JAOTOBIP Ne IIIT 1

Ha Ha/laHHs TOC/yT
M. Jluinpo “15 ecestl. 2025 p.

Henaprament uudpposoi Tpanchopmauii, indopmauiiinnx Texwonoriii Ta
CICKTPOHHOrO ypsayBaHHs JlHinponerposebkoi obGnacHol jepxkasHoOi ajiMinicTpauii,
nani imenosaHe 3AMOBHMK, B ocobi anpektopa jenapramenty JJOHA €Brena
A_unpii‘mﬂuqa, skuit gie Ha nijgcrasi [lonoxkeHHs, 3 ogHOrO DOKy, Ta KOMYHaJibHe
manpuemctBo “l'onosHuil indopmauiiino-koMyHikauiiiauii i HaykoBo-BHpOGHMUHIL
ueHTp” Jluinponerposenkoi obmacuol paau” (KIT “I'IKHBLL” JIOP®), aani iMeHoBaHe
BUKOHABEID, B ocobi supexkropa 'EBPIHA Biranis AunatoaiiioBuya, sxuii mie
Ha miacrasi Craryry, 3 iHworo Goxy, BianosiaHo 1o ab3aiy 4erseproro (BiacyTHicTh
KOHKYpPEHUIT 3 TeXHIYHUX NPHYMH, sKa NOBHHHA OyTH JOKYMEHTAJIbHO MiATBepikeHa
3aMOBHHMKOM) MIANYHKTY S5 nyHkty 13 nocranosum KaGinery Minictpis Vkpaiuu
i 12 skosrHs 2022 poky Ne 1178 “Tlpo sarsepjukenns ocobiusocteil 3ailicHenHs
myONI4HHX 3aKy1iBeJb ToBapiB, pobiT i nociyr s 3aMOBHUKIB, Nepenbadennx 3akoHOM
Yipaiun “TIpo nyGuniuni saxynisni”, Ha nepioz Ail NPaBoBOro pesHMy BOEHHOIO CTaHy
B YKkpaiHi Ta nporsrom 90 nHiB 3 aHs Horo npunuHenHs abo ckacypanus” (3i 3minamu),
ykaanu nanuii Jlorosip (nani Jlorosip) npo nacrynue:

I. NPEAMET JOI'OBOPY

1.1. BUKOHABEILIb 30008’a3yerees nHanatH, a 3AMOBHHUK - npwuitnsaty i
OIUIATHTH — MOCJIYTH 3a npejiMeTom 3akynisii: srigno 3 JIK 021:2015 kopa 72590000-7
“Ipodeciiini nocayrn y womn’iorepuiii cdepi” (mocayrm mo npoaoBKeHHIO
CTBOpeHHs Ta 3ade3nedyenus pynkuionyepanns y 2025 poui cuerem indopmaniiino-
aHadiTHyHOro 3abesneveHHsl OpradiB  jJepaBHOl BAaJAH Ta  MicUeBOro
CAMOBPSLIYBAHNS HA BUKOHaAHHA nyHrTy 4.1 3aBaaHL perioHajnHol nmporpaMH
inopmaTnsanii “/IninponerpoBmuna: undgposa rpanchopmauin” na 2023-2025
POKH).

1.2. 3MmicT Ta CTPOKM BHMKOHAHHS MOCJHYI' BH3HAYAIOTLCH KAaJCHAAPHHM ILIAHOM
(moparok 1 no lorosopy).

[.3. O0csry 3akyniBii nocayr MoKy Th OYTH 3MEHILIEH] 3 ypaxyBaHHIM (PaKTHYHOTO
obesary Bunarkis SAMOBHUWKA.,

I1. IITHA JJOTOBOPY

2.1. Lina usoro [lorosopy ctanosute — 36 380 200,00 rpu (TpUALATH IIICTBH
MiIBHOHIB TpHUcTa BicimzecsaT Tueau JiBicti rpusens 00 konifiok) B T.u. [1JIB — 6 063
366,67 rpH.

2.2. llina usoro Jloroopy ¢hopMyeThCs BIATNOBIAHO [0 KOMITOPHCHOI BapToOCTi
HaJlaHHs [OCyl 10 IPOJOBIKEHHIO CTBOpPeHHs Ta 3ale3neueHHs (QyHKUIOHYBaHHS B
YMOBax [paBoOBOI0 peiHMy BoeHHOTro craHy y 2025 poui cucreM iH(opMmartifiHo-
aHaTITHUYHOTO 3a0e3meyueHHs OpraHiB JAepKaBHOT BJIQJM Ta MICLIEBOr0 CaMOBpSLyBaHHs
(nomatok 2 o /lorosopy).

2.3. Llina noroBopy mouxe OyTH 3MEHIIEHA 338 B3aEMHOIO 3101010 CTOPIH NP YMOBI
3MiHH OIOJKeTHUX Npu3Havens (cr. 48 brojukeTHoro kojexey Ykpainu).



III. HAJJAHHS MOCJAYT

3.1. Tlocnyru HapaioTees y obcsrax, mo nependadeHi TeXHiUHMM 3aBIaHHIM.
HeransHuit nepenik nocayr HaBeaeHo y Tabnuui 2 posainy 5 “Xapakrepuctuka 06’ exTa
HaJaHHA MOCIYr” TEXHIYHOro 3aBaanus (noxatok 3 no Jorosopy).

3.2. TepmiHM HajlaHHs IOCJYI: 3a3HAYEH] Y KajeHaapHOMY IuiaHi (momatok 1 mo
Horosopy), 3 01 ciuns no 31 rpyaust 2025 poky.

3.3. Micue HapaHHs nociyr: JHinponeTpoBckka 001acTb.

3.4. KinekicTs nocayr: 6 nocayr.

IV. AKICTb NOCJAYT

4.1. BMKOHABEL{E nosuHen Hagatu 3SAMOBHHKY MOCJIYTH, L0 nepebayeHi
MM JIOTOBOPOM, AKICTh AKHX Bl,ELl'IGBl,I],EIE BUMOraM CMCTEMH YNpaBIiHHSA AKICTIO Y cdepi
lﬂ[bcpmaumHHx TexHozori# 1 komn’torepuux cuctem ACTY ISO 9001:2015 “Cucrema
}’HpaE.TI]HHﬂ skicTio. Bumorn”, INopsaaky pobotu LLEHTpa.ni:mBaHoT cinyk0u TexHiuHOT
niATpuMKy (roaarok 1 1o noxarky 3 “Texuiune 3asaanna” 1o Jlorosopy), [HCeTpyKLIT 3
oopmienns 3assok B cuctemi Service Desk (nonatox 1 go nomarky 1 no momatky 3
“Texuiune 3aBganus” no dorosopy), [Topsaaky 3abesneuenns Gesnepediiinoi poboTu H
BiJIHOBJIEHHs TIpale3faTHOCTI cucTeMu iH(opMmauiliHo-aHaniTHYHOro 3abe3nedeHHs
(CIA3) Juinponetposeskol OJIA (noaatox 2 jgo poparky 3 “TexHiuHe 3aBaaHHs’ 10
Jlorosopy) ta PernamenTty oOciyroByBaHHs 3aco0iB indopmartusauii (noaatok 3 10
poaatky 3 “Texuiune 3asnanus” 10 Jorosopy).

V.MMOPSJJOK 3/IIMCHEHHS OILJIATH

5.1. Po3paxyHKH NpOBOJASTHCS HUIAXOM:

Onmnatu 3AMOBHHMKOM nicns npen’ssnenns BUKOHABLIEM paxynka Ha
omary nocinyr (mami — paxyHok) Ta micns nianucanHa CTopoHaMM axkTy 3/adi-
npuitmManis nocnyr momicsuno. Pas na micaus BUKOHABELLD rotye TexHiuHMi 3BIT
Mpo HajaHi Nociyru Ta Hajae ioro Ha 3arsepkedHs SAMOBHUKY 3a dopmoro 3rigHo
3 jojiatkoM 4 o nonatky 3 “Texwniuxe 3asaanus’ 1o Jorosopy.

5.2. lo paxyHKa J10/1al0ThCS:

— aKkT 3javi-npuitmanus nocayr, nignucanuit BUKOHABLIEM, 3a ¢aktuvno
HaJaHHi NoC/ayry, BiANOBiAHO Ko Hactynuux nepioais: 3 01.01.2025 no 20.01. 2025; 3
21.01. 2025 no 20.02.2025; 3 21.02.2025 no 20.03.2025; 3 21.03.2025 no 21.04. 2025; 3
22.04.2025 mo 21.05.2025; 3 22.05.2025 no 23.06. 2025; 3 24.06. 2025 no 21.07. 2025; 3
22.07.2025 no 21.08.2025; 3 22.08. 2025 no 22.09.2025; 3 23.09.2025 no 21.10. 2025; 3
22.10.2025 nmo 20.11.2025; 3 21.11.2025 no 22.12.2025.

5.3. 3AMOBHHMK npotsrom Tpsox pobouux IHIB 3 JHA OTPHMAHHA aKTy 3ja4l —
npuiimanns nocnyr nosuden Hajath BUKOHABLIO nignucanuit akt 3paui —
NpUAMAHHA MOCITYT ad0 MOTHBOBaHY BIAIMOBY Y IpHUAMAaHHI MOCITYT.

5.4. V pasi morusosaoi BiamoBn 3AMOBHHWKA ctoponamu cCKianaethes
JIBOCTOPOHHIH aKkT 3 rmepesikom HeoGXimHUX A0PoGOK, TepMiHy iX BHKOHaHHS abo
crnocobiB BUKOPHCTAHHA OJIEPIKAHHX MPOMIKHHX pPe3yJbTaTiB y pasl NpHIHHEHH:A
MOAAIBILIOrO HA/IAHHS TOCIHYT.

5.5. Ornuiata 37iHCHIOETbCA LUISIXOM NepepaxyBaHHA KOLUTIB Ha pO3paxyHKOBHH
paxynok BMKOHABLIA y TEpMiH 0 gecaTtH poboYMX AHIB 3 JAHA HAJXOUKEHHS
dinancysanns Ha peectpauiitnuii paxynok SAMOBHHUKA.



VI. IPABA TA OBOB’SI3KH CTOPIH

6.1. 3SAMOBHHK 30608’ s3aH#ii:

6.1.1. CBoeyacHo Ta B moBHOMY 00CA31 CIauyBaTH 3a HAJaH| MOCIYTH.

6.1.2. llpuiimati Hapaui nociyrd 3rigHo 3 aktoMm. [lpu npuiimansi nocmyr
MiANMHCaTH aKTH 3]a4i-NpHiiMaHHs MOCYT B 2-X NPUMipHHKaX.

6.1.3. Ilpu nposenenni Hapan (y T.4. BHI3HMX), ceMiHapiB, KoH(pepeHLii Touo 3
BUKOPHCTAHHAM CHCTEMH OINepaTHBHO-iH(OPMALIfHOrO ONPHIIIOAHEHHS AisIBHOCTI
Oprasis JepxaBHOl BiaaaM Ta 3acobiB indopmaTusailil, HaJaBaTH IOTHKHEBHI TIUiaH
3axoliB obajepxkaaMminicTpanii Ta oGOpPMIIOBATH 3aBYACHO 3adBKY Ha TeXHi4He
3abe3neyeHHs 3axXo/y.

6.1.4. JloBoauTH A0 BijloMa KOPHCTYBayiB IpaBWila KOPHUCTYBAHHA CHCTEMaMH
iH(opMalifiHO-aHANITHYHOTO 3a0e3reyeHHs.

6.2 3AMOBHHK mae npaso:

6.2.1.JloctpokoBo po3sipeatu 1ieil jorosip y pasi nHesukoHanus BUKOHABIIEM
3000B’s3aHb Ta YMOB LILOTO J0r0BOPY, noBigoMusiix npo ne BUKOHABLIA y ctpok 3a
JBa Micsi.

6.2.2. KonTposntoBaTi HaJlaHHA MOCNIYT Y CTPOKH, BCTAHOBIIEH] LIHM JIOTOBOPOM.

6.2.3. 3meHuryBaTH 00CAT HaJaHHs MOCIYT Ta 3arajbHy BapTiCTh LLOTO JOTOBOPY
3QleIKHO Bij peanpHoro ¢iHaHcyBaHHs BHMJATKIB, OJpa3y IOBIJJOMHBIIH PO e
BUKOHABLIS. ¥V Takomy pa3si CTOPOHH BHOCATH BiJATIOBIIHI 3MiHH /10 IOTO IOTOBOPY
HUISIXOM YKJIaJaHHs J04aTKOBOI YIroIu.

6.2.4. Tlosepuyru paxynox BHUKOHABLIIO 6e3 s3aificHenns omnnath B pasi
HeHaleKHOro 0(hOPMIEHHS JIOKYMEHTIB.

6.3. BUKOHABELIb 30008’ a3aHui:

6.3.1. CBo€yacHO Ta AKiCHO HaJlaBaTH NOCAYrH B 0OcArax Ta B TepMiHH, BH3HAYEHI
LM JIOTOBOPOM.

6.3.2. 3abe3neunTd HagaHHA [OCHYr, SAKICTh SAKHX BIJINOBiae yMOBaM, IO
ycTaHOBIeH! posainom IV usoro jorosopy.

6.3.3. 3abe3neunTH He po3ro/oleHHs iH(opMallii, IKa MICTHTECA Ha eJIEKTPOHHHX
Hocisx 3acobiB iHdopmaTuzanil 3SAMOBHHKA.

6.4. BUKOHABELIb mae npago:

6.4.1. CBoeuacHo Ta B MOBHOMY 00Cs3]i OTPHMYBaTH NJIATy 3a HajlaHi MOCIYTH.

6.4.2. Y pasi HesukoHanus 30008’ s3ans SAMOBHUKOM posipsaru neii norosip,
nosigoMusid npo ue SAMOBHHMKA y ctpok 3a aBa Micsiti.

6.4.3. Ilpu HeoOXinHOCTI, 3aJ1y4aTH 3a KOLUTH LLOTO JOTOBOPY /i HaJaHHA MocIyr
Tpetio cropony. [Ipu 3any4eni juis Hanauns nocayr Tpetboi ctopoin BUKOHABELD
inpopmye SAMOBHMKA npo oprauizaiii, SKi 3a1y4eni 10 HaJaHHs OCIIYT.

VIL BIAINIOBIAAJBHICTD CTOPIH

7.1. V pasi HeBukonanus abo HeHaJIeKHOro BMKOHAHHsA CBOIX 3000B’sA3aHb 3a
JIOrOBOPOM CTOPOHH HECYTh BiNOBIAanbHICTh, nepeibaueHy 3aKkoHaMi Y KpalHH Ta UM
JI0OrOBOPOM.

7.2. V pasi HeBuKoHaHHs abo HecBoeyacHoro sukonanns nocayr BAKOHABELLb
crnavye 3SAMOBHUKY nenio y posmipi 0,1 BizcoTka BapTocTi nocuyr, aje He GiibLie
noasiitHol o6ikoBoi crasku Hauionanshoro 6aHky YKpaiHH, 110 BU3Ha4€HO CT. 343
["ocnojapchKoro Kojekcy Ykpainu, 3 AKMX JOMYLIEHO NPOCTPOYEHHsA BHKOHAHHA 32
KOXHHII JIeHb NMPOCTPOUYEHHS, @ 3a IPOCTPOYEHHs MOHAJ TPUALUATH JHIB J0JAATKOBO
CTATYeThEs Wrpad y po3Mipi ceMH BiICOTKIB BKkazaHOT BAPTOCTI JI0 MOBHOIO BHKOHAHHS
30608 s3anus. Crnnara mrpadHux caHkuii He 3BinbHAe BUHHY CTOpPOHY Bijl BUKOHAHHS
YMOB 32 /IaHHM JIOTOBOPOM.



VIII. OBCTABUHHW HENNEPEBOPHOI CHJIMN

8.1. B ymoBax z1ii npaBoBoro pexuMy BOEHHOIO CTaHY:

8.1.1. CropoHu 3BiNBHAIOTHCA BiJ BiANMOBiZaNbHOCTI 3a HeBHKOHaHHA abo
HEeHale/KHE BUKOHAHHA 3000B’f3aHb 3a JIOrOBOPOM Yy pa3l BHHUKHeHHS oOCTaBHH
HenepeOOpPHOT CHIIM, SKI HE ICHYBAJIM MiJl Yac YK/Ia/IeHHs J0roBOpy Ta BHHHMKIIH 1034
BOJIEID CTOPIH  (nepeHeceHHs OesnocepejHiX BOEHHHMX i HAa  TepUTOPIIO
Juinponerposeskoi  obnacti, noukoKkeHHs abo 3HMIIEHHA OCHOBHMX (DOH/IB
BUKOHABILIA sHacnijiok nposejeHHs doiosux i, bombapaysanHs TOLIO).

8.1.2. Cropona, 1o He MOMe BMKOHYBaTH 3000B’f3aHHA 3a LIMM JOTOBOPOM Y
Hacaigok 1ii o6ctaBuH HenepeOOpHOT CHIIM, TOBHHHA He T3HIIIE HIX IPOTATOM TPHOX
JIHIB 3 MOMEHTY X BHHHKHEHHS [MOBIJIOMHTH PO Lie iHIITY CTOPOHY Y MHUCHMOBIi dopmi,

8.1.3. V pasi, konu cTpok il obcTaBuH HenepeOOPHOT CHIIK MPOAOBIKY€ThCs Oiblie
TepMiHy AiT BoeHHOro craHy B YkpaiHi BignosigHo o 3axoHy VYkpaimu “lIpo
saTBep/ukeHHs Ykasy [lpesuaenra Ykpainu “Ilpo BBeieHHA BO€HHOTO cTany B YKpaini”
(31 3MiHaMK), KO¥KHa i3 CTOPIH B YCTAHOBJCHOMY TOPSAKY MAa€ MPaBo pPo3ipBaTH Lei
NOTOBIp.

8.2. B ymoBax npunuHeHHs 1ii paBoBOTO PeiKHMY BOEHHOTO CTaHy:

8.2.1. CropoHM 3BUILHSIOTBCA Bijl BIANOBiJaTbHOCTI 3a HEBHKOHaHHA abo
HeHaJle)KHe BUKOHaHHA 3000B’si3aHb 3a JOrOBOPOM Yy pa3i BHHHKHEHHA 0OCTaBHH
HenepeOOpHOT CHJIM, AKI He iCHYBalM Mijl Hac yK/IaJAeHHS AOroBOpY Ta BHHHKIIH MM03a
BOJIEIO CTOpiH (aBapis, karacTpoda, CTUXifHe X0, enijemis, eni3ooris, BifiHa TOLIO).

8.2.2. Cropona, 1110 He MOMe BHKOHYBaTH 3000B’s3aHHA 3a IMM JOI'OBOPOM Y
Hacnijok ail o6cTaBuH HenepeOOpPHOT CHUIK, MOBUHHA HE Mi3HIlIEe HIK NMPOTATOM TPHOX
JHIB 3 MOMEHTY IX BUHMKHEHHs MOBIJIOMUTH I1PO L€ iHIIY CTOPOHY Y MHCEMOBIH (opmi.

8.2.3.V pasi, kojiu cTpoK Ail o6cTaBuH HerlepeGOPHOT CUITH ITPOIOBKYEThCA OibIe
Hix 30 AHIB, KOXKHA i3 CTOPIH B YCTAHOBJIEHOMY [OPANKY Mae€ MpaBo po3ipBaTH LeH
JIOTOBIp.

IX. BUPILNEHHSA CITOPIB

9.1. V BUnajKy BUHHKHEHHs criopis abo po3bixknocTell cTopoHH 3000B’A3yI0ThHCH
BHPIIIYBaTH IX [UIAXOM B3aEMHHX [1€PEeroBOpiB Ta KOHCYIBTALLIH.
0.2. ¥V pa3l HelOCArHEHHS CTOPOHAMH 3rOJH CIMOPH BHPILIYIOTBCSA Y CYIAOBOMY

MOPAIKY.
X. CTPOK J1i 1OTOBOPY

10.1. Jlorosip nabupae uuHHOCTI 3 AHA mignucaHus i jaie ao 31 rpyaus 2025 p., Ta
B Gy/lb-SKOMY BHIAJKY /10 TIOBHOTO BUKOHaHHs CTOpOHaMH CBOiX 3000B’s3aHb 38 UM
Horosopom.

10.2. Bignosigno ao cr. 631 LusinsHoro Konexcy Ykpainu 3AMOBHHK Tta
BUKOHABELIb, 10MOBHJIHCE, 1110 YMOBH JI0F0OBOPY 3aCTOCOBYIOTBCS J10 BIJIHOCHH MIXK
HUMH, SKi BUHHKIM 710 HOro yK/JajaHHs B HAcTHHI HaJaHHA MOCIyr Ta IX OMiIaTH 3
01 ciuns 2025 poky i aitoTs 10 31 rpyansa 2025 poky.

10.3. anommm 10 yacTunu 6 ¢T. 41 posainy VIII 3akony Yxpainu “Ilpo nyﬁmqm
3aKyniBji”, Ais 1bOro JOTOBOPY MOXKEe NPOAOBKYBATHCS HA CTPOK, JAOocTaTHIf ans
MPOBE/ICHHS NPOLEIyPH 3a|{ymnm Ha nouyatky 2026 poky, B obcssi, 110 He MepeBHIILye
20 BigCOTKIB CYMM, BU3HAUEHOI B [IhOMY JOTOBOPI, SKIO BUAATKH Ha 11€ 3aTBep/KeH] B
YCTaHOBJICHOMY TOPAIKY.

10.4. Lleii norosip ykaajaeThest i MiANUCYETHCA Y ABOX IPUMIPHUKAX, IO MalOTh
OJIHAKOBY HOPHIHYHY CHITY.



XI. IHIIT YMOBH

11.1. BUKOHABELIb 3abesneuye Oesnepebiiine uinonoboBe (yHKUIOHYBaHHA
CIA3 JIninponerposcbkoi OJIA, HajaHHA NMOCTYT BCiMa BUJaMH €JIEKTPOHHOTO 3B’ SA3KY
Ta L0CTYMy 10 IHTepHer.

11.2. BUKOHABELIb mae MOMKIMBICTE NMEpepo3NojIATH BHUTPATH 3a CTATTAMHM
po3paxyHKy y Mexax s3arajibHoi BaprocTi nocinyr no JloroBopy 3a y3rokeHHAM i3
3AMOBHHKOM.

11.3. ¥ Bunaakax, He nepenbaueHux y usomy Jloroeopi, CTOpoHH KepylOThCH
YMHHUM 3akoHojaBcTBoM Ykpainu. IIpy nboMmy icTOTHI YMOBHM JOroBOpY HE MOKYTh
3MIHIOBATHCS Mic/s HOro niinkcants 10 BUKOHAHHA 30008’ 3aHb CTOPOHAMH B IOBHOMY
obcasi, KpiM BHIauKiB, nepenbaveHux nyHkrom 19 nocranosu KaGinery MinicTpis
Vikpainu Big 12 xosrHa 2022 poky Ne 1178 “IIpo 3aTBepmxeHHs ocobauBocTei
smilicHenHs nyOiuHMX 3akymiBeldb ToBapiB, poliT i mocayr s 3aMOBHHKIB,
nepenbavennx 3akonoM Ykpaiuu “Ilpo nyGniuni 3akynieni”, Ha nepioa aii npaBoBoro
pe;KHMY BOEHHOrO ctaHy B Ykpaini Ta nporsarom 90 nHiB 3 aHs Horo npHnuHeHHs abo
cKacyBaHHA" (31 3MIHAMH).

XII. IOJJATKH 10 10IrOBOPY

HeBia’eMHOIO HaCTHHOIO 11OIO JIOIOBOPY €:
Jlonarok 1 — KanennapHuii nias.

Jlonatok 2 — KowrropucHa BapTicTh.

Jlonarok 3 — TexuiuHe 3aB/1aHHs (3 JoJaTKaMH ).

XIII. MICHE3HAXO/UUKEHHS TA BAHKIBCBKI PEKBI3BUTH

BHUKOHABEIlb: 3AMOBHHK:
Komysaasne nignpuemcrso “Nososnnii Jenaprament ungporoi rpancdopmanii,
indopmaniiino-komynikauiiinnii i naykoso-  indopmaniiinux Texno/0riii TA EEKTPOHHOTO
pupobHuanil uentp” Aninponerposeskoi ypsaaysauus Juinponerpoecnkol obaacnoi
obaacnoi paan” (KIT “I'IKHBLL” J1OP™) aAepsxaBHoOT agminicTpaunii
Anpeca: npocn. Onexcangpa [lons, 2, Agpeca: npocn, Onexcaupa [lons, 1,

M. ninpo, 49004 M. Jluinpo, 49004

Ten.: (056) 742-88-70, daxc (056) 744-70-83 Ten/tparc: (056) 742-70-24

p/p UA983348510000026002962504131 p/p UAT78201720344250003000011566 B
AT JIYMB” y m. Kuis JKCY y m. Kuie

M@O: 334851 E€JIPTIOY: 33668779

€JPIIOY: 13435515 He € naarnukom nogatky Ha npuOyTOK

ITTH: 134355104651 :

Crigons o 100198055
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Honarox 1

1o Horosopy NeJILIT 1
Bift “/45 " ecerrl 2025 p.

I{AJIEH,[[APHHﬁ ILJIAH
No Haiimenysanus nocnyr CTpokH HaJaHHs Bapricts nocayr Dopma
a/n nocayr 3 [1J1B, rpu npeACTaBIeHHA
pPE3VILTATIR
1 | Ilocnyru no npoaoBxeHHIO Ciuens 2025 poky 3 040 960,00 | Ilomicaunnii
CTBOpEHHA Ta 3abe3neyeHHs 3BIT;
2 dbysicuionysanss y 2025 Jhotuii 2025 poky 3 030 840,00
3| poui cucrem indopmamiiino- | Bepesers 2025 poy 3030 840,00 | -
aHaniTH4YHOro 3abe3nevyeHHs npuﬁma[.ma-
4 OpraHiB epikaBHOT Ba1M Ta Kairens 2025 poky 3 030 840,00 | nepeaat
A HaJlaHHX
5 | MICOEBOTO CAMOBPALYBAHHA | Tpapens 2025 poky 3 030 840,00 | pocayr
Ha BHKOHAHHA NYHKTY 4.1
6 3aR/1aHB pﬂriDHﬁﬂBHG.l. I‘IEPBEHI':- 2025 POKY 3030 84{},{}0
7 SPDWH tropuarasaniy Jlunens 2025 poky 3 030 840,00
JlHinponeTpoBIHHA:
8§ | undpoea Tpanchopmanis” Cepnens 2025 poky 3 030 840,00
Ha 2023-2025 poxu
9 Bepecens 2025 poky 3 030 840,00
10 HKorTens 2025 poky 3030 840,00
11 Jlucronan 2025 poky 3030 840,00
12 I'pyaens 2025 poky 3 030 840,00
Beworo: 36 380 200,00
y T.u. I1/IB 6 063 366,67

[{ina uporo porosopy craHoButb 36 380 200,00 rpH (TpHALATE WIICTE MUTBHOHIB TPHCTA

BiciMaecsaT THesu nBicTi rpuBens 00 xomiifox) B T.4. ITJIB — 6 063 366,67 rpH.
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Honatok 2
no Horosopy Ne JIIIT 1
Bix “ /5" ecvsr2 2025 p.

KOUITOPHUCHA BAPTICTH
HAJAHHS NOCIYT 10 NPOJOBKEHHIO CTBOPEHHS Ta 3abe3nevyenns PyHKUiOHyBaHHSA Y
2025 poui cuctem indopmaniiino-ananiTnyaHoro 3abe3nedeHHsi opraHiB AepRaBHOT
BJIA/IH TA MiCLI€BOI0 CAMOBPS/lyBAHHS HA BUKOHAHHA NYHKTY 4.1 3aB1aHb
perionajibHol nporpamu indopmartusauii “Ininponerposmuna: uudposa
Tpanchopmauis” na 2023-2025 poku)

Na 3 . : Baprictk Ges
G Hazpa nocayr (eranie) no cTaTraM BATPaT TIIB, rpu

1. AaminicTpyBanns Ta openia KanaJjis 38'S3Ky Ta Nepeaayi JaHHX J0 BIANAJEHHX CTPYKTYPHHX
nigposainis OA, agminicTpyBanus Ta open/a KaHajiB 38'A3KY Ta goctyny ao mepewxi InTepner, cepeep
monitopuury DDos atak, peccrpauis Ta ofcayrosyBanns Hesanemunx Iutepruer-pecypeis (gocryn a0
koATaKTHOT indopmanii Ta indopmanii npo peecrpaniio mepex y perioni), peecTpauin Ta generysanus
noMennnx imen v nyGaisnomy gomeni DP.UA, CMC- nocayra.

1.1. | AnminicTpyBaHHs Ta OPEH/IA KAHANIE 36'A3KY Ta nepeavi JaHHX [0 BiAAANEHHX 338 300,21
crpykTypHux nigposainis OJIA (Tpaiidn, Jlararpyn) Ta openjia KaHais 38'A3Ky
Ta JocTyny jo Mepesxi [utepuer, cepsep monntopuury DDos arak (Tpaiida,
Hatarpyn)

12 Cmc-nocayrd (MoGizon, BO YKPAIHA) 229 461,06

Besorosam, 1 567 761,27

2. Texniune obeayrosysanns Texnonorisnnx cucrem EKIL o6aacri, openaa naomi ta oficryrosysanns
gindit 38 w3ky IO AT  Yrpreaekom”.

