBpALyBaHHs obnacti (nmonan 900 micik KopucTyBadiB) Ha 6asi MpOrpaMHOro
KOMILIEKCY “ABTOMATH30BaHa CHCTeMa ynpasilinasg qokymentamu “JIOK ITPO® 37,

6) Ilporpamuuii komimiekc “CHcTeMa peecTpiB YHPaBIiHHS TEPHTOPIABHO
rpoMaziolo” Ha 6Gasi mporpamuoro 3afesnedeHHs “ABTOMAaTH30BaHA CHCTEMa YNpPABIiHHS
noxymentamu “JIOK ITPO® 3”, sxuii BCTAHOBJIEHO B OPraHax MiCLEBOIO CaMOBPAIyBaHHA
obnacri.

7) Cuctema IP Ta mudposoi TenedoHii opraHiB BMKOHaBYOI BIajM Ta MiCLEBOro
caMOBpsIyBaHHs Ha 6a3i kopnoparuBHoi Ta nokambnux mepex CIA3 Ta Bigomuoi ATC
NORTEL CS-1000 (nonan 400 aGouentis, 6 PRI-notoxis).

8) Ilporpamuo-anaparuuii kommiekce “Konrakr-uentp “I'aps4a minis ronosu OJIA”
(20 pobouux micis).

9) ABromarn3oBaHa cuctema “Jlira-3axkon™ (nonan 900 kopucTyBadis).

10) IlenTpanizosana cucTeMa TeXHi4HOI MiATPHMKHM KopucTyBadis “Cepsic Jleck™.

JletanbHuit mepestik MOCITYT Ta 3aBJaHb JUIA IX HaJlaHHs HaBeleHo y Tabu.l.



Tabnuus |
Ilepenik nocayr ta 3apaans

3 3abesneveHns aaMinicTpyBanus, Texniunol ninTpumkn Gesnepebiiinoro gpynkuionysanns CIA3,

TKII Ta icayrounx indopmauiiinux cucrem obaacri

No

HajimenysanHa nmocayr (3aedans)

Openda kananie 38°a3Ky ma Kananie docmyny do mepeci Inmepuem

1.1

3abesneyeHHs aaMiHICTPYBaHHsA KaHamiB 3B’A3KYy Ta JOCTYNy 10 Mepexi IHTepHer (kaHanu 3B’ A3KY
By Muxaiina I'pywescskoro, 3a; Byn. Muxaiina I'pywescekoro, 89; syn. HaGepeuua ITepemorn,
26; npocnext CnoboxaHcekuii, 3; Byn. Jlaboparopua, 69; np. Onexcangpa [ons, 1; np. Onexcanjpa
[lons, 2 (yesoro 10 Hesanexuux kaHanis Iurepuer)

1:2

3abesneyenna TexHiuHOT MIATPHMKM CHCTEMH mepeadi JaHux 3 palioHHMMH aGOHEHTAMH CHCTEMM
iHpopmauiino-aHanituiHoro  3aGesneuenns (nani— CIA3) (paiipann, paiisepaanminicTpanii,
YIpaBJIIHHA paiaepxaaMiHicTpallii, CiNbChKI, CENULLHI paay Ta MickKi paau)

3

Hananus TenekoMyHikauilinux nocayr 3 opraizauil Mepexi Mim TenekomyHikauifHUM LeHTPOM
obnacti (pani — TKLL) CIA3 rta palioHHWMM yCTAaHOBaMH OpraHis BHKOHaBYOT BNaAM Ta MicLIEBOro
CaMOBpALYBaHHS

1.4

Openja kaHanie 38’ 43Ky Ta KabenbHoi kananizauii (TOB HBII ,,Tpaiipn”, 10 AT “Vkpreaexom™,
[pAT “Matarpyn™)

Openja kaHanizawii Ans BIacCHMX ONTOBONIOKOHHHX KaHauie, nobyaoBaHMX [0 aaMiHIiCTPaTHBHHX
Oynisenn, [I® AT “Yiprenekom™: Big Byn. XepcoHeska, 26 no np. Onekcanapa IMona 1 ta 2, Bya. |
Crapokosauska, 56, 52, 34, pyn. Muxaiina 'pyuescekoro, 3a

Texniune obcnyeosyeanna mexnonoziunux cucmem TKI odnacmi, openda nnowi ma
ofcayzoeyeannn ninii 36 a3y AT J® “Vepmenexom”

2.

TexniuHe oOcnyroByBaHHA CHCTEMH MOKEHHOT CHIHANI3ALLT, ABTOMATHYHOTO MOJKEKOoraciHHA Ta
oxoponuoi curaanizauii TKL]

2.2

PemoHT Ta TexHiuHe oGcnyropyeanHs cucremu kKodauuiroeanns TKL]

2.3

LlinonoboBHii MOHITOPHHT CTAHY MOMXKEKHOT CHrHAI3aIl]

2.4

Hananus B kopueryganns kabenbHol KaHanizauil enexrposs’a3ky (Ykprenekom).
Openpa | ke, M ana anapatHo-nporpamMaoro komnaekcy TKLL (Vkprenekom)

Ympumannn supoonunux npuminjens, Aki 3adezneuyioms 6UKOHAHNA 3A60aHb PeZiOHATbHOT
npozpamu ingdopmamuzanii

3.1

JabesneueHHA NpaUe3faTHOCTI Ta eKCNJyaTalia TeXHOJOriYHMX CHCTEM TelleKoMyHiKauliliHoro
uenrpy CIA3 (enekTpoxuBIEHHA Ta OCBITIEHHA, NOMEKOTACIHHA, MOMEHHOI Ta OXOPOHHOT
CHrHanizauii, KOHTPO/O JAOCTYMY, BEHTHNAUIl Ta KOHAMUiloBaHHs). BinmkonyeaHHs sHTpaT Ha
YTPHMaHHA TNPHMIILEHHA TENeKOMYHIKaUii{HOro LEHTpPY: eJIeKTPOeHepris, TenjaonocTavyaHHs,
BOJONOCTA4YAHHs, eKcIruTyarauifini sutpary, np. Onexcanapa [lona, 2

Hodenne zabeinewennn mexuiynol niompumku ma denepediiinozo giyuxyionysanna CIA3
Auinponemposcokol odndepycadminicmpanii

4.1

ApminicTpyeanHs Ta o0c/y roBy BaHHA TeNEKOMYyHikauiiiHoro uentpy obnacti — 45 cepeepis, 6
TEXHOJOTIYHHX CHCTEM, 3 CXOBHIIA JaHHX

4.2

ﬁ.ﬁﬁiﬂiﬂp}rﬁa}mﬂ Ta 00CyroByBaHHA KOpNopaTHBHOT KoMIT l0TepHOoT Mepeski (6ausbko 2000
KopHcTyBadis, nonan 170 oguuuue Mepexkesoro obnagHanHa)

4.3

3abe3aneyeHHA KOPHCTYBAYiB KOPNOPATHBHOT MEpPEKi AOCTYNOM 10 Mepexi [HTepHeT uepes
saxuileHui qoeryn (nonan 1400 kopuerysadis)

44

AJMiHiCTpYBaHHA Ta 00CIYrOBYBAHHA CHCTEMM AHTHBIPYCHOIO 3aXHMCTY KOPUCTYBAYiB
KOPNOpaTHBHOT MEpPEKi TA CHCTEMH eneKTpoHHol nowtk (noxan 1100 kopHeTyRadie)




Na
3'n

HaiimenyBanus nocayr (3asdans)

4.5

Texniuna ninTpumka Ta agMinicTpyBanng aBToMaTH3I0BaHOT CHCTEMN ainosoactea (ACJI HoxITpody)
y obazepianminicTpaii, paiiiepxaaMinicTpauisx Ta opraax Micueroro CaMoBpAAyBaHHA obnacTi
(nonan 966 micik KopucTyBauis), akTyanizaiis qanux aGoHeHTIE (BHECEHHA 3MiH), KOHCYIbTALLT ¥
TenedoHHOMY pexHMi

4.6

AJMIHICTPYBaHH Ta TEXHIYHA NIATPHMKA CHCTEMH eIeKTPOHHOTO nucTyeanHs (noxan 1600
KOPHCTYBayig)

4.7

AnminictpyBanus crctemu “Jlira-3axon” (nonan 900 kopucTyBayis)

4.8

3abesneuenns excrutyaranii cucremu IP Ta uudposoi Tenedonii opranis srkorasyol Bram T2
MICLIEBOrO CaMOBPAYBaHHs Ha Gasi KOPNopaTHBHOT Ta NOKATBHHX mepesx CIA3 (nonan 400
abonenTis, 6 PRI-notokis), y T.4. BBefeHHs Ta BUBeAeHHA aboHeHTIB, nepeHeceHHs Micllb
pO3TallYBaHHA abOHeHTIB

4.9

AZIMIHICTPYBaHHA Ta TEXHi4Ha MM ATPHMKA iHdOPMALLiFHUX pecypciB ynpaBaiHHs no poboTi 3i
3BEPHCHHAMM rpoMaiaH obnjaepikaaminicTpauil (3 cnenianizosani indopmauiiino-ananitiuni
CHCTEMH)

4.10

Possutok fomennoi crpykrypu CIA3, noroune ofenyrosysains koprctypadis (nonas 300
KOPUCTYBadviB)

4.11

Texuniuna nigrpumka mepeski Wi-Fi (npocn. Onexcanspa ITons, 1 ta 2 - 65 TOYOK)

4.12

3abesneyeHns TeXHIYHOT MIATPUMKM KaHAMIB 3B’ 43Ky Ta MEpEIKEBOro ob/aHaHHs, 3a0e3neyenns
OIEHHOTO MOHITOPHHIY npauesaTHocTi cueremi JHinponerposcskoro perionansHoro Kontakt-
UeHTPY roaosu JIHinponerpoBeskoi obamepskaaminicpanii

4.13

Texuiune obcnyrosyBanHs KoM loTepHOro obnaaHans JIHinponeTpoBChKOro perioHansHoro
“Konrakr-uentpy “I"apaua ninia Fonosu OIA” (20 pobounx Miclib.)

4.14

3abesneyeHns TexHiuHOT MIATPHMKM BijganeHnX poBouux Micllk CTPYKTYPHHX miposainis
obnaepxkaaMidicTpauii (19 kopucrypadis)

4.15

3abesnedeHns TexHiuwoi niaTpUMKM crediankHoi iHdopmauiiino-TenekomyniKauiiinoi mepei
(CITM) (2 kopucTyBaya)

4.16

3abesneyeHns TexHiuHOT miaATPUMKH TenedonHoi cnyxbu “Tapaua ninia KIT “TTKHBIL® JIOP” ans
HAJIaHHA NEePBUHHOT TeXHIYHOI KOHCYNbTallil KOpHCTYBauaM, o) OpMIEHHS 3BepHEHE KOPHCTYBaYiR Ta
KOHTPOJIO BHKOHAHHA 3a9BOK

4.17

3abesnevennn TexXHiYHOT MIATPHMKH eNEKTPOHHOI LEHTpani3oBaHo! CHCTEMH TEXHIYHOT MiATPUMKH
KopuctyBauis “Cepgic Jleck”

4.18

3abesneyeHHs NoOWWpeHHA TexHonorii Oesaporopoi mepeski Wi-Fi y poBori micuesux oprawnis
BHKOHABYOT BNAMH Ta OPradis MiCLEBOr0 cCaMOBpPA LY BAHHS

4.19

3abesneyeHns NpoBENEHHA KOHCYIBTALIH KOPHCTYBA4iR 3 MHTAHb BHKOPHCTAHHS BCTAHOBNEHOTO
nporpaMHoro 3adbesneyeHHs Ta 3acobiB iHopMaTH3ail

4.20

3abe3sneyenns TeXHiuHOT NIATPHMKM Bifleo- Ta ayJi0 KOMIUIEKCIB, TeXHiuHAa MiATPHMKA BHIIHMX
Hapaj, CHCTEMH BHYTPIIIHIX BijcokoH(epeHwiii Ta npoBeaeHHs BiIE0 ceneKkTopis

4.21

3abesnevyeHHs TexHiyHol MIATPMMKM  yuacTi KEpiBHMUTBA JEMapTAMEHTIE T4 YNpamliHb
obnaepkanminicTpadii y Hapanax, cenekTopax, IO NMPOBOAATHECA 33 YMACTIO LEHTPaNLHUX OpraHin
BMKOHABYOT BAIaH i3 3acTOCYBAHHAM 3ac00iB €NEKTPOHHOrO 3B A3KY

422

3abe3neueHHA TEXHIYHOT NIATPHMKH NNPOBEIEHHS OHNANH-HABYAHb, AKi NPOBOAATLCA CTPYKTYPHHMM
niaposainamu oGnaepxaaMinicrpauii

423

[Tiatpumka Ta po3BHTOK NPOrpaMHO-TEXHIYHHX 3aco0iB TeaeKOMYHIKaUilHOro UeHTpY (OHOBJIEHH:
saranpHocHereMHoro I13 ta [13 Ha pobouux miciax)

424

3abesneyeHHa NigKmoYeHHA KopucTyeadie go cepsicis TKL| 3 nigrpumkoro HeobximHoro pisH#
3axuueHocTi indopmanii, pecypeis i TexHonorii

4.25

Opranizanis Ta koopauHauia poGir, noe’szanux 3 saxucrom indopmanii B TKL, neobxigmicTs
3AXHCTY AKOI BH3HAYAETHCH YHMHHHM 3aKOHOJABCTBOM, NMiATPUMKA HeoOXiHOro piBHA 3aXMIIEHOCTI




No

ol HalimenyBanna nocayr (3aedans)
indopmauii, pecypcis i Texwonoriii, pospoflieHHs NPOEKTIB PO3NOPAIMHX JOKYMEHTIE Ta
nponosuuiii 1o LIOBB, srifno 3 sxumu nosrHen 3abesnedysarucs 3axuct indopmauii 8 TKI]

4.26 | lNocTifiHuii MOHITOPUHT Ta ayIUT CTaHy 3aXMIEHOCT] iHdopMaLiitHuX pecypcis, ki 06poBAIOTECA B
TKLI (Zabbix, FortiMail, ESET Protect)

4.27 | Opraxisallia Ta npoBe/IleHHs NOTOYHUX Ta MIAHOBKX PobiT 3 ekcnumyatauii Ta ynpasninaa KC3I TKLL,
a TaK0XK KOHTPO/Ib 38 CTAHOM 3axuileHocTi indopmauii B TKL] Ta foctyny kopscrysauis g0 pecypcis
CHCTEMH

4.28 | 3abesnevenns TexHiuHOl mNiATPUMKM iHTerpoaHoi mnnargopmu luTepHer-noprani opranie
BHKOHaB4O Brag¥ Ta MICLEBOro camoBpsaayBaHHs, odiuiiinoro seG-caiity Jlninponerposckkol
obngepxaaMinicTpauii (adm.dp.gov.ua)

4.29 | 3aGesneyennn TexHiuHOI MIATPHMKH NPOrpaMHOr0 Kommnjekcy «CHcTeMa peecTpiB ynpaBniHHA
TepHTOpianbHOIO rpoMajoio» Ha 0asi nporpamboro sabesnedeHHs «ABTOMATH3OBAHA CHCTEMA
ynpasiinds gokymentamu «JJOK [MTPOD 3»

4.30 | 3aGe3aneueHna miaTpuMkH Ta obenyrosyeanns Cucremu «E-Healthy Caitosoro Banky:

3a0e3neyeHHs TEXHIYHMX BUMOT 1010 po3MilleHHs cepeepHoro obnannanns Cucremu «E-
Health» Ceitororo Banky y npumilietni TenekomyHikauiiinoro uenrpy obnacri;

xocTinr Beb-pecypeis Cueremu «E-Healthn Caitoporo Banky;

NPOBEJEHHA CHCTEMHO-TEXHIYHOTO 00CIYrOBYBaHHA, PEMOHTY Ta HaJlaro/uKeHHs 3acobin
inopmarusauii kopucrysauis Cucremu «E-Health» Ceitororo Bauky

4.31 | Cynpoeojkenns perioHansHuX indopmauiiinux pecypeis Ha 6asi interpoeana nnardopma Intepret-
NopTaiB OpraHiB BHKOHABYOI BIIAJH Ta MICLIEBOr0 CAMOBPS/IYBAHHA ¥ CKIAi:

- oiniiinmii BeG-caiit [Ininponerpopcekol obnaepxaaminicTpauii (adm.dp.gov.ua);
- BeD-MopTan eneKTPOHHHX 3BEPHEHB rpoMansH (e-contact.dp.gov.ua);
- peO-nopran “Perionansuuii sipryansHuil odic 3 HaaaHHA eNEKTPOHHMX aIMIHICTPATHBHHX MOCTYT
Jluinponerpoeckkol obnacti” (e-services.dp.gov.ua);
- BeO-noptan JlHinponerposckKoro perioHajibHoro KoHTakT-ueHTpYy ronosu JIHinponerpoBchKol
obngepanMinicTpauii  Ta  eNeKTPOHHWX  3BEpHEHs  IPOMa/IsH obnaepxaaMinicTpanii
(e-contact.dp.gov.ua);
- BeD-caliTH cTpYKTYpHHMX nigposainis obngepiaaminicTpauii, paiigepsanMinictpauiii, pailoHHux
pajl Ta MiCLIEBHX OpraHis camospaayBanua obnacti (nonan 150 caiitis);
- iHwi cneujanizoeaui perionaneHi indopmautiitni sed-pecypen.
5 Hocnyzu 3 gionoenenna npayezdamnocmi icHVIow020 obaadnanna:

5.1 |[IlpoBeneHns cHcTeMHO-TeXHiYHOrO o0CHyroByBaHHS, PEMOHTY Ta HajarofxeHHs 3acolis
iHopmaThzaiii kopuctyeadie CIA3

5.1.1 | Ilocmyrn 3 3aMiHM KOMMAEKTYKYMX HYacTHH Ta MOAYNIB, cepBepHOro o0jajiHaHHA Ta CHCTEM
sbepesenna nanux TKLL obnacTi

5.2 | Mopgepuizauisa Ta pO3BMTOK KOPINOpPAaTHBHOI Ta JIOKAIBHMUX  OOYMCHIOBAIBHHX — MEpexc
obnnepaanMinicTpauii Ta obaacHoi paau

5.3 |[llpoeenenna cucTeMHO-TexHiyHoro obcayropyBaHHS, 37ilicHeHHS 3ampaBOK Ta  PEMOHT
OpyKyBalbHHX 3acobis indiopmaTraanii

5.4 | locayrn 3 nanawiTyBaHHA Ta OHOBJIEHHA NPOrpaMHOro 3abesneyeHHs

5.5 | 3abeaneveHHA TPAHCMOPTYBAHHA BIAMOBIAHMX MaTepianiB Ha BIJIHOBIEHHA Mpale3JaTHOCTI

iCH}"lﬂ yoro obiagHaHHA.




