AOT'OBIP Ne 1/
Ha HaJIaHHA [OCIyT

M. Tainpo “76 " Ll 2023 p.

HenapramenT uudposoi Tpanchopmanii, indopmaniiaux Texmnomoriii ta eNIEKTPOHHOTO
ypsayBanHd JlHinponerposcskoi 06MacHOi mepikaBHOT anMiHicTpanii, mam imeHoBane
3AMOBHHK, B 0co6i BUKOHYOUOT0 0608’ I3KH AupexTopa genapramenty JIOHA €srena
AnjpiiioBuya, sxa jie Ha mimcrasi [Tonoxenns, 3 opHOro OOKy, Ta KoMyHabHe
nianpuemMcto “TonoBHuii iH(opmaniitHo-KoMyHiKauiHHmIT i HayKOBO-BHPOOHHYHH LeHTp”
HHinponerposeskoi  obnacuoi  pamu” (KIT ~ “TIKHBII” JIOP”), gani imeHoBame
BUKOHABEIIb, B 0cobi anpextopa 'EBPIHA Biranisn AnaroniiioBnua, sxuii nie na
migcrai CratyTy, 3 immoro Goky, BimmoBimmo mo MITYHKTY 5 nyHkTy 13 mocraHosm
Kabinety Minictpis Vkpaium Big 12 xoetHs 2022 poky Ne 1178 «Ilpo satBepmkemns
ocobuHuBOCTeH 3ilicHeHHs My6mivHMX 3aKyniBens TOBapiB, pobiT i mocmyr mwist 3aMoBHMUKIB,
nepenbavennx 3akonom Yikpaimm “ITpo mnyGumiumi 3aKymiBii”, Ha mepiox Aii mpaBoBoro
PEAHMY BOEHHOrO CTaHy B YKpaini Ta nportsrom 90 muis 3 mams ioro OpUNHHEHHsA abo
CKacyBaHHA» (31 3MiHaMH), YKIIaIH el 10roBip mpo HACTYIIHE:

I. MPEJAMET JJOTOBOPY

1.1. BUKOHABELIb 30008’ s3yethes Hanatu, a SAMOBHUK — OPUHHATH i OIJIATHTH —
wIIpodeciiini nocyrn y komn’worepniii eepi” srigno 3 AK 021:2015 xox 72590000-7
(mocayrn mo mpogoBiKeHHIO CTBOPEHHS Ta 3a0e3NmeyeHHs ¢yuxuionysanns y 2023 poui
cHeTeM  iHdopmauiiino-ananiTuynoro 3aGesnmevenns opraHis jaep:kaBHOl Bjaagn Ta
MICLLEBOr0 CAMOBPSIAYBAHHSI HA BHKOHAHHS nyHkTy 4.1 3aBaaHb perionajnmHoi
nporpamu inopmarusauii ,,Jiuinponerposunna: undposa TpaHchopmanisn™ na 2023—
2025 pokn).

.2, 3MicT Ta CTPOKH BHKOHAHHS IIOCHYT BH3HAYAKOTHCS KaJIeHIapHHM TJIAaHOM
(mozatok 1 1o loroBopy), y TOMY 4HCIi 3 YpaxyBaHHSIM YMOB NIPaBOBOI0 PeXHUMY BOEHHOI'O
CTaHy.

1.3. Obcsru sakymiBni mociyr MoxyTb OyTH 3MeHuIeH] 3 ypaxyBaHHAM (aKTHYHOTO
obeary Bugarkie 3SAMOBHUKA.

II. ITHA JOTOBOPY

2.1. Ilima meoro J[lorosopy cramoBHTE — 25 300 000,00 (mBamuATL 1'STH
MUIBHOHIB TpHCTa THEAY) rpH. 00 Kor., Y Tomy uncxi ITJIB — 4 216 666,67 rpm.

2.2. Ilina uporo Jforosopy GopMyeThCs BiAMOBIIHO J10 KOLITOPHCHOL BAPTOCTI Ha/laHHA
TIOCIYT IO IPOJIOBIKEHHIO CTBOPEHHA Ta 3abe3nedenns QyHKUioHyBanns y 2023 pori cucrem
inQopmaniiino-ananituunoro 3abesneueHHs Opramis HOepiKaBHOi BiIagH Ta MICHEBOrD
CaMOBpAnyBaHH:A (momarok 2 10 orosopy).

2.3. llina noroBopy Moske OyTH 3MEHILIEHA 33 B3aEMHOO 3roJIOK0 CTOPIH TPH YMOBI
3MiHH G10/KeTHHX NpH3HaYens (cT. 48 BrowkeTHOro KoJZlekcy YKpaimm).

1. HATAHHS OCJYT

3.1. Tlocnyrn HanarOThCH y obcsarax, mo mnepenbadeHi TeXHIYHHM 3aBIAHHAM.
Heranbhui mepenix mocmyr HaBefeno y Tabnmii 2 posamimy 5 “Xapakrepuctuka 06’exra
HaJlaHHs MOCIYT™ TeXHIYHOro 3aBianHA (Tomatok 3 no Jorosopy).
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3.2, Tepminu Hamaums MOCHIYT: 3a3HAa4veHi y KaleHZapHOMy Tuiani (momatok 1 mo
moroeopy), 3 01 ciuns no 31 rpynms 2023 poky.

3.3. Micue wamamua mocmyr: mpoc. Onekcanapa Ilons, 1, micro Huirnpo,
Huinponerposcrka o6nacTs, 49004, Ykpaina.

3.4. KinbkicTs mocmyr: 6 nocsyr.

IV. AKICTh MOCJYTI

4.1. BUKOHABELIb nosuner nagati 3SAMOBHHUKY NIOCTIYTH, 110 nepeadbavyeni mum
JIOrOBOPOM, SIKICTh AKHMX BiJMOBiNae BUMOraM cHCTeMH YIPaBIiHHA AKicTIO ¥y cdepi
indopMamiiiHux TexHOMOTii i KoMI'totepHux cuerem JICTY ISO 9001:2015 “Cucrema
YHpaBiiHHd sikicTio. Bumorn”, Tlopsaky pobotH 1eHTpanizoBaHol ciykOH TexHiuHOL
mATpUMKH (noxatok 1 jo momarky 3 “Texmiume 3apmanns” mo Jorosopy), Imcrpykmii 2
oopmileHHA 3asBOK B cucTeMi Service Desk (momarox 1 no nmomatky 1 no momarky 3
“Texniune 3asnanEa” no Jlorosopy), Ilopsaky 3abesmeucrms Oesnepebiiinoi poboru i
BiHOBJICHHS TIPale3AaTHOCTI CHCTeMH inopmariiino-ananitHaHoro 3abesneyenns (CIA3)
Huinponerpoecekoi OJIA (momarok 2 1o nonatky 3 “Texniune 3aBnanus” go JoroBopy) Ta
Pernamenty o6cyroByBanns 3aco6is indopmarusartii (momarok 3 mo momarky 3 “TexHiune
3aBHanHA” no lorosopy).

V.NOPSAAOK 3JINCHEHHS OILJIATH

5.1. Po3paxyHK# IPOBOAATECS MIISIXOM:

Omiatu SAMOBHHKOM micnst mpen’siBienns BHUKOHABILIEM paxyska Ha omary
nocnyr (manmi — paxyHok) Ta micns migmucanns CTOpPOHAMH akTa 3Maqi-NIpUAMAaHHS [OCTYT
momicsayno. Pa3 na micaus BUKOHABELID rotye Texuiummii 3sit NIpO HajaHi IIOCIYIH Ta
Hazae Horo Ha 3arBepiukeHHs SAMOBHUKY 3a ¢opmoio 3rimmo 3 gomarkom 4 10 IojaTKy 3
“Texniune 3aBganns” no Jlorosopy.

5.2. lo paxyHka J0#ar0ThC:

— @KT 3/1a4i-NpHiiMalHsA OCYT, MiAnucanuii BHKOHABIIEM, 3a ¢axktuyHO Hajpanyi
IOCJTYTH, BIANOBIAHO JI0 HACTYNHHUX mepioxis: 3 01.01.2023 mo 20.01.2023; 3 21.01.2023 no
20.02.2023; 3 21.02.2023 no 20.03.2023; 3 21.03.2023 mo 20.04.2023; 3 21.04.2023 mo
19.05.2023; 3 20.05.2023 mo 20.06.2023; 3 21.06.2023 mo 20.07.2023; 3 21.07.2023 no
18.08.2023; 3 19.08.2023 mo 20.09.2023: 3 21.09.2023 mo 20.10.2023; 3 21.10.2023 mno
17.11.2023; 3 18.11.2023 mo 20.12.2023.

5.3. BAMOBHHMK mnpotarom Tpsox poGoOuHX AHIB 3 mHS OTPHMAHHA aKTy 3aa4yi —
mpuiiMaHis Mociyr nosuHen Hagath BUKOHABIIO mipnucanuii akT 3mavi — NpHITMaHHSI
nocsyr abo MOTHBOBaHY BiIMOBY y NMpHHMAaHHI HOCIYT.

54. Y pasi moruBoBanoi Bigmon 3AMOBHHKA CTOPOHAMH  CKJIAJIa€ThCA
JBOCTOPOHHIH aKT 3 mepenikoM HeoGXimHUX TOpoGOK, TEPMiHY X BHKOHaHHA abo criocobiB
BHKOPHCTAHHS OACPKAHHX MPOMIKHHX Ppe3yNbTaTiB Y pasi NPUNHHEHHS MOAANBIIOND
HaJaHH$ MMOCIYT.

5.5, Omnnara s3mOilficHIOETBCA ILIAXOM NepepaxyBaHHA KOIITIB Ha pO3paxyHKOBHit
paxyHok BHKOHABIISA y tepmin no gmecatd poGouHX IHIB 3 JgHS HAIXODKEHHS
(hiHaHcyBaHHs Ha peecTpaniiinuii paxynoxk SAMOBHHKA.,

VI. [IPABA TA OBOB’SI3KH CTOPIH
6.1. BAMOBHHUEK 30608’ 13auuii:



3

6.1.1. CoeuacHo Ta B moBHOMy 06cs3i CIUIaYyBaTH 3a Ha/laHi HOCIyTH.

6.1.2. IpuiimaTi HajaHi MOCIYTH 3TiTHO 3 AKTOM. [Ipu npwriimanni nocayr nignucary
AKTH 3/1a41-IPHHMAHHA MOCAYT B 2-X NPHMIipHHKAX.

6.1.3. Tlpu nposenenHi Hapax (y T.4. BHi3HHX), ceMinapis, koHdepeHuiii Tomo 3
BHKOPHCTaHHAM CHCTEMH OIEPaTHBHO-IH(OPMANifHOIO ONpHIKOAHEHHS iSIBHOCT Oprais
Jep:xaBHOI BiagM Ta 3aco0iB imdopmarusauii, HamaBaTH IIOTHXXHEBHH [1JIaH 3aXOIiB
obnaepianminicTpauii Ta odopmmoBatH 3aBuacHo 3a4BKY Ha TexHiyHe 3abesneveHHs
3axomy.

6.1.4. JloBomutu 1m0 Bigoma KOPHCTYBA4iB NpaBMIa KOPHCTYBAHHS CHCTEMAaMH
iHpopmartilino-aHaniTHYHOTO 3a6e3MeyeHHA.

6.2 3BAMOBHHK wmae npago:

6.2.1.JloctpokoBo posipsari el morosip y pasi HepukoHanus BUKOHABIIEM
39603_‘533115 Ta YMOB IIBOT'O JI0T0BOPY, MoBigoMuBIH po e BUKOHABI[S] ¥ CTPOK 3a IBa
Micsnl.

6.2.2. KoHTposioBaTH HaaHHs OCYT Y CTPOKH, BCTAHOBIICH] LIMM IOTOBOPOM.

6.2.3. 3MenmyBatH ofCAT HajaHHA IOCHYT Ta 3araibHy BapTiCTh LBOTO HOTOBOPY
3AICKHO Bl pealbHoro (iHaHCyBaHHS BHOATKiB, OXpa3y MOBITOMHBILIN npo  1e
BUKOHABILIS. Y Takomy pasi cTOPOHM BHOCSTH BIMMOBIZHI 3MiHH 10 IBOrO JIOroBOpY
LIUIAXOM YKIaJaHHs J0JaTKOBOT YIO/IH.

6.2.4, Iloepuyrn paxynok BWUKOHABIIHO 6e3 suilicHeHHS omiatd B pasi
HEHaJICKHOr0 0(hOPMICHHS JI0KYMEHTIB,

6.3. BUKOHABEILIb 30608’ s13anuii:

6.3.1. CBoeyacHO Ta SIKiCHO HagaBaTH MOCIYTH B obcsrax Ta B TEPMiHH, BH3HAYEH]
LM JIOTOBOPOM.

6.3.2. 3abe3ne4uTH HANAHHA MOCIYT, AKICTH SIKMX BiNOBiNac yMOBaM, 0 YCTaHOBIEeHi
posaizom I'V nporo gorosopy.

6.3.3. 3abesneynTn He po3roJomeHHs iHdopMmallii, sxka MicTUTBCS Ha eIeKTPOHHHUX
HociAx 3aco0iB inpopmaTusanii SAMOBHHUKA.

6.4. BUKOHABELIb mae npaso:

6.4.1. Coe4acHO Ta B I0BHOMY 00CA3] OTPUMYBaTH TIATY 33 HaJaHi MOCITYTH.

6.4.2. V pasi neBukoHanHs 3000B’s3ans 3AMOBHMHKOM posipBaTH el HOrosip,
nosifomusy mpo e SAMOBHUKA y cTpok 3a 1Ba micairi.

6.4.3. IIpu HeoOXinHOCTI, 3aMyyaTH 3a KOIUTH LEOTO JOTOBOPY /1A BHKOHAHHSA TIOCHYT
TpeTio cTopoHy. Ilpu 3amydeHHi J11 BUKOHaHHA Mociyr TpeThoi croponn BUKOHABEILL
iHpopmye SAMOBHHUKA nipo opranisauii, sixi 3anyyeni 10 BUKOHaHHS MOCIIYT.

VIL BIZIIOBIJAJBHICTHL CTOPIH

7.1. YV pasi HeBukoHaHHs a0 HEHaJIeKHOr0 BHKOHAHHA CBOTX 3060B’f3aHB 32
IOrOBOPOM CTOPOHH HECYTB BiJIOBiNabHiCTb, mepenbaveHy 3akoHaMd YKpalHH Ta [HM
JIOrOBOPOM.

7.2. ¥V pasi HeBHKOHaHHA a00 HECBOEYACHOIO BHMKOHAHHS nocayr BUKOHABEILLL
cnnadye SAMOBHUKY nenro y posmipi 0,1 Bincotka Baprocti mocmyr, ane He Gimbie
nmoaeiiiHol o6iikoBoi craBku HamioHanbHOro Danky VYkpaiHmW, 110 BH3HA4YeHO cCT. 343
l'ocopapeskoro konexcy YkpaiHu, 3 AKHX JOIMYLIEHO TIPOCTPOYCHHS BUKOHAHHS 33 KOMCHII
ACHb NPOCTPOUCHHA, 4 3a IPOCTPOYCHHS MOHA/l TPHALATD JIHIB TOAATKOBO CTATYETHCA IITpad
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Y PO3Mipi ceMH BilICOTKiB BKa3aHOT BapTOCTi 10 MOBHOTO BHKOHAHHS 30608’ sS3aMHS. Cnnara
WITpaHAX CAHKLIH He 3BibHsAe BuHHY CTOPOHY BijJl BUKOHAHHS YMOB 3a JIJaHHM JIOTOBOPOM.

VIII. OGCTABHUHHU HENEPEBEOPHOI CHJIN

8.1. B ymoBax jiii mpaBoBoro pexkumy BOEHHOIO CTaHy:

8.1.1. CTopoHH 3BUNBHSIOTHCA Bifl BiMOBIZANBLHOCTI 32 HEBHKOHAHHSA 260 HEeHaJIexKHe
BUKOHaHHS 3000B’A3aHb 3a [IOFOBOPOM Y pa3i BHHUKHEHHsS OOCTABHH HenepebopHOT CHlH,
SIKi HEe ICHYBaJIH TIiJ 4ac yKIIafeHHs JOTOBOPY Ta BHHHKITH 11033 BOJICIO CTOpIH (mepeHeceHHs:
besnocepeHix BOCHHHX JIiif Ha TepUTOPIrO Huinponerposeskol 0bmacTi, nomkomxents abo
3HHIICHHS OCHOBHHX (onnis BUKOHABI[Sl Bracnimok mnpoBemeHHs GoioBHX I,
OombapmyBaHHs TOIIO).

8.1.2. Cropona, mo He MOe BHKOHYBaTH 30608’ S3aHHs 33 IHM JIOrOBOPOM ¥ HACIioK
il oOcTaByH HerepeGOpHOT CHIIH, MOBUHHA He Mi3HIIIe HijK NPOTArOM TPHOX JHIB 3 MOMEHTY
IX BHHHKHEHHS ITOBiIOMHTH TIPO 1€ iHIIY CTOPOHY Y MHCHMOBIi thopmi.

8.1.3. V pasi, kom crpok nii obcrasuH HemepeGopHOT cHiH MPOAOBKYEThCA Oinbiire
TepMiHy iii BOEHHOTo cTaHy B YkpaiHi Binnosinso no 3akony Ykpainu “Ilpo sarsepmkenns
Ykasy Ilpesunenra Vkpaium “Ilpo BBemeHHs BOECHHOIO crany B Ykpaiui” (3i 3sminamu),
KOJKHa i3 CTOPIH B YCTaHOBICHOMY MOPAAKY Ma€ IIPaBo posipBartu 1eii gorosip.

8.2. B ymMoBax NpHNMHEHHA JIii IPABOBOTO PEIKMMY BOEHHOTO CTAHY:

8.2.1. Croposy 3BiNBHSIOTECS Bif BiNOBINANBEHOCTI 33 HEBHKOHAHHA ab0 HEHAJICIKHE
BHKOHAHHA 3000B’53aHb 3a JOrOBOPOM Y pa3i BHHHKHEHHS 00CTAaBHH HenepebopHOI CHIH,
SKi He iCHyBamM IiJ Yac yKJIaZeHHs JOrOBOPY Ta BHHHKIH 11032 BOJEO CTOpiH (aBapis,
Karactpoga, cTuxiiine mixo, erinemis, enizooris, ifHa Tomo).

8.2.2. CropoHa, Mo He MOXe BHKOHYBATH 30008’ sI3aHHS 32 UM JIOTOBOPOM Y HACIIiJI0K
nii o6cTaBuH HenepeOOpHOT CHIH, TTOBUHHA He Mi3HilIe Hik MNPOTATOM TPBOX AHIB 3 MOMEHTY
IX BUHHKHEHHs! [10BI IOMHTH IIPO 1ie iHIY CTOPOHY y MHCHMOBIii (hopMi.

8.2.3. V pasi, konu cTpok il 06cTaBuH HernepeGOpHOT CHiTH NPOJIOBAKYETbCA OifibIle Hik
30 zHiB, KOKHa i3 CTOPIH B YCTAHOBIIEHOMY MOPSAIKY Ma€ IPaBO posipBaTH Leil Jorosip.

IX. BUPINIEHHS CIIOPIB

9.1. V Bunagky BuHHMKHeHHS criopiB abo pos6ixHocTel cropoHH 30008’ A3y10ThCH
BUPILIYBATH iX NIIAXOM B3a€MHHX MEpPeroBopis Ta KOHCYJIbTaLii.
9.2. Y pasi HeJloCArHEHHS CTOPOHAMH 3TOJIH CIIOPH BHPILIYIOTHCS Y CYJIOBOMY TIOPAIKY.

X. CTPOK JIIi TOTOBOPY

10.1. Morosip Habupae YHHHOCTI 3 JHA MifMMUcaHHS i i€ 10 31 rpyaus 2023 p.

10.2. Bimmoeigo po cr. 631 IlusimeHoro Komexcy Vipainm 3AMOBHMK Ta
BHUKOHABEILIb, nomoBuiuchk, 1o yMOBH JIOTOBOPY 3aCTOCOBYIOTBCA /10 BIIHOCHH MIi
HUMH, AKI BHHHKIA [0 #HOro yKkiagaHHd B YAacTHHI HAJaHHA NOCHYT T4 iX OILUIATH 3
01 ciuns 2023 poxy i airors 10 31 rpyaus 2023 poxy.

10.3. Binnosinuo no wactunm 6 ct. 41 posginy VIII 3akony Vkpainu “Ilpo my6uiuni
3AKYIIBII”, [ LBOro IOrOBOPY MOJKE IPONOBKYBATHCA Ha CTPOK, IOCTATHIH s
MPOBEAICHHA MPOLEIYPH 3aKymiBli Ha moyatky 2024 poxy, B 00csi3i, 10 He MepeBHIye
20 BINCOTKIB CyMH, BM3HAYEHOI B LbOMY [IOTOBOPI, AKIIO BHIATKH HA L€ 3aTBEp/DKEHI B
YCTaHOBJICHOMY TIOPSIJIKY.
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10.4. Ileit norosip ykmajaerbes i mimmucyerhes Y IBOX NPHMIPHHKAxX, II0 MAlOTh
O/IHAKOBY IOPHAHYHY CHILY.
XI. IHIOIT YMOBH

11.1. BUKOHABELIb 3aGesneyye Gesnepebiiine uimonoGose ¢dyuxuionysanus CIA3
Huinponerposerkoi OJIA, Hamanus DOCTyT BeiMa BHIAME EJIEKTPOHHOIO 3B’ A3KY Ta JOCTYILY
Jo IurepHer.

11.2. BUKOHABEIIb mae MoxiuBicTb NEPEeposNOIUIATH BHTPATH 3a CTATTAMH
PO3paXyHKy y MekaxX s3sarajpHOI BaptocTi pobit mo J[lorosopy 3a Y3roKeHHAM i3
SAMOBHHKOM.

11.3. Ietorni ymMoBH JloroBopy npo 3akymiBnio He MOXKYTb 3MIHIOBATHCA Micias iHoro
MiAMHCAHHSA [0 BHKOHAHHA 3000B’S3aHb CTOPOHAaMH B MOBHOMY 00cCs3i, KpiM BHIAjKiB,
nepenbaueHux nyHktoM 19 nocramosu Kabimety Mimictpis Ykpaiuu Bim 12 KosTHA
2022 poxy Ne 1178 «Ilpo 3arBepienns ocobnuBocTedl 3/ificHeHHs myOni9HAX 3aKyIiBes
TOBapiB, pobIT i mocnyr IS 3aMOBHHKIB, NepenbaueHux 3aKoHOM Vkpaiuu “Tlpo nyGniuni
3aKymiByi”, Ha Nepioj Ni NpaBoBOrO PeMMY BOEHHOTO CTAHY B Ykpaini Ta npotsarom 90
JIHIB 3 1Hs HoTo npunmuHenHs abo cKacyBaHHM) (31 3MiHaMu).

XIL. JOJATKH JIO JOT'OBOPY

Hesix’eMHOIO 4aCTHHOIO OO IOTOBOPY €:

Honarox 1 — Kanenjapuuii mias.

Honarok 2 — KowmrroprcHa Bapricts (3 qofarkom).
Honarok 3 — TexnivHe 3aBnanus (3 M01aTKaMH).

XIII. MICHE3HAXO/I’KEHHSI TA BAHKIBCBHKI PEKBI3UTH

BHUKOHABEIIlb:

Komynaneue niznpuemerso “I"onosunii
inopmauniiino-xomyuikauiiinuii i naykopo-
BupobHuHIi uenTp” Juinponerposenkol
obnacuoi paan” (KII “I'KHBL” JOP”)
Anpeca: npocn. Onexcanppa ITons, 2,

M. Jlninpo, 49004

Ten.: (056) 742-88-70, daxc (056) 744-70-83
p/p UA983348510000026002962504131

AT [ TTYMB” v M. Kuis

M®O: 334851

€JIPTIOY: 13435515

ITTH: 134355104651

Ceigourso: Ne 100198055

JTUPEKTOD e
P

N\

3AMOBHHK:

Henaprament uudporoi rpancdopmanii,
inpopmaniitnnx Texnooriii Ta exeKTponHoro
ypsayeannsa JQuinponerposeskoi obnacnol
AepaxaBHOT aaminicTpanii

Anpeca: npocn. Onekcauapa Ilons, 1,

M. lninpo, 49004

Ten/thaxe: (056) 742-70-24

p/p UAT78201720344250003000011566 B
JOKCY y M. Kuis

€JIPIIOY: 33668779

He € nnatnukoM nojgarky Ha npubyTok

ZRhCHA

PAHCOIER
LR

JIIpeKTopa




Honatox 1

a0 [loroeopy No 4
“16 7 ctese 2023 p.

wIIpodeciiini nocayru y ko
(moctyru mo npogos:kenHio
cHcTeM inopmaniiino-a

KAJIEHIAPHUM ILIAH
Ha civeHb-rpyaens 2023 poky

M’ toTepHiii cdepi” srigno 3 JK 021:2015 Koa 72590000-7
CTBOpeHNA Ta 3abe3nevenns Qynkuionypanns ¥ 2023 poui
HaTITHYHOrO 3a0e3nevenns opranis AepaxaBHoOl BJaau Ta

MICLIeBOT0 CAMOBPSAYBAHHS HA BHKOHAHHS NyHKTY 4.1 3aB1ans perionansHoi

nporpamu indopmMaruzanii

sJHinponerposmuna:

unpposa rpancdopmanin®

L

LenTp obnacti

Ha 2023-2025 poxn)
: Crpoxn Yum sakindyernen
Nes/n Hazea nocayr (eranis) st i
I | Aaminictpysanna Ta openga kananis 38'A3KY Ta nepenadi [lomicauno, |  3sit npo BukoHanns
AAHUX J10 BIANANCHHX CTPYKTY PHHX nigpo3ainis OJA, civeHs- MOC/YT, aKT 3aaui-
AIMIHICTPYBaHHA T4 OPEHla KaHa/lip 3B'A3KY Ta IOCTYNY 10 rpyieHs MPpHUAMaHHA nocayr
Mepewi IHTepHert, cepeep MoHiTopuury DDos arak, 2023
PeECTpaLlis Ta 0BCHYrOBYBaHHA He3ANCHKHNIX Inteprer-
pecypeiB (R0cTyn 10 KOHTAKTHOT indopmauii Ta indopmanii
MPO PEECTPANii0 Mepesk Y periowi), peectpauis Ta
ACNCryBaHHi NOMEHHUX iMeH y ny6aiunomy nomeni DP,UA,
CMC - nocayrs.
2 | Texniune 00C/yroBYBaHHSA TEXHONOM9HAK CHOTEM TKL] Iomicayno, 3BIT Npo BHKOHAHHA
oBnacti, openna niowi Ta obcyrosyBanHa NiHili 38’ a3ky O CiueHb- MOCHYT, AKT 37aui-
AT , Ykprenexom™, rpyleHs NpHAMAHHA TOCHyr
2023
3 | YTpHManHA BHPOGHUYHX TEXHONOMYANX NPHMILLEHb, AK Llomicauno, | 3sit npo sukonanus
3abe3neuyioTh BUKOHaHHA 3aBaans Pl (openna, ciueHb- noc/yr, aKT 3aayi-
eKCIUTyaTalilini BATpaTH, OCBiTAEHNA, OnaneHny, rpyAeHb NpHAMaHA nocayr
BOJONOCTAYAHHS). 2023
4 | Ulonenne 3abeancyenna rexHianor MATPHMKH Ta Homicauno, 3eiT npo BHKOHAHHA
Geanepebiiinoro dynkuionysanua CIA3. CiveHk- [OCHYT, aKT 31a4i-
rpyieHb [pHIMaHHA NOCHyr
2023
5 | Tocayru 3 BiaHOBNEHHA Npale3aTHOCT] iICHYI040r0 llomicauro, |  3sit npo BukoHaHnA
obnaaHanHa ciYeHn- NOCayr, aKT 35a4i-
rpyagHE NpHAMaHHA NocayT
_ 2023
6 | IIpoBesneHHs nepeaTecTallil KOMIIEKCHOT CHOTEME JAXHCTY HpoTsrom 3BiT NP0 BUKOHAHHA
iH(opMauii Ha 3axuLenHni] CNEKTPOHHUH KOMYHIKALTHHHH poKy MOCHYT, aKT 3/1a4i-

NpHHMaHHA nocnyr

I{iza uporo norosopy craHoBUTE 25 300 000,00 r
TheAd rpusens 00 xomiitok) B T.49. ITJIB — 4 216 666,67 TPH.

Bin BHKOHABIIS: Bin 3AMOBHHKA :
Hupexrop RORAT]
P Lanied 3

PH (IBaALATE I’ ATH MiZIbiioHIB TpHUCTA




»IIpodeciiini mocmyrn y Komm’oTep
(moestyru mo nponoskennio CTBOpeH
cHeTeM indopmauniiino-

Honarox 2
1o Jlorosopy Ne ¢
ic-fé_-ﬂ {.'{:{YH&/ 2[‘]23 p.