2.1. | Tex. ofcayrosysanHs Ta peMOHT noxexHOl Ta oxoponHoi cursanisauii EKL 13 140,00
2.2. | Pemont ta Tex. obenyrosysanns cuctemn koranuitopanns EKL] 15 330,00
2.3. | HinonoGosuii MOHITOPHHT CTaHy NoMexHOT CHrHanisauil 1 642,50
2.4, | Hanawus B kopucTyBanHa kabensHol kaHanizauil enektposs'asky (Ykprenexkom). 27 594,00

Openpa | k8. M Ans anapatHo-nporpamuoro komnaexcy EKL (Yiprenexom)
Besoro 3a n. 2 57 706,50

3. Vrpumanns BHpoGHHYHX TEXHOJOTIMHAX NpUMiLIeHb, SKi 3a0e3neqy0Ts BukoHanns sasians PIII
(openaa, ekcnayaTauiiini BHTPaTH, OCBIT/IEHHS, ONAJICHHS, BOAONOCTAYAHHA).

Bimukomysanns eatpar Ha yrpumanua npumimenna KI1 «TKHBL» J1IOP»: 1 625 578,66
3.1. | enexrpoenepris (npami Ta aaminicTparusri BUTPaTH)
Bimukoaysauus BuTpat Ha yrpumanns npumiwenna KIT « TKHBLDy JOP»: 720 115,40
3.2 TENAONOCTAYAHHA
3.3 Bimmkoaypanns BuTpar Ha yrpuManus npuMimenna KIT «'TKHBL» JIOP»: 42 614,47
" | excnumyarauiiini sutpary, np. O.0lons, 2
3.4. | Binmxonysauus suTpar Ha yTpuManng npuMimenns KIT «CTKHBLL» TIOP»: 3 846,79
BOJIONOCTAYAHHA
3.5, Bimmkogysanua BUTpaT Ha poloTy obnafnaHHA ABTOHOMHOIO Liepena 101 000,00
ENIEKTPOKHEBIEHHA (eNeKTpOreHeparop)

Beboro 3a m. 3 2 493 155,32
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4. Hlonenne 3abesnevenns TexHivuol ninTpuMkn Ta Geanepebiiinoro pynknionysanna CIA3.
4.1. | Cepenniii thonn 2apobitrol nnatu (Bupobun4nii Ta anMiHicTpaTHBHHIA nepconan) 16 962 488,00
4.2. | Hapaxysanua Ha 3apobiTHy naaty (BMpoGHHYHI Ta anMinicTpaTHBHHE nepcoHan) 3731 747,36
4.3. | Iocnyrn 3p'3Ky 227 558,52
4,4 | Amoprizauiiisi BiapaxysaHHA HAa OCHOBHI 3acobH 328 500,00
4.5. | lnwi agminicTpaTHBHi BUTpaTH 383 250,04
4.6. | TpaHcnopTHI BHTPATH Ta BHTPATH HA BilPAIKEHHA 660 439,79
4.7. | lpu6yrok 11,5%: ((n.4.1-n.4.1*24,47/100 (ammin.euTpari))+n.4.2- 1919 824,22
n.4.2%24,47/100(agmin BuTpaTh))Hn.4.3+n.4.4+4.5+1.4.6)*11,5%
Beborosa n. 4 24213 807,93
5. IMocayry 3 BigHOBAEHHS Npane3AaTHOCTI icHyW040ro 001 HAHHL.
5.1. | IMocnyru 3 pemonTy Ta BiAHOBAEHHIO poboTH 00UHCTOBANBHHX 3ac00iB 376 325,00
inopmarH3auii
5.1.1. | TTocnyry 3 3aMinu KOMNIEKTYIOUHX YACTHH Ta MOJLY/iB, cepBepHOro obnaaHaHHs 835 704,00
Ta cretem 3Gepesenns aannx EKI] oGnacri
5.2. | Tocayru 3 peMOHTY Ta BiAHOBAEHHIO pobOTH neprudepifinoro Ta odicHol TexHiku 476 325,00
5.3. | INocnyru 3 pemouTy Ta BiAHOBAEHHIO poboTu: Panio-, Tenesisiiina, 326 325,00
KOMyHikalifina, efexTpoHHa koMyHikauiiina Ta cynyTHa anapatypa i
obnanHaHHA
5.4. | IMocayru 3 HanaWTyBaHHA, CTBOPEHHS, OHOBIEHHA NPOrpaMHOTO 3abeaneyeHHA Ta 550 225,00
3Bepiranna pesepeHHX Konii indopmauii
5.5. | Mpubyrok 11,5%: (m.5.1+n.5.1.1+n.5.2+n.5.3+n.5.4+n.5.5.)*11,5% 294 963,96
Beworo 3a nL5 2 859 867,96

6. IpoBenenns nepearecranil koMnaexcnol cucremn 3axucty ingopmauii Ha saxnumennii enexTponumii

KomyHikauiiinnii nentp obaacri.

6.1. | IMocnyru 3 npoefeHHs nepeaTecTaiii KOMILIEKCHOT CHCTEMH 3axHCTy iHdopMaii 111 690,00
Ha 3aXHIeHN enekTponuuii KoMyHiKauifinui uentp oGnacti.

6.2. | Ipubyrok 11,5%: n.6.1*¥11,5% 12 844,35

Beworo 3a n.6 124 534,35

Benoro 30 316 833,33

njan 6 063 366,67

Beworo 3 1B 36 380 200,00

B.A.TEBP
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TEXHIYHE 3AB/IAHHSI
no porosopy: IMoeayru no npooBKeHHI0 CTBOPeHHs Ta 3a0e3nevyeHHs
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oprais JepaaBHOT BJaJH Ta MiCLIEBOro cAMOBPS/IYBAHHA HA BHKOHAHHA NYHKTY 4.1
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1. 3ATAJIBHI BITIOMOCTI
Texnivne 3apjanHHs BU3HAYa€ MOPANOK HAJAHHSA MOCIYT M0 MPOJOBKEHHIO CTBOPEHHS
Ta 3abesnevenHa (QyHkuionysauus y 2025 poui cucreM iHdopmaniiiHo-aHaTiTHYHOTO
3abe3neyeHHs OpraHiB JepiKaBHOI BJaJM Ta MICIEBOrO caMOBpSIyBaHHS HA BHKOHAHHS
MyHKTY 4.1 3aBJiaHb perioHanbHoi nporpamy indopmarusauii “/Ininponerposiuna: udposa
Tpanchopmania” Ha 2023-2025 pokw.

Komynanene nignpuemcrso “I'onoBuuii indopmaniitno-koMyHikamiiiumii i HaykoBo-
BUpoOHHYHKT nenTp” JlHinponerposcekoi obnacHoi pamu™ (mani — Bukonaeens) nHamae
nociuyrd jaenaprameHTy nudposol TpaHcdopmanii, iHdopmariiinux TexHomoriit Ta
eIEKTPOHHOrO ypsmysanHs JlHinponerpoBcekoi o6nacHoi pepiaBHOI —amMiHicTpaii
(mauti — 3aMOBHHK), NEpPeJIK AKAX BH3HAYEHO IIHM TEXHIYHHUM 3aBJIaHHSM.

2. NIACTABA 1Jis1 PO3POBKH

Binnmosiaso /10 3aBAaHk perioHanbHOT mporpamu indopMarusanii “IHinponeTposumHa;
undposa Tpancdopmania” ma 2023-2025 poku, SKy 3aTBEPIDKEHO pillIEHHAM cecii
Jninponerposcekoi obnacuol pamm Bix 14 skosras 2022 poky Ne 216-13/VIII Ta Ha sky
OTPHMaHO moromxeHHs Bin MinicTepeTBa mmupoBoi TpaHchopmarii Ykpainu (nHcT Bin
26.08.2022 Ne 1/06-2-7307) mnepenbaueno peamizauiro 3axonis i3 3abesmedeHHs
anMiHicTpyBaHHA, TexHiuHOI miATpUMKH OesnepebiiiHoro (QyHKUiOHYBaHHA CHCTEMH
inpopmaniiino-ananiTHaHoro 3abesnedents J[Himponerposchkoil obnnepxanminictpanii Ta
Jlninponerposcbkoi obnacHol pagH, eNeKTPOHHOI0 KOMyHikauiiiHoro nenTpy obnacti (mami—
EKII) Ta icayiounx indopManiiiaux ciucreM obnacTi.

B obnacti ycnimHo ¢yHkuionye i ¢pakTHUHO BHKOHYE (yHKUIl perioHanbHOro aara-
uentpy saxumenuii EKIl, sk ne nepenbaueHo 3aBnaHHaM 7 “CHpHsSHHA CTBOPEHHIO
€JIEKTPOHHHX KOMYHAIBHHX Ta JIEP)KaBHUX apXiBiB Ta perioHATBHHUX NaTa-IeHTPiB” HanpaMy
“Iludposa Tpancdopmanis perionis” crparerignoi wini 4 “Po3BuToK iH(pacTpyKTYpH Ta
H(pposa TpaHchopMmallia perionis” JlepxaBHol cTpaTerii perioHansHOro po3sUTKy Ha 2021 —
2027 poku, 3aTteepkeHoi nocraHosoto KabGinery Minictpie Ykpainu Big 05 cepmua 2020
poky Ne 695 “TIpo sareepmaenns Jlep:kaBHOI cTpaTeril perioHaJsHOro po3BHTKY Ha 2021-
2027 poxku™.

Bimmosigao mo cr. 8 3akony Ykpaiuu “IIpo 3axuct indopmanii B indopmarniiino-
KOMyHiKallifHuX cHcremax”, nocranoBn KaGinery Minictpie Ykpaiuu Bim 29 Gepezns
2006 poxy Ne 373 “IIpo 3arBepmxenHs [IpaBun 3abesnedeHHs 3axucTy iHQopMmauii B
iHpopMauiiiHuX, eNeKTPOHHHX KOMYyHIiKauifinux Ta iHQopMauiiiHo-KOMyHIKaIiiftHHX
cHcTeMax” (31 3MiHAMM ), pO3NOPAKEHHS IOJIOBH obepkanMinicTpartii Big 31 ceprniusa 2007
poky Ne P-363/0/3-07 “IIpo 3abesneuyenns 3axucty indopmauii B obnmepkanminicrpamii™”, B
paMKax  peamsamii  perioHadsHOI — mnporpamu  iHQopmartusauii  ,Enexrponna
Huinponerpoemuna” Ha 2020-2022 poku y 2021 poui mna cucreMHd iHdopMariitHo-
aHamiTHaHoro 3abesnedenHsa JIHimpomeTpoBcekol oOnmepxkanMiHicTpallii CTBOpeHO Ta
OHOBJIEHO KOMILIEKCHY CHCTEMY 3aXHcTy iHGopmMaril (Atectar Binnosignocti Bix 30 BepecHs
2021 poxky Ne 23391, supanmii [lepxasHow ciy:k0010 crewiaibHOro 3B SA3KY Ta 3aXHCTY
inopmanii Vipaiuu). BignosimHo no pos’scHenHs AnminicTpamii JlepkasHoi ciyxOu
CreNiaIbHOrO 3B A3KY Ta 3axucTy iHdopmamii Ykpaiau Bix 25.11.2022 Ne04-2432/BC1 tepmin
Ail aTecTaTy BiAMOBIZHOCTI HAa KOMIUIEKCHY CHCTEMY 3aXHCTY iHdopMallil MpoJoBKeHO 0
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KiHIA i BOEHHOTO cTaHy B YKpaiHi 3 MOJaibIIMM MPOBEIECHHAM IOJIATKOBOI JepKaBHOT
eKCIIEPTH3H IPOTATOM LIECTH MICSIIIB ITicJIs 3aKiHYeHHA BOEHHOTO cTaHy B YKpaiHi.

PosnopsipkeHHsM HadanbHMKa 00nmacHO! BificekoBoi anmminictpanii Bim 21.11.2024 p.
Ne 982/0/527-24 “TIpo BH3HAYeHHS MiANPHEMCTB, YCTAHOB i OpraHi3aiiii, fAKi € KPUTHUHO
BaXITHBUMH U1 GYHKITIOHYBaHHS eKOHOMIKH Ta 3abe3ledyeHHs KUTTEMIANBHOCTI HaceIeHHs
B ocobmuBuif mepiog” koMmyHansHe nianmpHemctBo  “Tomosmmit  indopmauiiino-
KOMyHiKaliliauii HaykoBo-BupoOHuumil uentp” JIninponerpoBcskoi o6nacHoi pamu”
BM3HAYE€HO TaKMM, IO BiINOBiflae KpHUTepisM BH3HAYEHHA IMiANPHEMCTB, YCTAHOB i
oprasizaniif, fKi € KpHTHYHO BaK/IMBHMH [U1A QYHKIIIOHYBaHHS €KOHOMIKH Ta 3abe3medeHHs
KUTTEAIATBHOCTI HaceleHHA B ocobnueuit mepion, 3aTBepikeHoro nocraHosoio Kabinery
Minictpis Vkpainu Bix 27 ciuns 2023 poky Ne 76 (31 3MiHaMut), Ta € KpHTHIHO BaXJIHBHM JUIA
(hyHKIiOHYBaHHA €KOHOMIKH Ta 3a0esleyeHHs JKHTTEMIAIBHOCTI HAaceleHHA B OcoOMHBHMil
nepioz.

3. META HAJTAHHA ITOCJYT

Merolo Hanauus mnocayr € 3a0esnedyeHHs norped 3 migrpumku Gesnepebiiinoro
(ynkuionypanHa cnyx6u indopmaniiino-aHaniTuyHOro 3abesnedeHHA  €IEKTPOHHOTO
KOMYHiKalliffHOro IeHTpy Ta iCHyro4YHX iHhOpMaLiiiHHX cHcTeM 061acTi, MOMITOBHX ITIO3iB,
aBTOMATH30BaHWX poOOYMX Micllb KOPHCTYBa4iB KOPIOPAaTHBHOI MeEpeki CHCTEMH
in(opmaniino-ananiTHyHOro 3abesmeyenns JHinponeTpoBeskoi obiaepxaaMinicTpanii Ta
HuinponerpoBcekoi obmacHoi pamu (mani — CIA3) BiamoBigHO 10 BHMOr KOMILUIEKCHOT
CHCTEMH 3aXHCTy iHhopMarrii,

4. TEXHIKO-EKOHOMIYHE OBI'PYHTYBAHHSI

4.1. Ha3sa npoekTy
Ilocnyau no npodosdicennio cmeopenns ma sabesnevenna gyuxyionysannay 2025 poyi
cucmem ingpopmayitino-ananimuyrozo 3abesneuenns op2anie 0epicasHol e1adu ma Micyesozo
camoepadyeanHa Ha 8UKOHaHHA nynkmy 4.1 3aedans pezionanvoi npozpamu ingopmamuzayii
. AHinponemposwuna: yugposa mpancopmayia” na 2023-2025 poxu.

4.2. Hanpsam indopmarusauii sianosiano no Konuenuii HanionansHol nporpamu
inpopmaTuzanii
Ingpopmamuzayia cmpameziunux Hanpamie po3eumky Oepoicagrocmi, besnexu ma
obopoHu.

4.3. lep#xaBHuii 3aMOBHUK
Henapmamenm yughposoi mpancghopmayii, inopmayitinux mexvonoziii. ma
enekmponHo2o ypaoyeauna [[ninponempoesceroi obaacHol depaicasrol aominicmpayii.

4.4.Mera 3aBaaHus (NPoeKTy)
Memoio € 3abezneuenHa 8 yMO6ax NpPago6o2o PelNCUMY 80EHHO20 cmaHy nomped 3
niompumku  besnepebitinozo  gyHKyionyeanna cayaxcbu  iHgopmayiliHo-aHaTimuYHo20
3abe3nevenHA eNeKMpPoHHO20 KOMYHIKAYIUHOZ0 Yyenmpy ma icHyio4ux inghopmayiunux cucmem
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obnacmi, nOWMOSUX wWTIO3iE, AEMOMAMU30EAHUX poBouUX  Micyb  KoOpucmyeadie
KopnopamueHoi  mepedici  cucmemu  inghopmayitino-ananimuyHozo  3abezneveHHs
Hninponemposcekol  0bndepocadminicmpayii ma [qninponemposceroi obnacnoi  padu
(0ani — CIA3) 6idnogiono do eumoe KomniekcHoi cucmemu saxucmy ingopmayil.

4.5. TlpoGnema, sxa Gyae po3s's3aHa B pesyJbTaTi BHKOHAHHS 3aBJAHHHA
(nmpoexTy)

Besnepebitine ghynxyionyeanna cnyscéu ingopmayiiino-ananimuunozo 3abesnevenns
eNeKMPOHHO20 KOMYHIKAYIUHO20 yeHmpy ma icHyiouux ingopmayiiinux cucmem obaacmi,
Hninponempoecekoi  obndepocadminicmpayii  ma i cmpykmypuux — nioposdinie,
paiidepoicadminicmpayit, Juinponempoecekol obracnoi padu ma 6idnosionux opeanie
Micegozo camoepadyeanis, yewmpie Hadanua aominicmpamusHux nocnye, zabesneyenns
MexXHiuHux ymoe Ona besnepebitinozo @ynxyionyeanna komn'iomepnozo obnadwanHs ma
zaxucmy inghopmayii Ha Hux.

4.6. leranbuuii 3micT 3aBaanHs (MPoeKTY)

1) oBrpynTyBanHs 3aBianHs (NPOEKTY), IpaBoBe 3abe3neYeHHs, cTalis po3pobeH s

Bionosiono do 3aedany  pelionanvHol  npozpamu inghopmamusayii
wAHinponemposwuna: yugposa mparcgopmayis” na 2023-2025 poxu, axy 3ameepodiceHo
plwenuam cecii [ninponempoecekoi obnacnoi padu 6id 14 scoemus 2022 poxy Ne 216-13/VIII
ma Ha AKy ompumano nozooddjcenns 6i0 Minicmepcmea yugpposoi mpancghopmayii Vpainu
(nucm 6i0 26.08.2022 Ne 1/06-2-7307) nepedbaueno peanizayiio 3axodie iz 3abesnevenus
aominicmpyeanns, mexuiunoi  niompumxu  6besnepebiiinozo @yuryionyeanna CIA3,
eneKmpoHH020 KoMYHIKayitinozo yenmpy obnacmi (0ani — EKL]) ma icuyiouux inghopmayitinux
cucmem obaacmi.

B obnacmi ycniwno gyuxyionye i paxmuuno euxonye gynxyii pezionanviozo dama-
yeumpy saxuwgenuu EKI], ax ye nepedbaueno s3aedanwnam 7 “Cnpusnns cmeopenio
CNEKMPOHHUX KOMYHANbHUX ma Oepoicasnux apxisie ma pezionansHux oOama-yewmpie”
Hanpsvy “Llugpoea mpancgopmayis pezionie” cmpameziunoi yini 4 “Poszeumox
ingppacmpykmypu ma  yugposa mpancopmayis peeionie” [epoicasnoi cmpamezi
pezionanehozo pozeumky na 2021 — 2027 poku, sameepdicenoi nocmanosoio Kabinemy
Minicmpie Vpainu 6id 05 cepnua 2020 poxy Ne 695 “Ilpo sameepooicennn Jepaicasnoi
cmpamezii pezionansho2o pozeumky Ha 2021-2027 poxu ™.

Bionosiono 0o cm. 8 3axony Yrpainu “Ilpo saxucm ingpopmayii & ingpopmayitino-
KOMYHiKayiinux cucmemax” (3i sminamu), nocmanoeu Kabinemy Minicmpie Vipainu 6id 29
bepesiia 2006 poxy Ne 373 “IIpo sameepooicerns llpasun sabesnevenns saxucmy ingopmayii
6 IHopmayiinux, enexmpoHHUX KOMYHIKayilinux ma  iHgopmayitino-koMyHiKayitiHux
cucmemax” (3i aminamu), posnopadiceHns 2onoeu obrdepaicadminicmpayii eio 31 cepnmua
2007 poxy  MNeP-363/0/3-07  “llpo  3abesnevenns  saxucmy  ingpopmayii 6
obadeporcadminicmpayii”, 6 pamkax peanizayii pezionansnoi npozpamu ingopmamusayii
“Enexmponna Juinponemposwuna” y 2016 poyi na cucmemy inghopmayiiino-ananimuynozo
sabesnevenna Jninponempoecekoi obndepowcadminicmpayii cmeopeno ma oOHOENEHO
KOMNIEKCHY cucmemy 3axucmy ingopmayii (Amecmam eionosionocmi eio 30 eepecna 2021
poky Ne 23391, eudanuu J[epocasnoio cayocbolo cneyiansnozo 36°asky ma 3axucmy
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inghopmayii  Vipainu). Bionogiono 0o po3s’acrenHa Aominicmpayii [epowcasnoi cnyscou
cneyianbHo20 36°A3Ky ma 3axucmy iHgpopmayii Vxpainu eio 25.11.2022 Ne(04-2432/BCl
mepmin 0ii amecmamy &ionogioHocmi HA KOMWIEKCHY cucmeMy 3axucmy inghopmayii
npodosaiceno 0o Kinya 0ii 6oennozo cmany 6 Ykpaini 3 nodansiuum npoeedennam 000amrxoeoi
0epaicasHol excnepmusu NPomA20M wiecmu MICAYI8 NICAA 3aKIHYEHHA GOECHH020 CMAHy 6
Yrpaini.

2) 3arayibHa XapaKTepPHCTHKA Ta aKTyaTbHICTh 3aBJaHHA (TIPOEKTY)

Ha oanuii wac CIA3 o6racmi ¢ghynryionye na 6asi saxuwenozo EKL], axuii 06 'eonye 47
cepaepia, 6 mexHonoziunux cucmem, 4 cxoeuwya danux ma mae bauzoxo 2000 kopucmyeauis
KoprnopamueHoi mepedici, 00 AKoI 6x00AmMb: NpayieHUKU anapamy ma CcmpyKmypHux
nioposdinie obadepacadminicmpayii, obracHoi padu, paiidepicadminicmpayii, 6ionoeioHux
opzanie micyesozo camoepadyeanns obaacmi, y m.4. mepumopiansHux 2pomao.

Ha baszi 3axuwyenozo EKL] akmugHo ghynryionyioms ma po3seusaromsca KOpnopamueHi
xmapni cepeicu (cucmema enekmporHo20 doKymeHmoobizy, peecmp mepumopiansHux 2pomao,
gipmyansHuil oghic enekmporHux nociye, niamgopma cmeopenns eebeaiimie mowjo).

Bionogiono 0o eumoz romwiekcHoi cucmemu saxucmy inghopmayii neobxiono
npoBoOUMU 3aX00U WOOO 3aXUCMY AEMOMAMUI0BAHUX POOOUUX Micyb 610 NPOABIE WKIOTUEUX
npozpamuux 3acobie, sabesneueHHs mexHiyHux ymoe Ona besnepebiiinozo @ynkyionyeanns
KoMn 'tomepHozo obradHanHa ma 3axucmy iHgopmayii Ha Hux.

KomrropucHy BapTicTh HaflaHHs MOCJIYT Ta 3aBJaHb i3 3abe3nedeHHs aIMiHiCTpyBaHHS,
TexHiuHOi miaTpUMKH OGesnepebiitnoro dynkuionyBanns CIA3, EKI[ Ta icHyioumx
indopmariitnux cucrem obnacti y 2025 poui HaBeaeHo y Tabm, 1.



HAAAHHS MOCAYT N0 NPOJOBKEHHIO CTBOPeHns Ta 3abe3neuenns pynkuionysanns y 2025 poui cucrem

KOIITOPHCHA BAPTICTD
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Tabmuus 1

indopmauiiino-ananirnunoro 3abeanevuenns oprais Aep:kaBHol BJIAJH Ta MicleBOro
caMOBPSAYBAHHA HA BHKOHANHS nyHKTY 4.1 3aB1ane perionansHol nporpamu ingopmarn3zanii
“Tuinponerposwuna: undposa rpancopmania” na 2023-2025 pokn).

Ne

a'm

Haiga nocayr (mnin)' np'mmm BHTPAT

Bapricts Ges

ITAB, rpu

1. AqminicTpyBaHHS Ta OPEH/IA KAHAJIB 3B'S3KY TA nepeiadi AaHHX 10 BiLIAJEHAX CTPYKTYPHHX

poMeHHuX iMen y mybaiunomy nomeni DP.UA, CMC- nocayrn.

niaposginis OJIA, aaminicTpyBanus Ta OpeHjia KaHAIiB 38'A3KY Ta J0cTymy A0 mepexi InTeprer, cepsep
monitopunry DDos ataxk, pecerpaunin Ta ofcayroBysanns nesanesxuux Intepuer-pecypeis (octyn go
konrakTHOl inopmauil Ta indopmanil npo peecrpauio Mepesk y perioni), peecTpanis Ta generysanns

1.1. | Aaminictpysanns Ta openia KaHanis 38'43Ky Ta nepejadi AaHHX 10 BiLIANEHHX 338 300,21
cTpykTypHux niaposainie OJIA (Tpaiidn, [lararpyn) Ta open/a kaHalis 383Ky
Ta JIocTymy 1o Mepexi [nTepher, cepsep monuTopunury DDos atak (Tpaiidun,
Hararpyn)
1.2. | Cmec-nocayru (Mobizon, B® YKPAIHA) 229 461,06
Beworo 3a o, 1 567 761,27

giniit 383y P AT , Vipreaexkom™.

2. Texniune obeayrosypanns Texuojorivanx cucrem EKII o6aacri, openia naomi ta 0DCAYrOBYBAHHS

2.1. | Tex. ofciyroByBanHs Ta PEMOHT NOKE#HOT Ta oxopontol curnanizauii EKL] 13 140,00
2.2. | PemonT Ta Tex. obeayropysanns cuctemu korauuitopanna EKL] 15 330,00
2.3. | LlinonoGoenii MOHITOPHHT CTaHY MOXeAHOT CHrHAm3auiT 1 642,50
2.4. | Hanauus B koprcTyBanus kaGenbHol kananizauil enexrposs'asky (Ykprenekom). 27 594,00

Openga | k8. M ana anaparHo-nporpamioro kommnekcy EKL (Ykprenexom)
Beworo 3a m. 2 57 706,50

3. Yrpumanus BAPoGHHYHX TEXHOAOMMHIX NPHMilIeHb, siki 3a0e3meuyi0Th BHKOHA

uns saprans PITI

(openaa, ekcnayaTaniiini BHTpaTH, OCBIT/IEHHS, ONANCHHN, BOAONOCTAYANNHA).