6. BAMOI'H 1O OPTAHIBAIIIHHOTI'O 3ABE3NNEYEHHS
Bukonasens 30008’ a3aHuil oneparuBHO iH(OpMyBaTH 3aMOBHHKA TPO XiJ HajaHHs
mocayr i mpobnemu, ski BMHHKAIOTh y npolueci iX HagaHHS. 3aMOBHHK Mae MpPaBoO
3[ifiCHIOBATH KOHTPOJIB Ta MepeBipKy cTaHy sKkocti HagaHux [Tocyr.
BukoHagelb 3a 3BepHEHHAM 3aMOBHHKA MOBHHEH 3a6e3NedynuTH NMPUCYTHICTH CBOIX
NPe/ICTaBHUKIB Ha MIOLIaKax 3aMOBHHKa ISt AKICHOTO Ta CBOEYacHOro HaganHs [Tocuyr.
Bukonasens 3abesneyye ¢yHKuioHyBaHHs “rapsdoi” TenedoHHOI NMiHii ana HamaHHS
MEPBHHHOI TEXHIYHOI KOHCYNbTalii KIHIEBHM KOpHCTYBayaM, O(QOpPMIICHHA 3BepHEHE
KOPHCTYBauiB Ta KOHTPOJIO BHKOHAHHs 3adBOK B poboui mui 3 9.00 go 18.00 rommmwm,
€JIEKTPOHHOI IIEHTPAIi30BaHOl CUCTEMHM TEXHIYHOT MiATPUMKH KOPHCTYBa4iB— 1117101000BO0.
Koncynerauii, iHuuaeHTH, npoOlieMH, 3alMTH KOPHCTYBadiB Ta iHIN HanpsaMH, 3a
AKkuMH Bukonasens Hanae Ilociyru, maiots OyTH 3apeecTpoBaHi B cuctemi ,,Cepgic Jleck” y
BHIIIA 3aBOK (ami — 3asBKa).
Hns KOHTpONMO 3a SIKICTIO, CBOE€YACHICTIO, JOCTYNHICTIO Ta IHIIMMH KpPHTEpiAMH
OLIHKKH HamaHux [lociyr BHKOPHCTOBYETHCH aHaili3 3asfBOK Y BHIJIALI BiAMOBIZHHX 3BITIB,
1m0 GopMyroThed y cucremi ,,Cepeic Jleck™.

7. IEPEJIIK TA 3MICT NOCJI¥T

Bukonasenp 3abesneuye Hamannsa [locnyr KiHIIEBHM KOpHCTYBadaMm 3a HacTYIMHHMH
THIIAMH 3a4BOK:

Tun 3anexu “Koncyasmauin”

3a 3agskoro Tuny “Koncynbranis” 1 3abesnedye HamanHs iH(opmariitHO-10BiIKOBOT
ingopmariii mono dbyHknionysaHHs Ta excrutyartaiii CIA3 3a tenedonamu “Tapsgol minii”,
Hajanud indopmaniiino-nosinkosol indopmauii npu obpobui 3asdBOK KOpHUCTYBadiB Yy
BHT/IS/I €MeKTPOHHHX MOBiIOMIIeHb, B TOMY YHCIi HaJaHHd IHMCBMOBHX BiINoBinmeil Ha
JHCTH-3aIIMTH  YCiM 3anikaBieHdM ocobam mogo ekcruryarauii ta B3aemofii CIA3,
onpaunroBaHHs 3BepHeHb KopuceTyBadiB CIA3 cTOCOBHO BHIIPABIEHHS JONYLIEHHX TeXHIYHHX
NOMMJIOK 111 yac B3aemonii 3 CIA3.

Tun 3aasexu “Inyuoenm”

Bukonagpels 3000B’f3aHHil BHPIIIYBAaTH MHTAaHHS 3a 3afBKOIO 3 NPHBOAY OyIb-SKOTO
BimxuieHHs B wraTHoMy QyHkuionyBanHs CIA3 B uminmomy, i1 OKpeMHX CKIaJIOBHX
KOMIIOHEHTIB YK Oesrnocepe/IHbo OKpeMoi (YyHKIIOHAIBHOT 3a/1ay4i.

Jns npeeeHTHBHOT igeHTH(]iIKaNil MOXKIHBHUX IHUHAeHTIE BHkoHaBeub 3000B’s3aHuil
BHKOHYBATH aHai3 Ta MOHITOPMHI nofil, KypHamy JAii Ta iHmoil iHbopmauii amsA
OIepaTHBHOTO BHAB/IEHHS, 3aM00iranHs Ta CBOEYACHOI0 BUpilleHHS 3aiBOK BKa3aHOIo THITY.

Tun 3asexku “Ilpoonema™

BukoHagels 30008’ 13aHHH peecTpyBaTH Ta BHPIIYBATH 3asgBKH BKa3aHOI'O THITY IpH
BHHHKHEHHI CYKYITHOCTI MOB’A3aHMX MiK coboio abo anamoriuanx 3asBok tumy “IHumaent”
abo “KoncynsTania”, B TOMY YHCII KOJH NPHYMHH BUHHKHEHHS 3asBok Ty “lHumaeHT” He
Moxke OyTH i1eHTH(IKOBaHO.

BukonaBeup 30008’ a3aHMil BHKOHYBATH aHalli3 Ta MOHITOPHHT TOAIH, KypHamy 1iif Ta
iHmoi indopmanii 171 onepaTHBHOrO BHSABJIEHHSA, 3ano0iraHHs Ta CBOE€YAacHOrO BHPIilIEHHS
3asBOK BKA3aHOI'O THILY.

Tun 3aasexku “Iminu”

Bukonageup 3000B’si3aHuii BHKOHYBaTH nil moxo anmidictpyBanus CIA3, B Tomy
uici HajgaHHa Ta 3MiHd npas goctymy mo CIA3 Ta/abo 1 ckiajioBHX KOMIIOHEHTIB,
nepemimieHHs YH Mirpauii koMmnoHeHTiB CIA3, MO/LyJIiB U4 OKpeMHX (DYHKIIOHAIBHUX 3a1a4



BIAMOBIHO /10 3aNUTY 3aMOBHHKA. BHOCHTH He3HauHi 3MiHH B KOH(Irypailii, HajalTyBaHHs,
posMimeHHs MoayJiB Ta kommoHeHTiE CIA3. BcTaHOBMIOBATH OHOBJIEHHS KOMIOHEHTIB
CIA3, mo nop’aszani 3 oHoBimeHHsM Ta/abo Mopudikauicio po3poOHMKaMM NpPOrpaMHMX
KOMIIOHEHTIB, BHIIPABJICHHAM HEKPUTHYHMX BpasnueocTeil iHdopmaiiiinoi Oesmekn Ta
iHuX 3mid B CIA3, AKi He MalOTh BIUIMBATH HA PiBEHb AKOCTI Ta IOCTYMHOCTI B LiTOMY.

Tun 3anexu “Koudpizypauii”

Buxonasens 3000B’A3aHuMii BHKOHYBaTH Yy pasi HeoOXiZHOCTI 3a 3BepHEHHAM
3amMOBHHKa il IONO BHECEHHA 3MiH y KoH}irypauii kommonentie CIA3 npu BHeceHHI 3MiH
oo cTpyKTypH obnaepxkanMiHicTpanii, ii CTPYKTYpHHX mijaposainie, obGmacHoi panm,
paiaepKaaMiHiCTpallili, Opradis MiICLUEBOr0 CaMOBpPAXYBaHHA, Y TOMY 4HCIi 00’€IHaHHX
TEPUTOPIAIBHUX TpoMaj, a Takoxk i 3abesmedeHHs B3aemofii 3  indopmauiinnmu
CHCTEMaMH LEHTPAllbHHX OpraHis Bjajd, AHaJOriYHAa CHTyallid MOKe BHHHKHYTH IIpH
BIIPOBA/KEHHI HOBHX CTpPYKTypHHX KommoHeHTiB CIA3, HoBux ¢yHKUill icHyumx
komnoHeHTiB CIA3. [Tpu HeobxigHocTi BukoHagels MoXe 3aMy4aT 10 poboTH po3poOHHKIB
ICHYIOUHX Ta HOBHX CTPYKTYDHHX KOMIIOHEHTiB. Bci BHINleHaBeneHi omnepailii nmoBuHHI
3MiliCHIOBATHCE 3 OOOB’S3KOBHM JIOTPHMAHHSM BMMOI' KOMIUIEKCHOT CHCTEMH 3aXHMCTy
i opmanii.

Bukonanna  peziaMeHmHux  Rpoyeoyp  ma  RPOMOKoJE,  GIOHOGIEHNA
npayezoamuocmi CIA3

Bukonageus 3000B’43aHHII BUKOHYBATH PErjIaMEHTHI IPOLENYPH, AKI BHHHKAIOTH Y
xomi excrmyatamii CIA3, nepenbauatorecst [Mopsakom poboTH 1eHTpanizoBaHOi Ciy:KOH
TexHiyHol miaTpuMmkM (momatok 1 mo TexHiudHoro 3asiaHHs), [lopsakom 3abesnedeHHs
besnepepeHol pobOTH i BiTHOBIEHHS Mpalle3JaTHOCTI cHCTeMH iHdopMaIlifiHO-aHaIITHYHOTO
3abesnevenns JIHinponerpoBckkol oOnaepxkanMiHicTpanii (momaTtok 2 10 TEXHIYHOTO
3aBJaHHA ).

Beodenna, niompumka ma e0ockonanenuna ookymenmauii oo CIA3

Bukonaseus 3000B’A3aHHil NIATPUMYBAaTH B aKTyaJlbHOMY CTaHl [JOKyMEHTAIlIO,
MoB’A3aHy 3 eKcruyaramicio Ta B3aemomicio CIA3 Ta Ti KOMMIOHEHTIB, B TOMY 4HCII
perjiaMeHTH, MPOTOKOJM Ta iHIUNI JIOKYMEHTH, [OB'A3aHi 3 (YHKUIOHYBaHHAM Ta
excruryarauiero CIA3.

8. PETJIAMEHT HAJTIAHHA ITOCAYT

[Ipu napganui nocayr Bukonasens Kopuctyerhes Mogenno ITSM ta mpaktukamu ITIL.

Hns  dikcauii 3asBOK, KOHTPOJK 1X I[OBHOTH, CTPOKY BHKOHAHHA Ta IHIIE
BHKOPHCTOBYETECA cucTeMa Service Desk.

Cuctema Service Desk e efiHOI0 TOYKOIO B3aEMOIii MiyK ydacHHKaM#u 0Opobku 3asBokK.
IncTpykuisa nmo poboTi Ta mopsanok pobotu B cucremi Service Desk HeBenmeno y aoaarky 1 jo
Aoaatky 1 10 TeXHIYHOro 3aBJiaHHs.

Bukonaeenp Hamae Ilocnmyrn pns peanmisamii HacTymHHX TIpoleciB  3aMOBHHKa
BimnosigHo mo ITIL:

KepyBsaHH# IHIHIEHTAMH;

Kepysanus npobnemamu;

KepypanHus 3MiHaMH;

KepyBanus xoHpirypauismu.

Jlanuii mepesnik mpomeciB Moike OyTH 3MiHEHO B 3alleXHOCTI Bifl MOTOYHHMX nNOTped
3aMOBHHKA.

Ilpu pobori i3 3asekoro Bukonaseus kepyerbes [Topsiaxom poboTH neHTpanizoBaHol
cinyxOH TexHiuHOT NiATPUMKH (IoAaToK | 10 TeXHIYHOIO 3aBaHH:)



Knacudpixayia 3sepnens 3a 3asexamu no npiopumemam

Hesiak1aaHo — 3HUKHEHHS IOCTYIY 10 OCHOBHHX (DyHKILiii TA CKIIAIOBHX KOMITOHEHTIR
CIA3 151 BCiX KOpHCTYBaUiB y LiIOMY;

Bucoxuii — 3HMKHEHHA AOCTYMY IO OCHOBHHX (yHKIIH Ta CKIAZOBMX KOMIOHEHTIB
CIA3 nns rpynu KOpucTyBadiB (CTPYKTYPHOTO Mifipo3finy obmmepxkammMinictpaii, amapaty
obnacHol pamn);

3BHuaiinuii — HecyTTEBa BTpaTta n;?m_;yxmaﬂocﬁ 9l (yHKIioHansHOCTI poGotn CIA3,
MOJKHA BHKOPHUCTOBYBAaTH albTePHATHBHI PIlLICHH;

Husbkmii — BincyTHs BTpara NpoayKTHBHOCTI ud (yHKUIioHamsHOCTI pobortn CIA3,
31eOUILIIOro He3pY4HICTh B KOPHCTYBaHHI, IOMHJIKH B JOKYMEHTALL.

Buxonaseus 3jificHioe aHamis ycix TexHiYHHX Ta iHQOpPMaUifHMX NHMTaHE OO
BHKOHAHHSA 3asBKH, Ta ¥ HeoOXiqHOCTI Mae NpaBo 3alpOCHTH y KOPHCTYBa4a YH 3aMOBHHMKA
JI0OaTKOBY 1HGopMallito.

Tepmin pearyBaHHs Ha 3alHT — O3HA4ae 4ac, SKHH PO3PaxOBYETHCA MiXK OTPHMAaHHAM
3aMUTY | THM MOMEHTOM, KoM BHKOHaBeub IOYMHAE TEXHIYHY MiATPHMKY, BKIHOYAIOUH
Oeamocepe/IHLO KOPUCTYBady B yCHii, MiHcEMOBIiH abo opMi elneKTpOHHOro JIHCTa.

Tepminu BHpilIEHHA 3allUTY — O3HA4Ya€ 4ac, L0 NPOHIIOB MK OTPHMAaHHAM 3alHTy 110
TOro 4acy, sk BUKOHaBells Halae BapiaHT pillleHHs 3a9BHUKY 3a 3asKolo.

Tepmin n1aHoBoOro BHpillleHHA 3a 3aABKOIO MoKe OyTH 3MiHEHO B CTOpOHY 30iMbIIeHHA
CTPOKY Ha BHPIIIEHHS TibKY 32 MOTOXKEHHAM 3 iHilliaTOpOM CTBOPEHHS 3asBKH.

Bukonasenp He BiAnoBizac 3a HEBHKOHAHHA KPHUTEpIiB SKOCTI Ta TepMiHIB HaJaHHS
MIOCITYT, SIKIIO:

- 3asBKH OynH MoB’sA3aHl 13 AiAMH abo Oe3diANBHICTIO MiAPO3/ALUTiE 3aMOBHHKA,;

- BIICYTHA aJieKBaTHa crisnpaui mnigposauiis Bukonasus Han 3asBkamu, Akl Oynm

inimiiiorani minpo3minamu BukoHapms;

-npobnemu 1noB’s3aHi 3 Gopc-MaKOpHHMH OOCTABHHAMM, 1110 BHHHKIH Ha CTOPOHI

3amoBHHKa Ta/abo Bukonasus.

[Iporarom nepiony aii noroBopy mik 3aMOoBHMKOM Ta Bukonasiem, BukonaBens Moxe
3MIHIOBATH KpHTepii sKOCTI Ta TepMiHM HagaHHs [locayr 3 MeTol MiBHILEHHS SMKOCTI
HaJIJaHHs Nocayr 3 miaTpumky GyHkiionyBanus CIA3,

IIpoBeneHHs 3amyiaHOBAHMX TEXHIYHMX pobiT 3aBKAM INPOBOJAWTHECS B T'OJHHH
HailimMeHol akTuBHOCTI KopucTyBadiB CIA3, y nepoboui roguau — 6yaui aui 3 18.00 mo 9.00
HACTYITHOTO JTHA, BUXioHi a00 CBATKOBI JHI 3riHO 3 YMHHHM 3aKOHOJIABCTBOM.

IIpu 3pxificHeHH] TexHiYHMX PpobIT MOKIHBE THMYacoBe OOMEKEHHS MOCTYNHOCTI
MOCHTYT, AKi He BINTHBAIOTE Ha KpHTepii AKocTi. Y pasi, AKIIO MPpH MpoBeeHH] 3al/laHOBaHHUX
TexHiyHHX pobir, nocrynHicte CIA3 Oyne obmexeHa, Bukonaeeup 3000B’s3aHMid
[IOBIJIOMHTH IMPO NPOBEIeHHA TaKHX pobiT.

3a BukoHaBlleM 3alHIIAE€TLCS TpaBo Ge3 romepe/KeHHsA MPOBOAWTH TEXHIUHI poboTu
Npy BHHHKHEHHI 3adBoK 3 nmpioputerom “HesijknaaHo™.

9. BUMOT'H 10O AKOCTI IOCJIYT, 10O HAJAIOTBECH

CucreMa yrpaBlliHHS SKICTHO CTOCOBHO HaJaHHA mociyr y cdepi iHbopmauiinux
TEXHOJIOTH 1 KOMIT FOTEPHHUX CHCTEM, Ki Hanae BukoHaBelb, MOBHHHA BIAMOBIIaTH BEMOTaM
JACTYVY ISO 9001:2015 “Cucrema ynpapninaa akicTio. Bumorn™ (ISO 9001:2015, IDT).

10. BUXIJTHI MATEPIAJIM TA JOKYMEHTH



Buxiani MaTepiany Ta JOKYMEHTH, IO HamaroTees BrukoHaBieMm 3aMOBHHMKY, Ta TEPMiHH
IX HaZaHHS HaBeJIeHO y JoJarky 1 o Jorosopy y croBmuuky “dopma npejcrapieHHs
pe3ybTaTiB”,

DopMy MOMICAYHOr0 TEXHIYHOIO 3BITY NPO HAJaHi MOCIYTH HaBeleHo y NoAaTky 4 o
TEXHIYHOIO 3aBIaHHs.

11. IOPAJOK BHECEHHSA 3MIH 1 JOINOBHEHB ¥ TEXHIYHE 3AB/IAHHA
3MiHH 1 JONOBHEHHs Yy TeXHIYHe 3aBJaHHJd BHOCATBCA Y pasi HeoOXiaHocTl 3a
y3roKeHicTIO Mk BukoHasieM Ta 3aMOBHHKOM.