KOIITOPHUCHA BAPTICTb naganns noc.ayr

Hiii crepi” sriano 3 IK 021:2015 Koa 72590000-7
HS Ta 3a0e3neyeHHsn bynkuionysauns y 2023 poui
AHATITHYHOIO 3a0e3MeyeHHs oprauis JepsasHol BJIagH Ta

MicneBoro CAMOBPAAYBAHHA HA BUKOHAHHSI OYHKTY 4.1 3aBaans perionabnoi

nporpamu indopmarusanii w/Hinponerpopumuna; uudposa Tpanchopmanis”
Ha 2023-2025 poku)
B Bapricts 6
Ne 3/m Ha3ga nocayr (eramis) mo eraTrsiv BHTpAT apricTs Gez

ITJIB, rpu

L. AaminicTpysanus Ta openna kananis 3p's
niaposainis OJTA, aaminicrpysanns Ta open

ACTErYBaHHA JOMEHHNX iMeH y nybaianomy gomeni DP.UA, CMC- Moeayru,

3KY Ta nepenayi naHuX 10 Biagagennx CTPYKTYPHHX
Ad KaHaniB 38'M3KY Ta gocTyny o Mepewxi Inrepuer,
cepeep moniTopunry DDos aTtak, peecTpauisi Ta 06eayroByBaHHs He3ameuHuY InTepner-pecypcein
(moeTyn 10 konTaKTHOT inopmanii a indgopmanii 1Ipo peecTpaniio mepesk y perioni), peecTpanis Ta

AJMIHICTPYBaHHS Ta OpeHa KaHalig 3B'A3KY Ta Nepeavi janux 1o

1.1, Biu1anenux CTPYKTYpHHX nipoaainis OJ[A (Tpaiicn, Nararpyn) 309191,68

{3 OpeHia kananis 3B'A3KY Ta nacrzrny Ao Mepeski Inteprer, ceppep 88 276.02
MouuTopunry DDos arax (Tpaiidyn, Hatarpymn) i

1.3. | Cmc-nocnyry (Mob6ison, MTC) 38 624,63

Beworo 3an. 1 456 092,33

2. Texniune oGeayropyeranns Texnouoriunnx cucrem EKII oGnacri

Ainiii 38’ s3Kky AT IO »YKpTEIeKkom”,

» OpeHIa o Ta obeayroByeanms

Tex. obenyrosysanns Ta PEMOHT MOKCIKHOT T OXOPOHHOT CHIHamisa| EKL{

%1, (Crenasromaruka) 15 663,46
2.2. | Pemonr Ta Tex. 00C/yroBy BaHHs CHCTEMH KOHAMUIOBAHISA EKI] 24 710,00
| 2.3. | UinonoGosuii monitopuur CTAHY NoxexHol cHraanizauji 1 902,79
Hananus B kopucrysanus kaGenbnof KaHamisauii enekTposs'asky
24, | (Yrprenexom). Openpa 1 kB. M 118 alapaTHO-MPOrpaMHON0 KOMI/IEKCy 21 508,11
EKIL (Ykprenexom)
Beworo 3a n, 2 63 784,36

3.¥Yrpumannus BHpoSHHuNX TEXHOJIOTIYHHX NPHMiLleHb, AKi

(openja, exenayatauiiini BHTPATH, OCBIT/IEHHS, Onaenus, BOJIOTIOCTaYAHHS ).

3abesnenyioTs BUKOHANHS sapaaus PITI

Bimmkonypanus BHTPAT Ha yTPUMaHHA npuMitenns KI1 «CIKHBLI» TOP»:

eKcrnTyarauiiini Butparu, np. Kipoga, 2

A E . : iy . 955 738,07
EAEKTPOCHEPriA (NpaAMi Ta anMinicTpaTusHi BHTpAaTH)

3.9, Binwkonysanus purpar na YTpumanua npumienta KIT «CIKHBLy JJOPy: 1 002 948,79
TeIJI0NOCTaYaHH

33 Binmkonyeanus Butpar na YTPuMaHHA npuMituennn KIT « CIKHBL» JIOP»: 80 805.56

—1
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g Bapricts Ge3
Nt 3/n Hassa nocayr (eranie) no erarram BHTpAT IIJIB, rpn
3.4 Binwkonysanua sutpar na yTpuMmannsa npumimenns KIT « "TKHBLy JJOP»: 1 491.09
" | BogonocTayanms ’
Beboro 3a n. 3 2 040 983,51

4. Monenne 3aGesnevenns Texniunoi niaTpuMkn Ta Gesnepebiiinoro

dynkuionysannn CIA3.

4.1 Cepenniii oun 3apo6ithot niats (BUpOGHNUMIT Ta anmiKicTpaTHBHRII

nepcoHan)

13 321 790,00

4.2. | Hapaxypanua ua 3apobiTHy naary

2930 793,80

4.3. | Hocayry 3a'asky (npawmi Ta anminicTpatusni BHTPATH) 148 314,48 |
44 | Amoprisauiiiui BijipaxyBanus (npsmi Ta aaMiHicTpaTHeHi BHTPAaTH) 170 030,89
4.5. | Inwmi anminicrparusyi BHTPaTH 211 664,44
Beboro za n. 4 16 782 593,61
5. Hocnyru 3 Bignosaenns lpauesnaTHocTi icnyw4voro ofaagnanus,

51 [locnyru 3 PEMOHTY Ta BiAHOBIEHHIO poGoTH o0UHCTIOBATLHMX 3ac06is 118 640,61
| indopmaruzanii i
5.1.1 [ocnyru 3 saminm KOMILIEKTYIOUHX YacTHH Ta MOJ1y B, CepBEPHOTD 127 316.09
" | obnaaHaHHA Ta cHCTeM 30epeskenns nauux EKL] o6nacri ?

59 Hﬂcq:,rru 3 PEMOHTY Ta BiAHOBJIEHHIO pofoTH nepudepiiinoro ta odicHoi 210 425,75
TEXHIKH
Hocnyru 3 pemonty Ta BizHOBIEHMHIO pobotu: Pajio-, Tenesiziiiua,
3.3. | koMyHikaujiina, CIEKTPOHHA KOMYHIiKalifiHa Ta cynyTHs anaparypa i 415 985,48
obnagnanna
54, Hucnyfu 3 HANAWITYBAHHA Ta OHOB/CHHSA NPOrPAMHOTO 3abesnevenns EKI] 199 037,71
obnacri
5.5. | Tpaucnopri BHTPATH Ta BUTPATH HA BiOpsKeHHS 568 473,88
Beworo 3a n.5 1639 879,52
6. llpoeeneunsn nepeaTecrauil KoMnIeKRCHOT cHeTeMu 3axXHeTy indopmanii na
S - 100 000,00
3aXHINeHMIl eneKTpoHHmii KOMyHIKAUlHHHE nentp obaacti.
Bekoro 3a nu6 100 000,00
Beroro 21 083 333,33
ITAB 4 216 666,67
Beworo 3 ITJIB 25 300 000,00
Bin BHKOHABIIA: Bin 3AMOBHHKA :
HupexTtop BuxonyiouRiEeGoB’ si3kn mmpekTopa

AJIOH
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KAJIBKYJISIITIST BATPAT

cHcTem indopmaniiino-ananitnunoro 3abe3nevenns o
MicueBsoro CAMOBPSIYBAHHA HA BHKOHAH

M’ oTepniii edepi” srigno 3 AK 021:2015 xox 72590000-7
CTBOpeHHHA Ta 3a0e3nevyenus

hynkuionysanns y 2023 poui
Pratis gep:kaBHo¥ BJiamu Ta

Hil MyHKTY 4.1 3aBaaus perionaanHoi

nporpamu indopmaruzamii s HiNponerpoBmuna: ungposa Tpanchopmanin®

Ha 2023-2025 poxw)
Koedinienr
N Kinbkiers | saBanramenns Burparn na
i Crarri BuTpar ITATHHX Ji ) 7 BHKOHAHHSA Y
; nocaj BHKOHAHHs | 2023 poui, rpH.
MOCayr

Bupotunyi Burparu, senoro 13 434 831,46 |

Ipsivi BuTpaTu Ha OILIATY npausl 8 835 989,98

NEPCOHAY BCHOI'0, B TOMY YHci:

1 | HavanbHuK Bigniny 6 0,9 1 543 725,37
2 | mpopipmmit iHMxKeHep 16 0,9 2 940 429,28
3 | anMinicTpaTop cucrem 3 0,9 551 330,49
4 | anMiHicTpaTop cucTeMm IP-renedonii 2 1 367 553,66
5| [Iposinuuii imxenep CIIeKTPO3B'A3KY 1 1 183 776,83
6 | ITposianuii IHIKEHEP eNIeKTPOHUK 1 1 183 776,83
7 | daxisens 4 1 514 575,12
8 | 3aBinyBay cextopy 6 1 1323 193,18
9 | Texnik 1 ] 73 510,73
10 anMidicTpatop 6a3 maHux 4 ] 735 107,32 |
11 | axisens I Kateropii 2 1 294 (42,93
12 | Bopiii 1 1 124 968,24

THwi npsivi BuTpaTh: 4 598 841,46
1 | Hapaxypanus na 3apo0iTHY mary 1943 917,80
AMOpTH3ai% OCHOBHHX 3ac0BiE Ta
2 | iHmmux HeobopoTHHX MarepiaabHHX 148 580,89
AKTUBIB
AIMIHICTPYBaHHS Ta OpeH/Ia Kanaip
3 31_3'5131{},»' Ta rmepenavi JaHux Ao o 309 191,68
BILTAJICHAX CTPYKTYPHHUX IIiIpo3/iiiB
OJZIA (Tpaiidy, Tararpym) i
4 | Openna kananis 38's3Ky Ta Joctymy 88 276,02
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: Koedinicur
i e Kiaekicrs | sapantamenus Burparn na
j:'; Crarri BHTpaT IITATHUX Aas BHKOHAHIIS y
: ' nocaj BHKOHaHH#A | 2023 poui, rph.
mocIyr

7o mMepeski [Hreprer, cepsep
MOHHTOpPHHTY DDos aTak

Hocimyru cropounix opranisanii:
Cme-nociyru (Mo6ison, MTC)

58 624,63

[locnyru croponnix opranisaniii: Tex.
00CIIyroBYBAHHS Ta PEMOHT MOKEKHOT
Ta oxoponHoTl curranizanii TKI]
(Coenarromaruxa)

15 663,46

Hocnyru croponnix opramisariii:
PeMoHT Ta Tex. obcmyroeysanns
CHCTeMH KoHwLjitoBanHs TKIT (Apr-
Knimar)

24 710,00

Hocnyru croponnix Oprasizaniii:
[inono6osuii MOHITOPHHT cTany
MO3KeKHOT curHanisauii (I11 "Jleox ")

1902,79

Iocmyru croponnix Oprasizariii:
Hananns B kopucrysanns xaGensmo;
KaHai3auii eeKTposs'ssKy
(Ykprenexom). Openpa 1 kB. M 15
anapaTHO-NMPOrpaMHOTO KOMILIEKCY

EKII (Ykprenekom)

21 508,11

10

BinwkonyBanus sutpar na
€JICKTPONOCTAYAHHS IS
TEXHONIOTiYHHX OTpeh

743 196,64

11

[Tocyru 3 pemonTy Ta BinHOBTEHAO
PoDOTH 00YHCIIOBaTEHIX 3ac06iB
inbopmaTH3anii

118 640,61

12

Hocmyru 3 3aminu KOMITIEKTYHOUHX
H4CTHH Ta MOJYJIiB, CepBepHOro
obnanHaHuA Ta cHeTeM 30epeeHHs
Aanux EKII obnacri

127 316,09

13

Iocmyru 3 peMonTy Ta BinHOBIEHMTIO
pobotu nepudepiiitoi ta oicHol
TEXHIKH

210 425,75

.
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J1OP: enextpoenepris

Koedinienr |
KinbkicTs | 3apanTamkenns Butpartu na
_ :fi Crarri BHTpar IITATHHX st BUKOHAHHA ¥
nocaj BHROHaHHA | 2023 poui, rph.
1noe¢ayr
Hocnyrs 3 pemonTy Ta BigHOBIEHHIO
pobotu: Pagio-, TeIeBiziiina,
14 | koMyHiKariitHa, eNIeKTPOHHA 415 985,48
KOMYHiKauilina Ta cymyTHs arnaparypa
|| i obnagHanus
Hocnyru 3 manamrysanns ta
I5 | oHOBNEHHS IpOrpaMHoro 199 037,71
3abesnevenns EKII o6nacti
16 | ITociyru 38's3Ky 71 863,80
Hocmyru croponnix opramisamiif 3
NpPOBE/IeHHA IlepeaTecTaiii
17 ynmnﬂexcil.oi' CHCTEMH BE}EHC'I}" 100 000,00
1HQopMalrii Ha 3axHIeHui
CIEKTPOHHIH KoMyHiKamiHHuii neHTp
obnacTi
| AaminicTpaTusni BHTPATH, BCLOT0 7 648 501,87
; : KilIbKiCTB
Ilpami BuTpaTn na OILIATY Hpﬂl.!l T 4485 800,00
lIEpCoOHATY BCHOr0, B TOMY YHCTI:
mocaq
1 | Mupextop 1 0,8 565 103,92
2 | Tlepmwii sacTynnuk OHpeKTopa 1 1 508 593,52
3 | 3acTynHuk IHpeKTOopa 1 0.6 452 083,13
4 | 'onornwuii IHXKeHep 1 0,9 508 593,52
' 5 | lonoshwuii 6yxranrep 1 0,8 452 083,13
6 | Byxrantep (3 nunmomom Maricrtpa) 1 0,8 182 827,74
7 | KoncyneTant 3 {7 | 158 335,18
9 | ®axisens | kar., 2 0,2 265 931,25
10 | Daxisens BilicskoBoro obutixy 1 0,9 126 317.35
11 | Inxenep 3 sxocTi 1 0,9 132 965,63
12 | Imxenep 3 oxoponn paii 1 0,9 132 965,63
Innmi aaMiHicTpaTHBHI BHTpPAaTH, 3162 701,87
BChOI0;
1 | Hapaxyganus na 3apo0iTHY ary 986 876,00
Binwkonysanus sutpar na
2 | yrpumanns npumimmens KIT I'IKHBI[ 212 541,43

]
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Koediuienr
b . Kinekicrs 3aBaHTameHHs | Burparu na
3:': Crarri Butpar HITATHHX 47181 BHKOHAHIIS
' nocaj BHKOHaHHsS | 2023 poui, rpH.
110CJIyT

Binuwkonysanns sutpar na
YTpuMaHHs npumimenns KI1 'TKHBL]
HOP: tennonocrayanns

1002 948,79

Binumkonysanss Butpar na
YTPUMaHHA npuMitenns KIT TTKHBI|
HOP: excrntyarauiiini BHTPATH, TIp.
Kipoga, 2

80 805,56

Binwxonysanus sutpar Ha
YTpuMants npumimenns KIT T'TKHBI]
HOP: Bomonocrauanms

1 491,09

[ocayru 38'a3ky

76 450,68

AMOPTH3aLi% OCHOBHUX 33c06iB Ta
IHIIHX HEOBOPOTHUX MaTepiaabHHX
4KTHBIB

21 450,00

Tpancnoprui surpars

483 473,88

ButpaTu Ha BIPSIDKEHHS

85 000,00

[unni BuTpaty (kannensperke
NpHIanns, afMiHiCTpaTHBHI
KOMIT'FOTepHi, nporpamsi Ta iHTepHeT
IOCITyTH, iHIIi BUTPaTH, MI0/10
YIIPABIiHHS BHPOOHHIITBOM)

211 664,44

BCBOI'O 6e3 I1/IB

21 083 333,33

BChOI'O s II/IB

25 300 000,00

Bin BAKOHABIIS:
Hupekrop

¥
FEEPIH

Ay
LN 4
.

i
g M_Lln.'.%
s T
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Honatok 3
A0 llorosopy No_ 1
«76 »_coria 2023 p.

TEXHIYHE 3ABJIAHHSI
Ao norosopy: Iociyri no npoIoBKeHHIO CTBOPEHHS Ta 3a6e3neyens
¢yuxuionyBanns y 2023 poui cucrem indopmauiiino-ananirnanoro 3adesneuenns
OpraHiB Jep:#aBHOT BJAH Ta MicleBoOro CAMOBpsIYBAHHA HA BHKOHAHHS NYHKTY 4.1
3aBJaHB PerionaJbHol nporpamu ingopmaTuzauii wdHiNponerposmuna: unpposa
Tpancdopmauis” Ha 2023-2025 poxn

IHHOI'OKEHO: IOI'OKEHO:
3aMOBHHK Bukonaeens
Buxonyrouwnii 060’ s3ku HupekTop KOMyHaILHOTO
JAHPEKTOpA AermapTaMeHTy minpuemcTsa “TonoBHui
urdpoBoi TpaHchopMmarii, inopmariiino-koMyHikauiiHui
i GHHFFMX TEXHOJIOTIH Ta HayKOBO-BHPOOHHYHIA 11eHTp”

ANy BaHHA Juinpon BXoi 00nacHoI paju

HEELHHA | O i

)

% ,.\?0
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1. 3ATAJIBHI BIOMOCTI

Texniune 3aBnanus Busnayae TIOPAZIOK HaZaHHA MOCTYT 10 IPOAOBKEHHIO CTBOpPEHHSI
Ta 3abesneveHHs (yHKIiOHyBaHHs: y 2023 poui cucrem iHpopmaniiino-agamiTHuHOro
3a0eslnedeHns opraiB nepikapHOT B/ Ta MICLEBOr0 CaMOBpALYBAHHA Ha BHKOHAaHHs
NyHKTY 4.1 3aBmaHe periomansHOT nporpamu  inopmaruzanii »JHIponeTpoBmHMHa;
uHbpoBa TpaHchopMmaris” Ha 2023-2025 POKH.

KomyHanshe mimnpuemerso “Ionosmuii iH(popmaniiHo-KoMyHiKariitHi HayKOBO-
BUPOOHMYHMH weHTp” Huinponerporeskoi 06aacHoi pamu” (mani — BuxomaBeus) mamae
fiociyrn  nenapramenty  uudporoi TpaHcopmanii, inbopmarriiinux TEXHONOriH Ta
CJICKTPOHHOTO yps/lyBaHHA JIHINpPONeTPOBCHKOT 06macHo] AepKaBHOI anminicTpauil (nami —
3aMOBHHK), Nepestik AKHX BH3HAYEHO OHM TeXHIYHHM 3aBIaHHAM,

2. IIACTABA 1JI51 PO3POBKH

Bimnogiguo zo 3aBJaHb perioHansHoT Tporpamu iHopMaTH3aii
»/HIponeTpoBIMHa: uupposa Tpanchopmanis” Ha 2023-2025 poxu, sxy 3aTBEP/IKEHO
pilieHHAM cecii Heinponerpoecskoi o6nacuoi panu  Bin 14 skoBTHE 2022 POKY
No 216-13/VIII Tta Ha AKY OTPHMaHO NOTO/KEHHS Bif Minicrepersa  uudposoi
Tpancopmauii Yipainu (et six 26.08.2022 Ne 1/06-2-7307) nepen6aueno peanizauiio
3axofiB i3 3abesmevenHs anMIiHICTPYBaHHA, TexHiuHOT miaTpuMKkH  Gesmepebiitnoro
(yHKIioHyBaHHS cucTeMu iH(opmaniiHo-anamiTHYHOrO sabesneuenns Huinponerposeskof
GSH,uep}lc&ﬂMiHicmauii' Ta  JIHiDpomeTpoBchkoi  obmacHof pamy,  eneKTpoHHOro
KOMyHiKaliffHoro uenTpy o6nacri (mani — EKII) Ta icHYIounX iHdopmauiitunx crucrem
ofnacri.

B obnacti yenimmo ¢yukuionye i daxruuno BHKOHYE (yHKuil perionansioro mara-
UCHTpY saxumenuit EKL, sax ne nepenbaveHo szaBpaHHsM 7 “ChpusaHHS CTBOpeHHIo
CICKTPOHHUX KOMYHATBHHX Ta JepiKaBHHX apxiBiB Ta perioHanEHHX AaTa-UeHTpiB” Hanpamy
“Ludposa Tpanchopmaris Perionis” crpareriunoi uini 4 “Possurox iHppacTpykTypH Ta
mHppoBa Tpanchopmanis perionis”  JlepskaBHoi cTparerii perioHaJlbHOroO PO3BHTKY
Ha 2021 — 2027 poku, 3aTBEPIKEHO] TOCTAHOBOKO KabGinery Minicrpis Ykpaiuun Bin
05 cepnra 2020 poky Ne 695“TIpo 3ateepmkenns HepxaBHoi crpaterii perionanbioro
PO3BHTKY Ha 2021-2027 pokn”,

BimnoBigno o cr. 8 3axony Vkpainu “Ilpo saxuer inpopmanii B indgopmaniiimo-
KOMYHIKAUIHHUX cHCTemax”, MOCTaHOBH Kabinety Miuictpis Vipainm pixg 29 Bepesns 2006
poxy Ne 373 “TIpo sarBepmkens [Tpasun 3aGesnevenns 3axuery indopmauii B
inopmaniiiinx, CICKTPOHHUX  KOMYHIiKaliliHMX Ta iHdopmaniiino-KoMyHikaniiHx
CHCTeMax™ (3i 3SMiHaMH), PO3MOPSIKEHHS FOTOBH obmaepkamMinicTpaii Big 31 cepras 2007
Poky Ne P-363/0/3-07 “ITpo 3a6esmeuenns 3axucTy indopmanii B obnaepxanminictpanii”, s
paMKax peaisauii perionanbuoi nporpamu inQopmaruzaiii »/IHIIponeTpoBIMHA: HHppoBa
TpaHchopManis” ma 2023-2025 Poxu y 2021poni Ha cuctemy indopmaniiino-ananiruunoro
3abeznieuen s Huinponerposebkoi obnaepsxanMinicTpaniy CTBOPEHO Ta OHOBJIEHO
KOMIUIEKCHY CHCTeMy 3axucTy imopmarii (Atectar Binmosimmocti Bix 30 BepecHs 2021
poky Ne 23391, munammii HepxasHoto  cinyx6oro CHeLiAbHOTO 3B’A3Ky Ta 3aXUCTY
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indopmanii Vkpaiuu). Bimmosimio 0 pos’scHeHHs AnMinictpartii Hepixasroi ciyxbu
CHeLIAIBHOTO 3B’S3Ky Ta 3aXuCTy iH(opmanii Vkpainu six 25.11.2022 Ne04-2432/BC1
TepMiH nif arecrary BimmosimHocTi Ha KOMILICKCHY ~CcHCTeMY 3axucty iHbopmarii
NIpONOBIKEHO 10 KiHUA 1if BOoeHHOrO CTaHy B VkpaiHi 3 momamsmium MPOBEIeHHAM
MONaTKOBOI Jep)KaBHO!I eKcrepTH3H TPOTATOM INECTH MICAUIB MicHs 3aKiHYeHHS BOEHHOIO
CTaHy B YKpaini.

3. META HAJAHHS IIOCJIYT

Meroro mHamamns MoCayr € 3abesneyeHHs mnotpe6 3 MIATPHMKE  Ge3nepebiitHoro
(GyHKUioHyBaHHS ciryxOu  indopmaniiino-anamitnunoro 3a0€3[CUeHH s,  eNeKTPOHHOrO
KOMyHiKkauiifHoro uenrpy Ta icHyrounx indopmariiiaux cucrenm 00macTi, MomToBMX HIIO3iE,
dBTOMATH30BaHHX pobouux  micis KOPHCTYBa4iB  KOproparieHOT MEpekKi CHCTeMH
iHopmariiiHo-anamiTHaHOrO 3abesneyenns Huinponerposeskoi obnneprkanminicTpanii ta
HHinponerposckkoi o6nacHoi panu (mani — CIA3) simnoBigmo o sumor KOMIUIEKCHOT
CHCTEMH 3aXHCTY iH(opMmarii,

4. TEXHIKO-EKOHOMIYHE OBI'PYHTYBAHHSI
4.1. Hasea npoexry
Hocnyeu no npodosscentio CMeoOperHs ma zabesneyenns Gyrryionyeanns y 2023
poyi cucmem ingopmayitino-ananimuunozo sabesnevennsn opeanis depoicagrol enadu ma
MICYes020 camospsdyeants Ha euxonaums nyuxkmy 4.1 saedans pecionansmoi npozpamu
igopmamuzayir ,, HAninponemposyuna: yugposa mpancgopmayia” na 2023-2025 poku,

4.2, Hanopsm  indopmaTusanii Bimmosizno 10 Konuenuii
Hauionansnoi nporpamu inpopmarusauii
Inghopmamuszayis cmpameziunux Hanpsmis Possumiy oOepowcasnocmi, Gesneku ma
oboponu.

4.3. lep:xaBuuii 3amoBHuK
Henapmamenm yugposoi mparcgopmayir, inpopmayitnux  mexnonoziii  ma
enlexmponnozo ypaoyeanuta /n inponemposcekoi obaacroi depaicaenol adm iHicmpayir.

4.4. Mera 3aBnanus (npoexTy)

Memoro € zabesnevenns e YMO6axX npasoeoz2o pejcumy eoennozo cmary nomped 3
niompumku  6esnepebiiinozo yuxyionyeanna  cnyocou ingopmayitino-ananimuunozo
3abesneyenys, GIEKMPONHO20  KOMYHiKayitiHozo yenmpy ma icHyrowux  inghopmayitini
cucmem obnacmi, nowmosux ULTIO316, A6MOMAMU306anLx pobouux micys Kopucmyeadis
KopnopamueHoi  mepedxci  cucmemy inghopmayitino-ananimuunozo 3abeznevens
Hninponempoeceroi obndeparcadminicmpayii ma Aninponempoecoroi obracnoi padu (dani —
CIA3) sionoeiono do eumoz KoMAieKcHol cucmemu saxucmy ingpopmayii,
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4.5, IIpo6aema, sxa Oyne poss'sizana B Pe3yabLTaTi BHKOHAHHS

3aBlaHHA (NPoeKTY)
besnepebiiine ghynicyionyeanns cayaicou inghopmayiiino-ananimuunozo sabesnevenns,
CEKMPONHO20 KOMYHIKAYitiHO20 yenmpy ma ICHyIouUX THopmayitinux cucmen obracmi,
Aninponemposceroi obndepoicadminicmpayii - ma i CIPYKMYPHUX  nidpo3sdinis,
patidepoicadminicmpayii, Hninponempoecoioi  o6nacnoi padu ma  6ionosidnux opeanie

4.6.leranbumii sMicT 3aBranns (mpoexcty)
1) obrpynrysanns sasnanms (mpoexty), npasose 3abesnedenns, crais po3pobnenus

Bionosiono do 3asdans  pezionansHoi npozpamu inghopmamusayii
wAHinponempoewuna; yugppoea mpancpopmayis” na 2023-2025 POKU, 3Ky 3ameepoxcero
Piutennam  cecii Hninponemposcokoi  ofnacnoi padu ei0 14 ocoemus 2022 POoKy
Ne 216-13/VIII ma na AKY  OMPUMano nozodoicenns giod Minicmepemea  yughposoi
mpancgopmayii Vpainu (rucm sio 26.08.2022 Ne 1/06-2-7307) nepedbaueno peanizayiio
3axodie i3 zabesnevenns adminicmpysanns, mexHiunot niompumxu beznepebitinozo
dyuryionyeanna CIA3, ENEKMPORHO20 KOMYHIKAYiiHO20 yenmpy obaacmi (dani — EKI]) ma
ieHylowux inghopmayitinux cucmen obracmi.

B obnacmi yeniwmo Qyuryionye i axmuuno BUKONYE hynryii pezionanshozo dama-
yenmpy saxuwenuii EKL], ax ye nepedbaueno sasdanmnam 7 “Crpusnus CMBOpeHHIo
CAEKMPOHHUX KOMYHANbHUX Ma  deporcasmiux apxieie ma pezionansiux dama-yenmpis "
Hanpamy  “Lughpoea mparcgopmayis  pezionig” cmpameziunoi  yini 4 “Pozsumonr
indpacmpyxkmypu  ma yuhposa mparcghopmayin  pezionis” Hepocaenoi  cmpamezii

cmpameeii pezionansiozo poseumky na 2021-2027 poxu ”,

Biodnosidno do cm. 8 3axony Vpainu “"TIpo saxucm inhopmayii 6  ingpopmayiiino-
KOMyHixayiunux cucmemax"” (3i SMIHamu), nocmanosu Kabinemy Minicmpie Vipainu eio 29
bepesna 2006 poxy Ne 373 “Ilpo sameepoocennsn Mpasun sabesnevenns saxucmy inghopmayii
6 inopmayitinux, CREKMPOHHUX  KOMYHIKQYitiHUX —ma ngbOpMdl}!fﬁHﬂ-KOMyHfifﬂl;fﬁ.?fux
cucmemax” (3i sminamu), PO3NOpAddcenHa 20106u obadeporcadminicmpayii io 31 CepnHa
2007 poxy  MNe P-363/0/3-07 “IIpo  zabesnevenns 3axucmy  ingpopmayii
obadepaicadminicmpayii”, e pamkax peanizayii pezionanshoi npozpamu ingopmamuzayii
“Enexmponna Huninponemposuyuna” y 2016 Poyi Ha cucmemy inghopmayiiino-ananimuunozo
3abesneyenns Hninponemposceror 0bndeporcadminicmpayii CIMeOpeHo ma onosreHo
KOMRIEKCHY cucmemy saxucmy ingpopmayii (Amecman 6i0nosionocmi 6id 30 sepecns 202]
poky Ne 23391, eudanuii Hepacasnoio  cnyxcéoro creyiansnozo 38’sazky ma saxucmy
ingopmayii  Vipainu). Bionoeiono 00 poz'acnenns Aominicmpayii JJepocasnoi cayarcou
creyiansnozo 36’ssky ma saxucmy ingopmayii Yipainu eid 25.17.2022 Ne04-2432/BC]
mepmin 0ii amecmamy eidnosionocmi naq KOMRIEKCHY cucmemy saxucmy inghopmayii
npodoediceno do Kkinys i soennozo cmany 6 Vikpaini 3 nodanvuum nposedentam
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dodamuoeoi depaicasroi excnepmusu hpomazom wiecmu micayie nicia 3axiHYenHs 60cHHOZ0
cmany e Yrpaiui.

2) 3arajbHa XapaKTepUCTHKA Ta aKTYaNbHICTh 3aBIaHHs (11poeKTy)

Ha danuii wac CIA3 o6nacmi pynxyionye na 6asi saxuenozo EKI], axuii 06'eonye
47 cepeepis, 6 mexnonoziunux cucmem, 4 cxosuwa OJanux ma mae bauzexo 2000
Kopucmysayie kKopnopamusHoi Mepedci, do axkoi exodame.: npayieHuxu anapamy ma
CHPYKIMYPHUX nidpo3dinie obadepaicadminicmpayii, obnachol paou,
patidepaicaominicmpayiii, eionosionwy opeanie micyesozo camospadysans obaacmi, y m.u.
06 'eonanux mepumopiansuuc 2pomad,

Ha 6asi  saxuwenozo EKI] axmusno Gyuxyionyioms  ma Possusamomses
Kopnopamueni  xmapui  cepeicu (cucmema ENEKMPOHHO20  DoKyMeHmoobizy, peccmp
Mepumopiansnux 2pomao, eipmyansiuii ogic enexmpornnux nocnye, niamgopma cmeopenns
seb-caiimis mouyo).