Bimmkonysanus BuTpar Ha yrpumatns npuMimenns KIT «'TKHBLD» J1OP»: 1 625 578,66
3.1 | enexrpoenepris (npami Ta agMinicTpaTHBHI BUTpaTH)
1 Bigmkoaysauns BHTpat Ha yrpumanHa npumiwenns KIT « TKHBL» JIOP»: 720 115,40
““ | TennonocTa4aHHA
13 Binmkonysanus BuTpat Ha yrpuManus npumimesnns KIT «'TKHBL JOP»: 42 614,47
| excnnyatauiiini sutpatu, np. O.Ilons, 2
3.4. | BigwkoaysaHus BUTpaT Ha yrpuManis npuMimenns KIT «TKHBLD JIOP»: 3 846,79
BOONOCTA4AHHA
3.5. | BimukojaysaHHs BHTpAT Ha poboTy o0nagHaHHA aBTOHOMHOIO JKepena 101 000,00
eNeKTpOKHBIIEHHS (ENEKTpPOreHepaTop)
Besoro za n. 3 2 493 155,32
4. Ioaense 3aGesneuenns Texuiunol niarpumkn Ta Gesnepediiinoro dynxuionysanua CIA3.
4.1. | Cepenniit thoun 3apoGitoi nuath (BupoGHUYMH Ta aaMiHicTPaTHBHMUH nepcoHan) 16 962 488,00
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Ne s A il A 9 _ G ol
_ Hazpa n ' ' apTicTh Ges
i . ey (mn_in} Mo CTATTAM BHTPAT TLIB, rpu
4.2. | Hapaxysanus Ha 3apoGiTHy niary (BupoOHHuHH Ta anMinicTpaTHBHuil nepcoHan) 3731 747,36
4.3, [Nocnyry 38'A3Ky 227 558,52
4,4 AmopTH3alliiiHi BilpaxyBaHHA HA OCHOBHI 3acobH 328 500,00
4.5, | Inwi agminicTpaTHBHI BUTPATH 383 250,04
4.6. | TpancnopTHi BHTPATH Ta BHTPATH HA BiIPAIKEHHA 660 439,79
4.7. | NMpubyrok 11,5%: ((n.4.1-n.4.1%¥24,47/100 (anmin.eutpath))H{(n.4.2- 1919 824,22
n.4.2#24,47/100(anmin Butpary))+Hn.d.3+n.4.4+4.5+n.4.6)*11,5%
Beworo 3a . 4 24 213 807,93
5. Mocayru 3 BUIHOBIEHHS NPANEIIATHOCTI icHYI0M0T0 001 HANH.
5.1. | lNocnyry 2 peMOHTY Ta BiIHOBNEHHIO PODOTH 0OUMCTIOBANBHHX 3aC00iB 376 325,00
intopmaTuzauii
5.1.1. | Tlocayru 3 3aMiHK KOMIIEKTYIOHHX YACTHH Ta MOAY/IB, CEPBEPHOTO obnanHaHHA 835 704,00
Ta chcTeM aGepexenns gannx EKI] obnacti
5.2. | TNocayru 3 peMoHTY Ta BiiHOBAEHHIO poGoTH nepudepiiinoro Ta othicHOT TEXHIKH 476 325,00
5.3. | [locayry 3 peMOHTY Ta BiiHoBIeHHIO poboTu: Pajio-, Tenesisiiina, 326 325,00
KOMYHiKkauiliHa, enekTpoHHa KOMyHikallifiHa Ta CynyTHs anaparypa it
obnagHaHHA
5.4. | TMocayry 3 HANAWTYBAHH, CTBOPEHHS, OHOBNCHHA NPOrPaMHOro safeaneveHHA Ta 550 225,00
30epiranus pesepsHux Konii indopmanil
5.5. | Npubyrok 11,5%: (n.5.1+m.5.1.1+n.5.2+n.5.3+n.5.4+n.5.5.)*11,5% 294 963,96
Beworo 3a n.5 2 859 867,96
6. Ilposenenns nepeaTecTanil KOMILIEKCHOT CHCTEMH 3aXHCTY indopmauii Ha 3axmmennii eJeKTPOHHMI
KoMyHikauiiinmii nenTp obaacri.
6.1. | Mocayru 3 nposeaexHa nepearecTauii KOMINEKCHOT CHCTEMH 3aXHCTY iHhopmauif 111 690,00
Ha saxuiennii enextponuuii koMyHikauifinnii uenrp obnacri.
6.2. [pubytok 11,5%: n.6.1*11,5% 12 844,35
Besoro 3a n.b 124 534,35
Benoro 30 316 833,33
1B 6 063 366,67
Beworo 3 I11B 36 380 200,00

KanbKy/I41il0 BATPAT HAJAaHHA MOCIYT 10 IPOJIOBKEHHIO CTBOPEHHA Ta 3abe3neyeHHs
dyHKIIOHYBaHHS CHCTeM iH(OpMaNiiHO-aHATITHIHOTO 3abe3neyenHs OpraHip JepikKaBHOL
BJIAJIi TA OPTaHiB MiclieBoro camoBpsyBanus y 2025 polli HaBezeno y Tabn. 2,



KAJBKYJIALIA BUTPAT
HAJAHHA [MOCAYT MO MPOJOBKEHHIO CTBOPEHHS Ta 3a0e3nedeHHs pyHKUioOHYBAHHS
y 2025 poui cucrem indopmauiiiHo-aHaniTHUHOrO 3a0e3neueHHs OpraHis AepxKaBHOI
BJIAJH TA MiCLIeBOr0 CAMOBPSIIYBAHHA HA BHKOHAHHA NYHKTY 4.1 3aBaanb
perionaasHoi nporpamu indopmarusanii “Aninponerposmuna: undposa
Tpanchopmauia” Ha 2023-2025 pokn)

16
Tabnuns 2

Burpartu na
Ne Craril == Kinkkicts BHKOHAHHS Y
3/m AT B wraTHux nocag | 2025 poui B rpu.
Ges I1/1B
BupoGuuyi BHTPATH, BCLOTO 19 494 290,88
Ipsimi BHTPATH Ha OMJIATY Npalli NepPCoHaIy BCLOIo, _
B TOMY YHCJi: 12 057 147,01
1 3acTYNHHK JHPEKTOPA HAYANBHHK Biaainy norosipHoi 1
poGoTtu 512 998,75
5 [onoBHHIT iHKeHep - HAYANBHHK BiJUILTY 3aXHCTY 1
indopmauii 512 998,75
3 HauansHuk Bigainy 4 1 005 879.90
4 | 3asigysau cexTopy 2 603 527,94
5 AnminictpaTtop cucteM (3axueTy indopmanii) 1 268 234,64
6 AJIMiHICTPaTOp CHCTEMH 4 1 072 938,56
7 Anminictparop cucrem IP-renedonii 2 536 469,28
8 AnMinictparop 6a3 gaHux 3 804 703,92
9 TTpoginHuii inmenep 19 5 096 458,15
10 | Iposinuuii imkeHep-eNeKTPOHIK 1 268 234.64
11 | Mposiguuii iHxeHep ENEKTPO3R'AKY 1 268 234,64
12 | IiKeHep-eHepreTHK | 223 528.87
13 | daxiseup 3 447 057,73
14 | Texuik 1 134 117,32
15 | Boniii aBroTpaHcnopTHix 3acoGis 1 189 999 54
16 | npubGupanbHHK CyKGOBHX NPUMILIEHb 1 111 764,38
Inmwi npsmi BHTpaTH: 46 7 437 143,87
1 Hapaxysauns Ha 3apo0iTHY naaty 2 652 572,35
2 | AnminicTpyBasHs Ta OpeH/a KaHalis 3B'A3Ky Ta 338 300,21
nepejadi JaHux JI0 BiAIANEHHX CTPYKTYPHHX
ninposninie OJA (Tpaiidn, ararpyn), Ta opeHia
KaHaiB 38'93Ky Ta JAOCTYIY [0 MEpesKi iHTepHeT, cepBep
monitopusry Ddos atak (Tpaiida, dararpyn, [{iMexis)
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% Burparu na
KiabkieTs BHKOHAHHHA Y
: CrarTi BHT .
3/n : RAY wTaTHux nocas | 2025 poui B rpu.
be3 I1JIB
3 [Tocnyru croponHix opranizauii: Cmc-nocayru 229 461,06
(Mo6izon, B Ykpaina)
4 | IMocnyru cTropoHHIX opraxizauiii: Tex. obciyroByBsaHHs 13 140,00
Ta PEMOHT NoxkeKHOT Ta oxopoHHoT curnaiizauii EKL]
5 | INocayru cropoHHix opradisauiii: PemoHT Ta Tex. 15 330,00
0BcayroByBaHHA CHCTEMH KOHAHLIKOBAHHS EKL]
6 | INocnyru cropoHHix oprauizauiii: Llinogobosuii 1 642,50
MOHITOPHHT cTaHy noxkesxHol curuanisauii (I1I1 "Jleon")
7 | Mocnyru croponHix opraxisauiii: Haganus B 27 594,00
KopuCTyBaHHa kabenbHOT KaHanizauii enexTpo3B'aKy
(Yrprenexom). Openpa | k8. M N anaparHo-
nporpamtoro kommaekey EKIL] (Ykprenexom)
8 | BimmkoayeaHHA BUTPAT Ha IEKTPONOCTAYaHHA LA 1 300 462,93
TEXHOMOTIYHHX noTped
9 [Tocnyry 3 peMOHTY Ta BilHOB/IEHHIO poboTy 376 325,00
ofumcoBanbHUX 3acobiB iHGopMaTHsallii
10 | [Mocayru 3 3aMiHK KOMIIEKTYIOMHX YaCTHH Ta MOYIB, 835 704,00
cepBepHOro 00/IaHAHHA Ta CHCTEM 30EPEIKeHHA JaHHX
EKL] o6nacti
11 | [Moenyru 3 peMOHTY Ta BiJlHOBAEHHIO poGoTH 476 325,00
nepudepiiioro Ta oficHol TexHiKH
12 | Mocnyru 3 pemonTy Ta BigHOBAEHHIO poboTu: Pazio-, 32632500 |
Tenegisifina, komyHikauiiina, TenekoMyHikauiiina ta
cynyTHs anaparypa i obnajaHaHHa
13 | [Nocnyry 3 HANALITYBAHHA T OHOBJICHHA NPOrPaMHOro 550 225,00
sabeanevenns EKL] obnacri
14 | [Tocnyru 38'43Ky 182 046,82
15 | [Nocayru cTOPOHHIX OpraHisauiii 3 NpoBeeHHA 111 690,00
nepeaTecTailii KOMIJIEKCHOT CHCTEMH 3aXHCTY
indopmauii Ha 3axuiieHuii TenekoMyHikauiiHui UeHTP
obnacrti, 3 HHX:
AIMiHICTPATHBHI BHTPATH, BCHOTO 8 594 909,92
11.'...:-:-.- 3 Ao e - e s ; : & .
psimi lll'l‘p%"._l.'ﬂ HA ONJATY npauj NepeoHany BChoro KiIbKiCTh 4 905 340,99
B TOMY 4HCaI: WITATHHX Mocax .
1 Jupexrop 1 603 527,94
2 | [lposiguuii IOPHCKOHCY LT 1 324 116,86
3 [1eHep 3 OXOPOHH npaii Ta nokexHoi Gesnexu 1 245 881,75
4 [onosuwuii Gyxranrep 1

512 998,75
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N ButpaTn Ha
Kinepkicts BHKOHAHHS
TTi BHKC ¥
3/n SR LEETPAT wTaTHUX nocas | 2025 poui B rpH.
' Bes I1]1B
Byxranrep (3 quniaomMoM marictpa) 1 268 234,64
o s i 223 528,87
Hauansuuk sigginy (Bigain opraunizanii
nokymenToobiry; ExoHomiku i oprasisauii npaui; 3
Bigain kanpis) 1 005 879,90
8 IMposiauuii ekoromict (3 dinancosoi poboTtu; 3 2
KOHTPOJIKO AKICHHX NOKa3HHKIB) 536 469,28
9 | ExonosicT (3 nuanyBaHHs; 3 mpaiii) 2 491 763.51
10 | ®axisens 3 AiNOBOACTBA 1 293 528.87
11 | daxiseus 3 BilickkoBoro 0bIKY ] 145 881.75
12 | daxiseus 3 06aiKy KanpoBoi foKyMeHTaLi 1 223 528.87
Limi agminicTpaTHBHI BHTPAaTH, BCLOIO: 16 3 689 568,93
1 HapaxypanHa Ha 3apo0iTHY miary 1079 175,01
2 | BinmkoaysaHss BUTpar Ha yTpuManua npuMimenns KII 325 115,73
MKHBLI JIOP: enexrpoenepris
3 | Bimmkoaysanus BaTpat Ha yrpuManHa npumimenna KI1 720 115,40
I'KHBII JIOP: TennonocradaHHA
4 | BimmkosysaHHs BUTpaT Ha yTpuManHs npumimenns Kil 42 614,47
I'IKHBLI JIOP: excrunyarauiiini Butpats, np. Kiposa, 2
5 BimmkoyBaHHs BHTpaT Ha yrpumanus npumiments KI1 3 846,79
'KHBLL J1IOP: Bojonocra4aHHs
BimmkoaysauHsa BUTPAT Ha poGoTy obnaiHaHHA 101 000,00
ABTOHOMHOTO JFKEpeia eIeKTPOKHBIICHHA
(enexTporeHeparop)
TNocnyru 38'A3KY 45 511,70
AMOpTH3aLlis OCHOBHHX 3ac00iB Ta iHIHX HEOBOPOTHHX 328 500,00
MaTepialbHHX aKTHBIB
TpancnopTHi BUTPaTH 630 439,79
BurpartH Ha BipAUKEHHA 30 000,00
10 | Inmi BuTpaTH (KaHUENAPCHKE NPUIAMLIA, 383 250,04
anMiHicTpaTHBHI KOMN'IOTEPHI, NporpamHi Ta INTepHeT
MOCAYTH, iHIII BHTPATH, LOJIO YNPaBIiHHA
BHPOGHHLTBOM)
IpubyTok 2227 632,53
BChOI'O Ges IJIB 30 316 833,33
BCHOT'O 3 I1/IB 36 380 200,00

3) CTPOKH BUKOHAHHS 3aBJAHH (IIPOEKTY)

ITouamox eusHauacmves oamoio nionucanna Jlozoeopy, 3aKiHYeHHA BUKOHAHHA -
2pydens 2025 poky.
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4) xaneHpapHuil nyad nadanna nocaye — do 31 epyoua 2025 poxy.

OpienTopanii
Ne . Crpokn : ooear Yum saxinuyerbes
Ha3sea nocayr (etanis) (pinancyBanus 3
3/n BHKOHAHHS eran
IB,
THC. IPH.
I | Moecayru no npoaomkenHio creopenns | Illomicauno, 36 380,2 3BiT NPO BUKOHAHHSA
Ta 3abesnevenns GyHKIioHyBaHHA ¥ civeHb- nocayr,
2025 poui cucrem indopmaniiino- TpyJEHB aKT 37avi-npuitMaHHa
aHaniTHYHOro 3a0e3neyeHHn opraHis 2025 poky nocayr

filep/aBHOl BIaAM Ta MicLeBOro

CAMOBPAYBAHHA HA BUKOHAHHA

nyHkTy 4.1 3aBjans perioHansHOT

nporpaMi inopmaTHzauii

“uinponerpoBuinHa: undpoea

TpaHchopmMania™ Ha 2023-2025 pokn,

a came:

- anMiHicTpyBaHHA Ta opeHja
KaHazis 3B'A3Ky Ta nepenayi
NAHKX JI0 BijaneHnx
CTPYKTYpHHX migposainis OJIA,
aaMiHiCTpyBaHHA Ta OpeHa
KaHAaNIB 38'A3KY Ta A0CTYMY A0
Mmepeii InrepHer, cepsep
moriTopuary DDos atak,
peectpallis Ta 06CAyroBYBaHHA
HesanexxHux [nrepHeT-pecypcis
(focTyn 10 KOHTAKTHOT
indopmauii Ta indopmanii npo
peeEcTpaLlilo MEPEXK Y PerioHi),
peecTpallis Ta jeferyBaHHs
JIOMEHHHX iMeH y myOaiuHoMy
nomeni DP.UA, CMC - nocayru;

- TexHiune obcnyropyBaHHsA
TexHonorivaux cuctem EKL]
oBGnacri, openza nioui ta
ofcnyroByBaHHA NiHil 3B’ 23Ky
JIdD AT ,,Vkprenekom™;

- YTpUMaHHA BUPOOHHYMX
TEXHONOTYHUX NpUMilLeHb, AKi
3abe3neyyoTh BHKOHAHHA
sagaass PI11 (openna,
eKkcryaTauiiini BUTpaTH,
OCBIT/IEHHA, OMAJIEHHA,
BOJIONOCTAYaHHA);

- mojaeHHe 3abe3neveHHA TexHiuHoT
niaTpuMku Ta 6esnepebiiinoro
¢ynkujionysanus CIA3;

- BiJIHOB/IEHHS Mpale3 aTHOCTI
icHyiouoro obnaaHaHHA;
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OpienToBumnii

obear .
Nie & Crpokn . Yum sakiHayersea
Haszea nocayr (eranie) binancysannsn 3
3/n BHKOHAHHA eran
I/1B,
THC. FPH.

- NpoBefieHHA nepeartecTaulii
KOMILIEKCHOT CHCTEMH 3aXHCTY
indopmartii Ha 3axuIeHHi
eNeKTpOHHMIT KoMyHiKauiiHmi
ueHTp obnacri

5)ouikyBaHi pesyJbTaTH BHKOHAHHA 3aBfaHHs (npoekty) (dyHKUHiOHANBHI,
iHTerpaiiiisi Ta TeXHiYHI XapaKTEpHCTHKH MPOAYKIi, ska Oyme cTBopeHa B pe3y/bTari
BHKOHAHH# 3aBIaHHs (IPOEKTY)

IIpodoesicenns Hadawns euwjesasHavenux nociye 0036onums 3abesnevumu y
2025 poyi Gesnepebitine hynkyionyeanna  cayxcou  ingopmayiuno-ananimuHozo
3abe3neyenns eneKmpoHHO20 KOMYHIKAQYiliHO20 yeHmpy ma icHylouux inghopmayiunux cucmem
obnacmi, nowmosux WNIO3i8, AGMOMAMU3OEAHUX PObOHUX  Micyb  KOPUCTYEAYis
Kopnopamuenoi  mepedici  cucmemu  inghopmayiiiHo-ananimuynozo  3abenevenni
lninponemposcokoi  obndepacadminicmpayii  ma Juinponempoécekoi obnracnoi padu
8iON0GIOHO D0 BUMO2 KOMNIEKCHOT cucmemu 3axucmy iHghopmayii.

6) ouikyBaHi mepeBarH HOBOI NPOAYKILIl mepel ICHYIOUMMH BITUH3HSHHMH Ta
3apyODKHHMH aHaloraMH

Hocnyeu 3 niompumku 6esnepebiiinozo hynkyionyeanns cyocbu ingopmayiuno-
ananimuynozo 3abesneveHHs enNeKmpoHHO20 KOMYHIKaQYyiuHozo Yenmpy ma ICHYIOHUX
inghopmayitinux cucmem obaacmi, ROWMOBUX WNIO316, ABMOMAMUI0EANUX pobouux Mictb
KOPUCMY8aHie KOPROPAMUEHoI Mepedici cucmemu iHgopmayituno-ananimuyHozo 3abesneveHHs
Jninponemposcekoi  obnoepocadminicmpayii ma [ninponempoécexoi obaacnol padu
8i0noeioHo 00 UMO2 KOMIIEKCHOT clucmeMu 3axucmy ingopmayii eionosidaiome cyvacHum ma
NePCneKmMueHUM BUMO2AM, WO GUCYEAIOMbCA 00 eNeKmpONHUX KOMYHIKayitnux ma dama-
yenmpis.

4.7. ®inaHcoBi acneKTH 3aBAaHHs (MPOEKTY)
1) saraneHa BapTiCTh BUKOHAHHS 3aBAaHHA (npoexty) — 36380,2 muc. 2pn 3 1I[B
(obnacnui Giodoicem);

2) ouiKyBaHi BHTpaTH Ha BHKOHAHHsS 3aBlaHHA (IIPOEKTY) 3a PaXyHOK KOIITiB
nepxkasHoro 6oxery — 0,0 muc. apH.;

3) massa GromxerHoi mporpamu Ta KITKBK, 3a sxoio nepenbaveHo BHKOHAHHS
3aBjlaHH (MPOeKTY):
2017520 “Peanizayis Hayionansroi npozpamu ingpopmamuzayii”, KEKB 2282.

4) axruanmii o6csr dinancyBaHHA 3aBIaHHA (POEKTY) 3a MHHYJII POKH 3a PaxyHOK
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KOINTIiB, TependadeHUX y aep:kaBHoMy Oroxeri Ansa ¢iHaHCYBaHHA 3aBJlaHb (IIPOEKTIB)
HauionansHoi mporpamu indopMaTHsalii, 38 pokaMH (3alOBHIOETECSA 3a HAABHOCTI TaKOTo
tbhinaHCyBaHHS).
Biocymmiii.

4.8. 3annanoBaHa nMpoueaypa 3aKynisJji 3aBJaHHA (IPOEKTY)

3axyniens npoeodumeca 3 ypaxyeawHam eéumoz abzayy wemeepmozo nionynkmy 5
nynkmy 13 Ocobnausocmei 30ilicHenna nybGniunux 3axynieens moeapie, pobim i nocayz ona
3amoenuxis, nepedbayenux 3axonom Vipainu “[Ipo nybniumi 3axynieni”, na nepiod Oii
Npasoeozo pexcumy 60cHHo20 cmany & Yxpaini ma npomazom 90 Onie 3 OnA 1020 NPUNUHEHHA
abo cxacyeanns, sameepocenux nocmaroeoio Kabinemy Minicmpie Vkpainu 6id 12 dcosmiis
2022 p. Ne 1178 “Ilpo 3ameeposicennsn ocobrusocmeii 30iUcCHENHA NYORIHHUX 3aKynieenb
moeapis, pobim i nociyz ona samoenuxis, nepeobavenux 3axonom Yipainu “Ilpo nyoniuni
saxynieni”, na nepiod dii npasoeozo pedxcumy 60€HHo20 cmany 6 Ykpaini ma npomszom 90
Onie 3 Oua Hozo npununenna abo crkacyeanns’”(3i aminamu) 8i0nogiono 0o niany (NOCUNAHHA
na 3axyniemo https://prozorro.gov.ua/plan/UA-P-2024-11-25-001381-a.

Pospaxynxu npogodameca y Gezzomiekosiii popmi uepes lepoicagHy KasHadelucbKy
cnyoichy Ykpainu umaxom nepepaxyeawHa kowimie y Hayionanwuin eaniomi Vipainu 3a
(akmuuno euxowani nociyeu na nidcmaei paxywka, akmy RpuuManHs-nepeoai nocnye,
npomszom 10 pobouux OHi6 3 OHA HAOXOOJICEHHS HA PO3PAXYHKOBUI DAXYHOK YilbOSUX
GI00ACEMHUX KOUIMIB HA ONAAN) ROCAY2 3a 002060POM.

4.9, BuxkopucTaHHA npoayKuii

1) nepesik nocayr, AKi nepea0a4acThCs OTPUMATH B Pe3yIbTaTi BAKOHAHHS 3aB/1aHHS
(mpoexTy), iX MpaKTHUHe 3HAYEHHS, MOMIIHBICT BUKOPHCTAHHS B OpraHax JiepiKaBHOI BJIa/iH,
Ha IiANPHEMCTBAX, B YCTAHOBAX TOIIO

:,: Haszsa nocayr (eramis) Ei'?::::{?:‘

1 | AnmiHicTpyBaHHA Ta OpeHIa KaHauiB 3B'A3KY Ta repejaqi JaHux /0 1
Bimanenux cTpykTypHEX migposainie OJIA, aaminicTpyBaHHS Ta (uromicsuHO)
OpeH/1a KaHAJIIB 3B'A3KY Ta JOCTYIy A0 Mepexi [HTepHeT, cepsep
mosnitTopurry DDos artak, peecTpatlis Ta 00ci1yropyBaHHs
He3anexHux [HTepHET-pecypeiB (IocTyn A0 KOHTAKTHOI iHdopmatiii
Ta inopMmarii mpo peecTpaiiio Mepex y perioHi), peecTpauis Ta
HesieryBaHHs JoMeHHHX iMeH y my6niunomy nomeni DP.UA, CMC -

MOCITYTH.

2 | Texniune o6cnyrosysanss Texnomnorignux cucrem EKI] obnacri, 1
openza ot Ta obcmyroyBanns JiHii 38’ a3ky 1@ AT (moMicsa49HO)
» YKpTEJIeKOM .

3 | YIpumansus BUPOOHHYHX TEXHONOTYHHX MPUMIILEHB, SKI 1
3abe3nedyloTh BukoHanHs 3aBaanb PIII (openna, ekcruryaraiiiHi (moMicA4YHO)
BHTPATH, OCBIT/IEHHS, ONIAJICHHS, BOJIONIOCTAYAHHS).

4 | Illonenne 3abesneuenHs TeXHIYHOT MiATpUMKH Ta Ge3nepebiiinoro 1
dyukuionysanna CIAS. (momicsa4HO)
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M . KinbkicTh,
i Hassa nocayr (eranis)
OHHHILb
5 | BignoBnenHs npatesaaTHocTi icHyo4uoro obnajHaHHs 1
(1omicsa4HO)

6 | IlpoBeneHHs nepeaTecTallii KOMIJIEKCHOT CHCTEMH 3aXHCTY 1

inopMmalii Ha 3aXMIIEeHHH eleKTPOHHHI KOMyHiKaliHHUHA 1eHTp

obnacti

2) moTeHUiHHI CIIOKHUBaYi MOCITYT
Ipayisnuxu anapamy ma cmpykmypHux niopo3zdinie o6adepacaominicmpayii, obnacnoi

padu, paiidepacadminicmpayi, yenmpie HadaHHA AOMIHICMPAMUEHUx nociye, 6i0noeioHux
opzanie Micyeeozo camoepadyeanis 06nacmi, y momy 4ucii mepumopiansHux 2pomao.

3) ouiHKa BHTPAT Ha BUKOPHCTAHHA MPOIYKIiT (oCcIyT)

Biocymms.

4) ouikyBaHHI eKOHOMIYHHIA €(EKT BiJl CIIOKHBAHHSA MOCITYT

Iidsuwenna  piensa  3axucmy  cepeepnoco  obnaowanns  EKIL]  obnacmi,
asmomamusoeanux pobouux Micle KOPUCMYEAayieé KOpnopamusHol mepedxci cucmemu
ingpopmayitino-ananimuunozo 3abesneyenns [uinponemposcokoi obadepacaminicmpayii eio
nposgie wkionueux npozpamuux 3acobis, 3abesneyeHHs mexHiuHux ymoe ona besnepebiiinozo
PyHKYIOHYBAHHA KOMN TomepHo2o obradnania ma saxucmy ingopmayii Ha Hux.

4.10. BignosinaanbHi 32 BHKOHAHHA 3aBAaHHs (MPOEKTY) BiA Aep:KaBHOI0 3aMOBHHKA

Jlupexrop menapramenty wugpoBoi Tpancdopmanii, ingopmanifinux Texmomnorii Ta

eleKTpOHHOro  ypanyBaHHs  obnmepxkanmmimictpaunii  Jlon  €sren  AuppidoBud,
ten. 066-494-9545, don@adm.dp.gov.ua.

HavansHHK BiUIiTy 3 MHTaHb PEriOHAIBHOr0 UH(POBOro PO3BUTKY yNpaBiliHH: 3 THTaHb
perioHanTbHOro U(GPOBOro PO3BHTKY T4 €IEKTPOHHOIO YPAXYBaHHA ACNapTaMeHTy H(POBOI
tpancdopmauii,  iHdopmamiiiHuX ~ TexHosorii  Ta  €JEKTPOHHOrO  ypAdyBaHHA
obnuepxamMiHicTpauii Mixno Aprem Birtanifiosuy, TeJL. 097-791-9391,

mikhno@adm.dp.gov.ua.

5. XAPAKTEPUCTHKA OB’€EKTA HAJJAHHSA IMOCJIYT

06’ exTaMi HATAHHA MMOCHYT €:

1) Cucrema indopmaniiino-ananituynoro 3abe3neveHHs OpraHis BIa| — THIIOBHH HabIp
CTaHJAPTHOrO 1 CHELialbHOro IPOrpamMHOro 3al0esnevyeHHs Ta 3aralbHONOCTYIHHX
eJIEKTPOHHHX CEPBICIB Ta CHCTEM,

2) 3axuieHui eleKTPOHHHMI KoMyHiKauiiinuil neHTp obnacri:

47 cepeepis;
6 TEXHOJIOTIYHHUX CHCTEM;
4 cXOBHIIA JaHHX.

3) €mmHa periosanbHa iH(popMmauiliHo-KoMyHiKaliliHa Mepe)ka MICUEBHX OpraHis
JepKaBHOT BMKOHABYO] BIai¥ Ta OPraHiB MiICLEBOro CaMOBpsAAYBaHHA (TOHAX 2000
KOPHCTYBa4iB);

4) InrerpoBana nargopma IHTepHET-IOPTATIB OpraHis BAKOHABYO! B/ Ta MiCLIEBOrO
caMOBpALYBaHHA Y CKIajli:
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- odiniknmii BeGeaiiT [IHINPONETPOBCHKOI o6naepxanminictpauii (adm.dp.gov.ua);

- odiniiinuii BeGeaiiT JIHiNPOneTPOBCHKOL obnacHoi pagu (oblrada.dp.gov.ua);

- BebropTal eJIeKTPOHHUX 3BepHEHb TPOMaIAH (e-contact.dp.gov.ua);

- pebrnopran “PerioHanpHuii  BipTyanbHHH opic 3 HajmaHHA EJNEKTPOHHHX
aaMiHiCTpaTHBHKX mociuyr JHinponeTpoBchKol obnacti” (e-services.dp.gov.ua);

- peGnopran KoHTakT-lLIeHTP TONOBH JIHinponeTpoBCHKOL obnepxkaaminicTpamii (e-
contact.dp.gov.ua);

- pebcaiiTH CTPYKTYpPHHX IIiJIpO3/iIiB obuieprkaaAMiHicTpaLii, paitnepskaaMinicTparii,
paiioHHKX paji Ta OpraHiB MicreBoro camospaaysanss oonacti (175 peOcaiiTiB);

- ifmi crernianizoBani perionanbHi iHdopMartiiini pebpecypcu.

5) ABTOMaTH30BaHa CHCTEMa ninosogctea (ACH HoxIIpod) y ob6nuepkaaMinicTpanil,
paiinepxaaMiHicTpaliax Ta OpraHax miciesoro camospsmyBaiHs obmacti (1300 Micib
KopHcTyBadis, 97 6a3 nanux, 1676 KapToTek Ta NOBIHHUKIB cHcTeMu) Ha Oa3i MPOrpaMHOro
KoMIIeKcy “ABTOMaTH30BaHa CHCTCMa yIpaB/iHHA JOKYMEHTaMH “JIOK ITPO®D 37,

6) Iporpamuuii kommiexe “Cucrema peecTpiB ynpasJiHHA TepUTOPIATBHOIO FPOMAIoN0”™
na Gasi nporpamHoro 3abesrnedeHHs “ A BTOMATH30BAHA CHCTEMa YIPaBJIiHHA JOKYMEHTaMH
“JJOK IMTPO® 3", sikuii BCTAHOBJIEHO B OpraHax MicLeBOro caMoBpALyBaHHs 001acTi.

7) Cucrema IP Ta uu¢ppoBol teneonii opraHiB BHKOHABYOI BJAIA Ta MicleBoro
caMoBpsLyBaHHA Ha Gasi KOPIOPATHBHOI Ta JIOKABHHX MEPEK CIA3 Ta Bigomuoi ATC
NORTEL CS-1000 (439 a6onentis, 6 PRI-moToKiB).

8) IlporpamMHO-anapaTHHH KOMILIEKC “KonrakT-lentp “T'apsda JiiHis roJoBH OIA”
(20 xopucTyBadis).

9) Texniunuii CynpoBiJl KOPUCTYBAYiB CHCTEMH “Jlira-3akoH”.

10) Lientp ,,Biakpura Braga” (5 cneuianizoBanux indopMaliiiHO-aHATITHIHHX CHCTEM).

11) EnexkTpoHHA [EHTpPai30BaHa CHCTEMA TexHiuHOT MATPHMKHM KopucTyBadis “Cepsic
Heck”.

JleransHuii epesiik Nociyr Ta 3aBAaHk i ix HajaHHS HaBeAeHo y Tabn.3.