Honarox 1
JI0 TEXHIYHOTO 3aBaaHHA

MOPSTOK POBOTH LEHTPAJII30BAHOI CJAYKBH TEXHIYHOI IIITPUMKH

1. 3ATAJIBHI INOJIOXKEHHS

1.1. Illpu3navenns

Lle#i Ilopamok pernameHTye opraHizauin pobOTH LHeHTpani30BaHOT ciyKO0H TexHIuHOT
MiITPHMKH KOpHMCTyBadiB, sika ctBopeHa Ha Oazi KI1 “T'IKHBII” JIOP”. llenTpanizoBaHa
ciyxk0a TeXHIYHOI NIJATPHMKH KOPHMCTYBA4iB T4 CHCTEMHO-TeXHI4HOTo 0O0CIyroByBaHHS
3aco0iB indopMaruzanii, TpuadaHUX 3a paxyHOK perioHaJbHOT mporpamu iHdopMaTH3alii
Juinponerposckkoi o00nacti, sAKi BCTAHOBJIIEHI Ta EKCIUIYaTYIOThCHS B CTPYKTYPHHX
migposaiiax obnaepxanMinicTpauii, paiinepixaaminicTpalii, MiCbKBUKOHKOMaX Ta OpraHax
MicLeBoro caMmoBpsayBaHHs J{HinponeTpoBcsKoi odmacTi.

[Topsimok BH3HA4Ya€ 3MICT MPOLEAypP H MOCHIIOBHICTE IX BHKOHAHHA IIPH IIPOBE/CHHI
3aX0/IiB HA MiAcTaBi 3asgBOK IIOA0 HAAAHHS KOHCYNbTalll kKopHcTyBadaM, oOcIyroByBaHHA
3acobiB inopmaTH3allil, nporpaMHoro i anaparHoro 3abe3nedeHHsA B HACTYITHOMY CKIaJli:

- 3BepPHEHHA KOPHUCTYBaYiB;

- ohopmiieHHs 3asBKH Ha 0OCIYTOBYBaHHSA;

- peectpauis Ta 00pobka 3afABKH;

- BHKOHAHHs 3asiBKH;

- KOHTPOJIb BUKOHAHHA 3asABKH;

- 3BITHICTH LIOJI0 BHKOHAHHA 3asBOK.

Janum [MTopsakoM MOBHHHI KepyBaTHCh HACTYIIHI MOCaI0Bi 0COOH:

- mapexrop Ta criepobitauku KIT “TIKHBIT” JIOP™.

1.2. Tepminu it BU3IHAYEHHSA

B Iopsaaxy BUKOPHCTOBYIOTECS HACTYITHI OCHOBHI TEPMIiHH:

SLA (Service Level Agreement) — periaMeHT pO3IOALTY BLAMOBIJAJBHOCTI MiK
NPOBaiepOM CepBicy Ta KOpPHCTYBauyaMH 1[bOTO CepBicy.

Bassauk — Havansnuk abo BianosinaneHui 3a iHGopMaTH3aliio crniBpobITHHK Oyab-
AKOTO CTPYKTYPHOTrO MifIpO3/Iily Opramy Biaj, 10 BHKOPHCTOBYe Y CBOiil poboti 3acobu
rnporpamHoro i/abo anaparHoro 3abe3nedenHs, 3a BuaaTkom KIT “I'IKHBIT”IOP™.

3asBKa — 3asBKa HA IPOBEIEHHs 3aXOJiB 1010 peMOHTY (06cnyroByBaHHs) 3acobiB
indopmarTusallii Ta HafaHHA MOCIYT.

Bingin-suxonaseus — nigposain KIT “TTKHBL”JIOP” axuii Ha niacrasi 3adBKu Ta
pesojtrollii upekTopa abo HOro 3acTyIHHKa BiANOBIIHO 10 PO3MNOAUTY (YHKIiH BHKOHYE
obcIyropyBaHHs 3acob6iB iHdopmarusanii (mporpaMHKX, armapaTHHX abo MepekeBHX 3aco0iB
o0uHCIIOBaNBEHOT TEXHIKH).

Buxonaseus — BignoBinaneuuit cnenianicr KIT “I'IKHBL”JIOP”, saxuii Ha nijcrasi
3asBKH Ta pe3oolil nupekTopa abo HOro 3acTyNHWKa BiIIOBIIHO N0 po3NoAidy (yHKLIA



BHKOHYe 00c/IyroByBaHHs 3acob6is indopmaTu3anii (mporpaMHuX, anapaTHuX abo MepesKeBHX
3ac00iB 004HCIIOBAILHOT TEXHIKH).

Kontponep — puzinenuit crniBpoGithuk KIT “TIKHBII”JIOP”, skuii miarsepikye
BHKOHAHHS 3aSBKH LIJISIXOM CTBOPEHHS Ta Mifnucands AKTY BHKOHaHHX poOit 3 Goky KII
“TTKHBII”JIOP” Ta 3asBHHKA.

Crenianicr cayx6n Texniumoi miATpMMKH — rpyna BusHadenux cnenianictis KII
“I'IKHBL]”IOP”, sxi 3/ilicHIOIOTh HACTYMHI QyHKIII:

- HajaHHsA TeledOHHOT KOHCYNbTallll KOpHCTYBa4YaMm;

- peecrpailis 3afBOK, AKi HaMiHIUH iHIIAM criocoboMm (3a TenedoHOM, ITHCBEMOBO,
eJIEKTPOHHOIO TIOLITO, (hakcoMm);

- HAJIaHHA 3agBHUKOBI oBHOT iHdopMarlil cTocoBHO #ioro 3asBKH;

- 3BOPOTHI# 3B 430K 3 3aABHHKOM;

- 007K, KOHTPOJIb TA AHAJI3 BUKOHAHHA 3asBOK.

Iepma ninis Texuivynol nixrpumicn — crenianicTy ciyxk0u TexXHiIHOL OiATPHMKH.

Jlpyra Jinis  TexHiuHol MATPUMKH — Bigmosiganeni cmewiamictn  KII
“I'lKHBII”IOP” 3a oKpeMHMH HanpaMKamMH.

2. OCHOBHI 3ABJIAHH31

Jlo ocHOBHNX 3aBnanb LlenTpanizosanoi ciyx0n TeXHIYHOT IATPHMKH BiTHOCATBCA:

BiMOBib HA A3BIHKH, 3a0e3neUeHHA TOUKH KOHTAKTY 3 KITIEHTAMH;

peecTpallis Ta MOAANBLINE CYNPOBIM iHLMAEHTIB, CKapr i 3aIHTIB;

iH(pOpMYBaHHS KITi€HTIB PO MOTOYHHMIT CTATYC 3AMATY Ta Xifl pobiT 111010 HBOTO;

BUKOHAHHS TOYATKOBOI OLHKM 3amuTy, crpoba caMocCTiiHO BHpimMTH Horo, ado
nepeajipecyBaHHs, BIANOBIIHO [0 YO PO piBeHb 00CIyTrOByBaHHS (SLA);

MpoleTypH MOHITOPHHTY Ta eckanauii srigHo SLA;

KOHTPOJTb MOTOYHOTO CTaHy HalaHUX MOCIYT, PI3HHX CHCTEM, 3ajlisHUX Yy HaJaHHi
nocnyr, inenTHdikamis ouikyBaHux npobiem Ta NPEBEHTHBHE iX YCYHEHH: (BKa3ziBKa Ha
HeoOXiIHICTh YCYHEHHSH);

yIpaB/IiHHA JKMTTEBHM LMKIOM IHIMJEHTY, BKIIOYAIOYH NiATBEPIUKEHHA PO HOro
YCYHEHHS, 3aKPUTTA IHIMIEHTIB Ta y3roKeHHA thaxTy 3aKpHTT: 3 KIIEHTOM;

HaJaHHA yhpasiiHcekoi indopmanii Ta BHpoGIeHHA MPOMOZMLIH 100 MOMITIIEHHS
o0cnyrosyBaHH;

inenTHoiKanis npobem (MPUYHH BHHEKHEHHS iHIHICHTIB);

iHdOpMyBaHH: PO HeOOXiAHICTS HABYAHHS Ta TPEHIHIIB KIIEHTIB;

inopMyBaHHs PO HEOOXiAHICTE BAOCKOHAICHHS IOCTYT.

[lepenix mnocmyr, siki Hamalotbes lleHTpanizopaHoro eIy KO0 TEXHIYHOT MiITPHMKN
TIepIIoi JIHIL:

06CTyroByBaHHS Ta aIMiHICTpyBaHHA TEIEKOMYHIKalliAHOr0 UCHTPY obnacri;

apMiHicTpYBaHHS Ta 06CITYTOBYBaHHA KOPIOPATHBHOT Mepexi;

3abe3meyenHs KOPHCTYBadiB KOPNOPATHBHOI Mepexki JOCTynoM /0 Mepexi IHTepHeT
yepes 3axullieHHi By307,;



aIMiHICTpyBaHHs Ta 0GCIYroBYBaHHS CHCTEMM aHTHBIPYCHOTO 3aXMCTY KOPHCTYBadiB
KOPIOPAaTHBHOT MepesKi Ta CHCTEMH eleKTPOHHOI I1OLITH;

opraHizailis Ta po3BHTOK Mepexi nmepesasanus JAaHux Mk TKII CIA3 Ta paioHHHMH
abonenTamu CIA3;

CYNpoBO[KeHHs1 aBromaruzosanoi cucremu ginosoxctea (ACH  Jlokllpod) B
obnpepxkaamMinicTpanii, paiinepianMinicTpallisXx Ta opraHax MICIEBOrO CaMOBpsIyBaHHS
obnacri;

aIMiHICTpyBaHHs Ta TeXHiYHA MiATPUMKA CHCTEMH eNEeKTPOHHOTO nucTyBaHHs Lotus
Notes;

anMinicTpyBanns cucremH ,,JIITA:3AKOH”;

obcmyroByBaHHs cHctemu I[P-tenedonii opraniB Biagu (BBeleHHA Ta BHBE/CHHA
aGOHEeHTIB, NepEHeCeHHs MICIlb PO3TallyBaHH:A a00HEHTIB);

TexHiuHa miaTpuMKa indopmauiiiHo-pecypcroro nentpy “Biakpura Braga”;

CYNpPOBOJKEHHs TporpaMHoro 3abesmeuenns nincucrem CIA3 — “Obnik OZIA”,
“3pepHeHHs rpoManad”, “MOHITOPHHI [O3BUIBHMX IIEHTPIB”, CHCTeMa MPOBENCHHA Hapal,
CHCTEMa CTeHorpadyBaHH;

PO3BHTOK JOMeHHOT cTpykTypu CIA3, moTouHe obcmyrosyBaHHs KOPUCTYBaYiB;

aZMiHICTpYBaHHS Ta TexHiuna nixrpumka “Kotakt-nentpy “I'apsda JiHis ronoeu
obnnepikaaMinicTpani’™”  (pospofka Ta BINPOBA/UKEHHS MPOrpaMHOro 3abesleveHHs,
aIMIHICTpYBaHHS KaHATiB 3B’A3KYy, TeXHiYHA MiATPHMKA MEPEKEBOro OONaNHAHHA,
[LOZICHHHII MOHITOPMHTI Mpale3JaTHOCTi CHCTeMHM, B3aeMOZis 3 (axiBUAMH Ta YPAAOBUM
KOHTaKT-LEHTPOM);

texniuna migrpumka WEB-caiity obnaepxaamMinicTpalii;

TexHiuHa nigTpuMka odiuifinux Beb-caliTiB yNpaBIiHb obniepxanMinicTpauii,a
paiioHiB Ta 06’ €qHAHUX TEPHTOPIAIBHUX rPOMA;

TexHiyHa MiATpUMKa Ta OOC/HyroByBaHHs Mepeki iH(omaris, pO3TAlIOBAHMX Y
pafiOHHMX OpraHax JepKaBHOI BJaJiH i MICIIEBOIO CaMOBPAIYBaHHS;

HABYAHHS JIepXaBHHX CJIYKOOBLIB Ta mocafoBux oci6 opraHis Micuesoro
caMOBpALYBaHHs iH(OPMAIiHAM TEXHOJIOTiAM Ta eIEKTPOHHOMY JOKYMEHTOODIrY;

KOHCY/IBTYBaHHS  KOPHCTYBa4iB  IIOJI0 HOPM  eKCIUTyarauil — BCTaHOBJIEHOTO
nporpamMHoro 3abesneueHHs Ta 3acobis indopmaTn3anii.

Ilepenik mociyr, siki HamaioThes LleHTpanizosaHow CTykG0I0 TEXHIYHOI MiATPUMKH
ApyToi JiHii:

- migrotoBka iHdopManiiiHO-Tpe3eHTAIIHHNX MaTepianiB Ans NpOBeJleHHs Hapall,
KONeril, ypouHcTHX Ta pobouMx 3ycTpided, cemiHapiB i TpeHiHris, 3aciniade, ,KpyTJHX
cTouiB” (y T.4. BHI3HHX);

- TexHiYHa MiATPHMKa BiJieo- Ta ay/i0 KOMILIEKCIB [yisl NPOBEACHHs Hapaj Ta T.i., ¥
T.4. 3a yyacTio - IIpesunenra Ykpaitn (IIpem’ep-minictpa Ykpaitu abo iHIof odinifinof
oco0H), cucTeMH cTeHorpadyBaHHs;

- TpaHCIIOPTYBaHHS Ta YCTAHOBKA Bileo- Ta ay/aio KOMIUIEKCIB MUIA MPOBENSHH:
BHI3HMX Hapaj, TeXHiuHa MiATPHMKA Ta CYNpPOBO/UKEHHS BHI3HMX Hapaj y T.4. 33 yHacTio
[pesunenta Ykpainu (IIpem’ep-minicrpa Yipainu abo iHioi odiniiHol ocobu);



- 3abesneuenns cnutbHo 3 J@ IIAT “VkprenekoMm™ mnpoBeleHHA UIOTHKHEBHX
CeNeKTOpiB KepiBHUITBA 00 iepkaaMinicTpallii 3 pafioHaMu Ta MicTamu obnacTi;

YCTaHOBKH Ta NepeMileHHs 3aco0iB iHGopmaTH3arii;

3a0e3nmedeHHs Mpale3aTHOCTI JOKambHOT 0buKctoBaibHOT Mepexi (JIOM);

MOJIepHi3allii Ta PO3BHTOK KOPMOPATHBHOI Ta JIOKAIBHHX O0YMCIIOBAILHHX MEpEex
obnpepikaaminicTpanii Ta obnacHoi pagu (MPOKIAfaHHS HOBHX CErMEHTIB JIOKAIBHHX
o0UHCIIIOBAIBHIX Mepek Ta 00CIyroByBaHH:A ICHYOYMX).

3. ®YHKIIII TA YMOBH CTBOPEHHS 3ASIBKH

3axoaM 1M0J0 PeMOHTY Ta 00CIyroByBaHHs 3acobiB iH(opmaTH3allii, nporpaMHoro i
amaparHoro 3abesriedyeHHs TOIIO NPOBOIATECA B pa3di BHHUKHEHHS Yy 3adBHHKA TaKHX
CHTYaIlii:

- HECTIPABHICTh anaparHoro 3adesnevyeHHs;

- 36ii1 y poboTi mporpamuoro 3abesneueHHs;

- HeoOXinHicTh B 00CIyroByBaHHI OPITEXHIKH;

- HeoOXimHiCT NoONiNIIeHHs YMOB poOOTH KOPHUCTYBayiB;

- HeoOXi/HiCTh CTBOpEHHA, PO3LIMPEHHA abo mepeHocy JIOKAIbHOT 00YHCTIOBAIBHOL
Mepexi;

- meoOxinnicts nigkmovenna [1K 10 noKansHOT 00YHCITIOBAIBHOT MEPEKi;

- HeoOXigHiCTh BeTaHOBIeHHA abo nepeHeceHH: 3acobiB iH(popMaTH3altil;

- HeoOXiHicTE BCTaHOBIIEHHS ab0 MepeHeceHH s NPOrpaMHoro 3abesneveHHs;

- HeoOXimHicTh mijKTIOueHH: No iHdopMauilinux pecypeis (Mepexa Iarepner; ,,JIira.
3akon”; enektponte nuctyBanus (Lotus Notes) Tomio);

- HeobXimHicTe TexHiuHoro 3abesmeueHHs MPOBENEHHSA 3aXOJiB: Ipe3eHTalil,
ceMiHapH, ,,KPYTJIi CTOIH TOIIO.

4. BAMOTH J0 INPOLHEAYP

4.1. Odopmienns 3asiBKH Ha 00c/yroByBaHHSA

Odopmirenns 3asBku Ha oOCIyroByBaHHs 3acobiB indopmarusauii 3ailicHIOETBCS Yy
BHIIAJIKAX, HABEIEeHHX y poszini 2.

SasBk Ha oOciHyroByBaHHA 3aco0iB iH(opmaTHzalii ohOPMITIOIOTECA 3aABHHKOM Y
Cucremi (noparok 1 mo momarky 1 0 TeXHIYHOro 3aBJaHHA), €JEKTPOHHOIO MOIITOIO Ha
anpecy help@giknpe.com.ua a6o na daxc 3a Homepom (056) 744-70-83.

Tenedonu Ttexuiunoi migrpumkn: 500 (3 9 pmo 18 rommm), 2222, 742-75-15
(uinono6oso) 3 mogansum odopmiaennsm 3assku B Cucremi Jlucnerdepom.

Ilpn HeoOXimHOCTI MpOKTANEHHs AOJATKOBHX 4M MOJIEpPHI3allil ICHYIOUMX JIOKIBHHX
Mepei, a TAKOXK TIPH MiAKIIOYEHH] 10 MepeKHHX PECypciB HOBHX KOPHCTYBadiB 3asBHHK
[MOBHHEH HAMICIATH JIMCT Ha KepiBHMKa perioHanbHOI mporpamu iHpopmarusauii obmacHot
JepiKaBHOI ajMiHicTparil.

IIpy BMHMKHEHHi HeoOXifHOCTI B MpOBe/IeHHI TepMiHOBMX poOiT 3adBHHK BHOCHTE B
3asBKy GakaHi CTPOKM BHKOHaHHS 3asBKH. 3ajdBKa BBaXA€ThCsA TEPMIHOBOIO, AKIIO BKA3aHO
TepMiH BUKOHAHHS NPOTAroM 24 roauH.