Bidnosiono do eumoz kommnexcuoi cucmemu  zaxucmy inghopmayii neobxiono
npo6ooumu 3axodu wjodo FAXUCINY ABMOMAMUI0BANUX POBOYUX Micyb 6i0 npoasie wikionueux
npospamnux sacobis, zabesnevenHs mexHiunux YMo6 0na Gesnepebitinozo @yukyionyeans
KOMR t1omepHozo obraduania ma saxucmy ingopmayii na nux.

Kowropucny sapricrs y 2023 POL HajaHHA MOC/AYT Ta 3aBIaHB i3 3abe3nevuens
anMIiHICTPYBaHHA, TeXHiYHOL MATPHMKH Gesnepebitinoro dynkuionysanns CIA3, EKI] Ta
icHyr0unX iH(popMamifHIX crcTeM obnacti HaBeneHo y Tab. 1.

Tabnuus 1
KOIITOPHCHA BAPTICTH
HAAHHS NOC/IYT TA 3aBAaH i3 3abe3neyeHns aaMiHiCTpyBaHHS, TexHiymno}
niarpumkn 6eznepediiinoro byuxuionysanna CIA3, EKII ra icuyrounx
inpopmauiiinux cuerem oaacri

: Bapricts 6e3 |
Ne 3/ Hasea nocayr (eranis) no crarrsm BHTpaT ;[E;;zrrp“m

1. AaminicrpyBanns ta openaa kananis 3B'H3KY Ta Nepeqavi JaHKX 10 BiIaTenux CTPYKTYPHHX
nigpoaginie OJIA, A/IMIHICTPYBAHHSA Ta Openia Kananis 3B'SIIKY Ta AOCTYNY 10 Mepewi Intepuer,
cepsep Monitopunry DDos aTak, peecTpanisi Ta o6CayYTOBYBAHHS HE3AMEKHIY InTepuer-pecypeis
(10erym 10 kKonTakTHOY indpopmanii Ta indopmaunii TNpo peccTpauiio Mepeik y perioni), peccrpania Ta
ACTETYBAUHS NOMEHHUX iMen y nyGaiunomy gomeni DP.UA, CMC- nocayrn.

AJMIHICTPYBaHHA Ta OpeHaa KaHalis 38 A3KY Ta nepefayi JaHux 1o 309 191,68

B BUUIANIEHHX CTPYKTYPHHX nigposainis OJIA (Tpaiidhn, Hararpyn) T
19 Openna kananis 38's3ky Ta AOCTY My 10 Mepeiki [uTepuer, ceprep 88 276.02
' MonuTopunry DDos atak (Tpaiidn, Hatarpyn) ’
1.3. | Cmc-noenyru (MoGison, MTC) 58 624,63
Berorosam. 1 456 092,33

L

2. Texniune 0GCTYIOBYBAHHSA TEXHOMOTIMHHX CHETeM EKII o6aacri, openna naowi ta obeayrorysanns
Niniii 38’3y AT D » ¥ KpTejiekom”,
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. i
Ne 3/n Has3sa nocayr (eranig) no crarram BHTpaT BIa]['JI'[r;:r:piea
21 Tex. o6enyrosysanns ta PEMONT NOKEKHOT T2 OXOPOHHOT CHrHamizami EKL] 15 663.46
. [Cneuan'mmamka) ’
2.2. | PeMoHT Ta Tex. 0DCIYrOBYBaHHA CHCTEMH KoHAHUioBaHus EKI] 24 ?l{},[}ﬂ_
2.3. | UinogoGosuii MOHITOPHHT CTAHY MOMKEKHOT CHrHanisauiy 1 902,79
Hanauus 8 kopucrysanms kabensaot Kauanisauii enexrposs'asky
24. | (Yprenekom). Openpa 1 kp. M s ANapaTHO-NpPOrpamMHOro KOMIIeKcy 21 508,11
EK1] (Yrprenekom)
Beworo 3a ., 2 63 784,36

3.¥Tpumanns supobununx TEXHOJIOTTYHHX NPUMilLeHs,
(openga, ekcnayaraniiini BHTPATH, OCBIT/JIeHHs, OnAJeHNSA, BOAONOCTAYAHHS).

AKi 3a0e3neMyI0TL BHKOHAHNS 3apaans PI11

Binmkoaysanus BHTPAT Ha YTPHMaHHA npumMimenns KI1 «"IKHBLL» JIOP»:

A1, CIEKTPOEHEpPria (npami Ta a/IMiHiCTpaTHBHI BUTpaTH) 95138,01
35 | Biswkonysauns surpar na YTpuManHa npumimenns KIT «TKHBL» JJOP»: 1 002 948,79
TEIIONOCTAYaHHS
Bimmkoaysauns BHTPAT Ha YTPHMaHHA npuMimenns K1 «CIKHBLI» JIOP»:
3.3 T ; 80 805,56
CKCITyaTauiiti BuTpary, np. Kiposa, 2
3.4 | Bidwkonysauns surpar na YTpuManna npumiwenns KIT «'IKHBL» JOP»: 1 491.09
| Bononocrauauns ;
Beboro zan, 3 2 040 983,51
4. Uonenne 3aGesnevenus rexniumoi niaTpuMKH Ta Gesnepebiiinoro
Pyuxnionysanns CIA3,
41 Cepeaniit donn 3apobithoi nnary (BMpoGHUYMii Ta aaMIHICTPATHBHMI 13 321 790,00
nepcoHan)
4.2. | Hapaxypauus ua 3apobiTHy naary 2 930 793,80
4.3. | Hocnyrw 38'a3ky (npami Ta anminicrpatusui BHTPATH) 148 314,48
44 | AMoprusauiiini BiipaxyBauus (npami ta aAMIHICTPaTHBHI BUTpaTH) 170 030,89
4.5. | Inwi apminicrparusni BHTpAaTH 211 664,44
Beworo zan, 4 16 782 593,61
5. Moenyru 3 Bianosaenus NpaneslaTHocTi icHyoyoro ofaagnan s,
[Tocayru 3 pemonty Ta BigHoBEHHIO poborH obumcIoBATEHIX 3ac06is
5. |3 118 640,61
inpopmaTHzanii
Mocnyru 3 saminm KOMILICKTYIOUHX YaCTHH Ta MOJIyliB, cepBepHOro
3.LL A 127 316,09
obJiaiHaHHA Ta cHeTeM s0epeenns nannx EK1| o6nacri
50 l'lncf!yru 3 PEMOHTY Ta BIAHOBACHHIO poGoT neprepiiinoro Ta odicuoi 210 425,75
TEXHIKH
[Mocayru 3 PEMONTY Ta BIAHOBACHHIO poGOTH: Pagnio-, Tenegisiiina,
5.3. | komynikaujiina, CICKTPOHHA KOMYHiKauiiina Ta cynyTHs anapatypa i 415 985,48
oGnagHanna
5.4, Hacnyljn 3 HANMAWITYBAHHA T4 DHOBRJIEHHS NporpaMHoro 3adesnevenns EKL] 199 037,71
obnacTi
5.5. | Tpancnopri BHTPAaTH T4 BHTPaTH Ha BiApA ke HH 568 473,88

Beworo 3a n.5

1639 879,52 |
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Bapricrs Ges

Ne 3/m Hassa nocayr (erani) no erarram BHTPAT 1B, rpn
6. IIposenenns nepearecrauii KomnaexcHoi CHCTEMH 3aXHeTy indopmanii na 100 000.00
3axHuennii erekTponunii Komymikauiliamii ueHTp ofiacri, !
Beworo 3a 1.6 100 000,00
Beworo 21 083 333,33
I1/1B 4216 666,67
Beworo 3 1B 25 300 000,00 |

Kanpkynsauito Butpar nagamms nocnyr
(OYHKUiOHYBaHHS cHeTem iHopmaniiino-an
BJIaJIH Ta OprafiB MicLeBOro CaMOBPSATYBaH

[10 NIPOMTOBKEHHIO CTBOPEHHS Ta 3abesneuenns

amTHIHOrO 3abesneuenns OpraHiB mepxaBHOT
Hi y 2023 poui HaBeneHo y Tabm. 2,

Tabmuns 2
Koediuienr
o Kinekicrs | 3aBanraskenns Butparu na
e Crarti BuTpar WITATHHX aas BHKOHAHHSA Y
nocaj BHKOHaHHs | 2023 poui, rph.
. [10Cayr
BupoGunui BurpaTh, Beboro 13 434 831,46
Ipsivi BuTpaTH Ha onJiaTy npaui 8 835 989,08
NEePCOHATY BCLOr0, B TOMY YHC/Ii:
1 | HavampHuK Bimminy 6 0,9 1 543 725,37
2 | mpoBinumil imkenep 16 0,9 2 940 429,28
3 | anMinicTpatop crcrem 3 0,9 551 330,49
4 | anMinicTpaTop creTem IP-tenedonii 2 1 367 553,66
5_| Ilposinuii imxenep CJIEKTPO3B'A3KY 1 1 183 776,83
6 | ITposinuuii imxenep EIeKTPOHHK 1 1 183 776,83
7 | baxisens 4 1 514 575,12
8 | 3aBinyBay CeKTopy 6 | 1323 193,18
9 | Texnix 1 1 73 510,73
10 | anminicTpartop 6a3 manrnx 4 1 735 107,32
| 11 | daxiBeus I kareropii 2 1 294 042,93
12 | Boniii 1 1 124 968,24
Inmi npsami Burparn: 4 598 841,46
| | HapaxyBanns na 3apo0iTHY m1aTy 1943 917,80
AMOpPTH3a1is OCHOBHHX 3ac0BIB Ta
2 | inumx HeoGopoTHuX MarepiansHHX 148 580,89
AKTHBIB
AIMIHICTpYBaHHA Ta OpeHa KaHaliB
3 3|_3';13|cy Ta [epeadi JaHnux o o 309 191.68
BIVTaNCHUX CTPYKTYPHHX MiApO3iis
O/JIA (Tpaii¢, Jlararpyn)
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3/

- CrarTi BuTpar

Kinbkicrs
IITATHHX
nocajm

Koegiuieur
3ABAHTAKEHHS
ISt
BHKOHaHHS

NoCayr

Burparu ua
BHKOHAHHSA Yy
2023 poui, rp.

.

Openna xananis 38's3ky Ta JocTymy

710 Mepeski InTeprer, cepsep
MOHHTOpHHIY DDos aTtak

88 276,02

[Tocnyru croponnix opramisariii:
CMme-nocnyru (Mobison, MTC)

58 624,63

Hocnyru croponnix opramisamiii: Tex.
obcmyrosyBanms Ta PEMOHT NOMKeHKHOT
Ta oxopoHHoI curnamizanii TKI]
(Cneuaammamrca)

15 663,46

[Mociyru cropornix oprauizarii;
PeMoOHT Ta Tex. 0bcyroByBanHs
CHCTeMH KoHnuuitoBanna TKL] (Apr-
Knimar)

24 710,00

IMocayru croponmix Oprasi3ariii;
Linonobosmuit MOHITOPHHT CTaHy
IOXKexHOT cHrHamizanii (I111 "Jleon")

1 902,79

Hocyru cropormix Oprasizariif;
Hananns B kopucrysanns kaGemsnoi
KaHaJ3anii CIEKTPO3B'A3Ky
(Yxprenexom). Openna 1 kB, M LIS
aMapaTHO-NPOrPaMHOTrO KOMILIEKCY

EKTI (Vkprenexom)

21 508,11

10

Binukosysanus surpar Ha
CJICKTPOIIOCTAYAHHS JTs
TEXHONOTIYHHX IT0Tped

743 196,64

11

[Tocnyru 3 pemonty Ta BinHOBNERHIO
poboT obuHcmoBATEHIX 3ac06iE
inpopMaTH3anif

118 640,61

12

IMocyru 3 3amian KOMIUIEKTYIOUHX
HaCTHH Ta MOJYJIiB, CepBepHOro
o0lanHaHHA Ta cHeTeM 30epekeHHs
Hanux EK1I o6nacri

127 316,09

13

[Tociyru 3 pemonTy Ta BinHOBNIeHHIO
poboru nepudepiiinoi Ta odicroi
TEXHIKH

210 425,75
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Koediuienr
% _ Kinbkiers | saBantakenns Butparu na
2 Crarti Butpar I TATHHX s BHKOHAHHS Yy
: nocaj BHKROHAHHsI | 2023 poui, rpH.
Mocayr
[ocmyru 3 pemonTy Ta BinHOBRCHHIO
poGotu: Pagio-, TeneBiziiina,
14 | komynixaniiina, eNeKTPOHHA 415 985,48
KOMYHiKaUiiHa Ta cymyTis anapartypa
it obnananus
ITocnyru 3 HanamTyBaHHA Ta —I
15 | oHOBNEHHS nporpamuoro 199 037,71
3abesneuenns EKI[ o6macri
16 | Iocimyru 38'a3ky 71 863,80
[Tocnyru croponnix oprasisartiii 3
NIPOBE/ICHHA IIepeaTecTarii
17 F{GMHIIEKCIE.G'II CHCTEMH 3afzcw 100 000.00
IH(opMail Ha 3axumenuit
CIICKTPOHHUH KOMyHiKauiiHHit nenTp
|| obmacri
Anminicrparusni BHTPATH, BCHOI'0 7 648 501,87
Ipsimi BuTpaTh Ha OILIATY mpani RIS =
IITATHHX 4 485 800,00
MEpCcoHaTy BCbOr0, B TOMY YHCII:
B nocajg
| 1 | Oupekrop 1 0,8 565 103,92
2 | Iepmwii sactynnux JHPEeKTOpa 1 1 508 593,52
3 | BactynHuk JUpeKTopa 1 0,6 452 083,13
4 | TonoBHuii imxenep 1 0,9 508 593,52
5 | lonoBHwuit 6yxrasnrep 1 0,8 452 083,13
6 | Byxrarrep (3 murmomonm MaricTpa) 1 0,8 182 827,74
7 | KoHcyneranT 3 0,7 1 158 335,18
9 | Daxisens I kar. 2 0,2 265 931,25
10 | PaxiBens pifickkororo oGuniKy 1 0,9 126 317,35
11 | Imxenep 3 gxocTi 1 0,9 132 965,63
12 | Inskenep 3 oxoponn npartti 1 0,9 132 965,63
Inwmi agminicrpaTusni BHTPATH, 3162 701,87
BCHOI0: 4
1 | Hapaxysausis Ha 3apo6irty IU1aTy 986 876,00
BimuikonyBanns sutpar na
2 | yrpumanns npaMinienns KII T IKHBIT 212 541,43
J1OP: enextpoenepris |
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Koediuienr
- Kinbkicte | 3apanTtakenns | Burpartu na
e Crarri BuTpar WITATHHX 1151 BHKOHAHHS Y
nocaj BHKOHaHHs | 2023 poui, rpn.
MocJayr
Bimmukonysanus BuTpaT Ha
3 | yrpumanns npumimenns KIT I'TKHBI] 1 002 948,79
JOP: tennonocravanus
Bimukonysanus BuTpaT Ha
4 | YTPuManus npumimenns KIT I'TKHBIT ”
_ "t 80 805,56
JOP: excrumyarauiiini Butpary, np.
Kiposa, 2
BimukonyBaHHs BHTpaT Ha
5 | yrpumanns npuMimenns KIT I'TKHBL] 1 491,09
JOP: Boponocrauyanus
6 | Ilocayru 38'a3Ky 76 450,68
AMOpTH3a1liA OCHOBHHX 3aco0iB Ta
7 | iHMX HeoOOPOTHHX MaTepialbHUX 21 450,00
aKTHBIB
8 | TpancnopTHi BHTpaTH 483 473,88
9 | ButpatH Ha BiapamkeHHS 85 000,00
[Hmni BUTpaTH (KaHLEenspchKe
NpHIas, aaMiHicTpaTHBHI
KOMIT'FOTEPHI, TPOrpaMHi Ta iHTepHeT 211 664,44
HOCJIYTH, IHII BUTPATH, 010
YIPaBIiHHA BHPOOHHIITBOM )
BCBHOTI'O Ges I1]IB 21 083 333,33
BCHOI'O 3 I1JIB 25 300 000,00
3) CTpOKH BHKOHAHHSA 3aBAaHHs (POEKTY)
ITouamox  6usnauaemovcsa damoio nidnucanns J{o2060py, 3axiHuenns uxoHaHHs -
2pydensv 2023 poxky.
4) xanenmapuuit niau wadanns nocaye — do 31 epyous 2023 poxy.
Opienrosunii
obesr "
N H enyr (eranis) Crpokn T HUum sakinuyerbes
o St BHKOHAHHS s eTan
3 I[1]1B,
THC. I'PH.
1 | ITocyrH Mo IpOIOBKEHHIO Ilomicauno, 25300,0 3BIT NP0 BHKOHAHHS
CTBOpEHHS Ta 3abe3meveHHs Ci4eHb- | ocITyT,
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OpicuToBuuii
Ne . Crpoxu . ouesy Yum 3akinuyernes
i Ha3zga nocayr (eranis) thinancysanns
BHKOHAHHS eTan
3 II/IB,
THC. TPH.
Gyskuionysanns y 2023 poni rpyneHb aKT 3/1a4i-
cHcTeM iHhopMariiitHo- 2023 poky pHitMaHHS MTOCAYT ]

aHATITHYHOTO 3abe3reyeHHs

OprasiB AepsKaBHOT BIaaH Ta

MICLIEBOTO CAMOBPSAIYBAHHA Ha

BHKOHaHHA MYHKTY 4.1 3aBaaHs

perioHaNBLHOI porpaMu

iHpopmaru3anii

- JHIIPOIIETPOBIIMHA: LH(ppOBa

tparchopmais”™ na 2023-2025

POKH, a caMme:

- aJMiHICTpyBaHHS Ta OpeHa
KaHaJ1iB 3B'A3Ky Ta mepemadi
JaHWX J10 BijaleHHX
CTPYKTYPHHX MiApO3/1iJiB
OJTA, aaMmiHicTpyBaHHA Ta
OpeH/la KaHaliB 3B'A3KY Ta

AOCTYIy mo Mepexi [aTepHer,

cepeep MoHiTopuary DDos
aTaK, peecTparis Ta

06Ty roBy BAHHS HE3aJIeIKHIX
Intepuer-pecypcis (ocTyn 10

KOHTaKTHOI iH(opMmanii Ta
indopmartii mpo peecrpatio

MepelK y periosi), peectpaiis

Ta JIeNeryBaHHA JOMEHHHX
iMeH y myOmivHOMY TOMeHi
DP.UA, CMC — nocmyru;

- TexHiuHe 00CIyroByBaHHS
TexHosoriynnx cuctem EKI]
obnacri, opeHja ol Ta
oOcmyroByBaHHs JTiHiH
38’ a3Ky JD TIAT
s YKpTeIeKoM™;

-  YTPUMaHHsA BUPOOHHYMX
TEXHOJIOTIYHHX MPHMIIIEHE,

K1 3a0€311e4YI0Th BHKOHAHHSA
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OpieaToBHuii
Ne Crpokn il Yum 3akiHuyernes
o Hassa nociyr (eranis) P ¢inancysanus rerne
BHKOHAHHA eTan
3 I1AB,
THC. TPH.

3aBnanb PIII (openna,
eKCIUTyaTaliiHi BUTpaTH,
OCBITJICGHHS, OIAJICHHS,
BOJIONOCTa4YaHHA);

- [0JeHHe 3abe3nmeveHHs
TeXHIYHOI M ATPHMKH Ta
OesnepebiiiHoro
¢ynkuionysanus CIA3;

- BiJIHOBJIGHHSA Npale3aTHOCTI
icnyrodoro obnamgHanHs;

- TNpOBEIeHH: NepearecTalil
KOMIIJIEKCHOI CHCTEMH
3axucTy iHdopmanii Ha
3aXHILECHHH eNeKTPOHHHIA
KOMYHIKaliTHHI HeHTp

| obmacti

5) 04iKyBaHi pe3y/NbTaTH BHKOHAHHsA 3aBJaHHA (mpoekTy) ((yHKLiOHAIBHI,
inTerpauiiiii Ta TeXHiuHi XapaKTepHCTHKM NpPOAYKIii, Aka Gyje CTBOpeHAa B pe3yabTaTi
BHKOHAHHA 3aBJlaHHA (IIPOEKTY)

IIpodoeoicenns niompumku doszeonume sabesnewumu y 2023 poyi 6Gesnepebiiine
@yuryionyeanns cayocbu  inghopmayiiino-ananimuunozo 3abesnevenns, eNexmpoHHoz0
KOMYHIKQYIUHO20 Yenmpy ma IcHylouux ingopmayifinux cucmem  obnacmi, nowmoesux
U316, ABMOMAMUI0EAHUX PODOHUX MiCYb KOPUCMYEAYie KOpnopamusHoi Mepesici cucmemu
ingopmayitino-ananimuunozo 3abesneuenna JJHinponempoeceroi obadepacadminicmpayii
ma [ninponemposcvkol obnacnoi padu idnoeiono do eumoz KoMAAEKCHOT cucmemu 3axucmy

inghopmayit.

6) ouiKyBaHi mepeBarn HOBOIi NPOMYKIIi Mepeil iCHYIOMMMH BIiTYM3HAHHMH Ta
3apyODKHMMH aHAIIOraMH

llocnyzu 3 niompumku besnepebitinozo @ynxyionyeanns cayocbu ingopmayiiino-
aHATIMUYHO20 3a0e3NeHeHHs, eNeKMPOHHO20 KOMYHIKAYIliHOZ0 yenmpy ma  icHYIoHux
iHhopmayiunux cucmem obaacmi, NOWMOBUX ULTIO3IE, ABMOMAMUZOEAHIUX POBOHUX Miclb
Kopucmyeaie  Kopnopamuenoi — mepesci  cucmemu  iHopMmayitiHo-aHarimuiHo20
sabesneuenns  [ninponempoecekoi  obndepacaominicmpayii  ma  quinponemposcoioi
obracnol padu 6ionogidHo do eumMoz KOMMAEKCHOT cucmemu 3axucmy ingopmayii
6I0n08I0AIOMb CYHaCHUM MA NEPCHEKMUBHUM BUMO2AM, WO OOKIAOAIONMbES 00 eNeKMPOHHIX
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KOMYHIKayiiinux ma oama-yexnmpie.

4.7. ®inancoBi acneKTH 3aBAaHHA (IPOEKTY)

1) s3araneHa BapTicTk BHKOHAHHS 3aBAaHHA (npoekty) — 25 300,0 muc. zpu
(obnacnuul 6rodocem);

2) ouiKyBaHi BHTpaTH Ha BHKOHAHHA 3aBJaHHA (IPOEKTY) 3a PaxyHOK KOIITIB
nepskasHoro orokery — 0,0 muc. epH.;

3) mnaszea OromxerHol mporpamu Ta KIIKB, 3a skoio nepenbaueHo BHKOHAHHSA
3aBIAHHA (TIPOEKTY);
2017520 “Peanizayis Hayionansnoi npozpamu inghopmamuzayii”, KEKB 2282,

4) oaxtuunuii ofcsr (inancyBaHHS 3aBiaHHA (NPOEKTY) 3a MHHYII POKH 3a
paxyHOK KOIITiB, mepenbadyeHHX y IepiaBHoMy OlofukeTi [uis (iHAaHCYBaHHA 3aBllaHb
(mpoextis) Hauiomanesoi mnporpamu indopmarusamii, 3a poKamH (3aMOBHIOETHCHA 32
HasABHOCTI TAKOTO (iHAHCYBaHHA).

Biocymuiii.

4.8. 3anianoBaHa NpoLeaypa 3aKymiB/i 3aBJaHHA (NMPOEKTY)

3axyniens nposodumbCsa 3 Ypaxy8anHAM eumoz dacmunu 5 nynkmy 13 Ocobausocmeli
30ilichenna nybaiunux 3akynieens moeapie, podim i nociye ONA 3aMOGHUKIE, nepedbauenux
3axonom Yipainu “Ilpo ny6niuni 3axynieni”, Ha nepiod 0ii npasoeo2o pedicumy 60EHHOZ0
cmany 6 Yxpaini ma npomszom 90 Owie 3 OHA U020 npununenns abo CKACYGaHHA,
sameepdocenx nocmanosolo Kabinemy Minicmpie Yipainu 6i0 12 owcoemus 2022 p. Ne 11 78
“ITpo 3ameepdoicenns ocobrusocmell 30iticHenHa NyGRIYHUX 3aKynieens moeapis, pobim i
nocyz Ona samosnukie, nepedbauenux 3axonom Ykpainu “IIpo nybniuni 3akynieni”, Ha
nepiod Oii npasoeozo pexcumy 0eHHo20 cmany 6 Yipaini ma npomsazom 90 onie 3 OHA 1020
npununenns abo cxacysanna’ 610noeioHo 00 nany.

Pospaxynxu nposodsmuca y 6Gezeomiexoeii gopmi uepes JlepiicasHy KAZHAYETCHKY
cayochy Vipainu wnaxom nepepaxyeanHs Kowimie y nayionaneniti eamomi Yipainu 3a
paxkmuuno 6uUKOHAHI nocayeu Ha niocmasl paxywka, akmy NPUlMaHHsA-nepeoayi nociye,
npomszom 10 pobouux OHie 3 OHA HAOX0OJICEHHA HA PO3PAXYHKOBUL PAXYHOK YiIbOBUX
BIO0CEMHUX KOWMIE HA ONAAMY NOCIYE 3a YUM 002060POM.

4.9, BukopucTanus npoaykuii
1) mepenix mnpomykuii (mocmyr), siki nepenbadaeTses OTPHMATH B pe3yIbTaTi
BUKOHAHHA 3aBIaHHs (IPOEKTy), 1i NpaKTHYHEe 3HAYEHH:A, MOMJIMBICTH BHKOPHCTaHHI B
opraHax JIep)KaBHOI BJIaJIH, Ha MiNPHEMCTBAX, B yCTAHOBAX TOIIO
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3n

Ha3ssa nocayr (eranis)

KinbKicTh,
OJHHHIID

AMIHICTPYBaHHS Ta OpeH/1a KaHamiB 3B'A3KY Ta nepeaadi J1anux /1o
BiIaNieHuX cTPYKTYpHEX mimposninie OJIA, anMiHicTpyBaHHS Ta
OpeH/Ia KaHAaJiB 3B'A3KY Ta JOCTYITy /10 Mepeiki InTepHeT, cepeep
MmoHiTopuHry DDos aTak, peectpatiis Ta 00cIyroByBaHHs
He3aneKHuX IHTepHeT-pecypciB (IOCTYM 10 KOHTAKTHOI iH(opMartii
Ta indopMariii mpo peecTpariiio Mepe Y PerioHi), peecTpailid Ta
fieneryBaHHs AOMEHHUX iMeH y mybniunomy momeni DP.UA, CMC -
MOCIYTH.

1
(IoMicAa4HO)

2 | Texuiune obcnyropysanns Texuonoriuaux cicreM EKII obnacri, 1
openza o Ta o0ciyroByBanHA diniii 38’ a3ky D I[TAT (1moMica4uHO)
,» YKpTEJIeKoM™ .

3 | Yrpumanus BUpoOHHYNX TEXHOIOTIMHUX MPUMILIEHb, AKI 1
zabe3neuyioTs BuKoHanHa 3asaans PIII (openna, excrumyarantiiini (momicsuaHO)
BUTPATH, OCBITJIEHHH, OMaJeHHs, BOJONOCTaYaHHs). ]

4 | lllomenne 3abe3neueHHs TEXHIYHOT MIATPUMKH Ta GesnepebiliHoro 1
¢ynxuionyeannsa CIA3. (momicauHO) |

5 | BigHOBITEHHS IIpane3aTHOCTI iCHYFOYOro 001aiHaH s 1 |

(momics4HO) |

6 | IIpoBeneHHs mepearecTallii KOMIJIEKCHOI CUCTEMH 3aXHCTY 1

iH(popMauii Ha 3aXHILEHHI eNeKTPOHHHH KoMyHiKalliiHHIA IeHTp
obnacri

2) noTeHIiiHI cnokuBaYl MpoayKuii (rocmyr)
Mpayienuxu anapamy ma cmpykmypHux nidposoinie

obadepacadminicmpanii,

obnacnoi padu, paiidepicadminicmpayit, 6i0n0GIOHUX OpzaHie MICle60zo camoepaoysans
obaacmi, y m.4. mepumopiaisHux 2pomao.

3) oniHka BUTPAT Ha BUKOPHCTAHHA NPOXYKIII (IOciyr)
Biocymus,

4) ouikyBaHHit eKOHOMiYHHIL e(eKT BiJi BAKOPHCTAHHS NPOAYKI]
Midsuwenna  piens  3axucmy  cepéepHozo  0BAAOHAHHA

EKI]

obaacmi,

asmoMamuzoeanux pobouux Micys KOpUcmyeawie KOPNOpamueHOl Mepedici cucmemu
ingpopmayitmo-ananimuunozo 3abesnevenns JHinponempoecuKol obndepaicadminicmpayit
6i0 nposeie wKiOTUGUX NpospaMHux 3acobis, 3abesnedeHHA MEXHIMHUX YMO6 ot
besnepebiiinozo QYHKYIOHYEAHHA KOMN 10MepHo20 0BNAOHAHHA MA 3aXUCTY iHghopmayii Ha
HILX.

5. XAPAKTEPUCTHKA OB’EKTA HAJAHHSA IMOCJIYT
06’ exTaMi HalaHHA TTOCIIYT €:
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1) Cucrema iHGopmalilfiHO-aHAIITHYHOTO 3a0e3ledyeHHs] OpraHiB BIaJH — THIIOBHI
Habip CTaH[apTHOI O 1 CHELiaIbHOTO MpOorpaMHOro 3abe3nedeHHA Ta 3arajbHOIOCTYITHHUX
eJIEKTPOHHHX CEPBICIB Ta CHCTEM;

2) BaxuineHHit eJeKTPOHHHH KOMYHIKalifHui nenTp obnacTi:

47 ceprepis;
6 TeXHOJMOTIYHHX CHCTEM;
4 cXOBHINA IaHHX.