Tabauusa 3
Ilepenik mocayr Ta 3aBlanb
1 3a6e3nedenns aaMiHicTpyBanus, TeXHiYHOI NIATPHMKH Hesnepebiiinoro pyHKUiOHYBAHHN CIA3,
EKII Ta icnywounx indopmauiiinnx cucrem obnacri

Ne
ot Haiimenysanus nocayr (3aedans)
1 Openda Kananie 36 A3Ky ma xananie docmyny do mepeyci Inmepuem

1.1 | 3aGesneuenns agMinicTpyBaHHs KaHanis 38’A3KYy Ta l0CTyny 10 mepesxi [HTepHeT (KaHanH 33‘331{}'—
Byn. Muxaiina ['pymescsxoro, 3a; Byl Muxaiina I'pymescekoro, 89; syn. Habepewnna [Nepemoru,
26; npocnext CroboxanceKuii, 3; BYL. JlaGoparopha, 69; (11 kananis InTepHeT)

1.2 | 3abeaneveHHa TEXHIYHOT MATPHMKH CHCTEMH nepejayi AaHux 3 paioHHUMH aOOHEHTAMH CHCTEMH
indopmauiiiHo-aHaniI THYHOTO sabesneuenna (nani — CIA3) (patipanm, paiinepraaminicTpauii,
yrnpaenin{a paﬁnepmanminicrpauiﬁ, cinbChKi, cenHuiHi pagu Ta Miceki pamd MicT paloHHOTO
3HAYEHHA)

1.3 | HaganHs eneKTpPOHHMX KOMYHiKaliHHMX mocayr 3 opranizauii Mepexi MK ENEeKTPOHHWM
KOMyHiKalifiHuM 1eHTpoM obnacti (nani — EKL]) CIA3 Ta pailoHHHMH YCTaHOBaMH oprasis
BHKOHABYOT BNa/H Ta MICLIEBOI0 CaMOBpALYBaHHA, CMC-nocayru.
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Ne

ofia Haiimenysanus nocayr (3asdans)

1.4 | Openaa kananis 38°a3Ky Ta kabensHoi kananisauii (TOB ,HBII ~Tpaiidgn”, I® AT “Ykprenekom”,
[IpAT *lararpyn”™)

1.5 | Openna xananizauii ais BIacCHHX ONTOBOJOKOHHMX KaHaniB, nobyaoBaHuX o aIMiHICTPaTHBHHX
Gynisens, IO AT “Yrprenekom™: Bia ByNl. XepcoHcbKa, 26 no syn. Crapokosaueka, 34, 52, 56, ByI.
Muxaiina I'pymescekoro, 3a, npocn. Onexcanapa [Moss 1, 2

2 Texuiune 06CAy206Y8aHHA MEXHONO2IUHUX CUCMEM EKI o6aacmi, openda nnouji ma

obcnyzosyeanns niniii 36’a3xy @ AT “Yipmenexom”

2.1 | Texniune 0GcnyroByBaHHA CHCTEMH NMOMEIHOT CHIHANI3ALLT, ABTOMATHYHOIO NnoMexoracinua Ta
oxoponHoi curnanizauii EKIL]

2.2 | PemonT Ta TexHiuHe 0OCAYroByBanHa cHeteMu kouauuitosanis EKLL

2.3 | LlinogoGosuii MOHITOPHHT CTAHY MOMKEHHOT curuanizaii

2.4 | Hajanus B KOpHCTYBaHHs kaGensHOl Kanasisauii enexTposs’ a3ky (YKpTenekom).

Openza | KB. M JUIsl aNapaTHO-NPOrPaMHOro KOMILIEKCY EKL (¥Ykprenexom)
3 Vmpumanua upoGHUNUX NPUMIL{EHb, aki 3a6e3neuyioms 6UKOHAHHA 3a60anb pezionanbHol
npozpamu inghopmamusa i

3.1 | 3abeaneueHHs MpaLE3JaTHOCTI Ta EKCIUyaTaLls TEXHOJMOMYHHX CHCTEM  EJIEKTPOHHOIO
koMyHikauiiinoro uentpy CIA3 (eneKTpOKHBICHHA Ta OCBIT/ICHHS, TOJKENKOraciHHA, MOKEIKHOT Ta
OXOpOHHOT CHrHAni3alil, KOHTPOMO JAOCTYIMY, BEHTHIALIT T2 KOHAMUiOBaHHA). BiamkoayBaHHA
BATpAT HA YTPHMaHHA TNpPUMILICHHA ENeKTPOHHOrOo KOMYyHiKalUiiiHOro LEeHTpY: elleKTpoeHepris,
TenJ0nocTayaHHs, BOAONOCTaYaHHA, ekcrutyaTauiitni Butpary, np. Onexcanapa Ilos, 2

4 IJodenne 3abeznedeHa mexniunol niompumKu ma Gesnepediiinozo gynuxyionyeanns CIA3

JninponemposcoKol obadepycadminicmpauii

4.1 | AaminictpyBannsa Ta 06CIyropyBsaHi JIEKTPOHHOTO KoMyHikauifiHoro ueHTpy obnacti — 47
cepBepiB, 6 TEXHONMOTIYHHX CHCTEM, 4 CXOBHIIA AAHHX

4.2 | AamidicTpyBaHHa Ta 00CIyroByBaHHA KOPMOPATHBHOT KOMIT' FOTEpHOT mepexi (1320
KOpHCTYBayiB, 174 oIMHHLI MEPEKEBOT0 ofagHaHHA)

4.3 | 3abesneueHHs KOPHCTYBaUiB KOpPNOpaTHRHOT Mepeski 10CTYNOM 10 Mepeski IHTepHeT Yepes
saxumennit gocryn (1320 kopucTyBauis)

4.4 | AnminicTpyeaHHa Ta oDCnyrosyBaHHA CHCTEMH AHTHBIPYCHOTO 3aXMCTY KOPHCTYBa4iB
KOPIIOpaTHBHOT MEPEXi Ta CHCTEMH enexTponHoi nowTw (938 KOpPHCTYBaYiB)

4.5 | Texuiuna nigTpUMKa T2 aAMiHICTPYBaHHA asToMaTH30BaHOi cucTeMu Jinosoactsa (AC]T
TlokITpody) y obnaepianminicrpauii, paiiaepkaaMinicTpallisx Ta opranax MiclieBoro
camoBpsysans obnacti (1300 micub kopucTysayis, 97 6as nanux, 1676 kaproTex Ta NIOBIJIHHKIB
CHCTEMH), AKTyanisauis JaHnX abOHEHTIB (BHECEHHA 3MiH), KOHCY/IbTAaLIT Y TenehoHHOMY peknMi

4.6 | AIMiHICTpYBaHHS Ta TEXHIYHA NiATPUMKA CHCTEMH E/IEKTPOHHOIO JINCTYBAHIA (1215
KOPHCTYBauiB)

4.7 | Texuiunuit cynposia kopuctysauis cuctemu “Jlira-3akon™

48 | 3aGesnedcHns ekcruiyaraii cuerems IP Ta uudposoi tenedoHil opraHis BHKOHABYOT BJAJH T4
MiCIIEBOrO CaMOBPABaHHA Ha Ga3i KOPNOPaTHBHOT Ta JOKATBHHX MEPEH CIA3 (439 abouenris, 6
PRI-noTokiB), y T.4. BBEICHHA Ta BUBEJCHHA aBGoHEHTIB, NEPEHeCcEHHA MiCLb po3TalllyBaHHA
aboHeHTIB

4.9 | AnminicTpyBasns Ta TEXHI4HA MIATPHMKA LUEHTPY “BinkpuTa Braja” (5 cneuianizoBaHux
indopmaniitHo-aHaniTHYHUX CHCTEM)

210 | Poseutok nomenHoi ctpykrypu CIA3, notoure obciayroByBaHHs KOPHCTYBAauiB.

411 | Texniuna nigrpumka mepexi Wi-Fi (npocn. Onekcanapa Tons, 1 Ta 2 - 58 TouoK)
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,:,i HaiiMenyBanHs nocayr (3aedans)

4.12 | 3abGesneyeHns TeXHIYHOI NiATPHMKH KaHANIiB 38’ A3KYy Ta MepeskeBoro obnaHaHHs, 3abe3neyeHns
110IEHHOTO MOHITOPHHTY npaiiesaatHocTi cucteMd KoHTakT-UeHTpY ronosH JninponeTpoBebKOi
obapepsaaMinicTpanii

4.13 | Texuiyxe niaTpUMKa Ta HANAIITYBAHHA KOMI HOTEPHOIO T4 nepudepiitnoro obnaaHaHHA
JIHinponeTpoBCHKOro PerioHanbHOro KOHTaKTHOTO UEHTPY JlninponeTpoBchKoT
obnuepianminictpauii (20 pobouux Micip)

414 | 3aGesneueHis TeXHIYHOT N1 ATPHMKH NPOrPaMHO-aNapaTHoro KoMruiekey «KoHTakT-LeHTp
Capsiua inia ronosu OJA™ A HajaHHA NEPBHHHOT TexHiuHOl KOHCYbTALLIT KOPHCTYBa4aMm,
od)OpMIICHHA 3BePHEHB KOPHCTYBAYiB Ta KOHTPOMIO BUKOHAHHA 3aABOK.

415 | 3abesncucHHs TEXHIHOI MIATPMMKH BiggaseHux pobOUMX MiCllk MNpPOrpaMHO-anaparHoro
kommiekey «Kontakr-uentp» [apaya niHia ronosx OJIA” (20 kopucTyBauis)

4.16 | 3aGesneuents TeXHiuHOT MIATPHMKM CrELiaNbHOT indopmartiiino-komyHikauifinol mepexi (2
KOpHCTYBa4a)

4.17 | 3aGeaneuenns TexHiuHOT miaTpumkn cayxbn “Tapaua ninis KI1 “TIKHBLL” JOP” ansa HajaHHs
nepBuHHOT TexHiuHO! KOHCYIBTALl KOPHCTYBauaM, odopMieHHs 3BEPHEHb KOPHCTYBauiB Ta
KOHTPOJIKO BHKOHAHHA 3a5BOK il

218 | 3abesneuenns TeXHIYHOT MiATPHMKH €NEKTPOHHOT LIEHTPAi30BaHOT CHCTEMH TeXHIYHOT MiATPHMKH
kopuctyeavis “Cepsic Jleck”

4.19 | 3abesneuenns nommupeHHs TexHonorii GesapoToBOT meperi Wi-Fi y poGoti micueBux oprais
BMKOHABYOT BNAIM Ta OPraHiB MICIIEBOT0 CaMOBpPAIYBaHHA

420 | [Migrpumka Ta OHOBJEHHA IHTEPAKTHBHOTO NamGopay (manu) "Bimemi Wi-Fi  30mm
JlninponerpoBcbkoi obaacti”

421 | 3abesneyenns npoBefeHHs KOHCYJbTALIH KOPHCTYBAuiB 3 MUTaHb BUKOPHCTAHHA BCTAHOBIICHOTO
nporpamuoro sabesneueHns Ta 3acobis indopmaTuzanii |

422 | 3abesncueHns TEXHIMHOI MIATPHMKH Bijieo- Ta ayio KOMIIJIEKCiB, CHCTEMH CTeHorpadyBanHa A
NpOBEAEHHA Hapajl, TEXHiYHA MiATPHMKA BHI3HHMX Hapaj

423 | 3abesneuenns cninsHo 3 JIO AT “YiprenekoM” NpoBe/IeHHA IOTHKHEBHX CeJIEKTOPIB KEPiBHHILTBEA
o6nuepiaaMinicTpali 3 paioHaMH Ta MicTaMH obnacTi

424 | 3aGeaneucHHs TEXHIYHO! MIATPHMKH YYacTi KepiBHMUTBA JlenapraMenTiB  Ta  YNpasiiHb
obnaepanMinicTpalii y Hapajax, CeNeKTopax, o MpoBoOJATECA 34 YHACTIO LEHTPaILHUX OpraHis
BMKOHABYOT BIIAMIH i3 3aCTOCYBaHHAM 3ac00iB eNCKTPOHHOTO 38’ A3KY

425 | 3abesneuenns  TexHiuHOl MIATPHMKH  NPOBEJCHHA oHnaliH-HaByaHb, #AKi NPOBOJATHCA
CTPYKTYPHHMH MiZpO3/iNaMH oOnnepxaaMinicTpauii

476 | 3abeariedeHHs aaMiHICTPYBaHHA, TEXHIUHOI NiIATPHMKH CHCTEMH BHYTPilIHIX BiJeokoHpepeHLiH Ta
NPOBEJEHHS Bi/IEO CENEKTOPiB

2.27 | 3abesneuenns aaMiHICTpYBaHH, TeXHIUHOT MIATPHMKH CHCTEMH BHYTpilIHiX aymiokoHdepeHuii Ta
NpOBE/ICHHs ay/1i0 CeEKTOpiB

428 | IligrpumKa Ta pO3BHTOK NPOrpaMHO-TEXHIYHUX 3ac00IB €IEKTPOHHOIO KOMYHiKaliiiHOrO UEHTPY

429 | 3abesneueHHs MiAKIIOUEHHS KOPHCTYBadis /10 cepsicie EKL] 3 miarpumkoio HeoOXigHOro piBHA
saxuuienocti indopmauii, pecypeis i Texnonorii

4.30 | PospoGneHHs BUMOT T2 NOPAAKY UIOJ0 peanizauiii apxiTeKTypH i QYHKIIOHATBHOT CXEMH
nporpaMHoro 3abesneuenns cepsicis, axi Bupoamkytotses y EKLL 3 nixrpumkoro HeobxiaHOTO
piBHA 3aXHILEHOCTI inthopmaulii, pecypcis i TexHonorii

431 | Opranisauis Ta KoopJuHauis poOir, NOB’A3aHHX 3 3aXHCTOM ingopmanii B EKLI, neobxianicTs

3AXHCTY AKOT BU3HAYAETHCA YHHHHM 38KOHO/ABCTBOM, nigrpUMKa HeoOXifHOTO piBHA 3AXHIIEHOCTI
indpopmauii, pecypeis i TexHOIIOriH
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i:. HaiimenyBanus nocayr (3asdans)

4.32 | PospoGnieHHs NMPOEKTIB HOPMATHBHHX i posnopaauMX JNOKYMEHTIB, 3rijIHO 3 AKHMH NOBHHCH
saGeaneuysarrca 3axuet indopmauii 8 EKLL

433 | [locTilinnii MOHITOPHMHT T ay/IMT CTaHY 3aXHIIEHOCT iHOpMaLifHIX pecypcis, AKki 06pobaAOTLECA
e EKL]

434 | [ligroToska nponosuuiii moso peanizauii aepixasHol noniTHkK y chepi 3axuety indopmauii mig vac
dynxuionysanna EKLL

4.35 | Oprauisauis Ta NpoBe/ieHHs MOTOYHHUX Ta MIAHOBHX pobiT 3 ekcrulyaTalil Ta ynpasaiHHa KC31
EKLL, a Tako KOHTpOJb 328 CTAHOM saxumenocti indopmauii 8 EKL] Ta goctyny KOpHCTYBaYis 10
pecypciB CHCTEMH

136 | 3abesncuenHs TEXHIUHOT MiATPUMKH IHTErpoBaHol nnatdopMi  [HTepHeT-nopTais oprasis
BHKOHABYOI BIAJM Ta MICLEBOr0 CamMOBpAAYBaHHA Ha Gasi peGnoprany eNeKTPOHHHMX 3BEPHEHbL
rpomassH (e-contact.dp.gov.ua) i odinifinoro sebeaiity JIHinponeTpoBCEKOT ofnpepxaaminicTpaitii
(adm.dp.gov.ua), oinifinoro BebeaiiTy Jlninponerposcskoi obacHol panu (oblrada.dp.gov.ua)

4.37 | 3abesneueHHA TEXHi4HOT NIATPHMKH CHCTEMH BEJCHHA dinancosoro (yrnpasaiHCLKOro) obniky i
KOHTPOMIO 33 UiNbOBHM Ta e(eKTHBHUM BHKOPHCTAHHAM kowris ofnacHoro Ta JIEpiKaBHOrO
GIO/IAETIB.

438 | 3abeaneueHHs TexHiuHOl MiATPUMKM NPOrPAMHOr0 KOMILIEKCY «CucTeMa peecTpiB ynpaBiiHH:A
TEPHTOPiaNbHOK TpoMajoo» Ha fasi mporpamHoro 3adesneueHHA «ABTOMATH3IOBAHA CHCTEMA
yIpaBJIiHHA JOKYMEHTaMH «JJOK [TPOD 3»

439 | 3abesnedenna rexHiunoi nigrpumku Cucremn “E-Health” Ceitosoro banky:

_3aBesneueHHA TEXHIYHUX BUMOT 010 PO3MILIEHHA CEPBEPHOro o6naauanus Cucremu “E-

Health” Caitosoro basky y npHMillleHH] €/eKTPOHHOTO KoMyHiKauiitsoro uenTpy o6nacri;
-sabesmeyenns HeoOXigHMX pecypcis AnA JAOCTymy Yy MEpeiy inTepuer Cucremu “E-Health”
Cpitosoro baHky. |

4.40 | Hanauus y kopucTysanns obnaasanna EKL] obnacti JlepaBHOMY apXiBy JTHinponeTpoBCEKOT
o6nacTi JU1A CTBOPEHHA eNEKTPOHHHX koniii goHmis.

4.41 | CynpoBo[KeHHs perioHaIbHHX inopmauifHUX pecypeis:

saGesneyeHHs TEXHIYHOT miATPUMKH odiuilinoro Web-calTy JlninponeTposckKoi ofnacHoi
jiepikaBHoi agMinicTpauii;

aaBesneueHns  Texdiuwoi  migrpumku  Web-caliTie  CTPYKTYpPHHX nigpo3ainis
obanepianMinicTpaii, paiinepanminicTpauiii, paHoHHMX pan  Ta MiClIEBMX  Oprasis
camoBpaysants obnacti (175 Web-caiiTiB);

sabesnevenHs TeXHIuHOT MiITPMMKH Ta aaMiHicTpyBanHs BeG-noprany “PerionanbHuil
pipTyansuuii odic 3 HalAHHA ENEKTPOHHHX anMinicTpaTHBHUX nocayr JiHinponeTpoBceKol
obnacti” (e-services.dp.gov.ua);

saGesneueHts TeXHIYHOT MiATPHMKH Ta aAMiHICTPYBaHHS pebnoprany KoHTakT-UeHTp
rosioBH JIHiNponeTpoBChKOT ofnnepxaaminicTpauii (e-contact.dp.gov.ua);

aaGesneuenis TeXHIYHOT MATPMMKH IHIIKX crielianizoBaHiX perionansHux indopMaLtifiHux
pebpecypcis.

5 Hocayzu 3 6iOHOBINEHHA npayesdamuocni icHyi04020 001a0HAHHKA:

5.1 | INpoBeneHHA CHCTEMHO-TEXHIYHOTO OOGCIYTOBYBAaHHA, PEMOHTY Ta HAnaro/UKeHHA sacobiB
indopmarusauii kopucrysayis CIA3

5.1.1 | Tlocayru 3 3aMiHM KOMIUIEKTYIOUMX HaCTHH Ta MOJLYJIiB, CEpBEpHOTO OONAMHAHHA TA CHCTEM
s6epesnenta aanux EKLL obnacri

5.2 | MogepHizauia Ta PO3BHTOK KOpNOpaTHBHOI ~Ta  JIOKANBHHX ofuMCIIOBATBHHX ~ MEPEIK

L obnaepskaaMinicTpaii Ta obnacHoi paan

53 | [IpopefieHHA CHCTEMHO-TEXHIYHOTO oGC/yroByBaHHsA, 3MifiCHEHHA 3ampaBok Ta  pPeMOHT
ApyKyBa/bHHX 3ac06iB indopmarn3auii
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No
a/ HaiimenyBanus nociayr (3aedans)

5.4 | Iocnyru 3 HanauwrTyBaHus, CTBOPEHHSA, OHOBJIEHHA NporpamHoro 3abesneyenna Ta 30epiraHus pe3epBHUX
konii indopmanii

5.5 |3abesneueHHA TPAHCNOPTYBAHHA BIANOBIAHHX MaTepianip Ha BiJHOBJEHHA NPaLE3AATHOCTI
icHyio4oro obnagHaHHA.

6 | Ilposenenns nepeatecTamii KomniexcHol cucremu 3axucty indopmauil Ha saxuueHui
eneKTpouHuii KomyHikauiiinmii nentp obaacri

6. BAMOTI'H 1O OPTAHI3ALIMHOT'O 3ABE3ITEYEHHS

Bukonasels 3000B’A3aHuii onepaTHBHO iHpopMyBaTH 3aMOBHHMKA PO Xij HalaHH:
nocnyr i mpo6iieMu, sKi BUHMKAIOTh Y poleci X HaanHA. 3aMOBHHMK Mae NPaBo 3/1CHIOBATH
KOHTPOJIb T4 NepeBipKy cTaHy sKxocTi Hanauux [Tocmyr.

BukoHaBenp 3a 3BEPHEHHAM 3aMOBHHKA IOBHHEH 3abe3nedyuTH NPHCYTHICTE CBOIX
NpeACTABHUKIB Ha IUTONIAIKax 3aMOBHHKA JUIs AKICHOTO Ta cBoeyacHoro Hamauus [Tocmyr.

Bukonagens 3abe3nedye GyHKUioHyBaHHS “raps4oi”’ TenedoHHOT MiHIl Wi HalaHHA
MepBHHHOI TEXHiYHOi KOHCY/bTalil KiHIIEBHM KOpHCTyBayaM, OGOpMICHHS 3BepHEeHb
KOPHCTYBauiB Ta KOHTPOJIO BHKOHaHHsA 3aABOK B poGoui mui 3 9.00 mo 18.00 roxmum,
eNeKTPOHHOI IIeHTPATi30BaHOT CHCTEMH TEXHIYHOI I ATPHMKH KOPHCTYBa4iB— LI01000BO.

KoscynbTatii, iRnmaenTs, npo6ieMu, 3aiiTH KOPHCTYBaYiB Ta iHIII HANPIMH, 38 AKHMH
Bukonageis Hajae [locmyrn, maiots 6yTH 3apeecTpoBani B cucteMi ,,Cepsic leck™ y BHTIIAI
3aaBOK (naii — 3asaBKa).

JIy1st KOHTPOJTIO 3a AKICTIO, CBOEYACHICTIO, IOCTYIHICTIO Ta IHIMMH KPHTEPisAMH OLIHKH
namanux [locIoyr BHKOPHCTOBYEThCS aHaNi3 3afBOK y BHIVIALI BiANOBIIHHX 3BITiB, IO
¢opmytoThea y cucteMi ,,Cepsic Jleck™.

7. NEPEJIIK TA 3MICT IOCJI¥YT

Buxonasens 3abesnmedye HajgaHHA Ilocayr KiHIEBHM KOPHCTyBadaM 3a HacCTYyMHHMH
THNAMH 3adBOK:

Tun 3asexu “Koncynomauyin”

3a 3asBkoro THIy “Koncynsranis” ue 3abesneuye HamaHHs iHpopmaiiiHO-I0BIIKOBOT
indpopmanii mono dynxuionysasnus ta excrutyarauii CIA3 3a tenedonamu “T'apsiol JHIT,
HajaHHs iHdopMaiiiHo-noBiaKoBOT iHdopMmaltii npu 06pobii 3asBoK KOpHCTYBaYiB y BUTIIAI
eJIeKTPOHHHAX MOBIIOMJIEHb, B TOMY YHCIIi HaJlaHHA MMCHMOBUX Bi/IOBIeH Ha JIMCTH-3aMHTH
yciM 3arikaBneHHM ocobam mosio excrutyarauii Ta B3aemozii CIA3, ompaioBanHs 3BepHeHb
kopucryBadis CIA3 CTOCOBHO BHIIDABJIEHHA MOMYIIEHHUX TEXHIYHMX MOMMIOK nig wac
B3aemoii 3 CIA3.

Tun 3asexu “Inyudenm”

BukoHasels 30608’ s3aHuil BUpiNIyBaTH MATAHHA 3a 3aABKOI0 3 NMpHBOAY Oyab-AKOro
BimxuiaeHus B wrratHoMy ¢yHkuionysanHs CIA3 B minomy, il OKpeMHMX CKIaIOBHX
KOMITOHEHTIB 4H Ge3rocepeiHbo okpeMoi QyHKIioHanbHOT 3a1a4i,

Jlns npeBeHTHBHOI ifleHTH]IKALIT MOKIHBHX iHmunenTie BHKoHaBelb 3000B’a3aHHH
BHKOHYBATH aHAi3 TAa MOHITOPHHI TNOZiH, >XypHamty Jiif Ta iHmoi indopmauii A
OIepAaTHBHOIO BHSBJIEHHA, 3aM100iraHHs Ta CBOEYACHOT0 BHPIlIeHHs 3asBOK BKa3aHOTO THITY.
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Tun 3asexu “Ipobnema”

BrkoHaBelh 30608’ s3aHKIl peecTpyBaTH Ta BUpilIyBaTH 3aABKH BKasaHoro THITY MPH
BHHHKHEHHi CyKYITHOCTi 10B’sI3aHHX Mix coboto abo aHasorignux 3aspok THmy “IHIMAEHT”
a60 “KoHcynbTalis”, B TOMY YHCII KOJIM NPHYMHH BHHAKHEHHA 3assok THIY “IHIMAEHT He
moske OyTH iieHTH(IKOBAHO.

BrkoHaBelb 30608’ 13aHHil BHKOHYBATH aHalli3 Ta MOHITOPHHT nopiit, xypHaty niit Ta
inmoi indopmarii 1A ONepaTHBHOrO BHABIICHHS, 3ano6iragHs Ta CBOEYACHOTO BHPIIICHHA
3asfBOK BKa3aHOI'O THILY,

Tun 3asexku “Iminu”

BiKkoHaBellbh 3060’ A3aHHii BHKOHYBATH Ail I0J10 aIMiHICTPYBaHH: CIA3, B TOMY uHCIIl
HAJaHHA Ta 3MiEd npas goctymy no CIA3 ra/abo Ti CKIaZOBMX KOMIIOHEHTIB, MepeMilleHHA
yn Mirpanii kommonenTis CIA3, MOJIYJIiB UM OKpeMHX (QyHKI[IOHATbHHUX 3a/1a4 Bi/IMOBIIHO A0
3anuTy 3aMOBHHKA. BHOCHTH HE3HauHi aMinM B KOH(Irypaiii, HalamTYBaHHS, PO3MILIICHH
momynis Ta kommnonentis CIA3. BcranommoBaTH OHOBJICHHA kommonentie CIA3, mo
[oB’s3aHi 3 OHOBIEHHAM Ta/abo MomMpikaliero po3pobHMKaMH TIPOrpaMHUX KOMITOHEHTIB,
BUIPABJIEHHAM HEKPHTHYHHX BpasuBocTeii iH(popmauiinoi Oesnexky Ta inmmx 3min B CIA3,
gKi He MaioTh BIUTHBATH HA PiBeHb AKOCTI Ta IOCTYIHOCTI B HiIOMY.

Tun 3anexu “Konugizypayii”

BrkoHaBelb 30608’ s3aHHi1 BUKOHYBaTH Y pasi HeoOXimHOCTI 3a 3BepHEHHAM 3aMOBHHKA
i oo BHeceH s 3MiH y kKoHirypauil xommonenTis CIA3 npu BHeCeHHI 3MIH JI0 CTPYKTYpPH
obnepkaaMinicTpaii, I CTPYKTYpHHX mizpos3/inis, 0bnacHol pay, paitnepranminicTpaniii,
OpraHiB MiCII€BOTO CaMOBPSyBaHHSA, y TOMY ypeli 06’ €IHAHHX TEpHTOPiabHUX IpoMal, a
TaKOK JUI 3abe3nedeHHs B3acMOZil 3 iHopMAIiiHUMK CHCTEMaMHU LEHTPATLHUX OpraHiB
Braqd. AHanoriyHa CHTYyallif MOXKe BHHHKHYTH IIPH BIPOBA/KEHHI HOBHX CTPYKTYPHHX
xommonenTie CIA3, noBux GyHKUiH iCHYIOUHX xommonenTis CIA3. Ipu HeoOXimHOCTI
BHKOHABElb MOJKE 3amydaTd o poboTH pO3pOOHMKIB ICHYIOUHX Ta HOBHX CTPYKTYPHHX
xoMmmoHenTis, Bei BumenaBeneni onepanii TOBHHHI 3ilicHIOBAaTHCE 3 00OB’S3KOBHM
JOTPUMAHHSM BHMOT KOMILIEKCHOT CUCTEMH 3aXHCTY indopmartii.

Bukonauna — peziaMeHmHux  npouedyp  ma npomokonié,  GIOHOGNEHHA
npauezdamnocmi CIA3

Bukonagels 3000B’A3aHHI BHKOHYBATH persaMeHTHI MpOoLeIypPH, AKI BUHHKAIOTH Y
xoni excrumyaranii CIA3, nepenbavaroTbes [MopsiikoM poBOTH IEHTpali30BaHOI cimyKOH
TexHiunoi miarpumku (momatoxk 1 10 rexuiugoro 3apaanus), IlopsakoMm 3abe3nedeHH:
GesnepepsHOl poOOTH ii BIIHOBICHHA npate3aTHOCTI CHCTEMH indopmanilino-aHaIi THYHOIO
3a6e3neyeHns JIHINPONETPOBCHKOI ob6nuepxanminicTpanii (romarox 2 J0 TeXHIYHOIO
3aBIIaHHA).

Bedenns, niompumxa ma 600CKOHANEHHA doxymenmauii oo CIA3

Bukonagenph 3000B’A3aHMH MiATPUMYBaTH B AKTYalbHOMY cTafi JOKYMEHTAIlilo,
[oB’s3aHy 3 EKCIUTyaTallielo Ta p3aemoniero CIA3 Ta ii KOMIOHEHTIB, B TOMY qHCIi
perjiiaMeHTH, MPOTOKOJH Ta iHmi JOKYyMEHTH, TOB’A3aHi 3 (yHKI[IOHYBaHHAM Ta
excruryarauiero CIA3.
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8. PETJIAMEHT HAJIAHHS IOCAYT

ITpu najganHi nocyr BUKoHaBellh KOPHCTYETHCA monemio ITSM Tta npakrukamu ITIL.

Ilna  dikcanii 3asBOK, KOHTPOIIO iX MOBHOTH, CTPOKY BHKOHAHHA Ta IHIIE
BHKOPHCTOBY€EThCS CHCcTeMa Service Desk.

Cucrema Service Desk € €IMHOIO TOUKOIO B3a€MOJIH MiXk ygacHUKaMu 0OpoOKH 3a4BOK.
IHcTpyKuis no poboTi Ta NOpAAOK pobotu B crcreMi Service Desk mBeaeHo y mofatky 1 o
momaTky 1 0 TeXHIYHOTO 3aBIAHHA.