Heraiino maroTs BUKOHYBaTHCs poboTH, siKi cTocyroThea 3aco0iB iHpopMaTu3auii, 1mo
BcTaHoB/IeHI B KabiHerax Ta NpHiManbHAX KepiBHHKIB OpraHiB BHKOHABYOI BJaiM Ta
MICIIEBOIO CaMOBPsAAYBaHHsS Ta 1X 3aCTYIHHKIB, poOOYHMX CTaHIifX Ha SKMX BCTAHOBJIEHI
o¢iuifHi MOIITOBI CKPUHBKH Ta CHCTEMa eJIeKTPOHHOro JOKYMEeHTooDIry juis peecrpatii
BXIJTHOT Ta BHX1THOT TOKYMEHTAIlIl.

4.2. PeecTpauis 3asaBoK

Peectpariiio Ta 06po6Ky 3asBoK, ofiepiKaHuX Bin 3asBHMKIB 110 €JIEKTPOHHIN MomTi, 3a
TeneOHOM Ta ¥ MHCEMOBIH (opmi (icToM, dakcom), 3aificHioe Jlucneryep.

V xoni o6pobku 3aseok [ucneryep:

- nepesipse 3anoBHEHHA 3aABKH H 4iTKicTh hopMymoBaHHA NoTped 3aABHHKA/TIPOSBIB
HECIPABHOCTI;

- peecTpye 3asiBKY (3 BiAMITKOIO Hacy OJIep:KaHHs:).

Hupexrop KIT “I'KHBII” JOP” posrisanac 3assky. Hakianae pe3omioniio, npusHadae
Binmin-BHKOHaBellk TA BCTAHOBIIOE TepMiH BHKOHAHHA 3asdBKM 3rijHO 3 JomarkoM 2 [0
nonatky 1 /10 TeXHIMHOTO 3aBAAHHS.

4.3. Bukonanus 3asBKH

3axoiy OO BHKOHAHHA 3afBKH MpPOBOMASTHCH BiminomM-BHKOHABLEM Ha [1i/ICTaBI
3apeecTpoBaHKX 3asBokK 3 pesomonieto aupexropa KI1 “TIKHBIT” JIOP”.

V Xomi mpoBejeHHs 3aXOfiB 1010 BHKOHAHHA 3asBKH Bingin-sMkoHaBelb BUKOHYE
HacTYyIIHe:

- npuiimae 3asBky B poboTy Ta miaHye ii BHKOHAHHS 3riIHO 3 rpadikom;

- B JleHb OTPHMAHHS 3asBKM, Y pasi HeoOXiaHOCTi, 3anMTye y 3asBHMKA NONATKOBI
BIZIOMOCTI 3 METOIO YTOYHeHHs 0OCTaBHH Ta MPOSBIB HenpalesgarHocTi abo 360iB B poboTi
3acoby inopMaTH3allii Ta 3anucye A0AATKOBI JaHi 110 3asB1i B Chucremi;

- IPOBOJMTH MOYATKOBHI OTIIAM i AlarHOCTHKY 3aco0iB iH(opMaTH3aILl;

- BH3HAUAE criemianicTa Ta HeoOXimHi 3axoaM H yMOBM N0 BHKOHAHHIO 3asiBKH Y
BCTAHOBJICHHH JHPEKTOPOM TEPMIH;

- 3abe3nedye peanizaliio 3aXo/iB 110/10 BAKOHAHHSA 3asdBKH;

- BHOCHTS Jani y CHeTeMy Tpo pilleHHs 3aaBKH.

OG’extom 3asBkM BHcTynae 3aci6 imdopmarusanii (mepcoHansHuil KOMIT'IOTep,
HOYTOYK, MpHHTep, ckaHep Touio). basa TexmiuHuX napameTpis 3acobiB iHpopmaruzauii €
CKJIaoBOK0 uacTHHOW Cucremu. OHOBIEHHs [aHMX LIOAO 3acobiB iHQopmarH3allil Ta
BiAMOBiZANBHICTS 32 X JOCTOBIpHICTE TOKIANAEThCs HA BH3HAYEHY SK BilNOBifalbHY 3a
indopmarm3aniio ocoly CTPYKTYpHMX Hifposainis obmacHoi nepikasHOi azmimicTpauii,
obiacHol pajgH, paHOHHUX JIep/KABHUX ajMiHicTpauii, paHOHHHX, CUTBCBKHMX Ta CENMIIHHX
pan.

4.4, Kinuesmii pesyabraTt

Pe3ylbTaToOM TMPOBEAEHHS 3aXOMiB ILIOJ0 BHKOHAHHA 3asBKH MO 00CIyTOBYBaHHIO
3aco6iB iHopmarusaiii, mporpaMHoro if amapaTHoro 3abesredyeHHs € 3a/I0BOJICHHA
BKa3aHMX y 3asBui mnorpe6 3assHuka. PakT BHKOHAHHA 3afgBKM [OBHHEH OyTH
3adikcoBaHuii:



- igMiTkoto B Basi naHuX mpo BUKOHAHHA 3afBKH — BHKOHYETBCA JlucneTdepom;

- mnigTBepmKeHHAM 3asBHHKA NP0 BHKOHAHHA 3asiBKM NUISXOM MiOMHCAHHA
BimoBiaHOro AKTY y 2-X NpUMipHHKax 3a (OPMOI0, 10 HaBEEHO y J0AATKy 3 10 1oAaTKy 1
JI0 TEXHIYHOTO 3aBaHHA.

4.5. Konrpoas Ta 3BiTHICTL NP0 BHKOHAHHA 3as1BOK

CraH BUKOHaHHs 3asBKH 3aMOBHHK y Oy ib-sikuit yac nepesipae y Cucremi.

Konii AxTiB BHKOHAaHH:A 3aiBOK MOBHHHI 30epiraTucek y mijpo3ainax-suxkoHasiax KIl
“I'lIKHBILT” OP”.

3aMOBHHK OTPHMYE 3a jionoMoroio CHereMu:

- 3BefleHi BiZIoMOCTi Mpo cTaH BHKOHAHHS 3asBOK 3a 3BiTHHMI mepiol (Mo 3aiBHHKAX,
i Ipo3aiiax-BHKOHABLAX, 10 OKPEMHX BHKOHABLAX TOMIO);

- KBapTa/IbHi 3BiTH PO HAJAHHS MOCJIYT Ta BUKOHAHHS POOIT 3 IPOBE/ICHHS CHCTEMHO-
TeXHIYHOro 06CIyroByBaHHs 3acobiB iHdopMaru3alii, mpuAGaHHX 33 PaXyHOK perioHansHol
nporpamn  indopmarm3auii  JIginpometposebkoi  ofuacti, K BCTAHOBIIEHI  Ta
EKCILIYaTyIOThCA B CTPYKTYPHHX nipo3sainax obnmepsKaaMiHicTpallii,
paiinepxaaminicTpanii, MICBKBHKOHKOMax Ta oOprafax MiclIeBOro  caMOBpAIYBaHHS
TainponeTpoBCckKoi obnacTi.

V punagky 00’€KTHBHOI HEMOMUIMBOCTI BHKOHaHHi 3asiBKu ab0 JOTPHMaHHA
BCTAHOBJIGHMX CTPOKiB BHKOHaHHA 3afBku Bifiin-BHKOHaBEIb Y3rOUKYE 3 IHPEKTOPOM
HOBHMIl TepMiH 3a JonoMoroio CHCTeMH.

PillleHHs. PO TIEPEHOC YCTAHOBICHHX CTPOKiB BMKOHAHHS 200 MOTHBOBAHY BIIMOBY
IIOJ0 BHKOHaHHs nopuHHe OyTH npuitnare mupextropom KIT “T'IKHBIT” JIOP” mporarom
onHoro pobouoro s, I1puiiHATe pimenns 3aHocuTbes y Cncremy.

JlopaTku 0 A0AATKY 1 0 TEXHIYHOro 3aBJaHH::

Tlonaroxk 1. Incrpykuis no odpopmiensro 3assku B Cucremi ServiceDesk.

Tomatox 2. Tepminu BukoHaHHA PpoOiT T4 HamaHHS MOCHYT MO TEXHITHOMY
06CITyroByBaHHIO Ta peMOHTY 3aco0iB indopMarh3artii

Tlonarok 3. ®opma AKTY HaJ[aHHs IOCIYT, BUKOHAHHA poGiT uist minposaitis OLA.

Bix 3AMOBHHKA:
[ietoep acgapmery

0 e,

T.M. LHAIIOBAJIOBA




Honartok 1
no Jonarky 1 10 TeXHIMHOTO 3aBIaHHA

IncTpykuisi 3 opopmiieHHs 3asBOK B cHeremi ServiceDesk

Tepminu Ta BH3IHAYEHHS
ServiceDesk — cucrema ejieKTpoHHOr0 GOpMYyBaHHs Ta MOJAHHA 3adBOK
I13 — nporpamHue 3abe3nedyeHHA

IMocaizoBHicThb Aill NpH CTBOPEHHI 3aSIBKH
. Binkpuru WEB-6paysep (naiiposnoscromkeni: Microsoft Internet Explorer, Microsoft
Edge, Mozilla Firefox, Google Chrome, Safari, Opera Tomo);

. B agpecniii crpouni Gpaysepy Beectn HacTynHy anpecy: http:/help.giknpe.com.ua.
. 3’ABHTHCA BIKHO aBTeHTH(IKaLi].

. Beeqite y BifnoBiaHii cTpowmi:

e IMm’s KopucTyBava

e [lapons

. ITicna aprerrudikarii Ha MOHITOPI KOPHCTYBaya 3’ AIBHTHCA HACTYIIHE.

L

CxngT o Fajsaarie e ma ey axmEng doprsireal



6. Jlist CTBOpEHHSI 3asBKH, HATUCHITh «CTBOPHTH 3aABKY».
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7.V hopwmi 3asBKi HeoOXiHO 3aTIOBHATH TTOJIA:

“Tun” - IlunupaeHT (BCTAHOBIGHO 34 3aMOBYAHHAM) Yy pasi [OpYIICHHA
mpauesfatHocti TexHiku abo II3, 3amuT - AKWO TNOTPiGHI mojaTkosi il
(cTBOpEHHS HOBOI'O KOPHCTYBaua, yCTaHOBKA KoMIT'foTepa i T.41.);

“Kareropisi” - BUOpaTH i3 CIUCKY TEMY 3aiBKH;

“Tun obnagnanus” - BHOpaTH 3i cnucky oOnajHaHH#A, 3 AKHM MoB'A3aHa
sasBKka. SIKIIO B CHHCKY TOTpiGHe ofnaaHaHHs BiACYTH:, TO B noni Omnwuc
HeobxinHO BKa3aTH THII i Mozens ycrarkysauus (ITK, npuHTep i T.1.) 1 Horo
iHBeHTAPHHI HOMEP;

“TIpumimenns” - BKa3aTH Micre po3TallyBaHHA;

“Onue” - JETANBHO BHMKJIACTH NpobneMy, BKasaTH [II6 Ta KOHTAKTH
KOpHCTYBaua;

“@aitn” - npukpinenns ¢aitny (mo MOYKJIHBOCTI, CKPMHIIOT MOBIAOMICHHS,
a0o inm).

8. Tlic/isi 3aMOBHEHHS BCiX MOMIB, HATHCHYTH «BianpaBHTH MOBIAOMIEHHS)

9. Meper/sHyTH CTaH 3a4BOK MOMJIMBO B FOJIOBHOMY BiKHI:
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“JasiBka, nara, Ne ID” - HoBa 3asBKa;
“JamoBuux” - [1Ib 3amoBHHKA;

“CraTyc” - BH3HAYEHO piBeHb CTaTyCy;

“BruimB” - BU3HAYEHO PiBeHb BIUIHBY;
“TIpiopurer” - BU3HAYEHO NPIOPUTETHICTD 3aABKU;

“Qcranni 3MiHn" - BKa3aHO [[aTy Ta Hac OCTAHHIX 3MIH Y 3asB1li;

inmi po3ginm.



Hopatox 2
no dopatky 1 10 TeXHIYHOTO 3aBJIaHHS

TepMinu BHKOHAHHSA Po0iT Ta HAJAHHSA NMOCTYT
110 TeXHiYHOMY 00C/IyroBYBAHHIO TA PeMOHTY 3aco0iB indopmarTusanil

HajimenyBanusi Tepmin BHKOHAHHSA
IIpodinakTaune obcayroByBanns 3acoBis | 3rijHo 3 rpadikom
iHdopMaTu3zarii
VeranoBka Ta  nepeMmimieHHs  3acobiB | [Tporarom 1-2 1ib 3 nHA ofiepiKaHHs 3a5BKH

obuncmiopanbuol TexHiku (I1K, npunTepH,
CKaHepH TOIIIO)

Texuniune obcayroByBaHHs i peMOHT 3aco0iB | [IpoTirom 1-10 nmi6 3 jaHA o#epXaHHA
obuncmoBaneol TexHiku (ITK, npuHTepH, | 3adBKM, 3  ypaxyBaHHiM  XapaKTepy
CKaHepH, mKepena BesnepebiiiHoro | HeCpaBHOCTI Ta HAABHICTIO 3aII4aCTHH.
WHBIEHHS TOLO)

[TpoBenenns npodimakTauHoro | 3riHo 3 rpadikom

obcnyropysanHs —cepBepiB  Ta  pobouMX

cTaHIliif, B T.4. 3arajbHOCHCTEMHOIO Ta

creniaJIbHOro NporpaMHoro 3abesnedeHHs

PeMOHT Ta 3alpaBKa KapTpHIKIB.
OmuH i Tolf e KapTpWK Moxe OyTH
3anpasiieHHi 10 3 pasis, He OinbLre.

IMpotsrom 1-2 ai6 3 aHA oxepiKaHHA 3aABKH

[MpoknameHHs Ta PO3MIMPEHHSA JIOKAIBHMX
00YHCIIOBAJIBHHX MEPEiK

3rigHo 3 Y3roKeHuM rpadikom

ITigknrodeHHs 1o JIOKATBHHX

00YHCTIOBAIIBHUX MEPEK

[Ipotsirom 1-3 11ib 3 1HsA OfepIKaHHA 3asIBKH.

[TinkmoueHHs o Mepexi [HTepHeT

ITporsarom 1-2 mi6 3 AHA ofepiaHHs 3aABKH. |

MMinkmouenHs po  enextpodHoi momtH | [Iporsrom 1-2 nib 3 nHs onepiaHHA 3as1BKH.
(Lotus Notes)

[Tinknrouenss jao ,,Jlira. 3akos™ [IpoTarom 1-2 i 3 AHA OJEPIKAHHA 3aABKH.
IncTanauis Ta riepeMileHHs 13 | ITpotsrom 1-3 aid 3 qHA ofepiaHHA 3aABKH.
(3araJIbHOCHCTEMHOTO (OC, B),

(YHKI[IOHATBHOTO: ,,3BEPHEHHS TPOMajiH",
,,06nix OJIA”, ,Kaprka”, Autusipycue 113,
I13 ,Ilepeknanay” TolIO

Texuiune 3abe3medeHHS
3aX0/liB
(xomnerii, “kpyrii cToinu™ TOLIO)

npe3eHTaliifHuX

[IpoBeNeHHsl MepeBipKH TpaIe3aTHOCTI
npesenTaiiinoro obnammanHs — 3a 30-60
XBHJIMH JI0 [I0YATKY 3aX0/1y.

Texniune 3abeznedeHHs (QYHKUIOHYBaHHA
npeseHTaiiliHoro obnajHaHHA — [T 4ac
[POBEESHHA 3aX0/y




HajimenyBanus TepMin BHKOHAHHSA
TexHiuHe 3abe3meyeHHs cucreMmu | [IpoBenenns nepesipku — 3a 30-60 xBUJIHH
“Crenorpadysanns” JI0 TIOYATKY 3axomy.

Texuiune 3abezneueHHs (YHKIIOHYBAHHA
cuctemu ,,CreHorpadyBaHusa” — mij Hac
IIPOBEEHHS 3aX01y

KoHcyibTYBaHHS KOPHCTYBayiB

ITpotsarom poboyoro vacy




Jonarok 3
1o lonatky 1 1o TeXHIYHOrO 3aB/IaHHA

BHKOHABEIb JAABHHK

KII «I'onnosuuii indopmaniiino-
KOMYHiKAUIAHUN i
HAYKOBO-BHPOOHUYHIT LEHTP»
JAuinponeTpoBcbKoi 0bacHoT paan»

49004, m. Tninpo, np. O.[lons, 2
kon 3a €JIPIIOV 13435515

AKT Ne  Bin,, 2 20 p.
(peecTpauiituuii Homep Ta aara)
3navi-nmpuitManHs pobit
3a 3asBroro No  Bim,, b 20 p.
(BXigHHIT HOMep Ta JaTa peecTpallii)

Mu, HHKYemianHcani, MpeacTaBHUK Bukonagig B ocobi

. 3 0OIOHOro EGK}-", Ta IMpeidcTaBHHK

3asBHHKA , B
ocobi ;. 3
iHImoro Goky, yKiaaaM el AKT npo Te, 1o BukoHaBens 3/1aB, a 3asBHUK NPHIHHAB 11i poboTH
Ta MOCHYTH, AKI BIANOBIIAI0TE YMOBaM 3asaBKkH No Bim “ = 20 p.

(BxigHWii HOMep Ta aaTa peecTpalii 3aMOBHHKA)

Bukonani poboru:

BukopHcTaHOo 11s peMOHTY Ta o0cayroByBaHHsi (IpHIagy, MaTepian, KOMIJIEKTYHOUI,
BY3JIH TOLIO):




Bix Buxonasus
3acTynuuKk nupekTopa

M.IL (migrmac)

Bin 3asiBunka
Binnosiganenmii 3a indopmarusariro

(mocana)

(migmuc)

(mocana)

M., (mianmc)
(mocana)
(migmuc)
niammc
(rmocana)



Honarok 2
1O TEXHIYHOTO 3aBIaHHs

[IOPAIOK 3ABE3NIEYEHHSI BE3IEPEPBHOI POBOTH i BUIHOBJIEHHS
MPALE3IATHOCTI CHCTEMH THOOPMAIIIHO-AHAIITHYHOT'O 3ABE3IEYEHHS
(CIA3) IHIIIPOIIETPOBCHKOI O/TA

L. 3aGesnevenns GesnepepsHoi poGoTu Y KPH30BHX CHTYALlIAX

Curyanis, mo BuHHKae B pe3ynbraTi HeGakaHOro BIUTMBY Ha TeJIeKOMYHiKallifiHoro
uenTpy (mani — TKII), ne BizBepHeHoro 3acobamu 3aXHCTY, Ha3UBAETHCA KpH30Boto. Kpusora
CHTYallii MOXe BHHHKHYTH B Pe3yJBTATi 3J10T0 HaMmipy abo BHmamKoBo (y pe3ynbrari
HEHaBMUCHHX JIH, aBapiii, cTuxiliuux nux i L)

[Tin HaBMHCHUM HanagoM posymieTses KPH30Ba CHTYallis, 1110 BHHHKJIA B PE3Y/IbTATI
BHKOHaHHA 3JIOBMHCHHKAMHM B [EeBHI MOMEHTH Hacy saspaneriie oOMipkoBaHuMX |
CIUTAHOBAHMX i,

[Tin BunaaxoBolo (HenaBMucHoY) KPH30BOI0O CHTYAUI€I0 PO3YMIETHCA TaKa KpH30Ba
CHTyalis, mo He Oyia pe3ysibTATOM 3a3Najierias 0OMIpKOBAHMX Iiii i BHHHMKHeHHS sKOT
3'ABUJIOCA PE3yNBTATOM, 00'€KTHBHHX [IPHYHH BHMAaJKOBOrO XapakTepy abo BHNAaaKOBOro
36iry obcTasuH.