3) €puna perioHanbHa iHbopMmaniiiHo-KomyHikalilina Mepexka MiCLEBHX Oprais
JiepiaBHO! BHUKOHABYOI BJIAJM TA OpPraHiB MICIIEBOTO CaMOBpAIYBaHH: (monan 2000
KOPHCTYBa4iB);

4) Inrerposana nnardopma lHTepHeT-MIOpTaNiB OpraHis BUKOHABYOI BIaau T4 MiCLEBOrO
CaMOBpALYBaHHA y CKIaji:

- oiniiiamii Beb-caiit J{ninponerposcekol obnuepikanminicTpanii (adm.dp.gov.ua);

- obiniitnuii Be6-catit Jninponerposebkol obnacnoi paju (oblrada.dp.gov.ua);

- BeG-TIopTa eNeKTPOHHUX 3BepHEHE I'poMaiaH (e-contact.dp.gov.ua);

- peb-nopran “Perionancuuii  BipTyanbHMd odic 3 HamaHHa  €IEKTPOHHMX
amMiHicTpaTHBHUX mocayr JIHinponerpoBebKoi obsacti” (e-services.dp.gov.ua);

- Be6-nopran KonTakT-mentp rososu JlHinponerposcekoi obmaepxkanminicTpaii (e-
contact.dp.gov.ua);

- BeD-nopran enexKTPOHHHX KOJEKTHBHHMX 3BEpPHEHB [0 TOJOBH JIHinponeTpoBchKOl
obnpepxaaMinicTpaii (e-petition.dp.gov.ua);

- enextponmmii  cepsic  “BIJIKPUTHM  BIOJUKET”  JlninponerpoBchKoi
obnnepskanminicTpanii www.openbudget.dp.gov.ua);

- BeG-calfTH CTPYKTYPHHX MiIpO3ainiB obnaepxaamiHicTpaniii, paiijiepskaaMinicTpariii,
palfOHHMX paji Ta OpraHiB MicLIEBOro caMoBpsLyBanHs obnacti (208 Beb-cailTiB);

- immi crierfianizoBani perioHaibHi indopManiini Beb-pecypeH.

5) AsromaruzoBaa cHcrema jioBopcta  (ACT] TNoxIIpog) B amnapaTi
obnmepkaMinicTparii, Il CTPYKTYPHUX IifipO3Aiiax, paiiiepsxaqMiHicTpallisix Ta opraHax
MiCIIEBOTO caMoBpamyBanHs obmacTi (moxax 900 micms xopucTysadis, 77 0a3 naHuX, 1212
KapToTeKk Ta MOBITHUKIB cucremMu) Ha 0asi MPOrpaMHOro KOMIUICKCY “ABTOMAaTH30BaHa
cicrema ynpasiinug gokymentamu “JJOK [TPOD 37,

6) Ilporpammmii xommiekc “CHcTema peecTpiB VOpaBIiHAS  TEPUTOPIATBHOIO
rpoMazoio” Ha 6a3i mporpamHoro 3alesnedeHHs “ABTOMAaTH30BaHa CHCTEMa yIpaeIiHHA
nokymenramu “JIOK ITPO® 37, sikuii BCTaHOB/ICHO B OpraHax MiCIEBOTO CaMOBpALYBaHH
obnacri.

7) Cucrema IP Ta umudposoi Tenedonii opraHiB BHKOHABYOI BIajd Ta MiCLIEBOIO
caMOBpsyBaHHA Ha 6asi kopropathsHOI Ta noxansHux mepex CIA3 Ta simomuoi ATC
NORTEL CS-1000 (mownaj 400 aGorentis, 6 PRI-noTokis).

8) Ilporpamuo-anaparauii kommiexe “Kouraxr-ueHtp “T'apsaua ninia ronoeu OJIA”
(20 poGounx Micip).

9) Apromarusosana cucrema “Jlira-3axon” (Gmm3sbko 900 KOpPHUCTYBavin).

10) Ientp ,,Binkpura Bnaga”™ (5 cneuianizoBaHux iH(opMariiHo-aHATITHIHHX CHCTEM).

11) LlenTpanizoBaHa cHcTEMa TEXHIMHOT IITPHMKH KOPACTYBa4iB “Cepgic Jleck”.

TeTansHuil Iepenik NOCIYT Ta 3aBJaHb 15 iX HaJaHHI HABEACHO ¥ Tabn.2.
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Tabnuua 2
Ilepeaik mocayr ta 3apaann

3 3abe3nedeHns agMinicrpyBanus, Texuivnol nigTpumkn Gesnepebiiinoro (pyuxuionysanna CIA3,

EKII Ta icnyounx indopmaniiinnx cuerem ofnacri

Ne
3/n

Hailimenysauns nocayr (3aedans)

1

Openda kananie 38’a3xy ma Kananie docmyny oo mepexci Inmepnem

1.1

3abesnevenns agminicTpyBaHHS KaHanip 3B’A3KY Ta JI0CTyny [0 Mepexi IHTepHer (Kananu 3B'A3KY
BYZI. Muxaiina I'pymescekoro (Byn. K. HNibknexta), 3a; pyn. Muxaitna ['pywmescskoro (Byn. K.
Jlibkuexra), 89; syn. HaGepescna [lepemoru, 26; npocnekr Cnobonancekuii, 3; py. JlaGoparopha,
69; (10 kananis Iurepuer)

12

3abesneveHns TeXHIYHOT NiATPUMKH cHCTeMu nepejiayi AaHux 3 paioHHUMH aBoHEHTaMM cHCTeMH
indopmaniiino-ananitnunoro  3aGesnevenns (nani — CIA3) (paiipann, paitaepxanminicrpauii,
YNpaBJliHHA paiaepxanminicTpauiii, cineeski, cenmummi paiM Ta MICeKi paaM MicT paloHHOro
3HaYeHHd)

1.3

Hananus enextponsmx komynikauifinnx nocnyr 3 opraHisauii Mepexi MiK eneKTPOHHHM
KOMyHiKallifHUM LleHTpoM ofnacti (mani — EKL) CIA3 Ta palonnumn ycranosamu oprauis
BUKOHABYO! BIA/IH Ta MiCLIEBOTO CAMOBDSAIYBAHHS

1.4

Openna kananis 38°a3ky Ta kaGenbHol kaHanizauii (TOB ,,HBIT »patign”, 1® AT “Yiprenexkom™,
[MTpAT “Hararpyn”)

1.5

Openia kananisauil 415 BIACHMX ONTOBOJOKOHHMX KaHanis, MobyAoBaHMX 10 aJAMiHICTpaTHRHMX
Oynisens, P TIAT “Vkprenekom™: sin ByJ. Xepcouceka, 26 o Byn. Crapokosaubka (Byn.
Komcomoneceka), 34, 52, 56, syn. Muxaiina I'pywercekoro (syn. K. Jli6kuexra), 3a, npocn.
Ounekcanppa I[Tons (npocn. Kipoga) 1, 2

Texniune obenyzosysanusn mexnonoziunux cucmem EKI[ ooracmi, openda naowi ma
odciyzoeyeannn iainii 36 a3y @ AT “Yrpmenexom”

2:1

Texniune oGeinyroByBaHHA CHCTEMH NOKEKHOT CHIHATI3ALLIT, ARTOMATHYHOTO NTOKEIKOraC A T4
OXOpOHHOT curnanizauii EK1]

2.2

PemoHT Ta TexHiuHe 06CAYrOBYBAHHS CHCTEMH KoHaHuiiosanas EKI]

23

Llinoa06oBuii MOHITOPHHT cTaHY NOMEKHOT CHIHATIZALLT

24

Hanauus B kopuctyBanns kabensHoi kananisauii eneKTposs’asky (Ykprenexom).
Openja 1 KB. M JU18 anapaTHO-NporpaMHoro komrnexcy EKL (Ykprenekom)

Ympumanna supobuunux npumingens, axi 3ade3neyyoms 6UKOHAHHA 3aedans pezionanvhoi
npozpamu inhopmamuzanii

3.1

3abesneueHHs npauesgaTHocTi  Ta EKCIUTyaTallis  TEeXHOMOFIYHMX  CHCTEM ENEKTPOHHOIO
komyHikauiiinoro nentpy CIA3 (enekTposHBleHHs Ta OCBIT/IEHHA, NOKEKOTACiHHA, NOKEMHOT Ta
OXOPOHHOT CHTHANI3aUil, KOHTPONI OOCTYNY, BeHTHISUT Ta KOHAHUiOBaHHA). Bigwkonysanms
BUTPAT HA YTPHMAHHA NPHMILIEHHA ENEKTPOHHOrO KOMYHiKauifHoro LUEHTPY: eNneKTpoeHepris,
TENNONOCTa4YaHHs, BOJONOCTaYaHHA, EKCIUTyaTauiiini Butparu, np, Onexcanapa [lons, 2

Hlodenne 3abesnenennn mexniurnoi niompumku ma desnepeditinozo gyuxuionysanna CIA3
Huinponemposcoxol obndepacadminicmpaniv

4.1

AIMiHiCTpyBaHHs Ta 0BCAYrOBYBAHHS €IEKTPOHHOID KoMyHiKalifiHoro uenrpy obnacri — 47
cepBepis, 6 TEXHONOTIYHUX CHCTEM, 4 CXOBHILA AAHNX

4.2

AJMIHICTPYBaHHA Ta 00CIYrOBYBAHHA KOPNOPATHBHOT KOMI'10TepHoT Mepexi (Bansbko 2000
KOpHCTyBadie, 174 onquHuL Mepexkesoro obnagHaHH)

4.3

Jabe3aneuenns kopucTyBadis KopnoparusHoi Mepeski A0CTYNoM /10 Mepeski [HTepHer uepes
3axuieHui goeryn (nonan 1400 kopucrysau)
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ﬂi Haiimenysanns nocayr (3asdans)

4.4 | Aaminicrpysanns ta 0DCIYrOBYBaHHA CHCTEMM AHTHBIPYCHOTO JAXHUCTY KOPHCTYBauin
KOPMOPATHBHOT MEPe3Ki Ta CHCTEMH eNeKTPOHHOT MoLTH (nouan 1000 kopucTyBayis)

4.5 | Texniuna nigTpuma ta a/IMIHICTPYBaHHSA ABTOMATH30BAHOT CHCTEMH ainosoacrsa (ACJT HokITpod)
y obagepxanminicrpaui, palinepzanminicTpauisx Ta opranax micieroro CaMoBpAYBaAHHA o6 nacTi
(nonazn 900 micus Kopucrtygauis, 77 6a3 nanux, 1212 KapTOTeK Ta J0BIAHHKIB CHCTEMM),
aKTyanizatis jaHux aboHeHTiB (BHeCeHHA 3MIH), KOHCYTBTALT ¥ TenedoHHOMY peskumi

4.6 | AnMinicTpyBaHHA Ta TexniuHa MIATPHMEKA CHCTEMH €IEKTPOHHOTO JIHCTYBaHHA (monazn 1600
KOpPHCTYBa4iR)

4.7 | Anvinictpysanns cucremu “Jlira-3akon” (62u38K0 900 KOpHCTYBAYiB)

4.8 | 3abesanevenns excrutyarauii cucremy IP Ta unpposoi Tenedouii opranie BUKoHaBYOT BraLK Ta
MiCLIEBOrO caMOBps1yBalHA Ha Gasi KopnopatHeHOT Ta nokansHux Mepex CIA3 (monag 400
abonenTis, 6 PRI-notokis), y T.4. BBenenns Ta BUBE/ICHHS aDOHEHTIB, NepeHeceHHs MiCLlb
posTamyeaHHs aboHeHTiB

4.9 | AnmidictpyBanna Ta Texniuna nigrpuMKa uentpy “Binkpura Bnaga” (5 cnenianizoparnx
IH(opMallifiHo-aHARI THYHUX cHETem)

4.10 | Possutok somennof crpykrypn CIA3, notoune obcnyrosysants Kopuetypauis (319 KOPHCTYBauiB)

4.11 | Texuiuna ninTpumxa mepeski Wi-Fi (npocn. Onexcanppa IMons, 1 a2 - 38 TOYOK)

4.12 | 3abe3nevenus TexHiyHol MiATPUMKM KaHANIB 38’ 43Ky Ta MepeeBoro odbnagHanus, sabesnevyeHHs
LOJEHHOT0 MOHITOPHHTY MPaLe3IATHOCTI CHCTEMH KoHTakT-leHTpy ronoeu Huinponerposchkol
obnaepxianminicrpanii

4.13 | Texniune obenyropyBaHHs KOMIT'toTepHOro obnaananna “Konrakr-uenrpy “T apaya ninis Nonosu
OJIA” (20 poGounx micus.)

4.14 | 3abesneuenns TexuiuHol niaTpumMKH cyK6H “I apAya Ninia" 118 HaJIaHHA NePBHHHOT TeXHiyHOT
KOHCYIBTALIT KOPHCTYBaYam, 0(hopMIeHH: 3BEPHEHE KODHCTYBAYIR Ta KOHTPOJIKD BHKOHAHHA 3a51B0OK

4.15 | 3aBesncuenns TexHiyHol NiATPHMEKH BiAIaneHnx pobounx MiClE CHCTEMM
(19 kopuctyrauin)

4.16 | 3abesnevenns TexHiuHoi mMiATPHMKM creuiampHoOT inopmauiino-komynikauiiinoi mepexi (2
KOPHCTYBaya)

4.17 | 3abesneuenHs TexHiYHOT MiATPHMKM caywdu “T'apaya nivia KIT “TIKHBI]” JIOP” nns wmananus
MEPBUHHOT TeXHiMHOT KoHCYNbTAUIT KopHcTyBauam, O(POPMIEHHA 3BEPHEHE KOPHCTYBAYIB Ta
KOHTPOJIHO BHKOHAHHS 3a5BOK

4.18 | 3abesneuentn TexHiunol nmigTpUMKH C/ICKTPOHHOT LUEHTPA/I30BaHOT CHCTEMM TEXHINHOT MiATPUMEKH
KopHeTyBayie “Cepsic Jleck”

4.19 | 3abe3nevenns nowHpeHHs TexHOMOrT Oesaporosoi Mepexi Wi-Fi vy poBori Micuesux opratis
BHKOHABYO1 BJIaAH Ta OPraHiB MiclleBoro CAMOBPANYBAHHSA

4.20 | 3aGesneyeHHs NpoBeneHHS KOHCYLTALM KOPHCTYBA4iB 3 NWTaHb BHKOPHMCTAHHA BCTAHOBJIEHOO
nporpamMHoro 3abesneyenns Ta sacobis indopMarTisauii

4.21 | 3abesneuenus Texuiunoi MiATPUMKH Bileo- Ta aysio KoMmekcis, cHcTeMu cTeHorpayBaHHa 1714
NpOBEJIEHHA Hapa, TeXHiYHa MiATPUMKA BHIZHHX Hapaq

4.22 | 3afesneuenns cnineHo 3 [d [IAT “ViprenekoM” NpoBENEHHS IOTHKHEBHX celleKTopin
KepiBHuLTBa 0611epikaaMinicTpauii 3 paifonamu Ta MicTamu obnacti

4.23 | 3abesneuenns Texuiumoi MIATPUMKH  y4acTi  KepiBHULTBa JenapTaMeHTiB Ta  YIIpasniHb

obnuepxanmMinicTpauii y napagax, cenekropax, o NPOBOJATECA 33 YHACTIO LEHTPaNbHUX OpraHin
BHKOHABYOT BNAMIH i3 32CTOCYBAHHAM 3acobiB EJEKTPOHHOIO 3B A3KY
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Ne
s Haiimenysanus nocayr (3asdaiis)

4.24 | 3abesneyenns TexHiunOT NiaTPHMKH NPOBEACHHS OHNAHH-HABYAHB, AKI NPOBOAATLCH CTPYKTYPHUMH

miaposfinamu obagepsxaaminicrpanii
4.25 | 3abesneueHna anMiHICTPyBaHHA, TEXHIHOT MATPUMKH CHCTEMH BHYTpIlHIX Bifeokoudepenuiii ta |
NPOBEACHHS BIIEO CeNeKTopiB

4.26 | 3abesneveHns agMidicTpyBaHHS, TeXHiuHOT MIATPHMKH CHCTEMM BHYTPILHIX ayaiokoHdepenwiii ta
NpoBeIeHHA ay1io CeNneKkTopiB

4.27 | [ligTpuMKa Ta PO3BUTOK NPOrPAMHO-TEXHIUHHX 3aC001B CJIEKTPOHHOIO KOMYHIKaUifiHOTO UeHTpy

4.28 | 3alesneueHHs MiAKMOYEHHA KOPHCTYBAuiB A0 cepsicis. EKL] 3 niarpumkolo Heobxinnoro pisms
3aXHILEHOCTI indopmauii, pecypeis i Texnonoriii

4.29 | Pospobnents BUMOr Ta NOPAAKY MO0 peanizauii apXiTeKTypH i yHKLiOHATBEHOT cXeMu 0]
nporpamMHoro sabesnedeHns ceppicis, sxi enporamiyiotses v EKIL] 3 NiATPHMKOIO HeobXiaHoro
piBHA 3axuineHocTi indopmauii, pecypeis i TexHonoriii

4.30 | Opranisanis Ta koopaMHalin poGiT, NOB’A3aHMX 3 3aXHCTOM indopmauii 8 EKL], neobxianicTs
3aXHCTY AKOT BU3HAYAETHCA YHHHMM 3aKOHOJABCTEOM, niaTpHMKa HeoBxigHOro piBHA 3axMLIEHOCTI
inopmantii, pecypceis i Texuonoriii

4.31 | PospoGnenHst npoekTie HOPMATUBHHX | PO3MOPANYHX JOKYMEHTIB, 3MiIHO 3 AKHMH TOBHHEH
3abesnedyBarucs 3axuet indopmaunii B EK1]

4.32 | Iocriiinnii MOHITOPUHT Ta ayNT cTaHy 3axumenocTi iHdopmauinmx pecypciB, aki 00pobasioTecs B
EKL

4.33 | [ligroTorka npono3uuiii moo peanizauii AepapHoi MOMTHKH y ctepi saxucty indopmauii nig vac
Gyurkuionysanns EKL]

4.34 | Opranisauis Ta npoBeieHHs NOTOYHHX Ta MIAHOBMX pobiT 3 excrutyarauii Ta ynpasninus KC31 EKLI,
4 TaKouM KOHTPO/IB 32 cTanoM 3axuiuenocti indopmauii 8 EKL] Ta goctyny kopucrysauis o pecypeis
CHCTEMH

4.35 | BaGesnevenns TexHiuHOi nNiATPMMKM iHTerpoBaHoi maT(OpMK Intepuer-nopranis  oprauis
BHKOHABHOI BAaJM Ta MiCUEBOTO CAMOBPAjyBaHHA Ha Gasi BeG-nioprany encKTPOHHHX 3BEpHEHE
rpomanan (e-contact.dp.gov.ua) i odiniiinoro seG-caiity Jninponerposcbkoi obnnepkaaminicrpanii
(adm.dp.gov.ua), odiuiiinoro sef-caiity Jlninponerposcskoi obnachol panu (oblrada.dp.gov.ua)

4.36 | 3alesneyenna TexHiuHOT NiATPUMKM iHTEPAKTHBHOI CHCTEMHM NNaHyBaHHA, BHMKOHAHHA Ta
MOHITOPHHIY MicueBHX BlojkeTin g |

4.37 | 3abesneuenns TexHiuwol niaTPUMKM mporpamuoro Kommuekcy «CucTema PeECTPiB  yNpasiiHHs
TEPHTOPIaNBHOIO rpomanoio» Ha Gasi nporpamuoro 3afesneveHHs «ABTOMATH30BAHA CHCTEMA
ynpaeninag gokymentamu «JJOK [TPO® 3»

4.38 | 3aGesneuennsa niaTpuMKH Ta ofcnyrosyranns Cucremu «E-Healthw Ceitosoro bauxy:

3abesneyeHHA TEXHIYHMX BUMOT OO0 POIMileHHS cepepHoro obnaananns Cucremu «E-
Health» Ceitosoro banky y npumillenHi enekTpoHHoro komywikaiiinoro LeHTpy obnacti;

xoctinr sed-pecypein Cucremu «E-Health» Caitosoro Banky;

NPOBEICHHA CHCTEMHO-TEXHIYHOr0 00C/IYrOBYBAHHSA, PEMOHTY TA HANArOKEHHS 3ac00iB
inopmarusauii kopuctyeauis Cucremu «E-Healthy Caitoporo Bauky

4.39 | Cynposojenna perionansHux indopmaniiinux pecypcig:

3abesneyenHs TexHiunol niarpumkn odiujiinoro Web-caitty Jlninponerposeskoi ofnachoi
neprkaBHOT aaMinicTpauii;
sabe3neyeHHs  TeXHiuHol  MiATPHMEKH Web-caiitie  crpykTypHuX nigposainie
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:::!1 Haiimenysanus nocayr (3asdans)
obnaep:kaaMiticTpauii, paijepanmidicrpauiil,  pafionHmx pajg  Ta  MiCUEBHX  oOpraHis
camoBpanyBaHHa obnacti (208 Web-caiiris);
3abesneyeHHa TeXHIYHOT M ATPHMKH Ta ajmMiHicTpyBanHs BeG-noprany “Perionaishuii
BIPTYalbHuii odic 3 HanaHHs eneKTPOHHNX anMidicTpatuBHux nocayr Juinponerposcskoi o6aacti”
(e-services.dp.gov.ua);
3a0esneuenHs TeXHIYHOT MATPHMKH Ta aaMiHiCTpYBaHHs BeG-noprany KoHTakT-1eHTp ronosu
Auinponerposcskoi o6anepkaaminicTpartii (e-contact.dp.gov.ua);
3abe3neyeHHs TeXHIYHOT NiATPUMKHN Ta anMiHicTpyBaHHA BeG-10pTany enexTpoHHMX
KOJICKTHBHHX 3BEPHEHE 110 rofosy JIHinponeTporckkoi obnepxaaminictpai (e-
petition.dp.gov.ua);
3a0c3neueHHs TEXHIYHOT MiATPUMKH enekTponHoro cepeicy “BIJIKPUTUHA BIOKET”
Juinponerposcekoi o6agepanminicTpanii (www.openb udget.dp.gov.ua);
3a0e3ne et TeXHIYHOT NiATPUMKK IHIIKMX crieniani3oBaHuX perionanbHux iH(popMauiiHmx
Beb-pecypcie. _]
5 Hocayzu 3 sidnosnennn npawesdamuocmi icHyio4o2o oGnaoHannm:
5.1 |IlpoBesennss CHCTEMHO-TEXHIYHOrO 0OBCAYrOBYBaHHS, PEMOHTY Ta Halaro/uKeHHs 3acobis
inopmaru3auii kopucrypauis CIA3
5.1.1 |Tlocnyrn 3 3amiHM KOMNJEKTYIOUHMX 4YacTHH Ta MOJIyJliB, CepBepHOro ofNajHaAHHA Ta CHCTEM
sbepexennsa nanux EKL] oGnacri
5.2 | Mogepnisauia Ta pO3BHTOK KOPHOPATHBHOT T4 JOKAABHMX  OBYHCIOBAILHAX MepeK
obnaepxaaminicrpanii ta obaacHoi panu
5.3 |llpoBefieHHs  cHCTEMHO-TeXHiUHOro OBGCTYrOBYBaHHA,  3/ifiCHEHHA 3aMpaBoK  Ta  PEMOHT |
APYKyBanbHHX 3acobis iHopmaTHiaiii B
2.4 | Tlocnyrn 3 HanawTy BaHHA Ta OHOBJIEHHS NPOrPAMHOTO 3a6e3neyeHHs
3.5 | 3abesmedeHHs TPAHCNOPTYBAHHA BIAMOBIAHHX MaTepianiB Ha BIAHOBIEHHA npauesaaTHoCTi
icHyro4oro obnaananHa.
6 | llposepennss nepeatectamii KoOMILIEKCHOT cHETeMH 3axHeTy indopmanii Ha saxmimenwii

eJIeKTPOHHHI KoMYHIKaUifiHui nenTp obaacri

6. BUMOT'H 10 OPTAHI3AIIIMHOI'O 3ABE3IEYEHHS

Buxonagenp 30608’ s3aHuii onepatueHo indopmysarn 3amoBHHKa 1po Xix HamaHH:A

mocuyr i mpoOmemH, fKi BHHHKAIOTE y Hpoueci iX HagaHHS. 3aMOBHHK Mac pago
3MiHCHIOBATH KOHTPOIIb Ta MEPEBIPKY CTaHY SKOCTI HANAHHX IMocnyr.

BHKOHaBelb 3a 3BepHeHHAM 3aMOBHMKA INOBHHeH 3abe3nmeunTH MPHCYTHICTh CBOIX

NPE/ICTABHUKIB Ha ILIOIMaaKaX 3aMOBHUKA JUTsl SKICHOTO Ta CBOEYACHOTO HAMAHHS ITocmyr.

BukonaBens 3abesneuye QyHkuioHyBaHHA “raps4oi” TenedoHHO! minii mwis Hajamis

MEPBHHHOI TEXHIYHOI KOHCYNbTamil KiHIEBUM KOpHCTYBadaM, OGMOPMICHHS 3BEpHCHE
KOPHCTYBa4iB Ta KOHTPOJIO BHUKOHAaHHA 3ajiBOK B poboui aui 3 9.00 mo 18.00 rommmm,
€JIEKTPOHHOT IIEHTPANII30BaHOT CHCTEMH TeXHIYHOI MiATPUMKH KOPHCTYBayiB— 110106080,

Koncynpranii, immmaenTn, npoGiemu, 3amuTH KOPUCTYBadiB Ta iHMI] HanpsMH, 3a

AkumMu Bukonasenp Hapae [lociyru, maiots GyTH 3apeecTpoBani B cucremi ,,Cepsic [Jeck” y
BHTIIAI 3a4BOK (nani — 3asBKa).
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JUis KOHTpoIO 3a sKicTio, cBoevacHicTiO, NOCTYIHICTIO Ta [HIIHMH KpHUTepisMu
OUIHKK Hajanux ITocIyr BUKOPHCTOBYEThCS aHami3 3asBok Y BHIIAMI BIiITOBIJHMX 3BiTiB,
o hopMyoThes y cucteMi ,,Cepaic [leck”.

7. IEPEJIIK TA 3MICT MOCJYT

Buxonasens 3abesneuye naganus [Tociyr kimuesum KOPHCTYBa4aM 3a HACTYIIHHMH
THIIAMH 3aABOK:

Tun 3aaexu “Koucynromayin”

3a 3asskoro Thny “Koscyneranis” i 3abe3neuye HagaHHs iHpOpMAaLiiHO-10BiNKOBO]
iH(opManii mono ¢GpyHKIioHyBaHHS Ta excrutyaranii CIA3 3a tenedonamu “T"apayol niuii”,
HaJaHuA  iH(opmaniiino-noBiakosoi inpopmanii mpu obpobui 3asBok KopucTyBadiz y
BUTIS/ €EKTPOHHHX IMOBIZOMIICHB, B TOMY YHCIT HAZAHHS MHCHMOBHX BINIOBiZeH Ha
THCTH-3aIIUTH  yCiM 3allikaBllieHuM ocobaM MO0 eKcruyaTalii Ta B3aeMomii CIA3,
OnpalioBanHA 3BepHeHb KopucTyBayis CIA3 cToCOBHO BuIpaBieHHs AOMYLIEHHX TeXHIYHHX
IOMHJIOK T11J1 4ac B3aeMoyii 3 CIA3.

Tun 3anexu “Inyudenm”

Bukonagelh 30008’ sa3anuii BupimyBatH muTaHHA 33 3ajABKOIO 3 NpHBOAY OyIb-sKOro
BIAXWIEHHA B IUTATHOMY dyHKiionyBanHs CIA3 B nitoMy, il OKpeMHX CKIaZoBHX
KOMIIOHEHTIB 4H Ge3rnocepeiHb0 okpeMol QYHKIIOHAILHOT 3a1aui.,

Ans npeBeHTHBHOI ineHTHOIKALIT MOMKIMBHX IHIHAEHTIB BHKOHaBeUb 30608’ S3aHmil
BHUKOHYBATH aHalli3 Ta MOHITOPHHI MOMiM, >KypHany miif Ta iHmof indopmauii s
ONEpaTHBHOIO BUSABJICHHA, 3aM00IraHHA Ta CBOEYACHOTO BUPILIeHHS 3aMBOK BKa3aHOIO THITY.

Tun 3anexu “Ipodnema’

BuxoHagers 30608’ 13aHuI peecTpyBaTi Ta BHpIlIyBaTH 3afBKH BK43aHOIO TUITY TpPH
BHHHKHEHHI CYKYNMHOCTI MOB’s3aHMX Mik coforo abo aHanoriynmux 3aspok THIY “IHuupenTt”
abo “Koncyneranisa”, B Tomy 4uci xonu NPHYHHH BHHUKHCHHS 3adBOK THITY “IHIHJIEHT” He
Moxe OyTH ineHTH(]IKOBaHO.

Bukonasens 30608’ s3anuii BUKOHYBaTH aHasi3 Ta MOHITOPHHT HOAIH, KypHATY il Ta
IHIIOT iH(opManil ANs ONepaTHBHOTO BHSBIIEHHS, 3ano6iraHHS Ta CBOCYACHOIO BHPiLLEHHA
3ajgBOK BKa3aHOI'O THILY.

Tun 3anasxu “Iminu”

Bukonagens 3060B’s3anuii BUKOHYBaTH mii 110710 anminicrpysanis CIA3, B Tomy
YHCI HajaHHA Ta 3MiHu mpaB noctymy o CIA3 Ta/abo ii cKIamoBux KOMIIOHEHTIB,
nepeMilleHHs 91 Mirpauii komnouentis CIA3, MOJTYJIiB UH OKpeMHX (hYHKIIOHAIBHMX 3amay
BIATIOBINHO /10 3aNHTY 3aMOBHHKA, BHOCHTH HE3HAYHI 3MiHK B KoH(pIrypauil, Hanamrysanms,
po3MileHHs: MOIY/iB Ta KommoHeHTiB CIA3. BCTAaHOBMIOBATH OHOBIEHHS KOMIOHEHTIR
CIA3, mo noB’s3aHi 3 OHOBIeHHSM Ta/abo MOZH(DiKaliero po3pobHHKAMH TIPOrpaMHHX
KOMIOHEHTIB, BHIIPABJICHHAM HEKPUTHYHHX BpPa3THBOCTE iHdopmartiiinoi 6Gesnexu Ta
inmmx 3Mid B CIAS3, sxi He MaloTh BIIIHBATH HA PiBeHb AKOCTI Ta IOCTYIHOCTI B IILTOMY.