Buxonaseus Hanae [locoyra ais peani3allii HaCTYTTHHX npoiecis 3aMOBHHKA Bi/INOBIAHO
no ITIL:

KepyBaHHs 1HUIMIESHTaAMH;

KepyBaHHa npobneMaMu;

KepyBaHHS 3MIHAMH;

Kepysanis KoH}irypauismu.

Jlanmii mepenik MPOLECIB MOKe OyTH 3MiHEHO B 3aNekHOCTI BiJl MOTOYHHX MOTPed
3aMOBHHKA.

IIpu pobori i3 3asBKoro BuKOHaBELL KEPYETRCH ITopsiikoM poOOTH LEHTPATi30BaHO]
cimysk6u TeXHIYHOT MIATPHMKH (nonatok 1 /10 TEXHIYHOTO 3aBJIaHHA)

Knacudirayis 36epners 3a 3aaeramu no npiopumemam

HepinkaaaHo — 3HUKHEHHS JIOCTYTY 10 OCHOBHHX (yHKLiH Ta CKIaNIOBAX KOMITOHEHTIB
CIA3 s Beix KOpHCTYBadiB y LLIOMY;

BucoKHii — 3HHKHEHHS JOCTYILY /10 OCHOBHHX dyHxuii Ta CKIa0BHX xomroneHTiB CIA3
I TPYNH KOPHCTYBadiB (CTPYKTYpHOrO Miapo3 ATy obaepKkaaMiHicTpallii, anapary
obnacHOl panu);

3puuaiinmii — HECyTTEBA BTpaTa NPOAYKTHBHOCTI 4H hyHKIiOHATBHOCTI POOOTH CIA3,
MOJKHa BHKOPHCTOBYBAaTH aIETEpHATHBHI PilICHH;

HusbKkuii — BiICyTHA BTpaTta MPOIYKTHBHOCTI 4H dynxuionanbHOCTI podOTH CIA3,
31e6inbIoro He3py4YHiCTb B KOpHCTYBaHHI, IOMHJIKH B JIOKyMEHTaIIi1.

BHKOHABeIb 3ICHIOE aHami3 YCIX TEXHIYHMX Ta inpopmManiiiHuX NHTaHR LIOJIO
BHKOHAHHSA 3afBKH, Ta y HeoOXiHOCTI Ma€ MpaBo 3alpoCHTH ¥ KOpHCTYBaJa 4y 3aMOBHHKA
noaaTKoBy iH(pOpMaIio.

Tepmin pearyBaHHs Ha 3alUT — 03HAYAE Hac, Kl pO3PaxoOBYEThCA MK OTPHMAHHAM
3aMATy i THM MOMEHTOM, KOJIH BukoHapellb MOYMHAE TEXHIYHY MIATPHMKY, BKIHOHAIOHH
HeanocepeHBO KOPHCTYBady B ycHii, macsMOBiit a6o dopMi eneKTPOHHOTO JIUCTA.

TepMinH BHpIlICHHS 3aMATy — O3HA4AE dac, 1o MPONIIOB MiX OTPHMaHHAM 3amuTy /10
Toro uacy, sk BHKoHaBellb HAJla€ BapiaHT pilIeHHS 3asBHAKY 3a 3asABKOIO.

TepMiH IUIAHOBOIO BUPIIICHHS 3a 3asBKOI0 MOKe OYTH 3MiHEHO B CTOPOHY 161IbIIeHHA
CTPOKY Ha BHpIILEHHs TUTBKH 3a OTOJIKCHHSM 3 iniiaTopoM cTBOpeHHs 3asABKH.

BukoHaBellb HE BiANOBiJa€ 3a HEBHKOHAHHA KpHTEpIiB AKOCTI Ta TepMiHiB HaJIaHHA
MOCHYT, SKIIO:

- 3asBku Oynu 10B’A3aHi i3 nistMu 260 Ge3isIBHICTIO mizpo3/iniB 3aMOBHHKA,

- BifcyTHS aJeKBaTHa chisnpaii miaposainie BUKOHABIA Hal 3agBKaMHu, AKI OyIH

iminiiiosani nizposainamMu BrukoHABIA,

- mnpobneMu [OB’f3aHi 3 (hopc-MaKOPHHMH 0OCTaBHHAMH, IO BUHUKJIM HA CTOPOHI

JamoBHHKA Ta/a00 BUKOHABIIA.
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[porsirom mepioy Mil JOroBopy Mmik 3amoBHHKOM Ta BukoHaBleM, BHKOHaBEIh MOKE
3MiHIOBAaTH KpHTEpii AKOCTI Ta TEPMIHH HaJaHHT [Tocayr 3 METOI MiJBHIICHHS JKOCTI
HajaHHA nocnyr 3 mixrpumkn gyrkiionysanHs CIA3.

[IpoBe/ieHHs 3aIUIaHOBAHMX TEXHITHHX poOBIT 3aBHIH MPOBOUTHLCS B FOIUHH HaiiMeHIIo1
akTHBHOCTI KopHcTyBadiB CIA3, y HepoboUi roJMHH — Gyaui aui 3 18.00 no 9.00 nacTymHoro
JHs, BEXiHI @60 CBATKOBI [Hi 3riHO 3 YHHHUM 3aKOHO/IABCTBOM.

[1pu 3xiiicHeHH] TeXHIYHHX POOIT MOMKIIMBE THMHACOBE ob6MesKeHHs JOCTYITHOCT] MOCIyT,
skl He BITMBAIOTH Ha KpUTepil skocTi. Y pasi, AKIIO MpH NpOBe/ICHH] 3aMIaHOBaHMX TEXHIMHHX
po0iT, DOCTYMHICTD CIA3 Gyze oOmexena, BukoHaselpb 10008’ A3aHMi MOBIJIOMMTH IIpO
MpOBEJIeHHA TAKHX POOIT.

3a BUKOHABIEM 3IHINAETBCS MpaBo Oe3 ronepe/ukeHHs MPOBOIHTH TexHiuHi poboTH
pH BHHUKHEHH] 3aABOK 3 npioputeroM “HesiaknanHo™.

9. BAMOTI'H J1O SIKOCTI HOCJIYT, IO HAJIAIOTBCA

Cucrema YIpaBliHHS SKiCTIO CTOCOBHO HajaHHA TMOCTYT Y chepi indopMaiHHEX
TEXHOJIOTIH i KOMIT IOTepHHX CHCTeM, siKi Hajlac BuKoHaBellb, IIOBUHHA BiANOBIAAaTH BHMOTaM
JICTY ISO 9001:2015 “Cuctema ynpasnings sxictio. Bumorn” (ISO 9001:2015, IDT).

10. BUXIJTHI MATEPIAJIM TA JOKYMEHTH

BuxinHi MaTepiany Ta JOKYMEHTH, 110 HaJal0ThCA BukoHaBleM 3aMOBHHKY, Ta TEPMiHH
iXx HajaHH{ HABEJEHO Y JoAaTKy | A0 JIoroBopy Y CTOBIHMHKY “(bopma Tpe[CTaB/IEHHA
pe3ynbTaTiB”.

dopMy IOMICSIHOTO TEXHIYHOIO 3BiTY NpO Ha/aHi NOCITYTH HABEACHO Y NOMATKY 4 no
TEeXHIYHOI'0 3aB/IaHH;.

11. TIOPSITOK BHECEHHSI 3MIH I JOIIOBHEHB ¥ TEXHI'THE 3ABIAHHS
3MiHH i [OTMOBHEHHA Yy TEXHiUHE 3aBJIaHHA BHOCATBCA ¥ pasi HeoOximHoCTi 32
y3rojpkeHicTio Mk BrkoHaBLEeM Ta 3aMOBHHKOM.

12. PO3POBHUKH

Haumeu?'nar‘l:m Iocana po3poGHUKa IpizsHie, iM’i;I Mamme

opradizauii Ta N0-0aTHKOBI
Jlenaprament  uupoBoi JlupekTop AenapTaMeHTy Hon €Brex
Tpanchopmarii, AmnppiiioBHd
i opMaLiifHiX TeXHONOT1H
Ta eJIeKTPOHHOTO
ypsaIyBaHHA Huinpo-
NeTPOBCHKOL obnpepx-

amMinicTpanii



JlenaprameHt  1Hdposoi
Tpancdopmariii,
indopMarifHIX TeXHOOTiH
Ta eJIEKTPOHHOT 0
YpALyBaHHA Huinpo-
NeTPOBCHKOL obnaepix-
asMiHiCTpalil

3acTynHHK ~ HavyalbHHKA
yIOpaBniHHA 3  [HTaHb
perioHabHOr0 HM(POBOTo
PO3BHTKY T4 €JIEKTPOHHOTO
ypAOyBaHHS - HadalbHHK
BiIIiTy 3 MHTaHb 3B’A3KY,
saxucry iHdopmanii Ta
mobinizaniiHoi poboTH

Jonatku g0 TexHiYHOro 3aBaHHA:
Tonatok 1. ITopsnok poGoTH HeHTpali3oBaHol cITy KOM TEXHIYHOT MIATPHMKH 3 J0/IaTKaMH.
Jlomatok 2. Topsnok 3aGesnedenHs GesnepepBHOL poBoTH it BiIHOBJIEHHS IPALE3aTHOCTI
crcTeMH iH(opMallifiHO-aHATI THIHOrO 3a0e3neYeHH (CIA3) [duinponerposcbkoi OJIA.
Ionarok 3. PernameHT 00CIyroByBaHHA 3acobiB indopmaTH3allii 3 10AATKAMH,

Ionatok 4. dopMa IMOMiCATHOrO TEXHIYHOrO 3BiTY NpO Ha/IaHi MOCIYTH

B.A. TEBPIH

31
Kymman
Maxcum
AnppifioBH4




Honarox 1
10 TEXHIYHOTO 3aB/IaHHs

[IOPSIIOK POBOTH IIEHTPAJII30BAHOI CJIYKBH TEXHIYHOI MITPUMKH

1. 3ATAJIBHI TIOJIOZKEHHS

1.1. [Ipu3navenns

Ileit [Topsanok periaMeHTye opraHizaiio poGOTH LEHTpali30BaHol cny k0l TeXHIYHOL
MiITPUMKH KOPHCTYBadiB, sfika CTBOpeHa Ha Gazi KIT “T'IKHBI]” JIOP”. LlenTpanizoBaHa
cnyx6a TexHiYHOI MiATPUMKH KOpHCTYBadiB Ta CHCTEMHO-TEXHIYHOTO 00CIyroByBaHHA
3acobiB iHdopmaTH3alii, MpUAOAHHX 33 PaxyHOK perioHanbHOI MPOrpamMH indopmaru3anii
TuinponerpoBcbkoi  obnacti, AKi BCTAHOBJEHI Ta EKCIUIyaTyloTbCi B CTPYKTYPHHX
mijpo3ainax o6nmepikaaMiHicTpanii, paiinepxaaminicTpanii, MiCbKBUKOHKOMAX Ta OpraHax
MiCIIEBOrO CAMOBPS/LyBaHHs JIHINpPONEeTPOBCHKOI obnacri.

TTopAAOK BU3HAYAE 3MICT TMPOLELYP # MOC/ILIOBHICTS X BUKOHAHHSA IPH MPOBEICHHI
3axoiB Ha TijAcTaBi 3adBOK 11lOJI0 HANAHHA KOHCYJIBTallill KOopHCTyBadaM, 00CIyroByBaHHs
3aco6iB iHdopMaTH3aLi, IPOrpaMHOro i anapaTHoro sabesreyeH s B HACTYITHOMY CKJIai:

- 3BepHEHHA KOPHCTYBa4iB;

- ohopMIIeHHS 3asBKH Ha 00CITYrOBYBAHH;

- peecTpauis Ta 00poOka 3agBKH;

- BUKOHAHHs 3aABKH,

- KOHTPOJIh BUKOHAHHA 3aiABKH;

- 3BiTHICTB 1IOJI0 BUKOHAHHA 3asMBOK.

Tlanum ITopsiikoM TIOBHHHI KepyBaTHCh HACTYTHi MOCanoBi 0COOH:

- nupexTop Ta criBpoGiTHuKE KI1 “I'IKHBIL” JOP™.

1.2. Tepminu ii BH3HAYEHHS

B IMopsaaky BHKOPHCTOBYIOTHCH HACTYIIHI OCHOBHI TEPMiHH:

SLA (Service Level Agreement) — pernameHT pO3MOILTY BiANOBiAANBHOCTI MiXK
nposaiiiepoM cepBicy Ta KOPHCTyBa4aMH LBOT'O cepBicy.

JagBHUK — Havansauk abo BifmosigansHui 32 iHopMaTH3aniio criBpobITHHK Oy 1b-
AKOTO CTPYKTYPHOTO Mifipo3Jity oprady BJad, HIo BHKOPHCTOBYE Y CBOIH poboti 3acobu
nporpamHoro i/abo anapaTHoro saBeamedenns, 3a Buaatkom KIT “T'TKHBIT” JIOE,

3asiBKa — 3asBKa HA MPOBEJIEHHS 3aXOJiB IIOJI0 PEMOHTY (o6ciyroByBanHs) 3aco0iB
inopmaruzanii Ta HalAHHA TOCIYT.

Biniin-BuKoHaBelb — MiIPO3I KIT “T'IKHBL]” JIOP” sxuii Ha nigcrasi 3adBKH Ta
pesomowii jmpexropa abo #oro 3acTynHHKA BLTIOBiHO 70 po3moiny GYHKIiH BHKOHYE
obciyroByBaHHs 3aco0iB indopmarH3auii (MporpaMHHX, anaparHiIx a60 MepeKeBHX 3aco0iB
0BUHCTIOBAIBHOT TEXHIKH).

BukonaBelh — Bianosinansuuil cneniatict KII “PTKHBL]” JIOP”, sikuif Ha mijcTasi
3asBKH TA PE30MIONI AUpeKTopa abo HOro 3acTylmHHKA BiZNOBiAHO [0 po3MOAlTy QyHKIH
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BHKOHYe 06c/yroByBatis 3aco0iB indopmarusauii (MporpaMHuX, anapaTHix abo MepeKeBHX
3acob0iB 06YHCITIOBATIBHOT TEXHIKH).

Kourponep — suzinennii crnispoGitauk KII “TIKHBII® JOP”, saxuif miaTBepIKye
BMKOHAHHS 3asBKH IUIAXOM CTBODEHHS Ta MiMMCcaHHS AKTY BHKOHaHHX pOOIT 3 Boxy
KIT “T'TKHBII” JIOP” Ta 3asBHHKA.

Crneniajicr cayx0u TexHiuHOlI NiATPUMKH — TIpyrna BH3HAYCHHX crieriamicris
KII “TTKHBLL” JIOP”, siki 31ilicHIOI0Th HACTYNHI QyHKILI:

- HajianHs TenedOHHOT KOHCYIbTallll KOPHCTYBa4aM;

- peecrpaiia 3as{BOK, fAKi HamifuUM IHIIMM crniocobom (3a TenedoHOM, MHCBMOBO,
eIeKTPOHHOIO MOMITOI0, (haKCoM);

- HaJAHHS 3aSBHUKOBI IIOBHOT iH(popMallii cTocoBHO Horo 3asBKu;

- 3BOPOTHIi# 3B’A30K 3 3aABHHKOM;

- 06MiK, KOHTPOJIB TA aHAJII3 BHKOHAHHSA 3asBoK.

IMepuma JiHis TeXHiYHOT MIATPHMKH — criewianicTy ciayKOH TeXHIYHOT MATPUMKH.

Jlpyra ainis TexHivHOl MiATPHMKH — pignosimaneai cremianicrn KIT “TTKHBIL”
JIOP” 3a OKpeMHMH HanpsMKaMH.

2. OCHOBHI 3ABJIAHHSI

Jlo ocHOBHHX 3aBaHb LleHTparizoBaHol CIyKOH TeXHIYHOT MiATPHMKH BITHOCATBCS:

BiOBIAL Ha N3BiHKH, 3a6e3Me4eHHs TOYKH KOHTAKTY 3 KITiEHTaAMH;

peecTpallis Ta NOAANBIIHH CYNPOBIN iHLIMEHTIB, CKapr i 3alHTiB;

indopMyBaHHA KIIEHTIB PO [TOTOYHHIA CTATYC 3aMMUTY Ta Xil pobiT MO0 HEOTO;

BHKOHAHHS II0YATKOBOI OIIHKH 3amMTy, crpoba camOCTiHHO pupimuTH iforo, abo
nmepeajipecyBaHH, BiIMOBIAHO 10 YTOJId PO piens obcnyroByBanns (SLA);

MPOLELYPH MOHITOPHHTY Ta eckanarii srigHo SLA;

KOHTPOJIb [OTOYHOIO CTaHy HaJaHHX MOCIYT, pI3HHX CHCTeM, 3aisSHHX Yy HalaHHi
nociyr, imenTHdiKauis o4iKyBaHHX NpodieM Ta NPEBEHTHBHE ix ycyHeHHs (BKa3iBKa Ha
HeoOXiHiCTb YCyHEHHA);

yIpaBjiHHA KHTTEBHM LMKIOM IHIHMICHTY, BKIIOHAIOUH miTBEp/UKEHHS NPO #HOro
YCYHEHHS, 3aKpHTTS iHIM/IEHTIB Ta y3ro/UKeHHs (akTy 3aKpHTTA 3 KIIEHTOM;

HaZaHHA yIpaBIiHCchKoi iHpopMalii Ta BUPOOICHHS TMPONO3MIiH OO MOMTIMIIEeHHA
o0cyroByBaHH,

inenTudikaris npodnem (MIpHUHH BHHHKHEHHA iHIMACHTIB);

indopmyBaHHs Mpo HeOOXiAHICTL HABYAHHA Ta TPEHIHTiB KJIEHTIB;

iH(bopMyBaHHA PO HEOOXiAHICTh BJOCKOHATCHHA TIOCIYT.

[lepenik MOCIyr, AKi HaAAOTHCA [{eHTpasIi30BaHOI0 CIIyKOO0K0 TEXHIYHOI MIATPHMKH
nepuIoi iHii:

o6cITyroByBaHHS Ta aJIMiHICTPYBaHHA EICKTPOHHOTO KoMyHiKalliitHoro enTpy obnacri;

aaMiHicTpyBaHH:A Ta 00CTyroByBaHHA KOpIIOpaTHBHOT Mepexi;

3abe3neueHHs KOPHCTYBa4iB KOPOpaTHBHOI Mepexi JOCTYIOM 10 Mepexi IHTepHeT
yepes 3aXHIIEHHH BY30I;
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anmMiHicTpyBaHHS Ta 0OCIyroByBaHHA CHCTEMH AHTHBIPYCHOIO 3aXHCTY KOPHCTYBadiB
KOPIOPaTHBHOI MEPE#1 Ta CUCTEMH e/IeKTPOHHOT MOLLITH;

opraHizallisi Ta pO3BHTOK MepesKi nepe/iaBaHHs JaHuX mizk EKL] CIA3 Ta pallOHHHUMH
abonentamu CIA3;

CYNpPOBOI/KEHHS apToMar3oBanoi cucremu ginosomcra (ACJH  [oxIlpod) B
obnepkaaMinicTpaltii, paitnepxanMiHicTpalisx Ta opraHax MicIIeBOro camoBpsyBaHHA
obnacri;

a[MiHICTpYBaHHs Ta TEXHiuHA MiATPHMKA CHCTEMH CJICKTPOHHOTO nuctyBaHsa Lotus
Notes;

TexHiuHMil CynpOBiJ KOPHCTYBa4iB CHCTEMH WITA:BAKOH™;

oBcIyroByBaHHA ~ CHCTEMH [P-tenedponii opraniB Biajd (BBEACHHA Ta BHBEACHHI
aBGOHEeHTIB, NepeHeCceHHA MiCIlb PO3TallyBaHHA abDOHEHTIB);

TexHiuHa miarpuMKa iHGopMaNiiHO-pecypCHOro LEHTPY “BimkpuTa Brajia’;

CYNpOBOJKEHHsA TPOrpaMHOro saGeameuenns mimcucrem CIA3 — “JIOK [TPOD”,
“3IpepHeHHs TpoMajan”, “MOHITOPHHT N03BUTBHHX IEHTPiB”, cHCTEMa MPOBENCHHA Hapal,
chucTeMa creHorpadyBaHH:;

PO3BHTOK IOMEHHOI CTPYKTYPH CIA3, notouHe 0OCIyroByBaHHA KOPHMCTYBa4iB;

aJIMiHICTpYBaHHsA Ta TEXHiYHA MiATPHMKA “KontakT-lienTpy “T'apAda JiHiA rojioBH
obnnepkaaminicTpauii”  (po3pobka Ta  BHPOBAMLKCHHA mporpaMHoro —3abesnevdeHHs,
aMiHICTpYBaHHSA KaHAIB 3B’ A3KY, TEXHIYHA miaTpHMKa MepexkeBoro obnanHaHH, IOIEHHHI
MOHITOPHHI Ipale3aTHOCTi CHCTEeMH, p3aemomnis 3 (axiBuAMHM Ta YPANOBHM KOHTAKT-
LIEHTPOM);

texniuna migrpumka WEB-caiiTy obnepaaMinicTpaii;

Texniuna niarpuMKa odiuiiinux peG-caiiTin ynpasJiins 06/epkaaMiHicTpallil, a TAKoK
paitoniB Ta 00’ €HAHMX TepPUTOPIAIbHHX IPOMa;

TexHiyHa MiATPUMKa Ta OOCIyroByBaHHS mepesxi iHdomaris, pO3TalIOBaHHX ¥
paiOHHHX OpraHax JepyKaBHOI BJIaH i MicIIeBOro CaMOBPS Ly BaHHS;

HAaBuaHHA JEPKABHHX CHyXOOBUiB Ta MOCANOBHX oci6 oprasiB MicueBoro
caMOBpsIyBaHHA iHGopMaLliHHAM TeXHOJIOTIAM Ta eeKTPOHHOMY JOKYMEHT0o00iry;

KOHCY/IBTYBaHHs KOPHCTYBAYiB II0/I0 HOPM eKcIUTyaTailil BCTAHOBIEHOI'O MPOrpaMHOro
3a6e3meyenHs Ta 3acobis indgopmarusaii.

Ilepenik mocnyr, AKi HAIAOTHCA [{eHTpasIi30BaHOI0 CIYKOO0K TEXHIYHOI MiATPHMKH
Apyroi MiHii:

- migrotoska iHdoOpMauiliHO-Tpe3eHTAlIHHIX MaTepianiB IS IpPOBE/IEHHs Hapan,
Konieriif, ypouncTHX Ta poGodmX 3ycTpiueH, ceminapiB i TpeHiHriB, 3acifaHb, ,,KPYTJIHX CTOMNIB”
(y T.4. BHI3HHX);

- TexHiYHa MiITpUMKa Bigeo- Ta ayaiio KOMIUIEKCIB JUTs IPOBEJICHHS Hapa Ta T.i., ¥ T.4.
3a yuacTio - [Ipe3njienta Ykpaitu (ITpem’ep-minictpa Ykpainu abo inmof odimiiiHoi ocobu),
CHCTEMH CcTeHorpadyBaHH;

- TPAHCTIOPTYBaHHA Ta YCTAHOBKA Bizeo- Ta ayJ1io KOMILIEKCIB [UIs IPOBE/ICHHA BHI3HHX
Hapaji, TeXHiYHa MiATPHMKA Ta CYNpPOBOLKCHH BHi3HHX Hapaj y T.4. 3a yuactio IIpesuznenta
Vipainu ([Tpem’ep-minicTpa YKpainu a6o inmoi odiniiHoi ocodn);
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- sabesnevenns criisHO 3 IO AT “Ykprenekom”’ NPOBEICHH IOTHKHEBHX celeKTopiB
KepiBHHITBA o6epkaaMinicTpanii 3 palioHamMH Ta mictamu obnacti;

YCTAHOBKH Ta MepeMillieH s 3aco0iB indopmaTH3anii;

3a0e3neyeHHs Mpale3aTHOCTi JOKAIbHOI obuncmoBansHOT Mepexki (JIOM);

MOJIepHi3allifi Ta PO3BHTOK KOPHOpaTHBHOI Ta JIOKATbHHX OOUHCIIOBAIBHHX MEPEekK
o6 epxkamMinicTpanii Ta obnacHol pamu (MpOK/aiaHHs. HOBHX CErMEHTIB JIOKAlbHHX
oBuMCIIOBATBHEX Mepek Ta 00cIyroByBaHH; iCHYIOYHX).

3. ®YHKIII TA YMOBH CTBOPEHHSI 3ASIBKH

3axo/IH 1010 PEMOHTY Ta 00CIIyroByBaHHA sacobiB indopmarH3alii, NporpaMHOro i
anmaparHOro 3a0esneyeHHs TOWO MPOBOAATECH B pasi BUHHMKHEHHs y 3adBHHMKA TaKuX
CHTYaIii:

- HeCTIPaBHICTh anapaTHoro 3abe3meueHH ;

- 36iii y po6oTi IIporpaMHOro 3a0e3MeueHH;

- HeoBXiHiCTh B 06CAyroBYBaHHI OPITeXHIKH;

- HeoBXinHiCTh NOMINIEH s YMOB Po0OTH KOPHCTYBaYiB;

- HeoOXinHicTh CTBOpEHHS, PO3IIMPEHHS abo mepeHocy JIOKAIBHOT 0OYHCITIOBATBHOL
Mepei;

- HeobxinaicTs migxmouenss [TK 1o nokanbHOI 06UHCITIOBAIBHOT MEPEXi;

- HeoOXimHicTh BCTaHOBICHHA ab0 MepeHeceHHA sacobis indopmaTH3alii;

- HeobXinHicTs BeTAHOB/EHHA 260 NepeHeceH s NporpaMHoro 3abe3nevyeHH;

. HeobximmicTs mimKmoueHHs 10 iHbOPMALIHHAX pecypeiB (mepexa IHTEpHET;
enextponne iactysanns (Lotus Notes) To110);

- HeoBXimHicTh TeXHIYHOTO 3a0e3MeyeHHs NPOBEACHHA 3aX0IiB: Mpe3eHTallil, CeMiHapH,
,Kpyrii cTonu” TOLIO.

4. BUMOI'H 1O TPOLIEAYP

4.1. Oopmaennsi 3asBKH HA 0GcayroByBaHH#

Odopmiienns 3asBKH Ha 0OCTYroByBaHH: 3acobiB iH(opMaTH3alii 3AIHCHIOETCA Y
BHIA/KaX, HaBeJeHUX y po3aini 2.

3asBKH Ha 0OCIYroByBaHHsA 3aco0iB inopmaruzaii oGOpMITIOIOTECA 3aABHHKOM ¥
Cucremi (momarok 1 mo momatky 1 10 TeXHIYHOTO 3aBJaHHA), JeKTPOHHOIO MOUITOK Ha
aapecy help@giknpe.com.ua abo Ha daxc 3a Homepom (056) 744-70-83.

Tenedonu TexHiUHO! MATPHMKH: 3 9 no 18 romunn 2222 (y BHYTpilHIHA mepexi 1P
tenedonii), 742-75-15 (1inomo6oB0O) 3 MONAIBLIMM odopmiIeHHsM 3asBKH B Cucremi
JTncreT4epoM.

[Tpu HeoOXiAHOCTI MPOKIANCHHA JONATKOBHX HH MozepHizaLii iCHYIOUHX JIOKJIBHHX
MepeK, a TaKoXK IpH MIAKIFOYeHHI 0 MEPEKHHX PEecypeiB HOBHX KOpHCTYBa4iB 3asBHHK
[OBHHEH HaiC/IaTH JIMCT HAa KepiBHHKA perioHanbHOI MPOrpaMH indopmaru3zanii obnacHol
JepikaBHOT aaMiHicTpalil.

[Ipu BHHHKHEHHI HeoBXIIHOCTI B MPOBEJIEHHI TEPMIHOBHX pobitT 3asBHHK BHOCHTbH B
3asBKy OaxkaHi CTPOKH BHKOHAHHS JasBKH. 3asBKa BBAKAETHCA TEPMiHOBOIO, AKIIO BKA3aHO
TepMiH BHKOHAHHS MPOTATOM 24 rofiuH.
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Heraiiio MaloTh BHKOHYBaTHCS poBOTH, sKi CTOCYIOTBCS 3aco0iB indopmaTH3anii, 110
BCTAHOBNEHI B KabiHerax Ta NpUiiMaibHAX KepiBHHKIB OpraHiB BHKOHABYOI BIajH Ta
MiCIIeBOTO CaMOBpSLyBaHHS Ta iX 3aCTYIHHKIB, poboYnX CTaHIAX HA AKHX BCTAHOBIIEHI
otimifini MOWTOBI CKPHHBKH Ta CHCTEMA ENIEKTPOHHOIO JIOKyMeHToo0iry uis peectpauil
BXiZHOT Ta BHXiAHOT JOKyMeHTaLil.

4.2. Peectpauis 3asaBOK

Peectpaniio Ta 006pobky 3asBOK, O/lepiKaHHX Bin 3asBHMKIB MO eJeKTPOHHIH MOmITi, 3a
TeneoHOM Ta Y HCHMOBIH hopmi (THCTOM, (axcom), 3aificuioe JlucrneTdep.

V xoxi o6pobku 3assok Jucrneryep:

- TIepeBipsie 3anOBHEHHs 3aiBKH H yiTKicTh (hOpMy IIOBaHHA NOTPEO 3asBHHKA/TIPOSBIB
HECIPaBHOCTI;

- peecTpye 3asBKy (3 BiAMITKOIO 4acy oJlepIKaHHM).

Tupexrop KIT “I'TKHBLL” JIOP” posrisnae 3asBky. Haknagae pe3olioniio, npu3Hasae
Bimgin-BHKoOHaBellb T2 BCTaHOBIIOE TepMiH BHKOHaHHA 3asBKH arigHo 3 jgojatkoMm 2 1o
noaatky 1 o TeXHIYHOro 3aBJaHH.