Ilo cryneni cepiiosHocti # posmipam 30MTKY KPH30Bi CHTyalii po3miisiorhes Ha
HACTYITHI KaTeropii:

3arposiMBa — NPUBOAMTE [0 MOBHOIO Buxony TKII i3 mamy i ¥oro HesmaTtHOCT
BUKOHYBaTH Jali cBoi (YHKIii, a Takok 10 3HHIIEHHS, GI10KyBaHHIO, HenpasoMipHiii
Mozudikanii abo KoMnpoMmeranii HaHGi B BakIHBOT iH(popMarit;

Cepitosna — NpUBOANTE 0 MOMIKOIKEHHS OKPEMHX KOMIIOHEHTIB, IO HNPHBOIMTE 1O
BUXOMy 3 5amy, cucTeMH (YacTKOBilf BTpaTi mpanesmartsocti), BTpaTi NpOAYKTHBHOCTI, a
TaKOX 0 MOpYIIeHHs UiNicHOCTI i koHbineHUiiHOCT nporpaM i naHux.

Cutyauii, mo BHHHKaIOTH y pe3ynmbTati HebakaHux BIUIMBIB, M0 HE HAHOCHATH
Bil4yTHOro 36MTKy, aie npore motpebyioui yBaru H ajexkearHol peakuil (Hampukian,
3adikcoBani HeBIaN cnpobyu NpoHHKHEHHS abo HECAHKI[IOHOBAHOTO JOCTYIMY /0 pecypcis
CHCTEMH) IO KPHTHYHOTO He CTaBisThes. JIiT y BHMAOKY BHHWUKHEHHs TaKMX CHTYyamii
nepenbaveni [Tnasom 3axucry (B 060B's3Kax nepcoHaiy ciyx0u 3axucry indopmarir).

Ho 3azposnusux Kpusoeux cumyauyiii sigHoCSTHCS:

- IOpYIICHH: Moa4i eleKTpoeHeprii B Oy IHHKY;

- BHXiJ1 3 J1afy (aiinosoro cepsepa (i3 Brparoio inpopmanii);

- BUXiJl 3 najty (aitnosoro cepsepa (6e3 prpatu inpopmanii);

- YacTKoBa BTpaTa iH(opmauii Ha cepepi Ge3 BrpaTH Horo npamne3naTtHocTi;
- BHXIJl 3 nany JokansHol Mepesxi ((isnuHoro cepenoBuia nepejadi qaHux);
Ho cepiiosnux kpuzoeux cumyauyiii BinnocaTHCS:

- BHXiJl 3 nany poboydoi crauii;
- 4aCTKOBa BTpaTa Npale3laTHoCcTi Ha pobodiil cranmil,

Ho cumyayiii, o eumazaromo ysazu BinHoCSATHCS:



- HecaHKuioHoBaHi Aii, 3a6noxoBani 3acoGamu 3axveTy H o 3adikcoBani 3acobammu

peecTparii.

Besnepepenicts npounecy dyukmionysanns TKII i cBoeqachicTs BigHOBNEHHS fioro
IIpaLe3IaTHOCT] JOCATAEThCS

- TPOBEAEHHAM CHEIIaNbHUX OpraHizaliiHUX 3axoMiB i po3pobkoro opranizaniiino-

POSNOPANHHIPKAX  [NOKYMEHTIB 3  NHTaHb  3abe3mevueHHs HesnepepBHOCTI

00YHCITIOBABHOTO TIpolieCy;

- CTPOroKO perfiamMeHTanicio npoiecy o6pobku indopmanii is 3aCTOCYBaHHAM 3aco0iB

o0uHCmOBaNBHOT TexHikH it it [IEPCOHAITY CHCTEMH, Y TOMY YHCII B KPH30BHX

CUTYaLisx;

- NPH3HAYEHHAM | MiJTOTOBKOIO MOCANOBHX 0ci6, BiAMOBiZANBHHX 3a oprasizaniio i

JNACHEHHS NpPaKTHYHHX 3aXOMiB IOJ0 3abe3revdeHHs OesnepepBHOi pobGotu it

BiJIHOBJICHHS palle3/laTHOCTI (fiani — BEPB) indopmaii i o6uncnropansroro MpoLecy;

- YITKHM 3HAHHAM | CTPOTMM JOTPHMAaHHAM BCiMa nocagoBUMH ocobamu, 110

BHKOPHCTOBYIOTE 3acobu obuncmoanbioi Texniku TKILI, Bumor KepiBHUX TOKYMEHTIB

o 3abesnedenHo BPB:

- 3aCTOCYBAaHHAM Di3HHX CHOCODIB pe3epByBaHHA anaparTHUX pecypciB, eTaloHHOIo

KOMIIOBAaHHSI IIPOrpaMHi if cTpaxoBi KomioBaHHs iH(popMmaniiiHIX pecypciB cucTemu;

e)eKTHBHIM KOHTPOJIEM 3a JOTPHMAHHAM BHMOT 10 3abesmevennio BPB MOCcag0BHMH

ocobaMu i BimnoBigansHUM;

- TOCTIHHOIO MiJATPHMKOK HEOOXiAHOro piBHS 3aXMIIEHOCTI KOMIIOHEHTIB CHCTEMH,

OesrepepBHMM  KepyBaHHAM i  aJMiHiCTPaTHBHOIO MiJITPHMKOI0 ~ KOPEKTHOro

3aCTOCYBaHHA 3ac00iB 3aXHCTY;

- NPOBEJEHHAM MOCTIHHOTO aHanisy e(eKTHBHOCTI BIKHTHX 3aXOdiB i 3aCTOCOBYBaHHX

criocobiB i 3acobiB 3abesneuenns BPB, pospobkoio if peamizaiicio Mponosuiii no

IXHBOMY BIOCKOHATIOBAHHIO.

Bcei kopuctyBaui, poGora skux moxe GyTH mopyuiena B pe3ynbTaTi BHHHKHEHHS
3arpo3nuBoi abo cepiio3HOi KpU30BOI cHTYalil, MaloTh 6yTH HeraiiHo crosimeni. TTonampimi
Ali MO YCYHEHHIO NpPHYMH NOPYIIEHHS IpauesiaTHOCTI ABTOMATH30BaHOI CHCTEMH,
NIOHOBJICHHIO OOPOOKH i BiZHOBJIEHHIO YIIKO/PKEHHX (BTpaueHnx) pecypciB BH3HAYAIOTECS
(yHKIlioHaTERMMU OGOB's3KaMu IepcoHay i KOPHCTYBa4lB CHCTEMH.

Kosxna kpusoBa cuTyallis 1oBMHHA aHAi3yBaTHCS anMiictparopamu KII “T'TKHBIL”
JAOP”. 3a pesynsraramu 1b0ro aHamisy BHpOGNAIOTHCS MPOMO3HMIIT O 3MiHI TOBHOBAYKEHE
KOPHCTYBauiB, arpuOyTiB HOCTYNy M0 pecypciB, CTBOPEHHIO AOAATKOBHX pesepBiB, 3MiHi
KOHirypauii cucTemu a6o napamerpis HaCTPOIOBAHHS 3ac06iB 3aXUCTY H T.II.

Cepiio3na it 3arpo3iuBa KpH3oBa CHTYAIis MOXYTh BHMArart OINEPATHBHOI 3aMiHH
PEMOHTY YCTAaTKyBaHHs, 110 BUHLIO 3 Jally, @ TAKOXK BiJIHOB/ICHHS YIIKOUKEHHX NPOrpaM i
HabopiB JaHKUX 3 pe3epBHUX KOTI.

OnepatuBie Bi/IHOBNIEHHA mnporpamM (BHKOPHCTOBYIOUH eTAJOHHI KOMIT) i jaHux
(BHKOPHCTOBYIOUM CTPaxOBi Komii) y BUNAJKy iXHBOTO 3HHIIEHHS a60 MICYBaHHA B CepHO3Hii
abo 3arposnuBiil KpU30Biil cuTyalii 3abesneuyerses pesepBHUM (cTpaxoBHM) KOMiFOBAHHAM i
30BHINIHIM (CTOCOBHO OCHOBHHX KOMIIOHEHTIB CHCTeMH ) 36epiraHHsAM KOTiil.



PesepsroMy KomiioBaHHIO mizsraioTh Bei nporpaMu H nasi, mo 3abesmneuyroTh
MpalesfaTHICTh CHCTEMH #l BHKOHAHHS HEI0 CBOIX 3aB/laHb (CHCTEMHe i MpHKJIa/IHe
nporpamHe sabesneueHHs, 6a3# HaHWX i MM HabOpH [@HKX), a TAKOXK apXiBH, YypPHAIH
TPaH3aKIiH, CHCTEeMHI JKYpHAIM i T.1,

Bci mporpamui 3acobu, sxi BukopuCTOBYIOTBCS B CHCTeMi MOBHHHI MAaTH eTaJoHHi
(macTpubyTuBHi) Konii. xHe Micnesmaxomkenns i BIZIOMOCTI TIPO BiNOBiZaNbHHX 3a TXHE
CTBOpEHHs, 30epiranHs ii BUKOPHCTAHHS MMOBHHHI OyTH 3asHaueni y Gopmynspax Ha KOKHY
IIEOM (pobouy cranmiro). Tam ke HOBMHHI OyTH 3asnadveni mepeniku HaGopis mamux,
NiUIATAI0YHX CTPaXOBOMY KOIIIOBAHHIO, MEPiOIMYHICTE KOmitoBaHHA, Mmicie 36epiranns i
Bi/INOBiNa/IbHI 3a CTBOPeHHs, 36epiranns i BHKOPHCTaHHA CTPaXOBUX KOIIili 1aHHX.

HeoOximui aii mepconany no creopenmio, 36epiranuio i BHKOPHCTaHHIO pe3epBHHX
Komii mporpam i maHux Mmawote GyTH Bin6HTI y (yHKIioHANEHEX 060B'S3KAX BiAMOBIAHMEX
Kareropiii nepconany KI1 “I'TKHBI[” JJOP”.

KoxHuii HOCiH, mo MiCTHTH pesepBHY KOMii0, MOBMHEH MaTH MITKY, IO MIiCTHTh JaHi
PO KIIac, WiHHICTb, NpU3HAYeHHs 30epexeHol iHpopmauii, BianoBiaTEHIX 3a CTBOPEHHS,
30epiranHs it BAKOPHCTAHHS, ATy OCTAHHBOIO KOMitoBaHHA, Miclie 30epiranns if iH.

Hy6umoiodi anapatHi pecypen npusnaveni s 3abesneueHHs Ipane3aTHOCTI CHCTEMH
Y BHIAAKY BHXOLYy 3 Jajy BCIX ab0 OKpeMMX anapaTHHX KOMIOHEHTIB y pe3yabTari
3arpo3nuBol Kpr30Boi cuTyanii. Kinskicts i xapakrepuctaku AyOIIOKOYHMX pecypeiB NOBHHHI
3a0es3neyyBaTH BUKOHAHHSA OCHOBHUX 3aB/laHb CHCTEMOIO B KOXKHII 3 NependadeHux MmiaHoM
bPB kpu3zosiii cutyanii.

JlikBinauis Hacninkis sarposnusoi a6o cepiiosHoi KPH30BOI CHTyaulii Mae Ha yBasi,
MOXKTHBO, Oiibllle OBHE BiJHOBIIEHHS MPOTPAMHMX, ANapaTHHX, iHdopmauiiinux i iHmMX
VIIKOIKEHHX KOMIIOHEHTIB CHCTEMH.

Y BHNAJKy BHHUKHEHHA Oy[b-AKOi KPH30BOi CHTyauii NMOBMHHE IIPOBOAHTHCE
PO3CHiflyBaHHA NMPUYKMH i BUHUKHEHHS, OLIHKA 3aMOIifHOro 30HTKY, BM3Ha4YeHHS BHHHHX i
BIKHBaHHA BiIOBIIHUX 3aXO0/iB.

Poscninysanna  kpusoBoi  cuTyanii  BupoGnserscs Ipynow, NpU3HAYEHOK
KEPIBHUITBOM YCTAaHOBH. BHBOAM TpyIH [ONOBiAalOThCS OesnocepeHbO KepiBHHIITBY
YCTAHOBH,

SIkmo npuuMHOIO 3arposnusoi  abo  cepifosmoi KpH30BOI CHTyalil 3'aBHIHCH
HEIOCTaTHBO TBEPMi 3aXOQM 3aXMCTY i KOHTPOMO, a 36UTOK MepeBHIIHB YCTaHOBJIEHHI
piBeHb, TO TaKa CHTYalis € MiJICTABOIO IS MOBHOIO nepernany Ilnany saxucry it IInany
3abesnedenns GesnepepsHol pobOTH i BiTHOBIEHHS,

Jlii mepconaiy B Kpu30Biii cuTyauii 3anexars Biz cTyneHs ii HeGesneku.

Y BUNaJKy BUHHKHEHHS CHTYallii, o norpeGye yBaru, agminicrparop (mim)cucremMu
MOBMHEH NPOBECTH 1i aHaii3 (po3ciifgyBaHHs) BJIACHHMH cuiamu. MakT cHCTeMAaTHYHOIO
BHHUKHCHHS TaKOl CHTyallil i BKUTI 3aX0/11 [I0BOJATECS /10 BiloMa KepiBHUIITBA MiAPO3Aiiy.

Y BUNAINKy BHHHKHEHHs 3arposiuBoi a6o cepilio3Hoi KpUTHUHOT CHTyamil mii
INEPCOHANY BKJIIOYAIOTE HACTYIHI €TaIH:

- HeraliHa peakiis;

- 4ACTKOBE BiIHOBJIEHHS Npale3aTHOCTI if NOHOBJIeHHS 06POGKH;

- TIOBHE BiJIHOB/ICHHS CHCTEMH i IOHOBJIEHHS 06poOKH B MOBHOMY 06Cs3i;



- PO3CJIiTyBaHHS NIPHYHH KPU30BOT CHTYyaIlii i YCTAHOBJIEHHN BUHHMX.

Erann sxmovarots actynsi nif:

Ak HeraitHa peakitis:

- Omeparop, AKHi BHABHB (AKT BHHHKHEHHS KPH30BOT cuTyauii, 30008’ s3aHuit
HEraHHO CMOBICTHTH PO Ile aAMiHICTpaTOpa CHCTEMH.

AnmiHicTpaTop noBUHEH:

- IOBECTH 10 BifloMa aaMiHicTpaTopiB BeiX cymixuux (mim)cHcrem (akT BHHHKHEHHA
KpPH30BOi CHTyawii s iXHBOro nepexony Ha aBapiiHuil peuM poboTH (NPHNHHEHHS
pobotu);

- BH3HA4YUTH CTYMiHb cepifo3HOCTI #f MaciTabu Kpu3oBOi CHTYyamii, po3mipu # 30HY
MOPa3KH;

- CIIOBICTHTH [EPCOHAN B3aEMOMIIOYHX MiICHCTEM IIPO XapakTep KpH30BOi cHTyarii i
OPIEHTOBHHMIH Hac MOHOBIEHHS 06pOOKH.

Binmosinansnumu 3a Heii etan e oneparop (nig)cucrems i aZIMiHICTPaTOp CHCTEMH.

I[Ipn d4acTkoBOMY BiIHOBNIEHHI Tpale3NaTHOCTI (MiHIMATBHO HEOBXiTHOL IJist
TMOHOBJCHHA POOOTH CHCTEMH B IJIOMY, MOKIMBO i3 BTPATOIO NPOIYKTHBHOCTI) |
MOHOBJIEHH] 0Opo0KH:

- BIIKIIOYMTH ypaeHi KOMIIOHEHTH ab0 mepeMKHyTHCA Ha BHKOPHCTaHHA
AybmiooYKX pecypeis (rapsuoro pesepsy);

- AKUI0 He Bidynocd YIIKOMKeHHS nporpaM 1 JaHMX, BiJHOBHTH 00poOKy i
CIIOBICTHTH IIPO i€ NIEPCOHAI B3aEMOiF0uHX (ITil)cHCTeM.

- BIIHOBHTH NpaIe3/laTHICTh YIIKOKEHHX KPHTHYHHX alapaTHUX 3acobiB i iHIIOro
YCTaTKyBaHHS, NpPH HeoOXinHocTi 3po6WTH 3aMiHy By3miB, 0 BiAMOBWIM, i GOKiB
pe3epBHHMH;

- BIIHOBHMTH YLIKO/UKeHe KDHTHYHE INporpamue 3abesleueHs, BHKOPHCTOBYHOUH
eTaJI0HHI (CTpaxoBi) Komil;

- BIJHOBMTH HeOOXiHI 1aHi, BUKOPHCTOBYIOUH CTPAXOBi KOMIT:

- NepeBiPHTH Npale3JaTHICTh YIIKOMKEHO! IMiJICHCTEMH, YNEBHHTHCS B TiM, IO
HACIIJIKY KPH30BOi CHTyalii He pob/IsATh BILIMBY Ha mojianslly poboTy CHCTEMH;

- OBIJIOMHMTH ONEPAaTOPiB CYMDKHUX (IiX)CHCTEM PO TOTOBHICTH 0 pOGOTH;

- BHECTH BCi 3MiHM JaHHX 3a 4ac i3 MOMEHTY CTBODEHHSA OCTaHHBOT CTPAXOBOT KO (3a
MOTOYHMIT TIepiofl, omeparlifiHMii JeHb), I 9Oro NMOBHMHEH 3AilicHIOBaTHCA “mokar” Ha
migcrasi indopmanii 3 skypHanis Tpamsakiiii a6o Bei mos’szami 3 YIIKOKEHOT
(mim)cucremol0 KOpHCTYBadi MOBHHHI IOBTOPHTH Mil BHKOHAHI MPOTSrOM OCTAHHBOTO
nepiony (aHs).