Tun 3anexu “Kondghizypauir”

Bukonasenb 3000B’#3aHMIi BHKOHYBaTH y pasi HeoOXimHocTi 3a 3BEPHEHHAM
3aMoBHHKa Aii 10710 BHEeCeHHs 3MiH y koHdirypanil komnonentis CIA3 IPU BHECEHHI 3MiH
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A0 CTPYKTYpH oOiepxagMinicTpanii, ii CTPYKTYPHHX MifiposfiniB, obmachol paj,
paiinepikaaMinicTpariiii, opranip micuesoro CaMOBpAIYBaHHA, ¥ TOMY 4HCH 00’enHanux
TEPUTOPIANEHHX TIPOMAJ, a TaKoXk [UIs 3abesneueHHs B3aemonii 3 indopmaniiiHumu
CHCTEMaMH LCHTPAIbHHX OpraHiB BIajd. AHANOTiYHA CUTyallis Moxe BHHHKHYTH TpH
BIPOBA/UKCHHI HOBHMX CTPYKTYpHHX KommoseHTiB CIA3, HOBHX byHkuiii  icHyroynx
xomnonenTiB CIA3. ITpu HeobximnocTi BiukoHases Moke 3amyqarH 10 poboTH po3pobHHKIB
ICHYIOYMX Ta HOBHX CTPYKTYPHHX KOMMOHeHTiB. Bci BHIIEHABE/IeHI omepauii NMoBHHHI
3MIHCHIOBATACh 3 OOOB’S3KOBHM JIOTPHMAHHAM BHMOr KOMILICKCHOT CHCTEMH 3aXHCTY
inpopmaii.

Buxonanna  peznamenmuux npouedyp  ma  npomokois, GiOHOGTEHHA
npayezdamuocmi CIA3

Buxonasens 30008’ s3aHul BHKOHYBATH peryiameHTHi NPOLE/YpPH, AKI BHHHKAIOTH Y
xomi ekcruryarauii CIA3, mepenauaiotses [Topsaakom pobotu uenTpanizopanoi ciyxGu
TeXHIYHOI MinTpuMKH (nomatok 1 10 TexHiyHOro 3aBaHHs), [lopsjaxkom 3abesmeuenHHs
OesnepepsHOi poOOTH if BiZIHOBIEHH: NpaIe3NaTHOCTI CHCTeMH inopmaniiino-ananituynoro
3abesnevenns JIHinponeTpockKoi obnnepxanminicTpauii (momatox 2 10 TeXHIUHOIO
3aBIaHHM ).

Beoennsn, niompumra ma edocxkonanenns doxymenmauii 0o CIA3

Buikonasenp 3000B’sI3aHMil [iATPHMYBATH B aKTYalnbHOMY CTaHi JOKyMEHTALilo,
MOB’S3aHy 3 eKCIUlyaTauiero Ta B3aemomiero CIA3 Ta i KommoHeHTie, B TOMY 4HCII
PeriiaMeHTH, NPOTOKOJH Ta iHMI JOKYMEHTH, NOB’S3aHi 3 (yHKIUiOHYBaHHAM Ta
exciutyaraniero CIA3,

8. PETVIAMEHT HAJAHHSA IOCJIYT

[Ipu Hananui nocnyr Bukonaselns kopueTyerbes Moenmo ITSM ta npaxktukamu ITIL.

Hna  dikcanii 3asgBok, KoHTpomO X MHOBHOTH, CTPOKY BHKOHaWHA Ta iHue
BHKOPHCTOBYEThCA cHeTeMa Service Desk.

Cucrema Service Desk € exunoro Toukoro B3aeMoiil Mix yaacHHKaMu 0bpobxu 3asgBok.
Inerpykuis mo pobori Ta nopsinok pobotu B cucTemi Service Desk HBeneHo y nomatky 1 mo
Jojarky 1 1o TexHIMHOTO 3aBgaHHSA.

Bukonapens namae Ilocnyrm mns  peasisaumii HaCTYMHUX MpoleciB 3aMOBHHKA
BianoBigHo no ITIL:

Kepysanus innpnenTamu;

Kepysanus npobnemamu;

Kepysanus asminamu;

Kepysanus koudirypanmismu.

Januit mepesnik mporecie Moxke 6yTH 3MiHEHO B 3aIeKHOCTI Bill HOTOYHMX noTped
3aMOBHHKA.

Ipu poGori i3 3asskoio Bukonaseus kepyerses ITopsjikom po6oTH LEHTPaIi30Banol
ciyxOun Texniunol minTpumku (mogaTok 1 10 TeXHiuHOTO 3aBaH HsT)
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Knacupikayia 3eepuens 3a 3anexamu no npiopumemam

HeBiakanno — 3HUKHEHHS IOCTYITY 10 OCHOBHHX (byHKIIH Ta CKIaloBUX KOMIIOHEHTIR
CIA3 nna Beix kopreryBauis y IiIoMYy;

Bucokuii — 3HUKHEHHS [OCTYIy 710 OCHOBHMX GyHKIili Ta CKIANOBHX KOMIOHEHTIB
CIA3 n1s rpynu kopHcTyBadis (cTpyKTypHOTO Migpo3miny obanepskanMinicTpanii, anapary
obmnacHoi pagu);

3Buuaiinmii — HecyTTEBa BTpaTa NPONYKTHBHOCTI UM (yuxionansHocTi podotn CIA3,
MOHa BHKOPHCTOBYBATH albTePHATHBHI pilIeHH;

Husbknii — BigcyTHs BTpata mpomykTHBHOCTI uM ynxuionansrocti poboru CIA3,
31e01IBIIOr0 HE3PYYHICTh B KOPUCTYBAHHI, TOMHJIKH B JIOKYMeHTallil.

Bukonasens 3ziiicHioe ananiz yeix Texmiummx Ta iHpopmanilinux nHUTaHE 1070
BUKOHaHHA 3aiBKH, Ta y HeoOXifHOCTI Mae npaBo 3ampocHTH y KOPHCTYBayda YH 3aMOBHHKA
N0IaTKOBY iH(opMariio.

Tepmin pearyBaHHs Ha 3aIUT — O3HAYAE Yac, KMl PO3paxoBYETECH MiXK OTPHMAaHHAM
34MUTY 1 THM MOMEHTOM, KOMH BHKOHABENb IHOuYHHAEC TEXHIYHY HiATPHUMKY, BKIIOYAIOYH
besnocepesiHbO KOPHCTYBaUy B yCHii, MHCBMOBIH a60 GopMi eeKTPOHHOro MHCTa.

Tepminu BHpillleHHS 3aNUTy — 03HAYAE YAC, IO MPOMIIOB Mik OTPHMAaHHIM 3aMUTY 10
TOro vacy, sk BHKOHaBels Hajae BapiaHT pilleHHs 3a9BHUKY 3a 3asK0I0.

Tepmin nnanoBoro BupiteHHs 3a 3asBKOI0 MOXe GYTH 3MiHEHO B CTOPOHY 30LIBIIEHHS
CTPOKY Ha BUPILICHHs TUILKH 3a MOrOIKEeHHSM 3 {Hil[iaTopoM cTBOpeHHS 3asBKH.

Bukonasens He BinnoBiac 3a HEBHKOHAHHA KpHTEPiiB fKOCTI Ta TepMiHIB HaaaHH#d
[MOCITYT, AKILO:

- 3aABKH OyJu moB’a3aHi i3 ismu abo GesnisubHicTIO Minpo3aiTie 3aMoBHUKA;

- BIICYTHs ajieKBaTHa cHiBNpaui migposainis BukoHaBus Hajx 3asekamu, AKi Bymu

iHinidoBani ninposainamMn BukoHasis;

- HpobiieMu MOB’A3aHi 3 (hopc-MaOpHUMK OOCTABHHAMM, IO BHHHMK/IH HAa CTODOHI

3amoBHuKa Ta/abo BukoHasrs.

[Iporsarom nepiony aii moroeopy mix 3amMoBHMKOM Ta Bukonasiem, BukoHaBels Moske
3MIHIOBaTH KpHTepii sAKocTi Ta TepMminu Hamauds [locnyr 3 MeTol migBHIIEHHS SKOCTI
HATaHHA MOCIYT 3 MATPHMKH (yHKImioHyBarHa CIA3.

IlposeneHHs 3amniaHOBaHHX TeXHIYHMX poOIT 3aBXkKAH TPOBOIUTHCS B TOIMHM
HaliMeHIoi akTHBHOCTI KopucTyBadiB CIA3, y nepoboui romunm — 6yani mui 3 18.00 g0 9.00
HACTYIHOrO JIHA, BUXiHI a00 CBATKOBI AHI 3TiHO 3 YHHHUM 3aKOHOIABCTBOM.

Ilpu 3pificHeHHi TeXHIYHMX poOBIT MOMUIMBE THMYacoBe OOMENEHHS IOCTYIIHOCT
TOCIYT, SAKi He BIUIMBAOTh Ha KpuTepil skocTi. Y pasi, AKIO NpH MpOBeIeHH] 3aIiaHoBaHmX
TeXHIYHUX pobiT, pmocrynuicte CIA3 Gyme obmexeHa, Bukxomasenp 30608’ s3anuit
TNOBIZIOMHTH PO MPOBEAEHHS TAKHX PobiT.

3a BukoHaBueM 3anuiacrhes mpaBo Ge3 IomepeKeHHs IPOBOJNTH TeXHIUHI po6oTH
IpH BUHHKHEHH] 3asgBoOK 3 npioputeroMm “HeginknanHo”.

9. BHMOTI'H 1O AKOCTI NOCJIVT, IO HAJAIOTHCS
CucteMa ynpasiiHHA SAKICTIO CTOCOBHO HajaHHs mochyr y cdepi inpopmariitnnx
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TEXHOJIOTIH 1 KOMII'FOTEPHUX CHCTEM, SIKi Ha/lac BuKoHaBelk, IOBMHHA BiAIOBiIATH BHMOraM
HACTY ISO 9001:2015 “Cucrema yHpaslliHHg KicTio. Bumory” (ISO 9001:2015, IDT).

10. BUXITHI MATEPIAJIM TA TOKYMEHTH

Buxinui marepianu ta JAOKYMEHTH, W10 HajaoThed BukoHagmem 3aMOBHHMKY, Ta TepMiHH
IX HaJlaHHs HaBeleHO y momartky 1 1o A0rOBOPY Yy CTOBIYHMKY “‘(POpMa MpejcTaBlIeHHS
pesyneTaris”,

DopMmy IWOMICAYHOIO TEXHIYHOTO 3BiTY NPO HajaHi NIOCTYTH HAaBENEHO y JOAaTKY 4 10
TEXHIYHOr'O 3aBIaHHs,

11. MOPSAJIOK BHECEHHSI 3MIH I JONIOBHEHB ¥ TEXHIYHE 3ABIAHHS
SMiHH i JIONOBHEHHS y TeXHiYHE 3aBNAHHS BHOCATHCS Yy pasi HeoOximHocTti 3a
Y3roKeHicTio Mixk Bukonasnem ta 3aMOBHHKOM.,

Bin BHKOHABIIS: Bin 3AMOBHHEKA:
Hupextop Buxonyiouuii 06oB’ 13k qupeKTopa
T,

-
o




Honartox 1
JI0 TEXHIYHOIO 3aBJaHHA

NOPANOK POBOTH LEHTPAJI30BAHOI COYIKEN TEXHIYHOI IMITPUMKH

1. 3AI'AJIBHI TOJIOKEHHS

1.1. Ilpusnauenns

[leit ITopsiok pernamentye oprasizaiiio poboTH LeHTpaizoBaHol ciryxOH TeXHiuHOl
MIATPAMKH KOPHCTYBauiB, sKa cTBopeda Ha ©Oasi KII “I'IKHBI[” JIOP”. Ilenrpanizosana
Ciryxba TeXHiYHOT MIITPUMKH KOPHMCTYBAuiB Ta CHCTEMHO-TEXHIYHOLO o0CITyroByBaHHA
3aco0iB indopmaTH3anii, IpuAGAHKX 3a PaxyHOK perioHaTbHOL nporpamu indopmarusanii
HHinponerposcskoi oGmacti, ski BeraHoBneHi Ta CKCILTYaTyIOTbC B  CTPYKTYPHHX
migposfinax obnaepikaaMinicTparnii, paiinepkanminicTpanii, MiCbKBHKOHKOMAaX Ta opramax
MiCIIEBOTO CAMOBPS Y BaHHS Huinponerporcekoi obnacri.

IMopsinok Bu3Hauae 3MicT mpouemyp # MOCHIIOBHICTS IX BHKOHAHHS IpH IPOBeeHH]
3aX0JliB Ha mifcTasi 3adBOK W00 HaJaHHA KOHCYJIBTAllili KOopHCcTYBauam, o0ciyroRyBanHsn
3aco0iB iHdopmaTH3aLii, mporpamMHOTO i amapaTHOro 3a6e3meueHHs B HACTYIHOMY CKIaji:

- 3BEPHEHH: KOPHCTYBAYiB;

- oopmIteHHs 3adBKH Ha 06CIIYrOBYBaHHS;

- peecTpariis Ta 06poOka 3asaBku;

- BHKOHaHHA 3a9BKH;

- KOHTPOJIE BUKOHAHHS 3adBKH;

- 3BITHICTB II[0JI0 BHKOHAHHS 3agBOK,

Hanmm ITopsiikoM OBHHHI KepyBaTHCh HACTYIIHI OCAN0B 0co6H:

- upexTtop Ta cniBpobitauku KIT “I'KHBI[” JOP”,

1.2.Tepminmn it BH3HAYCHHS

B Ilopsaky BHKOPUCTOBYIOTBCSA HACTYIIH] OCHOBHI TEPMIHH:

SLA (Service Level Agreement) — pernament PO3MOALTY BIAMOBINANBHOCTI MiK
NMPOBAii/IEPOM CepBicy Ta KOPHCTYBayaMH LLOTO CepBicy.

3asiBHuk — Havansnuk abo Bignosigansnuit 3a indopmarusarito criBpobiTHHK Oy k-
AKOr0 CTPYKTYPHOIO MiIPO3ALTY OpraHy BIajii, IO BHKOPHCTOBYE y cBoiif poboti 3acobm
NporpaMHoro i/abo anaparxoro 3abesznevents, 3a supaTkom KIT “T KHBII”JIOP™,

3asiBka — 3asiBKa HAa [POBEICHHA 3aX0/iB LI0MI0 peMOHTY (0OcIyroByBanHs) 3acobis
inopmaTH3aLii Ta HaTaHHs MOCTYT.

Bipnin-eukonaseus — nigposzin KII “TTKHBIT’JIOP” sxuit ua mincrasi 3assxy Ta
pesomonii mupekropa abo Horo 3acTynHMKa BimOBimHO 110 posnoniry (yHKIiH BUKOHYE
obenyroByBanHA 3acobiB iHdopMaTH3alil (TporpaMHuX, anapaTHux abo MepexeBHX 3aco0iB
00uYMCIIOBANBLHOT TEXHIKH).

Bukonasens — pianosinanenuii cnenianicr KIT “TTKHBIJIOP”, sxuii Ha nigcrasi
3asBKH Ta pesosowii AupexTopa abo HOro 3acTyNHHKA BiANOBIIHO 10 posnoainy GyHKik
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BHKOHY€ 08cIIyroByBaHHs 3aco0iB indopmarusaii (nporpamumx, arnapaTHUX abo MepesieBHx
3ac0018 00YHCTIOBATBHOT TeXHIKH).

Kontponep — Bupinennii cnispo6itauk KII “TIKHBLI"JIOP”, skuii nigrsepmkye
BHKOHAHHA 3WIBKH IIIAXOM CTBOPEHHA Ta IiJNHCaHHA AKTY BHKOHaHHX poGiT 3 DOKy
KIT “T'TKHBIT”IOP” Ta 3assmuka.

Cneuiamicr cayx0n Texmiunoi migrpumkn — rpyna BH3HA4YeHHX CreliaiicTip
KIT1 “TTKHBII”IOP”, siki 3ailcriorots HacTymHi GynKmii:

- HaJlaHH$ Tele)OHHOI KOHCYIBTALIl KOpHCTyBaYaM;

- peecTpanisa 3asBOK, AKI HaAIHNUIM IHINMM CIOCOBOM (3a TemedoHOM, MHCBEMOBO,
eIIeKTPOHHOIO MOLITOI0, (GaKcoM);

- HalaHHA 3asBHUKOBI MOBHOT iHQopMaltii cTocoBHO fforo 3assku;

- 3BOPOTHiH 3B’430K 3 3a9BHHKOM;

- 00J1iK, KOHTPOIIb T4 aHali3 BUKOHAHHA 3asBOK.

Mepuwa ainis Texniunoi miaTpuMKH — crieriamicrn cyx6u TexHiuHOT TATPHMKH.

JApyra  Jjimis  Texmiumoi  miaTpuMkM  —  BignosimaneHi  cremiamicTn
KIT *T'IKHBII”JIOP” 3a okpeMHMH HanmpsSMKaMH.

2. OCHOBHI 3ABJIAHHS

Ho ocHoBHUX 3aBnaHk LlenTpanizoBaHol ciny:k6n TexHiYHOT MIATPHMKH BiAHOCATHCH:

BIIMOBINE HA I3BiHKH, 3a0e3MeYeH s TOYKH KOHTAaKTY 3 KIi€HTaMH;

peecTpallis Ta NoANbIINI CYIPOBIA IHIMASHTIB, CKAPT i 3aNHTIB;

iH(OpMyBaHHs KJIi€HTIB IIPO IIOTOYHMIE CTATYC 3aMUTY Ta XiX POBIT IOI0 HBOTO;

BUKOHAHHA [OYATKOBOI OLIHKH 3amuTy, crpoba camocTiiiHO BMpimuTH iforo, aGo
nepeajipecyBaHHs, BINOBIAHO 10 Yroau npo piBeHb o6cnyroBysants (SLA);

MPOLIEAYPH MOHITOPUHIY Ta eckanallii 3rigao SLA;

KOHTpPOJIb TIOTOYHOI'O CTaHy HAJAHHX MOCHYT, Pi3HMX CHCTEM, 3ajliiHMX Y HalaHHi
mocnyr, ineHTHgiKauis odvikyBaHMX HpoGieM Ta NMPEBEHTHBHE iX YCYHEHHs (BKaziBka Ha
HeoOXi/IHICTh YCYHeHHS );

YTPABMiHHSA JKMTTEBHM LMKJIOM IHIHAEHTY, BKIIOYAIOUM [iITBEpIKEHHS NpPO iioro
YCYHEHHA, 3aKPHTTA IHUHIEHTIB Ta y3rofxeHHs (aKkTy 3aKpHTTS 3 KJIICHTOM;

HaJlaHHA YIpaBliHCbKOI iHGopMalii Ta BHPOGIEHHS MPOMO3MLi MOA0 MOMIMIIeH s
00cIyroByBaHHS;

imenTH(iKalis mpobieM (NPHYMH BUHUKHEHHS iHIHIEHTIB);

iHdopMyBaHHs MPo HeoOXiAHICTh HABYAHHS Ta TPEHIHTIB KITIEHTIB;

iHopMyBaHHs PO HEOOXiAHICTH BAOCKOHATIEHHS MOCIYT.

[Tepenix mocnyr, saki Hagaiorses LlentpanizoBanoo cinyx6o0 TexHIYHOT miATPHMKH
MepIuoi JiHii:

obcyroByBaHHs Ta aIMiHICTPYBaHHS eNEKTPOHHOIO KOMYHiKawifiHoro wuenTpy
obnacti;

aMiHicTpyBaHH: Ta 06CITYrOBYBaHHs KOPIOPaTHBHOT MepesKi;
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3a0e3MeYeHHs KOPHCTYBAYiB KOPIOPATHBHO! Mepexi JOCTYNoM Jo Mepexki Inrepuer
qepes 3axuIleHuii By3oir;

aJIMIHICTPYBaHHS Ta 0OCIYrOBYBaHHS CHCTEMH AHTHBIPYCHOTO 3aXMCTy KOPHCTYBAyin
KOPIIOpaTHBHOI MEPEXi Ta CHCTEMH eJIEKTPOHHOT MOLITH;

Opramizallis Ta PO3BATOK Mepeii MepefaBanis AaHHX Mix EKII CIA3 Ta paitonanmu
abonenramu CIA3;

CYNPOBO/UKCHHA aBTOMAaTH30BaHOI cHcTeMH AinosojactBa (ACJ] JoxIIpod) B
obnaepskaaMinicTpauii, paiinepxaaMiHicTpanifx Ta opraHax MicleBOro CAMOBPATYBaHH:
obnacTi;

aIMIHICTPYBaHHS Ta TEXHIUHA MiATPUMKA CHCTEMH eIeKTPOHHOrO nmuctyBanHs Lotus
Notes;

aaMiHicTpyBanus cuctemu , JIICA:3AKOH”:

oOcmyroByBanHs cucteMH IP-tesedonii opranis Baamu (BBejeHHS Ta BHBEIEHHS
aDOHEHTIB, IlepeHeceH A MiCIlb PO3Tallly BaHHs aboHeHTIB);

TeXHi4Ha minTpumka indopmaniiiHo-pecyperoro uentpy “Binkpura Brama’”;

CYNPOBOUKEHHA TporpamHoro 3abesmedeHHs mnigcuctem CIA3 — “JIOKITPO®D”,
“3pepHenHs rpoMaan”, “MOHITOPHHT [O3BUIBHUX LEHTPIB”, CHCTEMA MPOBEEHHS Hapa,
cHcTeMa cTeHorpadyBaHHs;

po3BUTOK noMeHHOI cTpyKTypH CIA3, notoute obeyroByBsaHHs KOpHCTYBayiB;

anMiHICTpyBaHHA Ta TexHiysa miarpumka “KourakT-nentpy “Iapsda JiHisS rofosu
obnueprkanminicTpauii” (pospobka Ta BOPOBa/UKEHHA NPOrPAMHOr0  3abe3neucHHs,
aIMIHICTpyBaHHS KaHaliB 3B'A3KYy, TeXHiYHA IMiATPMMKA MEpEKeBOro oOMaHANMHS,
LIOZICHHHI MOHITOPUHI' Mpale3aTHOCTi CHCTEMH, B3aeMmojlis 3 (daxiBmaMu Ta Ypanosum
KOHTaKT-LEHTPOM);

TexHiyHa migrpumika WEB-caiity obnaepkanMinicTpanii;

TeXHiYHa MiaTpUMKa odiuilinux Beb-caliTiB ynpasaine obnmepxamMinicTpauii, a
TaKO paiioHiB Ta 00’ €/IHAHUX TEPHTOPIATBLHUX TPOMAT;

TeXHiYHa miATpUMKA Ta oOCIyropyBaHHs Mepeski iH(pOMATIB, pO3TAIOBAHMX Y
paliOHHMX OpraHax JIepiaBHOT BIaIH i MICIIEBOrO caMOBPAYBAHHS;

HaB4aHHA JIepKaBHHX chnyxO0BIIB Ta HocafgoBux ocid oprawis Micuesoro
CaMOBpAyBaHHS iHOPMALIIHHAM TEXHOJIOIAM Ta €IEKTPOHHOMY JOKYMEHTOO0OIry;

KOHCYIBTYBaHHA  KOPMCTYBauiB LIOJ0 HOPM  €KCIUIyaTallil  BCTAHOBJIEHOTO
nporpaMuoro 3abesnevueHns ta 3acobie indopmaTuzail.

Ilepenik mocmyr, ski Hamalothes LlenTpanizoBaHoro ciyx6Goro TexHiuHol mimTpUMKH
JpyTol JiHii:

- MiaroToBka iH(opManiifHO-npe3eHTaliiHNX MaTepialiB Ui TPOBENEHHS Hapaj,
KoJIeriil, ypouucTHX Ta poOOYMX 3ycTpiueil, ceMiHapis i TPeHIHTIB, 3acifiaHb, ,KpYIVIHX
cTomiB” (Y T.4. BHI3HHX);

- TeXHiYHa MiATPUMKa Bifico- Ta ay[io KOMIUIEKCIB [UIA NPOBENEHHs HApaj Ta T.i., y
T.4. 3a ydactio - Ilpesunenra Yxpainu (IIpem’ep-minictpa Ykpainu abo immoi odinifinoi
0co0H), cHcTeMH cTeHoTpad)yBaHHS;
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- TPAHCIOPTYBaHHA Ta YCTAHOBKA Bif€0O- Ta ayMio KOMIUTEKCiB s [POBe/IeHH
BUISHHX Hapajl, TeXHiuHa MiATPHMKA Ta CYNPOBOIKEHHS BHI3HMX Hapaj y T.4. 3a y4acTio
Ilpesnnenra Ykpaiun (ITpem’ep-minicTpa Vipainu aGo inmof odiniittol ocobu);

- 3abesnewenHs cmimeHo 3 JI® [IAT “YkprenexkoMm” mnpoBefieHHS LIOTHKHEBHX
CEJICKTOPIB KepiBHULITBA 001 1epikaMinicTpanii 3 paiionamu Ta Micramu obuacri;

YCTaHOBKH Ta NepeMilleHns 3aco6is inopMaTh3arii;

3a0e3neueH s Mpane3JaTHOCTI JIOKATbHO! 00YHCIIIOBATIEHOT MepeKi (JIOM);

MOJIEpHi3allii T2 PO3BHTOK KOPIIOPATHBHOI Ta JOKAILHHX OGUHMCIIOBAMLINX MepeK
obinepxkanMinicTpanii Ta o6nacHO! pamM (DPOKTATAHHA HOBHX CErMEHTIR JIOKQJIBHHX
O04HCITIOBATTBHUX Meperk Ta 06C/IyTOBYBaHH ICHYIOYHX).

3. ®YHKIUI TA YMOBH CTBOPEHHSI 3ASIBKU

3ax0/M IOMI0 PEMOHTY Ta 0DCIIYrOBYBaHHS 3aco0iB iH(opmaTH3altii, nporpamuoro i
anapaTHoro 3abesneyeHHs TOIIO MPOBOMATLCA B pasi BHHMKHEHHS y 3adBHHKA TakHX
CHTYaLliii:

- HECTIPABHICTh amapaTHOro 3abesneyeHHs;

- 301t y poboti mporpamnoro 3abesnedeHHs;

- HeOOXI/{HICTB B 00C/IYTrOBYBaHHI OPrTeXHiKH;

- HeoOXiHiCTh Mominien s yMoB po6oTH KOpHCTYBaYiB;

- HeoOXiIHICTh CTBOPEHHS, PO3UIMpeHHsA abo MepeHoCY JOKAIbHOT 0GUMCIIOBANLHOL
Mepexi;

- HeoOximnicTs ninkmouenns MK 10 nokansHOT 06YHCTIOBAIBHOT Mepexi;

- HeOOXIiIHICTh BCTAHOBNEHHA abo nepeHeceHHs 3aco6is inpopmaTusauii;

- HeOOXIHICTh BCTAHOBJIEHHS a00 EPEHeCeHHs IPOrPaMHOro 3a0e3IeueHHs:

- HeoOXinHicTh nifKmouenns 1o inpopmauiiuux pecypei (Mepesa IaTepner; ,,Jlira.
3akon”; enexTponne nuctyBanus (Lotus Notes) Tomo);

- HEOOXiJHICTh TeXHiYHOTO 3afe3NeYeHHA NPOBEICHHS 3aXOJliB: npeseHTai,
ceMiHapH, ,,Kpyrii CToIu” Tomo.

4. BHMOTI'H IO ITPOILIEAYP

4.1. Odopmaenns 3asBKu HA 06CIYTOBYBaHHS

Ogopmienns 3aspku Ha obcmyrosyBaHHs 3acoBis indopMarusanii smiticHroernes y
BUINAJIKaX, HABEJEHHX y po3aimi 2.

3asBkH Ha obciyroBysaHHs 3acobis iHdopMatH3alii opopMIIOIOTECS 3asBHHKOM y
Cuctemi (nogarox 1 mo jpopatky 1 no TexuidHOTrO 3aBJIaHH:A), €NeKTPOHHOIO IOIITOI Ha
anpecy help@giknpe.com.ua abo na daxe 3a Homepom (056) 744-70-83.

Tenedonn rtexuiymoi migrpumxm: 500 (3 9 mo 18 rommm), 2222, 742-75-15
(minono6oso) 3 mopansmM opopmientam 3assku B Cucremi Hucnergepom.

ITpu HeobxinHoCTi NMpoKIaZeH s JOAATKOBHX UM MOZIepHI3alil ICHYIOYHX JTOKANBHUX
MEPeX, a TAKOXK NPH MIAKIIOYEHH] 10 MepeXKHHX Pecypcis HOBMX KOPHCTYBA4iB 3asBHUK
MOBHHEH HAIC/aTH JIMCT HA KepiBHHKA perioHaibHol mporpamu indopmarysanii o6nacHoi

NiepsKaBHOT aMiHicTpanii.
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[Ipn BHHKMKHEHH] HEOGXiTHOCTI B NpOBeNeHH TePMIHOBHX po0iT 3asBHUK BHOCHTL B
3asaBKy OaxkaHi CTPOKM BHKOHAHHS 3asBKH. 3asBKA BBAKAETHCS TEPMIHOBOIO, AKIIO BKA3aHO
TCPMIH BUKOHAHHSA IIPOTATOM 24 rojuH.

Heraiito mMaioTh BUKOHyBaTHcs poboTH, AIKi CTOCYIOThCA 3acobiB indopmarHzauii, mo
BCTAHOBIIEHI B KabiHeTax Ta NpHHMaNbHIX KepiBHHKIB Opra”iB BHKOHABYOI BJIAaIH Ta
MICIIEBOTO CAMOBPAMYBAHHS Ta iX 3aCTYNMHMKIB, pOGOYHX CTAHIISAX HA SKHX BCTAHOBJIEH]
u:l]liuiﬁHi IIOIITOBI CKPHHBKH Ta CHCTEMA EIeKTPOHHOTO AoKymeHToObIry mms peecrpartii
BXIJJHOI Ta BEXIJTHOI JOKYMEHTAIIIT.