4.3, BukonanHus 3aaBKH

3axo¥ IIONO BHKOHAHHA 3asBKH TPOBOMATHCHA BiyiiloM-BHKOHABIIEM HA ITICTaBi
3apeecTpoBaHHX 3adBOK 3 pesosmonieio aupexropa KIT “I'IKHBLL” JOP”.

V xozi mpoBeaeHHA 3axOo/iB 1100 BHKOHAHHS 3afBKH Bimmin-BHKOHaBEb BHKOHYE
HACTYITHE:

- npuiimae 3aABKy B poOOTY Ta IUIaHye ii BHKOHAHHSA 3rijiHO 3 rpadikom;

- B JIcHb OTPHMAHHs 3asBKH, Y pasi HeoBXIIHOCTI, 3aMATYE y 3asBHHKA JIOJaTKOBI
BiZIOMOCTI 3 METOIO YTOYHEHHA 00CTaBMH Ta MposBiB Hempane3IaTHoCTi ado 36018 B po0OTi
3aco0y indopmarnsanii Ta 3anucye JI0IATKOBI /1aHi 110 3asBIl B Cucremi;

- IIPOBOIMTB IOYATKOBHH OT/IAA i miarsocTHKy 3aco6iB iHdOpMaTH3aLil;

_ pH3Hauae cremiamicra Ta HeoOXimHi 3axoid H YMOBH IO BHKOHAHHIO 3asBKH Y
BCTAHOB/ICHHH IMPEKTOPOM TEPMiH;

- 3a6e3neuye peanizaliio 3axo/iB 0/I0 BUKOHAHHS 3asBKH;

- BHOCHTS jaHi y CucTeMy npo pillleHHs 3asBKH.

O6’extoM 3asBKH BHCTynae 3aci6 indopmarusaiii (nepcoHaNbHUN KOMII FOTEP,
HOyTOYK, TIpHHTep, cKaHep Toio). basa TeXHiYHHX NapaMeTpiB 3acoliB inopmarn3aii €
cknanoBoio wactuHolo Cucremu. OHOBICHHA AaHHMX 100 sacobiB imdopmarusalii Ta
Bi/MOBi@NBHICTS 32 TX JOCTOBIPHICT MOKIANAETECA HA BHU3HAYCHY K BiAMOBiAATBHY 38
inpopmaru3auio 0coby CTPYKTYPHHX mizposainis obnacHOi JepiaBHOT agMiHicTpanii,
obnacHoi pamu, pallOHHHX NepKaBHHX anMinicTpani, paifoHHHX, CLTBCBKHX Ta CETHIIHHX
pan.

4.4. KinueBmnii pe3yabsTaTt

Pe3y/IbTaTOM MPOBEJICHHS 3aXOMiB II0J0 BHKOHAHHIA 3asgBKH 10 0OCIYroBYBaHHIO
3acobiB iHpopmaTH3awii, nporpaMHOro i anaparHoro 3abe3meyeHHs € 3a/I0BOJIEHHA BKa3aHHX
y 3aspui norped 3assHuKa. PaKkT BAKOHAHHS 3asBky noBrHeH OyTH 3adikcoBaHHMil:



- pigmiTko10 B Ba3i jaHuX 11po BHKOHAHHA 3afgBKH — BUKOHYETECH JlHCneT4epoM;

- miaTBep/KeHHsAM 3asBHHKA NpPO BHKOHAHHA 3agBKM [UIAXOM IANHCAHHA
BiMOBiIHOTO AKTY y 2-X MpHMipHEKaX 3a (OPMOIO, 0 HABSICHO Y NONATKY 3 no goxpatky 1
JI0 TEXHIYHOTO 3aBJaHHA.

4.5. KourpoJib Ta 3BiTHICTb NP0 BHKOHAHHS 3asBoK

Cran BHKOHAHHS 3asBKH 3aMOBHUK Y Oyab-AKui Yac nepesipse y Chcremi.

Komii AKTiB BUKOHAHHS 3afBOK IOBHHHI 3GepiraTich y MipO3Aiax-BHKOHABIIAX
KIT “I'IKHBLI” JIOP”.

3aMOBHHK OTPHMYE 3a Joromororo CreTemMH:

- 3BejeHi BiJOMOCTi MPO CTaH BHKOHAHHA 3ajiBOK 32 spiTHHI mepion (1o 3asBHUKAX,
1i[po3/iIaX-BHKOHABILAX, M0 OKPEMHX BHKOHABILAX TOLIO);

- KBapTaIbHi 3BiTH MPO HAJIAHHA NMOCIYT Ta BUKOHAHHA poOIT 3 MPOBE/IEHHA CHCTEMHO-
TexHIYHOro 06CIyroByBaHHs 3aco0iB indopmaru3anii, npuAGaHAX 32 PaxyHOK perioHanbHOL
mporpamy ispopmaruzauii JlainponeTpoBebKoi obnacri, gKi BCTAHOBJIEHI Ta EKCIUTYaTYIOThCH
B CTPYKTYPHHX nigpo3ainax obaeprkanMinicTpanii, paiiniepKaaMisicTpartii,
MiCBKBHKOHKOMAX Ta OpraHax MicLeBOro caMOBpsAyBaHHs JlainponeTpoBebKoi obnacTi.

V Bumagky o00’€KTHBHOI HEMOJ/IHBOCTI BHKOHaHHS 3asBKH ab0 MOTPHMAaHH:
BCTAHOBJIEHMX CTPOKIB BHKOHAHHSA 3afBKH Binin-BMKOHABENb Y3rO/UKY€E 3 AHPEKTOPOM
HOBHiT TepMiH 3a JornoMoror CHCTEMH.

PileHHs Mpo MepeHoC YCTAHOBICHHX CTPOKiB BHKOHAHHs 200 MOTHBOBaHY BIIMOBY
1010 BMKOHAHHS MOBHHHE OyTH NMPUHHATE JHPEKTOPOM K11 “T'TKHBIL” 1OP” mpoTsrom
omHoro pobogoro mua. [TpuiinsTe pilneHHs 3aH0CHTbCA y CHCTEMY.

Toparku o gonaTky 1 1o TEXHIYHOIo 3aBJIaHHA:

Tloatok 1. IncTpykuis o oopMIeHHIO 3assku B Cucremi ServiceDesk.

Jlomatok 2. TepmiHH BHKOHAHHA pobiT Ta HajaHHA MOCAYT IO TeXHIYHOMY
06c/TyroByBaHHIO Ta PEMOHTY 3acobis ingopmaTH3ailil

Tonarok 3. @opma AKTY HalaHHs MOCTYT, BHKOHAHHS POGIT U1 TiAPO3ALIiB OJA.

B.A.TEBPIH
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6.

. Ilicna aBTC

JlonaTok 1
o Jlonarky | 10 TeXHIYHOTO 3aBJaHHA

IncTpykuis 3 odopmiieHHs 3aBOK B cucremi ServiceDesk
Tepminu Ta BH3HAYEHHS
ServiceDesk — cucTeMa eneKTpoHHOro (opMyBaHHA Ta MOJAHHA 3asIBOK

13 — nporpamHe 3a0e3neyeH A

MociaoBHICTH il NIPH CTBOPEHHI 3asBKH

. Binkputu WEB-6paysep (HAifpO3MOBCIOUKEHI: Microsoft Internet Explorer, Microsoft

Edge, Mozilla Firefox, Goo le Chrome, Safari, Opera TowIO);
B azpecHiit cTpouli Opay3epy BBECTH HACTYIHY a/ipecy: http://help.giknpc.com.ua.
3*sBUTHCA BIKHO aBTeHTHdiKalil.
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Jlns cTBOpEHHS 3adBKH, HaTHcHITH «CTBOPHTH 3asiIBKY».
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7. 'V dopmi 3asBKkn He0OXi/IHO 3aOBHATH MOJIA:

e “Tun” - lauuaeHT (BCTAHOBIEHO 32 3aMOBYAHHAM) Yy pasi TMOpyLIeHHs:
npare3aTHOCTI Texuiku abo I13, 3anuMr - AKIIO noTpibHi noAaTkoBi il
(cTBOpEHHs HOBOTO KOPHCTYBa4a, yCTaHOBKa KoMmm'orepa i T.4.);
“Kareropis” - BAOpaTH i3 CIMCKY TeMY 3asABKH;
“Tumn obnanHanus” - BUOpaTH 31 cMcKy obnanHaHHs, 3 IKHM nos's3aHa 3afBKa.
Slkmo B CIHMCKy NoTpibHe OOnajgHAaHHA BiAICYTHA, TO B moni Onuc HEOOXIAHO
Ka3aTd THN i Mojens yerarkysanss (ITK, mpunTep i T.7.) 1 #ioro iHBEHTApPHHH
HOMEP,

o “TIpumimenns” - BKa3aTH MicClle PO3TallyBaHH;

e “Omme” - zetanbHo BukiacTd npobnemy, Bkasatd IIIB Ta KOHTaKTH

KOpHCTYBaua;
o “®aiin” - npukpimienns daiiny (10 MOJK/THBOCTI, CKPHHIIIOT TOBiIOM/IeHHs, a00
iHmi).

8. Tlicis 3anOBHEHHS Beix MouiB, HATHCHYTH «BinnpasuTH NOBiIOMJIEHHSD

9. TlepernAHyTy CTaH 3aBOK MOXJIMBO B FOJIOBHOMY BiKHi:
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“JagBKa, nara, Ne ID” - HoBa 3asBKa,

“«3amosuuk” - [11b 3amoBHHKA;

“CraTyc” - BU3HAUEHO PiBeHb CTATYCY;

“Bnaus” - BU3HAYEHO PiBEHb BIUIMBY,

“IIpiopuTer” - BU3HAYCHO NpiOPUTETHICT 3aABKH;

“OcTanmHi 3MiHH” - BKa3aHO JIaTy Ta 4ac OCTAHHIX 3MiH y 3asBIli;
immi po3aiau.




Jonaroxk 2
no Jloparky 1 10 TEXHIYHOTO 3aBJIaHHA

Tepminu BHKOHAHHA PODIT T2 HAZAHHS MOCTYT
o TeXHiYHOMY 00C/IYrOBYBAHHIO TA PEMOHTY 3acobis indopmaTHzamii

o6uncmosaneioi TexHiku (IIK, npuHTEpH,
CKaHepH TOILIO)

HaijimeHyBaHHS TepmiH BHKOHAHHS
[Tpodinakruune 0OCIyroByBaHHA 3acobiB | 3rizHo 3 rpadikoM
inopmaTH3aLil
[TpoBeneHHs niarmoctHk 3 meroro | [IpoTsirom onHiel mobu 3 JHA OJepKaHHA
nepeBipKH npare3iaTHOCTI 3acobiB | 3adBKH
indopmaTn3anii
VeranoBka Ta  mepemimenns  3acobis | [Iporsirom 1-2 16 3 IHA ofepKaHHA 3a7BKH

Texuiune 06CTyroByBaHHs i peMOHT 3ac00iB
obuncmosanbroi TexHikd (ITK, NpHHTEPH,

[poraroM 1-10 mi6 3 pgHA OJEpHKaHHA
3afBKH, 3  ypaxyBaHHAM  XapakTepy

CreNiaTBHOTro MPOrpaMHoro 3abe3neyeH s

CKAHEpH, JoKeperna GesnepeGiifHOro | HECIPABHOCTI TA HAABHICTIO 3AITYACTHH.
KHBJIEHHSA TOIIO)

ITpoBeieHHA npodinaxtuasoro | 3rifHo 3 rpapikom

obCcIyroByBaHHs — CepBepiB  Ta pobounx

CTaHlliif, B T.4. 3arajlbHOCHCTEMHOro Ta

3anpaska KapTpHIKIB.
(Ozuu 1 ToOH e KapTPUMIDK MOXKe OyTH
sarpasnennil 10 3 pasis, He Ginbie)

TIpotsarom 1-2 1i6 3 AHA ofepaHHs 3aABKH

Perenepallis KapTpHUKy i3 3aMOBJICHHAM
HeOOXiIHUX BUTPATHHX MaTepiaiis.

Iporarom 2 ni6 Bijg jgard  OTPHMAaHHA
3anacHHX 4acTHH

[IpoxnageHHs Ta PO3MMPEHHS JIOKAIBHHX
o6UHCIIOBANIBHHX MEpek

3rifiHo 3 y3rouKeHHM rpadikom

[Tigkno4eHHs o JIOKAITBHUX

0OYHCTIOBAIEHAX MEPEeX

IIporsarom 1-3 1i6 3 AHA oiepKaHHA 3AABKH.

[lifKmoueHns 10 Mepexi [HTepHeT

[Tporsrom 1-2 116 3 Hs ofepKaHHA 3aABKH.

TTizKmoueHHs 10 enekTponHoi nowrry (Lotus

[Ipotsarom 1-2 ni6 3 AHsA onepxaHHA 3aABKH.

_f:neuia.niauﬁaﬂe 113 oo

Notes)

[TigKnroueHHs Ta panamTyBanns | [Ipotsrom 1-2 1i6 3 MHA Olep/KaHHA 3aABKH.
KOPHCTYBAYiB /10 ,Jlira. 3akoH”

[HCTAIALIS Ta nepeMilleHH I13 | ITpotsrom 1-3 ni6 3 nHA OfepKaHHA 3aABKH.
(3arabHOCHCTEMHOI'0 (OC, B/1),

(YHKITIOHAIBHOTO: Antuipycue 113,




[ HaiimenyBaHH#

Tepmin BHKOHAHHSA

3aX0/1iB
(xomerit, “Kpyriii cTO/H” TOIIO)

Texniune 3abe3neueHHs Mpe3eHTAIAHUX

TpoBeneHHsL TEPEeBipKH npae3aaTHOCTI
npeseHTaliitHoro obnagHaHHA — 32 30-60
XBWIMH IO [I0YATKY 38X0/Y.

Texuiune 3abesneuenHs (yHKUIOHYBaHHA
npe3eHTaliiiHoro obnagHaHHA — mig 9ac
NpOBEJICHHS 3aX0/1y

Texuiune 3a6e3neyeHHA
“CrenorpadypaHas’

CHCTEMH

TIpoBe/ieHHs NEPEBiPKH — 32 30-60 xBHIHH
J10 TOYATKY 3aXOZMy.
Texniune 3abesneueHHs QYHKIIOHYyBaHH:
crcTeMu ,,CreHorpadysaHHs” — Ml 4ac
NpOBeJICHH 3aX0y

| KoncynbTyBaHHA KOPHCTYBaYiB

[IpoTsiroM pobo4oro 4acy




HNonarok 3
no Jlomatky 1 10 TeXHIYHOrO 3aB/IaHHS

BHKOHABEIb 3ASIBHHUK

KII «onosumii ingopmauiiino-
KoMyHiKauifiHui i
HAYKOBO-BHPOOHHYHI HEHTP»
JluinponeTpoBcbKOi 00/1acHOl pagn» —

49004, m. Muinpo, np. O.ITons, 2
kox 3a €IPTIOY 13435515

AKT Ne  Bin,, i 20 p.
(peecTpauiiinnii HOMEp Ta J1aTa)
3payi-npuiiManHs podiT
3a 3asskoro Ne  BiO,, i 20 p.
(BXimHuit HOMep Ta JlaTa peecTpartii)

Mu, HUIKYeIiAnncaHi, NpeacTaBHHUK BukoHas1 B ocobi

, 3 oaHoro Ooky, Ta MpeICTaBHHK

3asgBHUKA i B
ocobi , 3
iHmoro 60Ky, yKknanu ueit AKT npo Te, 1o Bukonasenb 3148, a 3asBHUK NPUHHAB i poOOTH
Ta MOCIYTH, AKi BiINOBial0Th yMOBaM 3aiBKH No Bix = 20__p.

(eximmuii HOMep Ta JaTa peecTpauii 3amMoBHHKa)
Buxonani poboru:

BukopucTano AJisi peMOHTY Ta obcayroBysanns (Ipuiay, MaTepianu, KOMILIEKTYO0Ul,
BY3JIH TOIIIO):

Bin Bukonasus Bin 3asBHHKA
3acTyNHHK JUPEKTOpa BinmosinansHuii 3a iHpopMaTH3aIiio

MLIL (migmuc) M.II. (migmuc)




(mocarna) (mocana)

(mmizmmc) (mizmmc)

(mocana) (mocana)



Jonatoxk 2
IO TEXHIYHOIro 3aBJAaHHA

OPSIIOK 3ABE3INEYEHHS BE3IIEPEPBHOI POBOTHU i1 BIIHOBJIEHHSI
[PANE3JIATHOCTI CHCTEMH IHOOPMAIIHHO-AHAJITHYHOT'O 3ABE3INEYEHHSA
(CIA3) IHIIIPOTIETPOBCBKOI OJIA

1. 3a6ezneuenns GesnepepBHOT podOTH Y KPH30BHX CHTYaLIAX

Cutyanis, MO BHHHKAE B pesynsrati HebakaHOro BIUIHBY Ha €JIEKTPOHHOTO
KOMYHIKaI[iHHOro LEHTPY (mani — EKI), He BifiBepHEHOTrO 3aco0aMM 3axHCTy, HA3UBAETHCH
KpH30B0I0. Kpi30Ba CHTYallid MOXKEe BHHUKHYTH B pe3y/bTari 371010 HaMipy ab0 BUMaAKOBO (Y
pe3y/IbTaTi HeHABMHCHHX i, apapiif, cTEXilHEX JTUX i T.1.).

[Tix HABMHCHHM HANAZO0M PO3YMi€ThCS KPH30Ba CHUTYaLlisl, [0 BUHUKIA B pe3ynbTari
BHKOHAHHS 3TOBMHCHHKAMH B IICBHI MOMEHTH Hacy 3a3aerigp 0OMipKOBaHHX i CIUIaHOBaHHX
M.

Ilin BHNAAKOBOI (HEHABMHMCHOT) KPH30BOIO CHTYAIII€I0 PO3yMIETLCA Taka KpH30Ba
cATyauis, mo He Oyma pesylbTaToM sa3naneriib OOMIipKOBaHHX il 1 BHHHKHCHHA AKOT
3'SIBUJIOCS PE3y/bTATOM, 00'€KTHBHUX TpPHYHH BHUNA/IKOBOTO xapakTepy abo BHIAIKOBOI'O
36iry obcraBHH.

Ilo crymeHi cepiiosHocti i posmipam 30HTKY KpH30Bi CHTyallil po3AiIAOTLCA HA
HACTYIHI KaTeropii:

3arpo3aMBa — NPUBOJMTH JIO TOBHOrO BHXOMLY EKII i3 namy i #oro HEe3/1aTHOCTI
BHKOHYBATH Jiali CBOI dyHKiii, a Takok N0 3HHIICHHI, 6I0KyBaHHIO, HENpaBOMipHiH
moudikauii abo KoMIpomMeTalii HalibimbII BaCTHBOT iH(OpMaril;

Cepiio3Ha — NPUBOJUTD /10 NOMIKO/GKEHHA OKpeMHX KOMIIOHEHTIB, 1O MPUBOJHTE /10
BUXOJY 3 J1ajly, CHCTEMH (wacTkoBiif BTpaTi npate3 aTHOCTi), BTpaTi MPOAYKTHBHOCTI, @ TAKOK
110 TIOPYIIEHHS [iTICHOCTI # koH®igeniiHOCT] MporpaM i JaHuX.

Curyaiii, IO BHHHKaIOTH Y pe3ysbTaTi HeOWKAHHX BITMBIB, IO HE HAHOCATH
BimgyTHOrO 30HMTKYy, &le INpoTe norpedyiodi ysarm H aneKkBaTHO! peakiil (HanmpHKiIan,
3adikcoBai HeBal cnpoOH NPOHHKHEHHA a60 HeCaHKIIOHOBAHOTO JIOCTYILY JI0 PecypciB
CHCTEMH) [0 KPHTHYHOrO HE CTaBJIATHCH. Jlii y Bumagky BHHHKHEHHS TakHX CHTyalii
nepenbaueni [nanoM 3aXHCTY (B 0DoB'A3KaxX MepcoHATY ciryx6u 3axucTy iH(pOopMaIi).

J10 3aZpO3NUEUX KPUIOEUX CUMYARill BiIHOCATHCA:

- TIOpYILEHHs Moa4i eneKTpoeHeprii B OyIMHKY,

- BuXiz 3 mazy (aitooro cepsepa (i3 BTpaToO iHbopMmarii);

- Buxin 3 nay daitnosoro cepsepa (6e3 BTpaTH indopmaitii);

- yacTKOBa BTpaTa indopmaltii Ha cepsepi Ges BTpaTH HOTO Ipale3aaTHoCTi;
- BHXi/1 3 Ay JOKaIbHOT Mepeski (pi3niHOro cepeloBHIla nepenadi NaHHX);
Tlo cepiio3HuX KpU308ux cumyauii BiJTHOCATBCH:

- puXiz 2 nagy pobodol cTaHuil;

- yacTKOBA BTPATa Mpale3/IaTHOCTI Ha poGouyiii cTaHuil.

Tlo cumyayiii, w40 6umazaioms yeazu BiTHOCATBCA:
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- HecaHkuioHoBaHi mii, 3aGnoxoBaHi sacobamu  3axHCTy W sadikcoBani 3acobamu

peecTpariii.

BesnepepBHicTs mpoiecy (GyHKIIOHYBaHH: EKII i cBO€dacHiCTh BiIHOBJIEHHS HOrO
Tpale31aTHOCTI JIOCATAETHCA!

- TIPOBENCHHAM CrELiaTbHHX opraHizauiifiHux 3axomiB 1 po3po6KoI0 OpraHizaliiiHo-

PO3MOPAIHHLBKHX JOKYMeHTiB 3  THTaHp  3a0e3MeHeHHA HesnepepBHOCTI

004YHCIIIOBATIEHOTO MPOLECY;

- CTPOTOI0 perjiaMeHTallieio Mpouecy 06pobku iHdopManii i3 3acTOCYBaHHAM 3ac00iB

oBuHCITIOBANBHOT TeXHiKH il /il mepcoHany CHCTEMH, Y TOMY yuCli B KPH30BHX CHTYAIAX;

- IpH3HAYEHHAM i MiAroTOBKOK MOCAN0BHX ocib, BiAMOBiAAIBHHX 32 oprasizatioo M

aificHeHHs TNPAaKTHYHHX 3aXOAiB MIOA0 sa6esneyenns OesnmepepBHOi poboTH H

BiHOBJEHHS Mpale31aTHoCTi (naii — BPB) indopmatii # 064HCIIOBAILHOTO NPOLECY;

- yiTKMM 3HAHHAM i CTPOrHM JOTPHMaHHAM BciMa TOCAJOBHMH Oco0aMH, IO

BHKOPHCTOBYIOTh 3aCO0H obuncmopansoi Texuiku EKLL, BuMor KepiBHHX JOKYMEHTIB 110

zabeaneyenHio bPB;

- 3aCTOCYBaHHIM PpI3HHX crnoco0iB pe3epByBaHHA anaparHHX pecypcis, €TaIOHHOTO

KOMiIOBAHHS IPOrPaMHi # CTPAaxoBi KOMiIOBAHHS in(opMaLiHHIX PeCypCiB CHCTEMH,

e)eKTHBHMM KOHTpOJIEM 32 NOTPMMAHHAM BHMOT no 3abeznevenHio bPB nmocanoBMMH

ocobamu i BiMOBIAATBEHHM;

- TOCTiiiHOI MIATPUMKOK HEOOXiZHOro piBHS 3aXMIIEHOCTI KOMITOHEHTIB CHCTEMH,

GesnepepBHAM KepyBaHHAM i aJIMiHiCTPATHBHOIO MiATPHMKOIO KOPEKTHOTO 3aCTOCYBaHHS

3aco0iB 3aXHCTY;

- [pOBEJEHHSM TNOCTIHHOTrO apanizy e(GeKTHBHOCTI BIKHTHX 3axo/liB i 3aCTOCOBYBAHHX

crioco6iB i 3acobis 3a6esnevenns bPB, po3pobKOIO i peainizaii€ro TPOIIO3HMIliii 110 IXHEOMY

BIOCKOHATIOBAHHIO.

Bci xopucTyBadi, poboTa AKHX MOKE OyTH MopyueHa B pe3y/bTaTi BHHHKHEHHS
3arpoxHBoi abo cepio3Hol KPH30BOi CHTYyallii, MaloTh OyTH HeramHo crioimeni. [Topansui
mii mo YyCyHEHHIO TpHYMH [OPYIICHHA npane3aaTHoCTI aBTOMaTH30BaHOI CHCTEMH,
[IOHOBJICHHIO 0OpOOKH # BiIHOBIEHHIO YIIKO/DKEHHX (BTpaueHnx) pecypciB BH3HAIAIOTHCH
dyHKIiOHATEHHMHA 00OB'A3KaMK NEPCOHATY it KOpHCTYBaYiB CHCTEMH.

KoHa KpU30Ba CHTYallis MOBHHHA aHani3yBaTHCA aJIMIHICTPaTOpaMu KIT “I'TKHBLL”
JIOP™. 3a pesylbTaTaMu LBOTO aHanizy BHPOOIAKOTBCA IIPONO3HILi M0 3MiHi MOBHOBAKEHD
KOpHCTYBayiB, arpuOyTiB JAOCTYmy J0 pecypciB, CTBOPEHHIO NONaTKOBHX pesepBiB, 3MiHi
koudirypauii cucremu abo nmapaMeTpiB HACTPOIOBAHHA 3aco0iB 3aXHCTY H T.IL

Cepiio3na ii 3arpo3/HBa KpH30Ba cHTyallis MOXKYTb BUMaratH orepaTHBHOI 3aMiHH H
PEMOHTY YCTAaTKyBaHHs, IO BUIILIO 3 Jay, @ TAKOXK BiHOBNEHHS YIIKOLKEHHX nporpam i
HaGOpiB JaHKX 3 PE3CPBHUX KO,

OnepaTHBHE BiJIHOBICHHA MpPOrPam (BHKOPHCTOBYIOHYH eTajoHHI Komil) 1 JaHUX
(BUKOPHCTOBYIOUH CTpaxoBi Korii) y BHIAIKY iXHBOrO 3HHIICHHS a0 NCyBaHHs B cepHo3Hil
a0 3arpo3nuBiil KpU30BiH cuTyallii 3abe3nedyeTbes pe3epBHIM (CTpaxOBHM) KOTIIOBAHHSM i
30BHIIIHIM (CTOCOBHO OCHOBHHX KOMITOHEHTIB cHCTeMH) 30epiraHHAM KOMii.

PesepBHOMY KOIIIOBAHHIO IMiUIATAIOTH Bci mporpaMu i mami, IO 3abe3nevuyioTh
npaueanamic'rh CHCTEMH # BHKOHAHHA HEIO cBOiX 3aBmaHb (CHCTEMHE ii mpuUKIanHe
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nporpamse 3aGe3nedenns, 0asu MaHUX i inmi HaGopW MAHMX), a TAKOXK apXiBH, JKypHaIH
TpaH3aKIiH, CHCTEMHI YYPHAIH H T.J.

Bei nporpamii 3acobH, fKI BHKOPHCTOBYIOTBCA B cHcTeMi TIOBMHHI MaTH €TalOHHI
(mucTpuOyTHBHI) KOMii. fxne Micle3Haxo/KeHHs i BiIOMOCTI Mo Bi/MOBiANBHUX 32 iXHE
cTBOpEHHS, 30epiraHHs i BUKOPHCTAHHA nopuHHI GyTH 3a3HaveHi y GopMymapax Ha KOKHY
TTEOM (pobouy cranmiio). Tam xe MoBMHHI OyTH 3a3HaveHi Mepeiky gabopiB JaHHX,
MiUIAralouMX CTPaXOBOMY KOIIFOBAHHIO, MepioaM4HICTh KOMilOBaHH, Micue 30epiraHHs i
BiIOBINATBHI 38 CTBOpEHH:, 30epiranHs i BHKOPHCTAHHA CTpaxOBHX Komiii 1aHuX.

HeoOximui nii mepcoHany MO CTBOPEHHIO, 3GepiraHio ¥ BHKOPMCTAHHIO Pe3EPBHHX
Komifi mporpam i jaHuX MaioTh OyTH Bin6uTi y yHKuioHansHEX 000B'A3KaX BiMOBITHHX
xareropiii nepconany KII “I'IKHBLI” J1OP”.

Kosxuuil HOCIH, M0 MICTHTb Pe3E€pPBHY KOTIiiO, OBHHEH MaTH MITKY, IO MIiCTHTb naHi
npo Kiac, UiHHICTb, NPH3HAYCHHA 3Gepesxerol iHdopmauii, BiAMOBiIAILHAX 32 CTBOPCHHA,
3GepiranHs i BUKOPUCTAHHS, 1aTy OCTaHHLOTO KomifoBaHHs, Micue 36epiranus i iH.

Jly6nroroui anapatHi pecypeH npu3HadyeHi 1A 3a0e3nedeHHA Tpare3AaTHOCTI CHCTEMH
y BHINAAKy BHXOMY 3 Jamy Bcix abo OKpeMHX anapaTHHX KOMITOHEHTIB y Pe3y/bTaTi
3arpoO3NHBOI KPH30BOL cutyatii. KinpkicTh i XapaKTepHCTHKH MyGIOKYHX pecypeiB MOBHHHI
3a6e3nedyBaT BHKOHAHHA OCHOBHHX 3aBJdHb CHCTEMOIO B KOXKHiH 3 nmepeabaueHuX IJIaHoM
BPB kpu3oBiii caTyauil.

JlikBinamis Hac/iAKiB 3arpo3JMBOI abo cepiio3Hoi KpH30BOI cuTyanii Mae Ha yBasi,
MOYCTHBO, Ginble MOBHE BiHOBICHHA NPOTPAMHUX, anapaTHHX, iHpopMaiiiHuX i IHDmMX
YIIKODKEHHX KOMITOHEHTIB CHCTEMH.