Binnosinanenum 3a ueil eTan € aaMiHICTpaTop CHCTEMH, CHCTEMHMl nporpamicr i
CHCTEMHHH iHKeHep.

JLiist MOBHOTO BiJTHOBJIEHHS CHCTEMH B I1€PiOJ] HEAKTHBHOCTI:

- BIIHOBHTH MpPale3/IaTHICTh BCIX YIIKOKEHHX alapaTHHX 3acobiB, 1IpH HeoOXixHOCTI
3poDHTH 3aMiHY BY3J1iB, L0 BiIMOBHJIH, i GJIOKIB pe3epBHHMHE;

- BIIHOBMTH H HAacTpOITH BCi YIUKO/DKEHI MpPOrpamMu, BHKOPHCTOBYIOYH €TalOHHI
(cTpaxosi) Komii;



- BITHOBMTH BCi YIIKOIDKeHI jiaHi, BHKOPHCTOBYIOYH CTPaXoBi Komii H XypHamu
TpaHCaKIiii;

- HACTPOITH 3aCO0H 3aXHCTY MiJICHCTEMH BiINOBIIHO 110 Ilnany saxucry;

- PO pe3y/IbTaTH BiAHOB/ICHHA MOBIIOMHTH aMiHiCTpaTOpa CHCTEMH (bazu panux).

BinnorinansuumMu 3a 1eit eramn e amMiHiCTpaTop (IimT)CHCTeMH, CHCTEMHHMI ITPOrpaMicT
1 CHCTEMHHH iHMKeHep.

Jani NpoBOAKTECS PO3CHilyBaHHs MPUYHH BHHHKHEHHS Kpu30Boi cuTyauii. {ns usoro
HeoOXiTHO Bi/IMOBICTH HA MUTAHHS:

- BUMaKoBa abo HaBMHCHA KPH30Ba CHTYallis?

- UM BpaxoByBanaci MOXIHBICTH 1i BuHHMKHeHHs B I[liani saxucry i [lnami
3abe3sneueHns OesnepepBHOi poboTH i BinHOBIEHHA?

- 41 MO}KHa OyJo Hel nepenbaunTH?

- YH BHKJIHKaHa BOHA ciabicTio 3acobis 3axucty it peectpanii?

- 94 IIEPEBHINNB 30MTOK Bij ii BCTAHOBIEHHI piBeHE?

- YH € HeTNONpaBHUH 30MTOK 1 YH BenuKHil BiH?

- lie nepiua KpH30Ba CUTYallis TAKoTo poay?

- 9H € MOKJTHBICTh TOYHO BH3HAYMTH KOJIO IPHYETHHUX?

- YH € MOXKJIHBICTh TOYHO BCTAHOBHTH BHHYBATIA?

- Y 4OMY MPHYHHA KPH30BO1 CHTYaILii?

- Y4 JJOCHTE HAsBHOTO pe3epBy?

- 94 € HeoOXimnicTs nepernsany [nany saxucry?

- uM € HeoOXiamicte nepernamy Ilmany saGesnmedeHHs GesmepepBHoOi poGoTm i
Bl/IHOBJIEHHS?

BimmosinaneHum 3a  poscrigyBaHHs € ajMinicTpatop (mim)cheremu. 3BiT npo
pesyJbTaTH PpO3CHiAYBaHHA # NpPOMO3MLil 1O BIOCKOHAMIOBAHHIO CHCTEMH HEoOXimTHO
HalpaBUTH KEPIBHHUIITBY Opraizartii.,

2. Ilopsaaok nposeennsi npodiiakTH4YHEX pobiT 3ac06iB 0GUHCTIOBAIBLHOT TEXHIKH

2.1, IlpodinakTnuni po6GOTH NPOBOAATECA CTPOTO BIiANOBIAHO /I0 BCTAHOBIEHOTO
rpadika. I'padix nposemeHHs npodirakTHyHUX POGIT CKIANAETBCA HA HACTYIHHMI Micsib
aaMiHICTpaTopaMu cHCTeM i 6a3 naHmx Ta 3aTBEPIKYEThCH HAYANBHMKAMM BiAMOBiTHMX
BIJUILIIB 3a y3ro/DKeHHSM 3 KepiBHHKamu migposainis OJIA Ta o6nacHoi pamm.

2.2. Apminictpatop 30608'A3aHHil BKIIOYHTH B rpadik Bei nepiognuni mpodinaktudsi
poboTH, He3a/IeKHO Biji HEOOXIAHOCTI IXHBOrO NPOBEICHHS.

2.3. TlpoBenenns mpodisakTHYHKX pOBIT MOBHHHE (iKCyBaTHCS JIOKYMEHTAaNBHO 3
OMHMCOM INEPEiKY miii.

2.4, IIpodinaktuyuni poGoTH Ha cepBepax.

Jo npodinakTrunnx pobitT Ha cepBepi BITHOCATLCA HACTYITHI pobOTH:

- QHAJII3 JKYPHAJIiB mofdiH cepBepis (1MoaH:A);

- anHasi3 3BiTiB cucTemu Gesnexn (moHs);

- aHaJIi3 3MiHM cKnany rpyn Gesnexu Lotus;

- aHaui3 3MiHE cKnamy rpyn Oesnexu B Active Directory;

- BUABJICHHS CIIpo0 HECAHKIIIOHOBAHOTO JIOCTYILY 10 PECYPCIB;



- BIAIBIICHHS CIPO0 HEeCaHKI[iOHOBAHOT 3MiHU piBHA nocTyIy 10 pecypcis;

- epeBipKa Mpaue3aaTHOCT] IOLITOBHX ciyk0 i ciyxG Inreprery (womms);

- aHani3 InrepHer-Tpadika (mozaus);

- aHaJ1i3 MOXKIMBOCTEH JOCTYIY KOPHCTYBadiB JI0 MEPEXKHUX pecypciB (IomHs);

- IIeperyisiy 3BiTiB Ciry#60BHX mporpam (wos);

- IepeBipKa MepeskHOT B3aeMOIil;

- epeBipka poboTH cepBiciB i ciyx6;

- NiepeBipKa HasBHOCTI BiHOBJIEHB OIepaliiiHol cHeTeMH i CEPBEPHHX JIOAATKIB;

- npodinakTaka 0a3 JaHHX;

- aHTHBipYCHa po(isiakTHKa cepBepa;

- IEpeBipKa NiTiCHOCTI onepauiiHol crHcTeMHu:

- IPHMYCOBa IIEPEBIPKa BiIMOBOCTIHKOCTI CHCTEMH;

- npoinakTiKa TUCKOBOT i (aiioBol micHeTeM Ha cepBepi;

- IpO(inaKTHUHE 3yNUHEHHS CEpBepa;

- CKJIaJIaHHA 3BIiTY MO0 AoCTymy 10 IHTepHeT-pecypceis (3a BUMOTOI0),

24.1. Tlpodinaxruka wuimicHocTi omnepauiiinoi CHCTEMH, MepeXHOI B3aeMOIl,
nepesipka poGoTH cepgiciB i ciyx6 — NPOBOJATECS B pobOYOMY TOPSAIKY, OCKIIBKH B
MepeBaKHii OLIbIIOCT] BHITA/KIB He BUMArarOTh Tlepe3aBaHTaKeHHs cepBepiB.

2.4.2. Tlpodinakthka 6a3 JaHuX, NepeBipKH HA HASBHICTH BipyciB, BigHOBIEHE
CHCTEMH # CepBepHMX JOMIaTKiB, MepeBipka BiiMoBOCTiliKoCcTi cHcTeMu, npodilaKTHKa
Npaie3 aTHOCTI JHCKOBOI i daiinopoi migchcTeM, 3ynUHKA cepBepa IJIA YHILEHHS i
BEHTHIALII NPOBOIATECA B PoGOYMM yac 3 0BGMIKOM 4acy MiHIMAJIBHOTO 3aBAHTAXNCHHS
cepsepis. Kepisuuke mizposainis 30608's3ani moBect 10 Bizoma MEPCOHATY MiIpO3MIiis
iHopmaltito mpo MalGyTHIO MpodiNakTHKY i MOMKITHBI BiIK/IIOYeHHS JKHBICHHSA cepeepa.

2.4.3. Ilpodinaxtnyni poGoTH Ha cepBepax, 110 BUMAraioTh TPHBAIOro (Gimbme 1
POMHH) BiJIKIIOYEHHS i 31aTHI BIUIMHYTH Ha po6oYi MpolecH, IPOBOAATECS Y BHXIJHI 1Hi, 3
OIJIaToX poOOTH CHiBPOOITHMKIB BiAMOBINHO 10 iCHYIOUOr0 3aKOHONABCTBA.

2.4.4. Y punagxky BUABICHHA KillbKapasoBHX cIpo6 HecaHKUiOHOBAHOTO JOCTYMy 110
pecypcis, Bipycy B JoKalbHill Mepexi abo iHmoi mosamrraTHiit CHTYallil, 10 CTABHTH Mij
3arposy HOPMAaJbHE MPOXOKEHHA iH(OpPMAaUifHUX MOTOKIB, CHCTeMHMIl amMiHicTpaTop
30008's13aHu# Y HallKOPOTHIMII CTPOK AOBECTH Lie 10 BioMa HaYaTbHUKa Hipo3gimy.

2.5. IlpodinakTryHi poboTn Ha poboUMX CTaHIIIsAX.

Ho npodinakruunux pobit Ha pobouiii cTaHiT BiTHOCATHCS:

- NiepeBipKa BiJIHOBJIEHHS KIIEHTCHKHUX ONATKIB;

- IepeBipKa "9acy OCTaHHBOTO BiJHOB/ICHHS aHTHBIPYCHHX 6a3;

- BUSBIIEHHA CIpo0 HecaHKIiOHOBaHO! yCTaHOBKH JOIATKiB KOpUCTYBayeM (IOH);

- BUJIA/ICHHA THMYaCOBHX i 3acTapinux komii daitnis (o HeobximHocTi);

- BHKOHAHHA IHIIMX poOit, GesnocepeHbO MOB'A3aHMX i3 Mpale3aaTHICTIO poGoumx
cTaHuii (3 HeoOXximHoCTI).

2.5.1. 3aranpHa npodinakTuka pobouMX CTaHLiN, NEpeBipkH Ha HaABHICTH BipyCiB,
BIJIHOBJICHb OllepauiifHOl CHCTEeMH # KIIEHTCHKUX JOJATKIB MPOBOMATHECH B poboumil yac i3
YPaxyBaHHAM 4acy MiHIMAJIbHOIO 3aBaHTaXeHHA pobouux cranuiii. Kepipuuku nigposainis



3000B'13aHi Jl0BecTH 10 Bimoma fMepcoHaly miposninis inopmauito npo MaiGyTHIO
NpoQiaKTHKY.

2.5.2. Y BUNanKy BUSBIEHHS TIPOIPAMHOTO 3a6e3edeHH s (nami — IT3), mo He BXOOHTE
y Ilepenik I3, BuxoprctosyBanoro 8 OJIA, CriBpodiTHUK 30608's3aHuil noBecTH ueii (pakT
J0 Bifioma ajMiHicTpaTopa Mepexki. CaMOCTiHHO BCTAaHOBJIEHE KopHcTyBaueM I13 noeuuHe
OyTH BUITyueHe He3anexHO Bi Heo6XigHOCTI HOro HAsSBHOCT] B CHCTEMI.

2.5.3. Tlpo Oyap-axi 3minm Konbirypauii amaparHoi uwacTHmE pobodoro wmicis
KOPHCTyBada, BHABICHHX y mpolieci NpodinakTHYHHX POBIT, CIiBPOGITHHKOM CKIanaeThes
cyx00Ba 3aMCKa Ha iM's HaYaIbHUKA Mipo3/Iiy.

3. IHlopsinox Texmiunoro 3abesmedeHHsi npoBeeHHS npe3eHTalliHHUX 3aXolis
obiaepzkaaminicTpanil (koueril, “kpyrii croan”, ceMiHAPH, TOIIO)

3.1. BusnadeHHs npuMillens /Ui IPOBEIeHHs Npe3eHTamifHux 3aX0/IiB, AKI MOBHMHHI
HaJlaBaTH TaKi MOXKITHBOCTI (pecypcH):

- BUKOPHCTAHHS 3BYKOIiACHIIOBATBHOrO 00/Ia{HAHHSA JUTA YYaCHHKIB [IPe3eHTALiHHIX
3aX0/iB;

- BUKOPHCTAHHS My/IbTHME/IHHOrO 00/afHaH s JUIA MOKa3y Ha CTEianbHAX eKpaHax
Oyzb - AKMX iMIOCTPATHBHHX Ta TEKCTOBHX MaTepiasis, TMpe3eHTallii, Bieo}iasMis Tomo;

- €IEKTPOHHOTO CTEHOrpadyBaHHsI MPOLECy NPe3eHTaliHHUX 3aX0/1iB;

- TIOBHOTO 3aNHCY 3BYKY Ha HOCIT B mpolieci npe3eHTanifinux 3axo/is:;

- BHKOPHCTAHHS CHCTEM CHHXPOHHOTO NepeKaany;

- OnokyBanHs (rmymines) poGotH MOGimBHEX TenedoHiB Ta iHmMX €/IEKTPOHHHX
IPUCTPOIB.

3.2. B pasi HeoOXiIHOCTi NpoBe/ieH s Npe3eHTALiHIX 3aX0/IiB B iHIIOMY, CreIialbHO
He obnajHaHOMy NpHMIlLIIEHH], 3a 3rofIoK0 3 BiNOBIHATBEHOK 0cOB0M 3 Boxy 3amoBHHKa,
MepeMilleHHs 10 HbOro NpHMIleHHA TeXHIYHHX 3ac06iB 3aMOBHHKA:

- mobGinbauit [TK “Note Book™;

- MyJIETHMEIIHHHH TpoeKTop;

- MyJIbTHMelilinuii ekpaH;

- 3BYKONICHITIOBAJIbHE 00JIaiHAHHA;

- CHCTeMa CHHXPOHHOTO MepeKIay.

3.3. Odopmnenns 3a9BKH Ha TexHiYHe 3abe3MeYeHHs 3aX01y.

3.4. TlpoBesieHHs MOBHOI TePEBIPKH NMPALE3ATHOCT] BKA3aHMX B 3asiBLi pecypciB He
MeHie, K 3a 30 xBunuH, abo 3a iHOMIT Yac, 3a Y3TOMKEHHAM 3 BiIMOBIAATBHOIO 0COBOIO
3aMOBHHKA.

3.5. 3abesneuenns mpane3NaTHOCTI pecypeiB Miz yac MpoBelleHHs 3aX0iB.

3.6. IpoBenenns MOMICAYHO NPO(INaKTHKH MPe3eHTAIIIHIX pecypCis.

4. ITopsagox migkmoyenns KoMn’0Tepis KopueTyBayiB g0 pecypey “Jlira:3axon”

4.1.ITinxmodeH s KOMI'IOTEpiB Y NPUMIIIEHHAX 3aMOBHUKA JI0 JilleH3iiHOro pecypey
“Jlira:3aKoH” 3 BHKOPHCTAHHAM CIIELiQIBHOIO €JIEKTPOHHOTO KIIOYa TMPOBOAMTHCS Ha
MiZICTaRI 3afBKH 32 BCTAHOBJIEHOIO (hOPMOIO.



4.2. Tlepesipka mporsaroM oHOro poGOYOro nHS  HASBHICTH Ta npales3naTHicTk
BKA3aHUX B 3asBIIi KOMIT'IOTEPIB 3 METOI0 BH3HAYEHHS iX FOTOBHOCTI 110 MiIKITFOYEHHs [0
pecypey “Jlira:3akon’;

4.3. BuKOHAHHSA, 3 [0NEP)KAHHAM JIIOYHX BHMOT, MiIKIIOUEHHS BKA3AHHX y 3agBui
KOMI'10TepiB 10 pecypey “Jlira:3akon” y npumimensi KOpHCTYBa4a.

4.4. 3anecenns IP-im’s koM’ rorepa 1o peecTpy KopHcTyBauiB pecypey “Jlira:3akon™.

4.5. 3anecenns I1Ib Ta nomrosoi ampecw KOMIT'IOT€pa KOPHCTYBaya 70 peecTpy
KOpHCTYBayiB pecypcy “Jlira:3axon”.

4.6. IlpoBesieHHs iHCTPYKTa)y KOPUCTYBAya 3 IeMOHCTPALEr0 NOPAIKY KOPHUCTYBaHHSA
pecypcom “Jlira:3axkon”.

4.7. Onosnenns 0asu mamux pecypey “Jlira:3akon” obmacti 3 BHKOPHCTAHHAM
ONTHYHOIO HOCif, 1[0 HAJAETHCA OPraHi3allicio MoCTaYaIbHHKOM.,

5. lopsgok migk/04MeHHs KOMI’I0TepiB KOpHCTYBa4iB 10 Mepe:xi InTepuer;
5.1ITiakmoueHHs KOMI'IOTepiB Yy TpPHMILIEHHAX 3aMOBHHKA /0 Intepuer
MPOBOJMTELCA HA MIJICTaBi 3a4BKH 3@ BCTAHOBIIEHOK (JOPMOIO.

5.2. IlepeBipka mnpotsrom omHoro pobo4oro aHs HasBHICTH Ta [pane3aaTHiCTh
BKA3aHUX B 3afBIli KOMII'IOTEPIB 3 METOI0 BH3HAYEHHS 1X TOTOBHOCTI [0 MiMKTIOYEHHS 10
Mepexi [HTepHer.

5.3. BHrOTOBJIEHHs, MPH HEOOXiAHOCTI, “naTy-KopiB” s (hisMuHOTO MigKIIOYEHHSA
BKa3aHHX y Nopy4eHH (3agB1i) komm 10TepiB 10 Mepexi InTepHeT;

5.4. BuKOHaHHS, 3 IOJEPKAHHAM JIIOYHX BHMOL, MiAKTIOUEHHS BKa3aHHX y 3adBIi
KOMIIT'IOTepiB 10 Mepeski [nTepHeT y npumiienni kopucTyBaua.

5.5. IlpoBe/ieHHs IHCTPYKTa)Ky KOPHCTYBa4a 3 JAEMOHCTPALI€I0 NOPAIKY KOPHCTYBAHHA
InTepuer.

6. Ilopsgok niakimoYeHHs KOMI’IOTepiB KopHCTYBadiB a0 pecypey “eneKTpoHHA
nomra”

6.1. ITigkmoueHHs KOMIT'IOTEpiB ¥ NPHMIlIEHHIX 3aMOBHHKA 10 €JIEKTPOHHOI TIOIITH
[IPOBOOMTHCA Ha MIiJCTABI 3a9BKH 33 BCTAHOBJIEHOIO hopmMor0.