4.2. Pecerpauis 3anBok

Peectpauiro Ta 06po6ky 3asBok, ofepxanux Bix 3asBHUKIB 110 eeKTPOHHIH MOMmT, 3a
TeJIe(pOHOM Ta y MUChbMOBI# hopmi (ctom, dakcom), 3aificHioe qucneryep.

¥ xoni 06pobxu 3assok [ucneruep:

- epeBipsi€ 3aNOBHEHHS 3adBKH i UiTKiCTh popMyoBanHA MoTped 3asBHUKA/IPOSBIB
HECIIPaBHOCTI;

- peecTpye 3asBKY (3 BiIMITKOIO Yacy OJepiKaHHs).

Hupextop KII “I'TKHBITL” JIOP” posrnsnae 3assky. Haknanae pesomoitito, npusHayac
Binnin-sukoHaBens Ta BCTAHOBIIIOE TEPMiH BHKOHAHHS 3asBKH 3TiNHO 3 J0J4TKOM 2 10
Jopatky | no TexHiuHOro 3aBIaHHs.

4.3. Bukonanus 3asiBKH

3axo/H 110710 BUKOHaHHA 3asgBKH NPOBOAATHCH BimminoM-BHKOHABIEM Ha mimcrasi
3apeecTpoBaHHX 3asgBOK 3 pesomouicto aupektopa KIT “I'IKHBILI” JIOP”,

V xomi mposesieHHs 3aXofiB IIONO BHKOHAHHS 3asBKH Bimin-BUKOHABEIh BHKOHYE
HACTYIIHE:

- npuiimMae 3agBKy B pobOTY Ta MiaHye il BHKOHAHHS 3r1IHO 3 rpadikom;

- B JICHb OTPHMAHHS 3asBKH, ¥ pa3i HeoOXiHOCTI, 3amuTye y 3adBHHKA [0JATKOBI
BI/IOMOCTI 3 MeTOIO YTOYHeHHsA 0OCTaBHH Ta IPOSBIB Hempane3iatHocTi abo 36018 B poGoTi
3aco0y iHopMaTH3aLlil Ta 3aHCye T0JATKOBI naHi ro 3aasii B CucreMi;

- IPOBOJHUTE IMOYATKOBHIT OrMIs 1 AlarHOCTHKY 3aco0iB iHGopMaTH3aii;

- BH3HA4ae creuianicra Ta HeoOXimHi 3aXoau H yMOBH [0 BHKOHAHHIO 3asiBKH Y
BCTaHOBJICHHH THPEKTOPOM TEPMiH;

- 3abesnedye peasnizauiro 3axoiB 00 BHKOHAHHS 3asBKH;

- BHOCHTS J1aHi y CucteMy npo pimeHHs 3asBKH.

OG’exrom 3asBkm BucTynae 3aci6 indopmarusanii (nepcoHansnuii Komm'ioTep,
HOYTOYK, NMpPHHTEp, cKaHep Tomlo). basza Texniunux napamertpie 3acobis ingopmaruzauii ¢
CKTamoBo vacTHHOIO Cuceremu. OHOBNeHHS NaHHX 1040 3acobiB indopmarusauii Ta
BiJINOBINANBHICTE 32 TX JIOCTOBIPHICTE MMOKIANA€ThCA HA BU3HAYEHY K BiANOBINANBLHY 3a
inopmaTusanito ocody CTPYKTYPHHX MiZpo3miniB obiacHoi iepxasBHOI ajaMiHicTparii,
obnacHoi panu, palloHHHX IepiaBHHX aJMiHicTpauii, pailOHHHX, CIIBLCHKHX Ta CEJHIIHHX

pag.
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4.4. KinueBuii pesyasrar

PesynbraroM npoBefeHHS 3aXOMiB OO0 BHKOHAHHSA 3asgBKH 110 00CIyroByBaHHIO
3aco0iB  iH(opmaTH3allii, mporpamHOro i amapaTHOro 3abesmeueHHs € 3aJI0BOJICHHA
BKasaHMX y 3ageui notpe6 3assuuka. MakT BUKOHAHHA 3ajSBKH  [IOBHMHEH OyTH
3a(ikcoBaHHii:

- BiMiTKOIO B basi maHux npo BukoHaHHs 3asBKu — BHKOHY€TheA Jlucneryepom;

- MATBEpIKEHHAM 3asBHMKA IIPO BHKOHAHHSA 3asBKH  LLISXOM Hinucanyg
BINOBIAHOTO AKTY y 2-X IIpHMIpHHKaX 32 (JOPMOIO, IO HABEIEHO Y A0OaTKy 3 1o oyaTtky 1
10 TEXHIYHOTO 3aBIAHHA.

4.5. KoutpoJb Ta 3BiTHiCTH Npo BUKOHAHHA 3asBOK

Cran BuKoHanHs 3assku 3aMOBHHUK y Oy/Ib-sKuil 4ac nepesipse y Cucremi.

Konii AKTiB BrkoHaHHs 3asBOK MOBHHHI 36epiraTch y mimpo3inax-BHKOHABIAX
KIT “T'TKHBIT” JOP”.

3aMOBHMK OTpUMYE 3a Jornomoroo CHeTeMH:

- 3BEJIeH] BIIOMOCTI IpO cTaH BHKOHAHHs 3asfBOK 3a 3BiTHuIi nepion (mo 3asBHUKAX,
Mi/IpO3/Ii71aX-BHKOHABIIIX, [10 OKPEMHX BHKOHABLISX TOIIO);

- KBapTalbHi 3BiTH IIPO HAJAHHS ITOCIYT TA BHKOHAHHSA POOIT 3 IPOBEACHH CHCTEMHO-
TexHiYHOro 00ciyroByBanHs 3acobiB iHpopMaTH3alll, IpuAGaHHX 33 paxyHOK perioHaIbHOT
nporpaMu  iHdopmatusauii  Jlminponerposcekoi  obmacti, ski  BeTaHoBmeHi  Ta
EKCILLYaTyIOThCs B CTPYKTYPHHX MiIpo3aimax obnepianMinicTparii,
paiiiepskaaMinicTpanii, MICEKBHKOHKOMaX Ta oOpraHax MICIEBOr0 CaMOBPSIYBAHHS
JuinporeTpoBchkoi o6macTi.

Y Bunmagky o0’eKTHBHOT HEMOMJIMBOCTI BHMKOHaHHA 3aiBKH abo [0TpUMaHHA
BCTAHOBJICHUX CTPOKIB BHKOHaHHsA 3asBKH Bindin-BHKOHaBellb y3romkye 3 AMPEKTOPOM
HOBHI TEpPMIH 3a jornoMorow CHCTeMH.

PilleHHs 1Mpo nepeHoc yCTAHOBJIEHHX CTPOKIB BHKOHAHHA ab0 MOTHBOBaHY BiIMOBY
IIONO BHKOHAHHA MOBHHHE OyTH npuiinare mupexropom KII “I'IKHBII® JIOP” mpotsarom
oxHoro poboyoro aus. IpuiinsaTe pimenns 3anocuThea y CHeremy.

Hoparku o nogatky 1 mo TexHiuHOro 3aBIaHHS:

Honarox 1. Inctpykuis no odopmiennio 3asexu B Cucremi ServiceDesk.

Honarox 2. Tepminum BuKOHaHHA pobIT Ta HamgaHHS MNOCHYr [0 TEXHIYHOMY
00cITyroByBaHHIO TA PEMOHTY 3acofiB indopMarusanii

Hoparok 3. @opma AKTY HajlaHHs MOCIYT, BUKOHAHHS podiT s niaposainis OJIA.

Bigx BAKOHABIIS:
Hupextop

e T
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Honarox 1
no Honatky 1 10 TexHiuHOTO 3aB1aHHs

IHeTpykuin 3 oopmirenns 3asBok B cucTemi ServiceDesk

Tepminn Ta BH3HAYEHHH
ServiceDesk — cicrema enekTpoHHOr0 (JOpPMyBaHHA Ta NOJAHHS 3a5BOK
I13 — nporpamHe 3abe3medenns

HocnigoBnicTs Aiii npu cTBOpeHHi 3as8BKH
. Binkputn WEB-0paysep (Haiiposnosciomkeni: Microsoft Internet Explorer, Microsoft
Edge, Mozilla Firefox, Google Chrome, Safari, Opera Touo);
2. B anpecHiii crpouni 6pay3sepy BBecTH HacTynHy ajpecy: http:/help.giknpe.com.ua,
3. 3’ABHTBCA BiKHO aBTeHTH(DIKaLiT,
4. BremiTs y BimmoBinHiN cTpowIL:
e [m’a KopHCcTYBa4da

.

e [lapons
5. Ilicna asrenTHdiKauil Ha MOHITOPI KOPHCTYBa4a 3’ ABUTHCA HACTYIIHE.
B s e e,
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6. JInsa cTBOpEeHHS 3a9BKH, HATHCHITE «CTBOPHTH 3asiBKY».
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7. Y dopmi 3a1BKH HeoOXiTHO 3aIIOBHUTH IO

“Tun” - IHUMAEHT (BCTAaHOBJIEHO 3a 3aMOBYAHHSAM) Yy pasi NOPYLICHH:
npate3fatHocTi TexHiku abo I13, 3amur - sxmo norpibui momarkosi ii
(cTBOpeHHA HOBOI'O KOPHCTYBa4a, YCTAHOBKA KOMIT'IOTepa i T.11.);

“KaTteropist” - BUOpaTH i3 CIHCKY TeMY 3asBKH;

“Tun obnagnanua” - BHOpaTH 31 cnmMcky obnafgHaHHsA, 3 SKUM MOB's3aHa
3agBKa. SIKIMO B cnMcKy notpibHe oOnajHanHs BigcyTHs, To B momi Omuc
HeoOXiZHO BKaszaTH THN i Mogenb ycratkysauus (ITK, mpuaTep i T.1.) i iforo
IHBEHTApHUIT HOMED;

“ITpumimenns” - BKa3aTH Miclie pO3TalIyBaHHSI;

“Onuc” - feranbHO BHKJIACTH mpobmemy, Bkasati III6 Ta KoOHTakTH
KOpHCTYBaya,

“@aiin” - npuxpinnenns Qaitny (110 MOMJIMBOCTI, CKPHHIIOT MOBIIOMICHHS,
abo inmi).

8. Ilicna 3an0BHEHHS BCiX 1101iB, HATHCHYTH «Bianpasurn nosizomaenus»

9. IlepernsiHyTH cTaH 3agBOK MOJKJIMBO B FOJIOBHOMY BiKHi:
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“3asiBka, nata, Ne ID” - nosa 3asBKa;

“3amoBHHK” - [1IB 3aMoBHHKA;

“Cratye” - BU3HAUEHO piBEHb CTaTyCy;

“BrnuiMB” - BH3HAYEHO piBeHb BILIMBY;

“IIpiopuTer” - BH3HAYEHO NPIOPHTETHICTD 3AABKH

*OcTaHHi 3MinK” - BKa3aHO /3Ty Ta 4ac OCTAHHIX 3MiH Y 3asBIIi;
inmi pozainm,



Honatok 2
no onatky 1 go Texniunoro 3aBpanns

Tepminn BuKonanns podit Ta Hananus nocayr
10 TexXHiuHOMY 00C/IyroBYBAHHIO TA PEMOHTY 3ac06is indopmarusauii

obuncmosansHoi Texuiku (1K, npumtepn,
CKaHEpH TOIIO)

HaiimenyBanus Tepmin BuKkoHAHHS
[Ipodinakrnune obcnyrosyeanHs 3acobis | 3rigmo 3 rpadikom
indopmaTm3anii
YeraHoBka Ta  mepemimeHHs  3aco6is | ITporarom 1-2 zi6 3 qas OJIepyKaHHA 3asBKH

Texniune obcnyroByBanns i peMoHT 3acobie
obumcmosaneHol Texuiku (IIK, npunTepn,

[Iporsarom 1-10 ni6 3 gus oxepwxkanus
3a4BKH, 3  ypaxyBaHHiM  XapakTepy

CTaHLii, B T.4. 3araJbHOCHCTEMHOI'0 Ta
CleLia/IbHOTO TIPOrpamMHoro 3abesneyeHHs

CKaHepH, IKepena OesmepebiiiHoro | HecnpaBHOCTI Ta HAABHICTIO 3aITYACTHH.
JKHBIIEHHS TOIIO)

ITposenenns npodiiakTHuHoro | 3rifHo 3 rpadikom

obcryropyBaHHA — cepBepiB  Ta  poboumx

PeMOHT Ta 3anpaBka KapTpHIKIB.
Omuu 1 TOH Ke KapTpHK Moxke OYTH
3anpasyieHHil 10 3 pasis, He Oinbie,

IIpoTsirom 1-2 nib 3 IHA OfepIKaHHS 3asABKH

[TpoknaneHHa Ta PO3MIMPEHHA JIOKAIBHHX
0OUYHCITIOBAIIBHUX MEpesK

3rigHo 3 y3romkeHuM rpadikom

[limenroueHua J10 JOKaJIBHHX

00YHCITIOBANIBHHX Mepes

potsrom 1-3 1i6 3 qHS ofepIKaHia 3asBKH.

[TinkmodyeHHs 10 Mepexi IaTeprer

ITporsarom 1-2 nib 3 nHs ojep/kaHHA 3a9BKH.

(yHKHioBanBEHOrO: ,,3BEpHEHHA rpoMaisH”,
»,00mik OJIA”, ,Kaprka”, Autusipycue I3,
113 , Ilepexnanaq”™ Touo

Higkmouenns o  enekrponnoi nourrw | [Ipotsrom 1-2 #i6 3 s ogepikaHHs 3asBKH.
(Lotus Notes)

ITigxmovenns o ,Jlira. 3axon” IlpoTsarom 1-2 mid 3 gHs ofepKaHHA 3aABKH.
IHcTanamis Ta nepeMilleHHA I13 | ITpotsirom 1-3 i 3 ans omepkaHHd 3asBKH.
(3aransHOCHCTEMHOTO (OC, BT),

Texniyne 3abezneuenHs mnpesenTaunifiHux
3aX0/1iB
(komerii, “xpyrai cronu” Too)

ITpoBenenns mepeBipku Ipaue3naTHOCTI
npeseHTarifinoro obnagHanus — 3a 30-60
NBHIIHH IO [MOYATKY 3aX01Iy.

Texniune 3ale3nevenns QyHKUiOHYBaHHA
npeseHTaliiHoro obnajHaHHsg — Iijg 4ac
IIPOBEAEHHS 3aX00y

3abesneueHHA CHCTEMH

 Texniune

IIposenenns nepesipku — 3a 30-60 XBHITHH |




Haiimenysanus Tepmin Bukonanusn

“Crenorpadypanns” 10 ToYaTKy 3axoy.

Texniune 3abesnevenns GyHKIIOHyBaHHS
cucreMn ,,CreHorpadyBanna” — nig uac
NpoBeJeHHs 3aX0ay

ITporsirom pobouoro yacy

KoncynbryBaHis kopHeTyBadie




Honatok 3
Jo Jonarky 1 mo TexnidHoro 3asmganbs

BHKOHABEIb 3ASIBHUK

KII «I'osroBHuii ingopmaniiino-
KOMYHiKauiiinmii i
HAYKOBO-BHPOOHHYHIT LeHTP»
MHinponerpopesKoi 06aacHoi pagm»

49004, m. Muinpo, np. O.Ilons, 2
Kon 3a €EJIPTIOY 13435515

AKT Ne BIJL ,, # 20 p.
(peectpaniiinuii Homep Ta nara)
31a4i-npuHMaHHs pooiT
3a 3asBkoro No  Bij,, e 20 p.
(BXigHui HOMEp Ta jaTa peecTpallii)

M, HHKYETi ITHCaH], IIpeICTABHHK Buxonasis B oco0i

, 3 omHoro ©OOKy, Ta NpeICTaBHHK

3asgBHHKA . B
ocobi y 3
inmoro Goxy, yknanu ueil AKT npo Te, mo BukoHaBels 3/1aB, a 3aaBHUK NPUHHAB 111 poboTH
Ta ITOCIIYTH, AKI BIAIOBIIAIOTE yMoBaM 3asBku Ne Big “ ” 20 p.

(Bxinuuit Homep Ta aara peectpauii 3amoBiHKa)
Buxonani poborn:

Bukopucrano ana peMonTy Ta 06cayroBysanns (IpHIaj, MaTepiaiH, KOMIUIEKTYIOHi,
BY3JH TOLIO):

Bin Bukonasus Bin 3assuuka
3acTyHUK AHpeKTopa BinnopinansHuii 3a indgopmarusaniio

MLIL (migmuc) M.IL (mignuc)



(mocama) (mocaya)

(mianmc) (nigrmc)

(rocana) (mocagna)



Honarox 2
J10 TEXHIYHOTO 3aBIaAHHS

IHOPAJTOK 3ABE3IEMEHHSA BE3INEPEPBHOI POBOTH ii BIJTHOBJIEHHS
NMPAHE3JATHOCTI CHCTEMH IH@UPMJ&HIHHD-AHA_.EIITH‘II-IUI"G 3ABE3IIEYEHHS
(CIA3) THIITPOIIETPOBCEKOI OJ1A

1. 3aGesneqenns GesnepepsHoi poGoTu y KPH30BHX CHTYALisIX

Curyanis, o BHHMKae B pe3ynpTaTi HeGaXAHOO BIULIHBY Ha eIeKTPOHHOIO
KoMyHikauilinoro nentpy (nani — EKL]), ue BiJIBEPHEHOIO 3ac00aMH 3aXMCTY, HA3MBAETHCS
kpu3oBoio. Kpusosa cutyanis Mojke BHHHKHYTH B pesyJIbTaTi 37010 Hamipy abo Bunamgkoso
(y pesynbTaTi HeHaBMHCHUX Jiif, aBapiif, CTHXIHHUX JHX i T.L).

[1i{ HaBMHCHMM HANAA0M PO3yMicTHCS KPH30Ba CHTYallis, 1110 BHHHKIIA B PE3y/IbTAT]
BUKOHAHHS 3NOBMHUCHHKAMH B TEBHI MOMEHTH 4dacy 3a3faneriie oOMIDKOBaHHX i
CIUIAHOBAHMX .

[lin BUnaakosoio (HeHaBMMCHOT) KPH30BOI0 CHTYAaIicI0 PO3yMieTkes TaKa KpH3oBa
CHTyallis, 0 He Oyna pe3yJbTaToM 3a3faierimb oOMipKoBaHMX Iill i BHHHKHEHHS SKOI
3'SIBUJIOCS PE3YABTATOM, OO'EKTMBHHMX NPHYHH BHMATKOBOIO xXapaktepy abo BHIAIKOBOIo
301ry obcTaBHH.

ITo crymeni cepifosHocti i posmipam 36HTKY KpH30Bi CHTyalil po3ginaoTees Ha
HACTYIIHI KaTeropii:

3arposnuBa — NPpUBOIUTE 10 noBHOro Buxomy EKII i3 mamy i #oro mesmaTHocTi
BHUKOHYBaTH JHami cBoi (yHKINT, a Takox 10 SHHILEHHA, OI0KyBaHHIO, HempasBoMipHii
Mo udikanii abo komnpomeranii HalGinBI BaxTHBOL iHdopMarii;

Cepiiosna — NpHBOIUTE /10 TIOMIKOKEHHS OKPEeMHX KOMIIOHEHTIB, 10 TPHBOAHTE 0
BHXOZy 3 Jialy, cucTemH (4acTKoBiff BTpari mpauesgartsocti), Brpati IIPOJIYKTHBHOCTI, a
TaKOXK /10 MOPYIIeHHS LilicCHOCTi ¥ Kondigenuilinocti nporpam i nanux.

CHTyallii, 110 BHHHKAIOTE Yy pe3yabTaTi HebaykaHuX BIUIMBIB, IO He HAHOCATEH
BIYyTHOrO 30UTKY, ajge mpoTe mnotpeGyroui yBaru H amexeaTHoi peakuii (HampHknajn,
3ahikcoBani HeBmami cripobu MPOHMKHEHHS a0 HecaHKIOHOBAHOIO IOCTYITy /10 pecypcis
CHCTEMH) /10 KPHTHYHOTO He cTaBuatees. JIii y BUNAOKy BHHMKHEHHS TaKHUX CHTYALliii
nepenbayeni [Lianom 3axucry (B 060B's13kax mepcoHay ciry#0u 3axucTy iHGopMmair).

Mo 3azposnueux Kpuzosux cumyauyiii BinHOCATHCA:

- IOPYIIEHHA [1071a4i eJIeKTpoeHeprii B Oy IHHKY;

- BUXIZ 3 ajty (aitnosoro cepsepa (i3 BrpaToro ingopmarii);

- BHXIZ 3 a1y daiinosoro cepsepa (6e3 Brpatu indopmarii);

- HaCTKOBA BTpara inopmanii Ha cepBepi 6e3 BTpaTh Horo npanesnaTHoCTi;
- BUXIJl 3 J1afly JlokanbHOT Mepeski ((pisndsoro cepenosuina nepegayi JlaHuX);
Ho cepiioznux kpuszoeux cumyayiii BiHOCATHCS:

- BUXij1 3 nagy poBoyoi cTaHuii;

- 4aCTKOBa BTPaTa Mpane3/laTHoCTi Ha poboyiil cTaHwii,

Ho cumyauiit, o eumazaroms yeazu pinHocstocs:
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, 3abiokoBani 3acobamu 3axucry i sadikcoBani 3acobamu

- HeCaHKIIOHOBaHi i}

peecTparif,

BesnepepsHicts mpoliecy dyHKiionyBaHHS EKII i ceoeqacHicTh BiIHOBIEHHS iioro
Ipane3faTHOCTI JOCATAETHCH:

- TPOBEJCHHAM CHEianbHHX OpraHisalilfiHux 3axofis i pospobkoio opramizamiiizo-

PO3NOPANHUUBKHX ~ NOKYMEHTIB 3  nuTaHb  3a0esNedeHHs  GesnepepBHOCT]

00YMCITIOBAJIEHOTO MPOLIECY;

- CTPOTOKO periaMeHTalieio npouecy obpobkn iHpopmanii i3 3acTocysanmsm 3acobin

obuncimroanbHO TexHikM i Aiif nepcomamy cucremm, y TOMY YHCJI B KPH30BHX

CHTYaLlisX;

- NpU3HAYEHHAM | MiArOTOBKOIO TMOCaAOBHX 0ci6, BianopinaneHux 3a opramizauiio i

3pificHeHHs TIPAKTHYHHX 3aXO[iB MO0 3abe3meveHHs OesnepepBHoi poboru i

BIIHOBJIEHH: TIpane3natHocTi (nani — BPB) indopmani i o6uncosansroro TpoIecy;

- YITKHM 3HaHHAM i CTPOTMM JOTPHM@HHAM BCiMa ITOCANOBHMH 0COGAMH, 010

BHKOPHCTOBYIOThH 3aco0n obumciroBanbHol TexHiki EKILI, BUMOr KepiBHHX JOKYMEHTIB

no 3abesneuenno GPB;

- 3aCTOCYBaHHsAM pI3HMX CHOCODIB pesepByBaHHs ANapaTHHX PECYPCiB, eTATOHHOIO

KOIIFOBaHHs NPOrpaMHi i cTpaxoBi komiloBaHHs iHpopManilinux pecypcie cucTeMu;

eeKTHBHMM KOHTPOJIEM 3a NOTPHMAaHHAM BHMOr 1o 3abesrneuennio BPB mocamosumu

ocobamu i BIATOBI NANEHHM;

- TOCTIHHOK MIATPHMKOK HEeOOXiAHOro piBHA 3aXMILEHOCTI KOMIOHEHTIB CHCTEMH,

OesmepepBHMM  KepyBaHHAM 1  aAMIHICTPATHBHOIO  MiATPHMKOIO  KOPEKTHOIO

3aCTOCYBaHHA 3ac00iB 3aXHCTY;

- MPOBEJEHHAM MOCTIHHOrO aHanily e(eKTHBHOCTI BIKHTHX 3aXOJiB i 3aCTOCOBYBaHHX

cnocobiB i 3acobis 3abesnmeuenns BPB, pospoOkoio it peatizanicio mpomo3umiii 1o

IXHEOMY BJ/IOCKOHATIOBAHHIO,

Bei kopuctyBawi, pobora skux Moke OYTH HOpYLIEHA B pe3yldbTaTi BHHHKHEHHS
3arposnnBoi abo cepio3Hoi KpH30BOI cHTYallil, MaloTs OyTH Heraiino cnosimeni. [Topaneim
Hii MO YCYHEHHIO NpPHYMH TIOPYLIEHHs [PALe3aTHOCTI ABTOMATH30BAHO! CHCTEMH,
TMIOHOBJICHHIO 0OpOOKHM # BIIHOBJIEHHIO YIUKOUKEHHX (BTpa4eHHMX) pecypciB BH3HAYAFOTHCS
(yHKIiOHATEEAMY 06O0B'S3KaMI IEPCOHANY H KOPHCTYBadiB CHCTEMH.

KoxHa Kpu30oBa cuTyallis IOBMHHA aHaslizyBaTHcs agMinictparopamn KIT “T'TKHBIT”
HOP”, 3a pesynpraramy 1-Or0 aHamizy BHPOOISIOTECA MPOMO3MLIT 1O 3MiHI TOBHOBaKeHb
KOPHCTYBayiB, aTpuOyTiB MOCTYNMy 0 pecypciB, CTBOPEHHIO NONATKOBHX pe3epBiB, 3MiHi
KOHOirypauii cucremu abo napaMeTpiB HACTPOIOBAHHS 3ac06iB 3aXHCTY i T.I.

Cepiiosna # 3arposnuBa KpH30Ba CHTYALlis MOXKYTh BUMAraTH ONepaTHBHO! 3aMiHM ii
PEMOHTY YCTaTKyBaHHS, 110 BHHAILIO 3 Naly, a TAKOK BiHOBJICHHSA YIIKO/UKEHHX MPOrpaMm i
HaOOPIB AHUX 3 pe3epPBHHX KOIIiii,

OnepatHBHe BIIHOBNEHHA INporpaM (BHKOPHCTOBYIOYH €TAJOHHI Komii) i JaHMX
(BHKOPHCTOBYIOUH CTPaxoBi Komii) y BUIIAIKy IXHBOrO 3HHIIEHHs abo NcyBanHsa B cepiiosHiit
abo 3arpo3nuBii Kpu30Bil cHTyalil 3abe3meyyeThes pe3epBHUM (CTPaXOBHM) KOMIIOBAHHSM |
30BHIIIHIM (CTOCOBHO OCHOBHHX KOMITOHEHTIB CHCTeMH ) 30epiraHHaM Koriii.
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PesepsHOoMy KomiloBaHHIO mijnaraoTe Bei mporpamu # gami, mo 3a0e31e4yIoTh
panesiaTHICTh CHCTEMH W BHKOHAHHA HEIO CBOIX 3aBjaHb (CHCTeMHe ii NpHKNagHe
nporpamue 3aGesnevenHs, 6asu mamux i inmi Habopw mamux), a Tako apXiBH, ¥KYpPHAIH
TPaH3aKIlIH, CHCTEMHI XKYPHAIH i T.]1.

Bei mporpamui 3aC0O0H, fAKi BHKOPHCTOBYIOTCS B CHCTEMi MOBMHHI MaTH eTaOHHi
(macTpubyTHBHI) Komii. IxmHe MiciesHaxomKeHHs i BimoMOCT Mpo BiANOBIAANBHUX 3a TXHE
CTBOpEHHS, 30epiranHsl i BUKOpHCTAHHS MOBHHHI OyTH 3a3HaueHi y Gopmynsipax Ha KOKHY
[TEOM (pobouy craHuito). Tam ke noBunHi GyTH 3a3HaueHi nepenikd HabopiB maHHx,
MIANAraloyuX CTPaXoBOMY KOIIIOBAHHIO, TIEPiOMYHICTh KONIIOBaHHS, Micie 30epiranns i
BI/INOBIJa7IbHi 3a CTBOPEHH:, 30epiratHs if BAKOPUCTAHHSA CTPAXOBMX KOl JaHuX.

HeoOxizni i mepcoHany mo cTBOpeHHIO, 30epiraHHIO if BUKOPHCTAHHIO pe3epBHHX
KOMIH nporpam i jaHux MaioTe OyTn BigbuTi y QyHKIiOHANBHIX 0GOB'S3Kax BiLMOBiTHMX
kateropiii nepconamy KI1 “I'lKHBLI” JJOP”,

KoxHHH HOCIH, 1m0 MicTHTH pe3epBHY KOMIiI0, IOBHHEH MATH MiTKY, IO MiCTHTB JaHi
Mpo Kiac, WiHHICTb, NpU3HauYeHHs 30epexenol iHopmauii, Bixmosinansnux 3a cTBOpeHHs,
30epiranHs it BHKOPHCTAHHS, ATy OCTAHHBOTO KOIIFOBAHHS, Miciie 36epiranHs if ii.

HyOuroroui anapaTHi pecypeu npu3HaveHi s 3a0e3eueHHs Mpale3iaTHOCTI CHCTEeMH
Yy BHNAAKy BUXOAy 3 Jamy BCiXx abo OKpeMHMX amapaTHHX KOMIIOHEHTIB Y Ppes3yJbTarTi
3arpo3NuBOI KpH30Boi curyauii. KinekicTs i XxapakTepucThky ay0/iol0uuX pecypeis MOBHHHI
3a0e3nedyBaTH BUKOHAHHS OCHOBHHX 3aBJIaHb CHCTEMOIO B KOKHIl 3 nepenfadeHnx miaHom
BPB kpu3osiii cutyaii.

Jlixksipaiis Hacnimkip 3arposmmsoi abo cepilosHol Kpu30BOi cuTyanii Mae Ha yBasi,
MOJK/TMBO, Oijibllle MOBHE BiNHOBJIEHHS NPOrpaMHHX, amapaTHHX, iHopMauiiinux i iHmmx
VIIKO/PKEHHX KOMIIOHEHTIB CHCTEMH.

Y BHNAIKy BUHUKHEHHs Oyab-fKOl KPH30BOI CHTYallii MOBHHHE NPOBOJAMTHCE
po3CIilyBaHHA NPUYHH 1i BHHUKHEHH, OLIHKA 3amoisHOro 30MTKY, BU3HAYEHHS BHHHHX i
B/KHBAaHHA BIJIIIOBIIHUX 3aXO/IiB.