V BHNaAKy BHHHKHCHHA Gynp-AKOI KpH30BOI cHTyauii MOBHHHE MPOBOJAMTHCE
posciiayBaHHs NpUYMH il BHHUKHEHH, olliHKa 3amofiisHoro 30HTKY, BU3HAUEHHA BHHHHX 1
BYKMBAHHS Bi/ITOBIAHAX 3aXOIB.

Po3cItiyBaHHs KpU30BOi cuTyallii BUPOGIAETHCA TPYTION0, MPH3HAYCHOIO KepiBHHIITBOM
ycTaHOBH. BHBOH TpyTH OTIOBiIAIOTHCSA GE3MOCePEeIHBO KePIBHHITBY yCTAHOBH.

SIKimo TPUYMHOIO 3arpo3IHBOL abo cepiio3HOl KpH30BOI cuTyauii 3'ABHIIHCA
HeJ0CTaTHBO TBEPJi 3aXONM 3aXHCTY i xoHTpONIO, a 30MTOK NEPCBHIIHB yCTaHOBJICHHH
piBeHb, TO TaKa CHTYyallif € MiZCTaBol0 UIi MOBHOTO neperysny Ilnany 3axucTy it Ilnamy
saGesnedenns GesnepepBHOl poOOTH i BiIHOB/ICHH.

Jlii mepcoHay B KpH30Bi cHTYaLlii 3aexarh Bl CTyleHs 11 HeOe3neKH.

V BUMaaKy BUHHKHEHHA cATyatlii, o norpedye yBar, agmMinicTparop (Mif)CHCTEMH
[OBHHEH TPOBECTH 1i aHai3 (po3cnigyBaHHs) BIACHUMH CHIIAMH. dakT CHCTEMaTHYHOIO
BHHHKHEHHS TaKOi CHTYAIlil i BXKMTI 3aX0/1H IOBOMATLCS 10 BizjoMa KepiBHHIITBA MiIPO3/ILLY.

V BuUNajIKy BHHHKHEHHA 3arpo3nuBoi abo cepHo3HO KPUTHYHOI CHTYali i mepcoHaity
BKJIIOYAIOTH HACTYIHI eTaru:

- HeraiiHa peakuis;

- YaCTKOBE BiTHOBIEHHA npaueanaTH{}cTi it moHOBIIEeHHs 00pOOKH;

- [IOBHE BiJJHOBNIEHHS CHCTEMH H MOHOBJICHH: 06po6KH B MOBHOMY obcs3i;

- po3CIliTy BaHHA TPHYHH KpH30BOi cHTYyauii i yCTaHOBICHHA BHHHHX.

Etany BKIIOYAIOTh HACTYIIHI Hil:

SIk HeraiiHa peaKuis:
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- oneparop, sAKHil BUSBHB (HaKT BUHUKHEHHS KPH30BO1 cuTyarlii, 30608’ 13aHAH HEraiHoO
CIIOBICTHTH PO 1€ aIMiHiCTparopa CHCTEMH.

AnMidicTpaTop MOBHHEH!

- JIOBECTH JIO Bifiloma anaMiHicTpaTopiB BCIX CyMikKHHX (nig)cucreM (GakT BHHHKHEHHS
KpH30BOi CHTyauii i iXHBOro mepexoay Ha aBapiiiuuii pexxuM poOOoTH (IIPHIHHEHHS
poboTH);

. BH3HAYMTH CTYMiHb cepilosHocTi i MacmTadH KpH30BOi CHTYyallii, po3Mipn i 30HY
MopasKH;

- CHNOBICTHTH MEPCOHA B3aEMOJIIIOUHX MiICHCTEM NPO XapaKTep KpH30BOi CHTYyaLii A
Opi€HTOBHHIi Yac MOHOBIEHHS 0OPODKH.

BinnoeinaneHUMHE 32 1€ eTan € onepaTop (mim)cucTeMH # aMiHICTPaTOp CHCTEMH,

Ilpy 4YacTKOBOMY BimHOBJeHHI mparesfaTHocTi (MiHIMAIBHO HeobximHol s
[OHOBJICHHS POOOTH CHCTEMH B LIIOMY, MOMIIHBO i3 BTpaTOIO MPOYKTHBHOCTI) i MOHOBJIEHHI
o6pobku:

- BiIK/TIOUHTH ypakeHi KOMIIOHEHTH ab0 NepeMKHYTHCA Ha BHKOPHCTAHHS TyOIIOI09HX
pecypciB (raps4oro pe3epy);

- SIKIIO He BinyJocs YIIKOLKeHHA NporpaM | JaHMX, BiIHOBHTH 0OpOOKY # CHOBICTATH
Mpo 11e MepcoHa B3aEMOIIFOUHX (T11]1)CHCTEM.

- BiNHOBHTH Tpalle3daTHICTh YIIKODKEHHX KPHTHIHHX amapaTHHX 3aco0iB i iHIIOrO
yCTaTKyBaHHsA, IpPH HeobXinHOCTI 3po6MTH 3aMiHy By3/iB, IO BinMOBHIH, 1 OmOKiB
pe3epBHUMH;

_ BiJIHOBHTH YIIKO/UKEHE KPHTHYHE IPOrpamHe 3abe3neueHHs, BHKOPHCTOBYHOHH
eTanoHHi (CTpaxoBi) Komii;

- BimHOBHTH HeoOXiaHi faHi, BAKOPHCTOBYIOUH cTpaxoBi Kormii;

- NepeBipHTH MpalE3aTHICTh YIIKOUKEHOI MiICHCTEMH, YIECBHHTHCA B TiM, 110
HACITIIKY KpU30BOi CHTYallii He poO/IATE BILTHBY Ha MOAAMBILY pobOTy CHCTEMH;

- [1OBIJIOMHTH OIepaTopiB CyMKHUX (TI)CHCTEM PO rOTOBHICTB /10 POOOTH;

- BHECTH BCi 3MiHM JaHHX 32 Yac i3 MOMEHTY CTBOPCHHA octannpoi cTpaxoBoi Komii (3a
MOTOUHHI Tepiof, onepaiiHuH fieHb), JUIA 4YOro MOBHHEH 3pificHIOBaTHCA ‘“IOKaT” Ha
rizcrasi imbopManii 3 KypHaIIB TPAH3aKIIiH a60 Bei OB’ A3aHi 3 YIIKODKeHoT (Ti1)CHCTEMOIO
KOpHCTYBa4i TOBHHHI OBTOPHTH J1ii BUKOHAH] IIPOTATOM OCTAHHBOTO Mepiozy (mus).

BinnopimanbHHM 3a LIEH eTamn € aJIMiHICTpaTOp CHCTEMH, CHCTEMHMH Mporpamict i
CHCTEMHHMI 1HKEHEP.

115t TOBHOTO BiIHOBIIEHHA CHCTEMH B nepio/l HeaKTHBHOCTI:

- BiIHOBHTH TAIE3IaTHICTh BCIX YIIKOUKEHHX arapaTHHX 3ac06iB, TpH HEOOXiHOCTI
3pobuTH 3aMiHy By31iB, 11O BiZIMOBHJIH, i OJIOKIB pe3epBHHMH;

- pigHoBWTH # HacTpoiTH Bei YIIKO/DKeH] Tporpamy, BHKOPHCTOBYIOTH eTaloHH1
(crpaxoBi) Komii;

- BiJJHOBHTH BCl YIIKOKEHI fafi, BUKOPHCTOBYIOYH crpaxoBi Komii H JKypHaIH
TpaHcaKiii;

- HACTPOITH 3acO0H 3aXHCTY nincueremu Bignosiguo o [Tnany 3axucTy;

- TIPO pe3yNbTaTH BiHOBJICHHS [MOBIZIOMUTH aAMiHICTPaTOpa CHCTEMH (6a3u 1aHHX).
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BinmosinansHuMH 3a 1eit eTan € aaMisicTpaTop (ITi)CUCTEMH, CHCTEMHHIA TporpamicT
1 cucTeMHHIT iIHKEHep.

Jlani NpoOBOANTECA PO3CIiyBaHH: NPAIHH BHHHKHCHH KpPH30BOI
HeoOXiaHo BiIMOBICTH HA MUTAHHA!

- BrmaKoBa ab0 HaBMHCHA KPH30Ba CHTYaLliA?

- y{ BPaXoByBaIacA MOMKIIMBICTh 1T BHHHKHEHH B ITnawni 3axucry i [nani 3abe3neveHns
GesmepepBHOI poGoTH i BiIHOBICHHA?

- yu MoHa Oyno Hel mependauuTu?

- yu BHK/TMKaHa BoHa cnabicTio 3acobiB 3axucty # peecTpanii?

- 4H TIepeBUIIHB 30MTOK Bift il BCTAHOBIEHHH piBeHB?

- 4} € HeMonpaBHuii 30MTOK i UM BETHKHH BiH?

- 1e Tepila KpH30Ba CHTYallis Takoro pomy?

- 4§ € MOMTHBICTE TOYHO BU3HAYHTH KOJIO npHYeTHUX?

_ i € MOYK/THBICTS TOYHO BCTAHOBHTH BHHYBATIA?

- y YoMy TpHYHHA KPH30BO1 cuTyarii?

- Yy{ JIOCHTE HAABHOTO pesepy?

- un e HeoBximHicTs mepersny [lnany 3axucty?

- up e HeoOximHicTh mepernsay Ilnady 3a0esnedCHHSA BeamepepsHoi poboTH H
BiJIHOBIEHHA?

BinmoBimaneHHEM 3a PO3CHifyBaHHA € amMinictpatop (mim)cmcremu. 3BIT 1PO
pe3y]bTaTH PO3CIiLyBaHHA ii mpomosuiuii MO BAOCKOHAMOBAHHIO CHCTEMH HeoOXiIHO
HANPABUTH KePIBHHLITBY opraHizartii.

caryatiii. s uboro

2. Topsiaok npoBeaeHHs NPOQLIAKTHIHHX pobir 3acobiB 00UHCIIOBAIBHOT TEXHIKH

2.1. TlpodinakTiuni poGOTH NPOBOAATECHA CTPOTO BiIMOBIAHO 10 BCTAHOBJIEHOI'O
rpadika. I'padix npoBeAcHHT npobinakTHIHHX POOIT CKIANAETBCA HA HACTYMHHH MiCALb
anMiHicTpaTopaMH cHcTeM i 0a3 JaHHX Ta 3aTBepKYETECA HadalbHUKaMu BiJIMOBIIHMX
BiJUTLIIB 32 Y3roDKEHHIM 3 KepiBHHKaMH migposninis OJIA Ta obnacHol paid.

2.2. AnminicTparop 3000B's3aHHIT BKIIOYHTH B rpadik Bei TepiogHyHi npodinaKTHYHi
poOOTH, HE3ATEHKHO Bijl HeoOXimHOCTI IXHBOTO MPOBEICHHS.

2.3. TlposenenHs mpodinakTHIHAX po6itT nosuHHe (iKCYBATHCA NOKYMEHTAIBLHO 3
OIHCOM TepeiKy Aii.

2.4, TIpodinaktauni poboTH Ha cepBepax.

Jlo npodinakTHIHHX PoOIT Ha cepBepi BiIHOCATHCH HacTymHi poboTH:

- aHani3 KypHAIIB MOl cepBepiB (uomHs);

_ apatis 3BiTiB cHCTeMH Oe3neky (IOoIHs:);

- apani3 3Miam ckaany rpyn 6esnexu Lotus;

- anani3 3MinK cKiamy rpyn Gesnexu B Active Directory;

- BUSIBJICHHS CIIPo0 HECAHKIIOHOBAHOTO J0CTYITY 110 pecypciB;

- BHSBJICHHS CIIPOD HECAHKI[IOHOBAHOT 3MiHM PiBHA JOCTYITY JIO PeCypeiB;

- nepeBipKa Ipare3aTHOCTi NOTOBHX cny6 i cnyx6 [aTephery (LOHA);

- ananis lnrepuer-Tpadika (oHs);

- aHai3 MOJK/IMBOCTEH JOCTYILy KOPHCTYBadiB 10 MEPEIKHHX pecypciB (IOHs);



- mieperyis 3BiTiB ciy60BHX MporpaM (LOAHA);

- mepeBipka Mepe’HOT B3aEMOAIT;

- mepesipka poGoTH cepBicis i ciyKkd;

- TepeBipKa HasBHOCTi BiJIHOBIICHb onepauiifHoi cucTeMH i cepBepHHX JIOMIaTKIB;

- npodinakTHKa 6a3 NaHHX;

- aHTHBipyCcHa Npo(inaKTHKa CepBepa;

- mepeBipKa LiCHOCTI onepawiiiHol CHCTEMH;

- IpUMyCOBa NepeBipKa BiZIMOBOCTIHKOCT1 CHCTEMH,

- npodinaxTHKa AucKoBoi i paiinoBoi MiZICHCTEM Ha cepBepi;

- npo(inakTHuHe 3yNHHEHHA CEpBEpa;

- CKJIAJIaHHA 3BITY 100 JAOCTYITY 10 [HTepHeT-pecypeiB (3a BUMOTOI0).

2.4.1. IlpodinakTuka iyicHOCTI OnepaliitHol CHCTEMH, MepeKHOT B3aeMOil, mepesipka
poBoTn cepsiciB i ciyK® — MpOBOAATECA B po6ouoMy MOpPSIKY, OCKUIBKH B nepeBayKHii
BinbIIOCT] BHMAAKIB HE BUMAraroTh epe3aBaHTaKeHHA cepBepiB.

2.4.2. TpodinaxTuka Oa3 1aHHX, nepeBipKH Ha HASBHICTH BIPYCiB, BiIHOB/IEHb CHCTEMH
it cepBepHHX JIOATKiB, MepEBipKa BiIMOBOCTIHKOCTi CHCTeMH, podinakTHKa rpale3aTHoCTi
JMCKOBOI i (halinoBol miacKCcTeM, 3yNIMHKa CepBepa Ul THINCHHA fi BeHTHIALIT TPOBOAATECA
B pobouuii yac 3 00IiKOM Hacy MiHiManpHOro 3aBaHTakeHHs cepBepiB. KepiBHHKH migpo3ainis
3000B's3aHi JOBeCTH [0 Binoma MepcoHaly mijgposaitis iHGopmalio Tpo MaiibyTHIO
npodinakTHKy # MOXKIIMBI BIAKIIOUCHHS XKHBICHHS CEPBEPA.

2.4.3. Ipodinakruyni poboru Ha cepsepax, WO BHMAaraioTk tpusanoro (Ounbme 1
rOMHHA) Bi/IK/IFOYEHHS i 3/1aTHi BILIMHYTH HA poGodi mpoLecH, MPOBOIATHCA Y BHXiJHI HI, 3
OTLTATOIO0 POGOTH CIiBPOGITHAKIB BiAMOBIIHO 10 iCHYI040r0 3aKOHOIABCTBA.

2.4.4. Y BunaaKy BHABJICHHA KiIbKapasoBHX cmpod HEeCcaHKIIOHOBAHOI'0 AOCTYIY M0
pecypci, Bipycy B JIOKabHiH mepexi abo iHIIOl mo3amTaTHii CHTYyallil, [0 CTaBUTh Mij
3arpo3y HOpPMalbHE MPOXOKEHHS indopmaniifHux MOTOKIB, CHCTEMHHMM aJMiHiCTpaTOp
3060B'13aHMI Y HAHKOPOTIIHI CTPOK AOBECTH L€ 110 BiZloMa HauaIbHHKA MiAPO3ALIY.

2.5. TpodinaxTuyni poboTH Ha poOOUHX CTAHILIAX.

Jlo npodinakrudEux pobit Ha pobodik cTaHllii BiTHOCATHCA:

- mepeBipKa BiJHOBIEHHS KIIIEHTCHKHX JIOJIATKIB,

- lepeBipKa Yacy OCTaHHBOI'O BiJHOBJICHHA aHTHBipyCcHHX Da3;

- BHSIBJIEHHS CNPo0 HECAHKIIOHOBAHOT yCTAHOBKH JIOJATKIB KOpHCTYBaueM (IIOMHS);

- BHAIeHHA TUMYACOBHX i 3acTaputux Komiii daiiiis (1o HeoOXiHOCTI);

- BHKOHAHHS iHIIMX pobir, Ge3nocepeHbO MOB'T3AHHX i3 mpaueszarHicTiO pobOUHX
craHLiii (3 HeoOXigHOCTI).

2.5.1. 3aransHa mpodinakTHka poGOUMX CTaHIL, TepeBipkd Ha HaABHICTH BipyciB,
BiHOBJEHB ONepaIifHO] CHCTEMH # KITIEHTCHKUX JIOIATKIB MPOBOMATHECS B poBOUHil Hac i3
ypaxyBaHHSIM 4acy MiHIMAIbHOrO 3aBaHTaXCHH poBouux crauuii. KepiBHHKH niapo3ainis
3000p's3aHi IOBECTH [0 BiOMa NepPCOHATY migposaitis iHGopmalio Mpo MaiibyTHIO
npodinakTHKY.

2.5.2. V Bunajky BHABIEHHS NMpOrpaMHoro 3a6esnedenns (mani — I13), mo He BXOIUTE
y ITepenik 13, BHKOPHCTOBYBAHOTO B OJIA, criBpoGiTHHK 3000B'A3aHHIT I0BECTH et dhakt 1o
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BizoMma aaMinicTparopa Mepeski. CaMOCTIHHO BCTaHOBJIEHE KOPHCTYBa4eM 13 nosuHHE OyTH
BHJIydYeHe He3alexHO Bifl HeoOXinHoCTI Horo HAsBHOCTI B CHCTEMI,

2.5.3. Tlpo Gymp-sxi 3wminm KoH(irypauii amnapaTHOI HacTHHH poGodoro Micis
KOPHCTYBaya, BUSBJICHHX Y TpOLeECi npodinakTHIHUX PoOiT, CHiBPOOITHHKOM CK/IANAEThCA
cyxGoBa 3armicKa Ha iM's HauaTbHHUKA migpo3aly.

3. Topsaok TexHiunoro 3a0esmeueHHs TNPOBEICHHSN npeseHTAUIHHMX 3aX0JiB
obaaepxaaminicTpauii (konerii, “xpyrii cToam”, ceMinapH, TOLIO)

3.1. Bu3zHavyeHHs NPHMILIEHb )i MPOBEACHHA Mpe3eHTAlliHAX 3aX0/iB, AKi NOBHHHI
HajaBaTH Taki MOAJIMBOCTI (pecypeH):

- BUKOPHMCTAHHSA 3BYKOMiJICHITIOBATEHOTO obnamHaHHs U YIACHHKIB Mpe3eHTalliiHnX
3aXO0iB;

- BUKOPHCTAHHs MYIbTHMEIHHOro obnaaHaHHs JUIS OKA3y Ha CHELaTbHHX eKpaHax
ByIb - IKAX LTIOCTPATHBHUX Ta TEKCTOBHX marepianis, Ipe3eHTalliii, BineoQinbmis TOLIO;

- eIeKTPOHHOTO CTeHorpadyBaHHA NpoLecy Npe3eHTALIfHAX 3aXO0/IB;

- [TOBHOTO 3alKcy 3BYKy Ha HOCii B npotieci npe3eHTaliiHIX 3aX0/11B;

- BHKOPHCTAHH:A CHCTEM CHHXPOHHOTO TIEPeKIaly;

- 6nokyBaHHsa (rmyuiHHA) poOOTH MoGinpHMX TenedoHIB Ta IHIIMX ENeKTPOHHHX
MPHCTPOIB.

3.2. B pasi HeoOXimHOCTI NPOBEJICHHA npe3eHTauiifHMX 3aX0/iB B IHIIOMY, crierianbHo
He o6JamHAHOMY NpPHMILIEHHI, 32 3rofIoK 3 BifroBizanbHOI 0c000I0 3 OOKy 3aMOBHHKA,
niepeMillleHHs JI0 IBOT0 NpHUMiLIEHHS TexHigyaux 3acobiB 3aMOBHHKA!

- MoGinsauii [TK Ty “Notebook™;

- MyJIBTHME/IiHHHH ITPOEKTOP;

- MyJIETHME/IiHK eKpaH;

- 3BYKOMIICHIIOBATTbHE obnaHaHHA,

- cHCTeMa CHHXPOHHOTI'O Mepexiajy.

3.3. OdopMIeHHS 3asBKH Ha TEXHiTHE zabe3nedeHHs 3aX0/1y.

3.4. TIpoBe/ieHHst TOBHOI TEPEBIPKH npane3aTHOCTI BKa3aHHUX B 3asBIli pecypciB He
MeHIe, sk 3a 30 xBuiuH, abo 3a iHIIHH 9ac, 32 y3rO/UKCHHIM 3 BiIMoBiganbpHOK 0c00010
3aMOBHHKA.

3.5. 3aGesmedeHHs Mpale3 aTHOCT PecypeiB il 4ac NPOBE/ICHHA 3aXO/1iB.

3.6. [TpoBe/ieHHs MOMiCAIHO NPOPINAKTHKH npeseHTaLiHHUX PeCypCiB.

4. Mopaaox MiAK/AK0YeHHS KOpPHCTYBAYiB 10 pecypcy “Jlira:3akon”

4.1 TTigKmoueHHs KOMI'IOTepiB KOPHCTYBadiB Y npuMilieHHAX 3aMOBHHKa [0
ninensiitioro pecypey “Jlira:3akoH” TpPOBOMMTBCA HA mijicTaBi 3afgBKH 3a BCTAHOBJIEHOIO
thopmoio.

4.2. TlepeBipka MPOTATOM OIHOTO poOOYOro AHs HasBHICTH Ta Mpale3aTHICTh BKa3aHHX
B 3agBlli KOMII'IOTEpiB 3 METOI0 BH3HAYCHHA iX TFOTOBHOCTI A0 MiJKIIOYEHHS /10 PeCypcy
“Jlira:3axoH”;

4.3. BHKOHAHHS, 3 JOJEPKAHHAM [IIOYHX BHMOT, MiAKI0YeHHS BKa3aHuX Y 3aABIli
KoM’ FoTepiB a0 pecypey “Jlira:3akon” y npUMileHH] KOpHCTyBada.
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4.4. IpoBeieHHA IHCTPYKTaXY KOPHCTYyBad4a 3 JIEMOHCTPAILI €10 TOPAIKY KOPHCTYBaHHS
pecypcom “Jlira:3akoH”.

5. Iopsaok miagKI04YeHHs KOMI’10TepiB KOpHCTYBadiB 10 Mepeki InTepuer;
5.1.ITinKaoYeH s KOMIT FOTEPiB Y MPHMILIEHHAX 3amoBHMKA 10 [HTEpHET NPOBOANTLCA
Ha IiICTaBi 3as8BKH 3a BCTAHOBIEHOKO (OPMOI0.

5.2. TlepeBipka NpOTArOM OHOTO POOOYOrO JHS HasBHICTH Ta Mpale3/laTHICTh
BKA3AHMX B 3afBI[i KOMIIIOTEpIiB 3 METOI0 BH3HAYEHHA iX FOTOBHOCTI JIO MiAKIIOYEHHH 10
mepe:xi IHnTepHeT.

5.3. BuroTosienHs, NpH HeoOXiaHOCTi, “aTy-KOpAiB” s Di3HYHOro MiAKITIOYeHHs
BKa3aHMX y JOpydeHHi (3as81li) KoMI1 10TepiB 10 MepeKi IHTepHET;

5.4. BukoHaHHs, 3 JNOJAEPKAHHAM JIIOYHX BHMOT, MiIKTIOYeHHsS BKa3aHHX y 3afBili
KoM’ 10TepiB 0 Mepexi [HTepHeT ¥ NpUMILLIEHH] KOPHCTYBa4a.

5.5. ITpoBe/ieHHs iHCTPYKTaXKy KOpHCTyBada 3 JeMOHCTPALIEI0 MOPAIKY KOPHCTYBaHHA
[HTEpHET.

6. IopsaaoK NigKJII0YeHH KomI’I0TepiB KOpHCTYBa4iB /10 pecypcy “eIeKTPOHHA MomITa”

6.1. TTimKIIOUeH s KOMIT'I0TepIiB Y TPHMILIEHHAX 3aMOBHHKA 10 €JeKTPOHHOI MOITH
MPOBOJMTECA Ha MTiZICTaBI 3a4BKH 32 BCTAHOBJIEHOIO (POPMOIO.

6.2. TIpucBOEHHA KOPHCTYBady, KOMIT'IOTEp SKOrO TOBHHEH OyTH MiKII0YCHIH [10
pecypcy “‘elleKTpOHHA nomTa”, TMOMTOBOI alpecH Y BLAMOBIMHOCTI 3 BKa3aHHM Yy 3asBIli
“iM’am” KOpHCTyBava.

6.3. Ilepepipka MpOTArOM OJHOI'O pobouoro npale3laTHICTh BKa3aHHX Y 3asBILI
KOMIT' JOTepiB 3 METOIO BH3HAYCHHA X FOTOBHOCTI JIO MiZK/IFOYEHHS 0 pecypey “eleKTpoHHa
nmomTa’.

6.4. BuxkoHaHHs 3 JOIepKaHHAM Ai0UMX BHMOT, MIIKJIIOYEHHS BKasaHHX ¥ 3asBIli
KoMIT'I0TEpiB JI0 pecypcey “‘eleKTpoHHa momrra” y NpUMilIeHHI KOpHCTYBaya.

6.5. 3amecenns I1IB kopucTyBada Ta IPHCBOEHY MOIMITOBY alpecy KOMIT 10Tepa M0
aJipecHol KHHTH KOPHCTYBadiB pecypey “eNIeKTpOHHA romTa’.

6.6. ITpoBe/ieHHs iHCTPYKTaXy KOpHCTYBa4a 3 [eMOHCTpALIi€r0 MOPAAKy HOopMyBaHH,
BiJIpaBJIEHHS Ta NPHIOMY eNIeKTPOHHOT KOPECTIOHASHILIT,

7. Topsiaok incrasiil, [IOHOBJICHHI Tpaue3iaTHocTi, a00 nepeHeceHHsl NporpaMHoOro
3abe3nevyeHHs

7.1.I1poBeneHHA iHcTangAiii, MOHOBJICHHA npaue:mamﬁc'ri, abo mepeHeceHHA
MpOrpaMHOro 3ade3neyeHHs Ha 3ac061 0BUMCTIOBATBHOT TEXHIKH Y MPAMIIICHHAX 3asBHHKA
a6o y npumimensax KII “T'TKHBIL” JIOP” npoBOAKUTECA Ha mizicTaBi 3asABKH 3@ BCTAHOBIICHOIO
hopmoio (Jmine ninensiiine 113 uanane 3amoBHIKOM abo BinbHe I13):

7.2. TIpotsiroM OIHOro poO0HOro AHA migrorysartd, BcTaHOBHTH (200 nepeHecTH) Ta
[epeBipUTH Tpale3/aTHiCTh BKa3aHoro y nopyueHHi (3asBIli) TporpamMHoro 3abe3nedyeHHs.

7.3. B pasi NOHOBIIEHHA Mpale3aTHOCTi POrpamMHoro 3abe3nedeHns NOBHHHO OyTH
cknaneHo AKT gedexTamil nporpaMHoro saGesredenns 3 HaJaHHAM TOYHHX, a00 BipOTI/IHHX
NPHYHH BTPaTH Tpaie3/aTHOCTI MPOrpaMHoro 3abe3nedeHHs .



8. IMopsaaok NiAKIIOYEHHSN KOpPHCTYBa4iB 10 JIOKAJbHHX 00YHCTIOBAIBHHX Mepex
(JIOM)

8.1.ITinkmouenns komm’totepis 1o JIOM BHKOHYETBCA Y npuMilleHHAX 3asBHUKA Ha
rizcTasi 3asBKH 3a BCTAHOBJIEHOK (HOPMOIO.

8.2. IlporsroM omHOro podo4oro MAH TepeBipHTH HA’ABHICTD Ta npaie31aTHICTh
BKA3aHHX Y 3asBIli KOMIIT'OTEPIB 3 METOIO BH3HATCHHA X FOTOBHOCTI J0 MiIKJIIO4YEeHHS.

8.3. BUrOTOBHTH, TIpH HeoOXiaHOCT, “rraTa-KopaH” IS (BI3HYHOTO MiIKIIOYEHHSA
BKa3aHUX y 3asBIi KOMII'FOTEPiB J10 JIOM.

8.4. Bukonat, 3 OOJepKaHHAM MiFOYHUX BHMOT, NiAKIIOUeHHsS BKa3saHHX Y 3asBIli
komm rotepis 1o JIOM y NpUMIIIEHH] KOPHCTYBa4a.

8.5. [TpoBecTy IHCTPYKTaXK 3 KOPHCTYBateM MO0 MOPSAMKY MPOrPaMHOro MiAKII0YeHH
no JIOM.

9. IMopsaok Ppo3MIHPEHHS, mogepHizauii 260 peMOHTY JIOKAJIbLHHX 00UHCTI0BATLHHX
MepeK

9.1 HamanHs mNOCHyr IIOJAO PO3ILIHPEHHI, mojepHizallii abo PpeMOHTY JHOKaIbHHX
obuncmopansEux Mepex (JIOM) npoBoaMTBCA Ha migcTaBi 3asBOK 3a BCTaHOBIICHOIO
thopMoI0.

9.2. IlposeaeHHa OOCTEKEHHA npuMilnieHb B TEPMiH HE Ginpme, Sk 3a 100y, A
sabe3nedeH s BAKOHAHHA pobIT 3 pO3IIHPEHHA, mojiepHizanii a6o pemonty JIOM.

9.3. Tepeaaya 3aMOBHHKOM Bi/INOBiNANEHOMY BHKOHABILIO KOITiIO TUIAHY TPHMIIEHHSA
Ju1st Bu3Hagenns Tpacy npoxomkenss JIOM Ta po3po0KH NPOEKTY MPOKIafaHHs JIOM.

9.4, OdopmeHHs NPOEKTY NPOKIIaIaHHA JIOM Ta y3ro/uKeHHs IPOeKTY 3 3aMOBHHKOM.