6.2. IlpuceoeHHs KOpHCTYBady, KOMII'IOTEp AKOTO MOBHHEH OYTH MiAKIIOHeHHH 110
pecypcy “eneKTpoHHa mowiTa”, MOTOBOI ajpecH y BIANOBINHOCTI 3 BKAsaHMM y 3asiBL
“IM’sM” KopHCTYBaya.

6.3. IlepeBipka npoTsSroM OHHOro po6OYOro MPAIE3NATHICT: BKA3aHHX y 3asBLi
KOMIT'J0TEpIB 3 METOIO BH3HAYEHHs iX TOTOBHOCTI JI0 MiJK/TIOUEHHS /10 pecypey “eleKTpoHHa
morra”,

6.4. BuKOHAHHA 3 JOACPKAHHAM JilOYMX BMMOT, IIJAKIIOYEHHS BKA3aHHX y 3asBL
KOMIT'IOTEpiB 10 pecypcy “eleKTpoHHa 1omrTa” y NpUMIlleHHi KOpHCTyBada.

6.5. 3anecenns I1Ib KopHCTyBaya Ta TIPHCBOEHY IIOIITOBY aJpecy KOMII loTepa a0
aJpecHoi KHHIH KOPHCTYBaYiB pecypcy “elleKTpoHHa TomTa”,

6.6. IlpoBe/ieHHs iHCTPYKTaKy KOPHCTYBaya 3 JIEMOHCTPALIIEro MOPSAAKY (hOpMyBaHHs:,
BINIPaBIeHHA Ta MPUHOMY eIeKTPOHHOT KOPECTIOH/IeHIIl.



7. Iopsinok incranauii, noHosaenni npauesgaTHocti, aGo nepeHeceHHs NPOrpaMHOro
3abesneuenns

7.1.IlposenenHs iHCTANAWII, TOHOBIEHHS npaie3aaTHocTi, abo mepeHeceHHs
NporpamMHoro 3abe3rne4yeHHs Ha 3aco0H 0OYHCMIOBANBHOT TeXHIKH Y MpUMIilleHHAX 3asBHUKA
abo y mnpumimennsx KII “I'IKHBI[” JIOP” NMPOBOJIUTECS Ha MiACTaBI 3asBKH 3a
BCTaHOB/IEHO0 (hopmoro (e ninensiitne 13 Hagane 3aMOBHHKOM 260 BijlbHe I13):

7.2, Tlporsirom ofHOro poGoYOro AHA Mi/rOTYBATH, BCTAHOBUTH (abo nepenectn) Ta
NMepeBIpHTH Npale3IaTHICTh BKa3aHOro Y IOpy4eHH] (3asBLli) nporpaMHoro 3aGe3neyeHns.

7.3. B pa3si NoOHOBJIEHHS MpaLE3JaTHOCTi MPOrPAMHOr0 3abe3neueH s MOBHHHO OyTH
cknaneHo Akt gedexrauii mporpamnoro 3abesnedeHns 3 HaTaHHAM TOYHHX, abo BiporimHHX
MPHYHH BTPaTH Npaue31aTHOCTI MPOrpaMHoro 3abesneyeHHs.

8. Ilopsnoxk NiAKIIOYEHHN KOPHCTYBAYB [0 JIOKAALHHMX O0GYHCIIOBAILHHX Mepex
(JIOM)

8. LITinkmrodennsa komn'rorepis 10 JIOM BHKOHYeThCS y IPHMILEHHSX 3asBHHKA HA
MiJICTaBi 3a5BKK 3a BCTAHOBJIEHOO (hOPMOIO.

8.2. Ilporarom omHoro pobodoro jHs NepeBipuTH HAsBHICTH Ta npane3iaTHICTh
BKa3aHUX Yy 3a5B1{i KOMII'IOTEPiB 3 METOK BU3HAYEHHS X FOTOBHOCTI 0 MiMK/TIOYEHHS.

8.3. BurotoBuTH, mpH HeoOXimHOCTi, “nmary-xkopau” mwis Gi3HYHOrO MiMKIIOYEHHS
BKa3aHHX Y 3asBLll KoM toTepis 10 JIOM.

8.4. Buxonary, 3 mojepKaHHAM [IIOYMX BHMOT, IiIKIOYEHHS BKAZAHHX y 3asBIli
KoM’ 1oTepis g0 JIOM y npuminenni kopucryBaya.

8.5. IlpoBecTd iHCTPyKTaX 3 KOPHCTYBaueM IIOJO TOPAIKY MpPOTrpaMHOro
nigKroYenss go JIOM.

9. llopsinox posmmpeHHsi, MofepHizauii 260 PeMOHTY JOKATLHHX 0GUHCTIOBAILHHX
MepeK

9.1.HaganHs nocnyr MO0 PO3MIMPEHHs, MOJEpHisalii ab0 pPeMOHTY JNOKAMbHHX
oburcmoBanbiux Mepex (JIOM) npoBojuThes Ha MiACTABI 3a9BOK 3a BCTAHOBJICHOIO
dopmoro.

9.2. Ilposenenna obcrelkeHHA NPHMIlIEHb B TEpMiH He GLIbINE, K 3a noby, mns
3ae3neyeH s BUKOHAHHS PoOiT 3 po3impenHs, MojiepHisalii a6o pemonTy JIOM.

9.3. llepenaya 3aMOBHHMKOM BiJIOBiNAJEHOMY BHKOHABIIIO KOIIIO IUIaHy [PUMILEeHHS
AJi BU3HAYeHHA TpacH npoxomkeHHsa JIOM ta po3poOku npoekrty npoknaganss JIOM.

9.4. Odopmienns mpoektTy npoknamanHs JIOM Ta y3romkeHHs MIPOEKTY 3
3aMOBHHUKOM,

9.5. Busnauenns repminy npoxnanenss JIOM B npoueci y3ropxeHHs mpoexry.

9.6. Ilpoxnananus JIOM y npumiimenHi y BilMOBIAHOCTI 3 y3rokeHUM MPOEKTOM.

9.7. ITpoBeneHHs nepesipku npanesnatHocTi JJOM.

9.8. Ilepenaya JIOM B ekcrutyaraiiio.



10. Ilopsigok BeTaHoOB /I HHS TA nepemimenHs 3acobiB 00UHCIIOBATLHOT TEXHIKH

10.1. TliacraBamMu JUIs HanaHHs TOCIYT W00 BCTAHOBIECHHS 3aco6in obuncmoBanbHOT
TEXHIKH (DaxiBISIMH IOIOBHOIO iH(opmaniiiHo-koMyHikarmiiiHoro i HayKOBO-BHPOOHHYOr0
LHeHTpy obnacri €;

- IOpy'eHH: roJIoBH 00acHO1 AepikaBHOT ajMIHICTpaLlil/ToMIoBH obBnacHoT panu;

- topy4eHns nupexropa KIT “T'TKHBLL” JIOP” a6o #oro 3acTymHuka:

- 3afBKa 3a BCTAHOBJICHOIO (DOPMOIO, MiNKCaHA YIIOBHOBAKEHOIO 0C060I0.

¥ 3asBUi (IopyyYeHHi) TOBMHHO OYTH 3a3HAYEHO:

- NPUMIILEHHA, B SKOMY HAJIE)KHTh BCTAHOBHTH 3aC06HM 0GUMCTIOBAIBHOT TEXHIKH abo
BKA3aHi NPUMIIIEHHS 3 AKOTO i 10 AKOro HeobXisHo ix mepemicTHTH;

- epenik  3acobiB  oBYMCIIOBANBHOT TexXHiKH, M0 NiUIATal0Th  BCTAHOBJICHHIO
/mepeMineHH;

- IL.I.b xopuctyraua.

10.2.ITicnst oneprkanHs Komii 3apeecTpOBAHOrO NOPYYEHHS (3asBKM) 3 pe3ooLic
mapextopa KII “IIKHBIL]” JIOP” Ta BiaMiTKOIO BifNOBianbHOrO BHKOHABLS BHKOHABELs
TIOBHHEH:

- TPOTATOM OJHOrO poDOYOro JHA MEPeBIPUTH HAABHICTH, MIArOTYBAaTH BKasaHi y
nopydenHi (3asBui) 3aco6M OGUMCIIOBATIBHOT TEXHIKH Ta mepeBipuTH ix npanes aTHiCTh, B
T.4., IPH HEOOXIHOCTI BUKOHATH iHCTANAL{10/TIepeHeCceHH s IPOrPAMHEX 3aCODIB;

- BCTAHOBUTH BKa3aHi y [opyd4eHHi (3asBii) 3aco0H OGUHCTIOBANBHOT TEXHIKH y
MPHMIIIEHH] / MPUMIIIEHHS, 10 AKOro HeoBXiIHo iX mepemicTHTH, BKa3aHOMY Y 3asBIli;

- CKJIACTH aKT 3J1a4i-puAMaHHs BUKOHAHHX pobiT Ta 3aBisyBaty iforo y 3asBHuKa;

- Nepelary 3aBi30BaHHi aKT 34a4i-IpUHMAHHA BHKOHAHMX pobIT BiANOBIIATEHOMY
BHKOHABIIIO;

- o(opmiienHil akT npoTsAroM 30 XBHIIMH Iic/st HOTO Y3ro/KeHHS 3 YIIOBHOBaKEHHM
MPE/ICTABHUKOM 3aMOBHHKA Bi/IMOBiTa/IbHHIl BHKOHABELb NOBHHEH NEPEelaTh /0 HiApo3alTy
KoHTpoJio Ta aHanizy KIT “I'IKHBIT” JIOP”.

11. Tlopsigok Texniunoro 3abesneveHns, peMOHTY 3acobiB indopmaTuzauii Ta 3ANPABKH
KapTpH/IKIB

11.1. Odopmnenns 3asBKH Ha POBEIEHHA POBIT 38 BCTAHOBICHOO thopmoro.

11.2. IlpoBesietHst  AiarHOCTHKM 3 METOI0 NEPEBIPKH Mpale3faTHOCTi MPOTArOM |
pobouoro mus.

I1.3. ¥ Bunmanky HeoOXimHocTi mpoBemeHHS peMOHTY 3acofy imcdopmarmsauii abo
3a0paBKH YH pereHepauil KapTpHIKy, BHIydYeHHs 3aco0y y KOpPHCTYBaya Ta 3aMOBJIEHHS
HeOOXiHUX BHTPATHHX MaTepialis MPOTATOM JIBOX pobouHX JAHIB.

11.4. Odopmnenns akty nAedekrauii y BHNAAKY HEMOXIHBOCTI BiIHOBIEHHS
Mpaie3aTHOCTI Ta mepejiaya 3aMOBHUKY Jjisi 0QOPMIICHHA aKTy CIIHCAHHIL.

11.5. IIpoBefienHsa peMOHTY NpoTsaroM 2 pobouux AHIB Bifl JHA MOCTABKH HEOOXiTHHX
BHTpPaTHHX MaTepiamtis,



12. Mopsanok TexHiuHOro 3a6e3meueHnss CHCTEMH “CrenorpadyBannsn”

12.1.Texniune 3abesneuenns cucremu “CreHorpadyBaHHS”, sKe 3aMOBJISETHCS IpH
NPOBE/ICHHI TpesenTaliiiux (abo inmmx) 3axonis (komerii, “kpyrii cromu”, CeMIHapH TOLIO)
KepiBEuUTBOM JIHimponerpoBebkoi ofmacHoi jepiaBHO! aMiHICTpaUil Ta KepiBHHIITBOM
Huinponerposcskoi obnacuoi Paju na nimcrasi JIOpy4YeHHsl TojoBH obnacHol nepiaBHOT
aJMiHiCTpauii, rojioBH 061acHOT paju, 3aSBOK 32 BCTAHOBICHOIO (opmoio.

12.2. BuzHa4yenns obsiaiHaHUX NPUMILLEHb JUIs cTeHorpadyBaHHs.

12.3. Oprani3anis NOBHOI mepeBipKH Mpare3gaTHOCTI CHCTEMH “Crenorpadysannsa”
(ryuHicTs, sKicTh, Oe3nepepBHicTh 3BYKY, (YHKIiOHYyBaHHS CepBepy  CHCTEMH
“Crenorpaysanns” Ta nmpaue3gaTHOCTI KITICHTCBKHX MiCIlb) He MeHie, sk 3a 30 XBHITHH,
abo iHmMHA 4Yac, ysrokeHMH 3 BiamoBinamsHOI ocoBoro 3 Goky obmacHol JepiKaBHOL
anMiHicTpauii (obnacHol paam), 10 MOYATKY 3aX0.y.

12.4.1IpoBe/ieHHs HACTPOIOBAHHS Ta TECTYBaHHs OOJAHAHHA CYMICHO 3 EPCOHANIOM,
AKHH BHKOHYE 3aBJaHHA 3 TEXHIYHOTO 3abe3neyeHHs MPoOBeIeHHA NPe3eHTAIHHMX Ta IHITHX
3aX0JIiB.

12.5. 3abesnevenns GesymoBHOI npaiesaarHocTi cucremu “CreHorpadysanus’ min
4ac MPOBeJeHHS 3aX0/1iB.

12.6. IlloTmxneBa nepesipka npamesaaTHocTi cueremu “CreHorpadyBaHHs”.

13. [Mopsiaok TeXHIYHOIO CYNPOBOIKeHHs cneniaabHoro 13

13.1. TlincraBamMu 1 HagaHHA [OCHYT [OHOBJICHHS npauesngariocti, abo
NepeHeceHHs TmporpaMHoro 3abesnmeueHHs axiBugMu rosioBHoro  iHdopmauiiizo-
KOMYHIKaIifHOro i HayKOBO-BHPOGHHYOIO LEHTPY 06/acTi €:

- nopyuenns qupexropa KIT “T'TKHBII” JJOP” a6o #ioro sactynHuKa, ronosH o6nacHoi
JepiKaBHOT afMiHicTpauii, ronosu obnacuol paju;

- 3ajBKa 3a BCTAHOBJIEHOIO (JOPMOIO, MiANKUCAHA YITIOBHOBaKEHOK 0cob0i0.

¥ nopyuenni (3asB1i) NOBUHHO OyTH 3a3HaYEHO:

- NPUMIIIEHHSA, KOMII KOTep, Ha AKHil HAIEKNUTh BCTAHOBHTH NPOTrpaMHe 3abe3nedeHHs
(abo MOHOBUTH Npalle3aTHICTE IPOrPaMHOro 3abe3neveHHs ) 3riHO JOpYeHHs (3asBKH);

- B pasi NepeHeceHHs NporpaMHoro 3abe3ledyeHHs 3 KOMI'FOTepa Ha KOMII'10Tep, B
Jopy4eHHi (3asB1li) NOBHHHI OYTH yKasaHi MPHMILIEHHA Ta KOMII IOTEPH: 3 AKOTO i HA AKHH
KOMIT 1oTep Mae OYTH IlepeHeceHo nporpaMHe 3abe3neyeHHs;

- BiIOMOCTi PO HAABHICTh BCTAHOBJICHOTO JiLEH3IHHOro NporpamHoro 3abe3nedeHHs
(MS), sixe HeoOXifHe s (yHKUIOHYBaHHS crnemiansHoro I13;

- II.Lb. kopucTygaua.

13.2. Ilicna ozepxaHHsA KOMil 3apeecTpOBAHOTO AOpY4YeHHs (3aABKH) 3 pe30MIOLIEI0
aupexropa KIT “I'TKHBII” IOP” Ta BiaMiTKOI BiJNOBINAaIbHONO0 BHKOHABIA, BUKOHABEILH
MOBHHEH:

- NpOTAroM TepMiHy, BKa3aHOMY Y Ppe3oMiomii [Uis BHKOHABLM, ITiIrOTYBAaTH,
BCTAHOBHTH (ab0 NepeHecTH) Ta MEpeBipUTH Npale3laTHICTh CHELiaBHOTO MPOrpaMHOIo
3abe3neyeHHs;



- B pa3i MOHOBIEHHs NpALE3JATHOCTI MporpaMHOro 3abesnedyeHHs MOBUHHHA OyTH
cknamenmit AKT nedekramii mporpamHoro 3abesNeueHHs 3 HAJ@HHAM TOYHHX, abo
BipOriIHUX IIPMYMH BTPaTH Ipale3AaTHOCTi IPOrpamMHOro 3abe3neyeHHs;

- MpOBECTH BiNMOBifHM{ iHCTPYKT KOPHCTYBaia 3 [EMOHCTPAUIC0 MOPAAKY
KOPHCTYBaHHSI;

- CKJIACTH aKT 37a4i-npHiiManHA BAKOHAHHX poOIT Ta 3aBi3yBaTH #oro y 3asdBHHKa;

- mepefaTH 3aBi30oBaHMil aKT 3/a4i-npuiiMaHHA BMKOHAHMX POOIT BIANOBiNATLHOMY
BHKOHABLLIO;

- oopmiieHHil aKT TPOTAroM J0OHM micad HOro y3ro/UKeHHs 3 YNOBHOBaXCHHUM
NpeACTABHUKOM 3aMOBHHKA BifMOBIA/IbHHI BUKOHABELb IIOBHHEH IE€pEaTH 10 nijgpo3aimy
KIT “I'IKHBIT” 1OP™.