Poscninypanna  kpu3oBoi  curyanil  BHpoGISIETBCA  TPYHOIO,  NPH3HAYEHOIO
KEPIiBHHLTBOM YCTaHOBH. BHBOIM rpymH HOMOBinaoThest Ge3nocepelHbO KepiBHHIITBY
YCTAHOBH.

Jkmio  npuyMHOI 3arposmuBoi abo  cepifo3HOl KpH30BOT cHTyauii 3'aBHAMCA
HEJIOCTaTHBO TBEPIi 3aXO/M 3aXMCTY H KOHTPONI, a 30MTOK IEPEeBHINHB YCTAHOBJIEHMIT
piBeHB, TO TaKa CHTyallif € HiJICTaBo0 I MoBHOro nepersisiny Ilnamy saxucry # Ilnany
3abesnedeHHs OesnepepsHol pobOTH i BiHOBIEHHS.

Hii nepconany B kpH30Biit cuTyauii 3anexars Bif cTynens il neGesnexn.

Y BunaaKy BHHMKHEHHA CHTYallii, 1o motpebye ysaru, aaminictpatop (mia)cHcTemu
NOBHHEH NpPOBECTH i1 aHamiz (po3clifyBaHHM) BIacHUMH cHiaMH. DakT CHCTEMaTHYIHOTO
BHHUKHEHHS TaKOi CHTYAliT i/ BXHTI 3aX01H JOBOAATECA 0 BiZOMa KepiBHHIITBA Mipo3/iny.

Y BHEIagKy BHHHKHEHHS 3arposnuBoi abo cepilo3HOi KpuTHMuHOI cuTyamil i
epCOHALY BKIHOYAIOTh HACTYIHI eTallu:

- HeralfHa peakilis;

- YACTKOBE BIIHOBJICHHA 1pale3AaTHOCTI if MOHOBJIEHHA 00po0KH;

- MOBHE BIIHOBJICHHS CHCTEMH H TTOHOBJIeHHsA 00poOKH B moBHOMY 00cH3i;



- PO3CIli/lyBaHHS IPUYHH KPH30BOT CHTYAIIIT i YCTAHOBICHHS BHHHHX.

Etann srntoyaioTs HacTymHi i

sk Heraiina peakuis:

_ - omeparop, AKHH BHABMB (DaKT BHHHKHEHHS KpH30BOI cHTyanii, 3060B’s3anmii
HeralHO CIIOBICTHTH IO Lie aAMIHICTPATOPa CHCTEMH.

AMiHICTpaTOp MOBHHEH:

- JIOBECTH JI0 BiloMa anMiHicTpaTopiB Beix cymikuux (mix)cucreM (akT BHHHKHEHHS
KPH30BOI CHTYalii A IXHBOTO Iepexofy Ha aBapiiiHuii pexkuM pobotu (MpUNHHEHH:
poborH);

- BH3HAYMTH CTYIiHb cepio3HOCTi if MacmTabH KpH30BOi cHTyauil, posmipu it 3omy
MOpa3KH;

- CIIOBICTHTH IEPCOHAN B3aEMOMIIOUHX MMiJICHCTEM MPO XapakTep KPH30Boi cuTyawil i
Opi€HTOBHHUIT 9ac OHOBNIEHHA 00POOKH.

BinnopinaneHuMH 3a 11eif eTan € onepatop (mig)cueremu i agMiHicTpaTop cHCTEMH.

[Ipy dacTKOBOMY BiJHOBIEHHI mpauesnaTtHocTi (MiHiManeHO HeobximHol A
MOHOBIEHHA pOOOTH CHCTEMH B IIJIOMY, MOJKIHBO i3 BTPaTold NPOAYVKTHBHOCTI) i
MOHOBJIeHHI 00po0KH:

- BUIKJIIOYHTH ypaKeHi KOMIOHEHTH abo TNepeMKHYTHCS HAa BHKOPHCTAaHHS
nyOmoouHX pecypciB (TapsS4uoro pesepey);

- AKIIO He BIAOYIOCA YIIKO/UKEHHS IporpaMm i JaHux, BiiHOBUTH 0O0pobky i
CIIOBICTHTH TIPO 1Ie TIePCOHAN B3aEMOMIFOUHX (ITi/1)CHCTEM.

- BITHOBHMTH Npale3laTHICTh YIIKO/KEHHX KPUTHUHHX anapaTHuX 3acobiB i inmioro
YCTaTKyBaHHsA, NpH HeoOXimHocTi 3poOWTH 3aMiHy By3NmiB, 110 BigMOBHIH, 1 OJIOKIB
pe3epBHHMH;

- BITHOBHTH YIIKO/DKeHe KpPHTHYHE IporpaMHe 3ale3leueHHs, BHKOPHCTOBYIOUH
eTalloHHI (CTPaxoBi) Komil;

- BIJIHOBUTH HeoOXi/iHI JaHi, BHKOPHCTOBYIOUH CTPaXOB1 KOIIIT;

- TepeBIpHTH MPaIEe3NaTHICTE YIIKOMKEHOI MiJCHCTeMH, YIEBHHTHCA B TiM, 110
HACIiJKY KPH30BOI cHTYallii He poGnsaTh BIUTHRY Ha MOAATBITY poOOTY CHCTEMH;

- TIOBIJIOMHTH OINEPATOPIB CYMIKHHX (I1)CHCTEM NP0 TOTOBHICTE 0 poboTH;

- BHECTH BCi 3MIHH JJaHHX 3a 4ac i3 MOMEHTY CTROPEHHSA OCTAHHBOI CTpaxoBoi Komii (3a
MOTOYHHI Mepiof, omepauiiHuii NeHs), Ui YOoro IMOBHHEH 3filicHioBaTucs “mokar” Ha
migcrael iH(popManii 3 JKypHamiB Tpam3aknid afo Bel moB’A3aHI 3 YHIKOIKEHO!
(mig)cMCTEMOI0 KOPHCTYBadi TMOBHHHI TOBTOPHTH [ii BHMKOHAHI MPOTATOM OCTAHHBOTO
nepioay (JHs).

BignosinansHuM 3a 1ell eran € agMiHICTPATOp CHCTEMHM, CHCTEMHHEH nporpamicrt i
CHCTEMHHI iHKeHep.

JLns MOBHOMO BIJTHOBJIEHHS CHCTEMH B MEpPioji HEAKTHBHOCTI:

- BITHOBUTH Ipale3/1aTHICTh BCIX YIIKOKeHHUX allapaTHUX 3acobiB, nIpu HeoOXIMHOCTI
3poOHTH 3aMiHy BY3IiB, 1110 BIIMOBHIIH, i OJIOKIB pe3epBHUMM;

- BIJHOBHTH H HAcTpOITH BCl YIIKOJMXKEHI NporpamMu, BHKOPHCTOBYHOYH ETallOHHI
(cTpaxoBsi) Korii;
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- BinHOBMTH BCi YIIKOMKeHi Jadi, BUKOPHCTOBYIOYM CTPaxoBi KoOmii i jKypHald
TpaHCaKIIiH;

- HACTPOITH 3acO0H 3aXHCTY TiCHCTeMH BinoBifHO 10 [1nany 3axucty;

- IIPO pe3yJILTATH BiJHOBJIEHHS NOBITOMHTH afMiHicTpaTopa crcTemu (OasH JaHHuX).

BimosianesHuMH 3a 1eil etan € ajMinictparop (Iia)cHeTeMH, CHCTEMHHIT IporpamicT
i cHCTeMHUIT iHKeHep.

Tlasti MPOBOJMTHCA PO3CIiAyBaHHA NPHYHH BUHHKHEHHS KPH30BOI cuTyanii. s nsoro
HeoOXimHo BIANOBICTH HAa MUTAHHA:

- BUNaKoBa a00 HABMUCHA KPH30Ba CHTYalliA?

- u¥ BpaxXOBYBAIAcs MOMIMBICT 1i BHHHKHCHHA B [Inani saxucry # [lnami
3abe3nedeHHs GesnepepBHOl poOOTH i BiTHOBICHHS?

- yi MoskHa Oyi10 Hel nepedaunTH?

- i BHKTMKaHa BOHA crabicTio 3acobiB 3axucty # peectpauii?

- i NepeBUIEB 30MTOK BiJl i BCTaHOBICHUH piBeHb?

- YY € HemonpaBHUi 36UTOK 1 UM BETHKHI BiH?

- 1€ Tepiia KpH30Ba CHTYallis TaKoro pozy?

- UM € MOM/IMBICTh TOMHO BH3HAYHTH KOO MPHYETHHX?

- 4H € MOYKJIHBICTh TOYHO BCTAHOBHTH BHHYBATLs?

- y YOMY IpHYHHA KPH30BOI CHTYallii?

- UM JOCHTH HassBHOTO pe3epBy?

- un € HeoBxinHicTh meperns Ly [lnany 3axucty?

- un e HeoOxijmicTs mepermsamy Ilnamy 3abesneuenHs OGesnepepBHOI pobotu i
BiJIHOBIIEHHA?

BinosiiaTbHMM 3@ pO3CTIMyBaHHS € ajMiHicTparop (mim)cHCTeMH. 3BiT 1pO
pe3y/IbTaTH poO3CIigyBaHHs # MPONO3HLII MO BIOCKOHAMIOBAHHIO CHCTCMH HeoOX1HO
HATIPaBUTH KepiBHUUTBY opramizauii.

2. Topsinok nposeaenns npodinakruanux podir 3acobis 00UHCTIOBATBLHOT TEXHIKH

2.1. TlpodinaktHuni pobOTH MPOBOJATECA CTPOro BiAMOBIJIHO [0 BCTAHOBIEHOT'O
rpadixa. I'padix nposenenns npodimakTHYHUX poOIT CKIaza€Tbes Ha HACTYTHMH MicALb
anMinicTpaTopamu cucreM i 6a3 JaHHMX Ta 3aTBEP/DKYETHCH HadalbHHKAMH BiZIMOBIIHHX
Bif1iniB 3a y3ro/pkeHHAM 3 KepiBHuKamu nigposzinis OJIA Ta obnacHol pagH.

2.2. Anminicrparop 3060B'13aHHH BKIIOYATH B rpadik Bei nepioguuni npodinakTuyni
poBOTH, He3aIeKHO Bil HEOOXINHOCTI IXHBOTO IIPOBEIEHHS.

2.3. Tposeenns npodimakTHYHUX PodiT MoBHHHE (IKCYBATHCS NOKYMEHTANLHO 3
OIHCOM Tepestiky AiH.

2.4, [podinakrnyuni poOOTH Ha cepBepax.

o npodinakTudrux pobiT Ha cepsepi BiAHOCATHCS HACTYTIHI poOOTH:

- apai3 )KypHAaJIiB MOAiH cepBepiB (LOIH);

- aHami3 3BiTiB cHcTeMH Oe3nexH (IoaHs);

- aHATI3 3MiHK cKkaaxy rpyn Oesnexu Lotus;

- aHasi3 3Minu ckiany rpyn Gesmexn B Active Directory;

- BUSBIICHHS CIIPO6 HECAHKI[IOHOBAHOTO JOCTYIY 110 PECYPCiB;



- BUSBJICHHS cpo0 HecaHKI[iOHOBaHOT 3MiHH PiBHA NOCTYIY 10 pecypeis;

- [IepeBipKa Mpaue31aTHOCTI NomToBKX ciy:k0 1 cmyx0 InTepuety (monH);

- anani3 [atepuer-tpadika (moaHsn);

- AHAJI3 MOKIIHBOCTEH MOCTYMY KOPHUCTYBAYiB 10 MEPEXHUX pecypcis (1o iHs”);

- nepersy 3BiTiB cinyxGoBUX nporpam (110/H:”);

- IepeBipKa MepekHOl B3aeMO/Iii;

- IepeBipka pobOTH cepBiciB i cmyx06;

- TIepeBipKa HasABHOCTI BIAHOBIEHD ONepaLifiHOT cHeTeMH H cepBepHHX JOATKIB;

- mpodinakTHka 6a3 DaHuX;

- aHTHBIpycHa mpodilakTHKa cepBepa;

- mepeBipka IijlicHocTi onepatliiiHol cHcTeMH;

- IPUMYCOBA MepeBipKa BiIMOBOCTIHKOCTI CHCTEMH;

- mpodiTakTHKA AUCKOBOI i (ailioBoi mijicHCTeM Ha cepBepi;

- mpodinakTHyHe 3yITMHEHHS cepBepa;

- CKJIalaHHA 3BiTY MO0 nocTymy o IHTepHeT-pecypceis (3a BHMOTOIO).

2.4.1. TlpodinakThka wuimicHoCcTi onepauifHOl CHCTeMH, MepexHOi B3aeMoil,
nepesipka poGoTH cepiiciB i cmyk0 — npoBojATECA B poboYOMY MOPAIKY, OCKUIBKH B
nepeBaHil GUIBIIOCT] BUMIAAKIB He BUMAraloTh Nepe3aBaHTaXKeH s CEpBepiB.

2.4.2. Tlpodinaktuka 6a3 [NaHMX, HepeBipKM Ha HAABHICTH BipycCiB, BIJHOBIICHB
CHCTeMH ii CepBepHHX MIOJNATKiB, mepeBipka BimMoBocTiliKocTi cucremu, mnpodinakrika
npanesfaTHocTi AMcKoBoi H GailinoBol mimcucTeM, 3yNMHHKA cepBepa Ul YHILCHHS i
BEHTH/IALIII TpPOBOAATBCS B poboumii yac 3 oOmKOM Hacy MIHIMAIBHOTO 3aBAHTAKEHHS
cepsepiB. Kepisnuku migpo3ninis 30608'a3aHi J0BECTH 10 BiloMa IepCOHAIY MiIPO3ALIIB
indopmMalito npo MaitbyTHio TpodinakTHKy i MOKIHBI BIAK/IIOYEHHS XKIBIEHHA CepBepa.

2.4.3. Ipodinaktuui poGotH Ha cepBepax, IO BHMaraioTh TpuBajioro (Oimbime I
T'OJIMHH) BiIKITIOUeHH: 1 3/aTHI BIUIMHYTH Ha pob0Yi NPOLEecH, MPOBOAATECS Y BHXIIHI JIHi, 3
oILIaTOIO pobOTH CiBPOBITHHKIB BiIMORBIAHO JI0 iCHYIOYOT0 3aKOHO/ABCTBA.

2.4.4. YV BuUmanKy BHUsBJIEHHsS KibKapa3oBUX CIPo0 HECAHKI[IOHOBAHOrO MOCTYILY 0
pecypciB, Bipycy B JlokanbHil Mepexi abo iHmol mosamrarHiii cuTyalii, MO CTaBUTH L]
3arpo3y HOpMaJbHe MPOXOMKEHHS iH(pOpPMAIIHHMX IMOTOKIB, CHCTEMHHMH aaMiHICTpaTop
3000B'13aHMH Y HAKOPOTIIHIA CTPOK JIOBECTH Lie 10 BiloMa HaYaJIbHUKA MiApO3Ainy.

2.5. llpodinaktiuti poOOTH Ha poOOUHX CTAHIIIfAX.

Jlo npodinakTHuHEX pobiT Ha pobouill cTaHmii BITHOCATHCA:

- IepeBipKa BiJIHOBIEHHS KIIIEHTCHKUX JI0/IATKIB;

- IepeBipKa 4acy OCTaHHBOTO BiJIHOBJIEHHS aHTHBIpYCHHX Da3;

- BUABIEHHS CIpo0 HECAHKI[IOHOBAHO! YCTAHOBKH JOJIaTKiB KOPUCTYBa4eM (IO );

- BUOATICHHS THMYACOBHX i 3acTapiinx kxomiit daiinis (no HeodxigHocTi);

- BHKOHAHHA iHIIHX poOiT, Ge3rnocepeIHBO MOB'S3aHMX i3 Mpale3faTHICTIO POOOvHX
craHIiif (3 HeoGxigHOCTI).

2.5.1. 3aramsHa mpodinaktuka poOOYMX CTaHLiM, IepeBipkH Ha HA’ABHICTH BipyCIB,
BiZHOBJIEHB OMEpANiifHOT CHCTEMH i KIIEHTCHKHX JOJATKIB MPOBOJATLCA B poboumil vac i3
ypaxyBaHHAM Yacy MiHIMAJIBHOTO 3aBaHTaKeHHS poboumx craHuii. KepiBHuKM 11iapo3mimiis



9
3000B'A3aHi JIOBECTH [0 BiTOMa NepcoHamy Mifpo3ainis iHdopmario mnpo MaiibyTHIO
npodinakTHKY.

2.5.2. V Bunaaky BUsABIeHHA nporpaMuoro 3abesnedenss (mani — [13), mio He BXOIHTE
y Ilepenik 113, Bukopucrosysanoro 8 OJIA, cniBpobiTHuk 3000B'13aHuil HoBecTH el (axT
7o BijoMma aaminicTparopa Mepexi. CamoctiiiHO BcTaHOBNeHe KopucTyBadeM [13 moBuHHE
OyTH BHIy4eHe He3aJIeXkKHO Bifl HeoOXiHOCTI Hioro HasBHOCTI B CHCTEMI.

2.5.3. Tlpo Gynp-axi 3Mind kowudirypamii amapaTHoi 4acTHHH pofodoro Micrd
KOPHCTYBa4ua, BHABIEHHX Y Tpolieci nmpodinakTHYHHX pobiT, cmiBpoOITHHKOM CKIAIacTECH
cny00Ba 3anMcKa Ha iM'S HAYAIBHUKA MIIPO3aiIy.

3. Tlopsmork Texmiunoro 3alGesmevenHsl [POBe/IeHHs Npe3eHTAUIHHX 3axoxis
obnaep:xaaminicTpanii (koaerii, “Kpyrai croan”, ceminapu, Toio)

3.1. BusHaueHHA NpUMIILEHb Ul NPOBeIeHHS MMPe3eHTAaIllifHAX 3aXO0/iB, AKI MOBHHHI
HA/IaBATH TaKl MOMXIIHBOCTL (pecypcH):

- BAKOPHCTaHHA 3BYKOIIIICHIIOBAILHOrO 00JIaJHaHHA Ul YYacHHUKIB Mpe3eHTariHHux
3aX0/B;

- BUKOPHCTaHHA MyJbTHMeiliHOro obnagHants JUld MoKasy Ha CrellialbHHX eKpaHax
OyIb - AKHX UTIOCTPaTHBHHX Ta TEKCTOBHX MaTrepianis, npeseHTalliii, BineopinbMiB TOILO;

- eIEKTPOHHOIO cTeHoTpadyBaHHs Mpolecy Pe3eHTaliHHIX 3aX0/iB;

- IOBHOTO 3aMKcy 3BYKY Ha Hocil B mpoiieci npeseHTaifHnX 3aXo/is;

- BHKOPHCTaHHA CHCTEM CHHXPOHHOTO MepeKnamy;

- Gmokysanus (riyminHs) pobotu MoOiNBHMX TenedoHIB Ta IHIIWX EJNeKTPOHHHX
TIPHCTPOIB.

3.2. B pasi HeobxignocTi mpoBeieH s IPe3eHTANIHMX 3aX0/iB B iHIIOMY, CELianbHO
He oOJaHAHOMY NPHMIIIEHH], 3a 3roACK0 3 BiANOBiTanBEHOIO 0coboi0 3 60Ky 3aMOBHHKE,
nepeMilieH s [0 [BOro NPUMIleHH TeXHIYHMX 3ac00iB 3aMOBHHKA:

- mobineHui ITK tamy “Notebook™;

- MyJIBTHMEAIHHHH IPOEKTOP;

- MYJIETHMeIHHUH expaH;

- 3BYKOMIACHIIOBA/IbHE 0018 HAHHA;

- CHCTEMa CHHXPOHHOTO MepeKIamy.

3.3. OcdopmiieHHs 3asBKH Ha TeXHiyHe 3a0e3neueHHs 3aXoy.

3.4. IlpoBeneHHs MOBHOI MepeBipKH Mpale3qaTHOCTI BKA3aHUX B 3afBIl PECYpCiB He
MeHIre, 9K 3a 30 xBHaHH, abo 3a iHmHH yac, 3a Y3rOJUKEHHSM 3 BiINOBIJaILHOK 0C00010
3aMOBHHKA.

3.5. 3abesneuenns mpaie3aaTHOCTI pecypceiB Mijl yac MpoBe/ieH s 3aX0IiB.

3.6. IlpoBe/ieHHs WOMICSIHO NPo(iNaKTHKH IPe3eHTaLliHHNX Pecypcis.

4. Tlopsgok migkII0YenHst KOoMN'10TepiB KOpHCTYBa4iB 10 pecypey “Jlira:3akon”
4.1.JlinxmoyeHns KoM l0Tepis y NpuMileHHAX 3aMOBHHKa [0 JlineHsifinoro pecypey
“Jlira:3aKoH” NPOBOJUTHCS Ha IMiICTARI 3a8BKH 32 BCTAHOBIEHOIO (HOPMOIO.
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4.2. Ilepepipka mpoTtsaroM omHoro pofo4oro IHS HafBHICTE Ta Tpane3faTHICTb
BKA3aHUX B 3afBIli KOMII'IOTEPIB 3 METOK BH3HAUEHHsI 1X FOTOBHOCTI [0 MiKJIIOUEHHA 0
pecypey “Jlira:3axkon™;

4.3. BuKkoHaHHS, 3 JOAEPKAHHAM OIIOYMX BHMOT, MiTKIFOYEHHS BKA3aHWX Y 3asBlli
KoMIT’roTepis 10 pecypey “Jlira:3akon™ y npuMinieHHi KOpHCTYBay4a.

4.4, 3anecenns IP-im’s koMn’1oTepa 710 peecTpy KopHcTyBadiB pecypey “Jlira:3axon”.

4.5. 3anecenns [IIb Ta nomwrToBol ajapecH KOMII'IOTepa KOpPHCTYBaya [0 peEeEcTpy
KopHcTyBadie pecypey “Jlira:3akon”,

4.6. IlpoBeaeHHA IHCTPYKTaXyY KOPHCTYBa4a 3 AEMOHCTPAIIEIO TTIOPAIKY KOPHCTYBaHHA
pecypcom “Jlira:3axon”.

5. llopsanok migk/a4YeHHs KOMIT'I0TepiB KOpHCTYBa4iB 10 mepexi InTepuer;
5.1.IMigkmouenHs KoMmmn’ioTeplB Yy  NpuMmilleHHsx 3aMoBHHKa J1o  [HTepHer
MPOBOJIUTHCS Ha MiACTaBi 3a4BKH 332 BCTAHOBICHOIO (HOPMOIO.

5.2. Ilepesipka npotsroM ofHoro pobodoro AHS HAABHICTE Ta Mpame3IaTHICTE
BKa3aHUX B 3asBIli KOMII'IOTEpIB 3 METOI BHM3HAYEHHs iX rOTOBHOCTI JIO IMiJIKIFOYEHHH /10
mepexi InTeprer.

5.3. BurortoBieHHs, npH HeoOXigHOCTI, “naTy-KOpAiB” s (i3HUYHOro MiJKIHOYEHHS
BKA3aHUX Y AOpY4YeHHI (3adBIll) KOMIT IOTepiB 10 Mepe:xi [HTepHeT;

5.4. BUKOHaHHA, 3 JONEP/KAHHAM MIIOYHX BHMOT, IJKTIOUYEHHsS BKazaHHUX Y 3asBll
KOMII'FOTepiB 10 Mepesxi [HTepHeT ¥ npHMillleHH] KOpHCTYBaya.

5.5. [IpoBeieHHA IHCTPYKTaXy KOPHCTYBaua 3 IEMOHCTPALIEIO MOPSIKY KOPHCTYBAHHA
Iurepuer.

6. IMopsipok migkmI0YeHHs Komi’'loTepiB KopHCTYBAaYiB [0 pecypey “e/eKTPOHHA
nowmra”

6.1. [ligkmodeHHA KOMIT'IOTEPIiB Y IPHMIMIEHHAX 3aMOBHHKA [0 €NeKTPOHHOT MOLITH
POBOIMTLCA Ha MiZICTaBl 3adBKH 3a BCTAHOBICHOIO (JOPMOI0.

6.2. [IpucBOEHHS KOPHCTYBAady, KOMI'IOTep AKOTO TOBHHEH OyTH MiKmIOueHui 10
pecypcy “esleKTpOHHA momTa”, MOINTOBOI aJpecH Y BiANMOBIMHOCTI 3 BKa3aHHM Y 3afBIli
“IM’AM” KOpHCTYBaya.

6.3. Ilepepipka mpoTAroM oAHOTO poboYOro npaue3laTHICTE BKa3aHHX Y 3adBIll
KOMIT'IOTEPIB 3 METOK BH3HAYEHHS 1X TOTOBHOCTI JI0 MiAKIIOYEHHS IO pecypey “eleKTpoHHa
romrra’”.

6.4. BukoHaHHS 3 JOJepKaHHAM IIIOYMX BHMOT, MIJKIIOYEHHS BKa3aHWUX Yy 3asBLll
KOMIT'FOTEPIB JI0 pecypcy “‘elleKTpoHHA MomTa” y MpPHMIIeHH] KOpHCTyBaya.

6.5. 3anecenns I1Ib xopucTyBaya Ta NPHCBOEHY IOMITOBY ajJpecy KOMII IOTepa 10
aZipecHOl KHHI'M KOPUCTYBa4iB pecypcy “‘elleKTpoHHa MOILITa’ .

6.6. [IpoBeeHHs IHCTPYKTaXyY KOPHCTYBaya 3 JAeMOHCTpaLieio Nnopsaky GopMyBaHH,
BiINpaBieHHa Ta NPHHOMY €IeKTPOHHOT KOPECTIOH IEHIIiT.
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7. Hopsajok incransiuii, moHos/Ienni npanesgaThocti, a60 nepeHecenns NporpaMHoro
3ade3nedeHns

7.1.Ilposenenns iHcTansmii, IIOHORJIEHHS npauesnatHocti, abo mepeHeceHH:
nporpaMHoro 3abesneveHHs Ha 3ac00H OGUHMCIIOBAILHOT TEXHIKM y IPUMIILeHHAX 3agBHUKA
abo y npumimennsx KIT “TIKHBL]” JIOP” npoBoimTecs Ha MincTaBi 3asBKH 34
BCTaHOBJIEHOIO opMoro (Jiuie ninensiiine I13 Hagane 3amoBHIKOM a6o BinbHe [13):

7.2. llpotsirom onHOro po6o4oro aHA MiArOTYBATH, BCTAHOBUTH (aBo mepeHecTH) Ta
MePeBIPATH PaLe3AaTHICTh BKA3aHOr0 y AOPYYeHHI (3afBI1i) IporpaMHOro 3abe3neuens.

7.3. B pasi NOHOBNEHHS NPalE3/IaATHOCTI MPOrpaMHOro 3abe3Neyenns MOBHHHO OYTH
cknajaeno AT nedexranii nporpamuoro 3abesnedenss 3 HaJaHHAM TOYHHX, a60 BIpOriIHHX
IPHUYHH BTPATH IIPalle3/1aTHOCTI IPOrpaMHOro 3abesneueHHs.

8. IMopsigox nigK/II0YEHHS KOPHCTYBAYiB 10 JIOKAJILHHX OGYMHCIIOBAJILHAX MEPeK
(JIOM)

8.1L.ITigxmouenns kommn’1oTepiB 1o JIOM BUKOHYEThCS Y NPHUMIlIEHHIX 3asBHUKA Ha
MiJICTaBi 3aABKH 332 BCTAHOBJIEHOO (opMOIO.

8.2. Ilporarom onHoro poboworo AHs TepeBIPHTH HASBHICTH Ta Npale3NaTHICTh
BKa3aHHUX Y 3asBI1i KOMII'IOTepiB 3 METOI0 BH3HAYEHHS iX TOTOBHOCTI [0 I IK/TIOYSHHA.

8.3. BurotosutH, mpu HeoOXinHocti, “marty-kopmu” s (GisHYHOrO IiKIIOYEHHS
BKAa3aHMUX y 3ad4BIi KoM toTepis go JIOM.

8.4. BukoHaTH, 3 [OAepKAHHAM [IIOYMX BHMOT, MiAKTIOYEHHS BKA3aHUX Y 3asBIl
koM’ jotepiB 1o JIOM y npuMiiiesni kopucTyBsaya.

8.5. TlpoBecTH IHCTPYKTaX 3 KOPHCTYBAYEM IOAO TOPANKY HPOIrPAMHOIO
nigkmovenHs 1o JIOM.

9. Ilopagox po3smmpeHHs, ModepHizauii a60 PeMOHTY JOKANLHHX 00YHCTIOBAILHHX
Mepex

9.1.HapanHa mociyr mono po3MIMPeHHs, MoOepHizauii abo pemMOoHTY JIOKaJbHHX
obumcmoBanbHux Mepexx (JIOM) mpoBomuThCs Ha MiACTAaBl 3asgBOK 3a BCTAHOBJICHOIO
hopmoro.

9.2. Ilposenennsa oOcTe:KeHHS MpUMIilEHb B TepMiH He Oinbme, Ak 3a Ho0y, uis
3a0e3neueHHs BUKOHAHH POGIT 3 posIMpenHs, MoiepHizauii a6o pemonTy JIOM.

9.3. Ilepenava 3aMOBHHKOM BilMOBINATEHOMY BHKOHABLEEO KOMIIO MIaHY IPHMIileHH:
Il BU3HAYEHHA TpacH npoxoixeHHs JIOM ta po3pobku npoexty npoknaganis JIOM.

9.4. Odopmnenns npoekry npoknananis JIOM Ta y3rofxeHHs TNpOeKTY 3
3aMOBHHKOM,

9.5. BusnauenHs Tepminy npoknanerss JIOM B npolieci y3romkeHHs IPOEKTY.

9.6. Ilpoknanannsa JIOM y npuMiteHH] y BilOBIAHOCTI 3 Y3roKeHHM IIPOEKTOM.

9.7. IlpoBenenHs nepesipku npauesgatHocti JIOM.

9.8. Ilepenaua JIOM B excrryaTario.

10. IMopsagok BeTAHOBJIEHHS Ta NepeMinleHHs 3aco0iB 00UHCTIOBATBLHOT TEXHIKH

10.1. IligcraBamu 1J1s HafaHHS MOCIYT IIOAO BCTAHOBJIEHHS 3ac0biB 0GUHCTIOBATEHOT
TeXHIKH (axiBusgMM rosoBHoro iHdopManiifHo-KOMyHiKaliiiHOro i HayKOBO-BHPOOHHYOIO
HEHTPY 0bJIacTi €:
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- IOPYY€EHHs roJIoBH 00/1aCHOT [IepIKaBHOT aIMiHiCTpaLii/rooBH 06IacHOT pajy;

- nopy4ents gupexropa KII “T'IKHBIL” JIOP” a6o ioro 3acTynHuKa;

- 3asBKa 33 BCTAHOBJIEHOI0 (hOpMOIO, MijIIHCcaHa YIIOBHOBAKEHOIO 0C000I0.