0.5. Busnauenns TepMiny npoxianenss JIOM B npolieci y3ro/UKeHHs MPOEKTY.

9.6. Ipoxnagauns JIOM y MpUMIIIeHH] Y BiIMOBIIHOCTI 3 Y3rO/IKEHHM IIPOEKTOM.

9.7. IIpoBe/ieHHS NEPEBiPKH npauesgataocti JIOM.

9.8. INepenaua JIOM B eKCILTyaTalito.

10. Mopsaok BeTAHOBJIEHHH Ta nepemimenHs 3acobis 0B6UHCIOBATLHOT TEXHIKH

10.1. TlincraBamu Ui HAJ@HHA MOCTYT MIO/I0 BCTAHOBICHHA 3acobiB 0GUYHCIIOBAIIBHOL
TexHiku (axiBlIAMH TOJOBHOTO iH(popManiiHo-KOMyHiKalliHHOro i HayKOBO-BHPOOHHYOTO
LleHTpY 061acTi €:

- lopydeHHs TonoBH 00/I1acHOl nepikaBHOT aaMiHiCTpallii/To0BH obnacHol paau;

- nopyuenss aupextopa KII “I'TKHBIL” JIOP” abo ioro 3acTylnHHKa;

- 3asBKa 3a BCTAHOBJIEHOO (OPMOI0, MiIHCaHa yTIOBHOBAXKCHOIO ocoboro.

V 3agBii (OpyUeHH]) TOBUHHO OYTH 3a3HA4EHO!

- IIPHMIIIEHHS, B SKOMY HAlEXKHTh BCTAHOBHTH 3aco6M 0GYHCITIOBANBHOI TeXHiKA abo
BKa3aHi IPHMIIIEHHA 3 AKOrO i 10 sKOro HeoOXimHo iX NepeMICTHTH;

- TepeniK aacobip  OOUMCITIOBANIBHOI TexHiKy, IO MiIAraloTh BCTAHOBICHHIO
/mepeMilIeHHIO;

- ILLB kopucTyBa4a.
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10.2. Tlicns ojepkaHHs KOMii 3apeecTpoBaHOTO JOPYHCHHI (3asBKH) 3 PE3OJIOLIEIO
mupextopa KIT “I'KHBIT” JTOP” Ta BiZMITKOIO BiIMOBiAAIEHOr0 BHKOHABLA BHKOHABEIb
MOBHHEH:

- [pOTATOM OJHOro poboUoro JHs; TepeBipuTH HAsABHICTD, migroTyBaTd BKasaHi y
nopydenHi (3asB1li) 3ac00H 0GUHCITIOBATBHOT TEXHIKH Ta EPEBipHTH 1X npaie3aTHicTh, B T.4.,
npH HeoOXiTHOCTI BHKOHATH iHCTaNsALi0/IepeHeCeHHA TPOrpaMHKX 3aco0iB;

. BCTAHOBHTHM BKA3aHi y AOpYydeHHI (zasBui) 3acobu 0BGuUHMCIIOBATHEHOT TEXHIKH Y
npuMilIeHHi / IpUMilieH s, 10 AKOro HeoOxXiHO iX mepeMicTHTH, BKa3aHOMY ¥ 3afBIll;

- CKNTACTH aKT 3/1a4i-npHiiMaHHA BHKOHAHHX pobiT Ta 3aBizyBaTH HOro y 3asBHHUKA,

- mepejaTH 3aBi30BaHMH aKT 3javi-npuiiMaHHi BHKOHAHHX poGiT BiANOBIAATBHOMY
BHKOHABIIIO;

- oopM/IEHHH aKT NPOTAroM 30 XBHJIMH Ticis HOro y3roUKEHHS 3 YIOBHOBAKECHHM
MpeCcTABHAKOM 3aMOBHHKA BiAmOBiNANBbHMN BUKOHABELD OBUHEH NepeiaTH 0 MiApO3LTY
kontpomo Ta ananisy KII “I'IKHBIT” J1OP”.

11. IMopsiioK TEXHIYHOTO 3aGesnedenHsi, PeMOHTY 3aco0iB indopmaTH3auii T2 3aNpPaBKH
KapTPH/KIB

11.1. OdopmieHHs 3aABKH Ha TPOBEICHHA poGiT 32 BCTAHOBJIEHOIO (hopmoio.

11.2. TlpoBejieHHst  AlarHOCTAKH 3 METOI0 TepeBIpKH npale3iaTHOCTI MPOTArOM 1
poGo4oro aHA.

11.3. V BHNaaky HeoOXiHOCTI TPOBE/ICHHA PEMOHTY 3aco0y iHl:]mpma'maaui'i abo
jampaBKH 4 pereHepauii KapTpHIUKY, BHJTyueHHs 3aco0y y KopucTyBada Ta 3aMOBJICHHSA
HeOBGXiIHMX BATPATHUX MaTepiariB MPOTAroM IBOX pobouMX IHIB.

11.4. OpopmneHHsa aKTy nedexranii y BHIOAIKY HEMOJKJIHBOCTI  BiJIHOBIEHHSA
mpale3aTHOCT] Ta repejata 3aMOBHHKY U1 O(DOPMIIEHHA aKTy CHHCAHHA.

11.5. TposeaeHHs PEMOHTY MPOTATOM 2 pobourx MHIB Bill JIHA MOCTABKH HeoDX1IHHX
BUTPATHHX MaTepiais.

12. TlopsiaoK TexniuHoTo 3a0e3neyeHHs cucremu “Crenorpadysanns’

12.1. Texuiune 3abe3nedeHHs CHCTEMH “CrexorpadysanHs”, AKe 3aMOBIACTHCA npH
npoBeleHHi npeseHTaliitnux (ado iHmmx) 3axoMiB (Koerii, “gpyri cronu”, ceMinapy TOIIO)
KepIBHHITBOM JIHinponeTpoBCHKOL obnacHoi jeprasHoi amminicTpanii Ta KepiBHHUIITBOM
ﬂHinpanerancLEo'i obnacunoi Panu Ha nijzcraBi Aopy4YeHHs TOJIOBH obmacHOT mepKaBHOT
anMiHicTpallii, roJIOBH obnacHoi paay, 3adBOK 33 BCTAHOBJICHOIO ¢bopmoio.

12 2. BusHaueHHs 00IaHAHAX NPUMIIICHD 1A cTeHorpadyBaHHA.

12.3. Oprasizaiis MOBHOI nepesipKH Mpale3aTHOCTI CHCTEMH “CreHorpadyyBanHHs"
(ryuHicTb,  SKICTB, GeanmepepBHICTE  3BYKY, dyHKUiOHYBaHHA  CEPBEPY CHCTEMH
“CrenorpadyBaHts Ta [Ipare3/aTHOCTi Kl EHTCHKUX miclp) He MeHIe, K 3a 30 XBHIIHH, abo
{HmMii yac, y3roJKeHHH 3 BiOBiNANTBHOIO 0c00010 3 Goxy 061acHOT IepKaBHOL anMinicTparii
(o6nmacHoi paau), A0 TOUATKY 3aXOMY.

12.4.TIpoBe/ieHHA HACTPOIOBAHHA Ta TecTyBaHH:A 00/aHAHHA CyMICHO 3 TIepCOHAJIOM,
AKHil BUKOHYE 3aBIaHHA 3 TEXHIMHOTO sabe3nedyeHHs TPOBEICHHS [peseHTALiHHAX Ta IHIIKX
3aXO0/1iB.
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12.5. 3abesneyenns HGe3yMoBHOI npanesaaTHocTi cicremu “Crenorpadysanna’ mij yac
MpOBEICHHA 3aX0/liB.
12.6. IllotnxaeBa nepesipka nparesnatHocti cucremu “CreHorpadyBanHs .

13. IMopsi0K TeXHIYHOTO CYNPOBOLKeHHS cneniaabuoro I13

13.1. IligcTapamu s HaoaHHA MOCIYT MOHOBIEHHS Mpalle3aTHocTi, abo nepeHeceHHs
nporpamuoro 3abesmedenns QaxiBusMu rooBHOro iHbopmaiiiHo-koMyHiKauiiHOro i
HayKOBO-BHPOOHHYOrO LeHTpy obnacTi €:

- nopyuenns mupextopa KIT“TTKHBLI” JIOP™ a6o #ioro 3acTynHHKiB, rI0OBH 00/1acHOT
nepxasHOI agMiHicTpallii, ronoBu obnacHol pajiu;

- 3a7BKa 32 BCTAHORJIEHOIO (JOPMOIO, MiMHCcaHa YIIOBHOBaKEHOI0 006010,

V nopyuesnsi (3as81ii) MOBUHHO OyTH 3a3Ha4YeHO:

- IIPHMiIIEHHsA, KOMII I0Tep, Ha SKHH HAeXHUTh BCTAHOBHTH NporpaMue 3a0e3neveHHs
(ab0 TTOHOBHTH NpALE3AATHICTH IIPOrPaMHOro 3abe3neueHHs ) 3riHO NopyYeHHs (3aiBKH);

- B pasi nepeHeceHHsA MporpaMHoro 3abesnedyeHHs 3 KOMII'IOTepa Ha KOMII IOTep, B
nopyuenHi (3asBui) moBuHHI GyTH yKasaHi MPUMIIIEHHs Ta KOMIT FOTEpH: 3 SKOTO i HA AKHH
KOMII 0Tep Mae GyTH MepeHeceHo nporpamue 3abe3neyeHHs;

- BiZIOMOCTi TIpO HAABHIiCTH BCTAHOBJIEHOTO JILIEH3iHHOro MporpaMHoro 3adesnedeHHs
(MS), ke HeobXxinHe ms GyHKUionyBaHHA cnemiansHoro [13;

- IL1.B. kopucTyBaua.

13.2. Ilicns ojepiaHHA KOMil 3apeecTPOBAHOTO AOPY4YEHHA (3afBKH) 3 PE3OMIOLIEI0
mupektopa KIT “T'TKHBI]” JOP” Ta BiIMiTKOI BiANOBIJAIbHOTO BHKOHABIA, BHKOHABElb
MOBHHEH:

- IPOTATOM TepMiHy, BKA3aHOMY Y Pe30JIOLii /Ul BUKOHABIIA, MIArOTYBaTH, BCTAHOBHTH
(abo mepeHecTH) TA TepeBIpUTH  Mpale3faTHICTh  CHELiaNBHOrO  MPOrpamMHOro
3a0e3neveHHs;

- B pa3i MOHOBNEHHs Mpale3JaTHOCTI MpPOrpaMHOro 3abe3meveHHs MOBHHHUN OyTH
cknanennii AKT nedexranii mporpamuoro 3abe3nedeHHs 3 HaJaHHAM TOYHHX, a00 BIPOriAHHX
NpHYHH BTPATH Npale3aaTHOCTI NporpaMHoro sabesneyeHH;

- NpPOBECTH BiANOBIAHMH IHCTPYKTa KOpHMCTyBa4a 3 IEMOHCTPALEI0 MOPAAKY
KOPHCTYBAHHA;

- CKJIACTH aKT 3/1avi-TpuiiMaHHs BUKOHAHUX poOiT Ta 3aBi3yBaTH Horo y 3asBHHUKA;

- mepeaTH 3aBi3oBaHMit aKkT 31avi-NpHAMaHHA BHKOHAHMX POOIT BiANOBifAIBHOMY
BHKOHABIIIO;

- ohopmieHHH axkT HpoTAroM 00 micis HOro y3romKeHHs 3 YINOBHOBOKEHHM
[peICTABHHKOM 3aMOBHHKA Bi/NOBiJaIbHHH BHKOHABELb MOBHHEH MEPeaTH /10 MiApo3iLy
KIT “I'TKHBILT” 1OP”.

14. Tlopsiaok TexHiuHoro 3ade3meyeHHs TA AAMIHICTPYBAHHSA CHCTEMH €JCKTPOHHOTO
nokymenToobiry “1OK IIPOD”:

14.1.JHcTaNANIS TA HACTPOIOBAHHS ABTOMATH30BaHOro pobotoro Micus (mami — APM)
13 “JIOK ITPO®” na IIEOM kopucTyBa4a;

14.2. Tposenenns npodinaktuanoro obenyrosysanns 3 APM “JIOK ITIPO®”;
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14.3. 3abesnevenns Hamiitnoro ¢yskuionyBanHs 6a3u nanux I13 “JIOK ITPO®” Ha
cepsepi Oracle;

14.4. 3abesneuenns peseppypanns 6asu aanux [13 “JIOK [TPO®” na cepeepi Oracle Ta
ii BiTHOB/IEHHA B pa3i BTpaTH Npare3IaTHOCTi;

14.5. Hananus koncynbsrauiit kopucrysadam I13 “JIOK [TPOD™;

14.6. TIpoBe/ieHHs HABYAHb Ta TpeHiHriB kopucTysayis [13 “JIOK ITPOD™;

14.7. Posmmpenss dyHkmionarsuux Moxumsocret 13 “JJOK ITPO®” — pospobka Ta
BITPOBA/KEHHS 3BITIB 3TiJHO i3 3aABKAMH KOPHCTYBa4iB.

15. Iopsigok TexHiuHOro 3abe3neyenHs Ta AIMIHICTPYBAHHA CHCTEMH uudposoi Ta IP-
Tesedonii:

15.1. IMigkmo4eHns Ta HacTpoiika anapaty cucTeMH Iudposoi Ta [P-renedoHii;

15.2. Possurok Ta mopepHizauis JIOM juis BHKOHAaHHA 3aABOK 3aMOBHHKa 11010
MiZKTIOYeHHs KOpHCTYBaya 0 cucTeMH Hudposoi Ta [P-renedoHir;

15.3. Ipoeenenns npodinaktugasoro odemyroysanns cranuii CS 1000;

15.4.3ab6e3neqenns Haginoro dynkuionysanns IT-mepexi [P-Tenedonii;

15.5. Hanauus KoHCyJIbTali# kopucTyBadaM mudposoi Ta IP-tenedonii;

15.6. IpoBenenns Hasuanb KopuctyBadis 13 uudposoi ta [P-renedoHil.

16. TlopsioK HABYAHHS AePKABHUX CIy:KOOBIIB Ta MOCAJOBHX 0Ci0 oprauis micuesoro
caMoBpsAyBaHHs iHGOPMALIIHIM TEXHOJIOTISIM TA eJIEKTPOHHOMY 0KYMEHTO000iry

16.1. IlizcTaBoro IS TPOBe/IeHHS HABYaHHS JiepXkKaBHHX CiykOoBILIB (axiBuiMH
roNoBHOro iH(popMaiiiiHo-KoMyHiKalifHOro i HayKoBO-BHPOGHHYOrO LEHTPY obmacTi €
3asiBKa, MiAMHCaHa AMPEKTOPOM jernaprameHTy LHdpoBoi TpaHcdopmauil, iHpopMaliiHIX
TEXHOJOri Ta eneKTpoHHOro ypsamyeauus JlHimporeTpoBcbkol o6sacHoi JepkaBHOL
anMiHicTparii.

Y 3asBIi MOBMHHO OYTH 3a3Ha4€HO:

- JIaTa Ta Yac NpOoBEe/IcHHA HaB4YaHb,

- KibKicTh cmykOO0BILiB;

- TeMaTHKa;

- BiAMOBiANBHUIH Bij obiaepkanMinicTpalii 3a mpoBeIeHHA HaBYaHb.

16.2. 3aHATTA TPOBOMATECS y Oy/Ib-KOMY BH3HAYEHOMY IIPHMIlLICHHI.

16.3. Tlicns opepkaHHs KoOmil 3apeecTpOBAHOI 3asABKH 3 PE30JIIOIIEI JIHpEKTOpa
KIT “I'TKHBL]” JIOP” BizmopifaibHi 3a HAaBYaHHA BHKOHABII [MOBHHHI!

- IPOTSATOM TepMiHy, BKA3aHOTO Y PE30IIOLIT /1Sl BAKOHABILS, TiArOTYBATH, BCTAHOBATH
MepeBipHTH Npale3laTHICTh HeoOXiAHOro mNporpaMHoOro 3abesneveHHs Ta [POBECTH
Bi/IMOBI/HI CHCTEMHI HACTPOIOBAHHA KOMII IOTEpiB, sKi BHKOPHCTOBYIOTHCH B y4OOBOMY
npoiect;

-y BH3HaYeHWH TepMiH mpoBecTH BiANOBiAHI y400Bi 3aHATTA i3 KOpHCTYBa4amu 3
JIEMOHCTpALIICI0 TOPSAKY KOPHCTYBAaHHsA BiINOBIHHM TNPOrpaMHHM 3a0e3nevyeHHAM Ta
Bi/IPALIOBAHHAM NPAKTHYHHX HABHKIB KOPHCTYBA4iB;

- CK/JIaCTH aKT 3/1ayi-NpHitMaHHs BUKOHAHMX PoOIT Ta mignucaru HOro y 3aMOBHHKA;
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- odopmnenuii akT mporAroM 30 XBHIHH micns #Horo ysrofKeHHs 3 3aMOBHMKOM
BiANOBiAABHMI BHKOHABEIb IIOBHHEH MEPEAATH /10 KII “T'TKHBII” 1OP™.

17. Mopsaok TexHivHOT NATPHMKH odiuiiinoro sed-caiTy obanepxaaminicTpauii

17.1. BuKOHAHHS PErJaMeHTY 10 MepeBipi dyHKuioHyBaHHs: 3ac00y indopmaTu3anii,
Ha AKOMY BCTAHOBJIEHO BeOCAHT o6 epkaIMiHicTpalil.

17.2. Tlepegipka noctynHocTi BeGcaiTy obnaeprkaaMiHicTpaii 3 JIOKANBHOT Mepexi.

17.3. Tlepesipka JOCTYMHOCTI BeDCaHTy obnmepkaaMinicTpanii 31 CTOPOHH Mepexi
[aTepHeT (3a 0MOMOr o0 30BHIIIHIX ATEHTIB TECTYBaHHA).

17.4. TlepeBipka KOHTEHTY (indopmauiiHoro HANOBHEHHA).

17.5. TTepesipka yHKIIOHYBaHHS (yHKii momyKy.

17.6. TepeBipka Ta CIOCTEPEKEHHS 3a MOJITHKOIO JOCTYITY 10 CaHTy.

18. Iopa 10K KOHTPOJIIO 32 BHKOPHCTAHHAM nporpamuoro 3aéesnevents, npuAdaHHA TA
nooBKeHHs Jlilen3iil Ha IX BHKOPHCTAHHA

18.1. OtpuMaHHs Biji 3aMOBHHKA HOCITB 3 JTileH3iifHMM ITpOrpaMHKM 3a0e3NeHCHHAM Ta
ninensiit Ha #ioro BAKOPHCTaHHA.

18.2. OTpuManHs BiJl BUpOOHHMKA MPOrpaMHOro MpOAyKTy igcTansuiiinoi Bepcii B pasi
npuadaHHA NPOrpaMHOro sabesneueHHa Ge3 HOCIIB.

18.3. ITpoBe/ieHHs BCTAHOBJICHHA (oHOBIEHHS) IPOrPAMHOI0 3a6e3nedeHHs Ha 3aco0ax
inpopmarusarii CIA3.

18.4. Benenns o6IiKy Ta KOHTPOIIO 32 TepMiHAMH jaKiHYeHHs JiLeH31HHUX YTO/L.

18.5. MopMyBaHHs 3araibHMX PiYHHX Npono3uiiif 1oA0 TMOHOBICHHA, 3aMiHH Ta
npuadaHHA HOBOIO nineH3ifiHoro nMporpaMHoOro sabe3neucHHA.

18.6. CrioBimeHHs 3aMOBHHKA HE MEHII HDK 32 TpH MicAlll MpO HOMEHKIATYPY
nporpamHoro 3abesneueHns, y AKuX 3aKiH4Y€eThCS TEPMIH JileHsiiHuX YTOZL.

B.A. TEBPIH

& M, T, Durponerpaas® =
ofpanerl pAlA
| 4,13436515




Hopatok 3
110 TEXHIYHOTO 3aBIaHHA

PEI'JIAMEHT
obcayropysanns 3acobis indopmaTHzauil

. 3 MeToI0 3abe3neueH s ONepaTHBHOI JisTBHOCTI KepiBHHUIITBA 00/1acTi 3asBKH HA PEMOHT
Ta o6eiyrosyBanHs 3aco0iB iHdopmaTH3alii 0GOPMIIOIOTECS OpraHaMi BHKOHABYO1 BIIa/IH
Ta MicleBoro caMoBpsIyBanHs JIHiNponeTpoBcEKol 06J1acTi Yepe3 eleKTPOHHY CHCTEMY
ServiceDesk (Jlomatox 1 mo momatky 1 1o TeXHiYHOro 3apnaHHia) abo 3a JOMOMOTOKO
Jucneryepa.

. Tpuitmanns (JJonarok 1 Ko monatky 3 10 TEXHIYHOTO 3aBjianHn) — Bugava ([onarok 2 1o
foJaTKy 3 10 TeXHi4Horo 3aBiaHHsA) 3acobiB inpopmarh3anii  Ha PEMOHT Ta
o6eyroByBaHHA 3AIHCHIOETECS i3 CKIaIaHHAM BiINIOBIIHHX akTiB. JlaHi AKTH CKJIaJa€EThCA
Y IBOX OPHTiHAIBHHX EK3EMIUIAPaX, 10 MalOTh OIHAKOBY I0PHANYHY YHHHICTB, 10 OJTHOMY
JU1S KOJKHOI i3 CTOPiH.

. Ipuiimanns-Buaua 3aco6is indopmaTusanil 3aificHioeTses 3 9 10 18 roauH, 3a anpecoro:
M. Jlainpo, npoern. Onexcanzapa [lons, 2.

. TepMin# BMKOHaHHA POGIT Ta HaJaHHA MOCHYI MO TEXHIYHOMY obcnyroByBaHHIO Ta
peMoHTY 3aco6iB indopmaTH3anii 31iCHIOIOTECA BITOBINHO 0 AONATKY 2 no Honatky 1
110 TEXHIYHOTO 3aBJIaHHA

Hopatku:
Jlonatok 1. ®opma akTy npuiiMaHHs B TeXHiYHe 00C/IyroByBaHHs
Tlonarok 2. ®opma aKTy NpHMAaHHS - epe/iadi BUKOHaHUX pobiT

B.A.TEBPIH




Jonatok 1
10 IOJATKY 3 10 TeXHIYHOro 3aBIaHHs

AKT npuiimanas B Texnivne oGeayroByBanas:

202 p. Exzemnanp Knicnma
3nas:
TenedoH
[lpizsume Im'sn Mo Garskosi
[Mpuiinas:
Mpizsmue In’s [o GarekoBi
N Haijimenysanns ofaajHanEA IusenTapHHii HoOMep Sanaanoeani poborn
1
3nas [puiinas
(nignue) (nignmuc)
Jlaui KopHCTYBaYa A8 peccTpanii:
IMpizenme:
Ina'sa:
Ilo GaTeKoBi:
(IL1B. nigmuc) {nmimnmc)
Miclie BizpHBY - Miclie BiipHBY - Micue BiapuBy - Micue BiIpHBY - Micue BiapuEY - Micue Biapusy
AKT npuiimanns B Texniune obcayrosyBanus:
o 202 2 Exzemnnap Buronasun
3nas:
Tenehon
[pizenme: Im'n o Gatekosi
Mpufinas:
[pizeume: Im’a Mo Barekosi
Ne Hajimenysanns obaanHaHH InBenTapHIil HOMep Janaanosani pofoTi
1
3nam [Mpuiinae
(mignmc) (migmmc)
~ Jlani kopHCTyBaua A1 pecctpanil:
Mpizsnme:
Im'si:

Mo Garskosi:




Honartoxk 2
110 OJATKY 3 /10 TEXHIYHOIO
3aBJlaHHSA

AKT
npuiiMaHus - nepeaavi BAKOHAHHX pobiT

M. Jlninpo w_» 202 p.
KomyHanbHe mianpuemcTso ., onoBauit indopMariiHo-KoMyHIKaIHHUHA 1 HAYKOBO-

pupobHmumii nenTp” Juinpornerposeskoi o6macuoi paau (KIT“I'TKHBLT” JIOP™), namni 3a
texcToM — “BUKOHABELIL”, B ocobi aupekropa TEBPIHA Bitanin AHaToJiiioBH4a,

sKwii mie Ha miacrasi CraryTy, 3 ogHOro 60Ky, i

__, imenosane Hagani “3AMOBHMK” B ocobi
, 3 inmoro GoKy, a IpH 3rafyBaHHI pa3oM

imexosani nagani CTOPOHH, cknanu gaHui AKT po Take:
|. BuKOHaBellb BUKOHAB i rlepe/iaB, a 3aMOBHHK NPHAHSB Pe3yJIbTaTH HACTYIIHAX POOIT:

Ne HaiiMmenyBanusi e e O6cesr
HOMep

1

2

3

2. Tlperensiit 1o ofcsry i sSKOCTi pe3ynbTaTiB BUKOHAHMX POOIT, a TAKOK 10 CTPOKiB

BUKOHAHHA pobiT 3aMOBHUK HE MAE.
3. Jlanmii AKT CKJajleHO Yy [IBOX OpPHIIHAJIBHHX €K3eMIUIApax, o MalTh OJHAKOBY

IOPHIMYHY YHHHICTB, 10 OIHOMY JUIsl KOKHOT i3 CTOpiH.

MIIMHACH TA PEKBI3UTH CTOPIH

BHKOHABEIIb: 3AMOBHHK:

BHUKOHABEIb 3AMOBHHK
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Honarox 4
710 TeXHIYHOro 3aBJaHHg

@opma WOMICAYHOro TEXHIYHOI0 3BiTY NP0 HAAAHI MOCIYTH

1. HalimenyBaHHS
3BIT Ne
110 IOTOBOPY BiA 202 poky Ne
3a micans 202 poky

npeaMeT J0TOBOpY:
wJIIpodeciiini mocayru y komn’orepHiii edepi” sriano 3 IK 021:2015 xox 72590000-7
(MOCJIY T 110 NPOJIOBKEHHI0 CTBOPeHHs! Ta 3a0esnevenns pynkuionysanns y 2025 poui
cucreMm inopmaniiino-anajaituunoro 3adesnevenns opramis JepiasHol BJIaIH Ta
MiCILIeBOT0 CAMOBPSIyBAHHSA HA BHKOHAHHS MyHKTY 4.1 3aB1anb perioHabHOT
nporpamu indopmarusauii ,,JJninponerpopmuna: ungposa rpanchopmanis’
Ha 2023-2025 pokn)

2. 3micr

1. AnMinicTpyBaHHS Ta OpeHja KaHAIiB 3B'A3Ky Ta Mepejiadi AaHMX 10 BilaleHHX
CTpyKTYpHEX migposaitie OJ[A, anMiHicTpyBaHHS Ta OpeH/a KaHAIIB 3B'A3KY Ta JIOCTYIy 10
Mepexi [HTepHer.

2. Texuiune oGcmyroBysanns Texnonoriuaux cucrem EKI] obnacri, operza momnti Ta
obcnyrosysanns niniii 38 s3xy IIAT [P ,,Ykprenekom™.

3. VrpumaxHs BHpOOHHYMX NpHMIilEHb, AKi 3a0e3nevyioTh BHKOHAHHA 3aBJAHb
perioHanbHOT nporpamu indopmaTH3anii.

4. Illonenne 3abe3rnedeHHs TeXHIYHOT MiATPUMKH Ta Ge3nepebiiinoro QyHKIioOHyBaHHS
CIA3 JlninponeTpoBchKoi o6iiepkaaMinicTpanii:

4.1. xputuuni 3601 cuctem: X NpHUHHE Ta TpHBamicTh (BizcyTHi / abo nara, dac,
TPHBAICTB XB.);

4.2, xinpkicte 3abnokoBanux CITAM-po3cHIOK, SKi MICTATE INKiIJIHBE NporpamHe
3abe3neyeHHs;

4.3. indopmaltis CTOCOBHO HIMEHTIB 3ri/IHO i3 3aABKAMH OPraHiB MiCIeBOT BUKOHABYOI
BJIAJIH Ta OPTraHiB MICI[€BOI0 CaMOBpsA1yBaHHS;

4.4. niuensiiine mporpamue 3abesnedennsa EKI] obnacti, sKe BHKOPHCTOBYETHCHA
(HaliMeHYBaHHA Ta KUIBKICTB).

5. TTocyTH 3 BiJIHOBJIEHHS Npale3laTHOCT] iCHY04O0ro 00IaIHaHHs:

KUIBKICTB 3asiBOK BCBOTO:___ , 3 HHX

3asdBKH, SKi BUKOHaHi:

3asBKH, AKi BHKOHYIOTBCH:

3. HonaTku.
Jlonatox A. AKTH 31a4i-npHiiManHs MOCIYT 38 BHKOHAHHMH 3a5iBKaMH.
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Tlonarok B. Marepianu Ta KOMIUIEKTYIOHi, 1[0 BUKOPHCTAHI IIPH npoBefieHHi CHCTEMHO-
TexHigHOro obeIyroByBaHHs i peMoHTax 3aco0iB iHdopmaTH3allil.

4. Bumoru 10 odopmiieHHs 3BiTY.

Apxymi 3siTy — dopmar A4, ofHO - ABOCTOPOHHIH APYK, mpudt — posmip 12-14,
KCepOKOIIiT —40pHO-61I1i, MPOIIKTI 3 )KOPCTKAMH 0OKIaAMHKAMH. V po3ainax 3siTy HaHaOTHCH
TeXHI4Hi XapaKTepHCTHKH HaJaHHX MOCIYT 32 HanpsMkamy. Jlo ponatkis A ta b HajaroThCH
KOl 3BiTHMX AOKYMeHTiB. TeXHi4HHMil 3BIiT rOTYETBCS i 3aTBEP/DKYETHCH BukoHaglieM Ta
HA/IA€ThCS HA TIOTO/KEHHS 3aMOBHHUKOBI.

Bix BHKOHABILS:
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