14. Mopsizox Texuiuxoro 3afesnevyeHHs Ta AAMIHICTPYBAHHS CHCTEMH €/J1EKTPOHHOIO
poxkymentoobiry “JJOK ITPO®”:

14.1.TucTansuis Ta HACTPOIOBAHHS ABTOMATH30BaHOro poGoyoro micus (ami — APM)
I13 “JIOK ITPO®” na ITEOM kopucTyBaya;

14.2. TIpogeienHs mpodinakTHIHOTO 00CTYTOBYBaHH! 3 APM “IIOK ITPOD”;

14.3. 3abesnedenns Hamiiinoro (yHkmionysaunus 6aszu ganux I13 “JIOK [MPO®™ na
cepsepi Oracle;

14.4. 3abesneuenns pesepsyBanns 6asu ganux I13 “/IOK ITPO®” na cepeepi Oracle
Ta 11 BiHOBJIEHHS B pa3i BTpaTH Mpare3aaTHOCTI;

14.5. Hapauss koHcynbTaiii kopucrysaydam I13 “JIOK [TPOD™;

14.6. IpoBeienss HaBuanb Ta TpeHinriB kopuctysadis I13 “JIOK [TPO®™;

14.7. Posmmpenns dynknionansaux moxuBocted 113 “JJOK [MPO®” — po3podka Ta
BIPOBA/KEHH 3BiTiB 3ri/IHO i3 3afBKaMH KOPHCTYBaYiB,

15. Topsiaok TexHiuHoro 3abe3nedenns Ta aAMiHicTpyBaHusi cucremyu uudgposoi Ta IP-
Tesedonii:

15.1. TTigksmoyeHHs Ta HacTpolika anapary cHcTeMd 1udposoi Ta IP-reneoHii;

15.2. Possutoxk Ta MopepHizauiz JIOM s BHUKOHaHHA 3as4BOK 3aMOBHMKA OO0
IiKITFOYeH st KOPUCTYBaya 1o cicremu uudposoi Ta [P-renedonii;

15.3. IIpoeepenns npodinakraanoro obcnyrosysanns cranuii CS 1000;

15.4.3a6e3neuenns namiftnoro ¢pynkuionysanus [T-mepexi IP-renedonii;

15.5. Hananns KOHCyJIbTallii kopucTysayam 1udpoBoi Ta IP-Tenedonii;

15.6. ITpoBeenns HaBuaub KopucTysadis I13 umdposoi Ta IP-Tenedonii.

16. IopsA0K HABYAHHSA ePKABHUX CIYKGOBLIB Ta NM0CaA0BHX 0¢i0 opraHis MicueBoro
camMoBpsiayBaHus iHpopManifinuM TEXHOJOrISAM Ta e/IEKTPOHHOMY AOKYMeHToo0iry

16.1. TlizcTaBowo Uisi NpPOBEJeHHS HABYAHHS JepXKaBHUX ciyxOosUiB (axiBUAMH
rosioBsHoro indopmanilino-koMyHikauiifHOro i HayKoBO-BHPOOHHUYOTO HEHTPY obnacti €
3asBKa, MiNHCcaHa JXMPEKTOpOM jenaprameHTy LHdpoBol TpaHcdopmanii, iHhopmaniiHux
TeXHONOri Ta eneKTpOHHOTO YypsmysaHHs JIHinpomeTpoBchkoi o6macHoi AepKaBHOT
amMiHicTpallii.

V 3asBii NOBHHHO OYTH 3a3HaYCHO!

- [1aTa T4 Yac MpOBEJICHHs HaB4aHb;



- KIBKICTE CITyKOO0BIIiB;

- TEeMaTHKa;

- BiANOBinaneHuit Bin 06anepxanMinicTpallii 3a NpoBeieHHs HABYAHE.

16.2. 3aHATTA NPOBOAATECA Y OYIb-KOMY BH3HAYEHOMY IPHMIIIEHHI.

16.3. Ilicnsi omepaHHs KOMii 3apeecTPOBAHOI 3asBKH 3 PE30JIOIIEI0 JIHpeKTOpa
KIT “I'IKHBIT” IOP” BignosiganbHi 3a HaB4aHHA BUKOHABIT MTOBHHHI:

- HpOTArOM TepMiHYy, BKa3aHOMY y pe3omouii /s BHKOHABLS, MiArOTYBAaTH,
BCTAHOBMTH MEPEBIPUTH INpaiesfaTHicTs HeoOXigHOro mnporpamMHoro 3abes3medeHHs Ta
MPOBECTH BIANOBIAHI CHCTEMHi HACTPOIOBAHHS KOMII FOTEpIB, AKi BHKODHCTOBYIOTHCH B
yuboBoMmy nporieci;

- ¥ BH3Ha4Y€HMH TEpMIH IPOBECTH BiANOBifHI yuOoBi 3aHATT i3 KOpHCTyBauamM 3
AEMOHCTPAI€0 IOPAAKY KOPHCTYBaHHA BiJNOBIAHMM TNPOrpaMHHUM 3abeslleYeHHAM Ta
BiiNpalfoBaHHAM NPAKTHYHHX HABHKIB KOPHCTYBauiB,

- CKJIACTH aKT 371a4i-NpHHAMaHHA BUKOHaHHX poOiT Ta mignmcaru #oro y 3amMoBHHKa;

- otdopmiennit akt mporaroMm 30 XBHJIHH Micis HOro y3romkeHHS 3 3aMOBHHMKOM
BIANOBiIaNLHHI BUKOHABeIls MoBHHeH mepeaty no KIT “I'TKHBIT” JIOP”.

17. Iopsinok Texniuuol miaTpumkH odiuiiinoro Bed-caiiTy obnaepxaaminicTpauii

17.1. BukoHaHHs pernaMeHTy mo nepesipii ¢pyHKIioHyBaHHs 3aco0y iH(GopmaTH3alil,
Ha SIKOMY BCTaHOBJIeHO Beb-caliT obuepxkanmiricTparii.

17.2. IlepeBipka MOBHOTH BHKOHAHHA Ipoliecis, mo 3abe3nedyiors poboty ammikaiii
cucremu Lotus Domino.

17.3. Ilepesipka noctynHocTi BeO-caiiTy obnaepkanminicTparii 3 ToKaJbHOT MEpexi.

17.4. Ilepesipka noctynHocTi BeG-calTy obnnmepxanMiHicTpauii 3i CTOPOHH Mepexi
Iareprer (3a 0MOMOro0 30BHIIIHIX areHTIB TECTYBaHHH).

17.5. Ilepesipka KonTeHTY (iHpOpMAaIiHHOrO HATIOBHEHHS ).

17.6. IlepeBipka dryHKuioHYBaHHS (DYHKIIT MOUIYKY.

17.7. TlepeBipka Ta criocTepeXeHHs 3a MOJIITHKOI JOCTYIIY 0 CaiTy.

18. Ilopsanok KOHTPO/II0 33 BUKOPHCTAHHAM TporpaMHoro safesnedeHHs, NpuadaHHA
Ta NOAOBKEHHNA JIileH3iH Ha IX BHKOPHCTAHHA

18.1. Orpumanns Biji 3aMOBHHKA HOCITB 3 JileH3iiiHUM nporpaMHUM 3abe3NedeHHAM
Ta JIiLeH3ii Ha Horo BHKOPHCTAHHAL.

18.2. OrpumaHnHs BiJi BUpoOHMKA MPOrpaMHOro MPOAYKTY iHCTanAuiliHol Bepcii B pasi
npuadaHHA nporpaMHoro 3abesneyeHns 6e3 HOCIIB.

18.3. [IpoBenenns BeraHoBleHHs (OHOBJIEHHS) nporpamMHoro 3abesmedeHHs Ha
3acobax indopmarrzauii CIA3.

18.4. Benenns 06iky Ta KOHTPOJIIO 3a TepMiHAMH 3aKiHYeHHS JIilleH31HHIX yro].

18.5. ®opMyBaHHA 3aralbHAX pPIYHHX MPOMO3HIIHA IIOJI0 TIOHOBJIEHHS, 3aMiHM Ta
npuAdaHHd HOBOTO JlileH31iHOr0 nporpaMHoro 3abesnedeHHs.

18.6. CioBimenns 3aMOBHMKa HEe MEHIN HIK 33 TPH MICAIll NPO HOMEHKIATYpPY
MporpaMHoro 3afe3neveHHs, Y SKHX 3aKiHIyEThCA TEPMiH JTilleH3iitHIX yro.



Honatok 3
JIO TeXHIYHOro 3aBdaHHs

PETJIAMEHT
obcayrosysanns 3aco6iB indopmaruszauil

1. 3 MeToro 3a0e3neyeHHs onepaTHBHOT MisIBHOCTI KepiBHUITBA 06/1acTi 3aABKH HA PEMOHT
Ta obciyroysanHs 3acobiB iHpopmaTH3aiii 0hOPMIIOIOTECS OpraHAMH BHKOHABYO
BIAH Ta MICLEBOr0 camoBpsyBaHHs JIHiNpomeTpoBCchkoi 06JacTi yepes eeKTPOHHY
cucreMmy ServiceDesk ([lomarox 1 no momatky 1 no Texmiumoro 3asaauus) abo 3a
nonomorow ucneruepa.

2. Ipuitmanns ([lonarok 1 mo momatky 3 10 TeXHiYHOrO 3aBuaHHs) — Buaya (JJogaTok 2 10
JOIATKY 3 [0 TEXHIYHOro 3aBjaHHA) 3acobiB iHdopmarusauii  Ha peMoHT Ta
oOcIyroByBaHHsl 37ifiCHIOETBCA {3 CKIagaHHAM BigmoBimHux aktie. Jlami AKTH
CKIANAEThCAd Yy MBOX OPHTIHANBHHX eK3eMIUIApax, 110 MAaiTh OIHAKOBY IOPHIHYHY
YHHHICTh, M0 OAHOMY /1A KOJKHOI i3 CTOPIH.

3. llpuiimanns-Baaaya 3acobis inpopmarusauii 3aiticHioerses 3 9 g0 18 rommu, 3a agpecom:
M. [Ininpo, npocn. Onexcanapa [Tons, 2.

4. Tepminu BHKOHAHHS POOIT:

4.1. [IposesieHHs NiarHOCTHKH 3 METOIO NEPEBipKH NpaLe3AaTHOCTI IPOTATOM OJHOr0
pobodoro aHs.

4.2. IlpoBeneHHs peMoHTy 3aco0iB iHdopMarH3amil, Ge3 3aMoBIeHHs HeoOXigHMX
JNOJAaTKOBHX 3allacHUX YacTHH MPOTATOM TPhOX poOOYHX MHIB.

4.3. IlpoBeneHHs peMmoOHTY 3aco0iB iH(popmaru3aiii, i3 3aMOBIEHHSM HeOOXiHHX
JOJATKOBHX 3alacHHX YacTHH IPOTANOM JAecsiTH poOOYMX [HIB Bil JaTH OTPHMAaHHA
3aMacHUX YacTHH.

4.4, 3anpaBka yM pereHepailisi KapTpumKy 0e3 3aMOBIIeHHs HEOOXIIHMX BHTPATHHX
MarepiaiiB MpoTAroM ABOX pobOYHX IHIB.

4.5. 3ampaBKa YH pereHepaiis KapTpHUIKY i3 3aMOBJIEHHSM HEOOXIIHMX BHTPATHHX
MaTepialliB HpOTAroM ABOX poOOYHX IHIB Bill 1aTH OTPHMAaHHS 3aMacHHX YacTHH.

4.6. Bunaua (npuadaHHs) HOBOTO KapTpHDKY — HPOTHIOM [ABOX [AHIB.

Bix BUKOHABIISI: Bix 3AMOBHMKA:
ﬂupef@ﬁw N

B.A. TEBPIH




Honaroxk 1
110 NOJIAaTKY 3 10 TeXHIYHOr'O 3aBJaHHA

AKT npuiimanus 6 Texuiune ofcayrosysasmn:

-_.202 p. Exzemnnap Knienma
3nas:
TenedoH
Mpizemine Im’sn [o Garkkosi

Mpuiinaes:

[Mpizpwue Im*a Mo GaTeroBsi

Ne Haiimenysanus obaagnanns Insenrapunii Homep 3annanosani poioTH

3nap . [Mpwiinas

(mignuc) {nianuc)

Jani KopucTyBasa A08 peccrpanii;

[Mpizsnme:

Ilo Garerosi:

(ILLB. migmac) (mimmme)

micue sixpusy - micue Biapusy - wicue Binpuey - ictte Binpupy - Micue BinpHsy - Micue Bizpusy

AKT npuiimannna B Texsuivne obenyrosypanms:

. 202 2 Erzemnaap Buxkonaeus
3nae:
TenedoH
[Mpizsnme: Im’a [T Garekosi
[Npuiiias:
[Ipizenme: Im's [lo Garexosi
Ne Haiimenysanna obnannanns InecaTapunii HoMep 3annanopaui poboTu
1
3nas ; [Mpuitnae
(nmignmc) (miammc)
Jani kopueTyBaua 118 peccTpaunii:

Mpizenme:
Ina*n:

Mo faTskoBi:




Iopatok 2
110 IONATKy 3 10 TEXHIYHOro 3aBIaHHA

AKT
npuiiMaHHs - nepeiavi BHKOHAHUX podiT
M. JIHinpo w_ » 202 p.
KomyHaisHe mimnpuemcTBo ,J'onoBHuii  indopmaniiino-KoMyHiKauiiHkA 1 HAYKOBO-

BHpOOHUYHH LEeHTp” ,[[mnpnne'rponchlml obnacuoi pamgu” (KIT “I'IKHBII” JIOP”), nami 3a
tekctroM — “BUKOHABEILID”, B ocobi mupekropa TEBPIHA Biranis AmnaroailioBuya,
AKHH e Ha ImiicTaBi CrartyTy, 3 OJIHOIO DoKy, i

iMEHOBaHe Haaani “3AMOBHHK” B ocobi
3 iHmroro GOKy, a mpH 3rajyBaHHi pasoM imenoBani Hanani CTOPOHM, cxiamu pannii AKT

Mpo Take:
1. BukoHaBellb BUKOHAB i Mepeas, a 3aMOBHHK MMPHHHAB pe3yJIbTaTH HACTYIIHHX po0it:

InBenTapHui OGesir

No HaiimenyBanns
HOMEp

1

w2

2. Tlpetemsiii mo obesry i sKOCTI pe3ynbTaTiB BUKOHaHHMX pOOIT, a Takok N0 CTPOKIB
BHKOHAHHSA po0IT 3aMOBHHK HE MaE.

3. Jlauuit AKT CKIaZieHO y [BOX OPHIIHAJBHHX EK3eMIUIApax, L0 MarTh OIHAKOBY
IOPHIIHYHY YHHHICTB, 110 OJHOMY Ui KO#HOI i3 CTopiH.

IMIJIMACH TA PEKBI3UTH CTOPIH

BUKOHABEIIb: 3AMOBHHK:

BUKOHABEIIb 3AMOBHHK




Honartox 4
710 TEXHIYHOrO 3aBAaHHA

@®opma MOMICAYHOr0 TeXHIHOrO 3BITY PO HaaaHi NoCJayru

1. HalimenyBsaHHs

3BIT Ne __
10 JIOTOBOPY BiJl 202 poky Ne
38 micsis 202 poKy

npeaMeT J0roBopy:
wIpodeciiini nocayrn y komn’orepHii cepi” 3riano 3 JIK 021:2015
ko 72590000-7 (moc/iyrs no nNpoaoB:KeHHI0 CTBOPEHHS Ta 3abe3nmevyeHH
¢yuxuionysanus y 2022 poui cuerem inpopmauiiino-anaaiTHuUHOro 3a0e3neveHHs
opraHiB Jep:KaBHOI BJIaIH Ta MiCIEBOT0 CAMOBPSAYBAHHS HAa BHKOHAHHA
nynkTy 4.1 3aBaHb perionajbHOI mporpamu indopmarnzanii ,, EnekTpoHHa
J{uinponerposutana” na 2020-2022 poxu)

2. 3micT

1. AnMiHicTpyBaHHsl Ta OpEHJa KaHAIB 3BA3KYy Ta nepejavi JaHMX 10
pijnanenux crpykrypHux migposainis OJIA, anmiHicTpyBaHHs Ta OpeHIA KaHaJiB
3B'A3Ky Ta JIOCTYILY [0 Mepexi InTepHer.

2. Texuiune o6ciyroBysanHs Texnomoriunmx cucteM TKIL obmacTi, opeHaa
mmong Ta obcayrosysanns JiHil 38’ s3ky AT 1D ,» YKpTenekoM”.

3. YTpUMaHHS BUPOOHUUMX MPUMIIIEHb, Akl 3abe3medyoTh BHKOHaHHA 3aB/laHb
perionansHOI mporpamu indopmaru3arii.

4. Illomenne 3abesneueHHs TEXHiYHOI MIATPHUMKH Ta Gesnepebiiinoro
dynxmionysanss CIA3 JHinponeTpoBehkol o6epkaaMiHicTpaii:

4.1, xputuuHi 3601 cucTem: iX NPHIMHU Ta TpuBasicTh (BigcyTHi / abo para, yac,
TPHBAJIICTh XB.);

4.2 xinekicts 3a6nokosamux CITAM-po3cuiok, #AKi MICTATh KM BE
nporpamHe 3abesrneveHHs,

4.3. indopmallis CTOCOBHO IHIMIEHTIB 3riHO i3 3adBKaMHU opraiiB MicleBol
BHKOHABYOI BIAJ¥ Ta OPraHiB MiCIIEBOr0 CaMOBPAILY BAHHS,

4.4, ninensiiine mporpamue 3abesnedenns TKI] obnacti, sike BUKOPHCTOBYEThCA
(maliMeHyBaHHS Ta KiJIBKICTB).

5. Tlociyry 3 BiJHOBJIEHHSI MPALE3/IaTHOCTI ICHYI04YOr0 obnagHaHHA:

KiNIBKICTh 3aBOK BChOTO:___ , 3 HHX

3a5BKH, AKi BUKOHaHi:

3afBKH, AKI BUKOHYIOTBCA: .

3. lopaTkH.

Tonarok A. AKTH 31a4i-IIpAiAMaHHs IIOCIYT 38 BHKOHAHUMH 3as1BKaMH.

Nlomatok B. Martepianu Ta KOMIUIEKTYIOUi, IO BUKODHCTAHI TpH MPOBEIEHHI
CHCTEMHO-TEXHIYHOr0 06CTyrOBYBaHH: i pEMOHTAX 3ac00iB indopmaTH3alii.
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4. Bumoru a0 odopmienns 3sity.

Apkymii 3BiTy — popmar A4, ofiHO - ABOCTOPOHHIH ApyK, mpH(T — posmip 12-14,
KCepokonii — 4opHo-0ini, MpoImTi 3 XKOPCTKMMU OOKIanuHKaMu. Y posxinax 3Bity
HAJIAlOTHCS TEXHIYHI XapaKTepHCTHKH HaJlaHUX MOCayT 3a Hanpamkamu. Jo gonaTkis A
ta b Hajmarotees konmil 3piTHMX jokymentis. Texmiummit 3BT roryerses i
3aTBEPIPKYEThC BUKOHABLIEM Ta Ha/la€ThCs Ha MOTO/UKEHHA 3aMOBHHKOBI.

Bia B Bix SAMOBHHUKA:
HUpeLTOp, .. 5 JupeKTop JienapramMmenTy
N e T T 0 R
| HYROBO-BHDCSkaA _?f/'--"«t- L e B
= (o P

B.A.TEBPIH T.M. IIIAITOBAJIOBA