¥ 3asBli (Hopy4eHH]i) MOBHHHO OYTH 3a3HAYEHO:

- NPHMILIEHHS, B AKOMY HAJIEKHUTh BCTAHOBHTH 3aCO0H 0GYMCIIOBANBHOI TeXHiKH 260
BKa3aHi NIPUMIIIEHHA 3 AKOTO i 10 SKOro HeoOXiaHo 1X mepeMicTHTH;

-mepenik  3aco0iB  OOYHCMIOBAJIBHOI TEXHIKM, [0 MiAMSrawTh BCTAHOBRICHHIO
/TiepeMIilIeHHIO;

- II.L.Lb kopucrygaua.

10.2. Tlicna onepxaHHA KOIii 3apeecTPOBAHOrO AOPYHYeHHS (3adBKH) 3 pe30IIOIIEI0
jupexrtopa KII “T'TKHBIT” JOP” Ta BigMITKOI BiANOBIIAJILHONO BHKOHABI[A BHKOHABEIlh
[IOBHHEH!

- MPOTATOM OJHOro poboYoro JHA NEPeBIPUTH HAfABHICTH, MIIrOTYBAaTH BKa3zaHi y
nopydeHHi (3asBlli) 3acobl 00YMCIIOBANIBHOI TEXHIKM Ta HepeBIpUTH 1X Npaue3faTHICTh, B
T.4., IpH HeoOXiHOCTI BHKOHATH IHCTANALI0/TIepeHeceHHs IPOrpaMHIX 3aco0iB;

- BCTAHOBHMTH BKa3aHi y Hopy4eHHi (3asBIi) 3aco0u o004YMCIIOBAIBHOI TEXHIKH Y
[pUMilleHH] / NPUMILLIEHHS, [0 SKOro HeoOXiaHO IX nmepemMicTHTH, BKazaHoOMY Yy 3asBlli;

- CKJIACTH aKT 3/1avi-npuiiMaHHs BHKOHAHUX pobiT Ta 3aBi3yBary Horo y 3asBHHKa;

- Tepejard 3aBizoBaHMH akT 31avi-npHiiMaHHA BMKOHaHMX poliT BiANMOBIIANBHOMY
BHKOHABIIIO;

- oopmnerHii akT nmpotaroM 30 XBHIMH Ticas HOro y3ro/KeHHS 3 YIOBHOBa)KeHHM
MpeAcTaBHHKOM 3aMOBHHKA BiANOBiAanbHUE BUKOHABEIL MOBHHEH MepeiaTH A0 MiApO3iIy
kouTposo Ta ananizy KIT “T'IKHBIT” JOP”.

11. Ilopsaaok TexHiuHoro 3ade3neveHHs, peMonTy 3acobiB indgopmarnzanii Ta 3anpasku
KapTpHAKIB

11.1. Odopmienns 3as1BKH Ha MpoOBeAEHHS pobiT 38 BCTAHOR/IEHOO (OPMOIO.

11.2. IIpoBeaeHHs AIarHOCTHKH 3 METOI NEPEBIPKH IpauesjgaTHocTi npotsrom |
pobo4oro JaHs.

11.3. ¥V Bunmagky HeoOXimHOCTI mpoBeleHHs peMOHTY 3acoby imdopmarusarii ado
3apaBKH 4K pereHepalil KapTpumkKy, BHIyYeHHA 3aco0y y KOpHUCTYBada Ta 3aMOBICHHSA
HeoOXITHHX BUTPAaTHHX MaTepialliB POTAroM JBOX poOOYHX HHIB.

11.4. Opopmnenns akty pedekrauii y BHUNEAKy HEMOMKIMBOCTI BiJAHOBJIEHHS
Ipane3JaTHOCTI Ta lepeiada 3aMOBHHKY 11t ODOPMIIEHHS aKTY CIIHCAHHS.

11.5. IlpoBeneHHs peMOHTY NMPOTAroM 2 poOOYHX NHIB BiJl JHS NOCTaBKH HeoOXimHHUX
BHTpPaTHHUX MaTepiaiB.

12. IMopsinok Texniunoro 3adesnevenns cucremu “Crenorpadgysannsa”

12.1.Texniune 3abesneuenHs cucremu “CreHorpadyBaHHs”, sIKE 3aMOBISETHCHA IIPH
IpoBeIeHHI Nnpe3eHTalifHnX (abo iHmMX) 3axouis (Kouerii, “Kpyrii cronu”, ceMiHApH TOLIO)
KepieHuITROM JIHimponeTpoBcskol obnacHol mepikaBHOT afMiHicTpallii Ta KepiBHHIITBOM
Huinponerpoeeskoi obnacHoi Pagu Ha migcrasi pgopydeHHs royioBH ofsiacHOT aep:KaBHOL
anMiHicTpallii, rosioBd obnacHoi pajii, 3ajMBOK 3a BCTAHOBIIEHOK (OPMOI0.

12.2. BusnavueHHs oOnanHaHHX NpPHMIIIEHb [IJA cTeHorpadyBaHHs.
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12.3. Opranisauist noHoi nepesipku npanesgatocti cucremu  “Crenorpadysanss”
(ry4uicTs, sKicTb, GesmepepBHiCTs  3BYKY, (YHKIIOHYBaHHS CEpBEpPY  CHCTEMH
“CreHorpayyBanHs” Ta Mpale3qaTHOCTI KIEHTCHKHX MiCIb) He MeHIIe, sk 3a 30 XBHIMH,
abo iHmMH uac, y3ro/pKeHHIl 3 BianoBigampHOK o0cobor 3 Ooky obnacHol nepmaBHOT
anMinicTparii (obnacHoi paau), 10 mOYATKY 3aX01y.

12.4.TIpoBesieHHA HACTPOIOBAHHA TA TECTyBaHHs 061ajHaHHA CYMICHO 3 EPCOHAIOM,
AKHH BUKOHYE 3aBJaHHA 3 TEXHIYHOTO 3a0e3MeueHH s NPOBeIeHHS Pe3eHTallifiHMX Ta iHIIuX
3aX0JiB.

12.5. 3abe3smeuenns GesymoBHOI mpanesnatHocTi cuctemu “CreHorpadysaHns” i
qac MPoBeeHHs 3aX0/IiB.

12.6. llloTnxHeBa nepepipka npauesaaTHocTi cucremu “CreHorpadysanna’,

13. Ilopsaaok Texniunoro cynpoBom:keHns cneuiaasnoro 113

13.1. IlizctaBaMM [11s HaJaHHS IOCIYr [OHOBJNEHHs Mpaue3iaTHocTi, abo
nepeHeceHHs mporpamHoro 3abesmedeHHs  QaxiBIFIMH  ToJIOBHOro  iHdopmartiiino-
KOMYHiKalifiHoro i HayKoBo-BHPOOHHYOIO LEeHTPY obnacTi €:

- nmopydennsa aumpektopa KII “I'IKHBII” JIOP” abo iforo 3acTynHHKIB, rolioBM
obnmacHol fepkasHOT ajMiHicTpanii, romosu obnacHol pami;

- 3a7BKa 3a BCTAHOBJIEHOIO (JOPMOIO, MiANMHCaHa YIIOBHOBAXKEHOK 0c00010.

Y nopydenHi (3asBili) MOBHHHO OyTH 3a3HAYEHO:

- NPUMIIICHHS, KOMIT 10Tep, Ha AKHI HaNeXHTh BCTAHOBUTH NporpaMiue 3abe3neuenms
(abo noHOBMTH Mpane3naTHICTE MPOrpaMHOro 3abe3ledeHHs ) 3riJHO JopyyYeHH (3as9BKH);

- B pasi mepeHeceHHs NporpamMHoro 3adesnedyeHHs 3 KOMII IOTepa Ha KOMII IOTep, B
Jopy4eHH] (3asBli) NOBMHHI OyTH yKa3zaHi NpHUMIIIEHHA Ta KOMIT FOTEPH: 3 KO0 1 Ha SKH
KOMII FoTep Mae OYTH NnepeHeceHo nporpaMue 3abesnedeHHs;

- BIIOMOCTI [P0 HasBHICTh BCTAHOBJIEHOIO JIilEH3iHOTO nporpaMHoro 3abesneveH s
(MS), sixe nHeoOxinHe s QyHKIIOHYBaHHSA cremiansHoro [13;

- ILLB. kopuctyBaya.

13.2. ITicna onepkanHsa Komii 3apeecTpOBAHOTO JOPYYeHHs (3asMBKH) 3 Pe30JIOLIcIO
muapexropa KIT “I'TKHBIL” JIOP” Ta BiAMITKOK BiANOBIJAMEHONO BHKOHABIA, BHKOHABEL(L
TIOBHHEH:

- [pOTArOM TepMiHy, BKA3aHOMY Yy Ppe30MIOLil i1 BHKOHABIA, TiATOTYBATH,
BCTAHOBUTH (ab0 nepeHecTH) Ta NEepeBipHTH Mpale3laTHICTh CHELiaJbHOr0 MpOrpamMHOro
3a0e3nedenHs;

- B pasi MOHOBJIEHHS IMPale3]aTHOCTI nporpaMHoro 3abesnedeHHs MOBHHHHH OyTH
cknageHud Akt Jjedexrauii mporpamuoro 3afe3medeHHS 3 HaJaHHAM TOYHHX, abo
BipOTiTHHX PHYHH BTPATH NPalle3AaTHOCTI IPOrpaMHoOro 3abesneyeHHs;

- NpOBECTH BIANMOBIOHHI [HCTPYKTaX KOpHCTyBaua 3 JEMOHCTPAIICIO TOPSIKY
KOPHCTYBaHHS

- CKJIACTH aKT 3/1avi-TIpUitMaHHs BUKOHAHHX poOiT Ta 3aBisyBarH ioro y 3asBHHKA,;

- IepenarH 3aBi30BaHMWil aKkT 3madi-npHilMaHHA BHKOHAHMX pobiT BimnosinaibHOMY
BHKOHABIIIO;

- odopmieHunii akT npotarom mo0M micns HOro Y3roJKeHHS 3 YIIOBHOBAJKEHHM
NpPe/ICTABHMKOM 3aMOBHHKA BiAMOBiJaNbHHH BHKOHABEIb IMOBHHEH IEpeNaTH 0 IMiIpo3aiuy
KIT “T'TKHBILI" JIOP”,
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14. Ilopsnok Texniunoro 3abeimedeHHst Ta aAMIHICTPYBAHHSI CHCTEMH €JIEKTPOHHOIO
noxkymentoobiry “ZJOK ITPO®D”:

14.1.IncTansuis Ta HACTPOIOBAHHS AaBTOMATH30BAHOTO POGOYOrO Mickis (mami — APM)
[13 “IOK [TPO®” na IIEOM xkopucTyBaya;

14.2. TIposesenns npodinaxruanoro obeayrosysanns 3 APM “JIOK ITPO®”;

14.3. 3abesneuenns Hanifinoro QyskiuioHyBaHHsa G6azu manux I13 “JJOK [TPO®” na
cepsepi Oracle;

14.4. 3abe3neuenns pesepsysanus Gasu manux [13 “IJOK [TPO®D” Ha cepsepi Oracle
Ta ii BIIHOBJICHHA B pa3i BTPAaTH Mpawe3laTHOCTI;

14.5. Hananus koucysnbraniii kopuerysauam I13 “JJOK [IPO®”;

14.6. IlpoBe/ienns HaBYaHb Ta TPeHiHIiB Kopuctysayis 113 “IJOK [TPO®™;

14.7. Posmmpenna Qynkiionansuux Moxmsocreil [13 “IJOK [TPO®” — po3pobka Ta
BIIPOBAJIXKCHHA 3BITiB 3ri/IHO i3 3asBKaMH KOPHCTYBayiB.

15. Tlopsinok TexnivHoro 3abesneveHns Ta aaAMiHiCTpyBaHHs cHCTeMH uHgpposoi Ta IP-
Tesedonii:

15.1. TlimkmoyenHns Ta HacTpoiika anapary cruereMu UH(PoBoT Ta IP-renedonii;

15.2. Poseurok Ta mMomepHizauis JIOM nns BHKOHAHHS 3asBOK 3aMOBHHKA [0J10
MiIKITIOYEeHHs] KOPHCTYBava JIo cueteMu Ludposoi Ta IP-Tenedonii;

15.3. Iposenenns npodinaktuynoro obemyrosysanns cranuii CS 1000;

15.4.3abesnevuerns Hanifinoro ¢ynkuionyeanns IT-mepexi IP-renedonii;

15.5. Hananns koHcynbranii kopucryeadam uudposoi ta IP-teredorii;

15.6. Ilposenenns nasuanp kopuctyeauis I13 unpposoi ta IP-tenedonit.

16. Ilopsinok HABYAHHSA JAepPKABHHX ci1y:00BUIB TA NOCATOBHX 0cid opranis Micuesoro
CaMOBpSIAYBaHHS iHQOPMALIHHEM TEXHOJIOTISIM TA eJIEKTPOHHOMY AOKYMeHTo00Iry

16.1. IlincTaBoro uis npoBejeHHs HAaBYAHHS JAEPKABHHX CITyKOOBIIB daxiBusaMu
roJloBHOTO  iH(OpMaLiiHO-KOMYyHiKalliliHOro i HaykoBO-BHpoGHMUYOro IHeHTpy obiacTi e
3adBKa, IMiANKHCAHA MPEKTOPOM Jenapramenty wudposoi Tparcdopmanii, inpopmamifHux
TEXHOIIOTIH Ta eNeKTPOHHOro ypsamyBaHHs J[Himpomerposckkoi o6nacHo! lepiKxaBHOl
anMiHicTpaItii.

Y 3agBui noBHHHO OyTH 3a3HAYEHO:

- [1aTa Ta 4ac MpoBeJcHHA HABYAHBb;

- KUIBKICTB CITY3KOOBIIIR;

- TEMaTHKa;

- BIANOBINaBHUM Bifl oOsepkanMinicTpallii 3a NpoBe/ieHHs HABYAHE.

16.2. 3anaTTa NPOBOAATECA Y OYAB-IKOMY BU3HAYEHOMY TIPUMIlLICHH].

16.3. Ilicnsi opmepkaHHst Komii 3apeecTpoBaHOi 3asiBKM 3 DPE3OJIOLIEI0 AUpeKTopa
KIT “TTKHBIT” JIOP” BinnosifaneHi 32 HAaBYaHHSA BUKOHABI( MOBHHHI:

- TpPOTArOM TepMiHy, BKa3aHOTO Yy pe30MIONil JUIs BHKOHABLS, ITiATOTYBATH,
BCTAHOBHTH IIEPEBIPUTH IMpale3faTHICTE HeobXiaHoro mnporpamMHoro 3abesmeueHus Ta
NMPOBECTH BIJNOBIAHI CHCTEMHI HACTPOIOBAHHS KOMII IOTEPIB, SIKi BHKODHCTOBYIOTHCH B
yuboBOMY rnporeci;
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- ¥ BH3HaYeHHMH TepMiH NpPOBECTH BIANMOBiAHI yuGoBi 3aHATTA i3 KOpHCTyBauamu 3
JAEMOHCTPALI€0 NOPSAKY KOPHCTYBaHHS BiJNOBiAHHM NporpaMHUM 3abe3meveHHAM Ta
BIANPAaLFOBaHHAM NPAKTHYHAX HABHKIB KOPHCTYBayiB;

- CKJIACTH aKT 31a4i-IpHitMaHHs BUKOHAHKX po0iT Ta nifnucaTs #Horo y 3aMoOBHHKA;

- odopmienuit akT mporarom 30 XBHIMH mmicAs HOro Y3romkeHHA 3 3aMOBHHKOM
BiJNOBilaIbHII BHKOHABELb NoBMHEeH nepenath no KIT “I'TKHBIL” JIOP”.

17. Iopspox Texuiunoi niaxrpumkn odiuilinoro sed-caiity o6aaepxaaminicTpanii

17.1. BukoHaHHA pernamMeHTy 1o nepesipii yHKiionysanns 3acoby ingopmaTusanii,
Ha AKOMY BCTaHOBJEHO BeO-caliT obnuepixanminicTpaii.

17.2. TlepeBipka NOBHOTH BHKOHAHHA Ipollecis, 110 3abesnedyioTs poboty ammikaril
cucreMu Lotus Domino.

17.3. Ilepesipka gocTynHoCTi BeG-caiiTy obnaepianminicTpanii 3 ToKaibHOT Mepexi.

17.4. Ilepeipka jnoctynHocTi Beb-caliTy obnaepikaamiHicTpaiii 31 CTOPOHH Mepexi
InTepHer (3a 1ONOMOroI0 30BHIIIHIX areHTiB TECTYBaHHS).

17.5. IlepeBipka koHTeHTY (iHdOpMaLiHHOrO HANOBHEHH:).

17.6. Ilepepipka dyHKUioOHYBaHH QYHKIIT TOIIYKY.

17.7. IlepeBipka Ta crocTepexeHHs 3a MOJITHKOIO AOCTYIY 10 caifTy,

18. Ilopaaok KOHTPO/IKO 33 BUKOPHCTAHHAM TporpamMHoro zabesneuenus, npuadanus
TA NOJOBAKEeHHH JlileH3ii Ha IX BHKOPHCTAHHA

18.1. OTpumanHs Bifg 3aMOBHHKA HOCITB 3 JilleH31iHUM mporpaMHUM 3a0e3meYeHHIM
Ta JIilleH3iit Ha Horo BHKOPHCTAHHS,

18.2. OtpumanHa Bill BHPOOHMKA MPOrpaMHOTO MPOAYKTY iHCTasLiiiHOl Bepeil B pasi
npUadaHHs nporpaMHoro 3abesnedenns Ges HOCITB.

18.3. [IpoBenenHs BcraHOBIEGHHA (OHOBJIEHHA) MporpaMHoro 3a0esnedeHHs Ha
3acobax indopmatusanii CIA3.

18.4. Benennst 061Ky Ta KOHTPOIIO 32 TepMiHAMHM 3aKiHYSHHA JILEH3IHHUX YIO/I.

18.5. MopMyBaHHA 3araJbHHX PIYHEX TIPOMO3MINM I[0/10 NMOHOBIEHHS, 3aMiHM Ta
NpuaOaHHA HOBOTO JILEH31HHOro IporpamMHoro 3abesneveHHs.

18.6. CooBilienHss 3aMOBHHKAa He MeHII HIK 3a TPH Micilll Ipo HOMEHKIATYPY
nporpamMHoro 3abesneyeHns, y AKHX 3aKiHYy€EThCA TepMiH JileH3iiHuX yro.

Bin BHT{DH&F%:,

RopextopCie G




Honatok 3
10 TEXHIYHOIO 3aBIaHHs

PETJIAMEHT
obcayrosyBanus 3acodiB iHpopmaTuzauii

. 3 MeTo10 3abe3nedeHHs ONepaTHBHOI AiANBHOCTI KEPIBHHITBA 00IacTi 3aABKH HA PEMOHT

Ta obciayroysanHs 3acobiB iHdopMmarHzanii ohOpMITIOIOTECS OpraHaMHM BHKOHABYOT
BIaH Ta MicCI[eBOro camoBpsafysaHH: [lHinponerpoBchbkoi oGnacTi depes eleKTpPOHHY
cucremy ServiceDesk ([omatox 1 mo momatky 1 mo TexHiuHoro 3aBjaHHs) abo 3a
nomomororo Jucneryepa.

2. Tlpuiimannsa (JogaTtok 1 no momatky 3 mo TexHi4HOro 3aBxaHHs:A) — BUaaya (Jomartok 2 go
nofatky 3 1m0 TeXHIYHOTO 3aBAaHHis) 3acobiB iHGopmarmsanmii  Ha peMOHT Ta
oOciyroByBaHHA 3OIHCHIOETECA 13 CKIajaHHaM BigmosBigamx aktiB. [lani AKTH
CKTAfacThcsl Y JBOX OPHTIHANBHUX eK3eMIUIIpax, 0 MAaioTh OJHAKOBY IOPHAWYHY
YHHHICTB, [10 OJHOMY Ul KOXKHOT 13 CTOpIH.

3. IlpuiiMannd-BHaua 3aco0biB iHdopmaTH3anii 3aificHroerses 3 9 1o 18 roauy, 3a agpecoro:
M. Jlainpo, npocn. Onekcanapa IMons, 2.

4. TepmiHHM BHKOHAHHS pPOOIT:

4.1. IlpoBejeHHs: AiarHOCTHKH 3 METOIO MepeBipKH Mpale3jaTHOCTi IPOTAroM 0JAHOT0
poboyoro jiHs.

4.2. Tlposenennss pemoHTY 3acobiB iH(opmarusauii, Ge3 3aMobieHHs HeoOX1OHHX

JIOJIATKOBHX 3aMACHUX YACTHH IPOTATOM TPLOX poOOYHX JIHIB.

4.3. IlpoBenenns pemMoHTYy 3acobiB iHgopmarHzauii, i3 3aMOBIEHHAM HeOOXIIHHX

JOJATKOBHX 3allacHHX YacTHH TIIPOTArOM AecsiTH pobodMX [HIB BiX HOaTH OTpUManis
3amacHUX YACTHH.

4.4, 3anpaBka 4M pereHepallis xKapTpHIKy Oe3 3aMOBIIeHHS HeoOXiNMHMX BHTPaTHHX

MaTepiajiiB MpoTAroM ABoX poboYHX JHIB.

4.5. BanpaBka 4 pereHepalii KapTPHIXKY i3 3aMOBJICHHAM HEODXIJHHX BHTPaTHHX

MaTepianiB mpoTAroM ABOX poOouHX AHIB BlJL aTH OTPHMAHHS 3allaCHHX YacTHH.

4.6. Bujaya (npui0anHg) HOBOT'O KapTPHIKY — NPOTHAroM ABOX IHIB.

Bin BHKOHABIIA:
Hupexrop




Homarok 1
110 AOJaTKy 3 J0 TeXHIYHOro 3aBIaHHs

AKT npriimanuna B Texnivne ofcnyrosysanns;

« 202 _p. Erzemmanp Knicnma
3nas;
TenefoH
ITpizpnme Im’a Mo Garskosi
[Mpwuiinae;
[pizenne Im's o GarbkoBi
e HaiimenyBanua obialHAHHA IHBeHTAPHHI HOMep 3anaanosani poboTy
1
3nae . Ilpuiiuae
{mimnuc) (mianuec)
Jani KopHeryBa4a 1aa peccTpauil:
Mpissmme:
Int*nm:
[Mo GaTeKoBI:
{ILLE. niammc) (mignuc)
_ . _Micug BiIpHBY - Micue BiIpHBY - Micue BiApHBY - Micue BizpuBy - Micue Binpumy - Micue Bigpusy
AKT npuiimanna B Texuivne o0cayrosyBammnm:
w202 2 Exzemmnap Buxonaeys
3nas:
TenedoH
IMpizerme: Im*sa [To Barekosi
[Mpuinage:
[pizenme: In'a [lo Gatekopi
Ni Haiimenysanun obnagHaHHA IupenTapunii Homep 3annanosani pofoTn
1
3nas : [Mpuiinzs
{nmignue) {niannc)
Jani KopHeTyYBAYA 108 peecTpauii;
I pisemue:
Ina*a:

Mo GaTekoRi:




Homarox 2
10 JOAaTKy 3 10 TEXHIYHOIrO 3aBaaHHd

AKT
NpHIAMAHHSA - NlepeJayi BHKOHAHUX pobiT
s. [lninpo ®_n» 202 p
Komynanene mnignpuemcto ,JomoBHmii iH(opMamiiiHO-KOMYHIKalidHAIE 1 HayKoBO-

BupobHIIHi 1enTp” JIHinponerposcekoi obnacuoi pagu” (KIT “I'IKHBII” JIOP™), nani 3a
tekcToM — “BHUKOHABEIIL”, B ocobi mupekropa TEBPIHA Biranis AunaroniiioBuua,
AKHI nie Ha mijcrasi Craryry, 3 OJIHOTO oKy, i

IMEHOBaHE Haami “3AMOBHHK” B oco0i

3 iHmoro 60Ky, a mpH 3raayBaHHi pazom iMeHosaHl Hamani CTOPOHH, cknamu nanui AT

PO TaKe:
; 1. BukoHaBellb BHKOHAB i Nepefias, a 3aMOBHHK NPHITHAB Pe3YJIbTATH HACTYIHHX pobiT:
Ne HaiimenyBanus ASCH AT T Obcar

HOMEp
1
2
3

2. Ilperensiii o obcary i sKocTi pe3yNbTaTiB BHKOHAHHX poOIT, a TaKoM 710 CTPOKIB
BHKOHAHHA po0iT 3aMOBHMK HE Mae.
3. Jlauuii AKT CKJajJeHO Y JBOX OpPHTIHANBHHX EK3eMIUIApax, 10 MaroTh OIHAKOBY

FOPHAMYHY YHHHICTB, IT0 OJHOMY fna KoxHOI i3 CropiH.

MIAITHCH TA PEKBI3UTH CTOPIH

BHKOHABEIlb: 3JAMOBHHK:

BUKOHABEIlb 3AMOBHHK




Honartox 4
JI0 TEXHIYHOIO 3aBJIaHHs

@opma woMicHIYHOTr0 TEXHIYHOIO 3BITY NPO HAJAHI MOCJAYTH

1. HaiimenyBanH#
3BIT Ne
JI0 IOTOBOPY Bim 202 _poky Ne
3a Mmicais 202 poky

IpeIMET J0T0BOpY:

wIIpogeciiini mocayra y komn’worepHiii cdepi” 3rigno 3 1K 021:2015
ko 72590000-7 (mocjayru no npojioBKeHHI0 CTBOPEHHH Ta 3a0e3neyeHHs

¢yuxuionysaunsi y 2023 poui cucrem indopmauiiino-analiTHuHOro

3aGe3neyeHHsi OPraHiB JAep:KaBHOI BJIAH T2 MiCIEBOro cAMOBPAIYBAHHS Ha
BHKOHAHHA NYHKTY 4.1 3aBaus perionansHoi nporpamu indopmaruszanii
HJAHinponerpoBumnHa: nudpopa Tpanchopmanin®
na 2023-2025 pokn)

2. 3micr

1. AaMinicTpyBaHHS Ta OpeHJa KaHamiB 3B'A3Ky Ta Mepeladi AaHHX [0
Bi/UlaieHuX CTpYKTYpHHX migposminis OJIA, aaMmiHiCTpyBaHHS Ta OpeH[a KaHaiB
3B'A3KY Ta JOCTYIy A0 Mepexi [HTepHer.

2. Texuiune obciyrosysaHHsa Texuojoriuanx cucrem EKI obnacti, openja
rutoi Ta obemyropyBans niniit 38 s3Ky [TAT J® ,,Ykprenekom™.

3. YTpumanHs BHPOGHHYMX NPHUMIIIEHb, AKI 3a0e3MeuyrOTh BHKOHAHH:
3aBJaHb perioHaNbHOI porpaMy iH(opMaTH3alil.

4. Illomenne 3abe3medenHHs TexHiuHOl miaTpuMku Ta OesmepeliiiHoro
dynxuionysanns CIA3 [[uinponeTpoBckKoi o0naepKaaMiHiCTpaLlii:

4,1. xputHuHi 3601 cucTeM: iX NPUYMHYM Ta TpuBadicTh (BifcyTHi / abo mara,
yac, TPMBAJIICTD XB.);

4.2. xinpkicrs 3abnoxoBanux CITAM-po3cHIOK, #AKI MICTATE IIKIIJIHBE
nporpamHe 3abe3neyeHHs;

4.3. indopmariis CTOCOBHO IHLMIEHTIB 3ri/IHO i3 3aABKAMH OpPraHiB MICLEBOI
BHKOHABYOI BJIa¥ Ta OPraHiB MiCIIEBOr0 CaMOBPS/y BaHH;

4.4, ninemsifine nporpamue  3abesmeuenHs EKIl  obmacti,  ske
BUKOPUCTOBY€ThCSA (HaiiMEeHYBaHHs Ta KiJIbKICTb).

5. ITocmyry 3 BiJIHOBJIEHHS MPalE31aTHOCTI ICHYI0Y0r0 00NnagHaHHs:

KiIBKICTE 3aSBOK BCHOIO: 3 HHX

3ad4BKH, sKi BHKOHaHl:___ |

3afBKH, AKI BHKOHYIOTBCA:

3. lonaTkH.
Jlonatok A. AKTH 3/1a9i-IpHAMaHHA MTOCIYT 38 BAKOHAHHMH 3aABKaMH.
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Honarox b. Marepiani Ta KOMIUIEKTYIOYi, 1110 BUKOPUCTAHI TPH TPOBEEHHI
CHCTEMHO-TEXHIYHOro o0cinyroByBanus i pemonTax 3acobiB iH(popmaTH3alil.

4. Bumoru 1o opopmnenns 3BiTty.

Apkyui 3BiTy — Gopmar A4, 0IHO - ABOCTOPOHHIN ApYK, WpHT — po3mip 12-
14, xcepokormii — yopHo-0ini, NpoMTI 3 JKOPCTKMMHM OOKIamMHKaMH. Y po3finax
3BITY HamarOThCA TEXHIYHI XapaKTepHUCTHKH HAaIaHHX IMOCTYTr 3a HampsaMkamu. Jlo
nonatkie A ta b HamaroTecs Komil 3BITHHX HOKYMeHTiB. TeXHiuHHil 3BIT TOTYETRCA i
3aTBeppKyeThea BukoHaBleM Ta HAAETHCH HA MOTO/KeHHS 3aMOBHUKOBI.

Bin BHKOHABILIS: Bin 3AMOBHHKA:
Bukonyrouuii QGGB’HBKH OupeKTopa




